From: webmaster@puc.state.oh.us

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 111519
Received: 2/27/2017 3:44:49 PM

Message:

WEB ID: 111519 AT:02-27-2017 at 03:44 PM

Related Case Number:
TYPE: Comment
NAME: Mr. Larry Adams
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 777 Hefner Dr

e Lima

* Lima , Ohio 45801

« USA
PHONE INFORMATION:

» Home: 4192302630
» Alternative: 4192302630
» Fax: 4192302630

E-MAIL: larry@corpsigns.com
INDUSTRY :Electric

ACCOUNT INFORMATION:

» Company: Corporate Signs

* Name on account: Larry Adams

* Service address: 777 Hefner Dr

* Service phone: 4192302630

* Account Number: 072-969-785-3-4

COMMENT DESCRIPTION:
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I have insulated my home, I have installed energy efficient appliances & windows, I use LED bulbs &
try to conserve electricity any way that I can. I have spent thousands to become as energy efficient as
possible. Since all thes expensive home energy upgrades & deregulation I have seen my electric bill
double from what it used to be. All the various AEP service & misc transmission charges are now
more that my old electric bill used to be. I get a good rate on my actual electricity used. $0.0559 from
IGS but the upcharges from AEP are absoultely outrageous. What are they & why do you allow all
the various surcharges to be continually be added by the utility? Do you guys ever say no? In my
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business I pay for maintenance items, upgrades and techinical purchases out of my profits. I am not
able to pass all the normal everyday costs of doing business on to my customers. They have a
choice....with utilities we DO NOT HAVE ANY CHOICES! Customer Charge Retail Stability Rider
Deferred Asset Phase In Rider Phase in Recovery Rider Power Purchase Agreement Rided How about
true deregulation!!! Stop the monolopy of AEP...Iet other power generation companies come in & let
the free market dictate where the pricing should be. It's time to say NO TO AEP
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