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^ \ ^ Ohio Public Utilities 
Commission 

l i ' ̂ 7-^ RENEWAL CERTIFICATION APPLICATION 
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
A-15 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

^ I g T I O ^ ^ ^ m J C A N T J t o O T M A T I O ^ N D S ^ V ^ ^ 

A-1 Applicant intends to renew its certificate as: (check all that apply) 

n Retail Natural Gas Aggregator Q Retail Natural Gas Broker IZI Retail Natural Gas Marketer 

A-2 Applicant information: 

Legal Name 

Address 

Entrust Energy East, Inc. 

1301 McKinney St., Suite 1200. Houston, TX 77010 

Telephone No. 713-338 

Current PUCO Certificate No. 

Web she Address www.entrustenergy.com 

13-294G Effective Dates larch 31, 2015- March 31, 2017 

A-3 Applicant information under which applicant will do business in Ohio: 

Entrust Energy East, Inc. 

1690 Woodlands Drive, Suite 200, Toledo, OH 43537 

Web site Address www.entrustenergy.com Telephone No. (888) 521-5861 

Name 
Address 

. - , 1 

A-4 List all names under which the applicant does business in North America: 

Entrust Energy East 

Entrust Energy 

' " ) 

en 

A-5 Contact person for regulatory or emergency matters: 

Name Marissa Bach Title Director of Regulatory and Legal Affairs 

Business Address 1301 McKinneySt., Suite 1200, Houston, TX 77010 

Telephone No. 832-562-3726 Fax No. 713-338-2602 Email Address marissa.bach@entrustenergy.c^ 

•n i l s i s t-c ccarv:;-Tv t.^^-^ t:h?; ^—.-^-.y. r>-r--^:-riq a r e an 
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A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name Maricruz Vasquez Title Issue Resolution Supervisor 

Business address ^̂ '̂̂  McKinney St, Suite 1200, Houston, TX 77010 

TelephoneNo. 713-261-5866 p^^^^ 713-338-2602 Email Address niaricruz.vasquez@entrusteng 

A-7 Applicants address and toll-free number for customer service and complaints 

Customer service address ^301 McKinney St., Suite 1200, Houston, TX 77010 

Toil-Free Telephone No. 1-888-521-5861 p^j^^_ 1-888-535-6340 Email Address contactus@entrustenergy.^ 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 

Name Denise Quince -pĵ jg Representative 

Business address '̂ ^̂ ^ Woodlands Drive, Suite 200, Toledo, OH 43537 

TelephoneNo. 1-886-521-5861 p^ j^^ . 1-888-535-6340 Email Address contactus@entrustenergy.com 

A-9 Apphcant's federal employer identification number 90-0883446 

A-10 Applicant's form of ownership: (Check one) 

Q Sole Proprietorship ED Partnership 

I I Limited Liability Partnership (LLP) C j Limited Liability Company (LLC) 

IZJ Corporation LZI Other 

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.0I(L)(]) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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Residential 1 / Small Commercial 

Vectrcn Energy Delivery of Ohio / Residential / Small Commercial 

/ 

/ 

/ 

Large Commercial / Industrial 

Large Commercial / Industrial 

A-12 If applicant or an affiliated interest previously participated in any of Ohio's Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

[/J Columbia Gas of Ohio 

Small Commercial Beginning Date of Service 04/2015 

I Industrial Beginning Date of Service 

I I Dominion East Ohio 

End Date 

End Date 

Small Commercial Beginning Date of Service 

Industrial Beginning Date of Service 

1^1 Duke Energy Ohio 

/ Small Commercial Beginning Date of Service 09/2013 

Industrial Beginning Date of Service 

D Vectren E n e i ^ Delivery of Ohio 

Small Commercial Be^nning Date of Service 

Industrial Beginning Date of Service 

End Date 

End Date 

End Date 

End Date 

End Date 

End Date 

A-13 If not cur ren t ly par t ic ipat ing in any of Ohio ' s four Na tu ra l G a s Choice P r o g r a m s , provide the 
approx imate s t a r t da t e tha t the appl icant proposes to begin delivering services: 
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Dominion East Ohio Intended Start Date 

Vectren E n e i ^ Delivery of Ohio Intended Start Date 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers, Directors & Partners." provide the names, titles, addresses and 
telephone numbers of the applicant's principal officers, directors, partners, or other similar officials. 

A-15 Exhibit A-15 "Companv Historv," provide a concise description of the applicant's company history 
and principal business interests. 

A-16 Exhibit A-16 "Articles of Incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application. 

A-17 Exhibit A-17 "Secretary of State/' provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State. 

SJ1CTI_QN,B'T.APPI.ICAICTMANAGERLa. C A P A B I ^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans." provide a current description of the applicant's experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code. 

B-3 Exhibit B-3 "Summary of Experience." provide a concise and current summary of the applicant's 
experience in providing the service(s) for which it is seelting renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.)-

B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations." provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant's financial or operational 

(CRNGS Supplier Renewal - Version 1.08) Page 4 of 8 



status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations," disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

0 No n V e s 

If Ves, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations." detailing such vioIation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial. Curtailment. Suspension, or Revocation." disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio's Natural Gas Choice 
programs, or been in defauh for failure to deliver natural gas since applicant last filed for certification. 

0 No D Y e s 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial. 
Curtailment. Suspension, or Revocation." detailing such action(s) and providing all relevant documents. 

^ECTjj^^AppucANTMFm^cJALC^Arajra 
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-1 Exhibit C-1 "Annual Reports," provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why. 
(This is generally only applicable to publicly traded companies who publish annual reports.) 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. An applicant may submit a current link 
to the filings or provide them in paper form. If the applicant does not have such filings, then the 
applicant may indicate in Exhibit C-2 that the applicant is not required to file with the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer certified 
financial statements covering the life of the business. If the applicant does not have a balance sheet, 
income statement, and cash fiow statement, the applicant may provide a copy of its two most recent 
years of tax returns (with social security numbers and account numbers redacted). 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.) 

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current statement from an 
Ohio local distribution utility (LDU) that shows that the applicant meets the LDU's collateral 
requirements. 
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First time applicants or applicants whose certificate has expired as well as renewal applicants can meet 
the requirement by one of the following methods: 

1. The applicant itself stating that it is investment grade rated by Moody's, Standard & Poor's or 
Fitch and provide evidence of rating from the rating agencies. 

2. Have a parent company or third party that is investment grade rated by Moody's, Standard & 
Poor's or Fitch guarantee the financial obligations of the applicant to the LDU(s). 

3. Have a parent company or third party that is not investment grade rated by Moody's, Standard & 
Poor's or Fitch but has substantial financial wherewithal in the opinion of the Staff reviewer to guarantee 
the financial obligations of the applicant to the LDU(s). The guarantor company's financials must be 
included in the application if the applicant is relying on this option. 

4. Posting a Letter of Credit with the LDU(s) as the beneficiary. 

If the applicant is not taking title to the electricity or natural gas, enter "N/A "in Exhibit C-4. An N/A 
response is only applicable for applicants seeking to be certified as an aggregator or broker. 

C-5 Exhibit C-5 "Forecasted Financial Statements." provide two years of forecasted income statements 
for the applicant's NATURAL GAS related business activities in the state of Ohio Only, along 
with a list of assumptions, and the name, address, email address, and telephone number of the 
preparer. The forecasts should be in an annualized format for the two years succeeding. the 
Application year. 

C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's current credit rating as 
reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody's Investors Service, 
Standard & Poor*s, or a similar organization. In instances where an applicant does not have its own credit 
ratings, it may substitute the credit rafings of a parent or an affiliate organization, provided the applicant 
submits a statement signed by a principal officer of the applicant's parent or affiliate organization that 
guarantees the obligations of the applicant. If an applicant or its parent does not have such a credit rating, 
enter "N/A" in Exhibit C-6. 
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C-7 Exhibit C-7 "Credit Repor t^ provide a copy of the applicant's current credit report from Experion, 
Dun and Bradstreet, or a similar organization. An applicant that provides an investment grade credit 
rating for Exhibit C-6 may enter "N/A" for Exhibit C-7. 

C-8 Exhibit C-8 "Bankruptcy Information." provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in 
the current year or within the two most recent years preceding the application. 

C-9 Exhibit C-9 "Merger Information." provide a statement describing any dissolution or merger or 
acquisition of the applicant within the two most recent years preceding the application. 

C-10 Exhibit C-10 "Corporate Structure." provide a description of the applicant's corporate structure, 
not an internal organizational chart, including a graphical depiction of such structure, and a list of all 
affiliate and subsidiary companies that supply retail or wholesale electricity or natural gas to customers 
in North America. If the applicant is a stand-alone entity, then no graphical depiction is required and 
applicant may respond by stating that they are a stand-alone entity with no affiliate within the two most 
recent years preceding the application. 

SECTION D-APPLICANT TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED, 

D-1 Exhibit D-1 "Operations." provide a current written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations will include the contracfing of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers. 

D-2 Exhibit P-2 "Operations Expertise." given the operational nature of the applicant's business, provide 
evidence of the applicant's current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Kev Technical Personnel." provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant's current 
business. 

Applicant Signature and Title Layne Loessin - President & CEO ^ . , ^ , 

Sworn and subscribed before me this . V\ day of February Month 2017 Year 

Signatu laf^ministering oath 

Ashley Barham, Office Manager 

Print Name and Title 

ASHLEY BARHAM 
Notary Public. State of Texas 

% f i \ f ^h l MyConnmission Expires 
October 30, 20U 

My commission expires on October 30, 2018 

(CRNGS Supplier Renewal-Version 1.08) Page7of8 



The Public Utilities Commission of Ohio 
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07) 

In the M a t t e r of the Application of 

Entrust Energy East, Inc. 

for a Certificate o r Renewal Certificate to Provide 

Competi t ive Retail Na tu ra l Gas Service in Ohio. 

Case No. 13 .294 -GA-CRS 

County of 
State of 

Harris 

Texas 

Layne Loessin [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911,18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its statf in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 
Layne Loessin - President & CEO t ^ f ^ 

Sworn and subscribed before me this 7 J ^ day of February Month 2017 

Ashley Barfiam, Office Manager 

SignaNire of Officiaj^Auministerjng Oath Print Name and Title 

Year 

ASHLEY 8ARHAM 
•f\ Notary Public, State of Texos 

Suj;. / ^ . ; ^ f My Commission Expiies 
'''^i^^S^^ October 30, 20)8 

My commission expires on lOc^oberSO, 2018 

(CRNGS Supplier Renewal) - Version 1.08 
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Exhibit A-14 

Principle Officers, Directors & Partners 
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APPLICANT INFORMATION AND SERVICES 

Exhibit A-14 "Principal Officers, Directors, & Partners' 

Name Address 

Tom Gilpin 

James Myatt 

Layne Loessin 

Carl Williams 

1301 McKinney Suite 1250 
Houston, TX 77010 

1301 McKinney Suite 1250 
Houston, TX 77010 

1301 McKinney Suite 1250 
Houston, TX 77010 

1301 McKinney Suite 1250 
Houston, TX 77010 

Title 

Director 

Director 

President & CEO 

COO 
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APPLICANT INFORMATION AND SERVICES 

Exhibit A-15 "Company History" 

Entrust Energy East, Inc. was previously known as North Eastern States Inc. North Eastern States Inc. 

was incorporated in the State of Delaware on August 31 , 2012. After an initial period of preparing 

applications and receiving necessary state approvals, its initial market launch occurred in March 2013 

(electricity in Illinois). Since that time it has expanded operations to include the natural gas and 

electricity markets referenced in Exhibit B-1. 

On April 22, 2015, following a request from Entrust Energy, the name on the State of Delaware 

Certificate of Incorporation for North Eastern States Inc. was amended to Entrust Energy East, Inc. 

Entrust Energy's name was updated with the Secretary of State of Ohio on April 24, 2015, and the Public 

Utilities Commission of Ohio on May 21, 2015. 
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ODeiazuare 
iHe !Hrst State 

PA6S 1 

X, JEFFBEY W. BVLLOCK, SBCRBTAMY OF STATS OF THE STATE OF 

DBLAKAPE, DO aBBEBY CERTIFY THE ATTACBED I S A TRVS AUD CORRECT 

COPir OF TBE C^tTIFICATB OF ZJTCORPOHATXOtf OF "NQRTfl EA3TERH 

STATES INC. " , FILED I H THIS OFFICE CW TBS TBIRTY-FIRST DAY OF 

AUSasTr A , D , 2 0 1 2 , AT 2 : 3 7 O'CLOCK P M . 

A FILED COPY OF TEIS CERTIFICATE BAS BBSS F^XWARDBD TO THE 

KENT COONTY J^CORCtSR OF DEEDS. 

a t 

5 1 6 2 4 2 9 8100 

1 2 0 9 9 2 4 3 0 
vmrity t h i » o m s t l t i c a f onl in* 
dfl*»mt».gov/atttbvwv,miitKl 

AOTi 
Jeffrey w. BVUKI^ Seoetwy of State 

ION: 9 6 1 9 5 1 0 

DATE: 0 8 - 3 1 - 1 2 
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StMf of DBdamrv 
^toccMtary o t Stmtm 

DiviMioo o f OoimoratSffas 
M i m e w d 02:37 JW 08/31/2012 

m S D 02:37 Ptf 08/31/2012 
SSOf 120992430 - 5182429 STU 

CEirrincATE OF WCORPOR ATION 
OF 

NOBTTH EASTERN STATES INC. 

THE UNDERSIGNED, acting as th^ incoiporator of a corporation under and \n 
accordance with the General Corporation Law of the State of Delaware, as the same exists or 
may hereafter be amen<led from lime to lime (the "DCCV), hereby adopts the following 
Certificate of Incorporation for such corporation: 

ARTICLE I 
NAME 

The name of the corporation is North Eastern States Inc. (the ^Vorporation"). 

ARTICLE H 
PURPOSE 

The purpose Uyr which the Corporation is organized \$> (o engage in any luwrul act or 
activity for which corpor^ions may be organizet] under the DGCL. 

ARTICLE m 
REGISTERED AGENT 

The street address of the initial registered office of the Coqsoraiion in the Stale of 
Delaware is 1675 South Slaiie St., Suite B. Dover, Delaware 19901 in the City of Dover, 0)Liniy 
of Kent, and the name of the Corporauon's iniital registered agem at such addresff in Capiiol 
Services, Inc. 

ARTICLE IV 
CAPrrALIZATION 

Section 4,! Authorized Capital Stock. The total number of shares of all classes nf 
capital stock which the Corpormion is authorized to issue ts 110«000 shares, con.si.sttng of 
100*000 shares t>f common siock, par value SO.Ol per share (the "'Common Stock"), and 10.0(10 
shares of preferred slock, par value $0.01 per share (the "'Preferred Stack"), The poweis. 
preferences and relative, panicipating, optional and other special rights of the respective dosses 
uf the Corp(xation*<i capital stock or the holders thereof tmd the qualifications, limiialions <knct 
resiriciions thereof are a*i follows: 

Section 4,2 Preferred Slock. 

(ii) The Preferred Stock may be issued from time to lime in one or m a c 
series. The Board of Directors (the ^'BoartT') is hereby expressly authorized to pivvidc 
for the issuance of shares of Preferred Stock in one or more series and to c.<itab!i.-;h from 
time to time ihe nun*er of shares to be included in each such series and to fix the voiing 
powers, if any, desi^alions, powers, preferences and relative, participating, opiionul and 
other special rights, if any. of each .such series and the qualificaiions. Ijmiiationii and 
restrictions thereof, as shall be stated in the resolution(s) adopted by the Board pmvidin^ 

836354?v.3 13V8»W0l«t>2 
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for ihe issuartce of such series and included in a certificate of designations (a ''Preferred 
Stock Pesignation") filed pursuant to the DGCL. 

(b) The number of authorized shares of Preferred Slock may be incresjied i>r 
decreased (but not below the number of shares thereof then ouisinnding) by the 
affinnati ve vote of the holders of a majority of the outstanding shares of Common Stock, 
without a voiie of Ihe holders of the Preferred Stock, or any series thereof, unless a vole of 
any such holders of Preferred Stock is required pursuant lo another provision of this 
Certificate, Including any Preferred Stock Designation. 

Section 4.3 Cflmmgn-gt^RCk-

(a) The holders of shares of Common Stock shall be entitled to one vote for 
each such share on each matter properly submitted to the stockholder); on which the 
holders of shares of Common Siodt are entitled to vote. Except as otherwi.se required by 
law or this Certificate (including any Preferred Stock Dei^igttation). at any unnual ot* 
.special meeting of the stockholders (he Common Stock shall have the exclusive ri^ht to 
vole for the election of directors and on alt other matters properly submitied lo u vote of 
the stockholders. Notwithstanding the foregoing^ except as otherwise requii-ed by law or 
this Certificate (including a Preferred Stock Designation), holders of Common Stock 
shall not be entitled to vote on any amendment to this Cenifrcate (including any 
amendment to any Preferred Stock Designation) that relates solely to the terms of twie or 
more outstanding .series of Preferred Stock if the holders of such affected ticr'ws me 
entitled, cither separately or together with the holders of one or morc other such scries, U» 
vote thereon pursuant to thi.s Certificate (including any Preferred Stock Designation), 

(b) Subject to the rights of the holders of Preferred Stock, the holders <jf 
shares of Common Stock shall be entitled to receive such dividends and other 
distributions (payable in cash, property or capital stock of the Corporation) when, as and 
if declared thereon by the Board from time lo time out of any assets or funds of the 
Corporation legally available therefor and shall share equally on a per share basis in such 
dividends and distributions, 

(c) In the event of any voluntary or involimiary liquidation, dissolution or 
winding up of the Corporation, after payment or provision for payment of (he debts and 
other liabilities of the Corporation, and ?iul>jeci to the rights of the holders of Pi^ferrcd 
Stock in respect thereof, the holders of shares of Common Stock shall he entitled to 
receive all the remaining assets of the Corporation available for distribution to its 
stockholders, ratably in proportion to the number of .shares of Common Slock held by 
them, 

SJ63543v,3 139886«)(K)2 
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ARTICLE V 
INCORPORATOR 

The name and mailing address of the incorporator is as follows: 

Name Address 

Phillip W.Tongc 1301 McKinney. Suite 1200 
Houston, Texas 77010 

ARTICLE VI 
DIRECTORS 

Section 6.1 Board Powers. The business and affairs of the Corporation .shall be 
managed by, or under the dit^tlon of* the Board. In addition to the powers and nuth<in'ty 
expressly conferred upon the Board by statute, tbis Certificate or the Bylaws (the "Bylaws") of 
the Corporation, the Board is hereby empowered to oiercise all such powers and do a11 such acts 
and things as may be exercised or done by the Corporation, subject, nevertheless, lo the 
provisions of the DCJCL. this Certificate and any Bylaws adopted by the stockholders; provided. 
however, that no Bylaws hereafter adopted by the stockholders shall invalidate any prior aci of 
the Board that would have been valid if .such Bylaws bad not been adopted. 

Section 6.2 Election. Unless and except to the extent that the Bylawx shall .so require. 
the election of directors need not be by written ballot. 

Sectioit 63 Initial Directors. Upon the filing of this Certificate, the ptwers of ihi; 
incorporator shall terminate. The names and mailing addresses of the persons wh{> are lo serve 
as the initial directors until the first annual meeting of stockholders of the Corpomiion and such 
director's successor is elected and qualified arc as follows: 

Name ^ijdress 

Phillip W.Tonge 1301 McKinney, Suite 1200 
Houston. Tfexas 77010 

Richard Jonathan Poole 1301 McKinney. Suite 1200 
Houston, Texas 77010 

ARTICLE VII 
BYLAWS 

In furtherance and not in limitation of the poAve[:s conferred upon it by taw. the Board 
shall have the power to adopt, amende alter or repeal the Bylaws. The Bylaws ulso may be 
adopted, amended, altered or repealed by the stockholders. 

S?6.t54.^vJ l.̂ lt»6AM)IX>2 
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ARTICLE VIII 
LlMfTED LlABILrrV; INDEMNIFICATION 

Section 8.1 Limitation of Personal Liability. No person who is or was a director of the 
Corporation shall be personally liable to the Corporation or any of its stockholders for monetiu'y 
damages for breach of fiduciary duly as & director, except to the extent such exemption from 
liability or limitation thereof is not permitted by the DOCL as the same exists or hereancr may 
be amended. If the DGCL is hereafter amended to autlioiize corporate action further limiting KW 
eliminating the liability of directors, then the liability of a director to the Corporation or its 
stockholders shall be limited or eliminated to the &lle.st extent permitted by the DGCL, as MO 
amended. Any repeal or amendment of this Section 8.l_ by the stockholders of the Corpt>miion 
or by changes in law, or the adoption of any other provision of this Certificate itK'Onsistent with 
this Section S.l will, uitless otherwise required by law. be prospective only (except to the extent 
such amendment or change in taw permib; the Corporation to further limit or eliminate the 
liability of directors) and shall not adversely affect any right or protection of a director o( the 
Corporation existing ai the time of such repeal or amendment or adoption of such inconsistent 
provision with respect to acts or omissions occurring prior to such repeal or amendment or 
adoption of such inconsistent provision. 

Section 8.2 [ndemnificaiion. 

(a) Each person who is or was made a party or is threatened lo be made a 
party to or is otherwise involved in any dtreatened, pending or completed action, suit or 
proceeding, whether civil, criminal, administrative or investigative thereinafter a 
''proceeding'*) by reason of the fact that he or she is or was a director, officer, employee 
or agent of the Corporation or. while a director, officer, employee or agem of the 
Corporation, is or was serving at the request of the Corporation as a director. otYicer. 
employee or agent of another corporation or of a partnership, joint venture, trust or other 
enterprise, including service with respect to an employee benefit plan (hereinafter a 
"Covered Ferson")^ Whether the basis c^ such proceeding is alleged action in uii official 
capacity as a director, officer, employee or agent, or in any other capacity while serving 
as a director, officer, employee or agent, shall be indemnified and held harmless by ihc 
Corporation to the fullest extent authorized or permitted by applicable law. as the same 
exists or may hereafter be amended, against all expense, liability and loss (including, 
without limitation, altorneys' fees, jiidgmenis. fines. ERISA excise taxes and pcnaliics 
and amounts paid in settlement) reasonably incurred or suffered by such Covered Person 
in connection with such proceeding, and such right to indemnification shall coniinuc as to 
a person who has ceased to be a director, officer, employee or agent and sitiill inure lo ihc 
benefit of his or her heirs, executors and adminisiratws; provided, however, that, except 
for proceedings to enforce rights to indemnification^ the Corporation shall indemnil^ a 
Covered Person in coimeciion with a proceeding (or part thereof) initiated by such 
Covered Person only if such proceeding (or part thereofl was authorized by the Bonrd. 
The fight to indemnification conferred by this Section 8.2 shall be a contmct righi and 
shall include the right to be paid by the Corporation the expenses incurred in defending or 
otherwise participating in any such proceeding in advance of its final dbEposiiion. 
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(b) The rights conferred on any Covered Person by this Section S.2 shall not 
be exclusive of any other rights which any Covered Person may have or hereafter acquire 
under law, ihjs Certificate, the Bylaws, an agreement, vote of stockholders or 
disinterested directors, or otherwise, 

(c) Any repeal or araendmcat of this Section 8,2 by the stockholders of the 
Coiporation or by changes in law, or the adoption of any other proviwon ĉ  this 
Certificate inconsistcm with this Section 8.2. will, unless otherwise lequired by law, be 
prospective onty (except to the extent such amendment or change in taw permits the 
Cotpoiation to provif^ broader indetnittftcalioti rights on a tetroactlve basis than 
pemutted prior thereto), and will tiot in any way diminish or adversely affect any right or 
protection existing at the time of such repeal or amendment or adoption of such 
inconsistent provision in tcspect of any act or omission occurring prior to such repeal or 
amendment or adoption of such inconsistent provision. 

(d) This Section 8.2 shall not limit Ae right of the Coipor3tion> to the extent 
and in the manner authoiized or pettmited by law, to indemnify and to advance expenses 
to persons other than Covered Persons. 

ARTICLE IX 
AMENDMENT OF CERTIHCATE OF INCORPORATION 

The Cc^oratioo reserves the right to amend, alter, change or repeal, any provision 
contained in this Certificate (including any Prefened Stock Designation), in the manner now or 
heteaftet pce.sctibed by this Certificate and the DGCL; and except as set forth in ARTICLE Vlll. 
alt rights, preferences and privileges herein conferred upon stockholders, directors or any other 
persons by and pursuant to this Certificate in Its present form or as hereafter amended are granted 
subject to the right rcse^ed in this Article. 

IN WITNESS WHEREOF, the incorporator of the Corporation hereto has caused this 
Certificate of Incoiporation to be duly executed as of August 31,2D 12. 

PhiUipW.Tongi 

836a543v3 t39SB6/«)002 
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'Delaware 
Ihe ^irst State 

PAGE 1 

1 , JEFFREY » . BULLOCK, SECRETARY OF STATE OF TBE STATE OF 

DBUOfABEr DO HEREBY CERTIFY THE ATTACBED I S A TRUE AND CORRECT 

COPY OF TRE CERTIFICATE OF AMENE^SENT OF "NORTH EASTBRU STATES 

INC. "*, CHANGING I T S NAME FROM "NORTH EASTERN STATES INC. " TO 

"ENTRUST ENERGY EAST, INC. " , FILED I N THIS OFFICE ON TBS 

TVrENTY-SBCOND DAY OF APRIL, A , D . 2 0 1 5 , AT 1 2 : 4 0 O'CLOCK P . M , 

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARI^D TO TBE 

KENT COONTY RECORDER OF DEEDS. 

5 1 6 2 4 2 9 8 1 0 0 

1 5 0 5 4 8 2 2 7 
fou say vmriey tblm omr t l l l aa f eoila* 

AOTBE. 
fet(Ki W. Bullocic, seci^tBiy of state 

iTIOW: 2 3 1 2 6 2 1 

DkTB: 0 4 - 2 2 - 1 5 
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Stat* of Dftlnnr* 

Divisicn a t Coxparati<xis 
Dtlxvmxmei 12:45 m 04/22/2015 

FXZSD 12x40 Ptf 04/22/201S 
SRXr 150548227 - 51C2429 FtLE 

STATE OF DELAWARE 
CERTIFICATE OF AMENDMENT 

OF CERTIFICATE OF INCORPORATION 

The corporation organbed And existing under and by virtue of the General 
CorporaUon l^w of llw State of Delaware docs hereby certify: 
FIRST; That at a meeting of the Board of Direciors of 
North Bast:em Stiabes i n c . 
resolutions. were duly adopted netting forth a proposed amendment of the 
Certifkate of Incorporation of said corporation, declaring said amendment to 
be advisable and calling a meeting of (he stockholders of said corporation for 
consideration thereof. The resolution setting forth tlie proposed amendment ts 
as follDWsr 

RESOLVED, that (he Certificate of Incorporaivn of this corporation be amended 
by clianging the Article thereof numbered "^^^^^ " so that, as 
amended^ said Article sivall be nnd read as follows'. 

The tiftoie o£ th« coirpocatlon i s 
En t rus t energy Eas t , I n c . 

SECONP: That thereafter, pursuant to resolution of Its Board of Directors, & 
special meeting of the stockholders of said coiporation was duly called and held 
upon rtotice in accordance with Section 222 ofthe Cencral Corporation Law of 
the Slate of Dclawnre at wh ich meeting the necessary number of shares as required 
by statute were voted in favor ofthe amendment. 
THIRD: That said ftmcndmcnt was duly adopted \n accordance with the 
provisions of Section 242 ofthe General Corporation Law of the State of 
Delaware. 

IN WITNESS WHEREOF, said cQfpotatioo has caused this certificate to be 

signed this i l Z i b day oP....^g,piul^.,.. , 20JSL. 

Authorized Officer 

Thic:_s^c/2arvd:e^. 
Name: -S^fiM)f?4 fLif^AiGSaJOi^sni 

Prim or Type 
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Exhibit A-17 

Secretary of State 
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MANAGERIAL CAPABILITY AND EXPERIENCE 

Exhibit A-17 "Secretary of State" 

Below please find a Letter of Good Standing from the Ohio Secretary of State. 
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UNITED STATES OF AMERICA 

STATE OF OHIO 
OFFICE OF THE SECRETARY OF STATE 

/, Jon Husted, do hereby certify that I am the duly elected, qualified and present 
acting Secretary of State for the State of Ohio, and as such have custody ofthe 
records of Ohio and Foreign business entities; that said records show ENTRUST 
ENERGY EAST, INC., a Delaware corporation, having qualified to do business 
within the State of Ohio on October 25, 2012 under License No. 2146689 is 
currently in GOOD STANDING upon the records of this office. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 13th day of February, A.D. 2017. 

(p^//L>&/ 
Ohio Secretary of State 

VaUdation Number: 201704405134 
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Exiiibit B-1 

Jurisdictions of Operation 
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MANAGERIAL CAPABILITY AND EXPERIENCE 

Exhibit B-1 "Jurisdiction of Operations" 

Jurisdictions where Entrust Energy East, Inc. supplies retail customers: 

State Fuel License # 

Illinois 
Maryland 
New Jersey 
New York 
Ohio 
Pennsylvania 

Electricity, Natural Gas 
Electricity, Natural Gas 
Electricity, Natural Gas 
Electricity, Natural Gas 
Electricity, Natural Gas 
Electricity, Natural Gas 

12-0622, 12-0621 
IR-2846, IR-2877 
ESL-0140, GSL-0127 

12-502E, 13-294G 
A-2012-2335819, A-2013-2349791 

Jurisdictions where Entrust Energy, Inc. supplies retail customers: 

State Fuel Licensed 

California 
Texas 

Natural Gas 
Electricity 

CTA0014 

10197 
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Exhibit B-2 

Experience & p/ans 
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APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

Exhibit B-2 "Experience & Plans" 

Entrust Energy East, Inc. ("Entrust Energy") markets electricity and natural gas to retail residential and 
commercial customers. Entrust uses a variety of marketing channels, including door-to-door selling, 
telemarketing, on-line enrollment, and commercial brokers. The Company sells a variety of fixed and 
variable contracts, including green energy. 

The Company has a customer call center which handles, among other things, customer disputes, 
questions, and cancellation requests. The call center is staffed internally. The business hours of the call 
center are 8 am through 7 pm weekdays and 10 am through 2 pm Saturdays. All times are CST. 

Customers may call Entrust Energy with any questions or concerns about their Agreement or service 
from Entrust Energy. Entrust Energy will respond to all complaints in good faith and will make every 
effort to address the concern. 

If a customer calls Entrust Energy with a dispute, the customer service representative will record the 
complaint and initiate an investigation. Depending on the nature o f the complaint, the investigation 
may span the marketing, sates, billing, or regulatory departments. The Company's policy is to have a 
customer service representative respond to the customer's complaint within a reasonably short period, 
and to close the complaint to the customer's satisfaction if possible. 

Complaints received directly from the PUC are handled by our Complaint Resolution Team and are 
under the guidance of the Regulatory and Legal Department. Responses are provided within the 
allowed time frame. All PUC complaints have been responded to in the allotted time and, to the best of 
our knowledge, to the satisfaction of the customer. 

During the next two years. Entrust Energy expects to continue selling to residential and/or commercial 

customers in nearly all o f the major utilities in Ohio. 
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Exhibit B-3 

Summary of Experience 
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MANAGERIAL CAPABILITY AND EXPERIENCE 

Exhibit B-3 "Summary of Experience" 

As of December, 2016 Entrust Energy East, Inc. is serving 1,062 residential and small commercial natural 

gas customers behind Duke Energy and 1025 residential and small commercial natural gas customers 

behind Columbia Gas of Ohio. Total winter monthly load requirements of those customers are 

approximately 15,000 Mcf with an estimated peak day load of 500 Mcf. Supply is obtained from our 

wholesale supplier and shipped via transportation agreements with Texas Gas Transmission and KO 

pipelines. 
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Exhibit B-4 

Disclosure of Liabilities and Investigations 
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MANAGERIAL CAPABILITY AND EXPERIENCE 

Exhibit B-4 "Disclosure of Liabilities and Investigations' 

No issues to report. 
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'̂ '̂ ^losure 

Exhibit e-s 
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MANAGERIAL CAPABILITY AND EXPERIENCE 

Exhibit B-5 "Disclosure of Consumer Protection Violations" 

No issues to report. 
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Exhibit B-6 

Disclosure of Certification Denial, 
Curtailment, Suspension, or Revocation 
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MANAGERIAL CAPABILITY AND EXPERIENCE 

Exhibit B-5 "Disclosure of Certification Denial Curtailment, Suspension, or Revocation" 

No issues to report. 
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Exhibit C-1 

Annual Reports 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-1 "Annual Reports" 

Entrust Energy East does not have annual reports. Similar information Is provided in Exhibit C-3. 
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Exhibit C-2 

SEC Filings 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-2 "SEC Filings" 

Entrust Energy East and its parent company do not have 10-K/S-K filings. Similar information is provided 
in Exhibit C-3. 
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Exhibit C-3 

Financial Statements 

CONFIDENTIAL 
Filed under Seal 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-3 "Financial Statements" 

Audited financial statements are provided for 2015 and 2016 (confidential version only). 
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Exhibit C-4 

Financial Arrangements 

CONFIDENTIAL 
Filed under Seal 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-4 "Financial Arrangements" 

Evidence of satisfactory standing with Duke Energy is provided (confidential version only). 
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Exhibit C-5 
Forecasted Financial Statements 

CONFIDENTIAL 
Filed under Seal 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-5 "Forecasted Financial Statements" 

Two years of forecasted financial statements are attached (confidential version on(y). 
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Exhibit C, 

^^ecf/t f̂  
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-6 "Credit Rating" 

Credit ratings from D&B and Equifax are attached. 
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§J DNBi Risk Management 
PiintBd Byuiorge Sanchez Cniz 
Datm prtotMiulafiuaiy 23.2017 

Uve Report: ENTRUST ENERGY EAST. INC 

Trade Hamss: ENTRUST ENERGY 

O S B A d d n e s 

Addm&s 1331 U d m n ^ Ste 12S0 
Houston.TX. US-77010 

pnone 713338.2612 

Fax 

lAcattonType Sm^Ux^Hcn 

Web 

iKnnargy.O0Ri 

Company Summary 

^a f t f ^Bae 

Ctirrenqr: Sliown h USD ui^es« ethcfwue mdkated I 

PAYOEX® 

Cofnnnsretsi CrsOIt Score 
Percsnf is 

F&tanclat stress s n x a National 
PtiFcenfRs 

D&aVtebi l i ty Rating 

BanKniptey Found 

DAB Rating 

o 
^ 

o 
• i 

61 

87 

60 

•HHH 
No 

ER7 

Pil ing 22 ct^s past due 

low tc Moderate K d [ of severe pa^neni 
definquen^. 

Uoderate R i d of severe fnondd nre^s. 

^ ^ ^ 1 VieMrMoteDetais 

6 . 9 E n ^ e e s 

D ^ M . - n w t e . R J ^ . b i A B h ^ , 

D a f t Se/wid Terms Past 3 Monthi 

0 
Dafs 

DoSar-weishleil ttverage of 3 pa/menl 
ezperieficef reponed frotn 3 Companies 

R e c s * OeragatoijF Events 

PlacMirOfCoMcUoi i 

BadOt iJ tvmt tS i iO i r 

ttm-is 

-

-

DVC-1G 

-

-

jari-17 

-

-

D M V f a M t t j r H K t f n g 

Viability Score: 3 

Portfolio Comparison: 4 

Data Depth Indkator : B 

Company Profile: K 
Efnmqw 

Dati 
TTBdo-Paymenb 

l ^ lnm 

BuElriMc 

p||B fppmeanr.pv^ntaMr,. 
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Predictive Scores 

D«fi VubMy Rjiing S wmrury 

TMiiiaianoitioecBeo 

lUMgAMtw i poBoxseaa 
HOUSTON.TX77236 

C f t W E m a i t n 

V M r t t o M 

Ei^pioytH 

FiBlBCfeig 

«c 
U M o t b a t i m w 

MJUCS 

HMotystatm 

fflp.WWli Omam 

- • 

F..iww.,.. 

PWIUPWTONGC 
CEO 

2012 

B 

SECURED 

6799 

tnvastor 

623130 

MCOMPLETE 

^ 
i / § \ TMicompMri iMlamrtyt iMindSprcan^Mr 
: —T.J " - -

A m e r M i y F n A ^ 

^^HM>^nBn0^, 

The toScMwig data irtdudes botfi open and dosed tfngs 
found in OAir* danb»e en ta t compsn/. 

;,^i!*^^T|p»: 

Bankruptcies 

Jbdgtnante 

Liens 

Suits 

UCCs 

-MMMMr-flt .. 
•• y i i i iB i i i r im" ' - - : • .: 

0 

0 

0 

0 

19 

- , ___ 
-
-
-
12/17/16 

The pubGc reeeni items eont^Md hcnen maf have been 
paid, tenrwiated, vacated or ideascd pnor »loda/s date. 

cmwiey: stKHRi h USD » * « oMMM indicatMi 

Tile U B v w n y luing uiM 0ftB« prapiMaty anatyfloc ID ooropare ttw most p n o ^ 
auecMMfit or ne pfoUbMy Siat a coinpany *« go out or euaieu. become dormant^^ 
montiis. The out viabRy rang b made ifi <ir 4 cofî Ninentt; 

V i « M ^ Score Lowtst Risk:l Highwt WskiS 

Coinparad to A I US Btti iMSSM wHhin flw 0«B DatabiM: 

2 
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• Level of Rislc Low Risk 

• BussK^es ranted 3 have a probability of beconmg no tenger vir i le: 3 % 
• Penxnta9eofbus8ie5sest3rlted3:1S% 

• A o c s s ^ US businesses. Ihe 3vef39epn)babi% of becoming mtongerviaide: 14 H 

PcHtfoliD Comparison Lowest Riskil Highest Ri|k;9 

C o n j u r e d t o AS US Businesses within the sante MODEL SEGIIEHT: 

• Model Segment: ^ t a b l t ^ e d Trade Payments 

a Level of Risk: L<nf Risk 

• Businessesranked4wiihin1fiismode!segirenttiaveap[Qbal9Kyofbea)n)iiigrK>longa'viable:4% 

• PeFcentageofbusinessesr3nked4wit)ilhi5inodel5egmenl:11W 

a Within ̂ lis model se^nent, the average prob^lityoF becoming no kngcr viable: SW 

Data Depth taidicatxir Predictive Data:A Descnptive OateiG 

Data O^ith fcidicaton 

•/ Wch Fimwgra^hics 
V EsctensiveConimerdai Tracing Actniiiy 

Y Basic Financial Attributes 

Gfeater data depth can increase Ste precision of die D ^ VtabC^ Ratvig assessment 

Cofi^Mny Profile 
Financial Data 

NotAvaEable 

Trade 
Payments 

Available { > 
Trade) 

Company Size 

Small 

Years in 
Business 

Established 

C o n ^ n y Profile Details: 

• F^and^ Data: Mot Available 

• Trade Payments: Aval^r ie (3+Tisje) 

• Company &Z)e:Snudl (Employees: <10 and S^es:<$10K or Mtssng) 

• Years in Busviess: EstabRsbed (5+) 

ThtB inrwniation may not be reprodijced m wtnte or in part by any means of repndudion. 

32005-2017 Dun & Bradstreet Inc. 
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Intenisooie Phis - NORTH EASTHW STATES. INC 

&ibcode: 132380 Ordered: 0a/2Q/2Q1Q 15:32:36 CST 
Transac6on N u n b ^ C071883423 
S e a r f i Inqu'ry: riORTH EASTERN STATES. fMtVlSai MCKJNKEYSTSTE 125(yHOUSTONnX/77Dl<VUS 
/Phcoe 888-521-5861/940792860 
M o t M DescfiptiQ^ Intelliscore Plus V2 

Intelliscore Plus »" 

fexperian. 

Ident i fy ing Informat ion 

This H*armafion is the primary name and adAess fisr the business you inquired on. AS data in this r^mrt pertsms to the ttusine^. 

NORTH Ef^TERN STATES, IHC 
1301 MCKINNEY ST STE 1250 
HOUSTON. TX 77010-3031 
(888)521-5361 

Busirtess Iderififtcalion Humber. 
FuD Report Number: 
Y e a s on Fite: 
D^e of hicorporation: 
SIC 
Code: 
Tax ID: 

940792860 
FR-EJ71883423 

5 (RLE ESTASLiSHED 01/2011) 
08^30010 

ELECTRiC SERVICES - 4911 

00-11288S3 

Commercial Model 

Current Intelliscore Plus Score; 49 

I H s score predicts the like&hood of serious cret£t de&iquenoes for this business 
WBtIm the rjext 12 rnortfis. Payment histtxy and ptdilic record alorig with other 
variaMes aie used to pr«fict futi«e risit. l-^hei- scores irxicate knwer risk. 

Factors (owervig the score 

^ NUMBER OF GOOD COMMEFKItAL ACCOUMTS 

^ LENGTH OF TIME ON EXPERyWS RLE 

» PCT OF NEW COMMERCIAL ACCTS TO TOTAL MBR OF ACCTS 

* NUMBER OF COtJaJIERClfiL ACCOUi^TS WITH HEGH UT5JZAT10N 

Risk Class: 3 

-̂ ^mwmmm^ 
The risk ctass gnxjps scores by risk into ranges of 
similar perfbrnisnce. Range 5 is ttie htg^iest risk, range 
1 is the kjwest risk. 

indusfry Risk Comparison 
iW% of businesses incficate a hi^ier lihetfiwod of 
severe delirxjueocy. 

Business Informat ion - NORTH EASTERN STATES, INC 

Cunent Days Beyond Terms (DBT): 

Monthly average E)BT: 

hfighest DBT previous 6 nionths: 

l-fighest DBT previous 5 cfLiarters: 

Total cont^uous trades: 

Cun%nt contiraxxiS trade b ^ n c e : 

Trade balance c4 ̂ 1 trades (13): 

Average tsEance previous 5 quarters: 

i-Eghest credit amount extended: 

6 morUh balance range: $105,600 

0 

0 

1 

12 

8 

$105,600 

$3i25,5(» 

$87,000 

$120,100 

-$125,600 

Bankruptcy flings: 

Tax Sen fiBngK 

Jud^iKTt filings: 

Total coHedions: 

SumoflegaJfSngs: 

UCC filings: ( F l ^ D O4/13-0S16) 

CaiL*ionary UOC f&nQS, present? 

0 

0 

0 

0 

$0 

21 

Y e s " 

'*CauiKnsryUCCRbigsMKAj^enet3rin(reof^KfettotmjffcoB3iefaf: 
Accounts, AccaiM^ Receivsties, Contract fSghts, He/BsfferActfurEdPrape/fy, Inv&itafy, Leases, M3iBs/?ecen^lifeorf^ixeet&. 

CREDfT UMIT:. 

TERMS: 

COMMENTS: 

IntelliscDre Plus - NORTH EASTHWI STATES. INC 1/2 
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SIGNATURE:. 
T O « 0 

Exper ian p r i des i t s e t f o n the dep th a n d accuracy o f t h e data ma in ta ined o n o u r datal>ases. Repor t ing y o u r c u s t o m e r ^ 
paymen t t>ehavior t o Exper ian wHl fur ther s t rengthen a n d e n f iance the p o w e r o f t h e in format ion avaitatj ie fo r mak ing s o u n d 

c red i t decis ions. Gitre c red i t where c red i t i s due, Caf l i '300-520-1221, op t ion #4 f o r more in format ion. 

End of report 1 of 1 report 

ThehibnnaSoniierEmisRMnstfedncctitkknceforyaurexciiSfi^usefc^ 
Mb i r r ^on SoiuSofvs, iPCi,nor^ei-sc?iir»sor(^thiJtxssmnar^igJchirkirmB!ionnorsitaifff}^ 

« Ejqjen'an 201S-All ri£^ reserved flaacwuBcat 
Exp0ian and Ae Exp^jan marks herein are seiwce marks or regstefed trademerics of Experian. 

Intelliscore Plus - NORTH EASTBW STATES. INC 2/2 
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Exhibit C-7 

Credit Report 
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FIIMANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-7 "Credit Report" 

See credit report from Experian in Exhibit C-6. Entrust Energy East was formerly known as North 
Eastern States Inc. 
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Exhibit c-8 

Bankruptcy Information 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-8 "Bankruptcy Information" 

No issues to report. 
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Exhibit C-9 

IVIerger Information 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-9 "Merger Information" 

No issues to report. 
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Exhibit C-10 

Corporate Structure 
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FINANCIAL CAPABILITY AND EXPERIENCE 

Exhibit C-10 "Corporate Structure" 

See below. 

Entrust Energy Holdings, Inc. 
(f/k/a Strstegk: pov«t HoMmgsOpaslion^ !n£-) 

(DEI 
SDsrd: Richard pode, Anthony Levi, jame: My 3tl, 

CEO L^neloesln 

Strategic Power Holdings, LLC. 
(DE) 

Board: Bicturd f>ode, iameiMyatt. shin? W*da 
(Chsimsn), KunBiikD Kashiwjya, Tom Gilpin 

ceo; Uyne Loessin 

As of 
08/31/2016 

i - EntmrtEnergy/|ric;#^' 

, M d i K h M n M l K i n h i i o l U i i i f M . ' ^ 

Drtnist Treasury 
MungementServfces, Inc. 

ftukOOsbfni l o i i B R m a C M 

T « I U a > n r 

Erifiniti Glob'al, Inc. 

Bovri-iaBie M p t ( Tea S a ^ 
hs fcOOcCf lMia i i ^CFcCTiHinr 

'^SSccnOrrTamHolainr 

SPH Investments. 

t iS«<taiy;'hni)lDta«f 

En^^^Energy East, Inc. 
tod ; -

B>lnl.l»na h ^ l m a O t B 

W M M I C ffO TTuinrKSMiMwr 
) TcmMalwHf 
L__., ' 
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Exhibit D-1 

Operations 
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TECHNICAL CAPABILITY 

Exhibit D-1 "Operations" 

Entrust Energy East acquires retail natural gas customers through mass marketing channels. The 

Company supplies those customers by transacting principally with and through the support of its large 

wholesale supplier, as referenced in Exhibit C-4. Nominations, scheduling, trading, and risk 

management for gas operations is performed in-house consistent with the parameters o f the wholesale 

supply agreement. 
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Exhibit D-2 

Operations Expertise 
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TECHNICAL CAPABILITY 

Exhibit D-2 "Operations Expertise^' 

In addition to having successfully provided natural gas service to retail customers behind Duke Energy 

and Columbia Gas of Ohio for about five and one-half years. Entrust Energy East is also providing retail 

natural gas service to customers in Illinois, Maryland, New Jersey, Pennsylvania and New York using 

multiple pipelines and delivery systems. See Exhibit D-3 for the skiilsets of key operating personnel. 
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Exhibit D-3 

Key Technical Personnel 
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TECHNICAL CAPABILITY 

Exhibit D-3 "Key Technical Personnel" 

Resumes of key technical personnel are attached. 
Key personnel include: 

Layne Loessin, President & CEO 
Carl Williams, COO 
Long Duong, Directorof Wholesale Supply and Risk Management 
Shaleen Gupta, Directorof Operations 
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Layne Loessin 
dloessin(5)gmail.com 
1022 Glourie Circle 

Houston, Texas 77055 

(713) 569-9777 

EXECUTIVE PROFILE: 

An experienced executive with a proven track record of generating and building businesses in the energy 
industry through the creation of financially sound business models, the development of mutually 
beneficial relationships, and serving as a detail-oriented leader with the ability to effectively drive 
overall strategic growth. A consummate leader and team builder with the innate skill to empower 
success at all levels of an organization. 

PROFESSIONAL EXPERIENCE: 

ENTRUST ENERGY - HOUSTON, TX 2011 to Present 

A privately-owned retail energy provider (REP) dedicated to serving 170,000 residential and commercial customers across the 

U.S. ^ _ _ ^ _ _ 
President & CEO 

Leads the business in all aspects including residential and commercial sales, marketing, operations, IT, 
financial planning & accounting, and wholesale energy supply operations. 

VP - Wholesale Energy Supply 

Head of energy supply operations for Entrust Energy's ERCOT retail power business, including hedging, 
load forecasting, cost of goods forecasting, supply system development, and reporting. 

• Led the negotiation and closing of the S j ^ M M supply and credit agreement with Shell 
Energy. 

• Stabilized high-risk area of business by creating and implementing clear processes, a secure 
and scalable wholesale and retail system and reports, as well as recruiting and training a 
high performance team, producing Executive Team and Board confidence in the front to 
back Supply process. 

• Increased hedging accuracy by deriving and executing changes to the load forecast and 
hedging strategy, resulting in positive P/L results. 
o In 2012, hedging strategy resulted in consistent achievement of gross margin targets, 

including the addition of $ ^ | ^ | in gross margin, equating to 6% of the total annual 
gross margin. 

o In 2013, contributed $ H ^ | in gross margin in the first half of the year. 

• Led the launch of Commercial sales including the build out of the pricing model, load 
forecast engine, and risk reporting resulting in accurate pricing, hedging, and capture of 
Commercial risk exposure adding over ( ^ c u s t o m e r s to date. 

• Appointed interim CEO on two extended occasions and successfully managed the business. 

• Developed official Hedging and Risk Policy including the creation of the Financial Risk 
Management Committee (FRMC) and regularly serve as Chairman and Secretary of the 
FRMC. 
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• Discovered | ^ J - c u s t o m e r REP for sale, built valuation model used to determine bid price, 
managed negotiations of Purchase and Sale Agreement directly with President & CEO of the 
REP, and served as Executive sponsor o f the acquisition project. 

• Developed and executed the company's cultural initiative with the objective of becoming 
the best place to work in Houston. Named the 38'^ Best Place to Work out of 50 of the top 
companies in Houston by the Houston Business Journal in 2012. 

DiREa ENERGY - HOUSTON, TX 2004 to 2011 

Direct Energy is one of North America's largest energy and energy-related services providers with over six million residential and 
commercial customer relationships. 

St. Director, NA Risk Management (2010 to 2011) 

Head of market risk management for Direct Energy's North American (NA) upstream power (1,260 MW 
natural gas-fired plants and 579 MW wind power) and gas (4,600 producing wells) businesses as well as 
NA retail power and natural gas businesses. 

• Developed bylaws and appointed Secretary of NA Upstream Hedging Committee whose 
remit was to make all major hedging decisions related to commodity exposure of power and 
gas assets. 

• Led market riskand trading integration of purchase of Wildcat Hills natural gas assets from 
Suncor, including modeling production volumes in risk system and reports and determining 
hedging strategy for newly acquired assets. 

• Led integration of Canada and US upstream and retail businesses commodity exposures, 
developing and producing first ever NA dashboard risk reports. 

Director, US Risk Management (2007 to 2010) 

Head of market risk management for Direct Energy's US upstream, retail, midstream, and speculative 
trading businesses. 

• Executed complete revision of NA Value at Risk (VaR) model enabling better representation 
of company's commodity risk exposure. 

• Overhauled company's NA financial risk management policy and led the company wide 
policy roll-out. 

• Led integration of Strategic Energy's (5**̂  largest US commercial electricity provider) 
commodity exposure to a common system and reporting structure. 

Manager, US Risk Management (2005 to 2007) 

Responsible for market risk management for Direct Energy's ERCOT upstream and retail power 
businesses. 

• Modeled and implemented three newly acquired natural gas-fired power plants as heat rate 
options and five wind farms in the risk system, including valuation and commodity exposure 
reporting. 

• Designed and implemented the valuation and reporting of new retail and wholesale 
products including Index, Heat Rate, and options. 

Sr. Risk Analyst, US Risk Management (2004 to 2005) 

Responsible for market risk management for Direct Energy's ERCOT retail power business, including 
producing, verifying, and explaining daily risk, position, and profit and loss reports. 
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• Elected NA Risk Management team's International Accounting Standards (IAS39) project 
leader ensuring proper reporting of company's financial instruments, as required by 
publically traded companies in the UK. 

• Regularly interfaced with Load Forecasting, Trading, Accounting, and Information Systems 
teams ensuring accurate trading and risk management reports. 

SEQUENT ENERGY MANAGEMENT - HOUSTON, TX 2002 to 2004 

Sequent Energy Management is a US wholesale r)ati}rai gas company focused on asset management and the marketing, 
trading, storage and transportation of natural gas. 

Risk Analyst, Risk Management 

Responsible for market risk management for Sequent's natural gas wholesale trading business. 

• Prepared and distributed management reports containing commodity positions, mark to 
market stress/sensitivity analysis, and VaR. 

• Created Affiliate Storage Model that captured key elements of each storage contract 
allowing proper profit and toss distribution across Sequent and its parent entity. 

• Developed and implemented models for Origination deals identifying value, optionality, and 
flexibility. 

• Received the company's 2002 Flame Keeper Award for demonstrating leadership, consistent 
high performance, measurable results and commitment to corporate goals, objectives and 
values. 

ENRON - HOUSTON, TX 2001 

Enron vi/as a US energy, commodities, and services company. 

Risk Analyst, Risk Management 

Responsible for market risk management for Enron's US retail natural gas business. 

• Captured, validated, and setup for delivery all Enron's natural gas transactions. 

• Managed the development of an internet-based automatic pricing system used by 
originators to price retail natural gas deals in real-time. 

EDUCATION: 

Trinity University, San Antonio, Texas 
B.A. Economics May, 2001 
Minor: Business Administration (Finance) 

PROFESSIONAL AFFILIATION: 
Gulf Coast Power Association (GCPA) 

Page 62 of 70 



CARL D. WILLIAMS 
14110 Hunters Lake Way Ct. • Houston, TX 77044 

214-995-9418* carldwilliams@gmail.com • www.linkedin.com/in/carlwilliams 

~ Key Early Leader at Inc. Magazine's f f l Fastest Growing Private Company It) 2010 " 

~ Executive leadership at current company narr]ed !nc Magazine's 47th Fastest Growing Private Con]pany ~ 

Corporate Development Executive with 18 years of experience establishing and executing corporate growth 

strategy, new market development, business planning, and corporate finance in rapid growth and stable 

environments. Entrepreneurial leader with effective partnership and team building skills. Corporate Strategy 

and Vision 

• Corporate Governance, Team Leadership • New Market Development 

• Startup and Growth Operations & Systems • Risk Management 

• Polished Verbal, Written, & Presentation • Finance and Accounting Background 

PROFESSIONAL BACKGROUND 

ENTRUST ENERGY Houston, Texas 2013 - Present 

Retail energy provider named America's 47th fastest growing private company by Inc. Magazine, 2014.150+ employees. 

Chief Operating Officer 2015 - Present 
• Responsible for information technology, customer care, billing, credit and collections, infrastructure, PIVIO, and 

facilities for $B|-t- million revenue retail energy business. 

• Led the development of a new billing/CIS system with internally staffed IT software development team. 

President, Entrust Energy East . 2013 - 2015 
• Responsible all aspects ofthe northeast/Midwest line of business including residential and commercial sales, 

marketing, operations, IT, financial planning & accounting, and wholesale energy supply operations. 

AMBIT ENERGY Dallas, Texas 2007 - 2013 

Hetaii energy provider nomed America'sffl fastest growing private company by !nc. Magazine, 2010. 650+ empfoyees. 

Vice President of Strategy & Corporate Development 

• Launched 47 new markets across 10 states fostering growth from $^IV1 to overSls in annual revenue by 
identifying strategic targets, securing capital and project resources, gaining regulatory approvals, and directing 
operational rollout across key departments. Led team of 20+. 

• Secured $H lV1 credit facility as lead contact for deal structuring, term negotiation, quarterly reporting, and 
favorable treatment of debt covenants. 

• Developed and executed short and long-tenm strategy driving annual revenue CAGR of 193% over six years. 

• Led design and program management of in-house CRM and billing system software development for utility 
integration, new product rollouts, and system redesign. 

• Created and nurtured new relationships with incumbent utilities, regulatory bodies, and strategic partners 
allowing for favorable treatment and new sales channels such as Ambit Home Services. 

Director of Finance & Business Development 

• Directed risk management and financial hedging for S120M northeast power and gas portfolio ensuring 
consistent gross margins irrespective of market conditions. 

• Restructured company from ground-up to align operating entities with key market segments coordinating with 
Legal, Compliance, and external regulatory bodies. 

• Surveyed M&A opportunities including valuation scenarios and integration feasibility. Supported purchase of 
Commerce Energy Texas assets in 2008 that doubled customer count and drove positive cash flow. 
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• Built eady financial infrastructure including budgets, forecasts, and operational models as employee #12. 

AIRBAND COMMUNICATIONS Dallas, Texas M a y 2005 - January 2007 

Among largest fixed wireless broadband and voice service providers in US and pioneer in hosted VoIP services. 

Senior Manager, Marketing and Product Strategy 
• Exceeded planned EBITDA by 20% driving marketing/sales strategy including rollout plans, pricing, marketing 

collateral, sales templates, and competitive intelligence. 

• Launched four new product offerings through business case analysis, partnership development, testing, and 
project integration with engineering, finance, and operations groups. 

• Established and managed new sales compensation plan designed to attract, retain, measure and motivate 
team. 

CELION NETWORKS Dallas, Texas February 2 0 0 1 - M a y 2005 

VC funded startup built iong-haul optical transport system for core data networks and enterprise DR applications. 

Product Manager 
• Reduced system cost by 45% over two years by leading cross-functional team including design, manufacturing, 

and finance groups through vendor contract negotiation and model-driven product redesign. 

• Supported $76 million in equity fundraising from Sequoia Capital, Lehman Brothers, and Intel through financial 
modeling, investor presentations and due diligence response. 

• Established and maintained relationships with key strategic partners to further marketing presence, resulting in 
successful partnerships with IBIVl, HP, Hitachi, EMC, Brocade and Cisco. 

GO FIGURE TECHNOLOGY Dallas, Texas M a r c h 2000 - February 2 0 0 1 

Privately funded startup pioneered hosted business-to—business e—commerce software applications. 

Senior Financial Analyst 
• Streamlined financial reporting process with custom reports out of MS SQL and presented to senior 

management on a monthly basis, driving faster and more accurate decision making. 
• Performed ad-hoc analysis including customer pricing/profitability, cost modeling, and revenue planning 

contributing to new project opportunities. 

BANK ONE CORPORATION Chicago, IL M a y 1999 - M a r c h 2000 

Financial Analyst 

• Generated $180 million in cost savings as team lead responsible for aggressively streamlining purchasing 
methodology of First USA credit card marketing portfolio with total annual expense base of $880 million. 

• Graduate of exclusive Finance Leadership Development Program with training in strategy, negotiation, team 
building, professional speaking, and etiquette. 

EDUCATION 

TEXAS A&M UNIVERSITY College Station, TX 
Lowry Mays School of Business, BBA Finance May 1999 

SKILLS & CREDENTIALS 
• Expert-level Excel user and strong proficiency in MS PowerPoint, Project, SharePoint, Word, FRx 

Reports 

• National Energy Marketers (NEM) Co-Chair, Existing Market Expansions and Competitive 
Functions 

• • Leadership Training; Emotional Intelligence (EQ), Franklin Covey Leadership Quotient, Fierce 
Conversations 
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Certificates: Power and Gas Fundamentals, Hedging and Risk Management, ERCOT 101, 201 
Operations 

Personal Leadership: Men's Community Small Group Leader, Young Adults Sports Events, 

Amazon Mission 
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Long Duong 
9206 Horse Cave Cir. • Houston, Texas 77379 • duonQblongtagntaiLcom - 832.283.5884 

strong leadership with technolo^cal inventive mindset, I love multilateral a>operat)on, teamwork, clear business and 
financial objectives. In addition, 1 have solid experience and diverse background in wholesale and retail energy 
(power and gas), commodity risk management and information technology. I believe the aforementioned 
qualifications and skills are keys to soWe today's challenges in the energy industry. 

SUMMARY OF QUALIFICATIONS 

• 10+ years working in the oil and gas industry with extensive experiences in retail energy business. 
• Solid track record in supply management: Retail Pricing, Load Forecasting, Hedging and Risk Management. 
• High level of technical efficiency in SQl/Oracle servers, Java, MS Access, Excel, VBA and Business Intelligence. 
• Highly analytical with strong working experience in predictive modelling using R and Python. 
• Comprehensh/e understanding of gas, power, derivative trading and risk management. 
• Excellence in talent and relationship management that helps building a productive and cohesive workplace. 

EDUCATION 

BACHELOR OF SCIENCE - Computer Science (Minor in Mathematics) 2003 
University of Houston - Downtown Campus Houston, 
3.8 GPA Summa Cum Laude Texas 
BACHELOR OF SCIENCE - Industrial Chemistry 
University of Houston - Downtowm Campus 1999 
3.76 GPA Summa Cum Laude Houston, 

Texas 

PROFESSIONAL EXPERIENCE 

Director, Supply Oct 2011 - Present 
ENTRUST ENERGY Houston, Texas 
A privately-owned retail energy provider (REP) dedicated to serving 200^000 residential and 
commercial customers across the US. 
• Manage all aspects of supply operations for Entrust Energy's retail power and gas businesses including 

procurement, structuring, pricing, n'sk management, load forecast, gross margin management and reporting. 
• Principal architect and implementer of the proprietary Supply Enterprise System that mmprises of load forecast 

system, pricing model and risk management platform for botti power and gas. The system has saved millions of 
dollars of infrastructure cost over the last 5 years and the years to come. 
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• Responsible for short and long-term hedging strategies to manage commodity n'sk exposure and protect 
company's financial targets. Since inception. Entrust has consistently met or €xceed monthly and annual gross 
mar^'n plans. 

• Manage all wholesale energy costs and pridng inputs (ener^, capacity, ancillary, profile, etc.) to ensure 
competitive pricing and product offers, helping Entrust to grow from 2K to 200K customers in 5 years. 

• Key leader in launching new commercial business in Texas, Northeast and gas markets. 
• Perform due diligence on M&A opportunities and REP acquisitions (Reach Energy in May-20i4). 
• Manage external collateral exposures and liquidity for all utilities and other counterparties. 
• Put in place daily procedures and processes for supply functions and communications wi th Executives on daily 

and monthly financial performance. 
• Key leader for Entrust Energy in building and managing woricing relationships vwth ISO, Utility and business 

partners. 
• Apply data science and data warehouse analysis in various platforms: R, Python, Java, VBA and SQL Server. 

Sr. Ride Manager, Risk Systems and Analytics Feb 2004 - Sep 2011 
DIRECT ENERGY Houston, Texas 
Direct Energy is one o f North America's largest energy and energy-related services providers 
with over six million residential and commercial customer relationships. 

• Model gas and power markete, financial and physical transactions In compan/s Enterprise Risk System (Allegro). 
• Responsible for the nightly valuation to ensure correct position exposure, mark-to-market and P&L. 
• Design and implement Risk Compliance and Dashboard Reports for Senior Executives, Financial Risk Committee 

and Portfolio Managers. 
• Design and implement daily Risk Diagnostic Reports that are used by f ront niid and back offices for portfolio 

management, P&L analysis, KPl, settlement and budget planning. 
• Key innovator in designing and implementing Option valuation. Cash Month and the associated Risk Reports. 
• Implement Value-at-Risk (VaR) model that calculates daily VaR for over 100 different portfolios. 
• Perform stress analyses, correlations and volatilities calculation. 
• Key architect in implementing Enterprise Business Intelligence Data Warehouse for North America businesses 

(Wholesale, Retail, Trading, and Upstream). 
• Design complei ad-hoc data mining and data transformation queries in SQL server and Oracle. 
• Power user of Access, Excel, VB, VBA, SQL server, and Oracle platforms 

Drilling Flind Application Analyst Feb 2001 -Jan 2004 
HAaiBURTON ENERGY SERVICES Houston, Texas 
One o f the world's largest providers o f products and services to the energy industry. 
• Develop new badc-end database application using Visual Basic 6, VBA, and C+*. 
• Design complex Excel and Word reports using VBA programming, COM, ADO, OLE Automation 
• Implement database procedures for reporting and data processing 
• Experience with full cyde software engineering and development, and multi-language design. 
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SHAUEEN GUPTA, VMP 

8230 Scenic Shore Ct, Sugar Land, Tezas 77478 I shalfiftDgi^ta@gmaiLcom I 713-992-1259 

SkJUs Smmnflfy 

• Team Mana^men t 

• Bosiness Intelligence 

• p£Oces5 Impfovement 

• R O I Analysis 

• HRCOT Bosiness Piocesses 

• Tscas Retail Maxket 

• Debt Review and A n a ^ i s 

Entecpiise-wide Solution Itaplementation 

Risk Analysis 

Defect Management 

Vendoi Managemet^ 

Project Management 

B^^ness H ^ a n s i o a 

Technology Profile 

• Business Software Tools - i^IS Project, MS Visio, MS o ^ c e Smte 2010 

• Technical Software Tools - MS SQL 2008, SAP Crystal Report. MS Visual Studio 2008, Business objects 

Ptofesaional Experience 

Ent rus t E n e r g y 

Dirntor of Operations . 

Houston^ T X 

Oct '14-Presen t 

Direct all Billing and Transaction Management functions inctnding billing reeonci^tion, billing disputes investigation 

and posting, ceporling credits appropriately, shadow billing and managing billing exceptions for all Bast and West 

retail energy markets. 

Maintain eoqfotate and deregulated energy m a ^ e t knowledge across various ISOs (ERCOT, PJM, NYISO) 

Lead ioipleiuentation of process and system improvements to deliver enhanced business results 

Analyze retail maxket cash £o^v model to implement operational e.^ciencies and improve compliance adherence 

Analyze inteiual processes and recommerui and implement procedural or policy changes to improve operations 

Direct business e^ans ion and deveLopment efforts to ensure ope£atu>nal scalability 

Execute back of&ce activities in muUiple jurisdictions, including revenue assurance, billing and transaction 

management, contract initiation and exception management. 

Plan, administer and control budgets for contracts, equ^unent and supplies. 

Partner with IT gcoi^ on die development and implementation of tecduidogies to increase operational e^ciencies 

Monitor key performance indicators and adjust the focus of improvement efforts 

Bnild and manage relationship Tvith utilities and t h i ^ party x^ndors 

Lead, direct and mentor a team of multi-tiered professional analysts. 

Mentor and train sta£f regarding operational procedures across various ISOs and define risk mitigating controls for 

each process. 

E n t m s t Ene rgy 

Sr. PMOAna^st 
Hous ton , TX 

Oct '12 - O c t '14 

Provide profect management over enterprise-Tcride, top-priority and complex technology initiatives. 

Managed deployment of tiie third party billing system including implementation, training, database setup and HAT. 
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• Led a project to increase operational efficiencies and aligning operational processes with PUCT regulatory 

requirements. 

• Ensured adherence to &e PMO processes by coaching teams on project documentation, PM processes flows, 

resource allocation and ^cpiirements gathering. 

• Led design, development and rollout of robust, scalable and secure CRM software for sales, commissions and pricing 

management. The platform enabled market competitiveness and 100% tracking of pre-sale enrollments. 

• Drove the high-quality completion of custom software development and implementatk>n of corporate projects. 

• Managed budgets of up to $250K and cross functional teams of analysts. 

• Manage all phases of &e software dev^opment hfecyde and utiU^ a^le devdopnwnt techniques to deploy custom 
software development projects. 

• Focused teams on business objectives and tracked progcess to ensure project milestones were completed on time, on 

budget and ^ t h the desired results. 

• Introduced and initiated PMI best practices in managing projects that resulted in faster scoping, pre implementation 

impact analysis, enhanced work Bow management and f"i«tirp^»1 reworks. 

• Created scorecards and dashboards to tcack project portfolio performance. Analysed and communicated planned to 

actual schedule and cost variance. 

• Performed cost-benefit analysis, developed project risk evaluation, created actual vs. budgeted ana^sis and managed 

resoxirce allocation plan, 

• Liaised with the project team and wrote requirements for PCI and PU compliant database design. 

E n t r u s t E n e r g y H o u s t o n , T X 

Sr. Business Analyst May "11-Oct '12 

• Directed a project to create an in-house database ftom data extracts and launched a web based online reporting tool 
using SSRS, achieving 95% increase in reporting efficiency. 

• Developed a collections tool using market tcansactiDns to achieve 97% accuracy on disconnections and reconnections. 

• Established multi-department task force to resolve issues with data management, corporate metrics, and standardised 
xeportii^ &at improved month-ead closing process fay 70%. 

• Managed and published monthly metrics inclttding cost to acquire, net active meters, cancellation, churn, retention 
rates and other business critical KPIs. 

• Liaised with the wholesale supply group to create Excel based power hedging and focecasting model. 

• Led a project to segment and analyze the cause of bad AAt -which led to revision of the write-off process, stdngent 
sales practices and farther scrutiny of customer deferred payment plans. 

• Honored with Entrust Eneigy's "Employee of die Quarter" award in Jan 2012 for outstanding performance. 

P r a tham USA H o u s t o n , T X 
Pnjtit Consultant Jan *07-May '11 

Tailored existing process to improve cost e^ciency in vendor selection and negotiation :cesulting in sa^ngs of $120K . 

Liaised with business vendors to execute action plans, meet deadlines and standards that resulted in m.eeting project 
e^ectat ions for the project and timely completion within budget 

Dev^oped an B x c ^ based business growth model to h e ^ forecast future budget. 

Created operational efficiencies within &e s;rstem by streamlining vendor selection and contract negotiation. 

Helped establish ^ p o r t i r ^ infirastructure and desiga metrics to measure business c^tical KPIs. 

Reduced operational costs by outsourcing collateral material, vendor contract negotiation, revising contract terms and 

SLA adherence. 

Measttred vendor service levels adherence and monitored vendor compliance. 

Created and measured project performance metrics and reported the KPIs to executive leadersh^ team. 
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O p t i m u m Media Solutions Muxnbai, India 
Senior Planner Sep '05-Dec 'Oe 

• Synthesized acul evaluated plans for lacge telecom client generating over $750K in revenue. 
* Analyzed data and sales trends to identify customized pricing options £hat resulted in 3 consecutive years of client 

retention. 

Universal M c C a n n , M c C a n n Er ickson M u m b a i , India 
Media Planner Jun '04-Sep '05 

Planned and implemented successful strategies for Johnson andjohnsonbabyproducts , resulting in 2 5 % business 
retention. 

* Analysed data to create market trend reports and synthesized reports on indnstcy intelligence. 

Certifications; 

• Project M a n a g e m e n t Inst i tute 
PMP Certification 

• Scrum Alliance 
Certified Scrum Master 

E d u c a t i o n 

• University of H o u s t o n - Victoria 
MBA, Strate^c Management 

• S JV J5 .T Umveisi ty 
Post Graduate Degree, Communi<stion & Media 

• University of M u m b a i 
Bachelor of Science 
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