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February 14, 2017 

VIA FEDERAL EXPRESS 
Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: Case No. 13-0425-GA-GAG 
Renewal Application for Governmental Aggregator 

Dear Clerk: 

Enclosed for filing please find an original and three conformed copies, including all exhibits, 
affidavits and attachments, of the Application of the City of Sharonville seeking the renewal of 
its certificate as a Governmental Aggregator for Natural Gas Service pursuant to Rule 4901:1-
1-24 of the Ohio Administrative Code. 

Any questions concerning this matter should be directed to our office. Thank you in advance 
for your attention to this matter. 

Sincerely, 

Jennifer M. 

Enclosures 

cc: James M. Lukas, City of Sharonville (via email) 

aocument dslivaced in the regular course, of buflinass. 
TectaiQia^ / Y V ..Date ProcessedFEB T T 2017 

11260 Chester Road, Suite 540 - Cincinnati, Ohio 45246 • 513.481.7954 • 513.481.8964 fax • theutilitiesgroup.com 

http://theutilitiesgroup.com


Ohio 
PUCO USE ONLY-Version 1.07 

Date Received Renewnl Certification 
Number 

ORIGINAL GAG 
Case Number 

l3-0H^-«A-c^AG 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving It to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-i Renewal Applicant information: 

Legal Name City of Sharonville 

Address IO9QO Reading Road, Sharonville, OH 45241 

Telephone No. 513-563-1144 Web she address www.sharonviHe.oig 

Current PUCO Certificate Number ^ 3-2920(2} Effective Dates ^ '̂'̂  '̂ '̂  ^ 

A-2 Contact person for regulatory or emergency matters: 

Name James M. Lukas 

Business Address 10900 Reading Road, Sharonvilie, OH 45241 

TelephoneNo. 513-563-1144 FaxNo. 513-563-0617 

Title Safety Service Director 

"13 
d 
O 
O 

f - O 

m 
CO 

o 

Email Address jlukas@dtyofsharonville.com 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name James M. Lukas Title Safety Service Director 

Business address 10900 Reading Road, Sharonvilie, OH 45241 

TelephoneNo. 513-563-1144 Fax No. 513-563-0617 Email Address jlukas@cityofsharonvil!e.com 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer semce address ""ÔOO f̂ ®3̂ '"9 ^̂ ^̂ d. Sharonville, OH 45241 

Ton-Free Telephone No. 513-563-1144 ^^^^^^ 513-563-0617 Email Address )'ukas@cityofsharonville.com 
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S E C T I O N B - A P P L I C A N T A U T H O R I T Y AND A G G R E G A T I O N P R O G R A M I N F O R M A T I O N 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-l Exhibit B-I "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to fomi a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Flan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice." provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, tfie applicant sftafl docket witfi Hie Commission, tlie 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broiicr/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of tlie Oliio Administrative Code. 

Applicant Signature and Title 

Sworn and subscribed before me this 

Signature of official administering oath 

f m l i i^j'-iji- h u d v . 

Print Name and Title 

My commission expires on / ~ /if "̂  ^ ^ ^ ' 

DEBRA A. OTOOLE 
Notary Public, State of Ohio 

My Commission Expires 
April 18,2021 
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The Public Utilities Commission of Ohio 

In the Matter of the Application of 

Ohio Natural Gas Governmental Aggregation 
Affidavit Form 
(Version 1.07) 

City of Sharonville 

for a Certificate or Renewal Certificate to Provide 
) 

) 
Natural Gas Governmental Aggregation Service in ) 
Ohio. 

Case No. 13-0425 -GA-GAG 

County of 
State of 

Hamiiton 

Ohio 

James M. Lukas [Affiant], being duly sworn/affirmed, hereby states that: 

(1) The infomiation provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best kiiowledge of affiant. 

(2) The applicant will timely fde an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pureuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Apphcant will comply with all apphcable rules and orders adopted by the Public Utilities Conunission of Ohio 
pursuant to Title 49, Ohio Revised Code, 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inforjn the Public Utilities Commission of Ohio of any material chajige to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fuither sayeth naught. 

Affiant Signature & Title 

^a.. 
, Safety Sen/ice Director 

Sworn and subscribed before me this/ / / y * * day of 

^ . m i r ^ 
^kJ^^^ Month Year 

Official Administering Oath Print Name and Title 

IVIy commission expires on 

:pp/»m .̂ Opot̂  Am^ 

DEBRA A MOOLE 
WotaryPubl<' oe of Ohio 

MyComr ., ,n Expires 

H0-;^^l 
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EXHIBITS TO 

RENEWAL APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATOR 

CITY OF SHARONVILLE 
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EXHIBIT B-1 

AUTHORIZING ORDINANCE 

CITY OF SHAR0NV!1..!..E 



ORDINANCE 2012-20 

AUTHORIZING THE SUBMISSION OF A BALLOT QUESTION TO THE VOTERS OF 
THE CITY OF SHARONVILLE CONCERNING A GOVERNMENTAL AGGREGATION 

OF NATURAL GAS SERVICES WITH OPT-OUT PROVISIONS PURSUANT TO 
OHIO REVISED CODE SECTION 4929.26 

WHEREAS, ^he Ohio Legislature has enacted natural gas deregulation legislation 
("Am. Sub. S.B. No. 3") which authorizes the legislative authorities of municipal 
corporations, townships and counties to aggregate the retail natural gas loads located 
within the respective jurisdictions and to enter into service agreements to facilitate for 
those loads the purchase and sale of natural gas ("Governmental Aggregation"); and 

WHEREAS, such legislative authorities may exercise such authority jointly with any 
other legislative authorities; and 

WHEREAS, Governmental Aggregation provides an opportunity for residential and 
small business consumers to participate collectively in the potential benefits of natural gas 
deregulation through lower natural gas rates which would not othenfl/ise be available to 
those natural gas customers individually; and 

WHEREAS, this Council, seeks to establish a Governmental Aggregation program 
with opt-out provisions pursuant to Section 4929.26, Ohio Revised Code (the "Aggregation 
Program") for the residents, businesses and other natural gas consumers in the City; and 

WHEREAS, the Council has determined that the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best natural gas 
if the ballot question is approved by the Sharonville voters. 

NOW THEREFORE, BE IT HEREBY ORDAINED BY THE COUNCIL OF THE 
CITY OF SHARONVILLE THAT: 

SECTION U This Council finds and determines that it Is In the best interest of the 
City, its residents, businesses and other natural gas consumers located within the 
corporate limits of the City of Sharonvilie to establish this Aggregation Program in the City. 
Provided that the Aggregation Program is approved by the voters of the City pursuant to 
Section H of this Ondinance, the City is hereby authorized to automaticaity aggregate, in 
accordance with Section 4929.26 of the Ohio Revised Code, the retaii natural gas loads 
located within the City, and, for that purpose, to enter into service agreements to facilitate 
for those loads the purchase and saSe of natural gas. The City may exercise such 
authority Jointly with any other municipal corporation, township or county or other political 
subdivision of the State of Ohio to the full extent permitted by law. The aggregation will 
occur automatically for each person owning, occupying, controlling or using a natural gas 
load center proposed to be aggregated and will provide for the opt-out rights described in 

CITVOFSHARONViaE 



Section 111 of this Ordinance. 

SECTION II: The Board of Elections of Hamilton County, Ohio Is hereby directed to 
submit the following question to the voters of the City of Sharonville, Hamilton County, at 
the general election In 2012: 

Shall the City of Sharonville have the authority to aggregate the retail 
natural gas load located in the City of Sharonville, and for Uiat 
purpose, enter into service agreements to facilitate for those toads the 
sale and purchase o f natural gas, such aggregation to occur 
automatically except where any person elects to opt out? 

SECTION III: In the event of the passage of the ballot issue, all citizens and 
occupiers of premises for which the program is initiated shall have the right to opt out as 
provided in Section 4929.26 of the Ohio Revised Code. 

SECTION IV: Council hereby deteimines tiiat the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best natural gas 
if the ballot question Is approved by the Sharonville voters. The professional services 
provided by the agent shall be paid by whatever means are detemiined to be appropriate 
by the Sharonville administration, 

Presicfem'of Council, K^ in Hardman 

Passed: ^ / z /K je l l ^ A O I ^ 

Attest: ' ~ ^ y n a t f £ . C ^ ^ f C 
Clerk of Council 

Ap^ed: ^ ^ J ^ U A ^ O J A . 

Ma/orVirp"G. Lovitt, II 

CiTV OF SHARONVILIE 



ftinnNo. 127 ProctibeabySceiEhtryoiSnte. (OS/D!)) 

CERHFICAXEOF RESULT O F E U m O N ON Q13ESTIONORTSSUE 
Kcvittd CM)<!.Scdum.̂ 01.u 

State tf<»do 
Cflun^of Hamilton 

Ihe EoUtt of BectloBa (^, Hanulton , County bBi.-^ 

MrtiBe» thftt at ̂  ftloetm beld tn tU. atyOfSharon'idUe 
fffaoK of SubdlvuLDnJ 

jjQ12 . foftvcta eaft •3B the ioU<«ritig kaift-g«it <» the.,. 6th day rf ..._. November,, 

Issue. 

Shall ^ Ctî  of SliarDoviiki Counties of Hamilicm and Suller, Ohio, have dtc auchoriiy «> ag^gatc \hc retail Danirst 
^ ]oaM located in tiw City of Shafonville, and for that poiposa. ent^ into serviu« ngrê neDlii lu facilitate for diose 
kiKis the saie and purchase ornaiiirat gM, such ̂ gregaUon to occur 8m«tjatica!iy exMpt where any person c ^ 
opt (Hit? 

V e t o Ves 2J33 
(Fw,yM,et6.-M wib»a«) 

Votes No 

[TfijmtKpj 

2,101 

1^0. igaiiut, dc -u ED itittAl) 

Tdal vfto cast co ̂ luo: 

iT ânbcr) 

S,Q34 
(hbo^oj 

IN WT>rESS WHESH3F, i«hiW»hMwiilo n ^ s a i M our naws oEfidaUyri 

f^o. tWa 27tb day . .. November . :^12 . 

ADM* 

l ^ ^ n y y^^£»W? 
Chad! 

fiOABB OF ELEcnom 

HamUtoa _ P f „ ^ . OHo 
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EXHIBIT B-2 

OPERATION AND GOVERNANCE PLAN 

For Additional Information Contact: 

Jennifer Kist 
The Utilities Group, Inc. 
11260 Chester Rd. 
Suite 540 
Cincinnati, OH 45246 

Phone: (513)481-7954 
Email: ikist@tuamamt.com 

CITY OFSHARONVULE 

mailto:ikist@tuamamt.com


Introduction. On November 6, 2012, the City of Sharonville (the "City" or "Sharonville") obtained voter 
approval to pursue an Opt-out natural gas aggregation program pursuant to §4929.26, Ohio Revised Code 
(ORC). As a result of the voter's affirmative vote, once certified as a Governmental Aggregator, the City 
was authorized to combine multiple retail natural gas customer loads within its geographic boundaries (the 
"Aggregation") for the purpose of facilitating the purchase of natural gas supply in Ohio's competitive retail 
natural gas market. At that time and following a competitive bidding process, a Supply Contract ("Contract") 
was executed between the City and a Certified Retail Natural Gas Supplier ("CRNGS") for the purpose of 
implementing an aggregation program ("Program"). The City shall offers an "opt-out" natural gas 
aggregation Program to all eligible customers^ , i.e., all residential and non-mercantile commercial 
customers within the City. 

Under an opt-out aggregation program, all eligible residential and small business customers in the 
geographic boundaries of the City are automatically enrolled as participants in the Aggregation unless they 
actively opt-out by providing written notice of their intention not to participate. Participation in the Program 
is voluntary. Any individual customer has the opportunity to decline to participate In the Program and to 
return to or remain with Duke Energy supply or to enter into a supply contract with any CRNGS supplier. 
The aggregation Program will be available to approximately 6,000 customers in the City. 

The City anticipates that utilizing its aggregation authority will provide individual residential and commercial 
consumers benefits such as price reductions that these consumers are typically unable to obtain since they 
lack the bargaining power, expertise and the economies of scale enjoyed by larger consumers. 

The Process. In addition to obtaining necessary voter approval, the City filed an application with the 
PUCO for certification as a Government Aggregator after the City approves this Plan. As required by 
§4929.26(0), hwo public hearings on this Plan were held on January 29, 2013 and February 12, 2013 after 
appropriate public notice was provided for two consecutive weeks. Attachment I hereto is a copy of the 
proof of publication of the time and place of those public hearings. 

The Plan. This Plan of Operation and Governance (the "Plan") has been developed and adopted in 
accordance with §4929.26, ORC, and the Public Utilities Commission of Ohio ("PUCO") rules and 
regulations, specifically rule 4901:1 -28-03 of the Administrative Code. 

1. Services to be Provided. The City, as a PUCO certified Governmental Aggregator, will serve as 
purchasing agent for the Aggregation. As purchasing agent, the City shall (a) select a CRNGS to 
supply the Aggregation, (b) negotiate the terms of supply between the CRNGS and each 
Aggregation participant, and (c) oversee the enrollment procedures administered by the CRNGS. 
The City intends to enter into a contract with a CRNGS to provide competitive retail natural gas 
supply. The CRNGS contract shall include all terms and conditions that make it clear that the 
CRNGS has ultimate responsibility to deliver firm, full-requirements supply to the distribution 
system of the local distribution company ("LDC"), Duke-Ohio ("Duke"). Duke, in turn, shall utilize 
Its transport and delivery system, as It currently uses, and deliver the supply to the customer's end-
use facilities. The City does not intend to re-sell supply as a result of this Program and, in fact, is 
not authorized to do so. 

2. Determination of Rates to be Charged. The City Aggregation Program will aggregate the retail 
natural gas loads of consumers located in the City and seek proposals from CRNGS suppliers. 
The request for proposals will require the CRNGS to offer firm, full-requirements natural gas supply 
at favorable rates; natural gas supply charges will take the form of either a fixed price or a variable 
price. Favorable rates shall mean rates lower than those available to individual residents at the 
time or rate offers based on beneficial terms and conditions not available through the regulated 
utility. Fixed-rate pricing that would provide stability, particularly during the heating season, would 

^ An "eligible customer" constitutes a customer meeting utility or PUCO rules and which the City and its CRNGS have elected to 
serve. 
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be an example of a beneficial condition. The City has retained The Utilities Group to assist in the 
negotiation and identification of potential savings for customers. The natural gas supply charges 
for the Aggregation wiff be prominently disclosed in direct mail consumer enrollment materials such 
as the Opt-out Notice. Once offers are found a table similar to the one shown below will be 
populated to reflect the offer rates. 

Customer Class 

Residential Sales Sen/Ice 

General Sales Service 

Rate Schedule 

RS 

GS 

CRNGS 
Offer ($/ccf) 

TBD 

TBD 

Term 

TBD 

TBD 

Customers shall continue to be responsible for the customer charges, delivery charges and 
certain delivery Riders specified under Rates RSorGSofthe Duketarifl^, P.U.C.O. Gas No. 18, 
Sheets 30.17 or 32.3 effective December 2, 2013. 

The Contract. The supply contract (the "Contract") negotiated by the City for the Aggregation will 
be for firm, all-requirements supply. Each Program participant will be individually bound to the 
CRNGS by the terms of the Contract, and will be solely responsible for payment and performance. 
It is the goal of the City of Sharonville to negotiate the best terms available for participants including 
minimizing fees associated with service cancellation or termination by participant outside of an 
approved opt-out or cancellation period. 

Opt-out Disclosure Notice. The City shall request from Duke a customer list that Identifies potential 
customers within Its geographic boundary. Using this list of eligible accounts, the CRNGS along 
with assistance from the City, will work to ensure the list is accurate following the guidelines 
established in following Section 5 (a-e). The refined customer list shall then be used by the CRNGS 
with assistance from the City to prepare and mail the opt-out notice. The opt-out notice shall be 
mailed via first class U.S. mail, and customers shall have twenty-one (21) days to opt-out of the 
Program. Those customers not electing to opt-out shall be enrolled in the Program. 

Customer Inclusion. The following customers shall be ineligible and therefore excluded from the 
opt-out Program: 

a. Mercantile customers that become distribution service customers after the start of 
service to the governmental aggregation; 

b. Customers that are both distribution service customers and mercantile customers at 
the start of the service to the governmental aggregation; 

c. Customers under contract with a retail natural gas supplier in effect on the effective 
date of the ordinance authorizing opt-out aggregation; and 

d. Customers who are enrolled in the percentage of income payment plan ("PIPP"); 
e. Customers with an unsatisfactory credit rating. 

Customers in categories (b) through (e) should not appear in the customer list provided by Duke. 
Customers within these categories who may be accidentally included in the list and subsequently 
enrolled In the Program shall be returned to Duke without charge. 

The CRNGS will have responsibility to monitor the enrollment of customers. Customers who elect 
to opt-out of the Program will be excluded and If a customer were accidentally enrolled will also be 
returned to Duke without charge. 
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6. Opt-out Process. Pursuant to §4929.26(D), ORC, Customers will receive the Opt-out letter 
including: price for the natural gas supply, terms and conditions of supply, an explanation as to how 
the customer can decline participation in the Aggregation and a postcard that can be used to "opt-
out" if the customer so chooses. Customers will be provided twenty-one (21) days to elect to opt-
out of the Program. The CRNGS will receive all Opt-out requests and any Opt-out Notices that 
were undeliverable by mail, and will remove those accounts from the eligible account list. After the 
twenty-one day opt-out period ends, the CRNGS will notify Duke of the remaining customers that 
will form the Aggregation, and will submit all to Duke for enrollment. Duke will confirm enrollment 
and provide the customer with an additional seven (7) days to allow the customer to cancel or 
rescind enrollment. During this initial opt-out/resclssion period, eligible customers may opt-out of 
the City's Aggregation without fees charged by the CRNGS. 

7. Activation of Service. Natural gas supply service will occur following the CRNGS opt-out and 
Duke cancellation periods without further consumer action beginning on the customer's normal 
meter read date within the month when natural gas deliveries begin under the Aggregation 
Program. 

8. Changes. Extension or Renewal of Service. At least every two (2) years all customers eligible to 
participate in the City's Program will be given an opportunity to opt into or out of the Program, and 
reasonable notice will be provided as required by law and PUCO rules. Participants will also be 
notified of their right to select an alternate natural gas supplier and of their ability to return to the 
utility's Standard Service Offer. Thereafter, a similar enrollment program will be offered at intervals 
not to exceed two (2) years. 

9. Billing Procedures. The contract with the CRNGS will include billing procedures, with no additional 
administrative fee. The goal of the City is to have the customer receive a single, monthly bill from 
Duke which will Include all charges including the rates of the CRNGS. The billing interval will be 
approximately thirty (30) days. If Duke does not receive timely payments, then the subsequent bill 
will reflect late payment fees, as authorized by the Commission, including those charges of the 
CRNGS. 

10. Reporting. The CRNGS will deliver periodic reports to the City and its consultant that will include 
at a minimum (a) the number of participating customers in the Program; and (b) a savings estimate 
or increase from the previous year's baseline. 

11. Credit Collection and Deposit Procedures. Collection and credit policies and procedures will be 
those authorized by the Commission and remain the responsibility of Duke, the CRNGS and the 
involved customer. The City will not be involved in any credit, collection or deposit matter. 

12. Customer Service Procedures. Customers will have multiple means of communicating concerns, 
addressing service issues and reporting complaints. As a general rule, concerns relative to service 
reliability or billing should be addressed to Duke. The utility will continue to read meters, address 
outages and emergencies, handle billing and have the most information about the physical service 
to a location or account. Questions regarding the Aggregation Plan or administration of the 
Program should be addressed to the City or The Utilities Group. If a customer is unable to resolve 
their concern In a satisfactory manner, then that matter should be directed to the Commission or to 
the Ohio Consumers' Counsel. 
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The following telephone numbers are provided for customers' assistance for resolving customer 
service issues: 

Duke Energy Ohio (800) 544-6900 

Public Utilities Commission of Ohio (800) 686-PUCO (7826) 
(800) 686-1750 (TDD/TTY) 

City of Sharonville (513) 563-1144 

The Utilities Group (513) 481-7954 

Ohio Consumers' Counsel (877) 742-5622 

CRNGS (Currently IGS) (877) 353-0162 

In addition, this Plan adopts by reference Commission rule 4901:1-21-08 of the Administrative Code 
as the rule pertains to customer access, slamming and complaint handling procedures. 

13. Opt-In Procedures. Residential and small commercial customers located within the City's 
boundaries that are eligible to join the Aggregation, but initially chose to opt-out of the Aggregation, 
or otherwise weren't included in the Aggregation, may join the Aggregation after the expiration of 
the applicable Opt-out period by contacting the Supplier. The rate for those joining the Aggregation 
after the expiration of the Opt-out period may be different from the rate negotiated for the 
Aggregation by the City. The Contract shall determine whether the CRNGS accepts the customer 
into the Program, and, if so, at what rate. 

14. Customers Who Move. An enrolled customer who moves from one location to another within the 
geographical boundaries of the City and retains the same account number will remain an 
Aggregation participant and will receive the same price It would have received if the location had 
not moved. An enrolled customer who moves from one location to another within the geographic 
boundaries of the City and is assigned a new account number may enroll its new account in the 
Aggregation Program and receive the same price it would have received if its location had not 
moved, provided the new account is eligible for Aggregation. A customer who moves outside the 
geographical boundaries of the City of Sharonvilie severs its participation in the Plan and there will 
be no penalty or exit fees. 

15. Individual Customer Termination of Participation. In addition to the opportunity to opt-out of the 
Aggregation Program prior to start up of service, an individual customer will be given an opportunity 
to opt-out at no charge every hvo years after start up of service. An individual customer who 
chooses to opt-out during the period between start-up and the two-year opportunity to opt-out may 
be required to pay an exit fee. It is the goal of the City to negotiate any cancellation or termination 
fee applied under this section to a minimum. 

16. Service Termination bv CRNGS. Consistent with the requirements of Ohio law and the regulations 
of the PUCO, termination of service may take place for non-payment of bills. Customers whose 
natural gas supply Is terminated by the selected CRNGS will receive natural gas supply from the 
LDC, Duke, unless the utility has also met state requirements to terminate service. Customers may 
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be considered for re-enrollment in the Aggregation Program once they have met the requirements 
of law and are current on bill payment. 

17. Termination of the Aggregation Program. The Aggregation Program may be terminated for 
participating customers upon the termination or expiration of the natural gas supply contract without 
any extension, renewal, or subsequent supply contract being negotiated. In the event of 
termination, each individual customer receiving natural gas supply under the Aggregation Program 
will receive notification of termination of the Program sixty (60) days prior to such termination. 
Customers who are terminated from the Program shall receive natural gas supply from the local 
distribution company unless they choose an alternative CRNGS. 

18. Rights. All Program participants shall enjoy the protections of consumer law as they currently exist 
or as they may be amended from time to time. Under protocols developed by the PUCO, problems 
related to billing or service shall be directed to the appropriate parties: the distribution utility or the 
selected CRNGS. 

Other Matters. A copy of this Plan shall be available at the City of Sharonville oflices for public inspection 
and shall be made available to any customer upon request. The City shall be precluded from altering this 
Plan in any way that materially affects enrolled customers. If a change to the Plan is made, affected 
customers shall be provided notice of the change and shall be given an opportunity to opt-out of the 
aggregations. 
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Attachment 1 to Exhibit B-2 

AfUdavit of Publication 

State of Ohio 

Hamiiton Couaty 

SS. 

Personafiy appeared: Patricia Lancaster, of ine Community Press and Recorder 
We'A'Spapers, pahl̂ shcid weekly in said County and St^te, and of general circulation 
in said county, who b^ing duly sworn, dospos(>th and saith tliat the advcrstiscmcnt 
of wbfch the annexed h a tnje copy, has been poblishyd in said nevvspapo? 1 iviio, 
once ifi each issue as follows: County and State, and of gengra! circulalfon in sâ d 
county, who being diily sworn. January 16 and 23, 2013. 

Tri County Press 
Cincmnati.cofn 

AFFIANT 
Sworr to bcfarc mc this 
25th tky of ,fi(rius'y,?013 
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EXHIBITS B-3 AND B-4 

AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION 

AND OPT-OUT NOTICE 

CITV OF SHARONVILLE 



SGSene^gv com i POBo>;90eO DUWHI, OH430iT \ Phoiie. 877-353-0102 I Fax 800-584-4839 

Sh'aforiville 
1 • 1 - Q12J456 • il22B22K', - ̂ sg-TeS 

,„..«*.. TEST CUSTOMER 
Sf̂ wivrUe 61Q0 EMERALD PKWY 

DUBLIN OH 43017 

•'l-Hl"«'s»ii'Itl"lHl»-l'l'l'"lm'l'lt'i'"llimil'" 

Dear Sharonville Residenl or Smal! Business Owner. May 21,2015 

The City of Sharonville is pro\/idrng you with the opportunity to partiapate wrth other City residents and businesses in ar> Opt-Out 
Natural Gas GovemmCTrtal Aggregation Program, with IGS Energy of Dublin, Ohio as your supplier of gas. 

Under govwnniental ^gregaticHi the City of Sharonville acts on behalf of natural gas consumers in the community to negotiate a gas 
supply corWact with eligiWe sup^Aers. Qti&i ttie City and (GS Energy have to be cerified by the Public UliVaies Comrrussion of Ohio. City 
Council passed CWmance No. 2012-20 after voters approved the implementalion of the program on November 6, 2012, Your 
pgrtiapation wiR begun one to two tjiBing cycles after your enroilmetil into the program and end with your June 2017 billing penod. 

Your price under the program will be a variable rate that fluctuates with the price of natural gas. The City has also negotiated the ^iiity 
to set a fixed rate few swiy period of time if the opportunity to establish a desiratile fixed rate anses. Please refer to the accompanying 
Terms ^ K I Conditions for fu!) details of all pncing. 

You will be auumaticaily enroled in the City of ^laronviUe Natural Gas A£isr«sation Program unless you choose to "opt out" 
- ^ a t is, to B « participate. There is no cost tw enrcSment You do not r>eed to do afiythir>g to be induded. You may cancel your 
enrollment from this program at any time with no cancellation fee by providing notice to IGS Energy. 

If you wish to be excluded from the City of Sharonvilie Natural Gas Aggresation Program you must return the enclosed "Opt-
Out" form or contact IGS Energy at 1-877-36S-0162 by June 11. 2015. If you do not opt out at this time, you will be enrrfled in the 
program until it expires with your June 2017 billA^ period 

!i you do TXJthing you vwjl soon receive a letter from DiAe Er>ei^ (Duke) nrtifymg you of your transfer to your community's program 
wrth IGS Energy as your sup^rer. If you wsh to reman in the program, simply ignore that tetter. 

Under this program. IGS Eneigy will deftver your gas to Duke and then Duke wiil deliver that gas to you. Duke will maintain the pipeline 
Systran that detn^rs natural gas 1o your home or t>usiness, Duke will continue to read your meter and will continue to send you a 
monthty biii that wdl include the gas s u f ^ charge ftom IGS ErKrgy plus sales tax instead of Duke's Gas Cost Recovery plus gross 
receipts tax You wifl stiH contact Duke for any concerns or issues having to do with your iocal service. Budget billing arid automatic 
billing options wnB CMitinue to be available tiirough Duke 

It you have aiy questions fHease call IGS Energy al 1-877-353-0162, weekdays, from 8:00 am. to 8:00 p.m. EST. For general 
inftMmaticwi on natural gas deregulation in Ohio, you can also visit the Web Sites of the Ohb Con^jmers' Courisei fwwwoccohiooro) 
or the Public Utilities Comrmssitwi erf Ohio (www.PUCO.ohio, gov). 

Sincerely. 

The City of Sharonville and IGS Energy 

PS Remena)erto'KiumttmK}p(-Out'fonnontyayoudanotviaritopai^cipafemf^ 

If the serwcs kx:allDn lor Mtiich ycu rtaue received this letter is not kxsted wmun the & i ot Sharonville tirmis, you have received this letter m etror. 
Please cocaact (GS Bwrgy at 1-877-353-0162 to be removed ftom the program fist 

YOU are not eligible to partw^ate in this program it you ve currentty enrolled in toe PIPP program. 

11 digit account nuniber as it appears on your Duke Energy gas bill. 

I I II I I I imn 
I wish to opt out or the City of Sharonville 
Natural Gas Aggregation Program. 

Name (Please Pnri) ^^_ 
(Choc* bo* to apt oul.J 

AMress. . ^ ^ _ _ i 1 

City. State, Zo 

pfione Number 

Emaa Address . ^ _ _ ^ n i ? .w * w « 

Signature (REQUIRED) _ ^ _ ^ _ _ 
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My NaOiTBl Gas Siqiply Agrewtent with IGS Enecgy* 
TUGmJKE-SHARQHWLl EIS-OPTOOT Keep for your records 

Tetro: Thecoc!w»jntty'sopt<x>t gwetrmerit Mgrega&inptogranil th8'Pfwnm")3nd 
Energy" and Hie cxvtsuner wffi be referred m tne fir$t person, ' m / , 'me or T ) as my st^^ier on the Prowam wiU begn tn'tfrn a% to two btaatg cydes after my 
ovBtHient or rale change is confJrmed wiB) the ut3^ anqsdnv and shall cortfinue thnxj^ niy June 2017 imt / biling cycle, unless notified otherwise, IGS Energy 
'M^siux^^ccHnwuwpCTtcRCilTm nerval gas awl D i i i e & i e ^ w i be rn^ i can cortact ttie KSS Enercu t̂ Kxce 
depa^ient by phone af 1-877-35S01S2. by ^ at 1-800-58i-i839. in writing at R0,8dx 9060. OuUn, OH 43017. or tfvough ttxHr weS site at 
http://11VMW.i9seneFgy.com, 

Regulatory: The NGDCS chotce program and the government aggregation for niy community are sulj^ecl to ongoing Public Utilities Comrrassion erf Ohio (PUCO) 
jiins<fcDon. xrd I underSard Bial if the dwice pnxpam or this Program is termimrted, this Agreement may be terrnnsaed, wilhcut p e n ^ » either party. 

Price: Uu price wrf De calcubted each b i ^ cyde by talcing 103.5% of the applicable wcK)hIsd HVMEX pnc«{s}. as determined and agreed lo by my convnumty 
and IGS Enei^, plus 50,089 per CCF. wtvch does not include appicable taxss and NGDC dtarges, through my June ̂ 1 7 bribig cycle, IF the NYUEX price of gas 
s not ofiienme detemined by rny commun^ and IGS then (he NYMEX price, to which tfie atkier shal S f ^ , wil automaticsdy be determinad tiy the ckising 
conmodity r^^ufa! gas futures price oi gas. on the fAeenth 0 ^ ) day of ttw prececling morA. feir each corre^ionding utility bfling mon^. I am responsible for 
afipltcaUe taxes and alt charges assessed by the NGOCfer gas t[ansportatian3(MlaU<ttiier3pp(^^ The 
adder s effedr^ uriess a fixed rmce is estaoEshed by my Convnjraty, n wtnch case the fasa price viil be ne eXedive price for trie effective periods. IGS may at 
Its cfition. al any time, loiter tte price effedne to 3 poilion cj or the rerrander of the term cf tf«5 a g r ^ ^ 

Renewal: If my comnun^s governmental aggregation continues, at least every hro years from the est^ilishment of this Pnjvam the govemmefd aggregator or its 
suppler shafl F«XMde me ncAce of my right to opl out cf the aggregation-Mthout penimy. The process for ^ 
apronskxilcH'TT^tDr^umapostcaKiciisirnaarnolioeloIhegoverrvnentdagcregaiDrorlhes^^s^ por renewals, I wifi tiave at least t«venty-orte days fron ^ 
post mafc date on the vwitten nolice to dMose to opt out oi the Pnsgiam. and my return post card or notice that is pi»l n'laited before tfie cpt out deadSne has 
elapsed ^laS count as bnely senl The nofice mS fakm tfie procedures estabfehed for the nipal opt-out notice set forth h thb mie and s h ^ prcn«>enttf cbsdose to 
custemers a9 changes to Itie terms and conittiorts assodated wiA ttie ag^egaticn, I am entitled to optoul of ttie government aggregation program ̂  least every 
two years from the coBimGncement sent date of the Program, vwthout s pend^. If I am in Iho Prcgram *hen Ihe Program is renewed and 1 do not exenase my right 
to optKxl. I wd be contnued in Ihe Pregram, 

Rescission F^riod: I wd! have 21 days fnxn the post mark d * of rnyoptKiul notice »ewnOTernynght loopMxil of rnyKxiKnunity's Prdgram, IH do noi opt-out 
of »>e Program, IGS Energy wfl submit my enrollment to the f * ^ C and if I am new to B» Program or 3 new customer to (OS Energy i *w have 7 business days 
fcom the posl-madc date of the axifsmabon notice seid by the NGOC to rescind rny enroliment, lean rescind my enrc^fnant tiy conta^ng the I4G0C m wnting ot by 
telephone at the r u s i ^ provided on the corriirmabon nobce wilhm that 7 day period. Otherwise. I can cancel this a^eement as detaded below, 

CanceOMion: Either party can cancel »MS Agreement by pravidng the ofter wiBi notice of cancefcrtion, with no cancefl^on fee. Cancellation notices provided after 
th« NGOC deadline nuy resufl n addHionaJ mcntl^s) of service be^snd the c^iceDation notice dale, as the efEectitfe dale of all cance&ations aie si^iged to MGOC 
gidekws ani I agne to asUnK St pay far tny service with ISS Energy far a& penods b^ed w ^ IGS Ereray. I invJerstmwi t h ^ if I switch my serme to another 
s^ipier cr badi to the NGC)C an NGDC siwtching fee may apfHf under ttie NGDC s taittf and Ihe NGOC may cTaige a price other than the NGDC commocSty ca« 

Contaci and Dispute ResolutiDiK-. in fiwevent c i a bibng di^iute or issues regadng vciume or melemg, 1 shouid contact Sie NGOC at the ntmiber Visied on their 
biS. For other questions or concerns about pnctng, I csi conbct the IGS Eneigy choice depaiment by pfnne weeicdays frcm 8:00 a.m. to 5 00 p,rT). EST af 1-8r7-
353^162 by gr%83E)^844839, in writing at P ^ Box9060. adsfin. OH 430^̂ 7, or t h r t ^ ' - - 7 ? - — . . ^ - . .-- .-__ f. . ^ ^ ,^<, ,̂  . I W T ^ at P.u Box 9060. Otd f̂in. OH 43017, or throtMh their web sde at wivw.igsenergy com Also. I can ov iaa IGS Energy 
SvDu^ 0-nsi A choicefiiigsenergycom. R my que^ons or concerns ate not reserved 3 i ^ I have called IGS E n ^ y . cr te gener^ ditty information, residentiai 
and business customers may caO 9ie PiUbc Vmes Commbsion of Ohio {PUCO) tc£ free at t-60O€66-7826 or for mD/TVf toD free d 1-e0O-68&:1570, ftom S;00 
a.m to 5:30 pjn. weekdaj^. or visit the KXX) website at www.pueo.olno.gov. The Oivo Ccroumeis Counsel (OCC) reprBsents resdantial i ^ y ajskmeis In 
meters before Bie PUCO, The OCC can be artacted lofl free at 1-S77-742-fie22 from 8.00 a,m, to 5:00 p,m, w e e ) ^ ^ 

Billing: For rm convenience Itufl recen^onlyanetxl, which w i be ssued by the NGDC each nxxtth and wiB contain IGS Energ/s ̂ s price plus aniticable taxes 
and a8 of tte NGOC^ trx^oitabon and other appGcable cturges, including any late foes assessed t>y the NGOC. 1 agree to conftxje k? pay the NGDC for the 
entire ops b l under the NGOCs paymerd terms and ccnc&Kvis. If I i»y under Oie budget bUI payment p l ^ 1 understavi m^ 
avaitaSe. IGS Eneray tesen«s Ihe ngM b issue an invoice to me tfireohr, such nvoice would oonlain IGS EneraVs gas price and may also conbln applic^sle bxes 
and3eoriheN(jDCr6lran!f)ix!a6onando*«r4>p6cabiecharae5. If tGS&«(gy invctcesrnedredlyand i f^topayi iHltmtheteinBspedSedonnienv^^ 
late fiK <rf I .S% per rnor* on al pa9t<te amau>«s wfl apply, ff IGS Energy bfe rrn (fredly for servKss prowded. IGS E n ^ 
fouteen (14) t JM wriH^notiGe ihoidd I foil to pay t ie M or meet any aaeet^^non payn>snt arrangements. If I bit to pay rijy invoicas timely wfidi mdude IGS 
Energy diaraes, tns NGOC may dscoraect irtf sendee, acconang to tarSi guid^nes. I may radues, at no chaige, t ^ to 2a monlfis of my payment htstory for 
seniKes mKSav<S by IGS Energy Oher than for oaerabon, maimeftance. ass^xnent and transfer of my account or. whsra IGS EtKtgy s perfocmra Mling 
services, or for commercial eoaecboos, IGS Energy w« no( disdose nw aaxwrt nm*er to arw other ^ ^ 
aueonzaOon or pursuant to 3 court cr CommtsMOn cnfer and that, ctner Bian for asm chedung and creot r^xtrtng, if lt3S En»gy B p^nrming bifing services. 
KaS Energy wil iKtf (fisdoee tny Goci^ security nurrter MAhoU my affimiative wri&en ccrnent or pursiant to I authorize IGS Energy to obtain my bSing 
paymerd and usage hokvy from the NGDC. 

Asskpmem: This contact b assignable by IGS Energy »#»ul my consent siiiject only to requned regulatory approvals. IGS wil use its best efforts to give 8ie 
NGOC and me thaty (30) days written notice prior to ary assigiynert. 

UovingfTermiftation; I uiideiUmd tint tfiis conbact wiB autonutK^ tertranate, without penalty, if I relocate outside my conoixniity aogteffltion Program 
boiiidaries. or tf flie rMJested service tocation is not served t^ the NGOC. AJso. I understand that I f w ^ 
nalocatonsidelheNSKserflcetGfiitoryandtheWiOCdoesnolhavecontradportE^iiBymdiriGSEriergyam In 9 1 ^ instances. I 
would have to enroU wrth IGS Enere^ inder a new agreement, as tas ̂ eement is only vaid for opt-oul government agne^dion. I tmder^and thai I am nc* 
entwed to the pridng or senwe torn IGS Energy heroOTler al i w new tocalion unti such tone as the NGOC accepts iTW 
locffion andtor trpnderx my confract to my newtocation and Siat the pricing hereunder wdl not be extended for adoiticinai months Uial I was not w*lh IGS En^gy, 
unless a îEied to n wntng by IGS gn^gy. EXIH:* as pmvided in this Agreemerd, If IGS Energy returns me to ̂  NGDCs sales service, this Aoeement wU 
lemwiale without penaHy to me " 

Eligibifity / UmiMion ot Liability / JumiSakm: This Agreement le for reeidential and smalt commeroal customers that use 5.000 CCF a year or less and :re 
othenMse eligiae for opt^ut government agEreu&xi p<ogran«. IGS Eneigy and my comnuuty sh;^ use i& best eSorta to ensure tud only etEpble customer 
accounb wtrin its go««n«nerdal bowidanes ancTcustomers who have not opRed out are included m its aggregation If ineloSife accounts, accounts from outside of 
the gov^nmenta^ ag^e^tor's gcvemment^ boundaries, or sccounb for customers who opted ouT of The aggreg^on are switched to ttta governmental 
aggrafptionj as soon as IGS aiOTysawweot such avert IGS EnetmwiapromcBycortactftiBn^ 
customer's former suopfier. and wS pay any switdwig foe innosed by sie NGDC for such switch. Partic4»tion in me program is subject to the niies of the NGOC 
and the nies established in Oh»Admns(r3tft«e Code 4901:1-28. Customers are somotinieslemiinSed or nolenrofiedm me proffam due to NHX; issues. In such 
mstantKS, I can contac^ttK NGDC to ctnect fe pioUein and be i^nstelEd cr enroBed in the Prisgram. Reoarefiess of the reason for temvKbon. in no case wiB the 
ongina! temi be extended for mordfs that I was unable to participate nor MM IGS Eneigy have any liatiEly for any early tem^nation or to any mor^hs that I was 
ugtble to MtefKrte in f ie Program. IGS Energy assunes no t a d % or responsftxiity for tosses or consequenliaidam^ies arising from items associScd with the 
NCTCmiAiito^. M t r t wfeoto.^cceraacrBandmairteigggge^ftwf aydem, a i y i r t t ^ ^ 
does IGS Eneigy assume rewonsitaiy or koMity for damages arising from any In^iome or buiblng daritages and in addition drall not be responsijle for any 
i n < S ^ coRsequenbaJ, spedafor potrtve d^rage? whether arisro under contract, tort (induding nedigence or strict liabiSty) or any oflior legal theory. The parties 
agree ttiat s Ihe cosWner is uTCjOe to rasoive & 'esues Ihrourfi the PUCO as d^ided under 'Coiwact aid Dispute Resolution" aiove or if suit is filed, any legal 
actm nwlvirKf this Amaement shid be b r o u ^ o r^ in a eout cf the State of Ohb s i ^ n PranUin County, Ohb or be Unlad States Illi^rict Court sffiing n 
Franldm Counhr, Cfao. I s iwW to Sie personaTjurisdKtion in such courts and inevoeatty v«nve any objections mat I have or mirfit have in the foture to such courts 
M fee prowj fcnari fef anv and ^ adwns arismg under ttis Atpeomert. The partes agrgo &iaf fts Agreement shaS be iriterpreted iwJer the laws of the Stale ot 
Ofwi.ragvdleGsotOhes choice of law provoionsu 

NOTICE 

Return the "Op*-Out* loim only if you do i jo j want to partkspale in the City of sharonville Natural Gas Aggregafion Program 

Return by June f 1 . 201g to: 

NaUKal Gas Governmental Aggtegation Program 

PO Box 9060 

Dubiin. Ohio 43017-09S0 

Form: TUG0LKE-G-SHARONViLi^l5-0PT0UT 
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Frequertttv Asked Questions 

vmat Is Governmental Natural Gas J^gregaHon? 

SHT?)ly put, ffs the wrtifB ammunity joWng together to form one laige buying groig). By voting to allow an 
a^egation, reskients Etfkw their c(Ximw% to shop for natural gas on their t)ehatf. 

m M f are the Benents or Gas Aggregamm? 

When residents fonn one large buying gxMJp they have more buying power. The aggregation is m a better position 
to n^otiate fay/ofStOe pricing and si^iply twms than what auM cidinaiily be achieved by any one indnridual 
resident 

How aoes a community beatme an Aggregator? 

"nw cOTsmauty nwst fast get the appniral of voters witNn the awnmura^ to fonn a nabjral ^ s aggregation 
progiffin. Upon a mE^ority vote, oinwiimity ieadi^s wfli proceed through a series of steps to become certified as a 
Government Nature Gas y^tegator by the mi>Bc UtaitiesC(»nmis^n of Ohio. 

How do Opt-Out Aggregations wwH? 

The awmraOTJy seeks bids from CerfiJied Retal Na&iral Gas Service Providers, such as IGS Energy. A quaBfied 
twJderfe selected to supply the ag^eg^ion with its gas fix a set period (rf tine. An *C^-ouf notice is sent to each 
eiigtolecofwraffiityreadentfHior to the stfflt<rf the aggregation. Each resident has 21 days from the postmarked 
date on the notice to contact the supplier to wShdraw or "Opt-OuT of the program. After the 21 day period, any 
resideftt not opting otA wil be sidMifltted to the uffii^ company for ermdment in the progrffln. The u t ^ company 
wiD send notice of the perKBngeniottnertt to each partidp^r^gresidwiL Each resident WiB th«i have 7 days to 
rescmd theff ervoMment in the program by contadH^ t t» utBity company. Alter the 7 day rescissnn period. ^ 
pEfftJcfiatBig cusb^ners are c ^ d ^ erroBoI in the pmgrwn. IGS Energy wB appear as yoifl- stqjf^er on you 
natual gas bfll witfBi « ie to two bShg cydes aft^* ̂ trofiment is verified by ttie utgrty. 

Are aH re^dents or the ctmtmuntty automatically hiclwieti In C^t-Out Aggregations? 

No to onler to be incbided ycxi must purchase ymr natural gas cfirectly from ttie natord gas utflrty con^>£ffiy. Ymi 
m i ^ also be cunent on yoor utili^ bil payments. Commerdai users in the commimily that consume more ttian 
SOOOCCFperyetf^donotqualily. PIPP (Percentage of Income Payment Program) customers abo do no4 quafify. 

Wtmt t ^ t p m s IT I'm part of the program and I move? 

A resktent moving withffi the same comnKmfty can stay in the aggregation by providBig 163 Energy with their new 
ad*ess. If a reskJ^ rrKwes out of the comnnjnity a does not prowde IGS Enwgy thar new address, thar 
particqsation u ^ end and no earty fermviation tee wU apply. 

Can I leave tite program and return to tite utility or enroli with a diff&mtt supf^ier? 

Y K . Residents may leave the program at any lime. If you leave the program it may tafce one to two utili^ triliing 
cydes before ttie swtdi {^^jeas on y(»fl-u^ity biH-

Ooes my utility st i l l send my nvmOtty bill? 

Yes. Ytftir cunent swwre wiB not change. Your utiHty will still send you ytwr mwitoly IMII, read yoiff meter fflxt 
le^iond to M ser^nce caBs. IGS Energy wiB a[9>ear on your t^l as ycHJr natora! gas siQifdier. If )KU are cunaitty 
under budget t ^ n g from your ufiSty, your ctiarses wiH continue to be budgeted. 

Wiere can I f ind my monOily t«ice? 

Yotfl- monthly prit^ wiH be located on page 2 c* your u&li^ bill in the box identified "ExpteiatiOT (rf Cisrent 
Charges'. Your nabaal gas rate pw CCF fiwn IGS Energy is itanized fc^lowing the iMXy transportation and 
defiv«y charges. If you want to know yoir price before recovkig your biB, you cai cdl IGS Enogy raid ask us 
vriiat toe upcomsig month's ^gregaSon price w3l be for yotff community. 
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Î ease note mat the PiAfc Utaiies Comrrasaon trf Olwj website contains ffli Apples to Apples chart of K J H ) ^ 
your u^ly. Ths site is great ftH* con îarison purposes, but is geared towanb mass market otters and nĉ  spectre 
ag^egalion n^es. If IGS Biergy has a montt^ variable rate cm the Apt̂ es to Apptes c h ^ that is a mass maricet 
rate and nrt your ag^egatwn's rate. Please call IGS Energy wflth any questions eiioA your comrmffirty's moitNy 
rariabterate. 

My fHatd lives in a nnrtoy community and has a differmt rate from IGS Ertergy than mine. Why? 

Natiral gas prices ae Ivghly volatile. Mari^ rates chmige often and quickly. Price differences b^ween 
conffranvties wil vary based primarfly of\ the contract term and the dates on which [vicing was seoired tot the 
Cf»TVTHtf))ty. 

How do I contact IGS Energy? 

OiM- customer senws depwtment is opai fran 8:00 am to 8:00 pm EST Maiday through Frkiay. You may call us 
toll free at 1-877-353-0162. 

Contact us via ofl^ website ̂  www.igsen^v r̂ n̂i 
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EXHIBIT B-6 

EXPERIENCE 
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Known as the "City of Progress," Sharonville was incorporated in 1962 and has a statutory form of 
government. Residents and Sharonville businesses benefit from 3 fire stations, 5 multi-use buildings, 
17 ball fields, 2 community centers with pools, a 52-unit retirement community, 5 parks, a re
developed downtown & "Depot Square", 5 tennis courts, and a convention center. The City dutifully 
carries out its responsibilities to its residents that today number 6,600 households and 1200 
businesses. 

Sharonville encompasses 11 square miles at a prime location between 1-75,1-71 and 1-275 in Greater 
Cincinnati; about 18 miles north of the Ohio River. 

The City of Sharonville is knowledgeable and experienced in negotiating, contracting and providing 
for services to City residents. Some examples as a service provider are: police service, fire service, 
parks and recreation and public works. 

In September 2010, the City contracted with The Utilities Group, Inc., a local energy consulting and 
management firm, to advise and aid it in procuri/ng deregulated natural gas and electric supply for 
its own facilities. For six years the City has been involved with the negotiating, contracting and 
managing its own energy supply. Additionally, Sharonvilie has two years of experience with its early 
Opt-In / Endorsement Programs, and four years of experience with its Opt-Out aggregation programs 
for electric and natural gas. With the advice and aid of The Utilities Group, for both electricity and 
natural gas, the City is familiar with the types of questions and concerns small businesses and 
residents have regarding the procurement of energy through retail providers. 

The Utilities Group has and will continue to work the City to assist them in designing, implementing 
and maintaining the Governmental Aggregation Program. The Utilities Group, Inc. is: 

• A Certified Aggregator and Power Broker in the State of Ohio #09-152E(4) 
• A Certified Aggregator and Natural Gas Broker in the State of Ohio #12-264G(3) 

Among other services, The Utilities Group, Inc. will: 

• Maintain the Plan of Operation and Governance. 
• Lead any required Public Hearings and attend City Council meetings upon request. 
• Assist the City in the day-to-day administration of the program - problem resolution, press 

releases and public notifications, PUCO compliance, supplier liaison, contract review, etc. 
• Draft and issue the Request for Proposal, analyze supplier responses and provide 

recommendations for the supply agreement. 
• Review customer data on the enrollment list provided by Duke Energy Ohio that will serve 

as the basis for the opt-out notice transmittal. 
• Draft/prepare reports to the City, PUCO and the OCC as required and/or requested. 

The City of Sharonville will not take title to natural gas, issue bills, read meters or address delivery 
reliability issues. Those functions will be provided by Duke Energy Ohio and the selected CRNGS 
supplier. The City will comply with its responsibilities as a Governmental Aggregator (ORC 4949.20) 
and with the Commission's rules adopted pursuant to $4929.22 ORC and contained in Chapter 
4901:1-29 ofthe Ohio Administrative Code. 

Additional details concerning aggregation service shall be provided to the Commission after any 
contract with a Competitive Retail Natural Gas Supplier (CRNGS) has been executed if said contract 
materially impacts the application. 
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