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February 14, 2017

VIA FEDERAL EXPRESS

Public Utilities Commission of Ohio
Docketing Division

180 East Broad Sireet

Columbus, Ohio 43215-3793

Re: Case No. 13-0425-GA-GAG
Renewal Application for Governmental Aggreqator

Dear Clerk:

Enclosed for filing please find an original and three conformed copies, including all exhibits,
affidavits and attachments, of the Appiication of the City of Sharonville seeking the renewal of
its certificate as a Governmental Aggregator for Natural Gas Service pursuant to Rule 4901:1-
1-24 of the Ohio Administrative Code.

Any questions concerning this matter should be directed to our office. Thank you in advance
for your attention to this matter.

Sincerely,

Enclosures

cc. James M. Lukas, City of Sharonville {via email)
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Renewal Certification] ORIGINAL GAG
« " Number
Commission

Case Number

(5 (445 GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 = Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and alf related correspondence with the Public Utilities Commuission of Ohio, Docketing Division,
180 East Broad Street, Colunibus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION
A-1 Renewal Applicant information:

Legal Name
Address

City of Sharonville

10900 Reading Road, Sharonville, OH 45241
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Telephone No, ~ 513-583-1144 Web site address  WWW-sharonviiie.org 3 —r‘;}
<o
Current PUCO Certificate Number  13-292G(2) Effective Dates 0>/ 17/15 - - :
O .
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A-2 Contact person for regulatory or emergency matters: .;:-
o
Name James M. Lukas Title Safety Service Director
Business Address

10900 Reading Road, Sharonville, OH 45241

Telephone No. 513-563-1144 Fax No. 513-563-0817 Email Address jlukas@cityofsharonville.com

Contact person for Commission Staff use in investigating cnstomer complaints:
Name  James M. Lukas

Title Safety Service Director
Business address 10900 Reading Road, Sharonvilie, OH 45241

Telephone No. 513-563-1144 Fax No. 513-563.0617

Ernail Address jiukas@cityofsharonville.com

A-4 Applicant's address and toll-free number for customer service and complaints:

Custorer service address 10900 Reading Road, Sharonville, OH 45241

Toll-Free Telephone No. 513-663-1144 Fax No. 513-563-0617 Email Address jlukas@cityofsharonville.com
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B-1

B3

B-4

B-5

'SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING A8 SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “QOperation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior te public dissemination, the applicant shall docket with the Commission, the

[finalized Opi-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/uggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title

2 7/"*@% Sl P Ak

day of % Month M/? Year
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Signature of efficial administering oath Print Name and Title

Sworn and subscribed before me this

My commission expires on 7/“‘ /8- Ao 7‘/

: \ DEBRA A. OTOOLE
- 4 ) Notary Public, State of Ohio
Kor My Commission Expires
April 18, 2021

""""""""""
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation

Affidavit Form
{Version 1.07)
In the Matter of the Application of )
City of Sharonville ) Case No. |13-0425 GA-GAG

for a Certificate or Renewal Certificate to Provide )

Natural Gas Governmental Aggregation Service in )
Ohio,

County of }Hamiiion 1

State of

(1)

2

3)

)

&)

(6)

(N

(8)

ames M. Lukas [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohic Revised Code,

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohioc Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints,

Affiant further sayeth naught.

e .

P .
Affiant Signature & Title / ,% - Safety Service Director
E._-/ £ f
Sworn and subscribed before me this/ / /y A day of i iég# I Month
2

Print Name and Title

My commission expires on 4{ _/5/ -'227-1/

e of Ohig
- Expires {Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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CITY OF SHARONVILLE
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EXHIBIT B-1
AUTHORIZING ORDINANCE

. ______________________________________________________________ ]
CITY OF SHARONVILLE

L%t



ORDINANCE 2012 - 20

AUTHORIZING THE SUBMISSION OF A BALLOT QUESTION TO THE VOTERS OF
THE CITY OF SHARONVILLE CONCERNING A GOVERNMENTAL AGGREGATION
OF NATURAL GAS SERVICES WITH OPT-OUT PROVISIONS PURSUANT TO
OHIO REVISED CODE SECTION 4929.26

WHEREAS, the Ohio Legislature has enacted natural gas deregulation legislation
(“Am. Sub. S.B. No. 3" which authorizes the legislative authorities of municipal
corporations, townships and counties fo aggregate the retail natural gas loads located
within the respective jurisdictions and to enter into service agreements io facilitate for
those loads the purchase and sale of natural gas (“Governmental Aggregation™); and

WHEREAS, such legislative authorities may exercise such authority jointly with any
other legislative authorities; and

WHEREAS, Govermmental Aggregation provides an epportunity for residential and
small business consumers fo participate collectively in the pofential benefits of natural gas
deregulation through lower natural gas rates which would not otherwise be available to
those natural gas customaers individually, and

WHEREAS, this Council, seeks to establish a Governmental Aggregation program
with opt-out provisions pursuant to Section 4929.26, Ohio Revised Code (the “Aggregation
Program”) for the residents, businesses and other natural gas consumers in the City; and

WHEREAS, the Council has determined that the Sharonville administration shail
select an appropriate agent for the City of Sharonville to solicit bids for the best natural gas
if the ballot question is approved by the Sharonville voters,

NOW THEREFORE, BE IT HEREBY ORDAINED BY THE COUNCIL OF THE
CITY OF SHARONVILLE THAT:

SECTION = This Council finds and determines that it is in the best interest of the
City, its residents, businesses and other natural gas consumers located within the
corporate limits of the City of Sharonville to establish this Aggregation Program in the City,
Provided that the Aggregation Program is approved by the voters of the Cily pursuant to
Section 1l of this Ordinance, the City is hereby authotized to automatically aggregate, in
accordance with Section 4929.26 of the Ohio Revised Code, the retail natural gas loads
located within the City, and, for that purpose, to enter into service agreements to facilitate
for those loads the purchase and sale of natural gas. The City may exercise such
authority jointly with any other municipal corporation, township or county or ofher political
subdivision of the State of Ohio to the full extent permitted by law. The aggregation will
occur automatically for each person owning, oceupying, controlling or using a natural gas
load center proposed to be aggregated and will provide for the opt-out rights described in

CITY OF SHARGNVILLE &



Section 1) of this Crdinance.

SECTION Il: The Board of Elections of Hamilton County, Ohio is hereby directed fo
submit the following question to the voters of the City of Sharonville, Hamilton County, at
the general election in 2012:

Shall the City of Sharonville have the authority to aggregate the retail
natural gas load located in the City of Sharonville, and for that
purpose, enter into service agreements to facilitate for those Ioads the
sale and purchase of natural gas, such aggregation fto occur
automatically except where any person elects fo opt out?

SECTION lll: In the event of the passage of the ballot issue, all citizens and
occupiers of premises for which the program is initiated shall have the right to opt out as
provided in Section 4829.26 of the Ohio Revised Code.

SECTION IV: Council hereby determines that the Sharonvitle administration shall
select an appropriate agent for the City of Sharonville {o solicit bids for the best natural gas
if the ballot question is approved by the Sharonville voters. The professional services
provided by the agent shall be paid by whatever means are determined fo be appropriate
by the Sharonville administration.

Presidant of Council, Kévin Hardman

Passed: /2.

Altest: GM% d W K

Clerk of Coungil

e |
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FurmNe. 127 Prewribed by Secserary of State. (08/09)

CERTIFICATE OF RESULT OF ELECTION ON QUESTION ORISSUE
Revised Cocle, Sectipn 330111

State of Ohlo .
County of Hamilton
Tt Board of Eleckions of Hamiiton Coanty hevotry
eapiifips that sk the slottion held in the City Of Shavonville .
e of Sobdivivion)
onthe__Sth day of, November . 2012 thevote cat on the following jsse waes
as follows:
Toeue

Shal} the City of Sharonville, Counties of Hamilvon and Butler, Obio, have the authority 10 aggregate rhe refail natural
s loads kocaled in the City of Sharonville, and for that purposa. enter into service ngreements Lo Facilisate for those
foads the sals and purchase of natuza! gas, such aggregation 1o ocour automatically except where any person clects to

opt out?

Vetsr Yes 2933 L
{For, yeu, <614 on baliot) (Mueibery

Votps No 2,101
{No, againt, eie.~ 2 o Baklot) Numbesy

Total vote vast o fseue 5,034

IN WITNESS WHEREOF, we haves heveunto subsaribed our names officielly at ... Cinginnati

Obdo this___27th  day _November . 2012

@ Pt fmf

e ta, ] Goasirnst 5% Chit
il

Al

2

BOARD OF ELECTIONS

Hamilton County, Chio
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EXHIBIT B-2
OPERATION AND GOVERNANCE PLAN

For Additional Information Contact:

Jennifer Kist

The Utilities Group, Inc.
11260 Chester Rd.
Suite 540

Cincinnati, OH 45246

Phone: {513) 481-7954
Email; jkist@tugmgmt.com

[T AR A P e e
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Introduction. On November 6, 2012, the City of Sharonville (the “City” or “Sharonville”) obtained voter
approval to pursue an Opt-out natural gas aggregation program pursuant to §4929.26, Ohic Revised Code
(ORC). As a result of the voter’s affirmative vote, once certified as a Governmental Aggregator, the City
was authorized to combine multiple retail natural gas customer loads within its geographic boundaries (the
“Aggregation”) for the purpose of facilitating the purchase of natural gas supply in Ohio’s competitive retail
natural gas market. At that time and following a competitive bidding process, a Supply Contract (*Contract”)
was executed between the City and a Certified Retail Natural Gas Supplier ("CRNGS”) for the purpose of
implementing an aggregation program {(*Program”). The City shall offers an “opt-out’ natural gas
aggregation Program to aii eligible customers? , ie., ail residential and non-mercantile commercial
customers within the City.

Under an opt-out aggregation pragram, all eligible residential and small business customers in the
geographic boundaries of the City are automatically enrolled as participants in the Aggregation unless they
actively opt-out by providing written notice of their intention not to participate. Participation in the Program
is voluntary. Any individual customer has the opportunity to decline to participate in the Program and to
return to or remain with Duke Energy supply or to enter into a supply contract with any CRNGS supplier.
The aggregation Program will be available {o approximately 6,000 customers in the City.

The City anticipates that utilizing its aggregation authority will provide individual residential and commercial
consumers benefits such as price reductions that these consumers are typically unable to obtain since they
tack the bargaining power, expertise and the economies of scale enjoyed by larger consumers.

The Process. In addition to obtaining necessary voter approval, the City filed an application with the
PUCO for cerfification as a Government Aggregator after the City approves this Plan. As required by
§4929.26(C), two public hearings on this Plan were held on January 29, 2013 and February 12, 2013 after
appropriate public notice was provided for two consecutive weeks. Attachment | hereto is a copy of the
proof of publication of the time and place of those public hearings.

The Plan. This Plan of QOperation and Governance (the “Plan") has been developed and adopted in
accordance with §4929.26, ORC, and the Public Utilities Commission of Ohio ("PUCO”) rules and
regulations, specifically rule 4901:1-28-03 of the Administrative Code.

1. Services fo be Provided. The City, as a PUCQ certified Governmental Aggregator, will serve as
purchasing agent for the Aggregation. As purchasing agent, the City shall (2) select a CRNGS to
supply the Aggregation, (b) negctiate the terms of supply between the CRNGS and each
Aggregation participant, and (c) oversee the enrollment procedures administered by the CRNGS.
The City intends to enter into a contract with a CRNGS to provide competitive retail natural gas
supply. The CRNGS contract shall include all terms and conditions that make it clear that the
CRNGS has ultimate responsibiiity to deliver firm, full-requirements supply to the distribution
system of the local distribution company (“LDC"), Duke-Ohio {("Duke”). Duke, in turn, shall utilize
its transport and delivery system, as it currently uses, and deliver the supply to the customer’s end-
use facilities. The City does nof intend to re-sell supply as a result of this Program and, in fact, is
not authorized to do so.

2. Determination of Rates to be Charged. The City Aggregation Program will aggregate the retail
natural gas loads of consumers located in the City and seek proposals from CRNGS suppliers.
The request for proposals will require the CRNGS to offer firm, full-requirements natural gas supply
at favorable rates; natural gas supply charges will take the form of either a fixed price or a variable
price. Favorable rates shall mean rates lower than those available to individual residents at the
time or rate offers based on beneficial terms and conditions not available through the regulated
utility. Fixed-rate pricing that would provide stability, particularly during the heating season, would

1 An “eligible customer” constitutes a customer meeting utility or PUCO rules and which the City and its CRNGS have efected to
serve.

L ]
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be an example of a beneficial condition. The City has retained The Utilities Group to assist in the
negotiation and identification of potential savings for customers. The natural gas supply charges
for the Aggregation will be prominentty disclosed in direct mail consumer enrolflment materials such
as the Opt-out Notice. Once offers are found a table similar to the one shown below will be
populated to reflect the offer rates.

Customer Class Rate Schedule CRNGS Term
Offer ($/ccf)
Residential Sales Service RS TBD TBD
General Sales Service GS TBD TBD

Customers shall continue to be responsible for the customer charges, delivery charges and
certain delivery Riders specified under Rates RS or GS of the Duke tariff, P.U.C.O. Gas No. 18,
Sheets 30.17 or 32.3 effective December 2, 2013.

3. The Contract. The supply contract (the “Contract”) negotiated by the City for the Aggregation will
be for firm, all-requirements supply. Each Program participant will be individually bound to the
CRNGS by the terms of the Contract, and will be solely responsible for payment and performance.
It is the goal of the City of Sharonville to negotiate the best terms available for participants including
minimizing fees associated with service cancellation or termination by participant outside of an
approved opt-out or cancellation period.

4, QOptout Disclosure Notice. The City shall request from Duke a customer list that identifies potential
customers within its geographic boundary. Using this list of eligible accounts, the CRNGS along
with assistance from the City, will work to ensure the list is accurate following the guidelines
established in following Section 5 (a-e). The refined customer list shall then be used by the CRNGS
with assistance from the City to prepare and mail the opt-out notice. The opt-out notice shall be
mailed via first class U.S. mail, and customers shall have twenty-one (21) days o opt-out of the
Program. Those customers not electing to opt-out shall be enrclled in the Program.

3. Custfomer Inclusion. The following customers shall be ineligible and therefore excluded from the
opt-out Program:

a. Mercantile customers that become distribution service customers after the start of
service to the governmental aggregation;

b. Customers that are both distribution service customers and mercantile customers at
the start of the service to the governmental aggregation;

c. Customers under contract with a retail natural gas supplier in effect on the effective
date of the ordinance authorizing opt-out aggregation; and

d. Customers who are enrolled in the percentage of income payment plan {“PIPP™;

e. Customers with an unsatisfactery credit rating.

Customers in categories (b) through (e} should not appear in the customer list provided by Duke.
Customers within these categories who may be accidentally included in the list and subsequently
enrolled in the Program shall be returned to Duke without charge.

The CRNGS will have responsibility to monitor the enrollment of customers. Customers who elect
fo opt-out of the Program will be excluded and if a customer were accidentally enrolled will also be
returned to Duke without charge.

|
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6. Opt-out Process. Pursuant to §4928.26(D), ORC, Customers will receive the Opt-out letter
including: price for the natural gas supply, terms and conditions of supply, an explanation as to how
the customer can decline participation in the Aggregation and a postcard that can be used to “opt-
out” if the customer so chooses. Customers will be provided twenty-one (21) days to elect to opt-
out of the Program. The CRNGS will receive all Opt-out requests and any Opt-out Notices that
were undeliverable by mail, and will remove those accounts from the eligible account list. After the
fwenty-one day opt-out period ends, the CRNGS will notify Duke of the remaining customers that
will form the Aggregation, and will submit all to Duke for enroliment. Duke will confirm enroliment
and provide the customer with an additional seven (7) days to allow the customer to cancel or
rescind enroliment. During this initial opt-out/rescission period, eligible customers may opt-out of
the City's Aggregation without fees charged by the CRNGS.

7. Activation of Service.  Natural gas supply service will occur following the CRNGS opt-out and
Duke cancellation periods without further consumer action beginning on the customer's normal
meter read date within the month when natural gas deliveries begin under the Aggregation
Program.

8. Changes, Extension or Renewal of Service. At least every two (2) years ail customers eligible to
participate in the City's Program will be given an opportunity to opt into or out of the Program, and
reasonable notice will be provided as required by law and PUCO rules. Participants will also be
notified of their right to select an alternate natural gas supplier and of their ability to return to the
utility’s Standard Service Offer. Thereafter, a similar enroliment program will be offered at intervals
not to exceed two (2) years.

9. Billing Procedures. The contract with the CRNGS will include billing procedures, with no additional
administrative fee. The goal of the City is to have the customer receive a single, monthly bill from
Duke which will include all charges including the rates of the CRNGS. The billing interval will be
approximately thirty (30) days. If Duke does not receive timely payments, then the subsequent bill
will reflect late payment fees, as authorized by the Commission, including those charges of the
CRNGS.

10. Reporting. The CRNGS will deliver periodic reports to the City and its consultant that will include
at a minimum (&) the number of participating customers in the Program; and (b) a savings estimate
or increase from the previous year's baseline.

11. Credit_Collection_and Deposit Procedures. Collection and credit policies and procedures will be
those authorized by the Commission and remain the responsibility of Duke, the CRNGS and the
involved customer. The City will not be involved in any credit, collection or deposit matter.

12. Customer Service Procedures. Customers will have multiple means of communicating concerns,
addressing service issues and reporting complaints. As a general rule, concerns relative to service
reliability or biliing should be addressed to Duke. The utility will continue to read meters, address
outages and emergencies, handle billing and have the most information about the physical service
to a location or account. Questions regarding the Aggregation Plan or administration of the
Program should be addressed to the City or The Utilities Group. If a customer is unable to resolve
their concem in a satisfactory manner, then that matter should be directed to the Commission or to
the Ohio Consumers’ Counsel.

Y
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The following telephone numbers are provided for customers' assistance for resolving customer
service issues:

Duke Energy Chio (800) 544-6900

Public Utiiities Commission of Ohio (800) 686-PUICO (7826)
{800) 686-1750 {TDD/TTY)

City of Sharonvifle {513) 563-1144
The Utilities Group (513) 481-7954
Ohio Consumers’ Counsel (877) 742-5622
CRNGS (Currently 1GS) (877) 353-0162

In addition, this Plan adopts by reference Commission rule 4901:1-21-08 of the Administrative Code
as the rule pertains to customer access, slamming and complaint handling procedures.

13. Opt-In Procedures. Residential and small commercial customers located within the City's
boundaries that are eligible to join the Aggregation, but initially chose to opt-out of the Aggregation,
or otherwise weren't included in the Aggregation, may join the Aggregation after the expiration of
the applicable Opt-out period by contacting the Supplier. The rate for those joining the Aggregation
after the expiration of the Opt-out period may be different from the rate negotiated for the
Aggregation by the City. The Contract shall determine whether the CRNGS accepts the customer
into the Program, and, if so, at what rate.

14. Customers Who Move. An enrolled customer who moves from one location to another within the
geographical boundaries of the City and retains the same account number will remain an
Aggregation participant and will receive the same price it would have received if the location had
not moved. An enrolled customer who moves from one location to another within the geographic
boundaries of the City and is assigned a new account number may enroll its new account in the
Aggregation Program and receive the same price it would have received if its location had not
moved, provided the new account is eligible for Aggregation. A customer who moves outside the
geographicai boundaries of the City of Sharonville severs its participation in the Plan and there will
be no penalty or exit fees.

15. Individual Customer Termination of Participation. In addition to the opportunity to opt-out of the
Aggregation Program prior to start up of service, an individual customer will be given an opportunity
to opt-out at no charge every two years after start up of service. An individual customer who
chooses to opt-out during the period between start-up and the two-year opportunity to opt-out may
be required to pay an exit fee. Itis the goal of the City to negotiate any cancellation or termination
fee applied under this section to a minimum.

16. Service Termination by CRNGS. Consistent with the requirements of Ohio law and the regulations
of the PUCO, termination of service may take place for non-payment of bills. Customers whose
natural gas supply is terminated by the selecied CRNGS will receive natural gas supply from the

L DC, Duke, unless the utility has alsc met state requirements to terminate service. Customers may
|
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be considered for re-enrollment in the Aggregation Program once they have met the requirements
of law and are current on bill payment.

17. Termination of the Agaregation Prograrn. The Aggregation Program may be terminated for
participating customers upon the termination or expiration of the natural gas supply contract without
any extension, renewal, or subsequent supply contract being negotiated. In the event of
termination, each individual customer receiving natural gas supply under the Aggregation Program
will receive notification of termination of the Program sixty (60} days prior fo such termination.
Customers who are terminated from the Program shall receive natural gas supply from the local
distribution company unless they choose an alternative CRNGS.

18. Rights. All Program participants shall enjoy the protections of consumer law as they currently exist
or as they may be amended from time to time. Under protocols developed by the PUCO, problems
related to billing or service shall be directed to the appropriate parties: the distribution utility or the
selecied CRNGS.

Other Matters. A copy of this Plan shall be available at the City of Sharonville offices for public inspection
and shall be made available to any customer upon request. The City shall be precluded from altering this
Plan in any way that materially affects enrolled customers. If a change to the Plan is made, affected
customers shall be provided notice of the change and shall be given an opportunity to opt-out of the
aggregations.

|
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Attachment 1 to Exhibit B-2

Affidavit of Publication

State of Ohio }
}
} 88.
}
Hamilton County  }

Perconally appeared: Patricla tancaster, of the Community Press and Recorder
hewspapers, pithlished weekly in said County and State, and ot general drculation
in said county, whe baing didy sweorn, dosposeth and saith that the adverstisemert
of which the annhexed is a true zopy, bas been pedlished in said newspapor 1 Lime,
once in each issue as follows: County and State. and of general circulation in said
county, who being duly sworn.  Janusry 16 and 23, 2043

X Tri County Press
x Cintinnati.com

o,
@m%:w gﬂm‘;}:«?
AFFIANT
Sware to before mae this

25th day of fanuary, 2013

__‘( N "

e ,{.,,.-33, e =././

,./@/f:é*? Y/ ,;v:/,f@,\%__
“Natary Public of Ohio

Janry M. Edgemvann
Yoy Pubiic, Stme of Ot
iy Commission Expiks 05152007

L
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EXHIBITS B-3 AND B-4
AUTOMATIC AGGREGATION DISCLOSURE NOTIFICATION
AND OPT-OUT NOTICE

T
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iGSenergy coim PO Box 9060 Dublin, OH 43017 | Phone. 877-353-0162 | Fax 800-584-4839

i

~
City of JEBF T,

Sharonville

g
S 4
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e TEST CUSTOMER
Sngienile 6100 EMERALD PKWY
DUBLIN OH 43017
anjefo oo B agdeg e lenyppodbp el bl
_Dear Sharonville Resident or Small Busingss Owner. May 21, 2015

The City of Sharonville 15 providing you with the oppertunity to participate with other City residents and businesses i an Opt-Out
Natural Gas Governmental Aggregation Program, with IGS Energy of Dublin, Ohio as your supplier of gas.

Under governmental aggregation the City of Sharonville acts on behalf of natural gas consumers in the community to negobate a gas
supply contract with eligibie suppliers. Both the City and 1GS Energy have 1o be cerified by the Public Utitties Commission of Ohio. City
Councit passed Ordinance Na. 2042-20 after voters approved the implementation of the program on November 6, 2012. Your
pasticpation will begin one to twe bifing cycles after your enroliment into the program and end with your June 2047 billing pened.

Your price under this program will be a variable rate that fluctuates with the price of natyrai gas. The City has also negotiated the ability
1o set a fxed rate for any period of time 1if the opporunity to establish a desirable fixed rate anses. Fleass refer to the accompanying
Terms and Conditions for full delails of ali pncing.

You will be automatically enrofled in the City of Sharonville Natural Gas Aggregation Program unfess you choose to “opt out”
— that is, to not panticipate. There is no cost for enroliment You do not need 10 do anything to be nduded. You may cance’ your
enroliment from this program at any tme with no cancellation fee by providing aotice to K35 Energy.

If you wish to be excluded from the City of Sharonvilie Natural Gas Aggregation Program you must return the enclosed “Opt-
Qut” form or contact [GS Energy at 1-877-3563-0162 by June 11, 2015. If you do not opt out at this time, you will be enrolled i the
program unhl it expires with your June 2017 billing period.

if you do nothing you will soon receive a letter from Duke Energy (Duke) notifying you of your transfer to your community’s program
with IGS Energy as youwr supplier. i you wish to remain in the program, simply ignore that letter.

Under this program, iGS Energy will defrver your gas to Duke and then Duke will deirver that gas to you. Duke will maintain the pipeling
system that delivers natural gas fo your home or business, Duke will continue o read your meter and will continue to send you a
monthly bilf that will include the gas supply charge from IGS Energy plus sales tax instead of Duke’s Gas Caost Recovery plus gross
receipls tax You will st contact Duke for any concems or issues having to do with your local service. Budget billing and automatic
wifling ophons will continie 1o be availabie through Duke.

it you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 am. to 8:00 p.m. EST. For general

information on natural gas deregulation it Ghio, you can also visit the Web Sites of the Ohic Consumers’ Counsed {www occ.ohio ocq)
of the Public Ublities Commission of Chio (www.PUCO.chio.gov).

What'’s
next?

Sincerely,
The City of Sharonville and I1GS Energy

P 8 Remember fo feturn the *Opf-Out™Form ondy if you do not ward 1o participate in the Gy of Sharomalle Natural (Gas Aggregation Program.

if the senvice location for which you nave received s fetter 15 not located withn the Gity of Sharcaville imuts, you have received this letter in enror.
Piease contact i3S Energy at 1-877-353-0162 16 be femaved from the program fist.

Yeu are not eligible to participate in this program if you are currently ensolied in the PIPP program.

11 digit account number as it appears on your Duke Energy gas bill

1 wish to opt out of the City of Sharonville
Natural Gas Aggregation Program.
Name (Please Prmt},

(Chock box i opt out)
Address
Ciy, State, Zyp
Phone Number :
- B AR
Signature {REQUIRED)
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NOTICE
Retum the *OP-Out” 1orm only 7 you co not want 1o parlicipale in the Ciy of Sharonville Naturs Gas Aggregation Program.

Rewm by June 11, 24185 to:

Natural Gas Governmental Aggregation Program
PO Box 8080

Dubiin, Ono 43017-0960
Form: TUGTHAKE -G-SHARONVILLE 15-0PTOUT

'
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Fregue Asked Qu ns

What is Governmental Natural Gas Aggregation?

Simply put, it's the enfire community joining together to form one large buying group. By voting to aflow an
aggregation, residents aflow their community to shop for natural gas on their bohalf.

What are the Benefits of Gas Aggregation?

When residents form one large buying group they have more buying power. The aggregation is in a better position
mmfmmmmmeMMm'Mmmeyammeim
residen

How does a community become an Aggregator?

The community must first get the approval of volers within the community to form a natural gas aggregation
programt. Upmamajoﬂwvme,mnmmnymmpmwedmmhaseﬁesdswpsmmw&ﬁedasa
Govesnmental Nafural Gas Aggregator by the Public Utllities Commission of Ohio.

How do Opt-Out Aggregations work?

WWMMMWWM%WPW.MSIGSMAW
bidder 1 selected 1o stpply the aggregation with its gas for a set period of time. An “Opt-out” notice is sent fo each
eligible community resident prior to the start of the aggregation. Each resident has 21 days from the postmarked
date on the notice to contact the supplier to withdraw or “Opt-Out” of the program.  After the 21 day period, any
resident not opting out will be submitted to the utlity company for entoiment in the program. The utllity company
will send notice of the pending enroliment to each participating resident. Each resident will then have 7 days 1o
rescind their enrofiment in the program by contacting the utility company. Afler the 7 day rescission pefiad, all
participating cusiomers are officially enrolied in the program. IGS Energy will appear as your supplier on your
natural gas bl within one %o two bifling cydles after enroliment is verified by the utiiity.

Are all residents of the community automatically inciuded in Opt-Out Aggregations?
No. lnmdermbeindudedyoumustwrdmeywnalegasdirecﬂyfranhenaﬁxmlgasuﬂﬁymw.You
must also be current on your utility bill payments. Commercial users in the community that consume move than
5000 CCF per year ¢o not qualify. PIPP {Percentage of Income Payment Program) customers aiso do not quadify.

What happens if Fm part of the program and | move?

Aresidentmovimu'miamesamemmmnycansiayhmeaggmgaﬁonbyprovidhglssalemyuﬁmmeimew
address. i & resident moves out of the community or does not provide 1G5 Energy their new address, their
parlicipation will end and no early termination fee wilt apply.

Can I leave the progrem and refurn to the utility or enrofl with & different supplier?

Yes. Residents may leave the program at any fime. if you leave the program it may take one to two utility biling
cycles before the switch appears on your ttility bill.

Does my utifity stiil send my monthly bill?

Yes. Your curent service will not change. Your utility wiff still send you your monthly bill, read your meter and
respond to alt service calls. IGS Energy will appees on your bill as your natural gas supplier. if you are cumently
under budget bifing from your utility, your charges will continue to be budgeted.

Where can | find my monthiy price?

Yownmm!yuioeuﬁ!lbeMdmpagezufmuﬁlnybillinmeboxidenﬁﬁedfmlarmomeem
Charges”. YmnahmlgasmteperCCFﬂmniGSEnagyEﬁemtedfoﬂMngﬁnuﬁﬁﬁtmmpa&aﬁonm
delivery charges. if you want to know your price before receiving your bili, you cen call IGS Energy and ask us
what the upcoming month's aggregation price will be for your community.
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Piease note that the Public Utilities Commission of Ohio websife contains an Apples to Apples chart of suppliers for
your utility. This site is great for comparison purposes, but is geared towards mass market offers and not specific
aggregation rates. If IGS Energy has a monthly variabie mte on the Apples to Apples chart, that is a mass market
rate and not your aggregation’s rate. Please call IGS Energy with any questions about your community's monthly
variable rate.

My friend lives in a nearby community and has a different rate from IGS Energy than mine. Why?
Natural gas prices are highly volatie. Market rates change oftlen and quickly. Price differences betwesn
communities will vary based primarily on the contract term and the dates on which pricing was secured for the
community.

How do | contact IGS Energy?

Our customer service department is open from 8:00 am to 8:00 pm EST Monday through Friday. You may call us
toll free at 1-877-353-0162.

Contact us via our website al; www.igsenergy.com

Fo e e T S e
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EXHIBIT B-5
EXPERIENCE

. ______________________________________________ |
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Known as the "City of Progress," Sharonville was incorporated in 1962 and has a statutory form of
government. Residents and Sharonville businesses benefit from 3 fire stations, 5 multi-use buildings,
17 ball fields, 2 community centers with pools, a 52-unit retirement community, 5 parks, a re-
developed downtown & "Depot Square”, 5 tennis courts, and a convention center.  The City dutifully
carries out its responsibilities to its residents that today number 6,600 households and 1200
businesses.

Sharonville encompasses 11 square miles at a prime location between -75, I-71 and 1-275 in Greater
Cincinnati; about 18 miles north of the Ohio River.

The City of Sharonville is knowledgeable and experienced in negotiating, contracting and providing
for services to City residents. Some examples as a service provider are: police service, fire service,
parks and recreation and public works.

In September 2010, the City contracted with The Utilities Group, Inc., a local energy consulting and
management firm, to advise and aid it in procuriing deregulated natural gas and electric supply for
its own facilities. For six years the City has been involved with the negotiating, contracting and
rnanaging its own energy supply. Additionally, Sharonville has two years of experience with its early
Opt-In/ Endorsement Programs, and four years of experience with its Opt-Out aggregation programs
for electric and natural gas. With the advice and aid of The Ultilities Group, for both electricity and
natural gas, the City is familiar with the types of questions and concerns small businesses and
residents have regarding the procurement of energy through retail providers.

The Utilities Group has and will continue to work the City to assist them in designing, implementing
and maintaining the Governmental Aggregation Program. The Utilities Group, Inc. is:

« A Certified Aggregator and Power Broker in the State of Ohio #09-152E(4)
» A Certified Aggregator and Natural Gas Broker in the State of Ohio #12-264G(3)

Among other services, The Utilities Group, Inc. will:

Maintain the Plan of Operation and Governance.
Lead any required Public Hearings and attend City Council meetings upon request.

+ Assist the City in the day-fo-day administration of the program — problem resolution, press
releases and public notifications, PUCO compliance, supplier liaison, contract review, efc.

+ Draft and issue the Request for Proposal, analyze supplier responses and provide
recommendations for the supply agreement.

¢ Review customer data on the enrollment list provided by Duke Energy Ohio that will serve
as the hasis for the opt-out notice transmittal.

e Draft/prepare reports to the City, PUCO and the OCC as required and/or requested.

The City of Sharonviile will not take tite to natural gas, issue bills, read meters or address delivery
reliability issues. Those functions will be provided by Duke Energy Ohio and the selected CRNGS
supplier. The City will comply with its responsibilities as a Governmental Aggregator (ORC 4949.20)
and with the Commission’s rules adopted pursuant to $4929.22 ORC and contained in Chapter
4901:1-29 of the Ohio Administrative Code.

Additional details concerning aggregation service shall be provided to the Commission after any
contract with a Competitive Retail Natural Gas Suppiier (CRNGS) has been executed if said contract
materially impacts the application.

]
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