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Februai7l4, 2017 

VIA FEDERAL EXPRESS 
Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: Case No. 13-0424-EL-GAG 
Renewal Application for Governmental Aggregator 

Dear Clerk: 

Enclosed for filing please find an original and three conformed copies, including all exhibits, 
affidavits and attachments, of the Application of the City of Sharonville seeking the renewal of 
its certificate as a Governmental Aggregator for Electric Service pursuant to Rule 4901:1-1-
24 of the Ohio Administrative Code. 

Any questions concerning this matter should be directed to our office. Thank you in advance 
for your attention to this matter. 

Sincerely, 

V(V. 

r M. Kist 

Enclosures 

cc: James M. Lukas, City of Sharonville {via email) 

•Shis ±s t-o c e r t i f y t h a t t he images appearing a r e an 
accura te cind complete reproduct ion of a case f i l e 
(document del ivered i n the regular c o u r s ^ i ^ bi;^iness. 
-Bashaician ^^Ull—Date p>-^^«ofl^^'^P ' ^ ^" '^ 

11260 Chester Road, Suite 540 • Cincinnati, Ohio 45246 • 513.481.7954 • 513.481.8964 fax • theutilitiesgroup.com 
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Ohio Original GAG 
Case Number 

13 - 424 - E I ^ G A G 

Version 

August 2004 

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

PDF forai is des^aed so tbat yea 
Yon may ^ s o dewnload tfae fonn, by 

amy inpHt information directly onto the form, 
savmg it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 

A-2 

^ 

Applicant's legal name, address, telephone number, PUCO certificate number, a n d ^ 
web site address : \ \rp 

Legal Name City of Sharonville 
Address 10900 Reading Road, Sharonville, OH 45241 
PUCO Certificate # and Date Certified Certificated 13-661E(2); 03/17/15 
Telephone #(513)563-1144 Web site address (if any) www.sharonviUe.orti 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

en 
• : P ' 

In 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
Rates 
Charges 
Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

http://www.sharonviUe.orti


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised £ode, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code, if the opt-out is in draft form, docket the fmal opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name James M. Lukas 
Title Safety Service Director 
Business address 10900 Reading Road, SharonviUe, OH 45241 
Telephone # (513)563-1144 Fax U (513)563-0617 
E-mail address .jlukas@cityofsharonvine.cQni 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name James M. Lukas 
Title Safety Service Director 
Business address 1090Q Reading Road, Sharonville, OH 45241 
Telephone # (513)563-1144 Fax # (513)563-0617 
E-mail address Uukas@cityofsharonville.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 109Q0 Reading Road 
Toll-free Telephone #(513)563-1144 Fax # (513)563-0617 
E-mail address jlukas @cityofsharonviUe.com 

<^^aSjjBM-
Siynaiure of Appliĉ ant & Title 

and subscribed before me this / ¥ > * day o i^ jA j^^A , P-O/f 
Year 

jU^^'.f^^^^- ;Pfii,M/i ormi^ ^r^Y 
Signature of official administering oath Print Name and Title ^ 

My commission expires on ^ ~~^^^2-^^"^ f 

DEBRAAOTOOLE 
Notary Public. State of Ohio 

My Commission Expires 
April 18,2021 

mailto:jlukas@cityofsharonvine.cQni
mailto:Uukas@cityofsharonville.com
http://ofsharonviUe.com


State 

AFFIDAVIT 

County o i ' y ^ A r u t t ^ 

_, Affiant, being duly sworn/affirmed according to taw. deposes and says that: 

He/she is ih'^A^cJSit^jij^fiiii;^'^^^ o^/^^ltu^ / y t g L ^ j t ^ i e ? ^ . ^ i ^ i ^ f Applicant); 

That he/she is authorized to and does make this affidavit for sara Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of Its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905,10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utilit>' matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verity that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of tlie Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herehi, attests that it will cooperate tuUy with the Public UtiUties Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the servicets) the Applicant will provide, the Applicant herein- attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(3), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the sei-vices the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory puposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is In draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 2 l-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof 

i^UL-- y,At^-U 

Signature of Affiant & Title 

/ 

$vyftrn and subscribed before me this / ^ $vyor 
Mont 

day of 
onth 

Signature of official administering oath 

,AP/7 
Year 

.-pfAM Ldima,t\J'>f'^'f 
Print Name and Title V " 

My commission expires on y-^ / ^ ^ X C ^ Z ^ / 

ngBRAA.O'TOOL£ 
v. ^itv Public. State of Ohio 

My Cornr ••'-•;• • ^xpires 
Apri l ia. i iOi : ! 
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OHIO ELECTRIC GOVERNMENTAL AGGREGATOR 
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EXHIBIT A-2 

AUTHORIZING ORDINANCE 

CITY OF SHARONVILLE 



ORDINANCE 2012-19 

AUTHORIZING THE SUBMISSION OF A BALLOT QUESTION TO THE VOTERS OF 
THE CITY OF SHARONVILLE CONCERNING A GOVERNMENTAL AGGREGATION 

OF ELECTRICITY SERVICES WITH OPT-OUT PROVISIONS PURSUANT TO 
OHIO REVISED CODE SECTION 4928.20 

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation 
("Am. Sub. S.B. No. 3*7 which authorizes the legislative authorities of municipal 
corporations, townships and counties to aggregate the retaii electrical loads located within 
the respective jurisdictbns and to enter into service agreements to facilitate for those loads 
the purchase and sale of electricity ("Governmental Aggregation"); and 

WHEREAS, such legislative authorities may exercise such authority jointly with any 
other legislative authorities; and 

WHEREAS, Governmental Aggregation provides an opportunity for residential and 
small business consumers to participate collectively in the potential benefits of electricity 
deregulation through lower etectricrty rates which would not othenA/ise be available to 
those etectri(% customers Individually; and 

WHEREAS, this CourK;iI. seeks to establish a Governmental Aggregation program 
with opt-out provisions pursuant to Section 4928.20, Ohio Revised Code (the "̂ Aggregation 
Program") for the residents, businesses and other electric consumers in the City; and 

WHEREAS, the Council has detemiined that the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best electricity 
rates if the ballot question is approved by the Sharonville voters. 

NOW THEREFORE, BE IT HEREBY ORDAINED BY THE COUNCIL OF THE 
CITY OF SHARONVIUE THAT: 

SECTION I: T^ls Council finds and detemiines that it is in the best interest of the 
City, its residents, businesses and other electric consumers located within the corporate 
l^its of the City of Sharon\^[e to establish this AggregaticHi Program in the City. Provided 
that the Aggregation Program m approved by the voters of the City pursuant to Section II 
of this Ordinance, the City Is hereby aiithorized to automatically aggregate, in acconjance 
with Section 4928.20 of the Ohfo Revised Code, the retail electric toads located within the 
City, and, for that purpose, to enter into sen/ice agreements to facilitate for those toads the 
purchase and sate of electricity. The City may exercise such authority jointly with any 
ottier municipal corporation, township or county or other political subdivision of the State of 
Ohio to the ftjli eictent permitted by law. The aggregation will occur automatically for each 
person owning, occupying, controlling or using en electric load center proposed to be 
aggregated and will provide for the opt-out rights described in Section 111 of this Ordinanoe. 

CITY OF SHARONVILLE 



SECTION II; The Board of Elections of Hamilton County, Ohio is hereby directed to 
submit the following question to the voters of the City of Sharonville, Hamilton County, at 
the general election in 2012: 

ShaN the City ofSharonvUle have the authority to aggregate the retail 
electric load heated In the City of SharonviUe, and for that purpose, 
enter into service agreements to facilitate for those loads the sate and 
purcltase of electricity, such aggrega^on to occur automatlcalty 
except where any person elects to opt out? 

SECTION lit: In the event of the passage of the balbt issue, all citizens and 
occupiers of premises for which the program is initiated shall have the right to opt out as 
provided in Section 4928.20 of the Ohio Revised Code. 

SECTION IV: Council hereby detennines that the Sharonville administration shall 
select an appropriate agent for the City of Sharonville to solicit bids for the best electricity 
rates if the ballot question is approved by the Sharonville voters. The professional 
services provkied by the agent shaif be paid by whatever means are determined to be 
appropriate by the Sharonville administration. 

Passed: Q//MS. / J . ^ O f J l 

Presiderit of Council, Kevin Hardman 

Attest: 
Clerk of Council 

Approved: y i iAU i U , 3 £ > l X 

iayor Virgil G.Lovitt, II 

CiTY OF SHARONVILLE 



BanaNe. 127 FreKrilMdb>'&cnr3iyQfStiie.(OS/03) 

CERTIFICATE OF RESULT OF ELECTION ON QUESTION ORISSUE 
Kcvised Code. S«ai«n 3501 11 

State of Oblo 
Coaotyo t Hamiiton } 

Tbe Board of Elttctions of. Hamiiton ..CouBlyhaL-eby 

oMtifies that at th« electiott held in the. City Of Sharonville 

< a i t h e _ _ 6 ^ _day af_ 

(Nfine of Subdivhlon) 

2012 the v < ^ cast on the f oUowiiig isioo was November 

asfoUoWB: 

ISEUA. 

Shall the CJiy of Sharonville, Counties of Hamilton and Sutler, Ohio, have the authority to aggregate the retail electric 
loads located in the City of Sharonville, and for that purpose, enter into service agreements to facilitate for those loads 
the sale and purchase of eiecmctiy, such aggregation to occur automatically except where any person elects to opt out? 

Votes Yes 2.907. 
CPor,yea,<tc.'93 eaballot) 

Votes No 

(Nixabcr] 

2.13S 
(Ne.igiunt,«tc.-u DO ballot) 

T<^3l vote east os 5ssue: 

(Number) 

5,Q4S 
S^aobtr) 

IN WrTNESS WHEREOF, vws have harwrnto subwribcsd COT aaiaea < ^ d a ] l y at Cinciimali 

Ohio. tMs 27th day November , 2012 . 

'̂ ;J»«,j'.—V M M b t e ^ 

C r - ^ ' ^ H I ^ T . ^ ' ^ c i i ^ ^ Chair 

C ^ ' 

M««t 

SOARD OF SXECnOMS 

Hamilton .Coynty. Ohio 
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EXHIBIT A-3 

OPERATION AND GOVERNANCE PLAN 

For Additional Information Contact: 

Jennifer Kist 
The Utilities Group, Inc. 
11260 Chester Rd. 
Suite 540 
Cincinnati, OH 45246 

Phone: (513)481-7954 
Email: ikist@tuqmqmt.com 
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Introduction. On November 6, 2012, the City of Sharonville {the "City" or "Sharonville") obtained voter 
approval to pursue an Opt-out electric aggregation program pursuant to §4928.20, Ohio Revised Code 
(ORC). As a result of the voter's affirmative vote, and once certified as a Governmental Aggregator, the 
City was authorized to combine multiple retaii electric customer loads within its geographic boundaries (the 
"Aggregation") for the purpose of facilitating the purchase of electric supply in Ohio's competitive retail 
electric market. At that time and following a competitive bidding process, a Supply Contract ("Contract") 
was executed between the City and a Certified Retail Electric Supplier ("CRES") for the purpose of 
implementing an aggregation program ("Aggregation Program" or "Program"). The City offers an "opt-out" 
electric aggregation Program to all eligible customers^ , i.e., ail residential and n on-mercantile commercial 
customers within the City. 

Under an opt-out aggregation program, all eligible residential and small business customers in the 
geographic boundaries of the City are automatically enrolled as participants in the Aggregation unless they 
actively opt-out by providing written notice of their intention not to participate. The aggregation Program is 
available to approximately 6,000 customers in the City. 

The City anticipates that utilizing its aggregation authority will provide individual residential and small 
commercial consumers benefits such as price reductions that these consumers are typically unable to 
obtain since they lack the bargaining power, expertise and the economies of scale enjoyed by larger 
consumers. 

The Process. In addition to obtaining necessary voter approval, the City filed an application with the 
PUCO for certification as a Government Aggregator. As required by §4928.20(0), two public hearings on 
this Plan were held on January 29,2013 and February 12,2013 after appropriate public notice was provided 
for two consecutive weeks. Attachment 1 hereto is a copy of the proof of publication of the time and place 
of those public hearings. 

The Plan. This Plan of Operation and Governance (the "Plan") has been developed and adopted in 
accordance with §4928.20, ORC, and the Public Utilities Commission of Ohio ("PUCO") rules and 
regulations, specifically rule 4901:1-21-16(6) of the Administrative Code. 

1. Sen/ices to be Provided. The City, as a PUCO certified Governmental Aggregator, will serve as 
purchasing agent for the Aggregation. As purchasing agent, the City shall (a) select a CRES to 
supply the Aggregation, (b) negotiate the terms of supply between the CRES and each Aggregation 
participant, and (c) oversee the enrollment procedures administered by the CRES. The City intends 
to enter into a contract with a CRES to provide generation and transmission services. The CRES 
contract shall include all terms and conditions that make it clear that the CRES has ultimate 
responsibility to deliver firm power to the distribution system of the local Electric Distribution Utility 
("EDU"), Duke-Ohio ("Duke"). Duke, in turn, shall utilize its distribution system, as it currently uses, 
and deliver the power to the customer's end-use facilities. The City does not intend to re-sell power 
as a result of this Program and, in fact, is not authorized to do so. 

2. Determination of Rates to be Charged. All customers shall continue to receive standard distribution 
service under Duke's tariffs on file and approved by the Commission. Customers shall be 
responsible for the distribution charges and certain delivery Riders specified under Rates RS, DM 
or DS of the Duke tariff, P.U.C.O. No. 19, current version in effect Customers enrolled in the 
Program shall receive relief from certain other Riders and the rates associated with basic 
generation (PTC-BG) contained in Duke's tariff. The City has retained The Utilities Group to assist 
in the negotiation and identification of potential savings for customers. The electric supply charges 
for the Aggregation will be included in the Contract that will be negotiated by the Governmental 
Aggregator. Savings shall be determined by comparing the prevailing price-to-compare of Duke 

^ An "eligible customer constitutes a customer meeting utility or PUCO rules and which the City and its CRES have elected to 
serve. . 
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with the contract rate of the CRES. The rate comparison will be contained in the notice to be 
received by the customer. 

3. The Contract. The supply contract ("Contract") negotiated by the City for the Aggregation will be 
for firm, all-requirements supply. Each Program participant will be individually bound to the CRES 
by the terms of the Contract, and will be solely responsible for payment and performance. It is the 
goal of the City of Sharonville to negotiate the best terms available for participants including 
minimizing fees associated with service cancellation or termination by participant outside of an 
approved opt-out or cancellation period. 

4. Standby Service. The City intends for customers to pay all rate Riders Imposed by Duke that shall 
permit customers to return to Duke on a full-requirements basis without penalty. The goal of the 
City in the process of negotiating a contract with a CRES is to negotiate a provision that would 
exclude a switching fee provision for customers. 

5. Opt-out Disclosure Notice. The City shall request from Duke a customer list that identifies potential 
customers within its geographic boundary. Using this list of eligible accounts, the CRES along with 
assistance from the City, will work to ensure the list is accurate following the guidelines established 
in following Section 6 (a-h). The refined customer list shall then be used by the CRES with 
assistance from the City to prepare and mail the opt-out notice. The opt-out notice shall be mailed 
via first class U.S. mail, and customers shall have twenty-one (21) days to opt-out of the Program. 
Those customers not electing to opt-out shall be enrolled in the Program. 

6. Customer Inclusion. The following customers shall be excluded from the opt-out Program: 

a. Customers who have opted-out of the Program; 
b. Customers already under contract with a CRES; 
c. Customers who may have a special contract with Duke; 
d. Customers outside the geographical boundary of the City of Sharonville; 
e. Customers who have elected to be on the "do not aggregate" list provided by 

§4928.21(0), ORC; 
f. Customers who are enrolled in the percentage of income payment plan ("PIPP"); 
g. Mercantile customers (defined as a commercial or industrial customer that consumes 

more than seven hundred thousand kilowatt hours per year or is part of a national 
account involving multiple facilities in one or more states); and, 

h. Customers with an unsatisfactory credit rating. 

Customers in categories (b) through (h) should not appear in the customer list provided by Duke. 
Customers within these categories who may be accidentally included in the list and subsequently 
enrolled in the Program shall be returned to Duke without charge. 

The CRES will have responsibility to monitor the enrollment of customers. Customers who elect to 
opt-out of the Program will be excluded and if a customer were accidentally enrolled will also be 
returned to Duke without charge. 

7. Opt-out Process. Pursuant to §4928.20(D), ORC, Customers will receive the Opt-out letter 
including; price for the electric supply, terms and conditions of supply, an explanation as to how the 
customer can decline participation in the Aggregation and a postcard that can be used to "opt-out" 
if the customer so chooses. Customers will be provided twenty-one (21) days to elect to opt-out of 
the Program. The CRES will receive all Opt-out requests and any Opt-out Notices that were 
undeliverable by mail, and will remove those accounts from the eligible account list. After the 
twenty-one day opt-out period ends, the CRES will notify Duke of the remaining customers that will 
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form the Aggregation, and will submit all to Duke for enrollment. Duke will confirm enrollment and 
provide the customer with an additional seven (7) days to allow the customer to cancel or rescind 
enrollment. During this initial opt-out/rescission period, eligible customers may opt-out of the City's 
Aggregation without fees charged by the CRES. 

8. Activation of Service. Generation service activation will occur following the CRES opt-out and 
Duke cancellation periods without further consumer action beginning on the customer's normal 
meter read date within the month when power deliveries begin under the Aggregation Program. 

9. Changes. Extension or Renewal of Service. At least every three years all customers eligible to 
participate in the City's Program will be given an opportunity to opt into or out of the Program, and 
reasonable notice will be provided as required by law and PUCO rules. Participants will also be 
notified of their right to select an alternate generation supplier and of their ability to return to the 
utility's Standard Service Offer. Thereafter, a similar enrollment program will be offered at intervals 
not to exceed three (3) years. 

10. Eligible Customers. The aggregation Program shall include residential and non-mercantile 
customers, except those identified in Section 6 above, served under the provisions of Duke's 
electric tariff P.U.C.O. No. 19 as follows: 

RateRS, Sheet No. 30.15; 
Rate DM, Sheet No. 43.16; and 
RateDS, Sheet No. 40.16 

The current tariffs have an effective date of February 1, 2017; June 1, 2015 and June 1, 2015, 
respectively. 

11. Billing Procedures. The contract with the CRES will include billing procedures, with no additional 
administrative fee. The goal of the City is to have the customer receive a single, monthly bill from 
Duke which will include all charges including the rates of the CRES. The billing interval will be 
approximately thirty (30) days. If Duke does not receive timely payments, then the subsequent bill 
will reflect late payment fees, as authorized by the Commission, including those charges of the 
CRES. 

12. Reporting. The CRES will deliver periodic reports to the City and its consultant that will include at 
a minimum (a) the number of participating customers in the Program; and (b) a savings estimate 
or increase from the previous year's baseline. 

13. Credit Collection and Deposit Procedures. Collection and credit policies and procedures will be 
those authorized by the Commission and remain the responsibility of Duke, the CRES and the 
involved customer. The City will not be involved in any credit, collection or deposit matter. 

14. Customer Service Procedures. Customers will have multiple means of communicating concerns, 
addressing service issues and reporting complaints. As a general rule, concerns relative to service 
reliability or billing should be addressed to Duke. The utility will continue to read meters, address 
outages and emergencies, handle billing and have the most information about the physical service 
to a location or account. Questions regarding the Aggregation Plan or administration of the 
Program should be addressed to the City or The Utilities Group. If a customer is unable to resolve 
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their concern in a satisfactory manner, then that matter should be directed to the Commission or to 
the Ohio Consumers' Counsel. 

The following telephone numbers are provided for customers' assistance for resolving customer 
service Issues: 

Duke Energy Ohio (800) 544-6900 

Public Utilities Commission of Ohio (800) 686-PUCO (7826) 

(800) 686-1750 (TDD/TTY) 

City of Sharonville (513) 663-1144 

The Utilities Group (513) 481-7954 

Ohio Consumers' Counsel (877) 742-5622 

CRES (Currently Dynegy Energy) (844) 672-9102 

In addition, this Plan adopts by reference Commission rule 4901:1-21-08 of the Administrative Code 
as the rule pertains to customer access, slamming and complaint handling procedures. 

15. Opt-In Procedures. Residential and small commercial customers located within the City's 
boundaries that are eligible to join the Aggregation, but initially chose to opt-out of the Aggregation, 
or otherwise weren't included in the Aggregation, may join the Aggregation after the expiration of 
the applicable Opt-out period by contacting the Supplier. The rate for those joining the Aggregation 
after the expiration of the Opt-out period may be different from the rate negotiated for the 
Aggregation by the City. The Contract shall determine whether the CRES accepts the customer 
into the Program, and, if so, at what rate. 

16. Customers Who Move. An enrolled customer who moves from one location to another within the 
geographical boundaries of the City and retains the same account number will remain an 
Aggregation participant and will receive the same price it would have received if the location had 
not moved. An enrolled customer who moves from one location to another within the geographic 
boundaries of the City and is assigned a new account number may enroll its new account in the 
Aggregation Program and receive the same price it would have received if its location had not 
moved, provided the new account is eligible for Aggregation. A customer who moves outside the 
geographical boundaries of the City of Sharonville severs its participation in the Plan and there will 
be no penalty or exit fees. 

17. Individual Customer Termination of Participation. In addition to the opportunity to opt-out of the 
Aggregation Program prior to start up of service, an individual customer will be given an opportunity 
to opt-out at no charge every three years after start up of service. An individual customer who 
chooses to opt-out during the period between start-up and the three-year opportunity to opt-out 
may be required to pay an exit fee. It is the goal of the City to negotiate any cancellation or 
termination fee applied under this section to a minimum. 

18. Service Termination by CRES. Consistent with the requirements of Ohio law and the regulations 
of the PUCO, termination of service may take place for non-payment of bills. Customers whose 
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electric supply is terminated by the selected CRES will receive electric supply from the local EDO, 
Duke, unless the utility has also met state requirements to terminate service. Customers may be 
considered for re-enrollment in the Aggregation Program once they have met the requirements of 
law and are current on bill payment. 

19. Termination of the Aggregation Program. The Aggregation Program may be terminated for 
participating customers upon the termination or expiration of the electric supply contract without 
any extension, renewal, or subsequent supply contract being negotiated. In the event of 
termination, each individual customer receiving power supply under the Aggregation Program will 
receive notification of termination of the Program sixty (60) days prior to such termination. 
Customers who are terminated from the Program shall receive power supply from the local 
distribution company unless they choose an alternative CRES. 

20. Rights. All Program participants shall enjoy the protections of consumer law as they currently exist 
or as they may be amended from time to time. Under protocols developed by the PUCO, problems 
related to billing or service shall be directed to the appropriate parties: the distribution utility or the 
selected CRES. 

Other Matters. A copy of this Plan shall be available at the City of Sharonville offices for public inspection 
and shall be made available to any customer upon request. The City shall be precluded from altering this 
Plan in any way that materially affects enrolled customers. If a change to the Plan is made, affected 
customers shall be provided notice of the change and shall be given an opportunity to opt-out of the 
aggregations. 
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Attachment 1 to Exhibit A-3 

Affidavit of Publication 

State of Ohio 

Hamilton County 

SS. 

Pcxsonaity flppRnrfid: Patrjctd Lancaster, of trie Corrmunity Press .vid Recorder 
Newspapers, piihli<horf wo<;k^ in -jaid County .ind Stite, and of gf ner.il drcul^bon 
h izid county, who btiriJi duly 'j^orn, dcsposcth and saith i*\At tha ^vcrsttscmcnt 
of wkicn the annexed is a tiue copy, hds buc? pujJtthLd in wid nvw^papci 1 Imc. 
once in each issue as follows: Cojnty and itate, ard c-f general cjrculaton in sa'd 
county, who being duly sworn. January 16 and 33, 30'3. 

Tri County Press 
Cirdnnata.com 

I T0DtSCUS5»f*«C(»TO'W«*K»V»U.C-» 
ELCCTRICALAW fi*& AGGREOATIOH PftO&RAiaS 

Tit «Hy « 5̂ e»MlWitf IS* frnrdabc: iwj P-KHW t-^arrgr t . et»-
ciit3 e « !Wn Tpji 01 T» P en* (* Oj«<itKd tna ii£'*'Wi«9 
torJia* 96 EltrtiT- «NJ te«w4t CM AiB^JJiitft P;<XJin» wrte 

imll Be rici.̂  >̂  w t»:3'nrq m f̂  ct^ uT SiarMi'ti ir Coitrvii 

CMol ji llie CW"* t-iwtoeric ol Cra <.ir.' t^ StMtts-.iti at iii*;* !̂ 

,10r743C? 

AfFIAN"̂  
Sworr to bc-foiT rr;e this 
75tU li.iy lifiuuijfjy. ?01.'? 

- -PJotary Pubffe of Ohio 

jviryM.E«emann 
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EXHIBIT A-4 

AUTOMATIC AGGREGATION DISCLOSURE - "OPT-OUT" FORM 
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Sharonville 

City of Sharonville 
Electric Aggregation Progrann 

Date 

<:insert custwner name» 

•(:insat customer addlress» 

Oear Sharonville Residents and Businesses, 

Wek»me to the Gty of Sharonville's continuing Electric Ag^egation 
l>rop-»n. in November, 2012, Sharonville voters authorized the 
Sharonville Qty CtHincIt to form a goyemmenta! aggregation program to 
negotiate a favorable price and terms for electi'icity supply for City 
residences and businesses. Sharoniritle Officials have elected Dynegy 
Enei^ Services, a competitive retail electric service provider, as the 
program supptierforthe nexttwo and a half years. As an eligible resident 
or small l»i^ness, you will be automatically enrolled in the prc^ram unless 
you opt-out by May 2S, 2015. 

ikiii 

L IT 
ENERGY SERVICES 

"What ̂ non need to know 

1. If you do nothing, you witi be 
automaticaliy enrolled In ttie aty of 
Sharonville pn^ram. 

2. You vrill recei>% \&Xers OMifirming your 
enrollntent from Ouice Energy OH and 
Dynegy Energy S^vk£s. 

3. DuiceEn«w will continue to stfid^^Htr 
monttily bill, maintain the electric tines 
and respond to emergencies and (nitages. 

4. No one from Dyn^y wilt come to your 
do(»-to 3 ^ you to switdt to a new 
supplier. Anyone who does is not with the 
aty (^ Sharonville prt^ram. 

Rxed nice Electridty Plan 

• Fixed Elecbidty Price of 5.77.CAWh through your December 2017 meter reeling. 

• Provide security against electridty pri<» fluctuations. 

• One en&tef bffi from Dute Energy, your local utility. 

• Electridty price wHI never char^ for the term of this offer. 

You do not need to do anything to oartidDate. You will be automatlcalty enrolled in the Sharonville Aggregation 
FHrĉ ram. Your service under this prc^ram is estimated to t>^n at your July 2015 billing. This is an estimate only and 
will depend upon your meter read cyde and when your local utility accepts your enrollment. Both Sharonville and 
Dynegy Energy Services are certified by the Public Utilities Commission of Ohio to provide this service. Partidpation in 
l^is program is voluntary. 

if you choose to opt out (not participate), you may do so at no charge during this initial enrollment period and you will 
not be served by Dynegy En^gy Services. If you become part of the ag^T^egatlon, you may cancel the agreement at any 
time at no chaise by pro\riding notice to Dynegy Energy Services. 

i4ow to opt-out if you do not vnsh to partidpate, either: 
• Fill out the reply card below and return it to us by May 25,2015 or 
• Call us toll-free at 1-844-672-9102. 
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If you have questions, contact Dynegy Energy Services at DvnegvEnerevSefvicesOhio®dvnegv.com or call 1-S44-672-
9102. 

Regards, 

RichSurace 
[^rector. Retail Bu^ness Operations 

Community: Sharonvilte 
0 Opt out of the Sharonville Government Electric Aggregation Program. By checking this box, 1 understand that my 
aca»int will not be tnduded in the agp'egation prt^ram. 

This opt out must be post marked by May 25,2015. 
If opting out mail to: Dynegy Energy Services, 11 East Superior St, Suite 430 - Duluth, MN - 55802 

Please fid out the required infonnation in bold: 

Oistom^Name Account Number - - -

(ll-digit Number found on Page 1 of your existing bill) 
Ser^ce Address 

Signature Date_ 
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Dynegy Energy Services (East), LLC 
Residential and Small Commercial Electric Supply Agreement Terms and Conditions 

1. Purchase of Etectrlcity - Dyrtegy Energy Services (East), U.C (DES) agrees to seJI, and you (Customer) agree to 
buy. all retail dectridty at the price and on the terms and conditions spedfbd in this Agreement Customer's electric utaity 
r o m ^ s respons3>le for the ddi\^ry of efecbicity to 9ie Customs. 

2. Residential or Small CoiniT»rcial Senrlce - Customer acknowledges this Agreement Is for electricity for residential 
or small commerctal use only. 

3. Price » i d I n M ^ Temi - The price for electricity (Price) will be $0.0577 per kWh thrts^gh your December 2017 meter 
read date (Irutial Term). Electricfty sendee under this Agreement will begin vnth the next available meter read date after 
DES and Customer's electric utility process Cu^omer's enrdlment. in addition to delivering electricity. Customer's 
electric utSrty wis continue to lead Customer's m^er,bilt the Customer and resp(»id to any o ^ If Customer s^^tdies 
bade to Cystomas decbtc ubtity fa- o iy rea^vi, Custtxner may or may m t be serrad under the same rates, trams, and 
con(£tions that apply to other customers served by the electric utility. The electric utility may charge switching fees to the 
Customer. The Price does not include any applicable taxes «-fees c»-charges from the Customer's electric utility. tfDES 
w^hes to lower the Price (kie to a change m market con(£ti(xis, DES may do so withtxit Custoiner's ctvis^it provided 
there « B no other changes to the tenns and conditk)ns of this Agreement 

4. Lengfli o f Contract - As a part of your community's pro-am, your service from DES will commence with your neid 
avaB^e nr^er reading afb^ jarocessing of «uollmi»it by your EDU, and v^ll continue for the tenn as ^secified in t te c^ -
out notifk:atnn, ending on your meter read fcs- the last month of senm:e. 

5. Billing and Payment - The charges for electricity provkled by DES will appear on Customer's monthly bill from 
Customer's elecbric utility, a td is due and payable to Customw's dectric utility on the same day the decbic utSi^s bSI ts 
due. Cus^xntf w9I mcur adcfitiortal ser>nce and deliv^y enlarges from the Customer's electoc utility. Cusbxner ^ \ a i d 
ccxifi'nue to ft^ow miy bin pa^nent procediaes between Customer and Custom^s electric utility. Customo* agrees to 
acxxft the measurements as de^rmNied by Cushvn^s elecblc util i^ tor purposes of accouritmg Ux the amotmt of 
eiecbictty pravidied by DES iffider this Agreement T h o u ^ DES does not offer budget bUling for the ^ectridty provkled, 
the customo" may cotfact the Qu^tama's electric utility to enn^ m the utiiil^ tx idg^ bSImg pro^sm, if ^i^ibcabie.. 
Customer has the ri^ to request from DES, twKe with'ffi a twelve-month period without charge, ixp to twenty^our months 
of the Customs's payment history. The f^lure to pay electric itf9ity chevges may result in Cu^omo- being disconnected 
from se(vk:e m accwdwtce with the Custom^s electric utility tan?. 

6. Custcmier Cancellallon w Terminatton of the A^eement - Custoner's electric utility will send Customs a nctice 
confinnng the switch to DES for electricity. CUSTOMER MAY CANCEL THIS AGREEMENT WITHOUT PB4ALTY 
WFTHIN SEVEN (7) CALENDAR DAYS OF THE POSTMARK ON THE ELECTRIC UTILFTY'S CONFIRMATION 
NOTICE OF THE SWrTCH TO DES BY CONTACTING CUSTOMER'S ELECTRIC UTILTTY BY TELEPHONE OR IN 
WRmNG IN ACCORDANCE WTTH THE CANCELLATION INSTRUCTIONS ON THAT NOTICE. After the seven-day 
cancellation period. Customer must contact DES to terminate this A^eement. If Customer terminates this Agreement 
after ^ seven-day cancefiation period and before the end of the (nitiaf Term, Customer wiB be charged no eoiy 
termination fee. There is no fee for e ^ f y ^ m g i ^ o n during any Renewal Tenn. Customer may terminate this Agrewnent 
wittuxjt p e r u ^ if Custcxner moves out^de of DES's servk» area tx into an area v ^ r e DES charges a differrait f»1ce !<:»' 
electridty. 

7. DES Termination of the Agreement - DES may terminate this Agreement by giving Customer vmtten notice of at 
least 14 ccfendw days if the Customer ̂ suls to maks s i y paym^its u n d ^ this agreement or foils to meet emy agreed^pon 
payment arrwigemraifs. DES may also t^minate this A^eement foy giving Oistomer written ndice if &ny F(»t:e Majeure 
E^^nt (See Section 13 of this agreement), as defined bdow, physk:ally prevents or legally prohibits DES from perfonming 
under the temns of this ^ reemwi t . Upon terminaticxi of this Agreement, Customer will retimi to Custwner's electric utility 
for ^ectridty unless Customer has sheeted another CRES provkier. The effective date of any ^rmination by Customer 
or DES will be the next reguiaHy scheduled meter read date after expiration of any required notice period. Upon 
tornunatkm by any party fcx* any reason, Customra* will remain responsible for all charges f t^ ^ectricity tivough the ctete of 
tennination. 

8. EnvircHimmtal Disclosure - This Agreement inccHp<»ates tfie information provkled to Custoner or made available to 
Customer at DES's websto (DynegyC^k>.a»n) regarding the approximate geieation resource mix and enviroranental 
dwursK^ristics of ^ectricity siqi^y. 
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Dynegy Energy Services (East), LLC 
Residential and Small Commercial Electric Supply Agreement Terms and Conditions 

9. Assignment - DES may assign, sid)contract or delegate ail or any part of DES's rights and/or obligations under this 
Agrsemerdvnttiout consent from Customer. Customer shall not a s s ^ its ri^its and/or obligations under this Agreement 
without the prior written consent of DES. 

10. Customer Infomiaticm -- Custexner authwizes DES to tristain any Information from Customer's etectiic utOity 
necesswy for DBS to p^fonn this Agre^n^tt, inducing Customer's acosunt name, account number, billing address, 
ser^ce adcfress, tel^>hone niffnber, standsd ofiier ser>rice type, meter r^idings, when charges hereunder are induded on 
the electric ufiity'% bjy, and DjstCHner's t ^ i r ^ and payment inftxmation from Customer's ^ectric utility. DES Is profubited 
from disdoskig ( ^ s t n n ^ s sodal security number and/or account number(s) without Customer's ccxisoit exce^A tor 
DES's own coliecticKis and credit reporting, partidpation in programs fonded by tfie univeisal servk:e fond fHiraiant to 
sectkxi 4928.52 of the Revised Code, or assigning a customer contract to another CRES provkJer. 

11. Dispute RescriutlOTi - If Custcxner has a bating OT otii«r d '^ute invdvir^ this ^reement, Customer may contact DES 
at the teJephone rmmber, e-maS address &r mmWig address Jisted b ^ w . If your a x n j ^ n t is n(A resolved after you have 
ciriled yotff electric Kq^plier end/or your electric utility, <x for general utility inftmnation, re^d^itiai and business customers 
may contact the P t^k : Utilities Commisskm of Ohk> (PUCO) for assistance at 1-800-686-7826 (toll free) from eight a.m. to 
five p.m. weekdays, or at htto://wvw.puco.<rfiM,oov. {Hearing or speedi impaired customers may contact tfie RJCO via 7-
1-1 (Ohk) r^ay s^vice). The Otm consunr^ers' counsel (OCC) reprssente re^ential utility oistomers in mattes b^bre 
the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. to five p.m. weekdays, or at 
http-7ywww.[»dcocc.org. 

12. UntitatiCHi of U t i l i t y - Custc^ner agrees that neither DES rKx* any of its emf^yees, affiliates. Events, or 
stdxxxTtractors (coUectivdy, DES Parties) v ^ be liaibie for any damages or daims ^ mattes w ^ k i the corHni of 
Customers ^ectric utility or the regk»ia! trffiismissron organiration cOTifroHed elecbrk% grid. The DES Parties wai not be 
responsible for any faStae to ccxTHnence or t^rmsiate pow^ and energy servk:e on ttie date specified herein due to any 
failure or delay in enroUmg Customer witii Customer's electric utility. The DES Parties' liabBity will be limited to daect 
actual damages only. In no ev^ift wifl tfie DES Part is be liable tor any punitive, inddwital, catsecpjoiti^, exemptetfy, 
incBrect, atexne/s fees, third-party daims or other damages whether based on contract, warranty, text, ne^igence, strict 
liabflity (X- cttier^A^se, or for lost prdHis arising fhxn any t v ^ d i or nonperformance of this ^ r e ^ n e n t 

13. Fortx Mai^ire - DES slutf rxd l>e respon«t>le or iiaUe tor any interruptiOTis in elecb^ servk», for any oXher fsdure of 
DES to perfom imder this AgrBemoit, OT for any damages resulting, ^ v ^de OT in part, from any csnise or event out of 
DES's reasOTiat^e ctmtrol, induding, but rwt limited to, ads of God; acts of any govemmentel autfurity; acddents; strikes; 
labor disputes; required maintenence work; ki^i l i ty to access the electric utility's system; change m any govemmg law OT 
recitation; OT norv-perfomnance by Customer's electric utility (Force M^eure Event(s)). 

Contact Information 

In tlie event of an emergency involving Customer's electric service (for example, an outage or 
downed power lines) Customer siiould call the emergency line for Customer's electiic utility. In all 
other situations. Customer may contact DES toll free at 855-32&^520. Customer (^re 
Representatives are available Monday - Friday, 8:00 am - 7:CX) pm ET. During all other hours please 
leave a message for a return call. Customer may also contact DES by email at 
DynegyEnergyServlcesOhio@dynegy.com, or by US Mail at DYNEGY ENERGY SERVICES (East), 
LLC, Attn: DES Customer Care, 105 E. Fourth St,, Suite 100C, Cincinnati, OH 45202. Customer may 
also visit DES's website at DynegyOhio.com. 
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