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(con't) 

• During the winter months from November to April, customers are to have 10 day 
disconnect notice before shutting off any utilities. ( Ohio Revised Code 

• » Title f491 XLIX PUBLIC UTILITIES 
. » Chapter 4933: COMPANIES - GAS: ELECTRIC: WATER: OTHERS 

4933.121 Company may shut off electricity - exception. 

(C) No company shall cease to provide electricity to any residential premises between the fifteenth day 
of November and the fifteenth day of April because of a failure to pay the amount due for the electricity 
unless the company, at the time it sends or delivers to the premises notices of termination, informs the 
occupant of the premises where to obtain state and federal aid for payment of utility bills and for home 
weatherization and information on local government aid for payment of utility bills and for home 
weatherization. 

4933.122 Procedure for terminating residential service. 

No natural gas, gas, or Electric Light Company shall terminate service, except for safety reasons 
or upon the request of the customer, at any time to a residential consumer, except pursuant to 
procedures that provide for all of the following: 

(A) Reasonable prior notice is given to such consumer, including notice of rights and remedies, 
and no due date shall be established, after which a customer's account is considered to be in 
arrears if unpaid, that is less than fourteen days after the mailing of the billing. This limitation 
does not apply to charges to customers that receive service pursuant to an arrangement 
authorized by section 4905.31 of the Revised Code, nor to electric light companies operated not 
for profit or pubHc utilities that are owned or operated by a municipal corporation. 

(B) A reasonable opportunity is given to dispute the reasons for such termination; 

(C) In circumstances in which termination of service to a consumer would be especially 
dangerous to health, as determined by the public utilities commission, or make the operation of 
necessary medical or life-supporting equipment impossible or impractical, and such consumer 
establishes that the consumer is unable to pay for such service in accordance with the 
requirements of the utility's billing except under an extended payment plan. Such procedures 
shall take into account the need to include reasonable provisions for elderly and handicapped 
consumers. The commission shall hold hearings and adopt rules to carry out this section. To the 
extent that any rules adopted for the purpose of division (C) of this section require a health care 
professional to validate the health of a consumer or the necessity of operation of a consumer's 
medical or life-supporting equipment, the rules shall include as a health care professional a 
physician assistant, a clinical nurse specialist, a certified nurse practitioner, or a certified nurse-
midwife. 



What I got was a bright orange DP&L notice on my door giving me two days to pay. Please see 
the attached notice). My rights were violated and I am seeking compensation, and representation 
regarding this matter. The DP&L Tech that shut off my utility told me that as long as it is over 
25 degrees they can shut you off regardless of the winter months, which is a misrepresentation of 
the laws regarding this matter. I was physically, emotionally, and mentally affected by these 
circumstances, which were unduly brought upon me, and two children that were affected as 
well. Also as a disabled customer, no alleviation of this matter was cared for in a timely manner 
in order to minimize physical effects of my disability. 

From the time I received the two day shutoff notice December 7th, and the time I was 
reconnected, I spoke with 2 DP&L representatives, Rissa, Kelly Mabra, Star, and Mrs. Fran 
Davis, in order to resolve the matter. I am hopes, and pray that this matter can be resolved 
within a timely and peaceful manner. Thank you, 

Sincerely, 

BrendaM. Jennings 
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MPORTANT NOTICE 

Date: JM:^ 
K ^ : ) 2 d X (' d/OMSiK C-f t/..£AJi^?^ 

DP&L Account No. ̂ j ? ? / O f S ^ ^ ^ ^ [ ^ ^ I ^ ' ' 
Recently, you made a payment(s) to Tlie Daytpn Power and Light Company (DP&L) 

and the payment(s) was not honored by youiifjnancial Institution. Thej^mount of this 

payment{s) has been charged back to your D^&L account. 

DP&L believes this is a fraudulent act. You m^st pay the amount of the returi 

payment(s], S ^ ^ ( } y f / . plus a $15 fee fpr each returned payment. To/al 

payment of S ' j ^ ^ f ^ / . must be made tjo later than J j . - f ^ - ^ ^ .ffai 

do so may result In your electric service b^Ing disconnected after this date. 

If you are unsure of the reason vi/hy your payrient has been returneTFTOPSfTJlBffi 

check with your financial institution. If your financial institution does not have record 

,pf your paymejTt it is ffrobable that your payment was made using a checltlng or 

:^^bg^ccount^hrougjT^Speedgay and y o u ^ ^ account number was 

3rfe£t}y^e$uicing in the payment being returned i; 

fol^^unable to locate". 

nstitution 

If service is disconnected, the payment required to hsf?3 $^i6Q'restored includes: 

Returned payment amount. 

Returned payment fee(s). 

Past due amount (including any fees for service fraudulently obtained). 

Reconnection charge and any applicable investigation charges. 

Security deposit (if you do not currently have a deposit on your account, you 

may be required to pay one or obtain a guarantor). * /• ^ 0 / \ _ V ^ ^ [\ 

If you.want to contest the findings, you may request a meeting with a DP&L 

representative. If you do not avail yourself of the opportunity or contest the allegations 

within three business days, or if you are unable to provide satisfactory explanation for 

the circumstances discovered by the Company,|/our electric service may be 

disconnected. Please note that the use of a medical certification is not permissible if 

there is an outstanding balance on your account for a returned payment. If you want to 

discuss this situation, please contact our Customer Solutions Center at 800-433-8500 

or 937-331-3900. '̂ ~ ^ ^ ^ 

PLEASE SEE REVERSE ERSE SIDE FOR IM?ORT;tTaTlNI INFORMATION REGARDING PAYMENT 

AND RECONNECTION OF SERVICE. 

THE DAYTON POWER AND UGHT COMPANY 


