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HrStEnefgy® 76 Sauth Main Strest
e )

Akron, Ohio 44308

1-800-646-0400

January 5, 2017

Ruth von Busse
20265 Orchard Grove
Rocky River, Ohio 44116

Re:  von Busse v. The Cleveland Electric llluminating Company
Case No. 16-1961-EL-CSS

Dear Ms. von Busse:

I am writing to follow-up on the settlement teleconference held on Tuesday, December 20,

2016, in Case No. 16-1961-EL-CSS, before the Public Utilities Commission of Ohio. As

discussed, attached is a Settlement Agreement and Release as well as a Joint Motion to Dismiss.

The Joint Motion to Dismiss the Complaint will be filed with the Public Utilities Commission of

Ohio once signed and returned to the Company. The filing of the Joint Motion to Dismiss will

" conclude the case. Please review and sign these documents at your earliest convenience, and return
them to our office by mail, email, or fax as indicated in my signature block below.

Currently, the past due balance of your account, Account No. 110027370383, is $335.84.
Upon receipt of the signed Joint Motion to Dismiss and Settlement Agreement and Release, this
account will be credited in the amount of $49.86. Additionally, as discussed in the enclosed
Scttlement Agreement and Release, you will be placed on an installment repayment plan, not to
exceed nine (9) months, for the rematning balance of $285.98, plus any current monthly charges
owed.

Please do not hesitate to contact me should have any questions.

Sincerely,

Jgshua R. Eckert

ttorney

FirstEnergy Service Company
76 South Main Street

Akron, Ohio 44308
Telephone: 330-384-5849
Facsimile: 330-384-3875
jeckert@firstenergycorp.com


mailto:jeckert@firstenergycorp.com

BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

RUTH VON BUSSE, )
)
Complainant, )
} Case No. 16-1961-EL-CSS
v. )
)
THE CLEVELAND ELECTRIC }
ILLUMINATING COMPANY, )
)
Respondent. )
)
JOINT MOTION TO DISMISS

Complainant, Ruth von Busse, and Respondent, The Cleveland Electric Hluminating
Company, (collectively, the “Parties”) file this Joint Motion to Dismiss. The Parties resolved all
issues and claims raised in and arising from the Complaint. No further action remains to be
completed in this matter, and no further proceedings are necessary. Thus, the Parties request that
the case be dismissed with prejudice. |

Respectfully submitted,

Ruth von Busse Erika Ostrowski (#0084579)
20265 Orchard Grove Counsel of Record
Rocky River, Ohio 44116 Joshua R. Eckert (#0095713)

FirstEnergy Service Company
76 South Main Street

Akron, Ohio 44308

Telephone: 330-384-5849
Facsimile: 330-384-3875
eostrowski @firstenergycorp.com
jeckert @firstenergycorp.com

On behalf of The Cleveland Electric
Illuminating Company


mailto:eostrowski@firstenergycorp.com
mailto:jeckert@firstenergycorp.com

CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Joint Motion to Dismiss has been served

upon the following by U.S. mail on this day of January, 2017.

Ruth von Busse
20265 Orchard Grove
Rocky River, ohio 44116

Attorney for The Cleveland Electric
[lluminating Company



