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From: webmaster(@puc.state.oh.us

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 110867
Received: 1/18/2017 1:35:26 PM

Message:

WEB ID: 110867 AT:01-18-2017 at 01:35 PM

Related Case Number:
TYPE: Complaint

NAME: Mr. Mary Rose
CONTACT SENDER ? No
MAILING ADDRESS:

e (NO CITY?), Ohio (NO ZIP??)
e USA

PHONE INFORMATION:

e Home: (no home phone provided?)
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: mary e rose@yahoo.com

INDUSTRY:Water

ACCOUNT INFORMATION:

Company: Aqua

Name on account: Mary E Rose

Service address: 8493 Honor Ct, Galloway OH 43119

Service phone: 6148784168
(no account number provided?)

COMPLAINT DESCRIPTION:

Proposed Rate Increase...I am writing to protest vehemently the request from Aqua Ohio for a rate
increase. What exactly is Aqua Ohio going to do with this extra money? We here in Westpoint and
neighboring subdivisions pay exorbitantly more than other communities surrounding us and that
includes Columbus! I pay approximately $130 a month for our water for myself and my children. I
am a single mother and an increase would mean we would have to cut something out of our
budget, like food for young people who are still growing. I know that others in my area also are
writing and contacting you to express their serious concerns over this matter. At least one of them
is tied to case #16-097-WW-AIR Thank you. ~Mary
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

1/24/2017 12:18:19 PM

Case No(s). 16-0907-WW-AIR

Summary: Public Comment in opposition filed on behalf of concerned consumer, Mary E.
Rose electronically filed by Ms. Donielle M Hunter on behalf of PUCO Staff
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