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EXHIBIT A





EXHIBIT B



WINDSTREAM WESTERN RESERVE, INC. Section  10 
Second Revised Sheet No.  1 

Cancels First Revised Sheet No.  1 

GENERAL EXCHANGE TARIFF 
P.U.C.O. No. 9 

S10. BASIC TELEPHONE ASSISTANCE 

S10.1. LIFELINE ASSISTANCE 

Windstream shall provide Lifeline service as defined in 47 C.F.R. § 54.401(a) on a non-discriminatory basis to all 

qualifying low-income customers.  Windstream’s Lifeline service offering shall comply with all applicable federal 

and state laws, including, but not limited to, 47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline Modernization 

Order (Third Report and Order released on April 27, 2016, WC Docket No. 11-42, FCC 16-38, et. al) and any 

subsequent clarifying orders; Section 4927.13, Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; 

and, the Commission’s nontraditional Lifeline service order (Finding and Order adopted May 23, 2012, Case No. 

10-2377-TP-COI) and any subsequent entries and/or orders. 

Filed under authority of Issued: December 2, 2016 
Order No. Effective: December 2, 2016
Issued by the Public Utilities   Issued By: 
Commission of Ohio  Vice President 

Little Rock, Arkansas 
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EXHIBIT C



Windstream proposes these changes to tariff provisions in order to be compliant with the FCC’s
Lifeline Modernization Order (16 38) and Commission Order, Case No. 16 1116 TP COI. This
order includes changes in eligibility program requirements for the Federal Lifeline Program in
addition to harmonizing the State’s income level requirements with the Federal income
requirements.



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

12/2/2016 2:23:11 PM

in

Case No(s). 16-2301-TP-TRF

Summary: Tariff Revisions to lifeline provisions, as directed by the PUCO in Case 16-1116-TP-
COI, to align with federal provisions electronically filed by Ms. Katherine A Hoagland on behalf
of Windstream Western Reserve


