CONSULTING

37 CONSORTIA

November 28, 2016

Via Electronic Filing

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: In The Matter of the Application of Champaign Telephone Company to revise PUCO No 6
Telecommunication Utility Service Tariff Case No: 10-1010-TP-ORD and 11-2943-TP-ATA

Attached for filing in the above mentioned case is the Affidavit regarding the compliance with applicable
rules for the state of Ohio for our client Champaign Telephone Company.

Please contact me at mbennett@consortiaconsulting.com or 605.990.2918 if you have any questions.

Sincerely,
i
"\..r"_/.-’s' .
/ gy

Marlene Bennett
Consortia Consulting

Enclosure



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS FILING FORM
(Effective: 9-2-2015)
This form is intended to be used with most types of required filings. It provides check boxes with rule references for the most common types of filings. It does
not replace or supersede Commission rules in any way.

In the Matter of the Application of The Champaign Teleplgy ) TRF Docket No. 90- 5011-TP-TRF

to revise tariff to comply with the FCC Lifeline CaseNo. 16 - 228-TP - AT#h
) NOTE: Unless you have reserved a Case #, leave the “Case No” fields
) BLANK.

Name of Registrant(s) The Champaign Telephone Company
DBAC(s) of Registrant(s)
Address of Registrant(s) 126 Scioto St, Urbana, OH 43078

Company Web Address http://www.ctcommunications.com/

Regulatory Contact Person(s) Debra A. Thelen Phone 605-990-7305 Fax 866-372-5733
Regulatory Contact Person’s Email Address dthelen@consortiaconsulting.com

Contact Person for Annual Report Tim Bolander, President/General Manager Phone 937-653-4000
Address (if different from above)

Consumer Contact Information  Tim Bolander, President/General Manager Phone 937-653-4000

Address (if different from above)

Motion for protective order included with filing? [1Yes INo
Motion for waiver(s) filed affecting this case? [ ]Yes i/INo [Note: Waivers may toll any automatic timeframe.]

Notes:
Section I and II are Pursuant to Chapter 4901:1-6 OAC.
Section III — Carrier to Carrier is Pursuant to 4901:1-7 OAC, and Wireless is Pursuant to 4901:1-6-24 OAC.

Section IV — Attestation.
(1) Indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

(2) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the
supplemental application form noted.

(3) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site
at www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by
visiting the docketing division at the offices of the Commission.

(4) An Incumbent Local Exchange Carrier (ILEC) offering basic local exchange service (BLES) outside its traditional service area
should choose CLEC designation when proposing to offer BLES outside its traditional service area or when proposing to make

changes to that service.

All Filings that result in a change to one or more tariff pages require, at a minimum, the following exhibits:

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D

A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the
applicable rule(s).
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Section I — Part I - Common Filings

Change in boundary

(Auto 14 days)

(Auto 14 days)

Carrier Type
E
[] Other (explain below) For Profit ILEC Not For Profit ILEC CLEC
Change terms & conditions of existing [0 ATA 1-6-14(H) (] ATA 1-6-14(H) [ ATA 1-6-14(H)
BLES (Auto 30 days) (Auto 30 days) (Auto 30 days)
Introduce non-recurring charge, surcharge, L] ATA 1-6-14(H)
or fee to BLES (Auto 30 days)
[JATA 1-6-14(D) [JATA 1-6-14(0) CJATA 1-6-14(D
Introduce or Increase Late Payment (Auto 30 days) (Auto 30 days) (Auto 30 days)
. 1 ZTA 1-6-14(F)

Revisions to BLES Cap. (0 day Notice)
Introduce BLES or expand local service area | []1ZTA [-6-14(H) L1 ZTA 1-6-14(H) (1 ZTA 1-6-14(H)
(calling area) (0 day Notice) (0 day Notice) (0 day Notice)
Notice of no obligation to construct facilities | [1ZTA 1-6-27(C) [ zTA 1-6-27(C)
and provide BLES (0 day Notice) (0 day Notice)

o [ TRF 1-6-14(F) ] TRF 1-6-14(F)(4) ] TRF 1-6-14(G)
Change BLES Rates (0 day Notice) (0 day Notice) (0 day Notice)

. .. - [IBLS 1-6-14(C)(1)(c)
To obtain BLES pricing flexibility (Auto 30 days)
CJACB 1-6-32 O ACB 1-6-32

Expand service operation area

CITRF 1-6-08(G)(0 day)

BLES withdrawal

[JZTA 1-6-25(B)
(0 day Notice)

Compliance Filing

Other* (explain)

Section I — Part II — Customer Notification Offerings Pursuant to Chapter 4901:1-6-7 OAC

Type of Notice

Direct Mail

Bill Insert Bill Notation

Electronic Mail

[J 15-day Notice

L]

Ll L]

[

] 30-day Notice

[]

L] L]

[]

Date Notice Sent:

Section I — Part III -10S Offerings Pursuant to Chapter 4901:1-6-22 OAC

I0S

Introduce New

Tariff Change Price Change

Withdraw

0 108

[]

[] []

[]
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Section IT — Part I — Carrier Certification - Pursuant to Chapter 4901:1-6-08, 09 & 10 OAC

ILEC Telecommunications
Certification (Out of territory) CLEC Service Provider CESTC CETC
Y Not Offering Local
* See Supplemental | [] ACE /-6-08 | [JACE 1-6-08 [ ACE 1-6-08 O ACE 7-6-710 | JUNC 1-6-09
form * (Auto 30- day) | *(Auto 30 day) *(Auto 30 day) (Auto 30 day) *(Non-Auto)
*Supplemental Certification forms can be found on the Commission Web Page.
Section Il — Part II — Certificate Status & Procedural
Telecommunications
Certificate Status ILEC CLEC Service Provider Not
Offering Local
. [JABN /-6-26 [JABN /-6-26
Abandon all Services (Auto 30 days) (Auto 30 days)
. [JACN 1-6-29(B) [CJACN 1-6-29(B) [JcCI0 1-6-29(C)
¥
Change of Official Name (Auto 30 days) (Auto 30 days) (0 day Notice)
. . [(JACO 1-6-29(E) [JACO 1-6-29(E) [C]CI0 1-6-29(C)
3
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice)
Merger * CJAMT 1-6-29(E) CJAMT 1-6-29(E) [[1CIO 1-6-29(C)
g (Auto 30 days) (Auto 30 days) (0 day Notice)
. % CJATC 1-6-29(B) [JATC 1-6-29(B IO 1-6-29(C)
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice)
Transaction for transfer or lease of LJATR 1-6-29(B) CJATR 7-6-29(B) Ccio
property, plant or business * (Auto 30 days) (Auto 30 days) 1-6-29(C) (0 day

* Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATCU%IR and CIO

applications see the 4901:1-6-29 Filing Requirements on the Commission's Web Page for a complete list of

exhibits.

Section III — Carrier to Carrier (Pursuant to 4901:1-7), and Wireless (Pursuant to 4901:1-6-24)

Carrier to Carrier ILEC CLEC
Interconnection agreement, or amendment to [ONAG 1-7-07 [ONAG 1-7-07
an approved agreement (Auto 90 day) (Auto 90 day)
N LJARB 1-7-09 [JARB [-7-09
Request for Arbitration (Non-Auto) (Non-Auto)
o . . [OATA 1-7-14 [OJATA 1-7-14
Introduce or change c-t-c service tariffs, (Auto 30 days) (Auto 30 days)
Request rural carrier exemption, rural carrier | [[JUNCI-7-04 or 05
suspension or modification (Non-Auto)
Changes in rates, terms & conditions to Pole
Attachment, Conduit Occupancy and Rights- [IATA 1-3-04
(Auto 30 days)
[(INAG
E{]eRgtCra tion & [Interconnection
Wireless Providers See 4901:1-6-24 SISt . Agreement or
Change in Operations] d A
(0 day) Amendment] (Auto 90
days)
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Section IV. — Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules

I am an officer/agent of the applicant corporation, , and am authorized to make this statement on its behalf.
Tim Bolander
(Name)

Please Check ALL that apply:

I attest that these tariffs comply with all applicable rules for the state of Ohio. I understand that tariff notification filings do not
imply Commission approval and that the Commission’s rules as modified and clarified from time to time, supersede any contradictory
provisions in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in
various penalties, including the suspension of our certificate to operate within the state of Ohio.

(1 attest that customer notices accompanying this filing form were sent to affected customers, as specified in Section II, in
accordance with Rule 4901:1-6-7, Ohio Administrative Code.

[ declare under penalty of perjury that the foregoing is true and correct.

Executed on
(Date) November 23,2016 at (Location) Urbana, OH

*Signature an/ P <
Title . rtg-bc_._:xf (t(;rv\ Date 11-23-16

*This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized
agent of the applicant.

VERIFICATION

1, , verify that I have utilized the Telecommunications Filing Form for most proceedings provided by the Commission and that all of
the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of
my knowledge.

. ] Debra A ) ?}iliiltca':ly signed by Debra A.
ignature an Thelen Date: 2016.11.23 13:45:29
Title 0600" Date 11-23-16

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

_File document electronically as directed in case number 06-900-AU-WVR
or

Send your completed Application Form, including all required attachments as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793
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EXHIBIT A

Current Tariff Sheets



THE CHAMPAIGN TELEPHONE COMPANY SECTION 4
Urbana, Ohio Original Sheet No. 6

P.U.C.0. No. 6

42  LIFELINE ASSISTANCE (Con’t)
4,23  Enrollment Process
4.232. New Customers (Con’t)

(b) The Company will review the customer’s lifeline application to
determine the customer’s eligibility within 30 days.

(c) If the customer is eligible for the lifeline discount, the Company will
credit the customer’s bill for installation charges and monthly discount
retroactive to the date the customer’s service is established.

(d) If the customer does not return the application with the appropriate
documentation, if required, within 30 days, the customer will need to
reapply for lifeline discounts. Should the Company determine that a
customer does not qualify for lifeline assistance or if the customer
submits incomplete documentation, the Company will provide written
notification to the customer and give the customer an additional 30
days to prove eligibility. If after that additional 30 days the customer
has failed to prove eligibility or provide the necessary documentation,
the customer must reapply for the lifeline discounts.

424 Income Eligibility

4241 The Telephone Company must verify through acceptable documentation
that a customer qualifies for Lifeline Assistance. Such verification must
be performed within 60 days of a customer’s service establishment.
Examples of documentation would include 1) the prior year’s state or
federal income tax return; 2) a current income statement from an
employer or W-2; 3) three consecutive months worth of the most current
pay stubs; 4) the most recent Social Security statement of benefits; 5) the
most recent Veteran’s Administration statement of benefits; 6) the most
recent retirement/pension statement of benefits; 7) the most recent
Unemployment/Worker’s Compensation statement of benefits; 8) a
divorce decree or child support document.

4242 Regardless of when the Company completes the verification process,
lifeline benefits shall go back to the date the qualified customer requested
lifeline service or established new service.

4.243 The Telephone Company shall provide written notification to customers
that do not qualify for Lifeline Assistance. The notice shall give the
customer an additional 30 day opportunity to prove eligibility or dispute
the company’s determination. If after that additional 30 days the customer
has failed to prove eligibility or provide the necessary documentation, the
customer must reapply for the lifeline discounts.

ISSUED: May 19, 2011 EFFECTIVE: May 19, 2011
In Accordance with Case No 10-1010-TP-ORD and 11-2943-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY SECTION 4
Urbana, Ohio Original Sheet No. 7

P.U.C.O. No. 6

42  LIFELINE ASSISTANCE (Con’t)
424 Income Eligibility (Con’t)

4.244 The Telephone Company shall give customers who do not qualify for
Lifeline assistance the option of spreading installation charges over three
months consistent with Chapter 4901:1-6, O.A.C.

4.245 Written notification must include 1) the earliest date termination of
lifeline benefits will occur if the customer has been receiving the benefits
or the last date the customer has to provide documentation to prove
eligibility to receive the benefits; 2) the reason(s) for termination of
lifeline benefits and any actions which the customer must take to
demonstrate continued eligibility; 3) contact information for the
Telephone Company; and 4) a statement consistent with the disconnect
notice set forth in Chapter 4901:1-6 O.A.C. , explaining who customers
may contact in the event of a dispute.

4.246 If a customer disagrees with the Company’s findings regarding eligibility
for lifeline, the customer may file an informal/formal complaint with the
Public Utilities Commission of Ohio.

425 Verification for Continued Eligibility

4.251 The Telephone Company must notify customers at least 60 days prior to
the Company’s pending termination of the customer’s Lifeline Assistance
if the customer fails to submit acceptable documentation for continued
eligibility for benefits. Such notice will be separate from the bill and will
include; 1) the earliest date termination of lifeline benefits would occur;
2) the reason(s) for the termination of lifeline benefits and any actions
which the customer must take to demonstrate continued eligibility; 3)
contact information for the Telephone Company and 4) a statement
consistent with the disconnect notice requirements outlined in the MTSS
Chapter 4901:1-6, 0.A.C., explaining who the customer should contact in
the event of a dispute.

4.252 Should a customer fail to submit proper documentation within the 60 day
period, the Telephone Company will terminate the customer’s lifeline
benefits and require the customer to reapply.

4,253 If a customer disagrees with the Company’s findings regarding eligibility
for Lifeline Assistance, the customer may file an informal/formal
complaint with the Public Utilities Commission of Ohio.

ISSUED: May 19, 2011 EFFECTIVE: May 19, 2011
In Accordance with Case No 10-1010-TP-ORD and 11-2943-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



EXHIBIT B

Proposed Tariff Sheets



THE CHAMPAIGN TELEPHONE COMPANY SECTION 4

Urbana, Ohio Cancels Original Sheet No. 6
P.U.C.0. No.6
(D)
(D)
ISSUED: November 23,2016 EFFECTIVE: December 2, 2016

In Accordance with Case No 10-1010-TP-ORD and 11-2943-TP-ATA
Issued by the Public Utilities Commission of Ohio

Tim Bolander, President/General Manager
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY SECTION 4
Urbana, Ohio Cancels Original Sheet No. 7

P.U.C.O. No.6

(D)

(D)

ISSUED: November23,2016 EFFECTIVE: December 2,2016

In Accordance with Case No 10-1010-TP-ORD and 11-2943-TP-ATA
Issued by the Public Utilities Commission of Ohio

Tim Bolander, President/General Manager
Urbana, Ohio



EXHIBIT C

The Applicant proposes to modify its Local Exchange
Tariff to revise Lifeline Services in accordance with the
Federal Communications Commission’s (“FCC”)
Report and Order and Further Notice of Proposed
Rulemaking, FCC 16-38, released April 27, 2016,
adopted November 3, 2016, Case No. 16-1116-TP-COl.



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

11/28/2016 4:40:29 PM

Case No(s). 90-5011-TP-TRF, 16-2253-TP-ATA

Summary: Tariff revision to comply with the FCC Lifeline Modernization Order and PUCO
Case No. 16-1116-TP-COil electronically filed by Debra A Thelen on behalf of The Champaign
Telephone Company





