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Dacketing Division

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

RE: Case No. 13-1585-EL-GAG
Opt-aut Notices for Prairie Township, Franklin County, Ohio

Enclosed please find a copy of the Electric Aggregation Program Opt-Out Notices to be
sent to all cligible residential and small commmercial customers in Prairie Township on
November 28. 2016, with the opt-out period ending twenty-one (21) days thereafter.

Trebel LLC is providing aggregation services to Prairie Township and is filing this
information on the Township's behalf.

Should you have any questions or need additional information, please fee] free to contact

me.
Sincerely,
Kimberly W. Bojko
Attorney for Trebel LLC
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TEST CUSTOMER

6100 EMERALD PARKWAY
DUBLIN OH 43016

iy grab st 00 Ly WO U0 fons] Py il
Novemeber 28, 2016
Dear Praifle Township Resident or Small Business Owner,

Prairie Tewnship has selected 1GS Energy of Dublin. Ohlo as the next supplier of elaciicly to participants in its Eleckic
Aggregation Program for its next term.  You will continue to participate in the Praifie Township Aggregation Program with 1GS
Energy as your supplier, unlass you notlfy IGS Energy that you no langer wish to participate.

Under governmental aggregetion, the Praitie Township Trustees act on bahalf of electric consumens in tha cammunity to
negutiaté an electric supply contract with an eligitle provider. Both the Towriship and 1GS Enargy have to be certified by the
Publlc Ulililes Commissien of Ohio. The Township Truslees nessed an ordinance to adopt the program after tha Townzhip
volers approved s implementation on May 7, 2013, The aggregation progrem for Praiie Township will begin within one to two
billing perods following your inclusion @8 3 panticipant in the Township's progrm and will continue through your Fehruary
2018 Billing cycls.

Undar this aggregation program, eligibte rezidents and busineases in the Township will pay & price of 5.65 cants par
kWh through the February 2013 billing eyels. There is no cost to enrall and you will not be charged a awit¢hing fee. IGS
Energy's price applies to the genaeration portion of your bill, if you are evar unhappy with your service or rate from |1GS
Energy, you may tancel frae of chargs at any time and retum to AEP at 2 rate and terms that may or may not ba the same
as what other AEP customers pay.

You will be automatically enrollad in the Praie Tewnship Electric Aggregation Frogram unlase you chooza to "opt
out” = that i3, affimatively chooss to not participate. |f you want (o Be excluded from the Prairie Township Elactric
Aggregation Program, ybu must raturn the enclosed "Opt-Out” Form or contact IGS Energy at 1-877-353-0162 by Decombar
19, 2016. If you do not cancel or opt-out at this time, you will be enralled in the pragram until it expires, 1f you do opt-out, vou
will eantinue to recelve AEP's standard service offer rate. :

If you cheose Yo participate, yau will 500N recelve 8 letier from AEP nolifying you of your transfar to your community's program with 153
Energy as your suppfier. . As required by faw, this letter wiil inform you of your oplien t& cancel your enrofiment with [GS Energy willin
seven business days of ds poatmark date. Simply lgnore that letter to ensure your participatien in the program.

Under this aggregation, AEP will confinue to meintain the wires aystem that dellvers power to your home or business. Yau will
still eontact AEF regarding loss of power sarvica or fer any ofher concerns o iSsues having to do with your electric servige. rou
will confinue to recelva a single bill from AEP far your electric sarvice with your 1G5 Energy rate inciuded,

Far gereral information on dereguiation in Chia, you can alsp visit the Web Site of the Public Utilles Commission of Ohio
{www.PUCO.chip.gov), If you hava any questions please call 1GS Enargy at 1-877-353-0182, weekdays, from 8:00 a.m. 1o
8:00 p.m, EST.

Singerely,

iGS Energy and Preinie Township Trusteas

P.8. Remember to retumn the "Opt-Cut” form only if you do npt went to participate in tha Praife Township Electrie Aggregation
Program.

IF the heme far which you have received thig [ettér is not located within Prairfe Township, yau have received this tetter in errgr.
Please conlect IGS Energy at 1-877-253.0162 1o be removed fram the aggragation fist.

17 dight Service Delivery Identifier Number a8 it appears on your AEF Electé bilt,

HEEEEEEEREEREEENN

| wish to opt out of the Prairle Township Electric

Aggregnailon Program,
Nama (Flease Prirt)_
{Chmek box 1o opt outy
Address ﬁ'
Chy, State, Zip,

T HIRInm
Emeil Addrass,

Signature {(REQUIRED)

OOAEPD2
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Environmental Disclosure Information
1GS Energy
Projected Data for the 2015 Calendar Year
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With in-depth analysis, the enviranmental chamcteristics of any form of electric generation will reveal benefits as well 8s
costs, For further information, ¢antact 1GS Energy at uaww, iggennrgy.com or by phane at 1-877-815-4447,

NOTICE

Redurn the "Opt-Out” form onlv ¥ you do pot want 16 pericipate In the Praife Township Eleclic Aggregation Program,
Return by Ragember 19, 2018 to:

Metural Gas Governmental Aggregalion ®rogram
PO Box 9060

Dubiin, Qhlo 43017-0880

Farm: TREBEL-AEP-PRAIRIE-CPTOUTI7
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IGS Energy SUPPLY AGREEMENT

Form TREBEL-AEP-PRAIRIE-OPTOLUT17 Keep far your records
Tarm Box
Utility: Columbus Southern Power ("AEP™)
Program Price Subject o the terms and conditions detailed below in the body of the Agreement;

For residential customers the applicable price per KWH shall be 5.65 cents pér KWH of
electricity consumed.

For nan-mercantile commercial customers the applicable price per KWH shall be 5,65 cenis
per KWH of electricity consumed,

Term Services to be rendered pursuant lo this Agreement will commence upon the
implementation of Prairie Township's community opt-out government aggregation program
{"Program”) and will continue through the February 2019 billing Cycle.

Canceliation Fes None

]

The services provided to me by Interstate Gas Supply, Inc. ("IGS Energy™) are govermned by the terms and conditions stated
in this document and the opt-out notification accompanying this doecument ("Agrgement™ and will serve asg the terms of
service for the Prairie Township opt-out government aggregation program ("Program™ which | agree to enroll in by not
“opting-out” of the Program, as described in the accompanying opt-out nofification (etter, or axercising my right to rescission
under this Agreement.

Term: The Term of the Program wili be as stated in the term box located at the top of this Agreement (“Term Box™). 1GS
Energy will supply the commodity portion of my electricity and AEP will continue to be my Electric Delivery Company (“EDC").
LUpon expiration of the opt-out period, If | do not elect to opt-out of the Program, IGS Energy will notify the EDC to transfer
electric commodity services to IGS Energy. If | am currently an 1GS Energy slectric customer, IGS Energy reserves the right
to reject or rescind my enroliment in the Pragram ar to require me o pay the applicable cancellation fee, if any, for my
existing electric service agreement o be ellglble for this Agreament,

Regulatory: Competitive electric retail services ("CRES Program”) are sub]ect to angaing Public Utilities Gommss-lon of Ohlo
("PUCO™ and EDC jurisdiction. | ynderstand that if the CRES Program is terminated or materially altered, this Program may
be terminated by me or IGS Energy without penalty. | understand that IGS Energy may terminate or modify this Program dus
to unforeseen regulatory action that will materialiy affect the costs of providing electric service to the Program.

Price: The price | will pay for my electric supply charges (which applies to the generation and transmission partion) under the
Program is as described in the Term Box ("Program Price”). | am responsihle for, and my Program Price does not include,
applicabla taxes and/or EDC charges, including service and delivery charges, which will be billed by the EDC.

Renewal: If my community’s governmental aggregation continues, at least every three years from the establishment of this
Program the government aggregator or itg supplier shall provide me notice of my right to opt ¢ut of the aggregation withaut
penalty. The process for providing me with notice of my right t0 opt-out shall include a provision for me to return a post card
or similar notice to the governmental aggregator or the supplier. For renewals, | will have at least twenty-ohe days from the
post mark date on the written notice o choose to opt out of the Program, and my relurn post card or netice that is post
marked before the opt out deadling has elapsed shall count ag timely sent. The notice will follow the procedures established
for the initial opt-out notice set forth in thig rule and shall prominently disclose to me all changes to the terms and conditions
associated with the aggregation. 1 am entitled to opt-out of the government aggregation program at least every three years
frotn the commencement sent date of the Program, without a penalty. If | am in the Program when the Program is renewed
and | do hot exercise my right to opt-out, | will ba continued in the Program. Nothing in this Agreement guarantees that | am
entitled to pricing provided by 1GS Energy after the Term of this Agreement expires,

Customer Rescission Period: if | 2m a new customer to |GS Energy this Agreement may be rescinded by ma with no
cancellation fee by contacting the EDC in writing or by telephone at the number pravided on the confirmation notice within 7
husiness days from the post-mark date of the confirmation notice sent by the EDC (*Rescission Pericd"). i | am an existing
IGS Energy electric customer | will net receive a confirmation notice from the EDGC but, in the event | decide to cancel this
Agreement, | will be returned to my previous Agreement with 133 Energy without penalty under this Agreement,
Cancellation: | can cance! this Agreement without cancellation fee by providing notice of not less than 30 days to IGS
Energy. Gancellation notices provided after the Rescission Period may result in an additional month(s) of service with IGS
Energy af the Program Price, which [ agree to pay, as the effective date of ail cancellations are subject o EOC guideiines, |
understand that if | switch my service to another supplier or back to the EDC an EDC switching fae may apply under the
EDC's tariff and i | return to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply to ather customers served the EDC,

Contact and Dispute Resolutions: In the event of a bifling dispute or istues regarding volume or metering, [ should contact
the EDC at the number listed on their bill. For other questions or cancerns about pricing, | can contact the IGS Energy choice
department by phane weekdays from 8:00 a,m. to 8:00 p.m. ET at 877-353-0162, by fax 1-B00-584-4838, in writing at P.Q.
Box 8060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-
mail at choica@IGSEnergy.com. If my quastions or concerns or complaint are not resolved after | have called 1GS Energy or
my EDC, or for general utility infarmation, residential and business customers may contact the Public Utilities Commission of


http://www.IGSEnergy.com
mailto:choice@IGSEnergy.com

Chio for assistance at 1.-800-666-7826 (toll fres) or for TTY toll free at 1-800-888-1570 (toll free), from §:00 a.m. to 5:00 p.m.
weekdays, or at waww.puco.ohio.gov. The Ohio Consumers Counsel ("OCC"} represents residential utility customers in
matters before the PUCQ. The OCC can be contacted at 1-877-742-5622 (toll free} from 8 a.m. to § p.m. weekdays, or at
hittp: Avww pickoce.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notige prior to any assignment.

Billing; For my convenience | will receive only one bill, which will be issued by the EDC each month and will eontain IGS
Energy's electric supply charge plus applicable taxes and all of the EDC's delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bill under the EDC's payment
terms snd conditions. If | f2il o pay my bill within the EDC’s payment terms, 1G5 Energy reserves the right to charge a
monthly late fee of 1.5% of the amaeunt past due, ¢aleulated from the EDC due date on my bill. | ynderstand and agree that
although | remit my payments to the EDC, ultimately if | fail to make my payment fo the EDC for the electricity commodity
companent of my bill supplied by IGS Energy, 1 wili owe the unpaid amount to IGS Energy in which case IGS Energy may bill
me directly for unpaid balances and seek callection if necessary. Additionally, if 1 fail to timely pay my IGS Energy charges
billed by either the EDC or 1GS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or réquire & security deposit in order to continue service under this Agreement.

| may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is
performing billing services, or for collections, 1GS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic authcrization or pursuant to a ¢ourt or PUCQO order and that, other than for ¢redit
checking and credit reporting, 1GS Energy wilt not disclose my social security number withoul my affirmative written consent
or pursuant to court order, | authorize IGS Energy to obtain my billing payment and usage histary from the EDC,
Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside the
EDC service territory or if | reloeate within the eurrent EDC service territory and the EDC assigns a new aceount number or
Service Delivery Identifier (“SDI").

Environmental Disclosure: For eleclric customers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS
website — Igsenergy.com. | agree that 1GS will make the required quarerly updates to the distlosure statemnent
alectronically on the IGS website. 1G5 will also provide the environmental disciosure statement upon my request.

Eligibllity / Limitation of Liability / Jurisdiction; This Agreement is for only residential and non-mercantile commercial
customers (se2 Ohio Revised Code 4928(A)(19)) in the AEP service tetritory. By eéntering into this Agraement, 1 represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial
ageount{s) and that | am not an existing IGS Energy customer. IGS Energy reserves the exclusive right, at any time, o not
enroll, or if | have heen enrolled, to terminate my service locations that do not meet the preceding critaria and return me to
the EDC {or previous 1GS Energy product, whichever is applicable) with no penalty to IGE Energy. Also, | represent that §
am current on my EDC bill at the time of enroilment with 1GS Energy. If 1GS Energy determines through the
enroliment process with the EDC that | am not eurrent on my EDC bill, 1GS Energy can in its sole digcretion, 1) void
my enrollment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a
condition of enroliment, Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrearg. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardless of the reasen for termination, it ho case
will the original term be extended for months that | was unable to parlicipate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to perticipate in the program. IGS Energy assumes no liability or
respansibility for losses or congequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their gystem; any interruption of service, termination of service; or deterioration of service, nor
does IG5 Energy assume responsibility or liability for dgmages arising from any in-home or building damages and in addition
shail not be respongible for any indirect, consequential, special or punitive damages whether arising under contract, tor
(including negligence or strict liability) or any other legsl theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under "Contract and Dispute Resolution” above or if suit is filed, any legal
action invelving this Agreement shall be brought only in & court of the State of Ohio sitting in Franklin County, Qhio or the
United States District Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irrevocably
waive any objections that | have or might have in the future to such courts as the proper forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the Stale of Ohio,
regardless of Ohio's chaoice of law provisions,


http://www.puco.ohio.gov
http://pickocc.org

IGSenargy.com | PO Box 9060 Dyblin, OH 43017 | Phone: 877-353-0162 | Fax: 300-584-4839

Fmt;is nguh Ip Electeiz Government Aqgregation Program with 132 Energy
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TEST CUSTOMER
6100 EMERALD PARKWAY
DUBLIN OH 43016

D g8yl 0ty Oty pral o] e o]y
Nevemeber 2B, 2016
Dear Praire Township Resident or Small Business Owner,

Prairie Township is providing you the opportunity to participate with oiner Township residents and businesses in an opt-out
elecltic aggregation program, with IG5 Energy of Dublin, Ohio as your provider.

Uncer govemmental aggregation, the Praiie Tewnship Trustees act on behalf of electic consumers in tha communtty \o
negotfaie an electic supply eontract with an eligible provider. Both the Township and {GS Enargy have to be céftified by the
Fublic Uliities Commission of Ohlo. The Township Trusiees pessed an ordinance to adopt the program after the Township
voters approved its implementation on May 7, 2013. The aggregation pragram for Pralie Township will begin within ane lo two
biling pesiods following your incluston as a participant in the Townshin's program and wiil continue thraugh yout Fabnrary
2019 billing cytle.

Under this aggregation program, aligible residents and businesses In the Tewnship will pay 2 price of 5,69 canta per
Kwh through the February 2019 bliling cycle, There is no oost 1o enrell and you will not be chamed g gwilching fae. IGS
Enérgy's prce applies to the generation portian of your tH. it you are ever unhappy with your service of rate from 1G3
Energy, you may cancel fraa of charge at any time and refurn to AEF st 2 rate and terms that may or may net be the same
as whet other AEP customers pay.

You will ba automatically enrolied In the Pralrde Township Electric Aggregation Program uniess you choose to "opt
put® - that le, affirmativoly choose to ot participate, If you want to be excluded from the Prairie Townghip Electric
Aggrepallon Peagram, you must return the enclesed “Opt-Oid* Form or contect 168 Energy at 1-877-353-0162 by Dacamber
18,2018, If you da not cancel or opt-oul at this time, you will be entolied in the program until It explres. If you do opt-out, you
will continue to racelve AEP's standard service offer rate.

i you choose to participate, you will soort receive a latter from AEP notifying you of your transfer fo your community's program with (GS
Energy 9s your supplier. . A& réguired by law, this letter wili infarm you of your option fo cancel your enrelimant wilh IGS Energy within
seven business days of ks postmark date. Simply ignose that letter to ensure your participation in the program.

Under this aggregation, AEP will continue o maimain {he wires systars that delivers power 1o your home or business. You will
atill contact AEP regarding loas ef powar Bervice or for any other concerns qr issues hiving 1a do with your electric service, You
will continue to recalve a single bill from AER for your electric servige with your IGS Energy rate included,

For general informatign on deregulation In Ohlo, you can alzo visit the Web Site of the Public Utilities Qommission of Ohio

PUCO ghit.gev). 1f you have any guestions ploase call IGS Energy at 1-877-353-0162, wiekdays, from 8:00 a.m. to
§:00 p.m. EST.
Sincerely,

1GS Energy &nd Prairie Township Trustens

P.S. Remember to retumn the "Opt-Out” farm only if you do net wanl to participate in the Prairie Township Electric Aggregation
Pragram.

If tne heme for which you have recelved this letter is not loceted within Praide Township, you have received this letler in error,
Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You Bre not alightin e perticinete in this program H yau ame curantly snrolad In the Fercantege of Income Payment Plan {FIFP} program.
17 digit Service Delivery Identifiar Numbar as It appears on your AEP Electric bill,

C I I A e e e i

1 wish to opt out of the Pralria Township Electric
Aggregetion Program.

Name {Piepse Printy___

{ChbeK box 1o apt Ml
Andress,

City, State, Zip,

Phene Nurmnber

ol A [T

Signature {REQUIRED)

ODAEPL2
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Environmental Disclosure Information
1G5 Enargy
Projected Data for the 2015 Calendar Year
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With in-depth analysis, the environmanta! characteristics of ony form of electric generation will reveal benefits as well as
costs. For further information, contact 1G3 Energy at www. iesenergy.com of by phane at 1-877.915-4447,
NOTICE

Retum the “Opt-Out® form pnly i you dioo pof want to participate in the Fraide Township Eleclric Agaregatian Program.
Retun by Dacember 1%, 2H$ to:

Natural Gas Governmental Aggregetion Program
PQ Box 30E0

Dublin, Qhko 43017-0960

Form: TREBEL-AET-PRAIR[E-CPTOUT17
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IGS Energy SUPPLY AGREEMENT

Form TREBEL-AEP-PRAIRIE-ORTOUT17 Keeap for your records
Term Box
Utility: Columbus Bouthem Power (*AEP"}
Program Price Subjact to the terrns and conditions detalled below in the body of the Agreement:

For residential customers the applieable price per KWH shall be 565 cents per KWH of
eleclricity consumed.,

For non-mercantile commergial customers the applicable price per KWH shall be 5.65 cents
per KWH of electricity consumed.

Term Services t0 be rendered pursuant to this Agreemént will commence upon the
implementation of Prairie Township's community opt-out government aggregation program
{"Program") and will continue through the February 2019 billing Cycle. .
Cancellation Fee Norne

The services provided {0 me by Interstate E_éﬂupply, Inc. ("IGS_ﬁ'lergy") are govarned by the terms and canditions stated
in this document and the opt-out notification accompanying this decument ("Agresment”) and will serve as the terms of
gervice for the Praitie Township opt-out government aggregation program (“Program”) which { agree te enroll in by not
“‘opting-out’ of the Program, as described in the accompanying opt-out notification letter, or exercising my right to rescission
under this Agreement.

Term: The Term of the Program will be as stated in the term box located at the top of this Agreement (“Term Box"). I1GS
Energy will supply the commaodity portion of my electricity and AEP will continue to be my Electric Delivery Company {"EDC"),
Upon expiration of the opt-out period, if [ do not elect to opt-out of the Program, 1GS Energy will notify the EDC {o fransfer
glectric commeodity services to {GS Energy. If | am currently an IGS Energy electric custamer, 1GS Energy reserves the right
to reject or rescind my enroliment in the Program or to require me 10 pay the applicabla cancellation fee, if any, for my
exisling electric service agreement to be eligible for this Agresment,

Regulatory: Competitive electric retail services ("CRES Program™) are subject to ongoing Public Utilities Commiggion of Ohio
("PUCQ") and EDC jurisdiction. 1 understand that if the CRES Program is tarminated or materiafly altered, this Program may
be terminated by me or IGS Energy without penalty, 1 understand that 1GS Energy may terminate ar medify this Program due
to unforeseen regulatory astion that will materially affect the costs of providing electrie service to the Program.

Prica; The price | will pay for my electric supply charges (which applies to the generation and transmigsion portion) under the
Program is as describad in the Termn Box ("Program Price”). | am respongible for, and my Program Price does hot include,
applicable taxes and/ar EDC charges, including service and delivery charges, which will be billed by the EDC.

Renewal: |f my community’s governmental aggregation continues, at ieast every three years from the establishmant of this
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right o opt-out shall Include & pravision for me to retum a post card
or similar notice to the governmeantal aggregator or the supplier, For renewals, | will have at least twenty-one days fram the
post mark date on the written notice to choose to opt out of the Program, and my return post ¢ard or notice that is post
marked before the opt out deadline has elapsed shall count as timaly sent. The notice will follow tha procedures established
for the initial opt-out notice set forth in this ruie and shall prominently disciose to me all changes to the terms and conditions
associated with the aggrepation. | am entitled 1o opt-out of the government aggregation program at least every three yeers
from the eommencement sent date of the Program, without a penatty. if | am in the Program when the Program is renawed
and 1 do not exercise my right to opt-out, | will be continued in the Program. Nothing in this Agreement guarantees that I am
entitled to pricing provided by IGS Energy after the Term of this Agreement expires.

Customer Rescission Perlod: If 1 am a new ¢ustomer to IGS Energy this Agreement may be rescinded by me with no
cancellation fee by contacting the EDC in writing or by telephone at the number pravided on the confirmation notice within 7
business days from the post-mark date of the confimation notice sent by the EDC (“Rescission Period”™). If | am an existing
IGS Energy electric customer | will not receive a confirmation notice from the EDC but, in the event | decide to cancel this
Agreement, | will be returned to my previous Agreement with IGS Energy without penalty under this Agreement.
Cancellation: | can cancel this Agresment without cancellation fee by providing notice of not less than 30 days to IGS
Energy. Cancellation notices provided after the Rescission Period may result in an additional menthis) of service with IGS
Energy at the Program Price, which | agree to pay, as the effective date of all cancellations are subject to EDC guidelines. |
understand that if | switch my service to snother supplier or back to the EDC an EDC switching fee may apply under the
EDRC's tariff and if | retumn to the EDC sales service | may not be served under the sama rates, terms. and conditions that
apply 1o other customers served the EDC,

Contact and Diepute Resolutions: In the event of a billing dispute or fssues regarding volume or matering, | should contact
the EDC at the number listed on their bill. Far other questions or concems abaut pricing, | can contact the IGS Energy choice
depariment by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-353-0162, by fax 1-800-584-4839, in writing at P.O,
Box 2060, Dublin, OH 43017, or through their web gite at www.IGSEnergy.com, Also, | tan contact G8 Energy through e-
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have called IGS Energy or
my EDC, or for general utility information, residential and business customers may contact the Public Utlities Commiasion of
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Ohie for assistance at 1-800-688-7826 (toll free) or for TTY toll free at 1-800-5686-1570 {toll free), from §:00 a.m. to 5:00 p.m.
weekdays. or at www.puco.ohio.gav, The Ohio Consumer's Counsel ("OCC") represents residential utility customers in
matters before the PUCO. The QCGC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5§ p.m. weekdays, or at
hitp:/Avww. pickoce.org .

Assignment; This Agreemnent is assignable by 1GS Energy without my congent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.

Biiling: For my convenience | will receive only one hill, which will be issued by the EDC each month and will contain 1GS
Energy's electric supply charge plus applicable taxes and all of the EDC's delivery and other applicabile charges, including
any late fees assessed by the EDC, [ agree to continue to pay the EDC for the entire electric bill under the EDC's payment
ferms and conditions. If | fail to pay my bill within the EDC's paymant terms, IGS Energy reserves the right to charge a
monthly late fee of 1.5% of the amount past due, ealculated from the EDC due date on my bill. | understand and agree that
sithough | remit my payments to the EDC, ullimately ¥ | fail 1o make my payment to the EDC for the electricity commodity
cormpanent of my bill supplied by 1GS Energy, | will owe the unpaid amount to IGS Energy in which case iIGS Energy may bill
me direcily for unpaid balances and seek collection if necessary. Additicnally, if | fail to timely pay my )JGS Energy charges
billed by either the EDC or 1GS Energy, IGS Energy mey in its sole discretion terminate this Agreement with fourteen (14)
days written notice of require a security deposit in order to continue service under this Agreement.

I may request twice within a 12 month periad, at no charge, up to 24 months of my payment higtory for gervices rendered by
IGS Energy. Other than for operation, mainfenance, assignment and transfer of my account or, where 1G5 Energy is
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic authorization or pursuant ko a court or PUCO order and that, other than for credit
chacking and credit reporting, |GS Energy will not disclose my social security number without my affirmative written consent
or pursuant to court order, 1 authorize IGS Energy to cbiain my bifling payment and usage history from the EDC.
Moving/Termination: | understand that thie contract will automatically terminate, without penaity, if | relocate outside the
EDC service temitory or if | relocate within the current EDC service territory and the EDC assigns a new account number or
Servica Delivery Identifier (*SDI").

Environmental Disclosure: For eleciric customers, the approxirnate generation rescurce mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS
website — igsenergy.com, | agree that 1GS will make the required quarterly updates to the disciosure statement
electronically on the IGS website. |GS will also provide the environmental disclosure statement upon my regquest,

Eligibility / Limitation of Liability / Jurisdiotion: This Agreement is for only residential and non-mercantile commercial
customers (see Ohio Revised Code 4928(A)(19)) in the AEP service territory. By entering into this Agreement, | represent
and agree thst the sccount{s) served by 1GS Energy under this Agreement is (are) Residentiat or Non-Mercantile Commercial
account(s) and that | am not an existing 1G5 Energy customer. 1GS Energy reserves the exclusive right, at any time, to not
enroll, or if | have been enrolled, to terminate my service locations that do not meet the preceding criteria and return me to
the EDC {or previous |GS Energy product, whichever is applicable) with no penalty t¢ 1GS Energy, Also, | represent that |
am current on my EDC Lill at the time of enrollment with IGS Energy. If IGS Energy determines through the
enroliment process with the EDC that | am not current on my EDC bill, I3S Energy can in its sole discretion, 1) void
my enroliment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a
condition of enroliment. Furthermore, participation in the program is subject to the rules of the EDC and custormers are
sometimes terminated from the residential program either in errer or for being in arrears. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for terminatfon, in no case
will the original tern be extended for months that 1 was wnable to participate nor will 1IGS Energy have any Jliability for any
early termination or for any months that | was unable to participate in the program. 1GS Energy assumes no liability or
responsibility for losses or consequential damages arising from items aseociated with the EDC including, but nat limited to;
operations and maintenance of their system; any intermuption of service; termination of service; or deterioration of service, nar
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damagas and in addition
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort
{inciuding negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be rasolved through the PUCOQ as detailed under "Contract and Dispute Resolution” above or if suit is filed, any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the
United States District Court sitting in Franklin County, Ohio, | submit to the personal jurisdiction in such ¢ourts and irrevocably
waive any objectiona that | have or might have in the future to such courts as the propar forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Chio,
regardless of Ohio's choice of law pravigions,
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