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Krist Bussart 
3454 E, Broad St., Apt. H 

Columbus Ohio 
43213 

PUCO 
Continental Plaza 
180 E Broad St 
Columbus, OH 43215 

August 9, 2016 

To whom it may concern: 

I am writing in regards to a complaint against AEP of Ohio Inc., of which I have been a customer for 
about 10 years. 

Just recently, about 2 years ago, we ran into a problem. This Is history that has resulted in the current 
issue, so please bear with me. We were on PIPP payment system when my income stopped, we tried to 
get the PIPP re-evaluated for our new income level when we started getting the run around from 
county agencies, AEP, and the state office governing PIPP. First we got a 3 month delay to only be told 
that the AEP could not do the re-eval. County had to do it. Then county took six months of sending us to 
different people and watting time before they said that the State had to do it. The state did not even 
respond after 9 months and too many to count attempts to call/wrlte/e-mal! them. 
Now during this time AEP took us off the PIPP and then started charging us for almost twice what we 
had been using (I have included a copy of our current bill showing usage, note, we have NOT changed 
any of our energy usage in the past 5 years, we use the same or even a little less now.) Also during this 
time, we have been trying to work with AEP for a payment plan, but their idea of a payment plan is $90 
a month In addition to the current bill. Our income is below $800 (both my wife and ! are disabled and 
my disability through SSA is still pending.) We get no assistance on rent and only food stamps through 
the state run federally funded program. We have been making what payments we can (about $40 a 
month, the same as our previous PIPP amount) while trying to get PIPP set back up (AEP is saying we do 
not qualify anymore.) 

OK, now the main complaint that 1 am writing about is that just 2 days ago AEP come to the apartment 
and shut off the electric even though they have documentation showing I require a/c in the summer 
due to COPD. In addition, the Tech they sent out broke the lock into the buildings utility room to be able 
to shut off the electric without contacting the building owner. A copy of the police report number is also 
attached, which the landlord asked me to file for him along with documentation which my doctor sent 
along with the form needed to show medical need for electric service.) 

As of this date the elearic is back on. My complaint is it should never have been shut off in the first 
place, and maybe a little Investigation may need to be done on the usage increase that they are 
claiming since we have not changed anything in 5 years time, we have the same equipment and use it 
exactly the same. 

The resolution I would like to see, is for PIPP Plus to be reinstated on my account per regulations/law. 

1 thank you for your time and hope to hear from you soon in regards to this issue. 

Yours sincerely, 
Krist Bussart 



Attachment A: Ohio PIPP Plus infonnation from website 
https://development.ohio.gov/is/is pipp.htm 

Attachment B; Further information about PIPP Plus. 

Attachment C: Origmal Complaint to PUCO 

Attachment D: PUCO response to original complaint. 

Attachment E: Follow up e-mail to PUCO response (e-mail) to 
origmal Complaint (which was completely ignored.) 

Attachment F: list of other complaiî ts of a similar nature (not ALL 
complaint, just those similar to my cjomplaint) to show that this is 
not an isolated incedent 

https://development.ohio.gov/is/is


nTTô cUrKẑ oT̂  n 

From bttps://ftevdc^]naitoMo.gov/is^_pi{^Jitm 

Percem^e of IncMae Payment Plan Plus 0?IPP) 

"Hie V&c&iVage ot Imxmie Payn^itt Plan Plus ^IPP Plus) is a© exteoc^ p£ yment anangement that 
helps Ohioans maintain ibsax natutal gas and/or electric service. Regulated j >as and electdc companies 
accept payments based on a percema^ of fee customer's hoi^^iold incomi;. 

llie ptoQcam {»n>vid% cust(»iiezs with a ccmsisteat payment amomtt year to mA and customers t ^ o pay 
on-time and tn-foU receive credit for the balance of dieir curxeat bill as weiJ as credit to reduce dielr 
outstanding balance. Over 24 months, a customa* can eliminate thsr ouista ading balance by paying on-
time and in-full. 
Who is ^i^We for PIPP Plus? 

Ohioans with a hoiK^old income at (NT below 150 percent of te federal po/erQrguldeUne that are a 
customer of a Public Utility Commission of Ohio-n^uljated gas or electric i ttility. For 2015-2016, die 
income levels are: 
Size of Family Poverty Gui^line 
1 
2 
3 
4 
5 
6 
7 
8 

$17,655 
$23»895 
$30,135 
$36,375 
$42,615 
$48,855 
$55,095 
$61335 

For hcnisdiolds wife inore Aan aght mtanbeis, ai^ $6^40 for each individual 
How does It work? 

Once you have compleced the Energy Assistance Program application and 
a PIPP Plus instalhnent amount wiU be determined. If you heat your home 
instaliment amount will be 6 perceat of your monthly household income, 
company wiH also be 6 percent of your monfely grossihousdaold income 
rencors are eii^ble for assisomre. 

i ire enrolled in die program, 
(yife natural gas, your 

"i bur paymoit to your dectiic 
, i tofe homeownas and 

If you heat your facnne wife electricity, your PIPP Plus installment amount 
monfely hous^old inccHne. 

itfill be 10 percent of ycm 

Whea you pay your in^allmem on-time and in-full, ybu receive a 
ball as wdl as a credit to any outstanding balance ra your gas or electric atjcount 

credic fo r the batance of the current 

must 
date feey initially en tolled 

cause 

Each yeai; PBPP Phis customas must leverify fear income. Custmneas 
Phis payments by their anmversary date, which is the 
to revaify your income or failure to make up on missed paymaits can 
the program. 
How do I apply? 

To s ^ y you will need to complete the Energy Assistance Program aj^Uc^on. 

also be onrent on all PIPP 
in die pxogranL Failure 

you to be removed &om 



Ene^y Assistance Programs ̂ plication 

Aplicadon Combinada para Los Programas de Asistenda para j^aagia 

A^lications can also be found at your local communir^ action agency, som^ local libraries, county 
d^»artmems of Job and Family Services, and Area Agebdes on Aging ol^ces. 

A hous^Id applying for PIPP Plus will need to inclu^^ proof of household; income for fee past 90 
days, proof of ddzen^iq), and curroit utili^ bolls. InoHne information for everyone liviiig in fee 
housdiold av&c 18 years old is required. If you have nolinanm, you must ddcument bow you are 
paying for your essential livit^ eiqpaises. 

i '• 

Once yon complete fee â pplicatioQ and sign it Mall it to: 

HEAP 
P.O. Box 1240 
Columbus, Ohio 43216 

REMEMBER: Not s^ning your ̂ plication wlU dsAsy pR process. 
What do I need to include wife my ̂ yplication? j 
How often can I apply for PIPP PhK? \ 
How do you define household income? I 
What hs^pens if 1 miss a payment? 
lis feere assistance available if I am threateied wife disjrannectltm fcwa my utility s&vice? 
Who can I call wife quesdcHis about ̂ plying for fee PIPP Plus Program? 
What if I don't qualify for PIPP Phis, ate feere ofeer pifogiams available? 
What ff 1 was tm PIPP Plus but no l(H!ga-qualify becajjse of my income? 
What if I am no Icmger a custosner of my utility but still have an outsCandiî  balance? 



fiWck *vy.etJ T 

From hCtp://www.puco.(^o.gov^uco^ndex.c£Da/be-i]ilj}rmed/c(msumer-tQpics^9^^ 
paymait-plan-^lus-pq^>-plus/ 

Percentage of hicome Payment Plan Phis (PIPP Phis) 

PIPP Phis logo 

"Hie new and unproved Percanage of Income Paymei^ Plan, PIPP Plus, makes monthly paym€3it5 more 
affordable on a year-round bs^s. A i ^ wlira a PIPP Phis hf»isehold pays dw monfely PIPP Plus 
paymem on-time and in-̂ hiil, some of feeir old debt and fee rest of that monfe's bill goes away in fee 
form of a credit on fear utility account 

Do all gas and electric con^anles in CMo oSler PIPP Plus? 

No. Small gas companies are not required to offer P 
Orwell Natural Gas Company, Sheldon Gas Con^>any 
to off a: dK ori^nal PIPP program to existing PIPP 
customers. Ohio Gas, Eastan Natural Gas, Pike N 
sli^idy differeiit version of PIPP Phis. Because Duke 
company, it also ofkxs a sightly different version of P 
companies, call your companjr to leam mc»e. ' 
How do I know if I am income el^ble for PIPP Plus? 

' Plus. Bxainard Gas, Ohio Cumberland Gas, 
Wata:ville Gas and Oil Company continue 

)niers but are not enrolling new PIPP 
Gas, and Soufeeastan Natural Gas ofier a 

C&io is a omabination gas and dectric 
P̂ Phis. If you are a customer of aae of t l ^e 

Housdiolds wife a gross yearly housdiold income at ojr bdow 150 percem of fee federal poverty 
guidelines are el^ble to participate in PiPP Plus. 
How do I s ^ up for PIPP Plus? 

Contad: your local energy assistance program provida: You may also emoU in PIPP Pins by completii^ 
the Enagy Assi^ance Program a^ l̂icaticm and mailmg it to fee CMo Departmait of Development You 
must provide proof of your gross imnidily housdiold i mxume for at least the last feiree months, l b find 
your local energy assistance prt^ram pFOVida or to ol tain an application, please call (800) 282-(^80 or 
visit ODSA's wdisiie. 
Do I have to pc^ a dQX)sit whai I sign \5p for PIPP Ph is? 

No. There are no deposits for PIPP Phis housctolds. I'you paid a d^x^sit in fee past, that amcnnit will 
be used to reduce any debt you owe die utility ccnnpaity. 
What will my monthly payment be? 

Natural gas: $10 or 6 percent of your gross mcmthly b ausehold iiK»me earfi mtmdi, whichever Is 
greater. 

Electdc: $10 or 6 pacent of your gross monthly hous feold income eadi monfe, vfeidiever is greatar. 

AU-elecnic htHnes: $10 or 10 pacent of your gross n|onfely hmischold income eadi monfe, vfeichever 
Is greata. 
Isnt feis amount greater fean fee omomt I used to pair vsum W^ SM @i€8iC PIPF? 

http://www.puco.(%5eo.gov%5euco%5endex.c�Da/be-i%5dilj%7drmed/c(msumer-tQpics%5e9%5e%5e


The year-round six percent payment is more than the three pacent <x five percem paymem that you 
used to pay during fee winter monfes. Howeva, you mam pay the PIPP Phis amount year-round instead 
of paying fee actual monfely bill in fee summa and feel PIPP Plus amount m fee winter. So. in most 
cases, over fee course of a year, you wiU pay less wife the new 6 percent payment 
When is my first PIPP Plus payment due? 

Your first paymatt is due when you enroU hi PIPP Pltisi U ytm are unable to pay at enroflment, die 
instalhnent can be added to your next monthly bill, bm you wiU be biHed for two payments. You wlU 
also lose fee arrearage credit for fee first month. 
Do I have to make a monthly payment if I am a zero in̂ xmie costoma? 

Yes. You are required to pay a $10 minlmimi monfely ̂ cQrment for bofe natural gas and electric For 
electtic, die $10 payment m ^ be waived for up to 180 days. 
Wbai do I pay the PIPP Plus amount and ̂ e n do I pay fee cuirait anount due? 

For bofe gas and electric, you pay jraur inccnne-based piPP Plus payment amount, or, if you are zero 
Income, fee mininmm $10 payment evay month, of tise year. 
What are die new benefits of paying my PIPP Plus amcjunt on-time aikl in-full? 

Whai PIPP Plus paymans are made cm-time and in-fuS, customas earn an incentive credit and an 
airean^e credit Eadi time you pay your required mondily paymem on-time and in-full, yon no longa 
owe fee rest of that monfe% biUed amount You also receive a 1/24 credit toward aiiQr old debt If you 
make Ml, on-time payments for 24 straight montiis, all of your arrearages will be elhninated. 
Are fees assessed for late payments? 

No, but you will not rec^ve fee incattive or arrearage bediting benefits that come £com paying your 
PIPP Plus payment amount onrtime and in-full. 
What mu^ I do to ranain on PIPP Phis? 

Natural gas: Every 12 montiis you must provide proof mat your gross mmahly household income is at 
or below 150 pacent of die Meral pover^ level to ranain a PIPP Plus customa. At that time, you 
must also make up any PIPP Plus payments feat you nkssed over the past 12 montiis. You will have one 
billing ( ^ e to make )̂ > those paymaits, or you wiU te removed fiom PIPP Plus, and your entire bill 
balance wiU beonne due. At ti2^ time, yoiH'ntihty may offa yon an extaided paymem p l ^ 
avoid disconnection. I 

Electric: l b remain a PIPP Plus customa; you must paiovide proof of your gross montiily hous^old 
income at least evecy 12 monfes. If you do not provid i proof of income you will be ranoved foom PIPP 
Plus, and your emne bill balance will becMne due. Atmhat time, your utility may offa you an extended 
payment plan to help you avoid disconnection. 
What is fee difference between my PIPP Plus annivar ary date and revaification date? 

Hie anniveisary date is the calendar date whai your c^rear^e credits are calculated. Nausal gas 
customers must be coriait on any missed PIPP Plus p^yniaits by this dale. Your anmvasary date is tite 
same every 3rear. 

Ihe levaification date is the actual date on vHbich yoii complete documentstion of your household 
income. Reverification must occur no more than 12 months firom tiie previous revaificatiim date. Since 
die customer is r^iiired to revaofy any ctoge in hoosdiold s ^ 



revmfication date may chan^ fi*om 3?ear to year. 
If I am dro{q>ed fiom PIPP Phis fc»r&ilure to make up missed natural gas paymaits by die anniversaiy 
date or for failure to make electric p^ments, what muŝ  I do to be re-enrolled hi fee program? 

You must make up an missed paymaus tiiat you owed iMd̂ 3 you wae dn^ped fivm PIPP P l ^ 
adiMan, you must pay your bills for currait montidy s ^ c e for those montiis that you were not 
enrolled hi PIPP Plus. 
Can I re-airoll in PIPP Phis if I am removed for £ailure|to prove that I am income-eligible? 

Yes. You may re-axroU as long as you still meet the income requirements. To do so, you must provide 
proof of income, and you must first pay aU missed PIPP Plus paymaits. In addition, natural gas PIPP 
Phis customers are respon^ble for paying feeir actual bill amount fysc fee months tiiat t h ^ vrere not 
emolled on PIPP Plus. 
Can I remam on PIPP Plus if I am disconnected lor niHii>ayment? 

Yes. You may ranain on PIPP Plus as long as you still mea tiie inosne requiranents. lb do so, you 
must first pay all missed PIPP Plus payments. 
What is my responsibihty for reporting changes in my hcwsdiold income? 

You must report any change in ytntr household income; to your local communis action agaicy. If your 
household income has gmie dovm, tiie amoum yon must pay each monfe will also go (k)wn. If your 
housdiold inomie goes up, the amount that yon must pay each mtm&i will also go up. If your 
hous^old income goes up so much that you are no loi^a income-eligible, help is still available. 
What are my c^cms if I become income Sneli^le foriPIPP Plus? 

Natural gas: Customers \^io becmne inctnne ineligible for PIPP Plus, but are current on fe«r PIPP Phis 
payment, will be placed on Graduate PIPP Plus. Hiis new pffogram provides customers wife a 12-
monfe transition fiom PIPP Plus to full payments. Unda &aduate PIPP Plus, customas pay an 
average of their uHist recem PIPP Plus amount and a budga bilUi^ amount calculated by 
Graduate PIPP Plus customas who make paQrments on-time and in-fiill will continue to receive credits 
toward tiiar momhly bill balance and a 1/12 credit to their old debt Scmie small gas companies are not 
required to offa Graduate PIPP Plus. 

Elecnic: The electric transition and anearage aeditii^ program provides customas wife a 12 monfe 
Cransitirai tan PIPP Phis to full paymans. Unda die Electric Graduate PIPP Plus foogram, customers 
pay eifea an avaage of their most recem PIPP Plus aipoum and a but^et tailing amount calculated by 
tiieir utility, or a regular budget paymait at the cost of the electric service billed each mondi. Electric 
Graduate PIPP Phis customas who make paymaits on-time aiul in-fiiU will cxmtioue to receive credits 
toward tiieh: montiily bill balance and a 1/12 credit to fear old ikbt 
What if I nolonger have natural gas savice wife tiie same company? 

If your natural gas account is dosed, and you still Qŵ  moitty to the natural gas company and need 
help payu^ o£f your debt, contaa fee company to s a t^ payment aricingemaits. 
What if I dedde to stop participating hi PIPP Plus evai tiiough I stiU qualify? 

You may request to be takai off PIPP Phis at any time. Singly amtaa your utility con^any. At this 
tune, you may be placed on Graduate PIPP Phis for l i montiis. To participate, you must be current on 
all PIPP Plus payments. Senne small gas companies are iu>t required to offa Graduate PIPP Plus. 
Can I particftate in custtimer dioice and Pff P Phis at flie same thne? 



No. If you are partidpating in a custtHua choice program, and then beoone eligible for and partidpate 
in PIPP Plus, you wiB amomatically be switched to the iitlUty. If you were unda a contract wife a 
marketa, feey may ̂ sess an ealy termination fee if you switch to PIPP Plus before your contract 
e^ires. 



fffTcXOk p^-tJ^ T <̂  
Krist Bussart 

3454 E. Broad St, Apt H 
Columbus Ohio 

43213 

August 9,2016 

To whom it may concern: 

1 am writing in regards to a complaint against AEP of Ohio Inc, of which I have been a customer for 
about 10 years. | 

just recently, about 2 years ago, we ran into a problem, ̂ i s is history feat has resulted in fee current 
issue, so please bear wife me. We were ox\ PIPP paymentlsystem wrfien my IXKOXT^ stopped, we tried to 
get fee PIPP re-«vatuated for our new income level wt̂ en we started getting fee run around from 
county agencies, AEP, and fee state office governing PIPP. Rrst we got a 3 monfe delay to only be told 
feat fee AEP could not do fee re-eval. County had to do i t Then county took six months of sending us to 
different people and waiting time before fe^ said feat fee State had to do i t The state did not even 
respond after 9 monfes and too many to count attempts ̂ o catl/write/eHnaK feem. 
Now during feis time AEP took us off the PIPP and then ̂ started diar^ng MS for almost twies u ^ t we 
had been using () have included a copy of our current bi I showing usages not^ we have NOT changed 
any of our energy usage in fee past 5 years, we use fee s ame or even a littie less now.) Also during feis 
time, we have been trying to work wife AEP for a paymerk plan, but their idea of a payment plan Is $90 
a monfe in addition to fee current bill. Our irrcome is beliow $800 (both my wife and! are disabled and 
my disability ferough SSA is stilt pending,} We get no asdstance on rent and only food stamps ferough 
fee state run federally funded program. We have been jmaking what payments we can (about $40 a 
monfe, fee same as our previous PIPP amount) while tryipg to g a PIPP set back up (AEP is saying we do 
not qualify anymore.) 

OK, now fee nuiin complaint feat 1 am writing about is that just 2 days ago AEP come to fee apartment 
and shut off fee electric even feough feey have documentation showing I require oJc in the summer 
AM^ to COPD. In addition, fee Tech feey serrt out broke the kick into fee buildings utSity room to be able 
to shut off the electric wifeout contacting fee building owfria. A copy cf fee police report number is also 
attached, virtiich fee landlord asked me to file for him aldng wife documentation vfeich my doctor sent 
along wife fee form needed to show medical xvexA for elcictiic service.) 
As of feis date fee electric is back on. My complaint is it: should never have been shut off in fee first 
place, and maybe a fittie fnvesdgation may need to bk done on fee usa^ inonease that fe^ are 
t3LSL\tt\\n% s}rKe we have n«ft changed anyfeing in 5 years time, we have the same equipment and use it 
exactiy fee same. 

I feank you for your time and hope to hear from you soon in reganis to feis issue. 

Yours sincerely. 
m ^ Bussart 



FoDow-up E-mail Case: KBUS060316V1 ^ . - < ^ ^-^ t^ 

Subject: Follow-up E-mail. Case: KBUS060316V1 
From: <ContactThePUCO@pucstate.oh.us> 
Date: 9/2/2016 3:12 PM 
To: <wolfie0827@yahoo.com> 

Public Utilhies CUsmmisslon of Ohio 
Investigation &nd Audit Ohrision 

Memorandum 

fte: Krist Bussart 

3454 E Broad St 
AptH 
Columbus, OH 43213 

(614)702-3966 

CASE ID: KBUS060316V1 

Notes: 

Dear Mr. Bussart: 

Thank you for contacting the Public Utilities Commission of Ohio (PUCO) and allowing me to 
address your concerns regarding American Electric Power (AEP). 

In your a>mpl3int, you were questioning the recent amount of usage measnTed and billed for by 
AEP. You noted that fee most recent bills were much higher than bills had been during the eariier 
parts of the year. In addition, you stated that due to issues with your local Community Action 
Agency, you were unable to get reinstated on the Percentage of Income Payment Plan (PIPP 
Plus). You wanted to know what your options were going forward to maintain service. 

AEP advised that your account was disconnected onj August S, and service was restored the 
following day with a medical certification provided l̂ y your doctor. This 30-day extension expires on 
September 9, and your account is eligible for two more medical certifications before August 9, 
2017. 

AEP advised that they have not received updated information regarding your eligibility for PIPP 
rtus from your local Community Action Agency. The PIPP default balance to get reinstated on 
PIPP Plus is currently $1228.98. Your s^coant is also eligible for payment plan optfons, such as 
the 1/6 or 1/9 payment plans. AEP stated that they have attempted to contact you regarding your 
account and payment plan options, but have not received a return call. The company asks that 

you contact them at KMO) 277-2177 to review youlr account's options. 

^ ^ ^ i 10/8/20464-^1 

mailto:ContactThePUCO@pucstate.oh.us
mailto:wolfie0827@yahoo.com


FoDowup E-niaa Case: KBUS060316V1 

AEP advised that the recent increase in your usage Is due to seasonal demands for utili^ng the 
cooling systems in your apartment. While AEP was noit able to provide usage history for the 
previous tenants, they said that the increased usage Is in line with what previous account holders 
had used in your unit. You do have the option of havihg AEP test your meter for accuracy, if you 
would like to have this arranged, please contact AEP at the number above to request a meter test. 

Should you have any additional utility-retated questfo^s, please do not hesitate to contact the 
PUCO Call Center at (800) 686-PUCO (7826) or visit ouf- website at www.PUCO.ohio.gov. 

Sincerely, 

Daniel Harrington 
Customer Service Investigator 
Service Monitoring and Enforcement Department 

2 of 2 
10/8/20164:491 

http://www.PUCO.ohio.gov


He: Fol low-up E-matL Case: KBUS06a316Vl 
^ jTSioh f^^sr p-

Sul^lect: Re: Follow-up E-mail. Case: KBUS060316V1 
From: Krist Bussart <woifie0827@yahoo.com> 
Date: 9/3/201610:49 AM 
To: ContactThePUCO@puc.st3te.oh.us 

Ok, apparently my complaints (muhlpfe) are being mii^-understood, even though I included 
documentation verifying my complaints. So I will try t lis again but break it down into the individual 
parts with the pertinent information lieing shown at ^̂ dn step. 

First, AEP is saying we used almost double the elearic 
using anything in July and August that wasn't also bei ng 
using the A/C started in May for our household, not Ji ily. 
showing in July can't be accurate. (See the usage chail: 

in July as we did in June, But we are not 
used in June. The "Seasonal" increase (ie. 
'.) so the "seasonal increase" they are 

directly below.) 

2*; 

jsclS Jjr Feb Msr ftp- Way -W. Jt: Ai^'^ 

Current 
Fr t̂fioys 

Dae Year A^3 

7ctal KWH 
331 
S5J 
0 0 ' 

KVtfH Per 3a? 
32 _ 

0 

Cosi Par Da/. fewasje Tero|M> 
k l 8 ^ . . "76-T . 
34.44 .. n x , 

Vbiir huBTTim MotithH' y s a a a L ^ J ^ 

oKr? I 

. ^ 

Second, "AEP advised that they have not received updated information regarding your eligibility for 
PIPP 
Plus from your local Communhy Action Agency. The ! >IPP default balance to get reinstated on 
PIPP Pius is currently $1228.98. Your account is also i Eligible for payment plan options, such as 
the 1/6 or 1/9 payment plans." From your response. Yet the website httDs://development.ohio,gov 
/is/is oipp.htm states "When you pay your installme nt on-time and in-foll, you receive a credit for 
the balance of the current bill as well as a credit to a ny outstanding balance on your gas or electric 
account." But instead we are being told we have to | ay tiie balance to get on PIPP. And as for the 
payment planes we can not afford to pay $100 a moi ith which is why we are trying for PIPP. If we 
could afford to pay the $1228.98 and the $100 a moirth, we would not qualify for PIPPI 

And finally In regards to not contacting them, we h; 
am filing this complaint on! So continued contactin] 
seems a waste of everyone invohred time. If they w< 
them other than those stated in your reply, then ft 
stands, they are violating the PIPP ̂ reement with 
website.) 

e and they keep saying the same things that I 
them to hear the same thing 20 more ti'mes 
Uld provide other options when contacting 
ould be worth contacting them again. But as it 

UCO (See the above quote from the PIPP 

iof3 10/8/20164:461 

mailto:woifie0827@yahoo.com
mailto:ContactThePUCO@puc.st3te.oh.us
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Hongffoitp-nwiierrtftifft^ 

CoasmiKr Con^A:^ «iii Kevlews 

dmc erOalmUB.{HI DO O o . 5^ 2016 

A P P « l i l n t f . « j p n « . » - m M n - > . . j i i l . m - » i i l n h » A i y . i » f f ; l f . t a f — T f * | r ' ^ ^ I T * T I I I - f ~ ' ' J f " " i h f 

a t B t t a l p B t t e J r t l o g E i a w e M f t w M a s w m tew tfittMeCTtpecifeTte fiat iadarf tell 
liliM ilT wliiTiIiMiwil TIM iiii«»lliMliwilili«iliiii wniii IMMIIM iiiiUlmlM' IW II 
I cB^aBdordESO^&iBt f t ew HtfinddK iriOniHlkn deep ta Bf MfiK ac ts ra t Bolta MBtfoa a 
facfcofpaaMceaodasmwgaHftHrtr.lteliatdiBaitrfaM'we^iiiiiaitggewttfarcaaatlcehyp^Tr 
md , sDndb iKteo tba tw( inpn9aKa i f««anaArdn i (d . E n n iriKBdbcnsdi^Ae AiMkn of a 
fao^^ raeidKr n U i asftBB on a poor air 4 n 6 9 d3K v d floAta^ I ansD IiejoBd b K M c d iridi tbdr 
wot™ 1)111111 wig ••TlaCKOfffMaMMgwltBMarBHOt. 

H d t r f U i r j ^ ^ 

F ^ o( Aisffliie, KV m Sq«. 2Sw 2016 
SaastacDoniuoag 

liife a w < ^ tee loKcntiK^ !• 2CII£i. We « « E nqidRd fo pep 3SD doSns &r A dsfoA Slace fivf^ 
lKfeeiWLjuMihweB»'l»eaaMhigliiaBMiilBgtfi»tdnBtpgr^aceirtnda(y^gwgic«Baott 
EaA motdi « e | » f owl iB . lbM«cr looiEbtgaTCr a e l a s j ^ a o l a t e U v n a of MB; webovelaf 
Wpiff30dtJaafeKand50dolh»agcfar '^d^tBlt t f ' . \ fea>yfc«aq>maaaiyowp^paMedwtt 
me plor u i^r OKi^ •»( 8i»d B w o ^ far JIM. Am I gotBg » gel tdl of tese d q m i s bade W c r a a e 
DM. Becuse l WHlan (Mc A w a i d K t n d a g » wy OMKnctif j m n D f t a a O M e m y dBoe b r l S 
moabs ]paa fioddtyowdepiKlt. I tei ioow A b «tUdi is «hy JOB b c 9 cba^DB me a 4^(»lt.\VW 
h«nfeahidcffAEftlteii»vhig.AadtteDatiqnUB9t>illsot&etebamaaaiitbifi&ora^of 

DJ (tf CUogO^ n . OB ScfL 7,2016 

I t e Oe Ian JJtWBMAs 1 I n n b e n tOed Mkc^ l i e nopBoy « d sfiarvlsan ccMfaBKU Ml n e Oat 
i t t twytinfagiy3e. 'naai teycai i l i iamewwyISfey«.vnwatr icr i^*BTl^pcgJfcy5>iWdmy 
tamsandcDodhkas. WI4.1 nad < im»^ AoseaaditdMs BotaacedMt Aqr casUIl n e c m y 15 
Aiijs. ISm npen^KKhMc cdkd ma a B K l ^ t M imlc i met^caktosoaeoK tndie nmctfim 
<Aca oreatpobiE. O M nptnisoic t d d n e O M Ibeacr jnst drap k or A ^ 1 ^ Iffi me eves man. 
And<rtw' teiWBtoPK«yll^Ml|MaprfapgO«fa*aoaiptodBg.thty«rf tBet t^dgme-l]nM 
vaGIM»BHWCT»M>3WMewlMrtiy»oare«Baiocfctwa-M»yepait.TIJjl»wjiiduia. 

I sent a loner bom a a & a i o a coofaqr HfiiDg me dec t owBcd Afe aaep^j r ovs-B AoBsad doBan. 
l lHdiDpja^Aeaanetoseortaei twasIocaKdBLlfiRinNgtftCKtfiniMdhaTCnevcti iml 
4 ^ i A e n d a s to tflboi^aiQ: I A & t ^ v e n rooos fKB dis oan^BDf o ^ i p o n e d e a i t e In Bi; 
Banem-avDWtfaebMlam iddci^afeff i beOBK BboaeiradddKck Ae peoooID tfstcdal 
p c t a i & « M m e i M d i I d D l » e sonednes n « b i ft cori l&e.Idfakais QBipwqr DEcdtta wotkon 

K K B I oCOadesioi^ WVoD M r la, 201E 

SaA^cdon I t i A s 

H y i b q ^ r i B - a d l f m t e s e d a m r d n U e i d d e M i f i e t a B e ^ II wassH q i w Ane UaandptMa-
iii^eoaoawaidDBeiaiteK I L A B P w K M n n e d n t e l d l Ae new acnfcebetween Jme 16A aad 
AseSOdLAsofJhDcSDdiianapiiMf. VHbea wccdkd i h ^ ^ t M nsaaoAer ditt iDT AeDcA t f 
liiljiWi 1imwniii»nii«iliil |11 AITinalBnffiiii iimliiMlh wir t iar t i WIIIWIIM iimli Miilirii 
i r a s t i t l B i i l M n M D a d v J i ^ f l l A t e t h w n i l d b e A t a a i l t e s I q r M r U A . 

I M i ? 1« Jaly i s a antf WE son kaf« BD poART serrice. Mir flHi home pajncM Is doe Md I csnn evm 
moicBtto o^aew i taa^ I t e fscamtagn nHqrlHH(Ai^dHaQ5eKaaliqt£Bi^ n > « a e a t l 4 t f 
•q^^lpea«ddo»ft>Bu^«l*^^odBtOIWb^>Ic»wc^l^<^g^farhd|p•IBB^atOil^|^m*^MlAep^^lac 
K I A E oomtsslDD fait itfcdc apd faa^ fpimd Mcaod0Biy oenc X doiA ̂ Adr Jl Is j ^ i c Aai 1 t n n i o 
ntdkcpafBKMsfaiabfiBirlcaAcvai Bv^b-Aii jDscvavex^ysngfslm^mKMMddi"^^"^ 

Hoir ds I know I cm a n s a o e lEttoHS aboM Amedcim Ektak; FtaKi? 

> fiOLOSRvieiKaBCanE^nAaBteeRialSid. 
• MfeaqBiracMiaofafimiattnBlDasBeoggtfetWBanBa. 
• WfcawbtteBBUmilHmeAatli^tBmalri i faAelHepitjoCinnHS. 
• Oisn>odaaiaBKaddmIew5mva^9HJ>]>wdU[i f idM». 

Ra-men fafiMmXtan dMH loiews OB CDaaaMzAOftuxn pfcBE vfA ow G ^ 

Awm^cHta f in rOle , VAon JvfyU. 2016 

1 &BR taCBWaki^tawaknBS WP<><nBnBed OB. B i m ; A i « l a s l « n paid Md A ^ r V e o ^ ^ 
injii«i>nir U B I f Til 111* II r — rT-'--'TTMiniif TuTinfrniir ij—p—.«•—~ 
a i 9 < B l t p q ; I t t i [ a m e ( « « t o c B f t F B r a e « a B a e e ( M i i r i o « a ^ a d c i t a n a n s H e c D ^ U m 

«knAcy»dK«ln]ittK9it(<>Mt«phmIE»^1^bK&kaiB9BaB9adn&nio(dI 
m e t a k . I favea » £ ( » d a d l B B e n b e c c i a f A e f f a a T m s m t B R a i t t M n R O M a c A a i s 
HCdt n baveao wgriDiMiactSMBbMa^da mrm«mv«BK to*eiHkda» d ^ o A . Abo m be 
st^^i«ta apboe idA BOpwer and omof d K m a n ^ I V d f w t e s B r t c b Sold dKpnmi'Mh) 

pOSlBdab(»ildlgWBUeb$Brl |>^"?'^"3^*>>?3>i33>V'i<«l&^^^7I»I 'afed]«EingAeir 
pCM^ I B ^ OB SM «gr a o g m Bid yon hme •> pqr it. T&ej cat Dm Ae power on t r im diqr fed fflx 
k becatse WB Inws t i O A B GfAn. 

A f d of C(dDDta% C « on :Nd7 7.2016 

I H n s d n f t a i g a s d K e ^ t m a i a i i ^ a n AEPas d i s c Q i q ^ i s a n i teduedsgracc ID Offlsanen. 
1 kanatCBirtEd to AgoMof BOHsdra Isdaoce wlA Abaatqrfn : Ae panfewDwaAsBod I am 
miMi^faiiBJ^i«:rirtigB»aiyhymwihmifil8.IjtfM«itfvaKwiJJwE20l6.IpadowrS7S8a 
ieawi>eaBTdecWcftaowligri«ottlMmwe»iKm^MdetMiplu)eeilMiie6BedtoflBotlin>efa 
me u nm w Ibogertafar d e a n m a s n v sn^r iAas teBWas ID Ae ArowstCaa aVadL I am dd i 
of Afa ^BSQT end te 0M^mBf coBSBBB^ 

NcN^ ttd>7M]r7,3DlG; M Al^ienice RriBBBVlBedUkmKkea B9dKxaBd«aer oHpmmrttr w 
gD p i ; $B97>« M BHdd Atcnaecikm. 1 WBdd B R m Imov vtaat tmasB bdnghBi Am Q ^ of &idi? 
I «m (M BomsiivmeM aad auMBtr q m i l ^ mr EIFP In wMift I lECOVItcl far actfiB bc^nnfaig «t dils 
year and AEP irfBms m BtMahttA #«eB Acre b a tafaacB A M A o e b BO way Bi^om coOU ewer 
p ^ a m i * i-^eifcBcfciKflBBBcMhMdAlp, l i n o kag rcwMPP and wrasai^dirooBsaBM!!^ 
v n n t e s SWkSSOOaGOavoosaOQSSOO per ODMhio EadcMtm ACKTbe kaad«b o Aj ro id d do 
tsdfawaraaffmBKBditdcMsnMf 

FmAa; i f ) « coaqjUu u A e T U C C ^ ^ e n A y ^jpeavto t » g » tDloofciocwmdnidBi^BgSM oB 

aBBBWlwnd(edmpa!^oalyialiBMMAat'TfcnftfcMmalBBdMBgeda«tl300^as.ABPIs 

.lHlfiilnMa»l«iniinnrtyT«^ytltHieiMaBttitepillllliailfl otflBWHBlWtMBMn^alditpBwHy 
l i i i iTt iBi i lBi i i i i i T n i f i r r T " " ~ " * y ' " - * * ' i ' ' ' •»'>Mii»i'B-fc--'iB"J*M"*'—^Tflr°-"»-"*Jy 

i sdut ! 

I t e (MiR 0 0 0 0 ^ 9 located mAnietntfEaac^andos Deeds cntomed. AEP <ncaBmh:UBiBg at 
imes tel me mxooBitKst wSA a o ^ Bage of Ae o m n n B s m A n e latdencts ID fte Ost plMBi 
A E P I k B t e Ae MdadlF w d s f f ln mteemTanaenenBasddmmdmatfie in ammoaftal 
amaiMs:fcBoart« A e a B E H K r c ^ m p O L l ^ o m a p l B ^ I taiCBo bcJA tenoBoeora^ 

pida c A ^bff l i s icBecdwof my «AxK mpanraydClxdeqlRlWiKiMKeiq i iqsRmwlcm^ 

lorn addd j t t A S o d d c R i s : I «ffi l e a v ^ f H s asftttttDaO ndbindeis BsOesake 
olpdBctaaensiaad BwaramK. 



AstiEdmMid Anesfix-scBmbe CDidMm. nxvioospnsoD fismAEPtaUme ftneedaJmtefnt 

dowB-AMewUBg Manned we A M A e w d h n d a n d w a B i e f l p e d i ^ Ear ttfief^erpjylnRtSflO. 

M 
SmomA of A A B B ; COf oD M e IS. 3016 

Sathfartiopfttfag 

I &me lEadsoDK or Ae l U t f U a B and ackmwIe^BDaatonildssiMiaimy (s^etlcncc maaew 
maemyoiMyaBlymeawwwBM^AiBaiaolMoa^ycaanffcMyatm-WMmidtepMMMwarit 
power senOcestDaffiKita Is dearth ovv USD mam&mBavlnBMnM of CclaradQ.lc»AB9^ 
Kn^cewfAACToH Aoc % 20t&CM Sand^ a^ta, Ijlaoeda dKdcEocBtfd^ott bm> Ae t ^ n x K 
ofnVKtidenGcfbrm]rWAddqwdlafS8ZAOHdsatftoawABEAaffagitr%daalndriBttMeAar 
tUtwm-da^ nqrueBUes weKteaedoffwIAani HOncZ. 

VAes I«iBe4 Aein t toa i r M n t e l t n e i M d w a s so PMC I wtf OMsishBllr Ittf A K n b n Adr t par 
puinlrpiiirr'TlilliiiBiliIa ini* iiiiiti IUBI i t t t i l n ihiif fin Til, filwliiiii iiij Till TTM 
BntonwMrl^Ayhcccb,^fte<^Brfcfa^oA^BMtt^an^ll^^^Jll^)^^»m•ypeo^fcaMafaHneot 

•W5oniBtasBl»tgiBa^t^TfcMlaifcednqidt.asaXnlleargwfcgot"l»»wmBi>qedMBydo 
thave^AcnBgrwaidisNOtONCSR«ddwheBJFBrB>rlA)^«' tFBrSaiSCN.TafE?U 

Secndlhi;IamMAemti?Q(abraB»4<iBwc«apM9dBaicnddobviDadrcaRlessw]KAerorBMl 
towi»oi(ii:VftWBflHiiaa<«ptOiieawfcBMdt<pmittwe-<»m«<>i«teiBsiyifltaB.itawb««« 
B««ad,^aEgiyaeonMKMHhn-,auMlf w w J n i orw«l t i«c*to-maemaiaoweBmoBeyioa 
laseca^onka; ISeBaRy oAnslteisBatsfiiiC ttpaf asT U I B K AefRrioBspui, 1 dop^mr 
UI^I 'WmddMarkaTCsdMdAb&iBmTBfe l f lkAf t . l i an^B^perag i i tHay idA^sBi r t r 
woflce(£MeeiriAeati)(MRrl>AeI»me«A7Mo«dd£eddlSeBmd)t,ltmttbeatuUmiB«memBS 
(Kxastoos d M a Mchdclw "Vcoitt̂  BiK « p i n A ^ sn lw « my loBe »icmote sBvicc wiAiB 1 lo 3 
tatem dQs. HoMBim; I w«B OECVIQUSV nm BOmdcd AesaBKamde^ Eorniy payaMBL AEP 
o ^ c M D i s Aewcdcod as bnAHSs &9svAea c t e q i t ^ t a a a s ioT f i» : 

Agtonocoir«Birtmfc»gsiem<dAAehBWBa«icacw»llflMCCEW»BI£l ' lfcfaiMBBd^ 
we lnm B o w y o f t n d A v w b n AeiedmktaB^«m airfM tm^He,-1 lanmcafied AEPaad It i* NCW 
53 HOURS AMI teKtad NOadUKafierHvi^ fci AbMBR ArodyTWOWEEKL IbBK beai 

t c U , n a n rniyMAm batddtMr p e B c T ' - U N A O ^ a U S f l 

I k m i A e n ccoipmtaMdtbddtf Ae wmd'VOHcT" - Aem baiBBSoa fcr ddd Antt YES, Acre b 
A M tanddegpoScy?!! VAm doB poBcy OMMi? A rale oTBKasme kh^KQ An^ pot totn aaliHi bf an 

a^gtTpenwofaafaw^no^Aefr tMBpmjpi jBiyobr ioBi^yapcr iBimiE^ ' rhebcigat lMi 
TOa^temfiew(A»IhawiriMnallypcteaBJwafagayierie«ewa«H>CT«)IhyeB^ 
Radb cAeis to sbMc Adrocfiatcmxs aadmNOTIerve Aem a soeAed IvDteram lemsigii 

He^pmi?^^;^^ 

M ^ n r of nKtst. \ A O B A B K I3l 201fi 

I h n e l a d seveai CBCOBMMS wiA AEPas oar d e o A d poiidec noBc of wUdi we [iBKga or 

A E P a n q a d no levamanBtr o t m a s t e m ta R ^ a d % o r bdfAig w!A Aepnddem. BUU On fccr 
MpMamaoadoBSpagmats waembpbot f a d a n B e d n a n a t e r a o t M A Wl txaoKHd adv ld« 
of«(BC4iff dymlbrMftfajBBaiflf WWEII diedfiig w t t om-oalbie B B S T I n k p i Q m H s e i ^ c ^ 
eadidme jBomtgrn woe mBdepriorio dBEdattfm A n m a o w n q B H a ^ I W D t t m m ^ r c a c f l Ac 
poMc^ « d t n e Ane I wietdedwtA Aemoii AeihDaeiAoat tepqaMii tb t tgaade aad'fionifeietf 
by AebMdriM Ae U A oadAe Amtfam A r o n f f M H o i the I5AbitaiT3(ffi dsBotilKW Ae 
peoncK » o l Ae 1 3 6 L 

faancaad AMC8i^«f i tepaMer&i Ae tet wcaAslSBbeaUihaatd. OR mm oocmtoB A ^ s t e ^ 
Am<»ffAey»wB^^Amat^owMlLweaHertMe«lAeiswe.AOof^dtfctaeaiadawaBwafaa 
fefe.lTBOBdml{A(Tare«mtgr*odmffJB>JgBBeaAemfBB»rfrMfc.i>ltaaHld*ihoiiinpBM 
spatevrfAaCS i«ealRmI AEB bersiVerrilcrm wtfdt we dmUedoa 3 ad&iiMd A y m sw if Ac 
pagmMtcmnesAWB^Sdtt.BOiepdweotBAnKiitdwe.MoaAidgfaBOfaBytnotMiAeft'pMor 
BiidnaBifagaboiitAd) t>Mki»Bain».Aaiiwa^wwM»^BBPMeB«aFymfcrai^ J l o w 3 
teitaes d m b r « "bee tab sen te"oA)ep9omi te t tmA]f f iAf t« i - a l^ Ac fsttoma service 

lie.LB»lBBEfaraitEiMaBveticgitelotfQmBAies. 

AoAew oFScA, WVen U ^ l S . 2016 
SMk^cAmBaA^ 

llwetmdmdewallentvtewoBAlsila^atdlhawtvwemdwcnBdniltiBAMcmcflieBi* 
^faMOtThac «ea0emii lsWBiVte«^b(" 'eBO(prid AtfrtOstrlMveDOtpdd A a n totirae 
w t e Mantto coMplaiB. Fbnof t if Ae p o w r o n p a y qa AboaeAES) m p A v a d t p o d t o r a 

oaBridg^toiafcdepeAiHsb«MAmBfaaon»BM.Swaei«t i»o<Mlwmtobeaceai iMcor 

barchadahistRyaf h i A a i v n m c t t for «dE» haffOL My Ea^faa£badAE?{Andaclian f ^ ^ 
BgwMeBfcllfejgyoBrtiDSBCiteeoreMJyererymcm^aidwclawHewiliBdappiMegi. 

TbewdydmeAailewerti^mlnKedBalMBeMmwfceBAeaMfwworwtmoMinotterfAeHWftC 
MdBacoitteof^riB>MBaa>aBaiaioiaauBBK.ybmelmAeBKhewlBiet.MyTo»w»Mlei|ilcdtd 
AnmA Ac n » ( aatf ttSAA nddoe becaBse I MB oD Ae Amias: MMUy ^ jmeot p b t . I codfve 

ccBQdaiBedC I n t w a A a t A E n bdf f HDk b was gd»^ 

5ecopi^arffceBAMwnyABeAatyGBtewipte»eacoBg«ycalyoBBgcpBecBoBS,piH»Cf 
OBftiSa p(fcAKttnaap>jiMB^ac(juKideaqrcB«lce,Aac takes away tsoBiom AMondd tienscd 
farymtapTOBMBandOciOBjiBBdMyoAerBMAerDf war*»BB*tj»iin tltaacMxvietlxite^ 

F l n ^ U i b a AoM am to Ae OUa peeps OB A b site. Ymr «Btt C30SB m tfacydau^'nis was tt> 
i acma»d«B>e t t*m»fAfBeJ»BgJoe^MffeBl r t ag l [ a lwaf lowa tao jmp8Blg<waJ 
A a d c n K m e d o B & S t n m d ^ i a K M i d tHDjemtbia Ae OmpAXatdKSiqi myoB. 1 p e s s O i s 
ismme my n t of ^ ^ 8 Amsome^a td l ) peoplcBcedialaakiK AAamDADAmn dm issne 
befcRiaBfiogAemKi*sibm«acoiqpai3c-AmAemk^anaieCDi9laiaffSlncAef«anxBned»Ks 
as H> noe nor compM^ b fecfsct. bw BUM of Acse a n (Mm a> b« nibnd to petMoal iMtam'Am 
jjfftMegimommBie. 

ItamX of ffiadcMe. WVmi Apifi 27.2016 

SattsbcAuBaAqi 

Vfenmved bom taaadAcssamnohdAEP ami let A s a toKMHB were aamfcnlnKdeciitc. Gam 
AemBBTBew^AMt-TbeyLjutflHnLdmaeadlffltooMaJfagaBdftdByArygmilOMKaBaairf 
sentisA]3at00^dadmnaiB«l«nadae.nKyWBBlMt4epB)aMa«laiiBadAerAsaaBaecart 
a M a w i e p g U f a o a B t r a s r t t M f b r f i l f a T s a d W a i w i i l g a a t e B u W f c w i e g p e c i B d t t b e 
undMiiawiiBgtoiA^wewrfltABnwBa*lBm*ep*meBB. 

LdoiAaaf % A « t i e ^ ABon APA21. 3016 
" i l lnf i r t t i i i iTlwl i i iT 

IiniKda^faiBtaAewtfofiaSQlSOiAidtialatellisanAndiKdaii^ 
ta>ifee«.lHsMteadto3Meam<ic«wAk.Tl«attMwJaaig.w«lBSWftflfcMLMy6iI 
i s d a e o a A e J ^ a A . M y a B » N m o t B 0 f i c e l s A f f 8 2 S « * k h « B S a m o m o « a K H A i d 7 4 d . l » r 
odslBd U I «aB IfilaBiAsIaK feswHainvtlim 167.21. l « rAdAae rba iB i* l» swda«r iA 

fllli.lWiniii I III ijiiaig. Ill (111 BMiHriniaiil 111111111 ilHi mil Fii fTif-ilT"iil" ilmr'nir 'nii—IT' 

tato Off l^ce sevmatyeMS a9>. Itoo )ems taar and OMT anodn one fbc4Z7J)0L Tbe U l 3 ^ s 3 0 S ^ 
humtaUgJsJfteoBaewiH-senteej^r ' i ii'MWlw iml<B7JaiBB>neBawaa:<ifAen>AiiglBg 
sevealdifmtBAnmi^DKAeyeBBtfbmfDg^^oandBeveroacetaBedofL'nieKlsalanr 
ntiAm o(iids4Z7Jia uiltss A ^ t a t t a d it vanmy tffi wlADmmeaaiidi^ i t 

Bi&biSffKS fioiB 112i)9to27ll A a OKMAk A m o e l Aal^ wfOoaltfae d^ash . ' ney basemy cleaih: 
j oaAepfeidOBiyeai^iaidddiwasMaeoaeds^tiS.nBBdiBliMmaAa'itf&nvddlAEaand 

c ^ t a f i o r i n t a p a e a b g d K G B O a n d t h t f e d f i A n t m n m A n s . i rsBOtr i^Ibr Ae OMOBeis ta 
) payawoAertleposllhttMOSeweagbieOBOBrbffltAMayda^BeutbjefeetaBjtmtoejBB 

semd dqpodttdready. 

H m g a m R B m needs m t i ^ A e tti BBd pma smp M daae Boandd bmimdOBi Oaigei over OB 
OBtDons. I t t a a tarn far w a f t oAct A a i A B H S e i I <mA pay my IiIKi and h i fiwxd to tMofcnqB 

hecBweotAeseniRMyt.TaeonwwMrswicejwLauwsaasBiiittMBlmKyoBAMAeytartpmAe 
^HpnylMl»rt«>pt|>j||fffl1|BtJwanaiMltfctiiiIl*iTdh>rt.Ite-JrttTinillW'>^ 

t iedhe tease of M«mi>g<»erMguB|MaAM»riaiefimB pan-hndfappeotfeTtfe iar t i^ te 
and someooe seeds to address ^ s . 

MBmof V A ^ M s ^ ^ PAunManfa 1 ^ 2016 

SMbfacOaiRaang 

AEFEMa5»feiaalaaBVfeafemBBs(«>Wc&lBnedbRlywcmtD9an)btfl i t t i i«mhtyi)a 
]mowAayamoDBtaafscx( i^« . \nnyoaAi i f tR9tBd(aB&JMnrco^yaB;}A?Mi i{sS i ie 

to j a ± y a v 0 6 9 4 3 % . l i f e Is j o e R t i a d fir d n o s ^ A t s ^ aenrtcfaB IiKwtA spegniKB^ and 
taBh^BB°J°*JtaB€heB.AqywMd»mJiBoAhB«»wgiayoBraMstarsifhfiriiiiii.ariBOtaioa 
m a GBSUXK t b o e are A B A S of oAer pOHtTCm^iritt DM A o b Deot 0% ABE am. 

Heipad?^^ig 

JtAcyOfSaaA Bead. Df OD Man& 15^ 2016 

SafefaOkBHaag 

rve been t i ^ i ^ ID get my d e a d c OB for IHV wcria HHK I ta>e >?e» onm SIO for new IHECS Md 
oaB^pa taABLj^mmmi lBaBdp^QeAi fo^agdaaKb AewaagIe9S& li^^ilfiJeadleftRtt 
MBI I semis Ae lease l A b l e r e a a e a t BbebBKad a t Ae nor one. ShepBscnn fold mem A e a o 

Ami sMBkLltMT^di wURdormai4«debaBAafmdrmid I t U A . soAcatataaseaf oar m b m I 
fad^itfaerciigiiamliailetoAeM ju8ffliyieaBeJm<dfcmeK.lAmiteuw w l H t A i y w t 

file:///AobAbk


anymoiKMr badkad Is draw to o U m e bc tmeAcpaHt tbasbea i off far mom AMI a wedi and 
t ^ f e o m y i w a s e t o w b e a i d e t e y a U 

ABm)daofBadM:»miI%2gt3aiE 
SMttfa(giBiBafiig 

I wmild A e ttJmntrtewemy mooABvbffl isdmoat 70 doBascstaa t s t t a B B a t Aebamm of Ae 
p q c O a g e s swji m e n d (BSt eaogy ̂ B d e m r fiapam coal, oook imdearpbM Gfe ^ d e CM^ 
capd^mMlemaiTide^ Sam safesmx. i m a d B ^ aaom u a l^Dooayem iecBoe^ BOBsxi^Boe 
aed A q r 0 * to cbagnmeTD Adam e d o n e ^ monAf? V ^ 

HEhAdTYe^fo 

K c A of Gol^bBvCH 00 Ftb" 2 9 , 2 ^ 6 

S s l s G m t M S a ^ 

A^iElKVKlCkB«eaofiBtBHasiikes.Gs«BAaqgft]BaailmvtlapqrytnrI]4,ifyimABAiS!y 
i i lniili ip n ) i > i | ilii< I i r i l | I i i i i l iWi l l i i | i i TTI i i iagM^milnii l i aMlwHUnimiHi l l l l l l I 
BOdcM. Vfe boA have eaptatoedio A n a R D Ambled a d l iAAea4y lwmUas .AaAey say is 
A^teac«iyaidftiswbMl[l».HawBrimrunifhimJilnlumBnesM«inem«di;pMdBeed5iepate4 
tn t nope H C ^ oDtft VBQsiittQv O U L 

Cbad of D e b M a i ^ a i i m JaB.23;»IU 
SMMhyfcmBaaeg 

H A i . k fymmeisaBd v d a g r e i p c d a c e wiA A E P k s aDtbeen a n d . A S P b BDCafiiraml 
iKEttBfifeCDSf^^'I&eaaenavscnAce i sEnnEdr i ' n^aK BDtnite atalL 1 d i r t eien dAdi Aey 
n III! iniiiliijiuilaiiiiiBiBiiMidiii irniTTI f^TTI ' i l IHMIIH iialii iiB iiliiiiailiiiili 
beeMweftoe«MIAmi«aai)l»MdinmdB-farABmtnimaltOBl&H»tsaa^daaadnBarijgwui 
renBmeal0Bfce^lapBymempi^tdJMDp«jBWpAphaAeytBiiJrMtamoaalmdylofll2S.I 
saMAalJArtwamAepaimMtaiBffmLaiiaal i l i jBTii lmelbadmfaminriAAepaamgK 

plMk 

l lds i s w t y l b a d a o d e c t i f d ^ d snaneE. CfRdARaODtiJt wlA Ae oAer UbI l i avemFQi So 
Nomnbercmaet anmidaad I was te^abien act Hon wlASra iAsamiAer S154d^oBft.My 
n d f a i l pm aaooA is S325 far Ae aeaniD« mamhsLQOBe m o t f s i s Ae havstaooaBtoEttae Aey 

A n r m p V 0 0 dOQ Tbaft AenAtomnaaaoamA^ir i l ] a t t a i n mdermbcpmy d tdf icm. 
l ^ t t d d meif i n i s s B K n e n i Aey^Aimn t t oBa id l wfflfeweiopay endie MOBttowed.'Wldcb 
t s ^ o v m SẐ DOO. How and wby do As? ImAesebffis gciHi t d ^ iaAe b M place? K i riAddoiBl 
So If jameeae waam m smd y n ^ UemlVBRd B c ii lor cfeKK^ i ^ r cmi KKb It ̂  CO A o u m ^ BBI 
movean and Ae matpasoB i s ak^^ r t a sdmamei iM AatAEPIeisa A M M ^ bi Ae e a t p U x ! Wte 
sbmdi ALL get togeAer and pnt aSIDP to Afsnonxase! T b ^ am i^pptag people off left n d i ^ a 
iiMiiTiilrMiiliiMii iiairii •al i i iai i i ini i t uajaaia ni'F^'UfiaT'WtmittoMoAtTtteartc 
cwpa^^ai^idlAEPMteBiogaaBdpar A s B d n m a m bmftsa BmnAw p ^ o f dO^ bm Aem 
iiatoae fa'lMmnR'.OUE^ lAaAMnk. Aay sagpsdcms? 

I TiAotOBma,0!StmJaLJS,2a.G 

A^baddntoBBiydec t i ld t f Am m n o q ^ m e m even A o B ^ Ibad Kot dR dKdL Uncla imed 
AeyiBdKttacefwiLlbwfaaBMAEPdamtadOjnKsamfbmDeve'QEpBieaaeifftamaifaess 
I^dwfc'nAlrTinfmed.ThemotRywaBlBAebMdc.TbeyhgtAediBefcaBdyttiefatriiodwpAe 
aawBHtinoimaadcBstmiessgrfcBtqgwaepafMatlyiBfndesdoBalamllaayfffttyimBldm^ 
aim AetioEio RadteBMBiA teaaiiittiniHtr teavndbnviBdnteai doddbe iUen 
iBohe Aepntdem e8teahKl;:!h>d p teaedmny Aaes mmafi bnttme c f l wasmm wfb agsesAm 
ami tedUngmmadB. The one good o d icsobedpaaaftlR pnbhm only u k n e nor oeii faffl sea 
omwiA AesanmilugmlDdlBaeA 

sdcams iam Aepbone ax Ac OBBomerb ̂ Bsafdng to d p U n Ae dOBIioB *STQP. STOP. STOP." 
Aads tna^bf r > e ate ba>6« an B A A amramaiaa boei'AH d o i ^ (Umi i« A M Ae oMomo Is a 
Ba^Mtm|ifiBgwoBtwecAecBmaamrtfcbBBCBcBenaABffcfMtei^lstofesolvBAenM<lttI 
&Gdly pbooed Ae FECO i r impn me b tootk wtA ABetecaave sCBea. I do tuelaair If ddi b 
bndDemasnsm^bM in n ^ c a n e ^ if Aese Wots wodnd Kr loe A ^ m n r i d JA be Bted MKlon Ae 
smt&BWdaaei l^ lKiBatsa i isBedAli isBebsbeeBiBCimlBIaniBMme^AeaeAtsoRBv 
B e n t A Iva faecHiaa iBg i^aa f t i q n s e e i a b e a R d A n i i ^ Atra, ncoBta i^POCOaad Aen 
piaiBiflrijiljjmiiBt raiihi i^TTiiM<niij fia ilaiii^r 

Joe of OAndms . OHOB Jan. U , 2016 
SaesbiAmBaAa 

tooUng far eaoAer tafiplier I came ac»l> &ee omgy b r U e dm m ^ and A ^ w e e sUe m b ( ^ em 
savft.Anwtanglc€mcBomibatMf^enenty rbwgrtwiilwpBeedamhAm.l1nyammitAeo«dy 
s n i ^ a a o w AetCOnak god for dcR^aAmof cae^gy. 

Dottddof l^didrievWV m Jan. Ut. 3016 
SaasfaataBaAfi 

Illy power bSldoableddis manAuI was told M A B O A cemmAatdis was iMBmBl Mid a«cmal 

DecxsAmaad AnsmyfiH now Bwm. 

JOMe of B>lsniL TM (SI JOB. S, 201S 
^Hsb t t tm Rariag 

I t e y datteven dmene Ae mqrited l-sbB taA«. I a d e d a O ( r fn ; monddr p ^ n m & o m aaoAtr 
<«»^MrfwlgitTi«ftji-HAra>ti»dnftieeriwJarinrlimBieiSaldy«dl8daBdwa5tiJdlBi«iedio 
cottKt BmAalE ^ P V B d i g a y dAhcar i . 1 was asKaed i ^deckuDr iMbeBEed if or Hfen tt 
o t M A n i ^ tt AEE Lo w d beMct A ^ casbed B9 cbed^ (aasbs 3 $36bonced d f d c fees at my 
iBdLAEPderiedtefGas&iffiljrandsaidtwDddfaanlDgeianfindrfaead^BlSIZOLSlfiiim 
BaaMaiiclaaBBB£Bfrbas»gecAeafimd CRU Igr A£P. 

B7 am^ MuAer e f a i r i c i a i s d K MidAEP waodyaoAaBEma p a t l i d n t o d (bi^Inpt A e m d 
m n A ^ bAax^ ' f iU I ^ B i A M m d m ^ wss RspoeUe Ar Ae baamedcAed; fern OBBied tiy Ae 
A n A f e ^ ta aqr vonmi . Of opns^ AEP ssdd Banb tdx was RspoBdde. 1 fimfly oBaed a manger 
31 Bifl>iaia«MmriJto**»Ao*»b^pfai Mid mid mnnAall needed to do lobe trtudwnHl. I 
EtAowedtdstebBcAns a a c d y a i d wastcidyeaedaynraAAtx taBdecftKd i ^ m^KsLTio 
4 | )4mi9ceklBBWiaAm**,wtewasbBaKir iAaycaseandto idmeir iMlBecded»da .ND 
oxae opMK. As amMKi of b o . w b n A a ** was caaomed liiy aaoAm Mgr *% te ^ n d Im bad no 
meno iya fB9a)^UBt»be in idM6(^Ibave tD |Ehev iqFSl f lB . ' I&a lS3 lDa^UowiDDy 

n a s o u 

Mmry oCVIMerafe. O K o i An.4.2016 

f SadsAOtDBltaiSqg 

TUs is AeabsolBBe wmttcoBp^jc AmwigaaoacA Ae llBencB I fA^iSBM a weaAernem. 
RMesbaveAytotfamdwwAelmUDyMti. 'nemlsmioAetdMnMHeteafeawBaPimmefaoed 
tamff^AjmamAqftaaael (^EtanciKivicels inieBtdtacaealvt iUIaiMtt^PUCOthi iAe) ' 
amdsowocAiesal 

K o m o f N l e t UI on Dec %2Q1S 
SMbteXtaDSNlBg 

MyhmtunJarinmeamaltbBaliif'BowMBa.S'fcatesmigtiiBesalewdayslaepayb'gmMAEP 
M i d ^ m demic faOI bm never fay madt. Last m o a ^ Nov^MT. it got vcqr t ( ^ Vfe have tomafce 
pigndlMrftmttijujd^epdBPMLC^elecBtctglwaBtalfcVfemadeadwAfepwymEnttwowedcs 
Imcl Mid 1B>K a (cro b d n c e . Our n o t bm nflKicd a S557 fan SLU5 a Apo«ft darge of 32Ulft43 
talgaAiwnftnoAgepaamfBC.Sa^omtSSybiHptefyiryiltwMmoBeisha^mgafaniAaew^^ 
ab lHofgS/ . i r t s r iBmBl l^ thasmWWI—MBjedn^AwnMfcr i fWinBt i l^ I i^ i imhntmda 
b t t t e b m c t e o n K K B ? ! at>BotiJ^«. 

Bg<yo<M(BdawvbamM.qBDec^201S 
SMisbctiDBRMtBg 

tet iboad oat i navhaBcnpay a n ^ e d d ^ e s i t o f SZMtttbeoBBeof b c t ^ fate oamy US. 1 have 
not BKlRd ifl 16 }CS^ nor c m A o o ^ I hate gxto i [ taxy of t H s A n k n M A X S m M s IG y o n of 
bavb^Appilad^nawB-IfcaveDeBa'badlttBEBadaaiamaBafiibtadtesmeaniitisbatdiofUQr 
taiSs DO I t a e s d arar te AdrdAaot t wIsAn Aey amgDiBgUadd anadfiAmd SLDO a BBodi fcr 
JIM iiijiij lianiililiifninil mill drar 

jMMof NevBomm. T X a i D e c 1.3015 
SMisbotiaaltelBS 

1 foad a f l H d e p o A boi »«d( and wasalso imned MMT m dbMX oAetdoBs. I fimd Ae docmnoib 
Aey Rqmsted-leasee proof of oameUpi ID a d SScodLIteAeaeoBecdaaaffacddiQe 
yesiBdv^"> ^ k ( > U weideamdand Aesetrtceoidrr «mioa Aenock. MttoMmnmve m wjfa^ 
NOEUSasiCIIYII So 1 caBcd AoB a ^ t a a i d w s i o U a n AcaattECbiDsdU nut Rtose Ae 



ladd becsBse flMB is an oBtstanAagbilaKs (NKd Ity Ae pvn taB tBBMlt And acnice w n nm be 
coBnecari taiA H Is paid. How e n Aey I c ^ y do Afe aad g o a m ^ BdA H? I re^caed a lafaad of n ? 
depwUbecamelhateafeAfaddaatfifc-—<lgBfts^wlAnodeo»ldgwMibe«:BMlffliBmrtx 
sayi b wlH bke 7<-10dai£KiA^pRncddBnSWEPC0U 

sdfursmo 

EUse of H K U B B ^ V A on NoK 1^2015 

lst,flayicpfttdaOPBdepodLhtsFaiwagrna«MyMlisabomWB.Yftat3dBdtfABwwas 
amrterwymomaiiaedtpoaflslnceIhadfBgno»MlaBlqBigllauaH)OjMldmicaandit,Aysdd 
AmBgAeaaMmnmfaaaBdABewasBniMngHmAqFCMddAi.ltadaWBA(gdBBtii)itu(yfara 
oKaAerof nqr C B ^ B a d « « taeoB Aep^meat . I p o a A e U I JnAemaaAig ftati waipaidaod 
ibey nonetl i f i Ae p o w e t t e c A a i A s ^ ' n v Aen dn8B('>"Ka S O fceuiABHaKAeekaddQc 
Hiqr bad a d^eefc. n e y had m r ffjnaat. T b ^ bad adqMSti Aar BAB BOteded Aeamcva dtae (B 
Ae tffl. It woddhe A c a> kaowiAM Ae pmpose of Ae dipoA is. 

Aifl^JsaaroBAAmrfBteA*AgBi«aAtJ«»pttroufofaBidug||>9iiegSoBBggpftfflifiraBe 
ygmfromadffiMeMicom^tJiylasMadofadmodLiaifcBddwii Jmaadds^ed f l ca Jy^dA^ ioM 
maae^l fawatf rgobMlooagpaBeBwfcoamtaot iBai tBJyiwJakjf l r fAeaMlgai laBlfaw 
bod w)A Ae OMiSaB)̂  1 ^ 7 me Ae ai(y decntc GOBVMv avaflAie far nqr adAess-1 bdOeve A Q 
b d n e k M e v e c A^vriAbeoBEeof Alsaad bbnotacopeUebAar iac . 1 AaA odenaBdlmw Ais 
l»amhtgiulMtwiofmoBiipo^yhws. 

Robenof Cohmdm^ < » OBNOV. 12,2015 

Mj i^UaMdae>updeadc iBhefmRaadImmdaf t e idoMly lmo»abJaKe .¥WamseBa ia 
nmtoebywafl .Agaaogomsesvte.Ibaif tbetBitybBPwu^tpmaii iA^'VaectCTfletOoBS" 
dry«BBw^wldchyoBcarit^?eAwiAM»maRilreu^^yOBBeedtolea»caiwlomadmH»efcft 
i i i i i H * i i d i i n i i B i w l A a W i a i i l a i i l i A i n a w l n B . m i n n r f n g i i l r i i l s j i i o l a i h T f i w r n f t r r n f m y 

^AolebRdi and landisiAeddBMwakfagr ' i i ikHidewAid^AMImi in BMtBBdme since 

afpufeatq^dirfot|ytmiemisbi1fcgjiX 

I have gotten a t e giaiBe c d Rtonedto Ac conect mrndxr fam d c imamcd oqr c d oMslde of Ae 
bniD 1 9 m in Ae votomaB: IbavE IdltMkgm 5 wfaemBAi mqnesitag oaBs bod: bmoB)y gwfagiue 
bndt b ABc^oBk IhasiElM iqiRMnMvmlnowibRl was^rfffiBgiotdmaBe of dw b d u o e b w 
^ifmeody fialymK(«SM) hi AeiriKdecsBdfBBr caoaen tema M d d e i s eiAeriacnn|Mte«or 

nacalBg, bcAof lAkli me SawsoCa pomly nmbnsbien. I fc fK^y Atgrcdl nmbadc Mmommr tf 
AqyfcdHceiL 

» 4 A d ? ^ ^ 

i 'Mkia.UB^^iK.fmixiOa-13,2015 

t ham best a OBKanm of AEP dace 2007.1 faave moved a iew Aaes over Ae ycem. and ba?e naver 
hadMifaMewfthAEglfcyfaa»eal»wiy»baeBbe^ftd-.mfflmcaB^fcjybBAaadMBirarebiAe 
pncBsB of mvA^ . OwofficMiBoae^i tee was supposed lobe Uay2015L'VfeiaencdaU4Iad, 
Iiad Amfiyad fileads ttoei 1910 h e ^ n a i wifiasa babgsiiiK 

I c d M AEPoR hiamhvl(V32f2(a5iD Wizm Aemftai wcwoiAtbe moAigar i needed tonatsfci 
om serrice fen on ranen i haaae to am nn* oae^ I be m n i ^ e k e m on Ae {Aone^id Aai d ^ 
Q o ^ not naasicr em « r i c e m«l we prid OBt l a 9 A Q S I M ^ I bAoMdUm A M I cnoMb^ mahe 
t h e p a s a m BMSFHifay'BnSiZnS. H e a i d A M was&e^axf A a t d e r tpefd A e b f f l t ^ t e to tag 
badcjrfdm!rwoiMA>Aettasfao«Fii^lfaaowedbislBSgBaioi»s.Mdtebffioaltaeauitf» 
KB M m u : a i « i ^ a n OB »V1GQDI£. CifledAeni t ^ M s f f t a p t a g d a A 9 m o ^ teabtoiossn 
dactdcserdoe Aatdaydnce a^Aai t swhaheadd me Aey o d d d o s d b)I wascAng & s t U i « fat 

I was iofoimed AM A ^ oodd not Han oor a n t c e M Ae BewbODSe iridtom «ed^4ng ̂  lease <Als 
has NSWR bmmBcd befinr) boGanse Ae old teBtoBia AdrdetaAcget imnEd off faraBB fmment 
of Aebffllllbey tddrae Aatdiqr wmddsattweddagoa KdiM awa^ m d AMsAer Aelease had 
been unified it wodd tdm 1-3 baAiem Ags to tmn omaenfcx OB. HmAess l o t q t we AAA nvnc on 
UVl7asiilMaiLdbmMMibiiLwisiVlbenoB^ifcmbeM«AeaewboB5e.IhaJmcdlMidcantd 
EVESRIHING telBdfa« Ae B^Md. 

Ical«IABBUs«etiogUiaaQ015iDsaifth9badaetaAirtotmn«arsavioeo[i ,aftcri i7iKW 
JaoADedbdtanndmadBr dmhadaia bees a n a o r d I 9 AeD-.THBYBAVENTSVENSSUinD 
THEPBOCesSCFVESffYBiGOURISASEiSoAefadle tasaardmdcvSbeDnBedmib 
l t a e i ^ U V 2 0 Q D 1 5 a i i d A t f f e V A 9 d a i i t a t A 9 a a d u t ( a n n i K . l » i s o ^ d w e ^ w o i i i s c l v e s 
exba A a e u BMJBeorwe w n d d b e n q t a g l n a b a b J i ^ B n w : ItegSiflBs l am lesiagaoBcr i v 
faiytagmtoaa pbce Alt I c a r t HCB B R b . 1 A n bMdont A a Aey l o a e t a a d a ^ B g r n e aSZO 
c m a a moiA oanqrUI^ as aaoOia d9o)kEar Ae brnS moob^ lAea I prid a depoA wben t started 
1 ^ demAc carrier becanse I p ^ n y t f f i faaeensy BKMA.f]b«loody ttK too tau^faecaam toy demic 
s o v i c c b s NSVER hcBi mmed oK 

I artdt A a t d o e W9saaoAetdta i lca>qaiy taOK aai^ beoase if A a e warn I wnoU d a ^ e m 
•BnAerpsortfciillWMneTuliBiTBcbalwdAnieiiwwftjTlnamvirrt EwKlmaAaobMeiy 

pqr AdtUHf? H o w i s ^ s e n n laaoleiy ten 

IMphPywMo 

SscbanR of A K Cnc onOcL 1 ^ 2015 
SMtsbdlaB Rafing 

I went to jMiy nrbatenBg^aaDdai i t i ; Aat Aey vicTbey took Ae 15EL13.1 wasnytegtopay Aeo 
iliiil|iliHliiiiiil7ii»ai ibn^iTu ilwmiiia an liiiifJriianbnmT aalTdijirfirinyf ad 
ooMiMiy ID fix kbsaase BflOAmix tiled deayliV it. bm e*n dRir faxes Aeysmito eaycari 

He^AdTYt^O 
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STIpecfle found A b page he^Ad 

SnssEiSdiss. 
mmHimia 

i TW^rfllffVim.»afibksin.nmiAaletactqmmM!rffee-ftnnsflfUs&. 

AdHtOmBMntiondBS AeamidacedandcadtmBedby oaiddeadittfdBg atSMoAs. 
r i a w i f t lT i i fa i i i aa i l iM i i i i iB i in lm i i l a i a i l r i B da niabaTnialTiHi l f fTiMl i f f i i1- | i1 " i r r iTa Tr ip 

fee BKMc laTiaiBMlon. 

F»raBerwiai<:BBuiBmi'BIIAraftran>Ba»lfyMg«BBtwybasapageoBowsit^»ffbwteyDBto 

IheidamKloaaBAisWbsiieisgCBealtaBMmeaadiSDatfciiendedBsawbalaacUroHi^caa 

^gtf atMrc f^f'fiiiMtT'A^Wr^'™"'™''^"""!"' ' '"'"*™'*'*"'*^'' '^™'?"*'***"'""™^™ 
hmiin pa»ideda«da9saeBes BoBabeiy ftaaoy Aanagmor loss adAtgbom Aease AereoL 

C a | 9 t ^ ^ « 2 C M Omsmnem lUfied IXCL AS BirfBa Itesawd. Ibe coMBms af Aic Sim mar am be 
n p r f A A e d , i ^ h u i nwiintsarKcbcdated HfAoBtMhB poafadOfi. 

ConncictidAiB 
SlnnupfoTpprnciwdaios 



Ohio Public Utiiities commissioners 

Commission M-eetSS 
. . ^ ,, „ ^ . Thomas W. Johnson 
Asim Z. Haque, Charmian ^_ Howard Petricoff 

October 14. 2016 

Krist Bussart 
3454 E. Broad St. Apt. H 
Columbus, OH 43213 

CASE ID: KBUS060316V1 

Dear Mr. Bussart: 

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the 
necessary information for filing a formal complaint. 

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one original 
and two copies of the complaint. 

Should you have any additional utility-related questions, please do not hesitate to contact the 
PUCO Call Center at (800) 686-PUCO (7826) or visit our website at www.PUCO.ohio.qov. 

Sincere! 

Daniel Harringl 
Customer Service Ir^vestigator 
Service Monitoring and Enforcement Department 

Enclosure 
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