
^ 

SuS I^irect Energy. 
3^ 

Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

f ) '0_ / ^ J4 ' ^ C ^(^3 

October 28, 2016 

RE: Direct Energy Services. LLC Ohio Power License Renewal (Original CRS Case Number 00»1936-
EL-CRS) 

Dear Docketing Division: 

Enclosed please find the Ohio power license renewal for Direct Energy Services, LLC. Please note the 
motion for protective order is being filed in person on October 31, 2016 by Ashley Hoffman. 

If there are any questions or comments regarding this submission, please contact me at 713-877-3534 or 
Barbara Farmer at 713-354-4710. 

Respectfully, 

Otibo Arthur 
Compliance Analyst 
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12 Greenway Plaza, Suite 250, Houston, Texas, 77046, tel. 713-877-3500 

www.directenergy.com 

http://www.directenergy.com
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Original CRS 
Case Number 

OO-1936-EI^CRS 

Version 

May 2016 

R E N E W A L A P P L I C A T I O N F O R R E T A I L G E N E R A T I O N P R O V I D E R S 
A N D P O W E R M A R K E T E R S 

Please print or type alt required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit C-10 Corporate Structure). All attachments should bear the legal name of 
the Applicant. Applicants should file completed applications and all related correspondence with 
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus, 
Ohio 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. 

A-l 

A-2 

RENEWAL INFORMATION 

Applicant intends to be renewed as: (check all that apply) 

DRetail Generation Provider 
0 Power Marketer 

QPower Broker 
D Aggregator 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Direct Energy Services, LLC 
Address 12 Greenway Plaza. Suite 250 - Houston, TX 77046 
PUCO Certificate # and Date Certified 00-019E-12-2-2000 
Telephone ^(713)877-3500 Web site address (if any) www.directcnergy.com 

A-3 List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

Legal Name Direct Energy Services, LLC 
Address 12 Greenway Plaza, Suite 250- Houston, TX 77046 
Telephone #(713)877-3500 Web site address (if any) www.directencrgy.com 

http://www.directcnergy.com
http://www.directencrgy.com
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A-4 List all names under which the applicant does business in North America 
Direct Energy Services. LLC 

A-5 Contact person for regulatory or emergency matters 

Name Teresa RJngenbach 
Title Sr. Manager, Gov't & Regulatory Affairs 
Business address P E. State Street, 19th Floor, Columbus. OH 43215 
Telephoned (614)633-6829 Fax# (614)220-4674 
E-mail address teresa.ringenbach@directenei^y. Com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Dione Sandell 
Title RegJonal Manager Complaints 
Business address 6502 S. Yale Avenue. Suite 300 Tulsa. OK 74136 
Telephone # (866) 670-6771 Fax # (888) 522-6528 
E-mail address dione.sandeU@dircctenergy.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 6502 S. Yale Avenue, Suite 300, Tulsa. OK 74136 
Toll-free Telephone # (888) 566-9988 Fax # (800) 457-9686 
E-mail address csdirectenergy(fl).directenergy.com 

A-8 Applicant's federal employer identification number # 20-1340064 

A-9 Applicant's form of ownership (check one) 

OSole Proprietorship DPartnership 
DLimited Liability Partnership (LLP) IZlLimited Liability Company (LLC) 
D Corporation D Other 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-10 Exhibit AlO "Principal Officers. Directors & Partners" provide the names, titles, 
addresses and telephone numbers of the applicant's principal officers, directors, partners, 
or other similar officials. 

mailto:dione.sandeU@dircctenergy.com
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B, MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a ist of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services. 

B-2 Kxhihit B-2 "Experience & Plans." provide a description of the applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 

B-3 Exhibit B-3 "Disclosure of Liabilities and Investigations." provide a description of all 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-4 Disclose whether the applicant, a predecessor of the applicant, or any principal officer of 
the applicant have ever been convicted or held liable for fraud or for violation of any 
consumer protection or antitrust laws within the past five years. 
0 No D Yes 

If yes, provide a separate attachment labeled as Exhibit B4 '*Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-5 Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail or wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled within the past two years. 
El No a Yes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of 
Certification Denial, Curtailment. Suspension, or Revocation" detailing such 
action(s) and providing all relevant documents. 

C. FINANCIAL CAP ABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 E3diibit C-1 "Annual Reports." provide the two most recent Annual Reports to 
Shareholders. If applicant does not have annual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why. 
(This is generally only applicable to publicly traded companies who publish armual 
reports.) 
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C-2 Exhibit C-2 "SEC Filings." provide the most recent 10-K/8-K Filings with the SEC. If 
the applicant does not have such filings, it may submit those of its parent company. An 
applicant may submit a current link to the filings or provide them in paper form. If the 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 diat 
the applicant is not required to file with the SEC and why. 

C-3 Exhibit C-3 "Financial Statements." provide copies of the applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. If the applicant has not been in business long enough to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
of the business. If the applicant does not have a balance sheet, income statement, and cash 
flow statement, the applicant may provide a copy of its two most recent years of tax 
returns (with social security numbers and account numbers redacted), 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,). 

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current 
statement from an Ohio local distribution utility (LDU) that shows that the applicant 
meets the LDU's collateral requirements. 

First time applicants or applicants whose certificate has expired as well as renewal 
applicants can meet the requirement by one of the following methods: 

1. The apphcant itself stating that it is investment grade rated by Moody's, Standard & 
Poor's or Fitch and provide evidence of rating from the rating agencies. 

2. Have a parent company or third party that is investment grade rated by Moody's, 
Standard & Poor's or Fitch guarantee the financial obligations of the applicant to the 
LDU(s). 

3. Have a parent company or third party that is not investment grade rated by 
Moody's, Standard & Poor's or Fitch but has substantial financial wherewithal in the 
opinion of the Staff reviewer to guarantee the financial obUgations of the appUcant to the 
LDU(s). The guarantor company's financials must be included in the application if the 
applicant is relying on this option. 

4. Posting a Letter of Credit with the LDU(s) as the beneficiary. 

If the applicant is not taking title to the electricity or natural gas, enter "N/A" in Exhibit 
C-4. An N/A response is only applicable for applicants seeking to be certified as an 
aggregator or broker. 
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C-5 Exhibit C-5 "Forecasted Financial Statements." provide two years of forecasted 
income statements for the applicant's ELECTRIC related business activities in the 
state of Ohio Only, along with a list of assumptions, and the name, address, email 
address, and telephone number of the preparer. The forecasts should be in an annualized 
format for the two years succeeding the Application year. 

C-6 Exhibit C-6 "Credit Rating," t)rovide a statement disclosing the applicant's credit rating 
as reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody's 
Investors Service, Standard & Poor's, or a similar organization. In instances where an 
applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or an affiHate organization, provided the apphcant submits a statement signed by a 
principal officer of the applicant's parent or affiliate organization that guarantees the 
obligations of the applicant If an apphcant or its parent does not have such a credit 
rating, enter "N/A" in Exhibit C-6. 

C-7 Exhibit C-7 "Credit Repor t" provide a copy of the applicant's credit report from 
Experian, Dun and Bradstreet or a similar organization. An applicant that provides an 
investment grade credit rating for Exhibit C-6 may enter "N/A" for Exhibit C-7. 

C-8 Exhibit C-8 "Bankruptcy Information." provide a list and description of any 
reorganizations, protection from creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer of the applicant in the current year or within the two most recent 
years preceding the application. 

C-9 Exhibit 0 9 "Merger Information," provide a statement describing any dissolution or 
merger or acquisition of the apphcant within the two most recent years preceding the 
application. 

C-10 Exhibit C-JO "Corporate Structure," provide a description of the applicant's 
corporate structure, not an internal organizational chart, including a graphical depiction 
of such structure, and a list of all affiliate and subsidiary companies that supply retail or 
wholesale electricity or natural gas to customers in North America. If the applicant is a 
stand-alone entity, then no graphical depiction is required and apphcant may respond by 
stating that they are a stand-alone entity with no affiliate or subsidiary companies. 
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D, TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

D-1 Exhibit D-1 "Operations" provide a written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations include the 
generation of power for retail sales, the scheduling of retail power for transmission and 
delivery, the provision of retail ancillary services as well as other services used to arrange 
for the purchase and delivery of electricity to retail customers. 

D-2 Exhibit D-2 "Operations Expertise." given the operational nature of the applicant's 
business, provide evidence of the applicant's experience and technical expertise in 
performing such operations, 

D-3 Exhibit D-3 "Key Technical Personnel." provide the names, titles, e-mail addresses, 
telephone numbers, and the background of key persotmel involved in the operational 
aspects of the applicant's business. 

D-4 Exhibit D-4 "FERC Power Marketer License Number." provide a statement 
disclosing the applicant's FERC Power Marketer License number. (Power Marketers 
only) 

Co ^ SScAeiA&f 

WANDA K HINES 
Notary H) # 2652677 

My Commission Expires 
September 14.2019 

Sworn and subscribed before me this 
Month 

.i, A ? ^ day of OliJbb2d. ^ 1 0 
Year 

^^ignature of offlciai administering oath Print Name and Title 

My commission expires on f, i I ^ / I y 
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AFFIDAVIT 
State Of "^^^^s : 

Houston gg 

Harris C^^*") 
County o f _ 2 ^ : 

Paolo Berard Affiant, being duly sworn/affirmed according to law, deposes and says that: 

He/she is the Co-Secretary (Office of Affiant) of Direct Energy Services, LLCfName of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

7. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

8. The Applicant herein, attests that it will use its best efforts to verity that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Comnission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards o r ( l ) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 
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11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she exgects said Applicant to be able to prove the same at any hearing hereof. , _ ^ ^ ^^m^^^^^M^^^ 

CO ^sec/iBTA-^i 

Sworn and subscribed before me this 
Mfinth 

m mm n is o l S ^ day of O c M i ^ . ^ ^ / ^ 
»nin y Year 

Print Name and Title —̂  

WANDA K HINES 
Notary (0 # 2652677 

My Commission Expires 
Septembers, 2019 

Signature of official administering oath 

My commission expires on 



Principal Officers & Directors 

Direct Energy Services, LLC 

Board Positions 
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Exhibit A-10 

Name Position Appointed Phone Number 

Asthana, Manu 

Schultz, John 

Director 

Director 

08/14/2014 (713)877-3642 

08/14/2014 (732)516-2600 

Officers 

Name Position Appointed Phone Number 

Galligan, Craig 

Miles, Erin 

Asthana. Manu 

Schuitz, John 

Berard, Paolo 

Dohrwardt, Bray 

Kruger, Randy 

Streich, Julie 

Assistant Secretary 

Assistant Treasurer 

Co-President 

Co-President 

Co-Secretary 

Co-Secretary 

Co-Treasurer 

Co-Treasurer 

08/14/2014 

04/01/2016 

08/14/2014 

08/14/2014 

09/15/2016 

09/15/2016 

08/14/2014 

04/01/2016 

(412)667-5151 

(713)904-7062 

(713)877-3642 

(732)516-2600 

(713)877-3533 

(713)877-3851 

(732)516-3001 

(713)904-7251 
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Direct Energy Services, LLC 

Exhibit B-1 
Jurisdictions of Operation - Direct Energy Service, LLC 

Name: Direct Energy Services, LLC 
Business Address: 12 Greenway Plaza, Suite 250 

Houston, TX 77046 

States where Direct Energy Services. LLC is licensed and now engaged in the retail sale of electricity or gas: 

License #/State of Issuance: Docket # 06-06-06(Electric)/Connecticut 
Registration # 01-04/Connecticut (Gas) 
Order No. 138I6(Power)/D.C. 
Certificate No. 6790(Electric)/Delaware 
Docket # 05-0722(Power)/Illinois 
Docket # 05-0086(Gas)/Illinois 
License # CS-047(Power)/Massachusetts 
License # GS-028{Gas)/Massachusetts 
License # IR-719(Power)/Maryland 
License # [R-791(Gas)/Maryland 
Case No. U-14537(Gas)/Michigan 
DM 15-513(power)New Hampshire 
License # ESL-0078(Power)/New Jersey 
License M GSL-0088(Gas)/New Jersey 
Letter Order 2016 (Power & Gas)/New York 
License # 02-024G (Gas)/Ohio 
License # 00-019E ^ower)/Ohio 
License # A-l 10164 (Power)/Pennsylvania 
License # A-125I35(Gas)/PennsyIvania 
Docket # 2379(Tl)(Gas)/Rhode Island 
Docket # D-96-6(U2)(Power)/Rhode Island 

States Not Currently Serving Customers 
Case No. U-I4724(Power)/Michigan; 
License # 134l(Power)/CaIifomia 
Docket # 2005-479(Power)/Maine 

Affiliatefs^ current ly authorized to provide retail na tu ra l gas service or retail/wholesale 
electric service in other jurisdictions: 

Name: Direct Energy, LP 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
License WState of Issuance: Rep# 10040/Texas 

Name: CPL Retail Energy, LP 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
License #/State of Issuance: Rcp# 10023/Texas 

Name: WTU Retail Energy, LP 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
License ^/State of Issuance: Rep# 10022A"exas 

Name: First Choice Power, LLC 
Business Address: 12 Greenway Plaza, Suite 600, Houston, TX 77046 
License #/State of Issuance: Rep# 10008/Texas 
Updated 
07/08/2016 

10 



Updated 
07/08/2016 
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Direct Energy Services, LLC 

Name: 
Business Address: 
License #/State of Issuance; 

Name: 
Business Address: 
License #/State of Issuance: 

Gateway Energy Services Corporation 
12 Greenway Plaza, Suite 600, Houston, TX 77046 
License # A-2009-2137275(Electric)/Pennsylvania; 
License # [R-334 (Gas) / Maryland & License # IR-340 (Electric); 
License GSL-0I46 (Gas) / New Jersey & License # ESL-0166 
(Electric); 

Bounce Energy, Inc. 
12 Greenway Plaza, Suite 600, Houston, TX 77046 
License # 10162(Electric)/Texas 

Name: 
Business Address: 

Direct Energy Business Marketing, LLC 
1 Hess Plaza, Woodbridge, NJ 07095 
Docket # GA-2013-03-l/D.C.(Gas)/Docket # EA-2013- 12/ D.C. 
(PowBr)/Certificate No. 8425/DeIaware(Power)/License # IR3108/ 
Maryland(Gas)/License tt [R-3123/Maryiand(Power)/License # CS-
l08/Massachusetts(Power)/License ft GS-051/Massachuselts(Gas)/ 
Docket 2013-00404/Maine(Power)/DM 13-260/New Hampshire 
(Power)/DM 13-121/Ne w Hampshire(Gas)/Docket ff 2005-
479/Maine(Power)/License # ESL0I42/New Jersey(Power)/ 
License # OSLO 128/Ne w Jersey(Gas)/License #13-
707E/Ohio(Power)/License#13-303G(Gas) 
Letter Order 2015/New York(Power & Gas)/License G-7A'irginia(Gas) 
License A-20l3-2368464/Pennsylvania(Power)/License A-2013-
2365792/Pennsylvania(Natural Gas)/License A-2013-2364766/ 
Pcnnsylvania(Power)/Docket # D-96-6(J6)/Rhode Island(Power) 

Name: 
Business Address: 
License #/State of Issuance: 

Direct Energy Business, LLC 
1001 Liberty Avenue, Pittsburgh, PA 15222 
License#l 837770-1 (Power)/Arizona; License#l 3 51 (Power) 
Califomia;License#0013(Natural Gas)Califomia; Docket#00-05-14 
(Power)Connec(icut; Docket No.99-400(Power)/Delaware; 
License#EA-04-4-4(Power)/Maine; License#AIR-437 (Power) Illinois; 
Docket No. 2011-201 (Power)/ Maine; License# GS-
052(Gas)/Massachusetts; Docket # U-13609(Power) Michigan; DM15-
373 (Power) New Hampshire; License* ESL 0027(Power)/New Jersey; 
License^GSL-0122(Gas)/New Jersey; Letter Order 2015(Power&Gas)/ 
New York; Certificates 00-005(Power)/Ohio; License# A-l 10025 
(Power)/Pennsylvania; Docket# D96-6(Z)(Power)/Rhode Island; 
Certificates 10011(Power)/Texas 
License #IR-2697(Gas)/Maryland 

11 
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Direct Energy Services, LLC 

Exhibit B-2 
Experience & Plans 

Direct Energy Services, LLC ("DES") is part of the Direct Energy family and its parent company Is 
Centrica, ptc. Direct Energy is one of North America's largest energy and energy-related services 
providers and serves nearly 6 million residential and commercial customers across North America. Direct 
Energy provides customers with choice and support in managing their energy costs through a portfolio of 
Innovative products and services. A subsidiary of Centrica pic (LSE:CNA), one of the world's leading 
Integrated energy companies, Direct Energy operates in 50 states plus the District of Columbia and 10 
provinces in Canada. 

DES, formerly known as Energy America, LLC, first entered the Duke Energy Ohio CHOICE 
program as a marketer in the fourth quarter of 2002. We have since made entry into the other Ohio utility 
districts and initiated marl̂ eting campaigns in the First Energy utilities (Ohio Edison, Toledo Edison, and 
Cleveland Electric Illuminating), American Electric Power utiiities (Ohio Power and Columbus Southern 
Power), and Dayton Power and Light. DES will continue efforts for expansion through customer 
acquisition and retention efforts as part of Direct Energy's business model. Upon enrollment by the 
customer, DES mails a confirmation letter detailing the terms and conditions of the contract as part of its 
"Welcome Kit" to new customers, 

DES has marketed and acquired customers in all service territories In Ohio. As of August 2016, 
DES serves approximately 70,000 customers in the combined service territories. The most current 
volume supplied for the Ohio customer base was 117.600 MWh in August, 2016. 

Regarding customer inquiries and complaints: 

Normal customer service hours are Monday - Friday, 8 AM - 8PM, Eastern Standard Time and 
Saturday from 8 AM - 5 PM Eastern Standard Time. When customer concerns are received at DES's 
Customer Care center, the issue Is researched to determine all factors influencing the concern. Once the 
factors involved in the issues are established, contact with the customer is made in an attempt to reach 
an amicable resolution through our Office of the President department. If a public agency is involved in 
the dispute resolution process, once an investigation Is complete, the agency Is notified of the results and, 
assuming concurrence, the matter is closed, if the customer disputes the investigation results, DES will 
inform the customer that PUCO Staff is available to mediate complaints. 

12 
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Exhib i t B-3 Summary o f DES, LLC Regulatory Proceed ings 

In the interest of full disclosure. Direct Energy Services, LLC has been the subject of legal and 
regulatory proceedings since the last electric service registration. Those proceedings are 
detailed below. 

Direct Enerav Services. LLC: Connecticut 

In October 2014, the PURA re-opened Directs licensing docket as a result of Direct's self-report 
regarding a process breakdown that resulted in a failure to send renewal notices to customers. 
The PURA intends to fully examine Direct's compliance with the Connecticut General Statutes, 
and determine If civil penalties will be applied. Direct had already begun to issue refunds to 
impacted customers when it submitted the information about its renewal notices. 

Direct Enerav Services. LLC: Connecticut 

In June 2013, the Connecticut Public Utilities Regulatory Authority ("PURA") opened an 
investigation into the trade practices of three electric suppliers in the state, which Included Direct 
Energy "(Direct"). The PURA alleged that It had received numerous customer complaints 
regarding billing, slamming and quality of service against Direct. In October 2013, Direct 
answered a series of Interrogatories Issued by the PURA. PURA staff and the Office of 
Consumer Counsel propounded additional interrogatories in mid-2015, which Direct Energy has 
answered. The case remains open at PURA, with a final decision expected in eariy 2017, 

Direct Enerav Services. LLC: FERC 

In August 2014, FERC issued an Order Approving Stipulation and Consent Agreement, resolving 
a nonpublic Investigation conducted by FERC's Office of Enforcement ("Enforcement") stemming 
from a self-report by Direct Energy. The investigation examined whether Direct Energy violated 
the 
FERC's Anti-Market Manipulation Rule by manipulating natural gas prices during May 2012 in 
order to benefit its related financial positions. Direct Energy acted promptly when it became 
aware of the facts, and following an extensive self-report and cooperation during a subsequent 
non-public investigation conducted by Enforcement, Direct Energy agreed to pay a civil penalty of 
$20,000 to resolve any potential civil and administrative disputes arising from Enforcement's 
investigation and to disgorge profits related to this activity. 

Direct Enerav Services. LLC: Michigan 

In February 2013, the Michigan Public Service Commission ("MPSC") issued an order accepting 
Direct Energy Services' ("Direct") self-report regarding allegations of slamming by field sales 
agents. Four agents purposefully manipulated Direct's quality assurance measures by 
Impersonating customers for third-party verification calls, thereby fraudulently enrolling multiple 
small business accounts. In response to several slamming complaints received by the MPSC, 
Direct immediately terminated the agents, suspended sales and conducted a thorough 
investigation. Direct submitted a formal self-report regarding the violations of applicable anti-
slammlng laws and regulations, proposing remedial quality assurance measures, retraining of 
agents. Implementation of paper contracting, regular quality meetings with MPSC staff and a 
charitable donation to a regional organization. MPSC accepted Direct's self-report without any 
changes to the proposed remedial actions, and after a six month suspension of small business 
field sales, MPSC approved Direct's restarting of field sales in the region. 

10/28/2016 P a g e l 

13 
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Direct Energy Services, LLC 

Exhibit C-1 
Annual Reports 

Please see the previous two annual reports. 

2015: https://www.centrica.com/investors/financial-reporting/2015-annual-report 

2014: htto://vyww.centrica.com/files/reports/2014ar/Centrica AR2014 Annual Report.pdf 

14 
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Direct Energy Services, LLC 

Exhibit C-2 
SEC Filings 

Direct Energy Services, LLC is an indirect wholly owned subsidiary of Centrica pic. 
Centrica pic is headquartered in Wlnsor, UK. As a foreign entity, Centrica is not subject to SEC 
jurisdiction, and thus does not have SEC filings. 

15 
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Direct Energy Services, LLC 

Exhibit C-3 
Financial Statements 

Please see attached for Direct Energy Services, LLC's parent company Centrica pic's Summary 
Financial Statements for 2015 and 2014. 

16 



8 8 RNANCUU. STATEMENTS ORIGINAL 

Group Income Statement 

2015 

VfW wnrtwl 31 Onrffrtm 

Group rttveniM 
Cost of sales before exceptional items and 
certain ra-measurements 
Re-measurement of energy cwitracts 

Cost of sales , ^ _ _ _ _ 
Ofoaa profit 

Operating costs before e»:eptiona1 Iterns 

Exceptional items - impairments 
Exceptional items - ofwrous provisions 

Exert ional items - gains on disposals 
Operating costs 

Sharo of profits of jant ventures and associates, 
net of interest and taxation 

Oroup op«nt lng loss 
Financing costs 

Investment income 

Net finance cost _ _ „ _ 
L o u before taxation 
Taxation on loss 

Logs tor ttia year 
Attributable to; 

Owners of the parent 
Non-controlling interests 

Earnings per ordinary share 
Sasic 

Diluted 
Interim dividend paid par ordinary share 
Final dividend proposed per ordinary share 

NntoK 

•IM 

ft 

7 

5 

7 

r 

t 

S 

6.7 

He) 

a 

f .U 

10 

10 

11 

11 

ptr tormanov 
Em 

27,W1 

(23^734) 

<S%734) 
4>i237 

&j(aBn 

(3.038) 

200 

1.398 
094) 

65 

(279) 

1.119 

(286) 

833 

GxMfi t ioni l 
t l ami *nd C M t i n 
'•-rnaaMjrMTMtlla 

Cm 

-

l i e 
l i s 
116 

(2.26Q 

m 
(2.868) 

(13) 
(2,255) 

^ 

-
(2.28Q 

638 

(1,717) 

(1,610) 

(107) 

RaauRl for 

Cm 

27.971 

»*734) 

116 
(23,618) 

4,353 
(3:039) 

(2,268) 

(901 

ftSW) 

187 

(657) 

(334) 

8»l 
P7B| 

(1.138) 
282 
(684) 

(747) 

POKM 

(14^ 
(14.0) 
3 ^ 
8 ^ 

Businsss 

rm 
29,408 

(25.043) 

"" (25,043) 
4,365 

(2.903) 

12̂ 903)"" 

106 

' ' " 1,568 

(318) 
52 

(266) 

1,302 

(375) 

927 

903 
24 

Excat^rtal 
tamsand certain 
e-measorsFnenia 

n.134) 

(1,134) 

(1,13^) 

(1,938) 

341 

(1,597) 

26 
l?./05) 

-

(2,705) 
773 

(1,932) 

(1,915) 

(in 

RaaiiNs Tw 
thsvcai 

29,408 

(25.043) 

(1,134) 

(26,177) 

3.231 
(2.903) 
{1.93«) 

341 

(4,500) 

132 

(1.13/) 

(316) 
52 

(266) 

(1.403) 

398 

(1,005) 

(1,012) 

(20.2) 
(20.2) 
5.10 
8,40 

The notes on pages 92 to 168 form part of tliese Financial Slatemerrts. 
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SFHAIl̂ GICBta'UHl GOVtHNANCt FINANCIAL STATEMENTS SHAHtHCXDtH INhOHMAI ION 89 

Group Statement of Comprehensive Income 
ORIGINAL 

ViH« untMa I oocomba 
WIS 

Em Cm 
Lose for the year 

Other comprehensive inconM/(lo«s): 
ttema that wiH be or have been recycled to the Group Income Statement: 

Gains on revaluation of available-for'S^ securities, net of taxation 

Net ga!ns/(lo9ses) on cash flow tiedges 
Transferred to incomg and expense on cash (tow hedges 
Transferred to assets and liabSties on cash flow hedges 
Taxation on cash flow ttedgee 

Exchange differences on translation of foreign operations 
Share of other eomix^ehensive lncome/f)assi ot {cmt ventures and associates, net ot taxation 

Items that wlH not be recycled to the Qroi4> Income Statement: 

Net actuariai losses on defined benefit pension schemes 

Exchange gain on Iranslalion of actuarial reserve 
Taxation on net actuarial losses on defined benefit pension schemes 

Reversal of revaluation reserve, net of taxation and exchange differences 

Share of other comprehensive iloss)/rnr:ome of joint ventures and associates, net of taxation 

Other comprehensive lose net of taxation _ _ ^ _ 

Total comprehensive loss for the year 

Attributable to: 

Owners of the parent 

NQn-controlllng interests 

(884) (1.005) 

HA 

SI 

S4 

S-i 

S't 

S4 

Srt 

S^ 

S l̂ 

S4 

--

aio 

20 
(121 

7 
fB] 
9 

(256) 

3 

(239) 

' ~m] 
3 

60 
(268) 

-
m 

(516) 

(1,3991 

(1,227) 

(172) 

(44! 

46 
6 

(1) 
7 

(165) 

(15) 

(169) 

(83h 

18 

(65) 
(10) 
21 

(223) 

(1,228) 

(1,234) 

6 

Group Statement of Changes in Equity 

1 January 2014 

Total comprehensive (lossj/income 

Employee share schemes 
Purchase of treasury shares 
Canceliallons of shares held in treasury 
Investment by non-controlling interests 

Distribution paid to non-controlling 

interests 

Drvfdends paid fo equity holders (note 11} 

Taxation on share-basecJ payments 

31 Deceinbej; 20 U 

Total comprehensive loss 

Employee share schemes 

Scrip dividend 

Dividends paid to equity holders (note 11) 

Taxation on share-based payments 

31 December 2015 

snaie 
Ipmc 25) 

Km 

321 

-

-
(10) 

premmm 

931 

-
-

-

4 2 5 5 " 
(1.012) 

-
(2) 

(549) 

Gt tw 

(nolo sa) 
IVn 

[315) 

(222) 
71 

(420) 

559 

Total 
_ Em 

5.192 

(1.234) 
71 

(422) 

-

Nnn-rnnlrofcfifl 
interests 

(noleSlO) 
£>» 

65 
6 

-
-
-

Total 
•quity 

& n 

5,257 

(1,228) 
71 

(422) 

-

311 

283 

(S67) 

931 

204 

31 December 2015 317 1,135 

The notes on pages 92 to 168 form part ol Itiese Financial Slaternenls, 

482 (756) 1.178 164 

283 

-
) 

(5) 
[332) 

; (480) 
58 

-
m 

-
m^] 

(5) 
2,735 

(1.227) 
60 

210 
(598) 

(2) 

(18) 

-
-

336 
[172) 

-

(18) 
(867) 

(5) 
3,071 

(1.399) 
60 

210 
(598) 

m 
1,342 
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9 0 FINANCIAL STATEMENTS ORIGINAL 

Group Balance Sheet 

3lOecemt»r 
r ion-cutrent aseets 

Property, p(ant and equipment 
Interests in jrant ventures and associates 

Other intangible ass^s 
Goodwill 

Deferred tax assets 
Trade and other receivables 

Derivalive financial instruments 
Retirement benefit assets 

Securities 

Current assets 
Trade and other receivalales 

InverJtories 
Deiii/ative financial instruments 
Current tax assets 

Securities 
Cash and cash equivalents 

Assets of disposal groups classified as held ior saJe 

Total assets 

Current liabiJitJes 

Derivative financial instruments 
Trade and other payables 

Current tax liabilities 
Provisions for other liabilities and charges 

Financial liatiilities 

Liabilities of disposal groups classified as held for sale 

No n-current liabilities 

Defered tax liabilities 

Derivative financial instruments 
Trade and other payables 

Provisions (or other liat)iliiies and charges 
Retirement benefit obligations 
Financial liabilities 

Total liabilitiBs 

Net assets 

Share capital 
Share premium 

Retained earnings 
Other equity 

Total shareholders' equity 
Non-controlling interests 

Total shareholders' equity and non-controlling interests 

htOIDit 

13 

M 

IS 

IS 

16 

1? 

19 

22(iJ) 

'Jl 

17 

J8 

19 

24 

24 

„ A^J _ 

t g 

20 

u\ 

• i ^ 

ISlbt 

! f i 

19 

20 

21 

? ' M 

2 i 

^s 

3'1 

SIO 

2015 
Em 

4 ^ 2 9 

1338 

1.77B 
2;040 

497 

61 

440 
»1 

233 

11314 

4305 
306 

996 
126 

11 

660 

7333 

13 

7346 

18,660 

(1.460) 

(5384) 

069) 
096) 

(476) 
0'.7S4) 

(46) 
(7,600) 

m 
(608) 

(70) 

(2339) 
(210) 

(5,99^ 
(9.718) 

(17,518) 
1,342 

317 
1,135 

482 

(7661 

1,178 

184 

1,342 

3014 
Zm 

6,377 

2,395 

1,991 

2,609 
354 

87 
3^3 

185 
263 

14,574 

6,226 

555 
617 

88 

11 
621 

8,118 

-
8,118 

22,692 

(1,565) 

(5,667) 

(348) 
(395) 

(1,635) 

(9.610) 

-
(9,610) 

(663) 

(588) 
(83) 

(3.203) 

(123) 
(5,351) 

[10,011) 

(19,621) 

3,071 
G1; 

931 

1.826 

(332) 

?,'''.ib 

336 

3,071 

1 he Financial Statements on pages 83 to 168, of which the notes on pages 92 to 168 form pari, were approved and authorised for issue 
by the Board of Directors on 18 February 2016 and were signed below on its behalf by-

lain Conn 
Chief Executive 

Jeff Bell 
Group Chief Financial Officer 
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SIHAltUICRtFOHl UOVtHIWNCb FINAHCIAL STATEMENTS i SHAHtHOLDtHINFUHMAIION 9 1 

Group Cash Flow Statement 
ORIGINAL 

Yeaarjdad31 DecambB* 

Group operating loss including share of results of joint ventures and associates 
Less share of profit of joint ventures and associates, net of interest and taxation 
Group operating loss t>efore share of results of joint ventures and associates 
Add back/{deduct): 

Depreciation, anoitisation, write-downs and impa^ments 

Profit on disposals 
Decrease in provisions 
Defined t)enefit pension service cost and contributions 

Ernployee share scheme costs 
Unrealised (gainsj/loases arising from re-measurement of energy contracts _ _ 

Operating cash flows before movements in woi1<ing capital 
Oecr^se in inventories 
Oecr^se/^ncrease) in trade and ottier receivables 

Decrgase in trade and other payables _ _ _ _ _ _ 
Operating cash flows before payments relating to taxes, interest and exceptional charges 
Taxes paid 

Payments ra t i ng to exceptions! charges 

Nat oash flow from operating activities _ ^ _ 

Purchase of businesses 
Sale of businesses 
Purchase ot property, pJant and equipment and intangible assets 

Sale of property, plant and equipment and intangible assets 

Investments in jdnt ventures and associates 
Dividends received from joint ventures and associates 
Repayments of loans to, and disposal of investments in, joint ventures and associates 

Interest received 
Sale of securiUes 

Net cash f low from investing acthfltles _ _ 

Issue and sun-ender of ordinary share capital for share awards 

Payments tor own shares 
Purchase of treasury shares under share repurchase programme 

Investment by non-controlling interests 
Distril3ution to non-conlrolllng interests 

Financing interest paid 
Repayment of borrowings and finance leases 

Cash received from borrowingsj net of linl<ed deposit 

Equity dividends paid _ _ _ 

Netcaah flow from financing activities _ _ „ _ _ ^ _ 
Not increase/(decrflase) in cash and cash equivalents 
Cash and cash equivalents at 1 January 

Effect of foreign exchange rate changes 
Cash and cash equivalents at 31 December 

Noies 

a 

m 

• ( « 

M[a) 

24ia 

34 

S10 

SIO 

2*|cl 

•/m 

301S 
em 

(857) 

(187) 

(1,044) 

3,482 

(14) 

(2) 
(131) 

45 

(12) 
2,324 

136 

760 
(604) 

2327 

049} 
(81) 

2,197 

(79) 
8 

mn 
9 

( 1 ^ 

180 

190 
38 
26 

(611) 

28 

(11) 

-
-
-

(311) 
(1.6501 

1,000 
(387) 

(1331) 

255 
621 

(16) 
860 

?()14 
Cti 

(1,137) 

(132) 

(1,269) 

3,288 
(372) 

(37) 
(83) 
39 

1,160 

2,726 
4 

(631) 
(50) 

2,049 

(707) 

(125) 
1,217 

(131) 
658 

(1.456) 

17 
(26) 

138 

109 

35 

5 
(651) 

32 

(7) 
(422) 

119 
(18) 

(296) 

(518) 
1,311 
(864) 

(663) 

(97) 
719 

(1) 
621 

Included in the following line of the Group Balance Sheet: 
Cash and cash equivalent ? (̂C) eeo 621 

The notes on pages 92 to 16S form part of these Financial Statements. 
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92 
FINANCIAL STATEMENTS 

ORIGINAL 

GROUP INCOME STATEMENT 

Group rwwHie 
Cost of sales before exceptional items and 
certain re-measurements 
Exceptional items - wierous provision 
Re*nfteasurament of energy contracts 

Coat of sales 
Gross profit 

Operating costs beiorG exceptional items 
Exceptional Items - impairments 
Exceptional items - gains on disposals 

Operating costs 
Share of profits of joint ventures and associates, 
net of interest and taxation 

Group operating (lossj/profit 
Financing costs 
Investment income 

Net finance cost 
{Lo«8)/prafit before taxation 
Taxation on J|oss]/profii 
(Loss)/|irqfit for the year 
Attributable to: 

Owners of the parent 
Non-controlling interests 

Earnings per ordinary share 
Basic 
Diluted 

Interim dividend paid per ordinary share 
Final dividend proposed per ordinary share 

m 

5 
7 
7 
5. 

5 
7 
7 
5 

ti 7 
4{C) 

8 
8 

10 
10 
11 

11 

Du* lnM* 
pMtomnnca 

29,408 

(25.043) 

(25,0431 
4,365 
(2,903) 

(2,903) 

106 
1,566 
(318) 

52 
(266) 

1,302 
(375) 
927 

903 
24 

Ixcspt lonal 
• I w m and certain 
r*.nMMurament« 

Cm 

(1.134) 
(1,134) 
(1,134) 

(1,938) 
341 

(1,597) 

26 
(2.705) 

(2,705) 
773 

(1,932) 

(1.915) 
(171 

JD14 

Rstutta tor 
the ysar 

29,408 

(25,043) 

(1,134) 
(26,177) 

3,231 
(2,903) 
(1,938) 

341 
(4,500) 

132 

(1,137) 
(318) 

52 
(266) 

(1,403) 
398 

(1,005) 

(1,012) 
7 

P M I M 

(20.2) 
(2Q.2) 
5.10 
8.40 

Quslj',(ss 
paftxmance 

Cm 

26.5/1 

(21.464) 

21.464) 
5,107 
(2.735) 

(2,735) 

146 
2.518 

(297) 
54 

(243) 
2,275 

'942) 
1.333 

1.333 

EKCcpttonsl 
ftems anfl a y l * 
ro-mcasutcnwils 

Cm 

(125J 
413 
288 
288 

(939) 

^39) 

.25 
(626) 

(626) 
243 
(383) 

(383) 

2013 

RnsiiKH Im 
inoyoac 

Cm 

26.571 

(21.464) 
(125) 
413 

(21,1/6) 
5.395 
(2.735) 

(939) 

0.674) 

171 

1.892 
(297) 

54 
" (243J 
1,649 

(6991 
950 

950 

ia.4 
18.3 
4.92 

12.08 

The notes on pages 96 to 1 a5 torni pari of these Financial Statements. 

Ceritr ica pic Anrmal Report and Accouri ts 2014 
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93 

Financial Statements 

GROUP STATEMENT OF COMPREHENSIVE INCOME ORIGINAL 
y.t-f ttiiiiil 31 Oocomtnf 

(Losa^profit for th« year 
Other comprahensiv* incomo/(|oss): 

Koms that wHI bm or hava baan recyolad to tha Oroup Income Statement: 
Gains on revaluation of avail^le-for-sa)e securities, net of taxation 

NOIBS 

S4 

(1,005) 

TO13 
fm 

950 

Net losses on cash flow hedges 
Tranafen^d to income and expense on cash flow hedges 
Transferred to assets and liabilities on casti flow hedges 
Taxation on cash flow hedges 

Exchange differences on translation of foreign operations 
Share of other comprehensive {bas)^ncome of joint ventures and associates. 
net of taxation 

ttema that wiH not ba recycled to the Group Income Statement: 
Net actuarial losses on defined benefit pension sctiemes 
Taxation on net actuarial losses on defined benefit pension schemes 

Reversal of revaluation reserve, net of taxation and exchange differences 
Share of other comprehensive income/(loss) of joint ventures and associates, 
net of taxation 

Other comprehensive loss not of taxation 
Total comprehensive (lossj/income for the year 
Attributable to: 

Owners of the parent 
Nun-co.ntfQHing interests 

Sd 

S4. 

S-l 

GROUP STATEMENT OF CHANGES IN EQUITY 

(44) 
46 

6 

(1) 
7 

(165) 

(15) 
(169) 

(83) 
18 

(65) 
(10) 

21 
(223) 

(1.228) 

(1,234) 
6 

(25) 
34 
-

t .0) 
8 

(217) 

18 
(138) 

(179) 
31 

(148) 
(17) 

(15) 
(368) 
582 

590 
(B) 

1 January 2013 
Total comprehensive income/(loss) 
Employee share schemes 
Purchase of treasury shares 
Amounts arising on acquisition 
Distribution paid to non-controling interests 
Dividends paid to equity holders (note 11) 
Taxation on share-based payments 
31 December 2013 
Total comprehGnsive {loss)/income 
Employee share schemes 
Purchase of treasury shares 
Cancellations of shares held in treasury 
investment tiy non-controlling interests 
Distribution paid to non-controlling interests 
Dividends paid to equity holders (note 11) 
Taxation on share-bassd p;-<y''''i"̂ 'Ts 
31 December 2014 

The notes on pages 36 to 165 form part of ihesa Financial Statements. 

Share 
csp'ral 

nolo 25) 
Em 

321 

-
-
-
-
-
-
-

321 

-
-
-

(10) 

-
-
-

311 

Shan; 
DtsmiuFii 

i lm 

929 

-
2 

-
-
-
-
-

931 

-
-
-

_ 

-
— 

931 

Fieialied 
earrangs 

Cm 

4.186 

950 
(15) 

(2) 

-
-

(854) 

-
4,255 
(1.012) 

-
(2) 

(549) 

-
(867) 

-
1.825 

Othflf 
oqwiy 

(noldS4) 
Dn 

491 
(360) 

70 
(500) 

-
-
-

(3'b) 
(222) 

71 

(420) 
559 

-
-
IG) 

1332) 

Non-contioling 

Total 
Em 

5,927 

590 
57 

(502) 

-
-

(864) 
(16) 

5.192 
(1,234) 

71 
(422) 

; 
-

(867) 

(5) 
2,735 

,nt(!re3ts 
(tW.eSIO) 

Cm 

_ 
<H) 

-
' 

81 

(8) 

-
-

65 

6 

-

283 

(!8) 

-
-

336 

Total 
equity 

£m 

5.927 
582 

57 
(502) 

81 

(8) 
(864) 

(16) 
5.25 

(1,228) 
71 

(422) 

-
283 
(18) 

(867) 

3.071 

CaniriCd pic Annual Report anri Acmunfs^OI'l 
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94 
FINANCIAL STATEMENTS 

ORIGINAL 

GROUP BALANCE SHEET 

Non-ewrant auo ts 
R-operty, plant and equipment 
Interests In joint ventures and associates 
Other intangible assets 
Goodwill 
Deferred tax assets 
Trade and other receivables 
Derivative financial instruments 
Retirement benefit assets 
Securities 

Current assets 
Trade and other receivables 
Inventories 
DarivaHve financial instruments 
CunBTrt tax assets 
Securities 
C a ^ and cash equivalents 

Assets of disposal groups classified as held for sale 

Total assets 
Currant liabilltias 
Derivative financial instruments 
Trade and other payables 
Current lax liabilities 
Provisions for other liabilities and charges 
Bank overdrafts, loans and other tiorrcwings 

Liabilities of disposnl groufK classified as held for sale 

Non-current Uablltties 
Deferred tax liabilities 
Derivative financial instruments 
Trade and other payables 
Provisions for other liabilities and charges 
Retirement benefit obligations 
Bankoverdrafts. loans and other borrowiijgs 

Total liabilities 
Net assets 
Share capital 
Share premium 
Retained eamings 
Other equity 
Total shareholders' equity 
Non-controlling interests 
Total shareholders' equity and non-controlling interests 

Nciim 

13 
14 

15 

15 
16 
17 

19 
22 

24 

..- ..-_—. 

17 

18 

ig 

34 
24 

-

19 
20 

- - ' - • 

,M 

-- -

16 

19 

20 
21 

22 
24 

25 

S4 

SIO 

2014 
Dn 

6,377 1 

2,395 

1,991 
2.609 1 

354 
87 

313 
185 

263 
14,574 

6.226 

555 
617 

an 
o o 

11 
621 

8,118 

8,118 

22,692 

(1,565) 

(5.667) 
(348) 

(395) 
(1.635) 

(9,610) 

(9,610) 

(663) 

(588) 
(83) 

1 (3,203) 
(123) 

(5.351) 

1 (10,011) 

1 (19,621) 

3,071 

311 

931 

1,825 

(332) 

2,735 

336 

3,071 

?ai3 
&n 

7,446 

2.658 

1,905 
2.819 

105 
150 
22? 

205 
202 

15.717 

5.446 

; 530 
573 

151 

9 

i 719 

7,428 
301 

7,729 
21.4ji6_ 

(506) 

(5.630) 
(645) 

(256) 
(859) 

{/.898j 

m 
(/.9y/5 

(1,426) 
(431) 

(64) 
(2,934) 

(165) 

._ ___ M^4 
{10.192) 

(18,189) 
5,257 

321 

931 

4.255 
inK,, 

5,19? 

65 
5.?rv 

The rinancial Btalemfinis on pages 9? to 165, o( wlwh ttie notes on pages 96 lo 16;i form part, were approved and airthorised for issue by the 
Board of Directors on 1 y Fcbnjaiy 2 0 i 5 and wcfC signed below on its behalf by: 

lain Conn 
Chief Executive 

Centrica pic Annual Repon and Accounts 2014 
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95 

Financial Statamgnti 

GROUP CASH FLOW STATEMENT ORIGINAL 
VowivilMia) !)n:<yi:« 

Group operating floas)/profit includfrig ^are of results of joint ventures and associates 
Less share of profit of joint ygitures and associates, net of interest and taxation 
Group operating fl088)/profrt before share of results of joint ventures and associates 
Add back/{deduct): 

Depreciation, amortisation, write-downs and impairments 
Proil on disposals 
{Decrease}/increase in provisions 
Oeflned benefit pension service cost and contributions 
Emptoyee share scheme costs 
Unre^ised lQSses/(gains) arisinci from re-measurement of energy contracts 

Operating cash flows before movements in working capital 
Decrease in Inventories 
Increase in trade and other receivables <" 
(Decrease)/increase in trade and other payables " 
Operating cash flows before payments relating to taxes, interest and exceptional charges 
Taxes paid 
Payments relating to exertional charges 
Not ca ih flow from operating activttiea 
Purchase of Ixjsinesses 
Sale of lousinesses 
Purchase of property, plant and equipment and intangible assets 
Sale of property, plant and equipment and intangible assets 
Investments in joint ventures and associates 
Dividends received from joint ventures and associates 
Repayments of loans to, and disposal of investments in, joint ventures and associates 
Interest received 
S3te/(pufchase) of securities 
Net cash flow from investing activities 
Issue and surrender of ordinary share capital for share awards, net of payments 
for own shares 
Purchase of treasury shares under share repurchase programme 
Investment by non-controlling interests 
Distribution fo non-controlling interests 
Financing interest paid 
Repayment of borrowings 
Cash received from borrowings, net of linked deposit 
Equity dividend^ paid ^ 
Net cash flow fiom financing activities 
Net decrease in cash and cash equivalents 
Cash and cash equivalents at 1 January 
Effect of foreign exchange rate changes 
Cash and cash equivalents at 31 December 
Included in the following line of the Group Balance Sheet: 

Cash and cash equivalents 

m 

4(0 

14(a) 

•^ •^c) 

SIO 

SIO 

24(c) 

24(c) 

'M'-S'i 
5J tncTiides nW wilflow d 1:640 m&in iH ITH^I^ , r , l T . ? 0 - A ' - J ' t ] : ^ ' • ! • ' '. nnf -Min) 

2014 
Cm 

(1,137)1 
(132)! 

(1,269) 

3,288 
(372) 

(37) 

(83) 

39 ! 
1,160 
2,726 

4 

[631)' 
(50) 

2,049 
(707) 

(125) 
1,217 

(131) 

658 
(1.456) 

17 
(26) 
138 i 
109 

35 
5 

(651) 

25 
(422) 
119 
(18) 

(296) 
(518) 

1,311 
(864) 

(663) 

{97) 
719 

(1) 
621 

621 

2013 
Co. 

1,892 
(171) 

1,721 

2,319 

(21) 
162 
(87) 

43 
(400) 

3,737 

78 
(455) 
697 

4,056 

i (892) 

__g24[ 
2.940 

0,115) 
140 

(1,615) 
17 

(51) 
193 

59 
29 

_ ,. i6) 
(2,351) 

20 
(502) 

(8) 
(248) 
(400) 

1.209 
(862J 

i (791) 
(202) 

931 

(10) 
719 

719 

The notes on pages 96 to 165 form part of Iheso l-inanctal Statements. 
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Direct Energy Services, LLC 

Exhibit C-4 -REDACTED 

Financial Arrangements - CONFIDENTIAL 
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Exhibit C-5 - Projected Financial Forecast - REDACTED 

Direct Energy Services, LLC 
Ohio/ Electric 
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ORIGINAL 
Direct Energy Services, LLC 

Exhibit C-6 
Credit Rating 

Direct Services, LLC's is a fully owned subsidiary of Centrica pic. As suctn, Direct Energy 
Services, LLC relies on the credit rating of our parent company, 

As evidenced in Exiiibit C-7 "Credit Report", wliicli is also summarized in the table below, 
Centrica pic maintains a long term credit rating of Baa1 with Moody's, and an A- with Fitch and is 
rated as iiaving a "Stable" outlook by both Rating Agency.. 

Agency Credit Ratings: 

Rating Aqency > 
Moody's 

S&P 

Fitch 

LongTerm Rating 
Baa1 

BBB+ 

A-

Qiitlook 
Stable 

Negative 

Stable 

bU^ydH^^i i^^^B^I I^ 
P-2 

A-2 

F2 
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Direct Energy Services, LLC 

-r«rfi# RanArt U K I U 1 H M L Credit Report 

Please find attached a recent credit report for Direct Energy Services, LLC's ultimate parent 
company, Centrica pic from "creditrisitmonltor". This report provides data from the leading credit 
organizations. 
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7/8/2016 

creditrisk monitor 

Commercial Credit Reportfor Cenfrica PLC - Snapshot 

ORIGINAL 

Phone: M41753494000 

Centrica PLC 
MiHstream MaMenhead Road 

mNDSOR. S U 560 Unfted Kfngdom Ticker: CNA 

l ^ e s t Financial Statements as of 12/31/2015 

Business Smnmary 

Centrica pic is an Integrated energy company. The Company operates through three segments: 

International Downstream, International Upstream and Centrica Storage. It offers Hive Active Heating 2. 

which is an advancement of its smart thermostat. The International Downstream segment includes the 

operations of British Gas, Direct Energy and Bord Gais Energy. Through British Gas Residential, it supplies 

gas and electricity to residential customers in the United Kingdom. Through Direct Energy, it provides 

residential energy supply, residential and business services and business ene i ^ supply. The International 

Upstream segment consists of the operations of Centrica Energy, which is engaged in production, 

processing, trading and optimization of gas and oil. The Centrica Storage segment includes the operations 

of Centrica Storage Limited, which provides gas storage services in the United Kingdom. Its brands include 

British Gas. Centrica Storage. Direct Energy. Dyno and Hive. 

Employees: 3S.848 (as of 12/31/2015) 

Credit Scores 

FRISK^ Score 7 7/8/2016 

Probability of bankruptcy range: 0.34% - 0.55% 

Z" Score -0.44 {Fiscal Danger) 12/31/2015 

Agency Credit Ratings 

Rating Long Term 
Agency Rating 

Moody's Baal 

S&P BBB+ 

Fitch A-

BT Index 

3/2016 

8 

Outlook 

Stable 

Negative 

Stable 

4/2016 

9 

Short Term 
Rating Watch 

P-2 OFF 

A-2 

F2 

5/2016 

8 
(Includes DBT Indexes from Subsidiaries) 

Auditor Information 

Last Audit: 12/31/2015 

Auditors: PricewaterhouseCoopers LLP 

Opinion: Unqualified 
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7/8/2016 Commercial CroSt Reportfor Centrica PLC - Snapshot 

ORIGINAL 
Days Sales Outstanding 

Fourth Quarter and Year-to-Date Results (all values In British Pounds) 

Sales for the 6 months ended 12/31/2015 decreased 8.35% to 12.52 billion from last year's comparable period 

amount of 13.66 billion. Sales for the 12 months ended 12/31/2015 decreased 4.89% to 27.97 billion from 29.41 

billion for the same period last year. 

Gross profit margin decreased 10.96% for the period to 1.86 billion (14.86% of revenues) from 2.09 billion (15.29% i 

of revenues) for the same period last year. Gross profit margin decreased 2.93% for the year-to-date period to [ 

4,24 billion (15.15% of revenues) from 4.37 billion (14.84% of revenues) for the comparable 12 month period last • 

year. 

Operating income for the period decreased 1.95% to (2.20) billion compared with operating income of (2.16) 

billion for the same period last year. Operating income for the year-to-date period increased 24.63% to 

(857.00) million compared with operating income of (1.14) billion for the equivalent 12 months last year. 

Net loss for the period increased 16.31% to (1.80) billion compared with net loss of (1.55) billion for the same 

period last year. Net loss for the year-to-date period decreased 26.19% to (747.00) million compared with net 

loss of (LOl) billion for the equivalent 12 months last year. 

Net cash from operating activities was 2.20 billion for the 12 month period, compared to net cash from 

operating activities of 1.22 billion for last year's comparable period. 

Working capital at 12/31/2015 of (554.00) million increased 62.87% from the prior year end's balance of (1.49) 

billion. 

Inventories decreased by 160.00 million for the year-to-date period, compared to a 25.00 million increase in 

the prior year's comparable period. 

Accounts payable decreased by 633,00 million for the year-to-date period, compared to a 37.00 million 

increase in the prior year's comparable period. 

Worldwide Sendee - Subscriber 

Copyright ® 2016 by CreditRiskMonitorcam (Ticker CRMZ®). All rights reserved. Reproduction not allowed without express permission by 
CredltRiskMonitor The itifortnation published above has been obtained from sources CreditRlskMonitor considers to be reliable, 
CreditRiskMonitor and its third-party suppliers do not guarantee the accuracy and compteteness oif the information and specifically do not assume 

responsibility for not reporting any information omitted or withheld. The FRISK scores, agency ratings, credit limit recommendations and other 
scores, analysis and commentary are opinions of CreditRiskMonitor and/or its suppliers, not statements of fact and should be one of several factors 
in making credit decisions No warranties of results to be obtained, merchantability or fitness for a particular purpose are made concerning the 
CreditRiskMonitor Service. By using this website, you accept the Terms of Use Agreement. 

C o n t a c t Us: 845.230.3000 

Fundamental financial data concerning public companies may be orovided by Thomson Reuters (click For restrictions) 
Friday, July 08, 2016 



7/8/2016 Commerd^ Credit Report fcr Corsica PLC - Snapshot 

completeness, timeliness or availability of any information, including ratings or research, and Is not responsible for any errors or omissions 
(negligent or otherwise), regardless of the cause, or for the results obtained from the use of such Information. S&P GIVES NO EXPRESS OR IMPLIED 
WARRANTIES. INCLUDING. BUT NOT LIMFTED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE. 
S&.P SHALL NOT BE LIABLE FOR ANY DIRECT. INDIRECT, INCIDENTAL EXEMPLARY, COMPENSATORY, PUNITIVE. SPECIAL OR CONSEQUENTIAL 
DAMAGES. COSTS. EXPENSES. LEGAL FEES, OR LOSSES (INCLUDING LOST INCOME OR PROFrTS AND OPPORTUMITY COSTS OR LOSSES CAUSED BY 
NEGLIGENCE) IN CONNECTION WITH ANY USE OF RATINGS OR RESEARCH. SSiP's ratings and research are statements of opinions and are not 
statements of fact or recommendations to purchase, hold or sell securities. They do not address the market value of securities or the suitabiiity of 
securities for Investment purposes, and should not be relied on as Investment advice. 

Copyright ffl 2016, Moody's Investor Service, inc. and its licensors ("Moody's'). Moody's ratings ("Ratings") are proprietary to Moody's and/or its 
licensors and are protected by copyright and other Intellectual property laws. Ratings are licensed to Distributor by Moody's. RATINGS MAY NOT 
BE COPIED OR OTHERWISE REPRODUCED. REPACKAGED. FURTHER TRANSMrFTED, TRANSFERRED. DISSEMINATED. REDISTRIBUTED OR RESOLD, OR 
STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE. IN WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY MEANS WHATSOEVER. BY 
ANY PERSON WITHOUT MOODY'S PRIOR WRfTTEN CONSENT. 
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Direct Energy Services, LLC 

Exhibit C-8 
Banltruptcy Information 

Over the past two years, Direct Energy Services, LLC has not sought financial reorganization, 
protection from creditors or had any other form of banlcruptcy filing , The same is true of the 
Board Leaders and Officers of Direct Energy Services, LLC that are referenced on Exhibit A-14. 
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Direct Energy Services, LLC 

Exhibit C-9 
Merger Information ORIGINAL 

There have been no changes since the previous renewal that was submitted in 2014. 
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Direct Energy Services, LLC 

Exhibit C-10 
Corporate Structure 

Please see attached for a graphical depiction of the organization structure of Direct Energy 
Services, LLC ("DES") and the affiliated companies reporting structure. 

As depicted in the graphical structure, the ultimate parent company of DES is Centrica pic, that is 
domiciled in England and Wales. Direct Energy Marketing Inc. is the North American parent of 
DES. The wholesale trading affiliate of DES is currently Energy America, LLC. The new trading 
affiliate is reference in Exhibit D-1. 

DES is the parent company of Direct Energy Business, LLC; Gateway Energy Services 
Corporation; and Direct Energy Solutions. 

Direct Energy Business, LLC is the parent company of Direct Energy Business Marketing, LLC. 

In addition, DES Is affiliated with Bounce Energy, Inc.; First Choice Power, LLC; Direct Energy, 
LP; CPL Retail Energy, LP; and WTU Retail Energy, LP through our North American parent 
company Direct Energy Marketing, Inc. 

51 



Direct Energy Services, LLC 

Exhibit D-1 
Operations ^ ^ ' \ f %_̂  M \ 

Direct Energy Services, LLC, ("DES") part of the Direct Energy family, has operational backing with one of 
DE's affiliates to maximize efficiency in providing high quality service to customers. Direct Energy 
maintains a 24-hour operation for buying and selling in both Retail and Wholesale markets. Currently, 
Energy America, LLC is the wholesale trading affiliate of DES's US trading, has the contractual 
relationships with outside parties and partners to provide energy supply to end use customers. Please 
note there is an internal initiative to merge Energy America, LLC with Direct Energy Business Marketing, 
LLC, another affiliate of DES. The merger is planned for 2017 and once complete, Direct Energy 
Business Marketing, LLC will provide the wholesale trading activity for DES. 

Direct Energy has the ability to purchase and sell power from the wholesale market on an houriy , daily, 
weekly and monthly basis. After buying or selling the power, Direct Energy then schedules the energy 
wflth the Control Areas. This process entails buying and scheduling transmission and ancillary services 
and properiy creating and submitting NERC tags (via OATI software) to the Control Areas. Our Retail and 
Wholesale schedules are confirmed with the Control Areas to ensure flow prior to start and end of the 
schedule for verification of flow. 
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Direct Energy Sevices, LLC 

E.«o. ORIGINAL 
operations Expertise 

John Schultz is a Director of Direct Energy Services, LLC, He is located in our Iselin, New Jersey office. 
He has 20+ years of experience in the energy industry and has held various positions in the field including 
natural gas and electricity trading and operations, commercial and industrial sales and energy 
infrastructure development. Head o 

His team is led by David Brast, SVP, North American Power &Gas, and Steve Dixon, Head of North 
American Sales. 

David joined the company in August 2013. He is an experienced energy professional who previously held 
a role as Senior Vice President of Business Segments for NRG Energy. He has in excess of 20 years' 
experience specializing in risk management, power and gas trading and commercial operations. He has 
a Bachelor's degree in Accounting and Finance from Texas A&M University. 

Steve is currently Head of North American Sales for Direct Energy Business. In this role, he is 
responsible for leading alt aspects in developing a best in class customer facing sales team , 
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Direct Energy Services, LLC 

Exhibit D-3 
Key Technical Personnel ORIGINAL 

John Schultz, President - Direct Energy Business 
John.schultzf@directenerav.com 
(732)750-6197 

Mr. Schultz has in excess of 20 years of experience in the energy industry and has held various positions 
in the field including natural gas and electricity trading and operations, commercial and industrial sales 
and energy infrastructure development. Mr. Schultz was previously the Senior Vice President of Hess 
Energy Marketing, LLC and has since been promoted lo President of Direct Energy Business, LLC 
("DEB"). 

Mr. Schultz is a graduate of Penn State University and has aftended executive development programs at 
t)oth the Fuqua School of Business at Duke University and Harvard Business School. 

Steve Dixon, SVP, North American Sales - Direct Energy Business 
Steve.dixon@d irectenerov. com 
(732) 750-6240 

Steve is currently SVP of North American Sales for Direct Energy Business. In this role, he is responsible 
for leading all aspects ofdeveloping a best in class customer-facing sales team, 

Steve joined DEB as Head of the East Region Gas Operations in November 2013, and prior to that he 
was Vice President of Natural Gas Operations for Hess Corporation's Energy Marketing business. He 
joined Hess Corporation In 1998, after serving in positions at Resource Energy, Aquila Energy, and 
Phillips Petroleum Company (now ConocoPhillips). He has more than twenty seven years of experience 
in the energy industry in a variety of roles including operations, sales, marketing, and trading. 

Steve is originally from Houston, TX and has a B.S. in Business Administration from Lyon College and a 
MBA from the Walton College at the University of Arkansas. He has also attended executive 
development programs at both Harvard Business School and Harvard Law School, 

David Brast, SVP North American Power & Gas - Direct Energy Business 
David. brast@directenerav-com 
(713)877-3642 

David is the SVP of North American Power & Gas where his responsibility is overseeing retail supply, 
trading, asset optimization and power generation. 

David joined the company in August 2013. He is an experienced energy professional who previously held 
a role as Senior Vice President of Business Segments for NRG Energy. He has more than 20 years of 
experience specializing in risk management, power and gas trading and commercial operations. He has 
a Bachelor's degree in Accounting and Finance from Texas A&M University. 
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Direct Energy Services, LLC 

Exhibit D-4 
FERCE Power Marketer License Number 

ORIGINAL 
Federal 

Regutatorv 
Body 
FERC 

License / Holder 

Direct Energy 
Services, LLC 

Name / Type 

MBR Tariff 

Docket No. 

ERll-1846-000 

Effective 
Date (MBR 
Granted) 

01/06/2011 
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