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L SUMMARY 

j f 1) The Commission dismisses the complaint with prejudice pursuant to a joint 

motion to dismiss as the case has been settled. 

II. DISCUSSION 

{̂  2) Pursuant to R.C. 4927.21, the Commission has authority to consider written 

complaints filed.against a telephone company by any person or corporation regarding any 

rate, service, regulation, or practice relating to any service furnished by the telephone 

company that is in any respect unjust, unreasonable, insufficient, or unjustly 

discrinainatory. 

\% 3) Windstream Ohio, LLC d / b / a Windstteam Communications; Windstteam 

Nuvox Ohio, LLC; and Windstteam Corrununications, LLC (Windstteam) are telephone 

companies as defined in R.C 4905.03 and, as such, are subject to the jurisdiction of this 

Conunission. 
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{% 4) On May 10, 2016, Stand Energy Corporation (Stand) filed a complaint against 

Windstteam. Stand alleges that it entered into a customer service agreement with 

Windstteam on May 5, 2011, where Windstteam agreed to provide telephone and 

facsimile services to Stand. In its complaint. Stand sought an order from the Commission 

finding that Stand had cancelled the customer service agreement, that it is entitled to a 

refund of money paid after the cancellation, and that Windstream cease invoicing Stand 

for services. 

{% 5) With a motion to file answer instanter, Windstteam filed an answer on July 

6, 2016. 

{̂  6) Stand filed a response to Windstteam's answer on July 8, 2016. 

(K ^1 Sy Entty issued July 29, 2016, the attorney examiner scheduled a settlement 

conference for August 30, 2016, 

{f 8) On August 10, 2016, the parties filed a joint motion to dismiss the complaint 

with prejudice. The parties explain that they have settled all issues raised by the 

complaint, 

{̂  9} The parties have stated good cause to dismiss the complaint Accordingly, 

the joint motion to dismiss the complaint with prejudice should be granted. 

III. ORDER 

(If 10} It is, therefore, 

{^11} ORDERED, That, in accordance with paragraph (9), the joint motion to 

dismiss the complaint with prejudice be granted. It is, further. 
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{% 12} ORDERED, That a copy of this Entty be served upon all parties and 

interested persons of record. 
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