FILE
- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later nse.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Toledo

Address 420 Madison Ave,, Toledo, OH 43604-1219

PUCO Certificate # and Date Certified_00-026E; 11/21/2012

Telephone #(419) 245-1893 Web site address (if any) www.ci.totedo.oh.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include: N,
= 7
s Terms and conditions of enroliment including: T rcii' .
* Rates - ,:g’
»  Charges ) -
= Switching fees, if an
g y ) § ,.
)

Policies associated with customers moving into/out of aggregation area o
Billing procedures A
Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts
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http://www.ci.toledo.ofa.us

A4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Leslie A. Kovacik

Title Counsel for City of Toledo

Business address 420 Madison Ave., Fourth Fioor, Toledo, OH 43604
Telephone # (419) 245-1893 Fax # (419) 245-1853
E-mail address leslie.kovacik@toledo.oh.gov

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Leslie A. Kovacik

Title Counsel for City of Toledo

Business address 420 Madison Ave., Fourth Floor, Toledo, OH 43604
Telephone # (419) 245-1893 Fax # (419) 245-1853
E-mail address leslie.kovacik@toledo.oh.gov

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 55:?:%4.4@@# 7%’5/ 157/6 P, Tole (,‘(J . ot //JZW(
Toll-free Telephone #4//9 535 G/ F0" Fax# /9539 9/ 85
E-mail address M Fr ye @ m/maren@g i com
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Signature of official administering oath Print Name and Title
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My commission expires on
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AFFIDAVIT

10

85,

{Town)
County of :

// ‘h{ Z)/ &\f{ (Name of Applicant);

AE X(f ‘(, )I{ z},&bﬁ?&/{ Affiant, being duly swornfafﬁrmeﬁccordil;gfaw, deposes and says that:

He/ the L”JW/ @ﬂ&/ﬂ (Office of Affiant) of

That he/she is authorized to and does make this affidavit for said ﬁr]!plicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross carnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will compiy with all Pablic Utilities Commission of Ohio miles or
orders as adopted pursuaat to Chapter 4928 of the Revised Code,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the envirenment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohie.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Appticant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, atiests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

gé;aq{ré oﬂﬁ’(fﬁant & Title
Sworn and subscribed before me this 2 (}S%day of /ZOZ é)

Month Year

Signature of official administering oath /0 Print Name and Title <
My commission expires on ( ‘/’Aéf / /ZI / XOZQ
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Exhibit A-2

Authorizing Ordinance

City of Toledo
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ORD, 594-00 Granting authority te the City of Toledo
to sstablish a governmental eleatxicifty agyregation
program with opt-put provisions purguant to gectien
4928.20 of the Ohio Revised Codey dirscting the lnoew
County Board of Rlactions to suhsit a ballot question
to the &lectors of the City of Toledo; and declaring
an ensrgqency.

WHEREAS, the Ohio Ganeral Aseerbiy enactod Semate Bl 3 whikdy deteguiaies
the delivery of eloctric] power to the ratepayers of Obin cotnmencing Janwary 1, 2001; and

WHEREAS, the leghslation permits @ oumicipelity %o act o3 an aggregator of #he
retail Slectrical oad within its borders and fo purchaes electricall power to sapply that load

on behalf of the sannkipalily's ratepayess; sod

WHEREAS, the aggregation of electrion] load may enable Toledo to obtain the most
favorable price f0r electric pohwer that will benefit 1ts citizens; and

WHEREAS, it is meowmary to submit the question of whether the City of Toledo *
shall actomatieally agavagate and puschsse electric power for the setail eloctric loads
within the City 40 & vois of the clactorate; and

WHEREAS, i the volers give authority o fhe City of Taledo tabeocme an "opb-ouf*
aggregator, Toledo City Councll will adopt a plan of governance sd commenge an
aggregate program ghould it be detersined fhat such stepa are in the best frderest of the
cltizens of the City of Toledo; NOW, THEREFORE,

Be 12 ardaiciad by the Comncll of the City of Tolado:

SECTION L. That this Gounwil dectazes its intention o act s ao: REgregaKr
undar the terms of Ohdo Revised Code section 492820 under which the City will
automatically emoll each person awrting, owupying, contralling oc esing an electi load
cemwhmmem&ncmwpwadaﬂawm
agreements to taclitue the sale and purchase of dectric power for thoee Joade.

SECTION 2 That the Luces County Bocrd of Blechions i directad to submbr & the
elactors of the City of Tolkdlo at the next general lection the question of whetiwe of ot the
Gity of Toledo shall mutontatically uggregafe and purchase elecitic power for fhe retedl
electric boads within the City pursuant to Ohio Revised Code saction 4928.20.

SECTION 3. That & & majority of electory of the Gity of Toleda spprove the
maasurs giving the City muthority 10 automatically aggregite and puychave electric powes




O i

for the retail cloctric boads swithin the Gty prrsaant fo Ol Revieed Coda section 422820,
fhen soch antomatic aggregation shall begin effective Jamury 1, 2001

SECTION 4. ‘That notie of the adoption of this ordinance shall be given once by
publishing the Gtle of the exdicance and an absteact preparad snd publiched o a
newspaper of general cinenlation fn the City. .

SECTION 5. That the Clerk of Cotmel] is bereby diractad to Strmadinbely cortify &
copy of this ordinence # the Lcas Courty Board of Elections.

SECTION & That it is formad and delermrined that all formal actions of this Council
comceridag and relating to the adoption of this ordinance were thken in an open Incrting
of this Council, and that all delfberations of this Connedl and of aty of its committeey that
resulted by such Sormal action were in meetings open o the public, in compliance with all
legal requirements, incduding section 121.22 of the Ohdo Fevised Code,

SECTION 7. 'That this acdinance is declared & be an emergency mensone s shell
be in force and affect from and sftee its pussege. The reason for Ha emergency ies in the
fart fhat same is ruoeseary fos the kmmedinte preservation of the public pesce. healdh,
safety and property and for the farther rezson of mﬁqbﬁ@ﬁn&mw
to the citizens of Taledo,

Vote on emargency danee: yuas 11, nays il
Passed; August 22, 2000, as an emergency messure: yeas Ti, rays 0.

ATTEST:

MICHAFL ). BRAZLEY PETER UJVAGT

Clerk of Council Prosidert of
Conrmsfl

Approved: August 23, 2000
CARLETON S, FINKBRINER

Mayor




Exhibit A-3

Operation and Governance
Plan

City of Toledo



CITY OF TOLEDO
ELECTRIC AGGREGATION
PROGRAM‘

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

Lestie Kovacik Ph: (419) 245-1893 * Fax {419) 245.1853
420 Madison Avenue, Suite 100, Toledo, Ohio 436041219
lesliekovacik@toledo.oh.gov

Bekibir

A grose 25, 2008
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Ruypose

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmentsl aggregation of clectric sarvica consumers.

Toledo's program will aggregate the retall alactric loads of its residents to seek thebest
rates for the snpply of genaration power, The City's program may combins residential,
commercial and industdal conswmers into one or more buylng pools. Participation in
Toledo’s Aggrepation Program is voluntary. Anycomm}mﬁaeopporh:dtyw
decline to participate and to sty with FirstEnergy.

Frocesy

The process of governments! aggregation is set forth in Ohio Reviced Code section
4928.20. Under these optout aggregation provisions, all eligiile electric conswmers
within the Gty will be antomatially included in 2 govenmental aggregation pogram
unless they opt cut. All consumers are sent notifications advising them of the rates
available nndder the City’s program, as wall s how to opt out should they choose ot to
participate.  These congumers can opt ot durng the 2l-day period and ot any
statutorily required opt-out by returniog the opi-ont notification.

Higible customers are residents of the Tty of Tcledo who ste beng served by
FirstBrergy, Eligible customers exdude those on the Percentage of Income Program
and others that may be defined as ineligitie by the FUCD, a8 thase ineligible customers
are called qut or excluded from the st of eligible customen generted and provided to
fhe City by FirsiEnergy, The Gy further revesves the right to exchade certain rate
tlasses or groups, snch s those that could dearly not save money under the programm.

oleda’s A P,

The Departments of Pubfic Utilitiea nnd Law will administey the City’s Aggregation
Programs, These Departmenis have expertiag in the regulations and state law applicable
to governments{ apgregatior, and comsiderable éxpacience in contracting with
marketers for energy peyvices,

The aggregation program b5 designed 1o reduce the amonnt cansumers pey for elactri:
energy. Taledo will sane Requests for Proporal to Competitive Retadi Bleetric Suppliers
{"CRES") mnd negofiate a coniract with the selected CRES o provide Hnm, all
requirements service to the members of the aggregation program.

Pror o the effective date of the program, notice will be sent to cach podential

participant disclosing the rates to be charged for slectricity and other teems of the CRES
suppher. Fotential participants will be advised that they may opt cut with no chaege

/O




during the 21-day period indicated in the notification. Those who opt out of the Citys
aggregation progrem during His initial wwofification period will remain with
FustEnergy.
Services

The Departments of Public Utilities and Taw will provide the

support for the Tojedo Aggregation Program using existing stwff. If wd when
agsistance 1s needed for specialived techirical analysis, these Departments will retain the
services of 2 experienced energy consuliant,

State law pravides for the johdng of gmanicipatities for the purposs of consoildating
efforts and expenses, and enlarging the size of a buying pool. To accomgplish this,
Toledo and ity surounding eomamindtios have formed the Notthwest Oblo Aggregation
Coalition ("NQAC*). NOAC is currently comprised of the following commumtties:
Toledo, Manmer, Northwood, Cregen, Parrysbiug, Syivanda, Hoflmd, Lake snd the
unincorporated towsships of Lucas Counly as representidd by the Bosrd of County
Commissicners of Lucas Coumnty, NOAC represents spproximatsly 470,000 cesidents,
The coaliion’s representatives are mumicipality attorneys and /or elected officials.

NOAC's goal is not only to conanlidate efforts and expenses, but also to act as & egional
adeocate at the PUCO for the ratepayers in Norfirwest Ohlo. It v NOAC ceguing
objective 0 undertaka all bidding und decision-making in & cogperattve and unanknous
fashion, while spreading cut administrebive costs amung the participating members,

Tondine

It is the City’s goal to bnild 2l expenses for the program inbo Hhe rate offared by the
Supplier. Such expenses indude the tost of printing and mailing notificaiions, and
other administrative axpenditures tncluding conenltant feas. The City’s ot of porket
expnses Wil be paid 29 necesxary.

Dotification

Potential participants will be sent an opt-out package containing the yates to be charged,
contract terms and any other nfarmation required by the PUCO. Fotential purticipants
will have Z1 days to upt ot of the aggregation program withont panatty, Addimally,
sn apt-out will be offered as often ax statutorlly required. Prominently stated on the

)/




opt-omt notice will be & toll-fres number where residents ¢an call bo ask qniestions abot
the program or the offerad zate(s}.

Teapsferdag custormers

Onee the apt-out period has ended, the City’s supplier will upload the participant Hst 10
FirstEaergy who may then send out a 7-day dght of rescission Jetter to fhose not apting
© out of the progran. "This resclssion Jetter pravides one Jast chance to pemesin with the
utidity. After seven days, those perBcipating customers who did oot respond o the
reacission letter are gwitched over i the City"s supplier.

Catoiey opi-aut

Potential partictpants may opt out of Toledo's Aggregation Frogrum at no charge
within the 21-day period following the malling of the apt-out notice. Cosiuners who
et the opt-out notification will remain with FirsiFrergy, Additionally, sn opt-out
will be offered as often as statutorily required.

Custorzer optvin

Consumers whe do not participat: in the program may potextially be able to opt inko
the program at a ister time. Spadfic detnils on the timing and the process for this
opting in will be negotiated with the supplier and dependant upon apphicabls roles and
regalations in Chia.

Dispufes

The procedure for handling complatnts and disputes will be handled & acoondance
with PUCO regulations. mmmomwmmmm
sdvocates for ratepayers and actompinying concurns abdut A certified

@qimmﬁusﬁotﬁmhm:gmwﬂhmdumm&emmsqu

x fon of the

The aggregation program may be texminated wpon the natural expiration of e power
ﬁzppiyoonwmmmm«mhxmwppkm&mm
negotisted. The program may also be terminated prior to the scheduled expirstlon for
reghulatory everds or supplier defanlt. Events such as these will cause participaots to be
returned to Firsifinergy. Depanding an the circnmstances, the statuiory rules iz effect
and program terms and conditions, vasious market or standprg servioe rates ay apply
toﬂmsgrehmhngmwmem These varables will be explained In the opt-out
notiffcation,

/2
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Supplier Requirements

The Clty shall issue Requests for Proposal to CRES suppliers Tt will condain all
specific program requirements. All genaration supply and delfvery obligations shall be
conducted in aecordance with spplicable PUCO regulations,

Billfag

FiestFnergy will contions o bifl ensfomens on behalf of itself and Cty's mopplier, using
an iterized formet spproved by the PUCD,




Exhibit A-4
Automatic Aggregation
Disclosure — Opt-out Form

City of Toledo
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December 21, 2015
Re: Great news — NOAC's Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!
Dear Resident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through govemmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio,

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp.,, has been sefected by NOAC {Northwest Ohio
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is
your chance to join. if you're already participating, this is your opportunity to extend your savings. There is no cost for
enreliment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see
the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your elsciric generation.
The chart below shows the detalls of this program:

The NOAC program was approved by voters in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadling | E31¥ Termination
Ohie Edison or Toledo Edison | 6% off Price To Compare May 2017 January 11, 2016 $25

How to estimate what your savings will be through this pragram
Locate your Prica to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your
savings per kWh. Muiltiply that number by your total monthly usage. The final number is how much you can expect {o save each month
you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enroliment has been completed and your swilch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligaled to participate in the community's electric governmental aggregation
program. {f you do not want to participate in this savings program, you have until the opt out deadline to return the
aftached “opt-out® form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility, Once enrolled, you will
receive a notice at least every three years asking if you wish to remain in the program. . if you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

if you are not currently receiving efectric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter wilk inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark,
To remain a member of the community’s electtic govermmental aggregation program, you don't need to take any action
when this letter arrives. If you are currently enrolled in the community's aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. Yoeu will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirsiEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 am. to 5 p.m. Please do nat call your community with aggregation program questions.

Sincerely,
Northwest Ohio Aggregation Coalition

P.S. Toreceive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
your community's electric governmental aggregation program.

QpT-QUT FORM — RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 2: Opt out by returning this form.
{f you do not want o participate in this
program and save, you must return this form
before the due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

By returning this signed form, you will not be part of your community’s electric savings program.
D lwish ta opt aut of my community’s electric savings program. (Check box to opt out.)

Service address (City, state and zip):

Phone number:

Account holder’s signature: Date:

Mail by January 11, 2016 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behaif?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for eiectric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utiiity will be responsibie for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month {based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

if | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric govemmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadiine.

[l



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent & notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it aiways
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Pubiic Utilities Commission of Ohio and their current prices are avaitable by calling 1-800-686-PUCO (1-800-686-
78286).

if | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can I still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of Firsttnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy pianning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers;

| receive a credit from my electric ufility for my electric water heating. Will | miss out on this credit if | join
this program? 1

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | feave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. Sa if you cance! your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating andfor load management equipment as long as those credits are being
offered.

I+
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Salu”ons

FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions
These Terms and Conditions apply to yon because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either (a) affirmative consent or (b) not opting out
of your commmunity aggregation program., If you enroll by
affirmative consent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement"). If
you choose to remain in the community aggregation program by not
"opting-out” or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement.
Please keep a copy of this Agreement for your records.
FES is certified by the Ohio Public Utility Commission ("PUCO™) to
offer and supply electric generation services in Ohio. As a
Competitive Retail Electric Service ("CRES") provider, FES will
supply the electric generation to your Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transmission prices and services.
DEFINITIONS:
Generation Service - The production of electricity.
Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU"}.
Distribution Service - Physical delivery of electricity to
customers by EDU.
RIGHT OF RESCISSION - If you do not opt-out or you give your
affirmative consent and are enrolled to receive generation service
from FES, your EDU will send you a confirmation letter. You will
have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by
following the instructions contained in the letter. The Right of
Rescission only applies when a customer switches to a generation
supplier and not on renewal enroliments. Your EDU will not send a
confirmation notice upon any renewal of this Agreement. Should
you choose to opt-out of your community's program, you will be
served by your EDU’s standard service offer established pursnant to
section 4928.14 of the Ohic Revised Code unless you choose an
alternate supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not earolled in
the Percentage of Income Plan Program (PIPP) and small
commercial customers with a peak demand below 399 KW are
eligible for this offer from FES. TFES reserves the right to refuse
enrollment to any customer with an outstanding electric bill
balance,

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 6% off
your EDU Price to Compare per kilowatt-hour per billing month.
Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components,
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system.
These are the charges that you wouid avoid for that billing peried
when you switch to FES.

Your price per KWh will vary because it will always be a percent
off the Price to Compare, which may change based on any
changes made by the EDU in its calculations. In addition to FES'
charges, you will be charged by your EDU for distribution and
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various other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or
changes the calculation of the Price to Compare.
In addition to the charges described above, if any regional
transmission organization or similar entity, EDU, governmental
entity or agency, NERC and other industry reliability
organization, or court requires a change to the terms of the
Agreement, or imposes upon Supplier new or additional charges
or requirements, or a change in the method or procedure for
determining charges or requirements, relating to your clectric
supply under this Agreement (any of the foregoing, a "Pass-
Through Event"), which are not otherwise reimbursed to FES,
Customer agrees that Supplier may pass through the additional
cost to Supplier of such Pass-Through Event, which may be
variable, to Customer. Changes may include, without
limitation, transmission or capacity requirements, new or
modified charges or shopping credits, and other changes to
retail electric customer access programs.

. Length of Agreement. As a part of your community's

program, your service from FES will commence with the next
available meter reading and after processing of the enrollment
by your EDU, and will continue through May 2017, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action.
Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.
Billing. You will continue to receive a single bill from your
EDU that will contain both your EDU and FES charges. FES
does not offer budget billing. If you do not pay your bill by the
due date, FES may cancel this Agreement after giving you a
minimum of fourteen (14) days written notice. Upon
cattcellation you will be returned to your EDU as a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

If you do not pay the full
amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions, If this Agreement is
not rescinded during the rescission period, enroliment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or inio an
area where FES will charge a different price. There will be a
$25.00 charge for each residential EDU account and a 350.00
charge for each commercial EDU account if you terminate this
Agreement for any other reason, except as expressly provided
herein. Should you cancel service with FES and return to
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other
EDU customers.

. Customer Consent and Information Release Authorization.

By choosing not to opt-out of your community's aggregation
program or to affirmatively join it, you understand and agree to
the terms and conditions of this Agreement with FES. You
authorize FES to obtain information from the EDU thai
includes, but is not limited to: billing history, payment history,
historical and future electricity usage, meter readings, and
characteristics of electricity service. FES reserves the sole right -
to determine if your credit standing is satisfactory before
accepting your enrollment request. This Agreement shall be



considered executed by FES following acceptance of your
enroliment request by FES, the end of the 7 day rescission period
and subsequent acceptance of the enrollment by your EDU,
Contract Expiration. At least every three years, you wiil be
given the opportunity to opt-out of your community’s aggregation
program at no cost. You are responsible for arranging for your
electric supply upon termination of this Contract.

Dispute Procedures. Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359 (toll-

« free) M-F 8AM - 5PM EST or in writing at 341 White Pond

1.

11.

Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www. firstenergysolutions.com. If your complaint
is not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7826 (toll free)
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at  www.PUCO.ohio.goy. Residential customers
may also calf the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from B8:00 am to 5:00 pm weekdays or at
www.pickocc.org.

Miscellaneous. You have the right to request from FES, twice
within a 12 month period, up to 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent.

FES' environmental disclosure statement is available for viewing
on our website - www.fes.com. You agree that FES will make
the required quarterly updates to the statement electronically on
our website. We will also provide the information upon request,

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's electrical system, any interruption of service,
termination of service, or deterioration of the EDU's service. In
the event of a power outage, you should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the
right to reprice the applicable account(s) or terminate the
agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer
eligible for this program.

Warranty. FES warrants title and the right to all electricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER  WARRANTIES, WHETHER STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTARBILITY, FITNESS
FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.

FE-OH GAGG AFFIRMATIVE CONSENT 07/14
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