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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the formy by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-l Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Toledo 
Address 420 Madison Ave., Toledo. OH 43604-1219 
PUCO Certificate # and Date Certified 00-Q26E; 11/21/2012 
Telephone #(419)245-1893 Web site address (if anŷ  www.ci.toledo.ofa.us 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a govemmentai aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised £ode. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

c: 
o 
o 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosuresropt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for r^ula tory or emei^ency matters 

Name Leslie A. Kovacik 

A-7 

Title Counsel for City of Toledo 
Business address 420 Madison Ave., Fourth Floor, Toledo, OH 43604 
Telephone # (419) 245-1893 Fax # (419)245-1853 
E-mail address leslie.kovacik@toledo.oh.gov 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Leslie A. Kovacik 
Tide Counsel for City of Toledo 
Business address 420 Madison Ave., Fourth Floor, Toledo, OH 43604 
Telephone # (419) 245-1893 Fax # (419)245-1853 
E-mail address leslie.kovacik(5),toledo.oh.gov 

Applicant's address and toll-free number for customer service and complaints 

Customer Service address ^ -^ -Z^^^ /T?^)^ / - w / 8 h l^l ^7oleJ<^,0if ' ^ H ^ O 
Toll-free Telephone i ^ i ^ l f f 3 ' ) 9 I F O Fax# Hl"^ ^ 1 J ^ j K ^ ' ^ 
E-mail address r% FV^ u ^ . ( ^ p a l m Q ^ g . n e ^ T G if » OC>nn 

Ŝ ok-n and subscribed be^re me this 
[oilth 

i s O ^ ^ ^ d a v o f J x / / . ^ I ( P 

Signature of official administering oath 

My commission expires on 

/tfO^^^^ 1 
> ^ 

/^^^Z^ 
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= ANDREA a STOKES 
* = NOTARY PUBUC-OHIO 

C MYCOMMISSK)N EXPIRES 10-12-2020 

' " ' ^ ^ ^ 
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AFFIDAVIT 
state ol 

ss. 

• / iJPdS 
(Town) 

County of J 

h - r l ^ ^ i y . ^ - U ^ ^ ^ r Affiant, being duly sworn/affirmetfaccording tcAaw, deposes and says that: 

He/^e3fe the k j P j ^ V f o k j l S t ^ (Office of Affiant) of [ ^ J T ^ ^ l^l^:>b (Name of AppHcant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt~hotu*s of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it wili timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the enviromnent, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliabilify of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. if applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

dJJarnjMiy 

Sworn and subscribed before me this 
Month 

. : ^ ^ a v o f C & / / , M ( o 
Year 

// 

€ ^ 
Signature of official administering oath Print Name and Title 

' ^ 
Y2^M^r 

My commission expires onf y L j O ^ I j ^ ^ " ^ ^ - ^ 

' ' " i i i n t * * ^ 

:/»"«S„ IO-)2-2020 



Exhibit A-2 
Authorizing Ordinance 

City of Toledo 
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lacwÊ n̂ Tcr of ges»Qral oKalatiQii In IJM O ^ . 

c o p 7 o £ ^ ordinance le>AelAcasCc)uo^&oflfd(tf Hectics 

^ C O 0 N & lltatttlBfotaviatddeteinitiedthaCaUibfinalAc^^ 
o i n c e i t ^ and lelatiog to ^K Bjd(̂ 7tian of fi^ fivdlnanes ^ ^ 
oF tiUs O^na^ Old ̂ tat ̂  d^&eralioos i:rf fiiis C o i ^ 
leisidl^d 3ft £11̂ ^ £;ari£d oc&vi were in jaeetaa^ 
legal irequbemeAts, including 9ecUnn IS l^o f^K Olu^ 

S3CnON7. IhatddsocilinarbKls^dBi^tobeaneBiczipeniyaxds^ 
beixilcneeazidi£Eec£lEroi3iaxkdafin>i(»pQaeegB. HiereucaifariuiRHf^Hxyfit t ing 
£fts( fiat same is maeseaiy fcc ^ immedbde pnaefvafioa of ^ pulific peactb h e i ^ 
8cfe^and|>ropertyflnd£gtfiafeiffeefieagcgiof ptovMg^ 
tothefUijiattioiTcilieaa 

Voleonemai;g«9ncydaiiee: yefolXn^sA 

FasMd; Au$a8(22»3)00/Maaemiei2e»3rxneutn!e:yeMl1yii^ 

; ATTHST: 
I MiCHAELJ.JBHA2UBY PETER P|VAGr 
i Ckd:olCottn=a FreriaiRt d£ 
; Cbuncd 

.^pxov«d: AMgust23/2000 

• Mayor 

?-



Exhibit A-3 
Operation and Governance 

Plan 

City of Toledo 



An^Msam 

CITY OF TOLEDO 
ELECTRIC AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

Foi Additional infarmatlQa contact: 

Lestie Kovadk Rx: (419) 2«-1893 * Pax (419) 245.1853 
420 Madison Avenue, Suite 100, Toledo, Ohio 43604-1219 
IeslieJcovadk@toledo.c^gw 
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dedine to particulate and to st^vnthFirsSnexgy. 

Ihe piooen of govemmBntal aggregatkm 'a set forfb ia Ohio Sevised Code aection 
49!2S.2a Vnd£t these opt-ottt aggTBgetion pxovJtdoiH, aD tfTfgfMe electric consiooav 
Mfii^ the Oty wffl be autoiaatJ3% inc&ided ina g o v e ^ ^ 
tuilesa they opt oa t All ooRSumefs axe sent notificBtiotu adritin^ ttem of ^ nries 
available loider the Q t / a pxogiBin/as w«a ag 2uw to opt out ftbocdd they d ^ ^ 
pftztx^te. t ixa t ccnsnmejs can. ( ^ out during the Zt^oy period Wd at uiy 
statutca% zequired opt^mt by recundo^ tbe optKxit xiotlScation. 

H i ^ e custDmeee aie K^eit ts of 4»e. Ct^ ot Tdedo -vrbo « e hdng served Yy 
FlrstEttexgy. EligfblB customers ajcdude £boM on fhie Peocentftge o ' Sncoioa Pvogcaot 
«nd ot£ien th%t may be defined a« imll^fhde by ^ n/CO,»t(Kee t z ^ ^ 
9f« calle4 out or exdtided ̂ i n (he £$t of <ligfl)Ie cuatoanen genecat^ 
* e Gty by RrstEncfgy, Tte C3ty furfbfir ceserres the ri^ to exclude ccftate jcate 
tilasdes or gtoitps, soch a» those &at codd deariy iKit save Biorti^ u ^ ^ 

toledq'a Affŷ p̂t̂ f̂w y!"nf"' 

the Depufmenb of PobBc UtOittefl nod Lxvr ^f^ admfoisier ^ Ctt^'s Aggregttfjoa 
Frograina. Thew Oepartiaenl&have expetitisB in &e xegclat&ozts and 
to govermncntal aggr^g^tlMi, aitd aaisideniUe txps^mtce in ooitffflrting with 
maiieters far energy perwce*. 

?1» aggregation pic^anx b de^lgii^ ti> jredtzce th(̂  afflottm o o n n i ^ ^ 
energy. Toledo wiUlsfiaeKe ĵUAitafoicPropQMd to CotnpoUtJ^KetedlB^^ 
rCRES") and negotiate a coriract wilfii the sefectBd €3!ES o pronrtde fiii BS^ 
Teqidzemezib Mxvke to &« iaec>3>exs of &e aggn^atkm p r o g ^ ^ 
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AtppSkr. I^teidiaIpBTtkxpttntBWiUbeadTfoedt]tfttheymayoptotd:lvithsodiai:ge 

Id 



during the 21-da[y period irbdicatsd in flu ftotificatilan. Those-who opt out of €iA Gfy't 
ĝSrejgTdzon program during this initial BOfiBcalioiX period Trill xexaaaa vd€i 

Ffesffirwrgy. 
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3PK0cn]cen3£Qt of secvloea, xegulatocy approvals, ascoaxding and 6ac& nua»|(«ai«nt 
contract snaliuensDce, conammicaiiozA jjrcgam cooidination and a<bn£aciBtra£tye 
support for UK Toledo Aggregation î rosram vsas^ existing; sbi& If xad. when 
as$i$taiM% i» needed for ^)ecia!iz«d ttfdiniGal analyaiâ  tiiese D e p ^ ^ 
senriuxs <rf aa experienced «aM:gy oorsuHnnt 

The Noiftwart O M D Ayywtgrf^ffl ^o. l t t i im 

state law pmTldesibr the joibtin^ of sssrtldptHttes &tt 
efforts 83td expenseŝ  and enliirgir^ the size of a b t Q ^ pod, to arrticnfaMi 4d8r 
Tolei^ eztd itq somjiDviiasg conmuioit^ 
CoeSmon ( * K 0 A C 1 . NOAC IS currend^ comprlaed of &a Iblknvs^ ocmmtadBes 
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Oanxftismoneis of Lucas Cottn^. &K>A.C gcpaiaftttto appfrodgmtdy 470000 teridemte. 
The coalifion'B x«pxesenlattv«9 an inmiic^ialitf attotnqn xod/ot elected otffidoJU. 

>X)ACB goal is not only to oonsi^idate efforts Mid expesseft hut alj» to a^ 
advocate at fee I^CO lor ti>e ratepayers in Jtetfcwwt C»aa ItisNOACscogCttflg 
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iWuRiv v̂ hilî  j^eading out adminiBtraUve cosia atiumg the 

It is the City's goal to buOd all expenses fox the psogram into fhtt xate o&f«417 thie 
Sc{^lier. Such expenses &idude ihe cost of printing sncl mmKng xotificstiostt, and 
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KgtIfimtSqn 

R) tsarfid partkipatitB wifl be aeftt im op4^?at p*iage «o i^^ 
contract teimaan^ any oaierir^smwaooteqnlMd by Ac PUCO. B3tEsitbIptttt$d[|>ftflt5 
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Qpt̂ ost iiotke >»ilS be a tolHree mimber where rei^deats can <aH to ask ^ g ^ ^ 
g)epi:og;t«in or the ofiered za.te(ŝ  

Oxica 1^ optK>Bt period has emle4 ti^ Ot/5 s«:pplkr wiO tiptaa4 the 
BfUEoetiQ'who may daen aend OQfc a ^Hlay i ^ t of zcadaslon letter to fiiose pot 0 ^ ^ 
out of the proge&xa. T^r^dfisk»t^etta:]^Q(Tide»onalaetdiancetOR^^ 
ut3i^. After sevea days, &0«e poztidpating otstcaners who did not re^MOdlD the 
reacte îoo fetter oi* switched over to the O^fi snppUer. 

Qtfil^ajB5^55t 

Fotentia! partidpsnts may <^ out ol Totedo ŝ Aggregatioa Fyogiua at so d v 8 ^ 
*(&fet[ttiw 2I-<Uy periodfttorfr^ themaljii^of theopt<^ OattmersTfrho 
return the <^rtK)utttotificatioiiimUieinai&wteh)^^ AdditionaEy, «t opt-oat 
wU be oflered as often as ̂ t a l o^y reqt^rei 

Cuatogttcoi^h^ 

Consumer )vho 4o IK}!'parttĉ >ats irt fhe pcogtam rnar̂  potes^^ 
the program at a laiei time. Spedfic diefaib on tbe timing and Ae process fisr t6s 
opting In Witt be negotiated with ttie suppHef and dependant upon ai^pH^^ 
legjiidadons inC t̂iki. 

Dkotttes 

the pKtKedure for hsmdl&ig mmpHflfnfB and ditsputes w£EI be handled bx acooxdancc 
wi&KICOtegnlaliDtiSy ThieFUQOaMl Ohio CMunmian'Conoid ue^des l^na t^ 
ad'w«;ates fos TTftĉ sayttfi ssui BCJtDinpar̂  The 
t^ephona numbers Sot these two agendea wiB be induded tti the pzogiam's t^-ont 
oiateifab. 

TcooiiKaiBm ofthe AflKrggalJ<mft;ofaa» 

T3̂ c aggregatkm piogiaia Bi^ be tErminatcd tipon the iwh?^ 
soppiy contract •wiihocf any ortenstov Kowwal or lufcseqtaeuf *»pplf ooohact h ^ 
rtegotLttsd. thdpzogram may «Wfc«tennlrHded prior ti^fheachedttledog^^ 
ze$u]a.tOry events or Bupplietde£aiiSt EventeSttdkaseteeeitdUcatxsfrpflj&apaaatstDbe 
jwtuniedtoFJnsiErKrgy- Depending ow fiie drcnaistariow. the tftataAtay luks itt 
£0)4 progrdjtt terras szid OMv̂ tfotvS/imrioos iraarfcdt or ainrdB^ 
to &o&e returning aiTtsmers^ These v&̂ sikAes wiQ be ca^daJoed In the opt'Cut 
noefication. 

/cZ-



STipT>!ferRgaatremcttt3 

The Chy ahaS issue Requests fiir t'ropasa] to CRES supjfritkss fbot will ccsitdn tSi 
specific ptogiattiPSquirements. AH ^sjerattai si^jply and de&«iy oMgaiicits shall fce 
corul^u:ted in aocordance wi6i applkable ^ C O regolotioRS. 

BigfatS 

HrscEnetgy wiS eontiaa* to ball cnstomfirs on b^udf trf ftsetf and O t ^ s ur^jpiief, uikig 
art itemized foratat appiwved by foe FIKX>. 
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Exhibit A-4 

Automatic Aggregation 
Disclosure - Opt-out Form 

City of Toledo 

I I 



December 21, 2015 

Re: Great news - NOAC's Aggregation Program supplied by FirstEnergy Solutions continues to offer savings! 

Dear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric bill. These 
savings are possible through govemmentai aggregation, a community purchasing program where community officials 
bring together citizens to gain group buying pov/er for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Obio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC {Northwest Ohio 
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is 
your chance to join, if you're already participating, this is your opportunity to extend your savings. There is no cost for 
enrollment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see 
the enclosed FAQs for more infonnation. 

By participating in this aggregation program, you vAW receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program: 

The NOAC program was approved by voters in your community in November 2000. 

Your Electric Util ity 

Ohio Edison or Toledo Edison 

Price 

6% off Price To Compare 

Term End Date 

May 2017 

Opt Out Deadline 

January 11, 2016 

Early Tenninat ion 
Fee 

$25 

How to estimate what your savings will be through this program 
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to detemnine your 

savings per kWh. Multiply that number by your total monthly usage. The final number is how much you can ej^ect to save each month 
vou use the same amount of electricitv. 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch lias been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric govemmentai aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to retum the 
attached "opt-out" form, if you do not opt out at this time and leave the program at a later date, you might not be sen/ed 
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the eariy termination fee listed above from FirstEnergy Solutions. 

if you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the communit/s electric govemmentai aggregation program, you don't need to take any action 
when this letter arrives. If you are cunently enrolled in the community's aggregation program, you virill not receive a letter 
from your electric utility. 

Your electric utility wilt continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.ni. to 5 p.m. Please do not call your community with aggregation program questions. 

Sincerely, 

Northwest Ohio Aggregation Coalition 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program. 

OPT-OUT FoRfA - RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Opt ion 1 : Do noth ing and save. 
If you want to participate in ti^is program and 
save, you do not need to retum this form. Your 
enrollment is automatic. 

Option 2: Opt out by returning this form. 
If you do not want to participate in this 
program and save, you must return this form 
tiefore the due date. 

D 
By retuming this signed form, you will not be part of your community's electric savings program. 

I wish to opt out of my community's electric savings program. fCheck box to opt out.) 

Sen/ice address (City, state and zip): _ ^ 

Phone number^ 

Account holder's signature:. Date: 

Malt by January 11, 2016 to: NOAC Electric Govemmentai Agsregation Program, 341 White Pond Drive, B(dg. B-3, Akren, Ohio 44320 

/ ^ 



Electric Govemmentai Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under ihe electric govemmentai aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if 1 want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out fomi. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, It will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month {based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a cunrent member of your community's electric govemmentai aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this Is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric govemmentai aggregation 
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you wiil not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out fonn postmarked by the Opt Out Deadline, you will be included in your community's 
govemmentai aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must maii in your completed opt-out fonn and it must be postmarked by the Opt Out 
Deadline. 

h 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the eariy termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun'ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget 

Can I stiti have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having all-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 

/? 



RfstEinefgy 
S o l u t i o n s 

FirstEnergy Solutions Corp. - Residential & Small Commercial 
Terms and Conditions 

These Terms and Conditions apply to you because you are enrolling 
for electric generation service with FirstEnergy Solutions Corp. 
("FES") through either (a) affirmative consent or (b) not opting out 
of your community aggregation program. If you enroll by 
affirmative consent, these Terms and Conditions and the enrollment 
information on the website are your agreement ("Agreement"). If 
you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission these Terms and 
Conditions and your opt-out notification are yoxu- Agreement. 
Please keep a copy ofthis Agreement for your records. 

FES is certified by the Ohio Public Utility Commission ("PUCO") to 
offer and supply electric generation services in Ohio. As a 
Competitive Retail Electric Service ("CRES") provider, FES will 
supply the electric generation to your Electric Distribution Utility 
(EDU) based on your usage. Your EDU then distributes or delivers 
the electricity to you. FES sets the generation prices and charges 
that the customers pay. The PUCO regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates '̂ 
transmission prices and services. 
DEFINITIONS: 

Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a 
generation facility to the distribution lines of an Electric Distribution 
Utility ("EDU"). 

Distribution Service - Physical delivery of electricity to 
customers by EDU, 
RIGHT OF RESCISSION - If you do not opt-out or you give your *• 
affirmative consent and are enrolled to receive generation service 
from FES, your EDU will send you a confirmation letter. You will 
have the right to rescind your enrollment within seven (7) calendar 
days following the postmark date of the confirmation letter by 
folloviang the instructions contained in the letter. The Right of 
Rescission only applies when a customer switches to a generation 
supplier and not on renewal enrollments. Your EDU will not send a 
confirmation notice upon any renewal of this Agreement. Should 
you choose to opt-out of your community's program, you will be *̂ 
served by your EDU's standard service offer established pursuant to 
section 4928.14 of the Ohio Revised Code unless you choose an 
alternate supplier of electricity. •̂ 

TERMS AND CONDITIONS OF SERVICE 
1. Eligibility. Only Residential Customer accounts not enrolled in 

the Percentage of Income Plan Program (PIPP) and small 
commercial customers with a peak demand below 399 KW are 
eligible for this offer from FES. FES reserves the right to refiise 
eiwollment to any customer with an outstanding electric bill 
balance. 

2. Basic Service Prices. During the term of this Contract, you 
agree to pay FES for a total combined Transmission, Generation, 
and Generation Related Charges. You will be billed at 6% off 
your EDU Price to Compare per kilowatt-hour per billing month. 
Your Price to Compare consists of bypassable transmission, "̂ 
generation and ti^ansmission and generation related components, 
which are charges associated with the costs of purchased power 
and the cost to deliver the power through the transmission system. 
These are the charges that you would avoid for that billing period 
when you switch to FES. 

Your price per KWh will vary because it will always be a percent 
off the Price to Compare, which may change based on any 
changes made by the EDU in its calculations. In addition to FES' 
charges, you will be charged by your EDU for distribution and 
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various other charges. FES reserves the right to unilaterally 
modify this billing format in the event the EDU is unable or 
unwilling to provide consolidated billmg in this format or 
changes the calculation of the Price to Compare. 
In addition to the charges described above, if any regional 
transmission organization or similar entity, EDU, govemmentai 
entity or agency, NERC and other industry reliability 
organization, or court requires a change to the terms of the 
Agreement, or imposes upon Supplier new or additional charges 
or requirements, or a change in the method or procedure for 
determining charges or requirements, relating to your electric 
supply under this Agreement (any of the foregoing, a "Pass-
Through Event"), which are not otherwise reimbursed to FES, 
Customer agrees that Supplier may pass through the additional 
cost to Supplier of such Pass-Through Event, which may be 
variable, to Customer. Changes may include, without 
limitation, transmission or capacity requirements, new or 
modified charges or shopping credits, and other changes to 
retail electric customer access programs. 
Length of Agreement As a part of your community's 
program, your service from FES will commence with the next 
available meter reading and after processing of the enrollment 
by your EDU, and will continue through May 2017, ending on 
the meter read for the last montii of service. The program may 
be terminated or modified due to unforeseen regulatory action. 
Customer and FES agree that any such regulatory action is a 
force majeure event. Should the program be terminated, you 
will be returned to the standard service offer or its successor. 
Billing. You will continue to receive a single bill from your 
EDU that will contain both your EDU and FES charges. FES 
does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a 
minimum of fourteen (14) days written notice. Upon 
cancellation you will be returned to your EDU as a customer. 
You will remain responsible to pay FES for any electricity used 
before this Agreement is cancelled, as well as any late payment 
charges. 

Penalties, Fees and Exceptions. If you do not pay the iull 
amoimt owed FES by the due date of the bill, FES may charge a 
1.5% per month late payment fee. 
Cancellation/Termination Provisions. If this Agreement is 
not rescinded during the rescission period, enrollment will be 
sent to your EDU. You may terminate this Agreement, without 
penalty, if you move out of the EDU service territory or into an 
area where FES will charge a different price. Tiiere will be a 
$25.00 charge for each residential EDU account and a $50.00 
charge for each commercial EDU account if you terminate this 
Agreement for any other reason, except as expressly provided 
herein. Should you cancel service with FES and retum to 
standard offer service with your EDU, you may not be served 
under the same rates, terms, and conditions that apply to other 
EDU customers. 

Customer Consent aad Information Release Authorization. 
By choosing not to opt-out of your commimity's aggregation 
program or to affirmatively join it, you understand and agree to 
the terms and conditions of this Agreement with FES. You 
authorize FES to obtain information from the EDU that 
includes, but is not limited to: billing history, payment history, 
historical and future electricity usage, meter readings, and 
characteristics of electricity service. FES reserves the sole right 
to determine if your credit s^mding is satisfactory before 
accepting your enrollment request. This Agreement shall be 



considered executed by FES following acceptance of your 
enrollment request by FES, the end of the 7 day rescission period 
and subsequent acceptance of the enrollment by your EDU. 

8. Contract Expiration. At least every three years, you will be 
given the opportunity to opt-out of your community's aggregation 
program at no cost. You are responsible for arranging for your 
electric supply upon termination ofthis Contract. 

9. Dispute Procedures. Contact FES with any questions 
concerning the terms of service by phone at 1-888-254-6359 (toU-

• free) M-F SAM - 5PM EST or in writing at 341 White Pond 
Drive, Attn: Contract Administration, Akron, OH 44320. Our 
web address is www.firstenergysolutions.com. If your complaint 
is not resolved after you have called your electiic supplier and/or 
your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities 
Commission of Ohio for assistance at 1-800-686-7826 (toll free) 
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.PUCO.ohio.gov- Residential customers 
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.pickocc.org. 

10. Miscellaneous. You have the rigjit to request from FES, twice 
within a 12 month period, up to 24 months of payment history, 
without charge. 
FES will not release your Social Security number and/or accotmt 
niunber(s) without yotu" written consent. 
FES' environmental disclosure statement is available for viewing 
on our website - www.fes.com. You agree that FES will make 
the required quarterly updates to the statement electronically on 
our website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items 
that are the responsibility of the EDU: operation and maintenance 
of the EDU's electrical system, any interruption of service, 
termination of service, or deterioration of the EDU's service. In 
the event of a power outage, you should contact your local EDU. 
Customer is responsible for providing FES with acctu-ate account 
infonnation. If said information is incorrect, FES reserves the 
right to reprice the applicable account(s) or terminate the 
agreement. 
FES reserves the right to retum any customer to the EDU if the 
customer's rate code is changed and the accoimt is no longer 
eligible for this program. 

11. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS 
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL 
OTHER WARRANTIES, WHETHER STATUTORY, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 
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