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The Public Utilities Commission of Ohio

Ohio Competitive Retail Natural Gas Marketer Ceriificate

Renewadl
Issued pursuant to Case Number(s}:
02-1829-GA-CRS

is
Ohio Competitive Retail Natural Gas Marketer Certificate Number:
02-024G(8)

Granted to:
Direct Energy Services LLC

Whose office or principal place of busingss is located at:
12 Greenway Plaza, Svite 250, Houston, TX 77044

And is hereby certified to provide:
Retail Natural Gas Marketer Services
within the state of Ohio, for o two-year period.

Certification Effective:
September18, 2016 through September 18, 2018

The ceriification of Ohio competitive retail natural gas marketers is governed by
Chapter 4901:1-27 of the Ohio Administrative Code and section 492%.20 of the Ohio
Revised Code.

This Cerfificate is revocable if all of the conditions set
forth in the aforementioned case(s) as well as those
under law, are not met.

Certified entity is subject to dll rules and regulations of the commission, now existing or
hereafter promulgated.

Withess the seal of the Commission affixed at Columbus, Ohio
Daoted: Seplember 20, 2016

By Order of
The Public Utilities Commission of Chio

S A,

o “Barcy F. MolEal, Secretary
Tanowa M, Troupe, Acting Secretary
Felecia D. Burdett, Acting Secretary

Form No. CRNGS/CRS/R-06 This 18 to certify that the images eppsariang are an
accurate and compliate reproduction of a case file
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CRNGS AUTOMATIC CASE ACTION FORM
Case No. 02-1829-GA-CRS

Date Sent: September 19, 2016
Effective Date of Certificate: September 18, 2016
Certificate Expires: September 18, 2018

Company Name and Company Name d/b/a: Direct Energy Services, LLC
Renewal

Action Needed:
[] Issue Certificate Number to: at (address):
[X| Certified To Provide the Following Services:

[ ] Retail Natural Gas Aggregator

|| Retail Natural Gas Broker

[X] Retail Natural Gas Supplier
[ ] Natural Gas Governmental Aggregator

[X] Renew Certificate No. 02-024G (7) to 02-024G (8)

D Revise Certificate No. . to (check all applicable):
[ ] Reflect name change from to
[] Reflect address change from to

|:| Add new service offering to certificate:
[] Retail Natural Gas Aggregator
[ ]  Retail Natural Gas Broker
[] Retail Natural Gas Supplier

[] Natural Gas Governmental Aggregator
|:| Correct Administrative Error
[ ] Reflect Change of Ownership to:
[ ] Cancel Certificate No.
[ ] Protect Un-redacted copies until
[ ] Close Case File, Case Withdrawn at Applicant's Request
[] Close Case File

CRNGS Case Action Form_Ver. June 2015



Service Notice For Case: 02-1829-GA-CRS

CASE NUMBER: 02-1829-GA-CRS

Page 1 of 4

CASE DESCRIPTION: DIRECT ENERGY SERVICES LLC

DATE OF SERVICE: 9/20/2016
DOCUMENT SIGNED ON: 4 120/ /6

Sign Here: M

4

APPLICANT
PARTY OF RECORD
DIRECT ENERGY SERVICES LL.C

12 GREENWAY PLAZA

SUITE 250

HOUSTON,TX 77046
Phone:713-877-3500
EmailWWW.DIRECTENERGY.COM

DIRECT ENERGY SERVICES LLC SR MGR GOV'T &

REG AFFAIRS
TERESA RINGENBACH

9605 EL. CAMINO LN

PLAIN CITY,OH 43064
Phone:(614) 504-5544

ATTORNEY
NONE

*Howard, Stephen M Mr.

Vorys, Sater, Seymour and
Pease LLP

52 E. Gay Street

Columbus,OH 43215
Phone:614-464-5401
Fax:614-719-4772

Email: TERESA.RINGENBACH@DIRECTENERGY.COM Email:smhoward@vorys.com

ATTORNEY
PARTY OF RECORD
none *Harwell, Ryan D Mr.
Direct Energy

ATTORNEY

12 Greenway Plaza, Suite 250

Houston, TX 77046
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none

none

none

none

none

Phone:713-877-5701
Email:ryan.harwell@directenergy.com

CRABLE, CHRISTINA
DIRECT ENERGY SERVICES LLC
333 TAPPAN STREET

COLUMBUS,OH 43201
Phone:614-754-7103

*Spinosi, Jennifer L. Ms.

Direct Energy

21 E. State St.

19th Floor

Columbus,OH 43215
Phone:(614)220-4369
Email:jennifer.spinosi@directenergy.com

*Gray, Jennifer W Mrs.
Direct Energy, LLC
1001 Liberty Avenue

Pittsburgh,PA 15222
Phone:(412)667-5109
Email:jennifer.gray@directenergy.com

*CLARK, JOSEPH M DIR OF REG AFFAIRS & CORP
COUNSEL

DIRECT ENERGY

21 E STATE ST

STE 1900

COLUMBUS,OH 43215

Phone:614-220-4369 X 232

Fax:614-220-4674
Email:JOSEPH.CLARK@DIRECTENERGY.COM

*Coffey, Sandra
Public Utilities Commission of Ohio
180 E. Broad St.
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Columbus,OH 43215

Phone:(614) 728-2516

Fax:(614) 728-8373
Email:Sandra.Coffey@puc.state.oh.us

none *Clark, Joseph Mr.
NiSource Corporate Services Company
290 West Nationwide Blvd

Columbus,OH 43215
Phone:614-460-6988
Email:josephelark@nisource.com

none *Boyd, Carl W.
Direct Energy
Liberty Center
1001 Liberty Avenue
Pittsburgh,PA 15222
Phone:(412) 667-5272
Fax:(412) 667-6104
Email:carl.boyd@directenergy.com

none CRABLE, CHRISTINA L.

DIRECT ENERGY
21 EAST STATE ST., 19TH FLOOR

COLUMBUS,OH 43215

Phone:(614) 220-4369, Ext. 231

Fax:(614) 220-4674
Email:CHRISTINA.CRABLE@DIRECTENERGY.COM

PARTY OF RECORD
PARTY OF RECORD ATTORNEY
DIRECT ENERGY SERVICES, LLC NONE

RONALD ACREE
6502 S. YALE AVENUE
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TULSA,OK 74136
Phone:918-493-9652
Email: CONTACTDIRECTENERGY@DIRECTENERGY.COM
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