u Buckeye Energy Brokers, Inc. 66 East Mill Street
Akron, Ohio 44308
(330) 730-4338

Chief of Docketing

Public Utilities Commission of Ohio
180 East Broad St. 13% Floor
Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregator Renewal Application Case Number 02-
2232-GA-GAG

The County of Summit is pleased to submit its renewal application for natural gas
governmental aggregator. The original application was docketed as case number 02-2232-
GA-GAG. The following pages were inadvertently missing from the recent filing.

Should you have any questions or additional needs, please call me at (330) 730-4338.

Thomas M. Bellish

President

Attachment
Buckeye Energy Brokers, Inc.
Services Benefits Proven Expertise
Deregulated Energy = Buying Leverage = PUCO Certified

= Consulting = Risk Mitigation = Customized Energy Management Solutions

= Aggregation = Budget Predictability = Municipal Aggregation

= Procurement = Cost Control = Governmental Procurement Programs

= Best Combination of = Procedure Management & Procurement
Term, Service & Consulting

Pricing Available Daily Trend Analysis of Energy Markets

Ohio Brokers Serving Ohio Clients
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Exhibit B-2 “Operation & Governance Plan”

NATURAL GAS
AGGREGATION PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

COUNTY OF SUMMIT, OHIO

vBucke e En Bro Inc.

For additional information contact Buckeye Energy Brokers, Inc.:

Thomas M. Bellish
President
Ph: (330) 730-4338
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(A) Introduction

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4929.26 regarding governmental automatic aggregation of Natural Gas service. The County of
Summit (“County™) Aggregation Program (“Program") seeks to aggregate the retail Natural Gas
loads of consumers located in the County to negotiate the best rates for the supply of Natural
Gas. It has the potential to combine approximately 30,000 residential and commercial customers
into a buying pool that will be attractive to third party suppliers (“Suppliers™). Participation in
the Program is voluntary. Any individual customer (“Member”) has the opportunity to decline to
be a Member of the aggregation program and to return to Dominion East Ohio (“Local Utility”)
standard offer of service or to enter into a service contract with any competitive retail Natural
Gas supplier.

At the May 2002 general election, local residents authorized the County of Summit, Ohio (the
“County”) to create a municipal opt-out natural gas aggregation program (the “Aggregation
Program”) as provided under Section 4929.26(C) of the Ohio Revised Code. Under the opt-out
natural gas Aggregation Program, all eligible natural gas consumers within the County’s
unincorporated limits initially were automatically included in the Aggregation Program.
However, all consumers were also given the opportunity to opt-out of or decline participation in
the Aggregation Program as detailed herein. The County will follow the Plan of Operation and
Govemance (“Plan”) outlined below. This Plan will not be adopted until two public hearings are
held in accordance with section 4929.26(C) of the Ohio Revised Code.

(B) Operation and Governance Plan Detail
(1) Description of Services and Professional Assistance

The process of governmental aggregation is set forth in Ohio Revised Code Chapter
4929. The chapter defines two different types of aggregation that may be enacted by a
governmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregation can
occur only with the prior consent of each Natural Gas consumer. That is, the consumer
must give its consent to be included in the Program. Under the opt-out aggregation
provisions, all Natural Gas consumers within the County will be automatically included
in the Program. However, such customers will be given prior notice entitling them to
affirmatively elect not to be part of the Program. These customers can opt-out during a
21-day period. A similar opt-out period will be offered at least every two years during
which Members can leave the County’s aggregation pool without paying a switching fee.

Due to the complexity of deregulation of the Natural Gas utility industry, the County will
consult with and obtain the necessary expertise to represent and help administer the
Program. The County has passed a Ordinance to contract with Buckeye Energy Brokers,
Inc., a PUCO certified electric broker and aggregator with mailing address of 8870

Darrow Road #F106 Twinsburg, Ohio 44087 to provide the following energy-consulting
services:




* Handle day-to-day administration of program (problem Ordinance, press releases,
PUCO compliance, supplier & local utility liaison, tariff analysis, contract review,
etc.)

* File for PUCO Certification so the County can work with any supplier

Administer the Request for Proposal process, analyze responses and provide deal

structuring services

Write and maintain the Plan of Operation and Governance

Hold the required Public Hearings and attend Trustee meetings

Review customer data from Local Utility

Write reports on a quarterly/annual basis to the County and the PUCO

The County through its consultant, Buckeye Energy Brokers (Buckeye), will seek bids
and negotiate with Certified Natural Gas Suppliers. The County will not assume title to
Natural Gas. It will not buy and resell natural gas to the participants of the program.
Instead, the County will competitively bid and negotiate a contract with a competitive
retail Natural Gas supplier to provide natural gas supply to the members of the
aggregation program. Similarly, the County will not handle billing or scheduling of
natural gas. Those responsibilities rest with the selected Supplier and Local Utility.

Only Suppliers meeting strict criteria will be considered. Suppliers will need to be
certified by the Public Utilities Commission of Ohio and registered with the Local Utility
to do business in their service territory. Both the certification and registration ensure that
Suppliers are managerially, technically, and financially competent to perform the services
they offer.

The successful bidder shall also demonstrate its creditworthiness by possessing an

investment grade long-term bond ratings from at least two of the following rating
agencies:

Standard & Poors BBB or Higher
Moody's Investors' Services Baa3 or Higher

If the bidder is unable to demonstrate its creditworthiness, the bidder will provide:
a Letter of Credit; or a Parental Guaranty from a company that is deemed creditworthy or
a Surety Bond. Details of the credit type and amount will be subject to negotiation.

The County will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and
report on a quarterly basis. Buckeye Energy will track the performance of the selected
Supplier, report on estimated savings and provide an analysis of current and future
market conditions. Reports will be provided to the Administrator and Trustees.
Members wishing to view the reports should make arrangements to do so by contacting
the County during normal working hours.

(2) Determination of Rates

The County shall receive proposals from Natural Gas suppliers using a competitive
selection process. The Request For Proposal (“RFP”) shall require the suppliers to offer a
natural gas rate for each customer class, load grouping or other appropriate category. It is
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the responsibility of each Member to compare the rate with others and decide
accordingly. The prices to be charged to Members in the Program will be set by the
County after negotiations with the selected Supplier. Members will be notified of the
rates and terms of the Program as part of the opt-out process, through a direct mailing
sent to each resident and business within the County limits. The following rate
comparison will be completed once the County has selected a supplier.

Supplier Offer
Customer Class Rate Class ($/Mcf) Term
Residential “Energy Choice”
Commercial “Energy Choice”

Members will be responsible for all other billable charges, such as, taxes, transportation
charges, monthly service charge, etc. The contract negotiated with the selected supplier

will fall somewhere in the range of 1-4 years commencing on the first possible meter read
date.

(3) Plan for Providing Opt-out Notice

The Opt-out notice will be drafted in conjunction with the County, the selected Supplier
and Buckeye. Buckeye will also verify the accuracy of the list by using several means,
such as, maps, 9-1-1 records, County records, electric service lists, etc. Members will
have a 21-day period to opt-out by returning a postcard to the selected supplier or calling
their toll-free number.

(4) Process for Determining the Pool of Customers

The County will provide a letter to the supplier authorizing the supplier to obtain the list
of Eligible Customers from the Local Utility and will be relying on the Local Utility to
provide an accurate list of eligible customers. Buckeye and the selected supplier will use
that list and remove customer records that have returned opt-out forms or are PIPP
customers or are non-“Energy Choice” customers. This data would be the final basis for

the County’s pool of customers and would be turned over to the selected supplier to
facilitate switching.

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contracts with all Suppliers
shall contain provisions to maintain these principles and equitable treatment of all
customer classes. Existing customers in the County currently receiving natural gas
through an alternate supplier will become eligible upon contract expiration only.

Customers who meet the following criteria will become members of the aggregation
program:
e Are up to date with their bill payment;




Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opt-in to the Program upon contract expiration with an
alternate supplier. These Members will need to contact the Program Supplier
for enrollment information. The Program Supplier has a right of refusal in
accordance with Section 8 of this plan.

(5) Customer Billing Procedures

The County will utilize the coordinated billing services of the Local Utility and the
selected Supplier. It is anticipated that all Members will receive a single bill from the
Local Utility. Members will maintain or choose options that include: budget billing,
automatic payments and Internet payment.

(6) Credit and Deposit Policies

Collection and credit procedures remain the responsibility of the Local Utility, the
selected Supplier and the individual Member. Members are required to remit and comply
with the payment terms of the Local Utility. This Program will not be responsible for

late or no payment on the part of any of its members. The County will have no separate
credit or deposit policy.

(7) Governmental Aggregator’s Customer Service Procedures & Dispute Ordinance

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
customer's account. Questions regarding the Program administration should go to
Buckeye, and any unresolved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for
assistance.

Nature of Complaint Contact Phone Number

Service interruptions or Dominion East Ohio

emergencies

Service turn on/off Dominion East Ohio

Billing disputes Dominion East Ohio

Joining/I_eaving Program Supplier See Opt-Out Notice
| Aggregation Program Questions | Buckeye Energy Brokers 1-866-302-2237

Unresolved Disputes Public Utilities Commission | 1-800-686-7826

Unresolved Disputes Public Utilities Comm. 1-800-686-1570

TDD/TTY

If a dispute cannot be resolved, legal action involving any and all disputes arising under
or relating to this Program may be brought in a court of the State of Ohio or a Federal
District Court. This program shall be interpreted according to the laws of the State of
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Ohio.

(8) Members Moving Into/Within the Aggregation (New Account Number)

Residents and/or businesses that move into the County will not be automatically included
in the program. If this policy changes, residents and/or businesses will be provided an
opportunity to opt-out. They may also contact the County or its Supplier at any time to
obtain enrollment information. There is however, no guarantee that customers opting-in
at a later date will receive the same price, terms and conditions as did the initial

participants. Suppliers are unable to hold price offerings for an unlimited amount of
time.

Members moving within the aggregation area with new account numbers may cancel the
agreement. If the member does not cancel the agreement, the supplier, is required to
automatically continue the offer under a new account number. In addition, Members

should request that their local utility transfer their same supplier and offer to their new
address.

(9) Members Moving Within the Aggregation (Same Account Number)

Members moving within the aggregation area with the same account number may cancel
the agreement without penalty, pursuant to the procedures set forth in rule 4901:1-28-04
of the Administrative Code. If the member does not cancel the agreement, the supplier
shall automatically continue the offer under the same account number.

(10) Joining the Program at a Later Date (Opting-in)

Residents desiring to join the program at a later date will be treated similar to residents
moving into the County. They will need to contact the County or its Supplier to obtain
enrollment information. They will follow an opt-in approach. There is however, no
guarantee that customers opting-in at a later date will receive the same price, terms and
conditions as did the initial participants. Suppliers are unable to hold price offerings for
an unlimited amount of time, and if County asks for such a requirement, the price
offering received from suppliers will be higher to reflect the greater risk. Residents
opting-in to the County's program will be responsible for knowing if there is a switching
fee for leaving their current supplier.

(C) Availability of Plan of Operation and Governance

This Plan shall be kept available for public inspection and shall, upon request, be copied for any
existing or potential customers of the aggregation.




(D) Altering the Plan of Operation and Governance

A governmental aggregator shall not alter its operation and governance plan in any way that would
materially affect the customers of the aggregation without first providing notice to all affected
customers and providing these customers the opportunity to opt-out of the aggregation according to
the procedures established for the initial opt-out disclosure notice set forth in rule 4901:1-28-04 of the
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its

right to opt-out of the aggregation without penalty, and identify the method and time frame for the
customer to opt-out.

(E) Certification Prior To Sending Opt-out Notices

No governmental aggregator shall send an opt-out disclosure notice to potential customers of an
aggregation prior to the governmental aggregator being certified by the commission.

(F) Opt-out Disclosure Policies

(1) Prior to including a customer’s natural gas account or accounts in an aggregation, the County
shall provide each eligible customer written notice that the customer’s account(s) will be
automatically included in the aggregation unless the customer affirmatively opts out of the
aggregation. The notice shall, at a minimum, include:

(A) A summary of the actions that the County took to authorize the aggregation.
(B) A description of the services that the County will be provide under the aggregation.

(C) Disclosure of the price that the Supplier will charge customers for competitive retail
natural gas service. The price shall be expressed in dollars and/or cents per hundred
cubic feet of gas (“Cef”) or thousand cubic feet of gas (“Mcf™), depending on the unit
that is used by the natural gas company that serves the customer. If a variable rate is
offered, it shall be accompanied by an understandable description of the factors that
will cause the price to vary (including any associated indices) and disclosure of how
frequently the rate will change. If different rates will be charged to different rate
classes within the aggregation, the County shall disclose the applicable rate(s) to
customers within the various rate classes.

(D)An itemized list and explanation of all fees and charges that are not incorporated into
the rates charged for natural gas that the County or Supplier will charge the customer
for participating in the aggregation, including any applicable switching fees or early
termination penalties. These switching fees and/or early termination penalties shall not
apply to a customer that moves out of the governmental aggregator’s territory.

(E) Disclosure of the dates covered by the aggregation, including an estimated service
commencement date and notice that the customer may opt-out of the aggregation at
least every two years without penalty.

(F) Disclosure of any credit and/or deposit policies and requirements.




(G)Disclosure of any limitations or conditions on customer acceptance into the
aggregation.

(H) A description of the process and associated time period for customers to opt-out of the
aggregation. The process shall include provisions for customers to return a postcard or
similar notice to the governmental aggregator or its agent. The process may include,
in addition, other opt-out methods, such as telephonic or Internet notice, provided that
these methods provide for verification of a customer’s election to opt-out of the
aggregation. The time period for a customer to choose to opt-out of the aggregation
shall extend at least twenty-one days from the date of the post mark on the written
notice. A customer’s return postcard or notice that is postmarked before the opt-out
deadline has elapsed shall be deemed to have opted out.

(I) A local or toll-free telephone number that customers can call with questions regarding
the formation or operation of the aggregation, including associated calling hours.

(2) At least every two years from the establishment of its initial aggregation pool, a governmental
aggregator shall provide notice to all customers served by the aggregation of their right to opt-
out of the aggregation without penalty. This notice shall follow the procedures established for
the initial opt-out notice set forth in this rule and shall prominently disclose to customers all
changes to the terms and conditions associated with the aggregation.

(3) No governmental aggregator or retail natural gas supplier serving a governmental aggregation
shall impose any terms, conditions, fees, or charges on any customer served by a
governmental aggregation unless the particular term, condition, fee, or charge was clearly
disclosed to the customer at the time the customer chose not to opt-out of the aggregation.

(4) To assist its preparation and dissemination of required opt-out notices, the County will
provide a letter to the supplier authorizing the supplier to obtain the list of Eligible Customers
from the Local Utility and will be relying on the Local Utility to provide an accurate list of
eligible customers consistent with division (A) of rule 4901:1-28-05 of the Administrative
Code. The governmental aggregator shall not, without the customer’s express written
consent, disclose or use for any purpose other than formation and operation of its aggregation
a customer’s account number or social security number or any customer information
regarding customers who had opted-off of a natural gas company’s pre-enrollment list.
Before a governmental aggregator releases any customer account number, social security
number, or any information related to a customer who has opted off of a natural gas
company’s pre-enrollment list, the governmental aggregator shall obtain the customer’s
signature on a release. The release shall be on a separate piece of paper. The release shall be
clearly identified on its face as a release of personal information and all text on the release
shall be in at least 16-point type. The following statements shall appear prominently on the
release, just prior to the signature, in type larger and darker than the type in the surrounding
sentences: I realize that, under the rules and regulations of the Public Utilities
Commission of Ohio, I may refuse to allow (name of aggregator) to release the
information set forth above. By my signature, I freely give (name of aggregator)
permission to release the information designated above. The information that the
governmental aggregator seeks to release shall be specified on the form. Forms requiring a




customer to circle or to check off preprinted types of information to be released may not be
used.

(5) The County shall use its best efforts to ensure that only eligible customer accounts within its
governmental boundaries and customers who have not opted-out are included in its
aggregation. If ineligible accounts, accounts from outside of the governmental aggregator’s
governmental boundaries, or accounts for customers who opted-out of the aggregation are
switched to the governmental aggregation, the governmental aggregator upon notification of
such a switch shall promptly contact the natural gas company to have the customer switched
back to the customer’s former supplier. The governmental aggregator shall reimburse the
customer for any switching fees that were paid by the customer as a result of the switch. In
addition, if the customer’s former rate was less than the rate charged by the governmental
aggregator, then the governmental aggregator shall reimburse the customer the difference
between the customer’s former rate and the governmental aggregator’s rate multiplied by the
customer’s usage during the time that the customer was served by the governmental
aggregator.

(G) Cooperation Between Natural Gas Companies and Governmental Aggregators

(1) Pursuant to O.A.C. section 4901 :1-28-05, it is expected natural gas company shall cooperate
with governmental aggregators to facilitate the proper formation and functioning of
governmental aggregations. To assist a certified governmental aggregator’s compliance with
the opt-out disclosure notice requirements established in division (D) of section 4929.26 of
the Revised Code, upon request, the natural 8as company shall provide, on a best efforts basis,
an updated list of names, account numbers, service and mailing address, rate schedules (class
and subclass), applicable riders, load profile reference category, meter type, interval meter
data indicator, budget bill indicator, meter read date or schedule, and historical consumption
data for each of the most recent twelve months for all customers residing within the
governmental aggregator’s boundaries. Except for inclusion of information for customers
who have opted-off and account numbers, the customer information contained in such list
shall be consistent with any pre-enrollment list that is provided to retail natural gas suppliers.

(2) Charges and/or fees for services and information provided to governmental aggregators by
natural gas companies shall be published in an approved tariff filed with the commission.

accounts to or from a governmental aggregation under the same processes and time frames
provided in published tariffs for switching other customer accounts.




Governmental Aggregation Filing

Exhibit B-3 “Automatic Aggregation Disclosure”

The Opt-out notice will be drafted in conjunction with the County, the selected Supplier
and Buckeye Energy Brokers (Buckeye). Buckeye will also verify the accuracy of the list
by using several means, such as, maps, County records, list providers, etc. Members will

have a 21-day period to opt-out by returning a post card to the selected supplier or calling
their toll-free number.

The County will provide a letter to the supplier authorizing the supplier to obtain the Jist
of Eligible Customers from the Local Utility and will be relying on the Local Utility to
provide an accurate list of cligible customers. Buckeye and the selected supplier will use
that list and remove customer records that have returned opt-out forms or are PIPP
customers or are non-“Energy Choice” customers. This data would be the final basis for
the County’s pool of customers and would be turned over to the selected supplier to
facilitate switching.

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contracts with all Suppliers
shall contain provisions to maintain these principles and equitable treatment of all
customer classes.

Customers who meet the following criteria will become members of the aggregation
program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opt-in to the Program upon contract expiration with an
alternate supplier. These Members will need to contact the Program Supplier for

enrollment information. The Program Supplier has a right of refusal in
accordance with Section 8 of this plan.
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Governmental Aggregation Filing
Exhibit B-5 “Experience”

Summit County Council has a wealth of experience in negotiating, contracting and providing for
common services to the County residents. Some examples of experience as a service provider
are:

1. Water Service
2. Police & Fire Services
3. Electric Aggregation Program

The Board routinely negotiates for services and supplies that benefit the residents of the County.
However, due to the complexity of municipal aggregation, the County will rely on the services of
Buckeye Energy Brokers, Inc. to assist them in designing, implementing and maintaining the
Program. Buckeye Energy Brokers is a PUCO certified (00-002(5)) Electric Aggregator and
PUCO certified (02-006(4)) Natural Gas Aggregator. They have experience working with over
200 buying groups in Ohio, Pennsylvania, New Jersey, Maryland and Delaware.

Contractual Arrangements for Capability Standards: If the applicant is relying upon
contractual arrangements with a third-party(ies) to meet any of the certification requirements, the
applicant must provide with its application all of the following:

* The County is contracting with the following consultant to provide third party assistance:

Buckeye Energy Brokers, Inc.
8870 Darrow Rd. #F106
Twinsburg, OH 44087

(330) 730-4338

o The County has contracted with Buckeye Energy Brokers, Inc. to assist the County in
designing, implementing and maintaining its aggregation program.

* Below is a detailed summary of services being provided:

© Broker shall provide energy related Services, including but not limited to the
following:
* Volume data collection and verification
Energy savings estimates
Energy buying consultation
Write customized Request for Proposal (RFP)
All contact with potential energy suppliers
Release all necessary client information to switch energy suppliers
Pre-qualify any energy suppliers wishing to bid on the RFP
Contract negotiation and closing with selected supplier
Monitor energy cost savings with quarterly reports.

The County will utilize the coordinated billing services of the Local Utility and the selected
Supplier. It is anticipated that all Members will receive a single bill from the Local Utility.
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