CARPENTER LIPPS & LELAND 1LLP

TELEPHONE: (814) 366-4100 ATTORNEYS AT LAW

280 PLAZA, SUITE 1300 WRITER'S DIRECT NUMBER:
1540 BROADWAY
SUITE 3710 280 NORTH HIGH STREET (614) 365-4110
NEW YORK, NEW YORK 10038 ORCURKE@CARPENTERLIPPS.COM
TELEPHONMNE: (212) 837-1110 COLUMBUS, OHIO 43215
180 NORTH LaSALLE WWW. CARPENTERLIPPS.COM

SUITE 2640
CHICAGO, ILLINOIS 60601
TELEPHGNE: (312} 777-4300
1025 CONNECTICUT AVENUE N.W.

SUITE 1000 September 8, 2016

WASHINGTON, DC 20036-65417
TELEPRONE: (202) 365-2808

Ms. Barcy F. McNeal, Secretary
Public Utilities Commission of Ohio
180 E. Broad Street, 11™ Floor
Columbus, Ohio 43215-3793

Re:  Village of Rayland, Case No. 16-1600-EL-GAG

Dear Ms. McNeal,

Enclosed is a supplement to the July 22, 2016 application of the Village of Rayland that
was filed in Case No. 16-1600-EL-GAG. The supplement includes updated information
applicable to Exhibits A-1 and A-4 through A-8.

Very truly yours,

Ryan P. O’Rourke

On behalf of the Village of Rayland
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CERTIFICATION APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-5 Experience). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. APPLICANT INFORMATION

A-1  Applicant’s name, address, telephone number, and web site address

Note: If filing a5 a township or village, please include the name of the County where the township or village is
located in the applicant name. For example, Miami Township, Hamilton County

Name Village of Rayland

Address PO Box 188, 195 Main Street, Rayland, OH 43943
Telephone Number (740) 859-6278
Web site address (if any)
County Jefferson

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan
for operation and governance of its aggregation program adopted pursuant to Section
4928.20(C) of the Revised Code. The Operation and Governance Plan explained in
Exhibit A-3 should include:

* Terms and conditions of enrollment including:
= Rates
* Charges
= Switching fees, if any

» Policies associated with customers moving into/out of aggregation area
Billing procedures
Procedures for handling complaints and disputes including the toli-free
telephone number and address for customer contacts



A4

A-6

A-7

A-8

Exhibit A-4 “Automatic Aggregation Disclosure” provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides
for automatic aggregation in accordance with Section 4928.20(A) of the Revised Code

Exhibit A-5 “Experience” provide a detailed description of the applicant’s experience
and plan for providing aggregation services, including contracting with retail generation
providers, providing billing statements, responding to customer inquiries and complaints,
and complying with all applicable provisions of commission rules adopted pursuant to
section 4928.10 of the Revised Code.

Contact person for regulatory or emergency matters

Name Scott Belcastro, Trebel LLC

Title Principal
Business address 4067 Treeline Ct., Westerville, OH 43082
Telephone number (614) 425-4885 Fax (614)417-0410

E-mail address scott@electricsuppliers.org

Contact person for Commission Staff use in investigating customer complaints

Name Scott Belcastro, Trebel LLC

Title Principal

Business address 4067 Treeline Ct., Westerville, OH 43082
Telephone number (614) 4254885 Fax (614) 417-0410
E-mail address scott@electricsuppliers.org

Applicant’s address and toll-free number for customer service and complaints

Address PO Box 188, 195 Main Street, Rayland, OH, 43943

Toll-free telephone number (877) 861-2772
Fax # (614)417-0410

Signature of Applicant & Title

Sworn and subscribed before me this day of ,
Month Year
Signature of official administering oath Print Name and Title

My commission expires on




1GSenargy.com { PO Box 9080 Dublin, OH 43017 | Phone: B00-260-4474 | Fax: B00-584-4839

1-1-19845-~
CUSTOMER

5100 EMERALD PKWY

DUBLIN OH 43016

Dear Village of Rayisnd Resident,

The Village of Rayland Is providing the ¥ pariicipate with other Vifage of Raytand reaidents and busihesses in
ummmﬁ?&%aﬂosmm. e e ok

negoliate an slechic Mlt:':dlu o rovider_ Beith the ztwm mgohhh‘ldidadﬁ:hh hmenh
an su 2 B
mwnz&tﬂswﬁhwd{g%mn?:b oflhepqﬁ

Village of Raylond volers approved its implemestation an . The sgmregation program | Vilage of Rayland
MnmﬂmhmmmmWMﬂnnathmW%mmﬂmm&
months aller your iniiiaf enroliment. :

ummumpmmmmmmmhmwmamammdm
mmmvwammwumm:wmmmnmmmamnﬂmmnmm
cﬂwtasnfuym.mu.mwmmhhmmmmdmmlmmm
anpynlhywranluuuhluulﬁ!hmmmymmnuurmnmmwmmhﬂnlmm
ferms that may of may not be the same at what olher AEP cusfomens pay.

You will be s y anvclisd i the Viliage of Ray uniess you chooss to “opt out® -
that is, sifimatively shonse to liot perticipate. IFyou want 4 be excluded Som the of
you mast refum the Form or ennlact i3S Energy at 1-800-280-4474 hy Sapiermber 18, 2614 #Fyou do nal eancel o

|
{
;
|
E

For general information on in Ohio, you also visk the Web Sile of the Pubkc (\ies Commission of Ofiio
pa i ¥ you have any questions plsass call 108 Energy ot 1-800-280-2474, waskdays, from 3:58 am. to 8:00

P, .

Sincerely,

1GS Enargy en Vilege of Raytant

P.E. Remember io retum MWMWEWﬁuMhmpﬂnhﬁuWHWEﬂkmw
!mahummmmmmmmbmmmmwww,ywmmmmmw

Please confact GS Enargy at 1-B00-200-4474 o be semoved fram the nggregation fist.
vwmmmwmhmmumnmmnmmdmrmmm
Program.

17 gkt Servica Dafivery Ientifier Numbar as R appears on your AEP Elactric hill,

i wish 10 opt a1t of i Rayland Elciic
Aggragation Frogram.

Name (Please Printy_ .
s 7
Cly, Stale, 7ip

Phone Number

Eral Address; EXHIBIT m

Sigasture (REQUIRED) _ ' ;/4,‘* _—




Envirommental Disclosure Information
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IGS Energy SUPPLY AGREEMENT
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Term Box .

Utility: Ohio Powar Company ("AEP")
Price Plan Fixed Rafe

Program Price Subject to the terms and conditions detalled below in the body of the Agreement

For residential customers the applicable price per KWH shall be 6.98 cents per KWH of
elechicity consumed,

For non-mercantile commercial customers the applicable price per KWH shaff be 6.08 cents
per KWH of electricity consumed.

Term ' . | Services to be rerdered pursuant o this Agreement will commence upon the
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Customer Rescission Period If | am a new customer fo IGS Energy this Agreement may be rescinded by me with no
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Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Afso, | can comtact IGS Energy through e-




mall at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have called IGS Energy or
my EDC, or for general utility information, residential and business customers may contact the Public Utliities Commission of
Ohio for assistance at 1-800-085-7826 (ioll free) or for TTY ol free at 1-800-686-1570 {toll free), from 8:00 a.m. to 5:00 pm.
weekdays, or at www.puco.ohin.gov. The Ohio Consumer's Counsel ("OCC") represents residential uility customers in
matiers before the PUCD. The OCC can be contacted at 1-B77-742-5622 (toll free) from 8 a.m. io 5 p.m. weekdays, or at

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required reguistory approvals.
135S Energy will use its best efforis to give the EDC and me thirly (30} days written notice prior to any

Billing: Far my convenience | will receive only one bill, which will be issued by the EDC each month and will contaln IGS
Energy’s electric supply charge plus applicable taxes and all of the EDC’s delivery and other applicable charges, inclding
any late fees assessed by the EDC. | agree to confinue to pay the EDC for the entire electric bill under the EDC's payment
terms and conditions. If | fail to pay my bill within the EDC's payment terms, IGS Energy reserves the right to charge a
monthiy late fee of 1.5% of tha amount past due, calculated from the EDC due date on my Lill. | uncerstand and agree that
although 1 remit my paymanis to the EDC, ultimately If | fail to make my payment to the EDC for the electricity commodity
component of my bill supplied by IGS Energy, 1 will owe the unpaid amount to IGS Energy in which case IGS Energy may bil
me directly for unpald balances and seek colleciion if necessary. Additionally, If | fail to timely pay my IGS Energy charges
bilied by either the EDC cr IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or require a sacurity deposit In order fo continue service under this Agreement.

| may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where 1GS Energy Is
perlhmlngblﬂhgsenllcu,orloroollectlom,IGSEnaugyMHnoldisclnsemymmﬁnumbertomyoﬂmrﬂﬁrdpuﬂywﬁmm
memmmtwmnhmmm«pmsMbaoomanUCOaderwmahermmforaedt
checking and credit reporting, 1S Energy will not disclose my social security number without my affirmative written consent
ar pursuant fo court order, 1 authorize 1GS Energy to obtain my biiling payment and usage history from the EDC.
Moving/Termination: | understand that this coniract will utomatically terminate, without penalty, If | relocate outside the
EDC service temitory or If | relocate within the current EDC service territory and the EDC assigns a new account number or
Service Dellvery Identifier ("SDF).

Environmental Disclosure: For electic customers, the approximate generation ressurce mix and environments!
characteristics of the power supply that will be secured to provide services under this Agresment can be viewed at the IGS
website — igsenergy.com. | agree that IGS will make the required quarterly updates fo the disclosure statement
electronically on the 1GS website. IGS will also provide the environmental disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantfle commercial
customens (see Ohio Revised Code 4928(A)(19)) in the AEP service tenfiory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercaniie Commercial
account{s) and that | am not an existing IGS Enargy customer. IGS Energy ressrves the exclusive right, at any time, to not
enroll, or if | have besn enrolied, 1o terminate my service locations that do not mest the preceding criterta and retum me to
the EDC (or previous 1GS Energy praduct, whichever is applicable) with no penalty to IGS Energy. Also, | represent that i
am current on my EDC bill at the time of enroliment with IGS Energy. !f iIG3 Energy determines through the
enroliment process with the EDC that 1 am not current on my EDC bill, IGS Energy can in its sole discretion, 1) vold
my enrofiment without notice and without penalty to IGS Energy or 2} raquire a security deposit to be paid as a
condition of enrofiment. Furthermore, participaion in the program is subject to the rules of the EDC and customers sra
somefimes terminated from the residential program elther In emor or for being in amears. in such instances, | can contact the
EDC 1o comect the problem and be reinstated in the residential program. Regardiess of the reason for termination, In no case
will the original term be extended for months that | was unable to participate nor will IGS Enargy have any liabity for any
esrly termination or for any months ihet | was unable to participate in the program. IGS Energy assumes no “lability or
responaibility for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their sysiem; any interruption of service; termination of service; or deterioration of service, nor
does IGS Energy assume responsibifily or lability for damages arising from any in-home or bullding damages and in addition
shali not be responsible for any indirect, consequential, special or punilive damages whether arising under contract, fort
{including negligence or skrict jiabiiity) or any ather lagal theory. The parlies agree that if issues relating to this Agreement
cannot bs resoived through the PUCO as detalled under “Contract and Dispule Resolution” above or if sult is filed, any legal
action involving this Agreement shall be brought only in a courl of the State of Ohio sitling in Frankiin County, Ohio or the
United Stales District Courl sitfing in Frankiin County, Ohio. | submit to the parsonal jurisdiction in such courts and imevocably
waive any objections that | have or might have in the flure to such courls as the proper forum for any and afl acilons wising
under this Agreement. The paries agree that this Agreement shall be interpreted under the laws of the State of Ohio,

regardiess of Ohlo's chnice of law provisions.
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August 25, 2014
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Environmental Disclosore information
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NOTICE
Relum the *OphOut* form pnly I you do npt want to participate In the Rayland Eieetric Aggragstion Program.
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IGS Energy SUPPLY AGREEMENT
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Utility: Ohic Power Company {"AEP"
Price Plan Fixed Rate

Program Price Subject 1o the terms and conditions detailed below in the body of the Agreement:

For residential customers the applicable price psr KWH shail be 6.98 cents per KWH of
slectricity consumed.

For non-mercantile commercial customers the appficable price per KWH shall be 6.98 cents
per KWH of electritity consumed.
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or similar notice to the governmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
postmrkdahmmewrluennoﬁmmdlmhoptoutdhengam,mdnwrehrmpo&cardormﬂeamdispwt
mmmmmmmmmnmmtmmm.mmmmmmmmw
foriheHﬁalopt—o:ﬂnoﬁcesntfaﬂ:hﬂsnleandshﬂlwonﬁmﬂydsdmhmaﬂdnmeswmmmdwﬂﬂm
assoclated with the aggregation. 1 am entitled to opt-out of the government aggregation program at least every three years
from the commencement sent date of the Program, without a penaity. If | am in the Program when the Program is ranewad
mdidbnblexadsemyﬁghthopt—ou,lwlﬂbecmtimedlnﬂnhugram.ﬂoﬂhghﬂs&mmﬂgmsﬂmlam
enﬁua:,ibpﬂelngpmﬁdedbylGSEnmymmeTemdmmmm

Customer Rescission Pm:wlmammmmewmmmbeWbymemm
meellaﬂmmwwmmmmmmehmﬂmemmmmmmmmﬂ
bmm-mmmmmdmmmmmmwmmr&mwym;manmu
I&BEmdeﬁcuﬁomiwmnmmmaomﬁmmmﬁmﬁomﬂmﬁncbutinmeeventldecide-mmeelmis
wlmbemmmpmwmmmwmmmmwm
Camellation:lmmﬂﬁswmmmmwmmmmedmtmﬂmSndaystnlas
Energy.cannelaﬂmnnﬂoesprovidedMMRmeyMInmwmmlms)dmmIGS
EmlgyatmergumPﬂee,whhlageebpay.asmeeﬁewvedahofaﬂnnelhﬁmsamsubjaﬂbEchudem |
mdarshndﬂntlflswidnmysewhehamﬂlermﬁarorbadcbmeEDCancwium,gfoelmyapp[ymderﬂw
EDC'staﬂlfandIflremminmeEDcﬁlasseMcalmynntbemedmmemmas,tams.andmﬂiﬁmsmat
apply to other customers served the EDC.
COnbclandDispmeRuoluﬂom:Inﬂneveﬁofabiﬁmd@uteaissuesmﬂhgmhmeammmmlﬁuﬂdmhd
meEDGmmenmmwmmm.FmoﬂwmwmammIcmmaﬂleIGSEnemydmloe
depariment by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-015-4447, by fax 1-800-584-4839, in writing at P.O.
Box 0060, Duhn,0H43017,uhmmmekmbﬁhatwww.lGSEnemy.m.Nso,lummnhntl@SErmgyﬂmughe-




mail ai choice@IGSEnergy.com. If my questions or concems or complaint are hot resolved aftar | have called IGS Energy or
myEDC,orinrgmerduﬂﬂtylnfnrmaﬁon,reeidewﬂialandwsinessmhmerpmaycultactﬂ\ePwIicUtliﬂssCommissfond
Ohio for assistance at 1-80D-886-7826 {toll free) or for TTY foll free at 1-800-688-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.ohio.gov. The Ohic Consumer’s Counsel ("OCC") represents residential uliity customars in
maliers before the PUCO. The OCC can be contacted at 1-877-742-5622 {talf free) from 8 a.m. 0 5 p.m. weekdays, or al
Tittp:/fwww.pickoce.org
Assignmt:ThisAgreemeMisassignaNeWIGs&wwmmnmyMwbmmmqumdmmwmm
IGS Energy will use Its best efforts to give the EDC and me thirly (30) days written notice prior fo any assignment.
Binlng:Formyeonvenianeelvﬁlreeeiveorﬂymbﬂ,whhhwiﬂbeimmdbythemcmhmmﬂmndwﬂlmnmhIGS
Energy’s electric supply charge plus applicable taxes and all of the EDC's delivery and other applicable charges, including
any late fees assessed by the EDC, | agree to continue fo pay the EDC for the entire electric bill under the EDC's payment
terms and conditions. ¥ | fail to pay my bill within the EDC’s payment terms, 1GS Energy reserves the right to charge a
nwnﬂﬂyhbfaeoﬂ.ﬁ%oﬂheamomtpastdm,mlwlahdmmeEDCduedateonmybiIl.lundemtandandagmﬂut
althoughtramitmypaymemstomeEDC.mﬁnatdlefaﬂtomdcemypamemhmeEDCfurmee!eaﬂcttymmudny
cumponamofmbmsuppiedbyIGSEnwgy,lwliowemempaidamounttolGSEnergyinwmdameIGSEnergymybm
me directly for unpaid balances and seek coliection if necessery. Additionadly, if | fall to fimely pay my IGS Energy charges
billed by either the EDC or IGS Enevgy, IGS Energy may in its sole discretion tenminate this Agreement with fourteen {14)
msmmwgwwmasewﬁwdepodthmmmﬁmsemmwsmmt
Imaymwesttwbewﬁnha12momhpeﬂnd,atmolwge,upwzlimmhsdwpaymentrﬂstoryfmsenimrenderedby
IGS Energy. Other than for operation, maintenance, assignment and fransfer of my account or, where i3S Energy is
perfunningbiﬂingsewices,aforodleeﬁnns,IGSEmyMEmMmmumanawmmmmm
myafﬁmuﬂvewmnnmﬂoreladmrﬁcwﬂmﬂuﬁonorpmsuanttoaeomtorPUOOordermdMotherhnform&t
checking and credit raporting, IGS Energy will not disciose my social seourity number without my affimative written consent
or pursuant to court order. 1 authorize iGS Energy to obtaln my billing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will audomatically terminate, without penalty, If | relocale outside the
EDcsewhemmmworiHrelocatewimlnmenuwmEDCsewioeteuﬁbryandmeEDCuslgnsamawouMnumbwor
Sewvice Delivery Identifier ("SDI"). .

Environmentai Disclosure: For eleciric customers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viawed at the 1GS
website - igsenergy.com. | agree that iOS will make the required quarterly updates to the disclosure statement
electronically on the 1GS wabsite. IGS will also provide the environmerital disciosure statement upon my requast.
Eligibility / Limitation of Liabiiity / Jurisdiction: This Agreement is for only residential and non-mercantife

customers (see Ohlo Revised Code 4928(A)(19)) in the AEP service tenitary. By entering info this Agreement, | represent
wagmmmeammﬂs)mdbylesEwuyummmm%(m)ﬂem«mmmmm
aoccount(s) and that | am not an axisting IGS Energy customer. IGS Energy reserves the exciusive right, st any time, fo not
enroll, or if | have been enrolled, to terminate my service locations that do not meet the preceding criteria and redum me to
the EDC (or previaus IGS Energy product, whichever Is applicabie) with no penalty to IGS Energy. Also, | represent that |
am current on my EDC bil at the time of enroliment with (GS Energy. If 1GS Energy determinas through the
enroliment process with the EDC that | am not curvent on my EDC bill, IGS Energy can in its sole discration, 1) void
my enrollment without notice and without penalty to IG8 Energy or 2) require a security deposit to be paid as a
corngition of envollment. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes ferminated from the residenfial program either in error or for being in aears. In such instances, | can conlact the
EDC to comect the problem and be relnstated in the residentisl program. Regardiess of the reason for termination, In no case
will the original tarm be extended for months that | was unable to participate nor will IGS Energy have any llability for any
enrly termination or for any months thet | was unable to parficipate in the program. IGS Energy assumes no llability or
responsibility for losses or consequential damages arising frum lems associated with the EDC inciuding, but not fimited io:
operations and maintenance of telr system; any interruption of service; termination of service; or deterioration of servioce, nor
does IGS Energy assume responsibiiity or liability for damages avising from any in-home or building damages and In additon
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under condract, fort
{including negligence or strict liability) or any other legal theory, The parties agree that i [ssues relafing to this Agreement
cannot be resolved through the PUCO as detalled under “Contract and Dispute Resoluficn” above or if suit is filed, any legal
acion involving this Agreement shail be brought only in a court of the State of Ohio sifting in Franklin County, Ohio or the
United States District Court sitting in Frankiin County, Ohio. 1 submit o the personal jurisdiction in such courts and Irrevocably
wahnanyobjewomﬂtatlhaveormlghthmInthafuhrehsudammbasﬁnepmparfmumﬁnranymdaﬂacﬂmaﬂsm
undumwm.mmwﬂmmhw:shnﬂbelmerpmedmdermelawsofﬂlesmdmio,

regardiess of Ohic's choice of law provisions.



IGSenergy.com | PO Box 0060 Dublin, OH 43017 | Phona: 800-2804474 | Fax 8005844830

1-1-1EM46-{)-

TEST CUSTOMER
8100 EMERALD PKWY
DUBLIN OH 43016

Augus) 25 2014
Dear Vitage of Rayiand Business Owner,
Tha of Rayland {s providing you the oppartundly to pasticipete with ofher Village of Reyland residents and businesses i
Md‘wwqﬁmm#mawurm.manmm anoet

Under govemmental agoregation, ihe Vikage of Rayland Council Members st on bebalf of aletiric consumers in the commniy o

an elacirie contract with an ider. Both the Vilage of Ruyland mmwmwmuu
S e T e e S S e e
begin one o two biling periads following your inclirslon &5 a participant in the Village's program and wil for 3
monthn after your inltisl sarolimant.
muhmmmmmmmmmmdmmmimmum
WWMhummwimmmmmmmmmmdmmnm
Comperison sile a2 of Ji a,m4.wmwuhm.mmmmdmn.nmmm
unhappy with your or rate ol IGE Ensrpy, Yol may cancel fres of chiarga at any time and retum s AEP at 3 rate and
temms that may or may not be e sswe bs whist other AEP cusfomens pay. ‘

You will be autamatically snrolied In the Village of Rayland Eisctfe Aggregation Program unless you chooss to out” -
thatis, aifirmatively choose to npt particlpats. i you went in be exeiuded Fom e Vithge of Rayland Blactic “ql,’tmun,
you muat retum the enclosad Form or contact IGS Enargy et 1-800-280-4474 by Seplernber 10, 2014 Iif you do rol cancel of
Md#ﬁﬁqmmhwhhmmwtmuhﬂdmmmm I you do opt-out, you will

continue ta recelve AEP% standard senvice offer rale.
muummmmbmummmmwnmnammhm You wil sl
contact AEP reganding loss of power service or for any oher concems ar issues haviyg ta do with your slectsic sarvice. You will
confinue % feceive & single hifl from AEF for your eleckric sesvice with your IGS Energy rate included.

mmlmummmmmmm;mm'mmmmmammmmwﬂmdm
(e PUCO.ohio gov). I you have any questions please calf 135 Energy at 1-300-280-4474, weakdays, from &:40 am- to 8:00
p.e. EST. R

Sincerely,

1G8 Enngy and Village of Rayfand

;;39 Mhmuwmwmmxmmmmmmhmmdwmm
Fm.

if the home for which you have received this latier is not locatsd within the Village of Raylsnd, you have necehved this intier in error,
Planise contact IGS Energy »t 1-800-280-4474 1o be removed from the aggregasion st

You are not sligihie to partiipate bn this program If you are eurrently anrolied In the Peicentage of income Paymant Pisn (PIPF)
program.

17@mmmwmmmuimmmmnamm
AANERNENNR NN NN

b wish to opt out of the Rayiand Eleciric
Aggregation Program.

Name (Piease Print) . ok e s spt e}
Adwess__ 7
Ciy, Stale, Zip

Phone Number; ;
i i

Signature {(REQUIRED}




Enwironmental Blsclosure Information

Projected Data for the 2014 Calendar Year
Generation
Resource
Mix -
Acompatison
between the
sources of
gonaration
usad to
produce this
product snd the
historic regional
verage supply
mbt
Eavirenmental Blomaas Power Alr Emissions snd Solld Waste
Charactaristicr- Coal Bower Alr Emiasions snd Solid Waste
Hytiro Power WiidiFfe impacts
3:‘"’"’“’“’ Natural Gas Power Air Emissions and Sofid Waste
tharacteristics Hulaar Power RAndicactive Waste
associatad with Ot Power Alr Emissions and Solil Waste
each possitie Othar Solurces Unkaown Impacts
PRSI Urdenowen Purchased Resources Unkrown impacts
Wind Power ‘Wiiditfe impacts

High-tevel Radlonctive Wasta
waste Low-Laved Radicactive Waste -

associated with pifioon k|
Note: The gensration of this product involves the irse of <% of unknown purchased resouirces. The sir
emnlssinns snd radicactive wasta associated with these unkncwn resources are not included n these

tharts.

With in-depth amatysis, the emvirormental charactaristics of any form of electric generation will revesl benefits a5 well as
costs. For further information, contect IGS Energy st www lecenergy.com o by phone a1 1-877-015-4447.

NOTICE
Mﬁt'om!ommllpudemmum&lnmemmwMumlﬂon Frogram,

Retum by Apri 18, 2014 to:

Natuwrs! G Givemmentyt Agpregation Program:
RO Box 8060
Dublln, Ohlio 43017-0960

ot AERWE-RAYLAMD-OFTOUT 14



IGS Energy SUPPLY AGREEMENT

D-OPTOUT14 wm_
TermBox .
- Lty Ohio Power Company ("AEF")
Price Plan . | Fixed Rate

Program Price Subject to the terms and conditions detailed below in the body of the Agreement:
erasidenﬂalaakmus&eapplimbbubeper%smﬂbeassemhpgrmd
eleotricily consumed

For non-mercanfile commercial customers the applicable price per KWH shal be 8.98 conts
per KWH of electricity consumed.

Témm SewioesbbamndaathﬂrkAﬂemﬁvﬂﬂmMuwnh

implementation of\mlspgdnayland'swmmunnyopt-omgmnmammgaﬁonpmgmm
(“Pmm’!andwmmeforﬁmm;mmeodmﬁmnaﬂofﬂmm.

Cancellation Fee | None

mumsmmubmwmmeassmay,mcmswmmmwmmmmmm
inwsmmammwmﬁmﬁmmmmmmmrw)memummﬁ
mwmmmmwoﬂmmtwm, n") which | agree to enroll in by not
wumm»wmmwwmmmmm,umgwmmmm
under this Agreement.
Tem:TheTelmafﬂmﬁogwnvﬁllbeasstabdhﬁetennboxIocaledatﬂ\e_topufllﬂsAglwneu("rananf). GBS
Er\erwmswplyﬁwmnndﬂyporﬁmofmyeledﬁdtymdAEPwilcmﬁnuebbemyEbnﬁicDeﬁwycmry(‘EDC').
Upunexp'mlionoﬂhenpt—otdpaiod,ifidonotehctbopt—aﬂofﬂumgmm,lGSErmwuﬂlmﬂﬂﬂwEDCbtmbr
elecn'iccomoditysuvlmtolGSEnmuy.Hlnmmenﬂymlss&agyelewicmﬂ,lesa\ammﬂnﬂght
htejeetormindmymmmnemhmemortnreqtﬂrambpaymeapplbablemnedlaﬁmfee,Eany,-fnrmy :
existing eleoiric service agreement tb be eligible for this Agreement.
Reguhhry:compeﬁﬁveahﬂhmhﬂwﬁmeRESngmf)mmamew&eUﬁMasCMMﬁ%
(*PUCO") and EDC jurisdiction. | understand that if the CRES Program Is Serminatad or materially aftered, this Program may
hewnﬁmdbymorles&emywﬂwwpmaw.lmmmms&mwmwmodwmmmdue
tomﬁmmnmguhbryaeﬁonﬂmﬂvw‘lmahrhﬂyaﬂeﬁhaooshafpmﬁﬁngelaeﬂcsuﬂeebhergm.

H govarnmental aggregat every
ngmmemmnentaggegmorﬂssupplkshaipmvldemmﬁnadmynghtbopioutofmeam&onwiﬂww
pendu.Themocmtormvidlngmewfﬂ\mﬁneofmyriglﬂtoopt—oﬁdmﬂhdudeaprﬂklmhmbmhmamm
ws&ﬁhrmﬁnebﬂremnﬁlmegﬁmmﬁemﬂiar.ﬁrmmlwﬁhaveatlaastbmnty—mudayeﬁ'omme
puatmkdmeonﬂ'le\wmnmﬁnobohnnsetuoptunofﬂ\eHugmn,ﬂadmymmmm«mﬁuﬂmnm
markedhmmaoptmwadhhaehpndshumwnuﬁnelysammwmwﬂlhﬂwhpmuﬁﬁshed
fortheiriﬁalopt-outnuliceseﬁormhﬁsnﬂeandahdiwmnhanﬂydmwmedlchanguhﬂnmandmdﬁons
assoclated with the aggregation. | am entitled to opt-out of the government aggregation program at least every three years
from the commencement sent date of the Pragram, without a penaity. if [ am in the Program when the Program ie renewed
andldonntexerdsemyﬁw)!ioopt-mt.Iwﬂlbuemﬂnuadinherm.NﬂhhghﬂﬁsAammﬂgmnh&hﬂm
enﬁﬂedbpﬂchg'prwidodbylGSEnWymmeTmofﬂmMmaﬂaphs.
Cushmgrﬂeselsion.hriod:ﬁlamaneweusbmermlGSEnemyﬂﬂsAgmemuﬂmayhemchdedbymewﬂmo

IGS Enagydeehicanﬂnsrlwmmtmm:mmmﬁummmchut in the event | decide io cancel this
wmrwmmwmmpmmmmlssmwmmmm

Cancaellation: | can cancel this Agreement without cancellation fee by providing notice of not less than 30 days o IGS
Energy.mmmmmmmeMInmmmmﬂmmmles
Energy at the Program Prics, which | agree to pay, as the effective date of afl cancellations are subject to EDC guidelines. |
understand that if | switch my seivice io another supplier or back o the EDC an EDC switching fee may apply under the
EDC's tariff and If I retumn to the EDC sales service | may not be served under the same raes, terms, and conditions that
apply to other customers served the EDG.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
ﬂnEDCatthanunbarlistedmﬁmirbﬂ!.Forotlurwesﬁmsoromnemsabwtm,lmcontletheias&amyehnbe
department by phore weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-915-4447, by fax 1-800-584-4830, in writing at P.O.
Box 8080, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-



mail at cholce@IGSEnergy.com. if my questions or concems or compiaint are not resolved after | have called IGS Energy or
my EDC, or for general utifty information, residentia) and business customers may contact the Public Utilies Commission of
Ohio for assistance at 1-800-888-7826 (ol free) or for TTY toll free at 1-800-886-1570 {toll free), from 8:00 a.m. to 5:00 p.m,
weekdays, or at www.puco.ohio.gov. The Ohio Consumer's Counsel ("OCC”) represents residential ulility cusfomers i
matiers before the PUCD. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. io 5 p.m. weekdays, or at
http/iwvew pickocs.org

Assignment: This Agreemant is assignable by IGS Energy withott my consent subject only to required regulatory approvals.
{GS Energy will use its best efforts to give the EDC and me thirly (30} days written nolice prior to any assignment.

Billing: For my convenlence | will receive only one bill, which will be issued by the EDC each month and will contain IGS
Energy’s electric supply charge plus appiicable taxes and all of the EDC's delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bili under the EDC's payment
terms and conditions. If | fall to pay my bill within the EDC’s payment torms, IGS Energy resarves the right to charge a
monthiy late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agres that
although ! remit my payments fo the EDC, uliimately if | fall to make my payment to the EDC for the elaciricity commodity
component of my bill supplied by IGS Energy, | wit owe the unpaid amount to IS Energy in which case IGS Energy may bl
me directly for unpaid balances and seek colisction ¥ necessary. Additionally, if 1 fail o timely pay my 1GS Energy charges
billed by either the EDC or 1GS Energy, 1GS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or require a security deposit in order to continue service under this

| may request twice within a 12 month period, at no charge, up to 24 manths of my payment history for services rendered by
IGS Energy. Other then for operafion, maintenance, assignment and fransfer of my account or, where 1GS Energy Is
performing billing services, or for collections, 1GS Enengy will not disclose my accourt number fo any other thivd party without
my affirmative wiitten consent or electronic authorization or pursuant 1 a court or PUCO order and that, other than for credit
checking and credit reporting, IGS Energy will not disclose my social security number without my affirmative writien consent
or pursuant to court order. | authorize IGS Energy to obtain my bitiing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will auiomatically tetminate, without penally, if | relocate outside the
EDC service teritory or if | relocate within the cument EDC service temritory and the EDC assigns 8 new account number or
Service Delivery identifier ("SDIY).

Environmental Disclosure: For electric cusiomers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the JGS
website — igsenergy.com. ! agree that IGS wil make the required quarterly updaies to the disclosure siatement
electronically on the 1GS website. 1GS will also provide the environmental disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commercial
customers (see Ohio Revised Code 4028({A)(19)} in the AEP service tenitory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agresment s {are) Residential or Non-Mercantile Commercial
aocouni(s) and that | am not en existing IGS Energy oustomer. IGS Energy reserves the exclusive right, at any time, to not
enroll, or #f | have been enrolied, to terminate my servica [ocations that do not meet the preceding criteria and retim me fo
the EDG {or previous IGS Energy produst, whichever is applicable) with no penalty to IGS Ensrgy. Also, | represent that |
am curront on my EDC bill at the time of enroliment with IG8 Energy. If IG8 Energy determines through the
enroliment process with the EDC that ! am not caarent on my EDC bill, IGS8 Energy can in ifs sole discretion, 1) void
my enroliment without notice and without penalty to IG8 Energy or 2) require a security dsposit to be paid as 2
condition of enroliment. Furthermore, participation in the program is subject to the ndes of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances, 1 can contact the
EDC to corract the problem and be reinstated in the residental program. Regardiess af the reason for terminstion, in no case
wiil the priginal term be extended for monihs that 1 was unable to participate nor will IGS Energy have any liabiiity for any
early terminafion or for any months that | was unable 1o participate in the program. IGS Energy assumes na liabiity or
responsibiity for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does iGS Enargy assume responaihlity or iiabifity for damages arising from any in-home or building damages and in addition
shall nat be responsible for any indirect, consequential, special or punitive damages whether arising under coriract, fort
(including negligence or strict iabiiity) or any other iegai theory. The pariies agres that if issues relating o this Agreement
cannot be resolved through fhe PUCO ss detalied under *Contract and Dispute Resolution” above or if sult is filed, any legal
action Involving this Agreement shail be braught only in a court of the State of Chio sltfing in Frankiin County, Ohio or the
United States District Court sitting in Franidin County, Ohio. § submit to the personal jurisdiclion in such courts and imevocably
waive any objections that | have or might have in the future fo such courts as the proper forum for any and all actions arising
under this Agreement. The parties agres that this Agreement shall be interprefed under the laws of the State of Ohio,

regardiess of Ohio's choloe of law provisions.



Exhiblt A-5 "Experience”

Applicant's Experience and Plan for Providing Ageregetion Services:

Due to the complexity of governmental aggregation, the applicant Village of Rayland
. willrely on the energy consulting services of Trebel, LLC to assist them In designing,
implementing and malintaining the Program. Trebel, LLC is a PUCO certified Electric Aggregator/Broker
{certificate #14-867E(1) and Natural Gas Aggregator/Broker (certificate #12-267G(2)). Trebel, LLC has
experience in managing numerous governmental programs in tha Ohlio market.

Below Is a detafled summary of services being provided:
Broker shali provide energy related Services, including but not limited to the following:
. Assist with the preparation and submission of Governmenta! Aggregation application for
the Pubifc Utllities of Oho (“PUCO");
i Assist with preparation of resolutions, public notices, Plan of Operations and

Governance, and communications with residents;
. Evaluate existing electric and or naturs! gas costs and rates and provide market

expertise;. -

¥ -ANKEre applicablé prepare REquas of-Profipsal-{RFP);

*% g ';ﬁssist i 11T taf_.@llé‘@‘ ;mé %ﬁd 'ri H EIEPI B .

2% E%fre—sag%lke EIEY 5% E; Ny acty jio nFct; a ‘.f“f""'

" “Workdl with Sippliers téimieet & EMERs related Jodocal govérnments
aggregation plan. This Includes p raticinof ail natifisat hs@qmréd to be sent to
participants; W e

R

. Act as an exclusive sourcing agent w?t% ESaaNers:
¢ Assist with preparation of ongolng reporting requirements of the PUCO; and

Trebel, LLC is a national energy consulting company serving commercial, governmentai, smail
business and residential clients primarlly throughout the dereguiated energy markets. Our primary
mission is to help clients by lowering their energy supply cost, increase site efilciency and leverage state

and federal incentive opportunities.




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/8/2016 1:44:31 PM

Case No(s). 16-1600-EL-GAG

Summary: Application Supplement to the July 22, 2016 Application 16-1600-EL-GAG
electronically filed by Ms. Cheryl A Smith on behalf of Village of Rayland



