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August 19, 2016

Public Utilities Commission of Ohio
Secretary

180 E. Broad Street, 11" Floor
Columbus, Ohio 43215

RE: Case No. 16-01-AU-RPT — Annual Reports - GreatCall, Inc. d/b/a Jitterbug

Dear Secretary:

This is to notify the Commission that GreatCall, Inc. d/b/a Jitterbug, Certificate No. 90-0135, was filed on
August 18, 2016. We apologize for the oversight.

Please do not hesitate to contact me if you have questions or concerns at 407-260-1011 or
regulatory@csilongwood.com.

Respectfully submitged,

.

Mark'Lammert
Attorney-in-Fact
GreatCall, Inc. d/b/a Jitterbug
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