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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. R E N E W A L I N F O R M A T I O N 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Clinton County 
Address 46 S. South Street, Suite 213. Wilmrngton, OH 45177-2214 
PUCO Certificate # and Date Certified 12-570E; 10/01/2012 
Telephone #(937)382-2103 Web site address (if anv) www.co.clinton.oh.us 

Exhibit A'2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised C ôde. The Operation and Governance Plan explain^ 
in Exhibit A-3 should include: ^ 

~u 
• Terms and conditions of enrollment including: CZ 

• Rates (7^ 
• Charges r~>. 
• Switching fees, if any 

cr cn 

cn 

-TJ 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

CO 

This i s t o c e r t i f y t h a t t he images appearing a re afi 
accura te and conrplete repro<S^iGtion of a caae f i l e 
docuKient d&iiv^red in the regular course of business . 
Technician < ^ / | / ^ nate Proceaaed AUG 1 5 2016 

http://www.co.clinton.oh.us


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for r^ula tory or emergency matters 

Name Mark R. Frve 
Title Consultant for Clinton County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419)539-9180 Fax # (419) 539-9185 
E-mail address mfrye@paimerenerfiy.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mark R. Frye 
Title Consultant for Clinton County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180 Fax # (419) 539-9185 
E-mail address mfrye^^palmerenergy.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Toll-free Telephone #(419)539-9180 Fax # (419) 539-9185 
E-mail address mfrye@palmerenergy.com 

^igDat|ire^f Applicant & Title 

Sworn and subscribed before me this l(/ day of P^^^Jip^ , ^t)t(fl 

Month Ĵ Year 

Signature of official administering oath Print Name and Title 

My commission expires on ( ' ><J " c/Qj-l^ 

- '̂"'SiTi'"**-

^ ^ ^ 
IC^ t 

DIANAL. GROVES 
Notary Public, State of ONp 

? / My Commission & i p ^ r H - , ^ ^ 
^ i M S ^ / l̂ ecorded in CBnton County. 

^"WliWHHW*'" 

mailto:mfrye@paimerenerfiy.com
mailto:mfrye@palmerenergy.com


State of 

County of 

n AFFIDAVIT 

(Town) 

/V/yt \\Y \ \ j j( {\j Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the Y f ^ ^ ^ ^ ^ (Office of Affiant) of L I ' fbhuLA 0 • U><h.^i«»A^ame of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report wJtfa the Public OttJitJes Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will coope'rate ftilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including die investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify.that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), Md (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

7^$/oe4/r 

Sworn and subscribed before me this tC/^ day of HiV^tU^' '̂ iD i C? 
Month ^ Year 

Signature of official administering oath Print Name and Title ' 

My commission expires on (-̂  i j - ^ cy-^-^O 

M ^ ^ ^ K 
DIANAtGROVES 

Notary Public, State of Ohio 
* J My Commission Exoires " 7 ^ \ ^ ~ ^ o ^ C > 

"^M^^y 
/ Recorded in Ctinton County 



Exhibit A-2 

CLINTON COUTNTY 

AUTHORIZING 
ORDINANCE 
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BOARD OF COUNTY COMM1S!S10INJEH» 
CUNTON COUNTY, OmO 

August 27.2012 

"Wî  no prior discussion on this d ^ the foUowng action -was t^en: 

mTHBMATTEU C 'C'r-^ ;* 
ADOPT CUNltM^fCOimTY C ' ' . . . ,. '"""l 
ELECTRIC POWER AGGREGATI<»f ,--. .-.. . if-HcS 
PbANOFW£RAT10N&<5OVERNANCE "" ' ' ." ". '""oT'yn •),-,n ' 

msoumot̂ #tz-9fxs Î̂ MSkĴ LĴ :u Ĵd -̂
BY: Carry and Steed QIQ^ 

N&. Orey moved &e adoj:UJon of IIK following Itesoiulion: 

BE r r RiesOLVED, By this Board of County Commissioneis to hereby adi:^ fee &UowiE^ Cliatxm County Electric Power 
Aggregation Plan of (^p îadon &. Governance: 

Mr. Steed seconded die Resolutl<»i and roil call resahed as follows; 

Mr. Haley; YBA Mr. Curry: YEA " M r . Steed: YEA 

RESOLUTION aia-ons ADOPTEP as af August 27,2i8U 

Ip 



Exhibit A~3 

CLINTON COUNTY 

PLAN OF OPERATION 
AND GOVERNANCE 
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Clinton 
County 

Electric Power 
Aggregation 

Plan of Operation and 
Governance 

August ̂ f ,2012 



Clinton County 
Electric Governmental Aggregation 
Plan of Operation and Governance 

I. INTRODUCTION. QnNovember4,2003amajorityofvotersmtheCityofWibnmgtonin 
Clmton County Ohio approved a referendum that authorized the fotmation of an "opt-out" 
governmental aggregation in compliance with Section 4928.20 of the Ohio R e v i ^ Code 
regarding the governmental aggregation of electric service consianeis. 

These commututies decided to utilize their aggregatioti authority jointly through Clinton County 
Ohio as pemiitted tinder Section 4928.20 (A) of the Ohio Revised Code. 

Clinton County ('̂ County" or "Clinton County") anticipates that utiKsdng its aggregation 
authority will provide individual residential and .-miall commercial consumers benefits such as 
price reductions that these consumers are typically unable to obtain since they lack the 
bargaining power, expertise and the economies of scale enjoyed by larger constuners. 

n. FUOCESS. Under an opt-out aggregation program, ail residential and small business 
customers in the authorized areas of Clinton County are automatically included as participants 
in the Aggregation Program xmless they opt-out of the program by providing written notice of 
their intention not to participate. As required by Ohio l^w, the various communities jointly 
participating in the Clinton County governmental aggregation passed a Resolution or 
Ordinance, which authorized submitting the selection of opt-out aggregation to the 
community's voters. 

In addition to obtaining necessary voter ^provals> Climon Coun^ is also required to comply 
with various PUCO regulations. As required by PUCO regulations the Countŷ  will file an 
application vnik the PUCO for certification as a Government Aggregator after the County 
Approves this Aggregation Plan of Operations and Governance ('Tlan" or "A^egation Plan"). 
As tequued by regulations, the County advertised public heating dates to discuss the Plan and 
held two hearings on the Plan. 

The Coimty anticipates selection of a Provider prior to or shortly after receiving approval from 
the PUCO as a govermnental aggregator. Upon Provider selection an Opt-out notice for the 
Coanty*s Program will be sent to all eligible electric customers setting forth the rates, terms and 
conditions of the program. This notice will provide potential Aggregation participants at least 
21 days to return an opt-out card or other similar notice. 

^ - CONTRACT. The supply contract C'Contract '̂) negotiated between the Governmental 
Aggregator and the selected Provider shall be for firm, full requhements power supply. Bach 
Aggregation participant shall be individually bound by the terms and conditions found in the 
opt-out notice and the Contract and shall be solely responsible for payment and performance. 
tlie power supply charges for Aggregation participants shall be n^otiated and included in the 
Contract. These charges shall take the form of either a fixed price or a price representing a 
percentage below the electric distribution utility's CEDU") avoidable costs C'Avoidable") or 

' ^ 



Price to compare (^TTC"). These charges will be fully and prominently disclosed in the 
consumer opt-out materials provided to potential Aggregation participants and available by 
calling the Provider's toll ftee customer service telephone number. 

The County's Retail Electric Generation Provider shall meet each of tiie following requirements: 

• Has sufficient power supplies arranged and structure in place to provide retail firm power to the 
Members. 

• Has a Federal Power Marketer license witii the Federal Energy Regulatory Commission. 
• Is certified as a CRES by the PUCO. 

Registered a? a generation supplier with the EDU prior to flowing power to Members. 
Has appropriate Transniu^ion Service a^eeraenl(s) in place &> serve the Membets. 
Has or has arranged for an Electronic Data Interchange computer network that is enable of 
handling the County's Members requirements with the EDU. 
Has the ability to educate Members on the County's Aggregation Program. 
Has or has arranged for a call center capable of handling Ihe County's Aggregation Group 
customer calls. 

• Has a toll-firee number as required by the PUCO for customer service inqmries and potential 
complaints related to the County Program. 

• WiU hold the County financially harmless fi:om any financial obligations arising from suppl>^ng 
power to tbs Members. 

• Satisfies the EDU's and County's credit requiremenis. 
• "Will assist the Cotmty and its consultant in filtng reports required by &e PUCO and Sections 

4805.10(A), 4911.18(A) and 4928.06(F) of tite Ohio Revised Code. 

rV. PEFINmONS. hi order to clarify certain terminol<^, the following terms shall have the 
meanings set forth below: 

*'Aggregation Program" or "Program" means the program developed by the County, as a 
Government Aggregator under Section 4928.20 Ohio Revised Code, to provide eligible 
residential and small business consumers with retail electric generation services. 

^'Government Aggregator" means Clinton Cotmty using its legislative atithority to act as an 
aggregator for the provision of a competitive retail electric service under the authority conferred 
under Section 4928.20 of tiie Ohio Revised Code. 

"Member" or "Aggregation Participant" means a person or consumer emoUed in Ihe Clinton 
County Program for competitive retail electric services. 

"Retail Electric Generation Provider'* ("Provider") means an entity certified by the Public 
Utilities Coimnission of Ohio ("PUCO'^ to provide competitive retail electric service(s), and 
which is chosen by the County to be tiie entity responsible to provide the required service 
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code 
and applicable provisions of the rules of the PUCO, 
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"Competitive Retail Electric Service" ("CRES") means a component of electric retail service 
that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of the 
PUCO, 

V. GOVERNMB^MTAL AGGREGATION SERVICES. Government aggregation, tiie 
combining of multiple electric loads by a governmental entity, provides a means for residei^ai 
coiisumers and small commercial consumers in the County to. obtain economic benefits from 
Ohio's competitive ret^l electric market The County A^regation Progtam combmes the 
electric loads of residential customers and small commercial consumers into a buying group 
("Aggregation Group"). The County will act as Purchasmg Agent for the Aggregation Group. 
This means that the County will be a Governmental Aggregator, as defined by Ohio law and the 
rules established by the PUCO. and shall act on behalf of eligible residential and small 
commercial consumers in the Coimty to: 1) select a Re^l Electric Generation Provider 
("Provider'') to supply the Aggregation Group; 2) negotiate the terms of supply between the 
Provider and each Aggregation participant; and 3) oversee the enrollment procedures 
administered by the Provider. 

A Provider: The County will use its Provider to perfoim and mans^e aggregation services for its 
Members. The Provider shall provide adequate, accurate, and understandable pricii^ terms and 
conditions of service, including any switching fees and the conditions imder which a Member 
may rescind a contract without penalty, T^e Provider must provide the County or its authorized 
consultant, if requested, an electronic file containing the Members usage, and charges. Upon 
request litis information sfcall be sent to the County or its authorized consultant within 30 days. 
The Provider must have local and/or a toll free number for Members to call, 

B. Database: The Retail Electric Generation Provider will build and maintain a database of all 
Members. The database will include all necessary information for the provider and tiie County 
to serve the Aggregation, This infoimation includes but is not limited to the name, address, 
account number or other EDU identifying number(s), and Retail Electric Generation Provider's 
account number of the Member, and other pertinent information such as rate code» rider code (if 
ai^licable), most recent 12 months of usage and demand, aid meter read cycle. Utis database 
will be updated and provided to the County and/or its consultant at least quarterly. 
Accordingly, the Provider will implement a process to accommodate at Members that: 1) leave 
the program due to relocation* opting out, etc.; 2) decide to enter or opt-into tiie Program; 3) 
relocate within eli^ble areas within the County; and 4) move into the Coimty and desire to 
enter or opt-in to the Program. This database shall also be capable of removing PIPP customers 
from the Program, should that be necessary, and those who W e opted out The Retail Electric 
Generation Provider will use this database to perfomi bill audits for clerical and mathematical 
accuracy of Member bills. 

C. Member Education: The Provider will develop, with the assistance of the County and its 
authorized consultant, an education^ program that generally explains tiie Aggregation Program 
to Members, provides updates and disclosut^s mandated by Ohio law ^ d PUCO rules, and 
implements a process to deal with allowing any person enrolled in the Aggregation Program the 
opportunity to opt out of the program at least every three years, without paymg a switching fee 
to the County or the Provider. 



0- Customer Service: The v«!l administer a customer service process tbat, at a mimmum, will 
accommodate: t) Member inquiries and complaints about billing; and 2) answer questions 
regarding the Program in general. This process will, at a minimum, include a desanption of 
how telephone inquiries will be handled (ai&er intemaUy or exlemaily), how invoices will be 
pr€pare4 how remittance of payment will be dealt with, and how collections for dclinqtient 
accounts will be addressed. See Appendix B for a detailed description of the Customer Service 
Plan. 

E. Billing: The Cotmty will use the Provider, or its designated agent, to pro^de billing services 
to each Member for the Competitive Retail Electric Services, with no additional admanistrative 
fee. At thv$ time, the EDU will rejvdcr the biiling ^tcment, which should be consistent with 
all applicable guidelines issued by the PUCO. As this maricet develops, tiie County may, at its 
option and in consultation with tiie Provider, change tius fimction to tiie Retail Electric 
Generation Provider or a billing agency. 

P. Compliance Process: The Pio%ad(ar will have internal controls and processes that ensure the 
Cotmty reojains in good standing as a Government Aggregator and that it complies with all 
kws, nites and regulatioi^ ^mrounding the sam£, as they may be amended &om time to time. 
The Provider will deliver periodic r^wrts to die County and its consultant that will include at a 
minimimt (i) the number of Members participating in the Program; and (ii) a savings estimate 
or increase from the previous year's baseline. The Provider will also develop a process to 
monitor and provide notification to the County of any changes in laws, rules or regulations. 

G. Notificatioato EDU: The County's potential A^regation participants that do not opt-out of the 
Aggregation Group will be enrolled automatically in tiie Aggregation Program. Members in the 
Aggregation Group will not be asked to take other affirmative steps m order to be included in 
the Group. To the extent that the EDU requites notification of participation, the County will 
coordinate with its Provider to provide svtdk notice to the H>U. The Provider will inform the 
EDU of any individueds who may have been permittBd to join the Aggregation Group after the 
expiration of the enrollment period. 

H. Activation of Sendee. Afier a notice is sent out to ail electric customers in the County 
providing 21 days to opt out of tiie Program, all customers who do not opt out will be 
automatically enrolled in tiie Program. During tiiis opt-out period e%ible consumers in£^ opt-
out of tiie County's A^regation Group without fees chained by the Provider or the County. 
Generation service activation will occur thereafter without consumer action beginnicg on the 
customer's normal meter read date within the month vdien power deliveries begin under tiie 
Aggregation Program. 

I. Changes. Extensiotii or Renewal of Service. At least every three years all consumers eligible to 
participate in the County's Program will be given an opportunity to opt into or out of tiie 
Program, and reasonable notice will be provided as required by law and PUCO rules. 
Participants will also be notified of their right to select an alternate generation supplier and of 
their ability to return to EDU's Standard Service Offer. 
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J. Termination of Service. In the event that the Contract is terminated prior to the end of the term, 
each individual Member of the Aggregation Group wall receive written notification of the 
termination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renewed. Members will be notified as reqiured by law and the 
CRES rules of the PUCO in advance of the end of service. Members will also be notified of 
their right to select an alternate generation supplier and of their ability to return to the EDU's 
Standard Service Offer upon termination. 

K. Qpt-hi Procedures. Eligible consumers may request to join the Aggregation Group after the 
expiration of any enrollment period by contacting the Provider. The Contract shall determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU's service activation requirements. 
Aggregation Group participants who move from one location to another within eligible areas of 
the Coimty shall retain their participant status. 

L. Opt-out Outside Enrollment Period. Members who switch to a different generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation with the 
consmner's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switching to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more from the date of the consimier's notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will 
defaitit to tiie EDU's Standard Service Offer, until the consumer selects an alternate generation 
supplier. 

M. Eligibility. Only non-mercantile constimers shall be eligible for the Program through the opt-
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract. 

VI. MISCELLANEOUS GOVERNANCE GUIDELINES 

A. The Board of Coimty Commissioners of Clinton County shall approve through Resolution or 
Ordinance the Plan of Operation and Governance for the Aggregation program and any 
Amendments thereto. 

B. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of 
the services described above. 

C. The County will require the Provider to maintain either a toll fi:ee telephone number, or a 
telephone number that is local to County Program Members. 

VII. LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL 
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ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEHCIARIES. 

Vin. INFORMATION AND COMPLAINT NUMBERS 

Potential participants can receive more information about die program or Copies of this Plan 
from tiie County fi:ee of charge by calling 937-382-2103. 

Any elecinc customer, mcluding any participant in the County's 
Aggregation Program, may contact the Public UtUitles Commission of Ohio 
(PUCO) for information, or to make a complamt against the Progntm, the 
Provider or EBU. The PUCO may be reached toU free at 1-800.686-7826. 



Appendix A — Education Process 

The Provider will develop an educational program in conjunction witii the County. Its pmpose will be 
to explain the aggregation program to County Members, provide updates and disclosures as m^dated 
by State law and the rales of the PUCO, and provide the opporhanity for the members to opt out of the 
program- Ths following are the pro@:am components; 

1. Each eligible consumer within the County limits will receive via U.S. Mail notification of: what 
govermnent aggregation means, tiieir membership in die government aggregation program, the 
procedure which must be followed in order to opt out of tiie program, liie price that they can 
expect to receive as a member of the program, and the deadline for returning the opt out form. 
See the attached letter. 

2. The Provider will work with tiie County to provide opportunities for educating eligible County 
consumers about the Program and their rights under the law, PUCO rules and this Pro-am. In 
addition, tiie Provider and County will work to provide education about and other opportunities 
for enei^ efficiency measures to help consumers reduce energy consumption. 

3. The Provider will provide updates and disclosures as mandated by State law and rules of the 
PUCO. 

4. The opt-out opportunity will be provided to tiie Members of tiie program at least every three 
years. Should conditions, suppUers, price, or any other component of the program change 
wifiiin the three-year period, participants will be given a notice of their opportunity to opt out 
of, or into the program. 
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Exhibit A-4 

CLINTON COUNTY 

Automatic Aggregation 
Disclosure - Opt-out Form 
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CLINTON COXJNTY COMMISSIONERS 
Clinton County Courthouse 
46 S. South Street, Suite 213 

Wilmington, Ohio 45177 

2Jf 
ENERGY' 

August 24, 2015 

<First> <Last> 
<Mail(ng address> 
<Mai(ing Citv>. <Mailing State> <Mailing 2(p> IMPORTANT INFORMATION FROM 

Clinton County and AEP Energy 
^garding your electricity service 31 

<S Address? 

DGar<First><Last>: 

' CLINTON COUNTY SETS AN ELECTRIC PRICE OF 6.45 CENTS PER KWH 

FOR A POTENTIAL SAWNGS OF UPTO 33%' OFFTHE CURRENT DP&L UTIUTY RATE. 

We are pleased to announce that Clinton County is prov'iding its residents, residing in the unlncorpwated areas and townships, yvith an opportunity 
to save money on their electricity supply Under this arrangement AEP Energy has been selected as Clinton Count/s prefeired electricity supply 
prcwider.This special offer is exclusive for eligible residents of the County because through the poiver of volume buying. AEP Energy is able to 
secure electricity at cwnpetitive prices. AEP Energy is an Ohto-tiased company and a subsidiary of American Electric Power (AEP). 

Througfi the County Electric Aggregation Program, originally formed in December 20U, eligible residents residing in the unincorporated 
areas and townships, starting with the September 2015 billing cycle (depending on your meter-read date), will receive the price of 6,45 
cents perkWh for a period of thirty-one (31) months.^ 

You will be automatically enrolled in the program unless you dioose NOT to participate by "opting-out" by September 8, 2015. If you do 
NOT wish to participate in this program, you must follow the "opt-out" instructions. If you do not respond to this letter, the local utility 
will complete the enrollment process. As a part of the enrollment process, you will also receive a notice from your local utility, DP&L, 
confirming your decision to enroll with AEP Energy. Simply review the letter - if you are pleased with the Village Electric Aggregation 
Plan, tl^en yoM are all set. 

The County Electric Aggregation Program is a Smart Choice: 

• It's Easy to Participate. You don't have to do anything to enroll. All eligible residents residing in the unincorporated areas and 
townships will be automatically enrolled in the program unless you choose to "opt-out." 

• Potentially Save Money with a Low Price. Clinton County has ensured that, beginning with the September 2015 billing cycle, you 
will receive a price of 6.45 cents per kWh for a period of thirty-one (31) months, for your electricity supply service. There is no cost to 
enrol) in this exclusive program. 

" Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one 
payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or 
maintenance issues. 

If you do not wish to participate in this program, you must "opt-out." There are two ways to opt-out; by calling the AEP Energy Customer Care 
Team toll free at 1-877-726-0214, Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or by completing 
the Electric Aggregation "Opt-Out" Election Form below. Your "Opt-Out" Election Form must be returned by September 8,2015. 

You will find additional details of this program in the Frequently Asked Questions andTerms & Conditions on the back of this letter. 

Respectfully, 

Patrick Haley 
President 
Clinton CouT t̂y Board of Commissioners 

MM. 
Scott D, Slisher 
President, Residential Business 
AEP Energy 

ACCREDITEO 
BUSINESS 

BBB 
BBB Ratings hi-

AEP Energy is a competnive retail electric se'vice provider. While it is an affiliate ol AEP Olno, AEP Energy is not soliciting on behell ot and is not an agent lot AEP Ohio. DPSL 

customets do nol need to puichase zvtf c<jmnei:ilive tetaii electtic service f torn AEP Enetgy \o teceive o i to continue to lecewe iww-competitive retail electtic service liorri the utilitv. 

S7 BNERGV' 

<First> <Last> 

<Ser\flce Address> 

(Linton County Eleetiic Aggregation Opt-Out Election Form 
Please print clearly. 

g f letectNOTtopartic^iateinlfieCountyEIecbic 
Account NumbetKAcGount Number> Aggre^tion Program vwth AS* Bwrgv 

Customer Code <Customer Code> 

<Service City>, <Service State> <Service Zip> 

Account Holder's Name: (Print) 

Account Holder's Signature: 

, Phone-, t 

, Date:. 

Email Address:. 

This form must be postmartiBd no later than September 8,2015 for your "opt-out" to be effective. 

Terms & Conditions Version: 02.16.1 SOH_AGG_SC&ResCon | DPL15.0S.l7_WILMfi2.,AGGFl_AQ 

l> 

IMPORTANT NOTICE: By teWtning I l iu signeiJ lo'rti. J affirrrHtrvel/ elect NOT w 

paiticipale in the (iiynly Oecltic Aggreflation FrDflram. B* eleilina not lo paitcipate, 

I understand (rom Ihe accompsnyinB niateiials Hat I wiH forego the beneflis ol this 

pioflram. j undersland thai i l I [tease to 'opl -o i i l ' o l ifte County Electric Aggregation 

ftt^ram. 1 must ai<iii lH6 ttns i c m and mail it l o fl£? Ereigy oi call AiP t te igy 

toll free at t-a77-7!6JKI4, lo 'opHWl" no later tfian SeutemWr 8. Z0\5. If this 

lorni is nor postmarked oi J do not call liv the ipecilied tiate. I unaeraand ;(iat I wi l l 

be sulomatically enrolled in the t ^ n t v Electric Aggreg^Iiixi Progiam. I assims all 

responsibility to San) the •Opt.Dut" (leclion Form or to call AEP Eneigy. 

C o m p l e t e f o i m a n d m a l l t o : 

AEP Energy 

At tn : County E'ectric Aggregat ion Program 

PO Sox 3489 

Chicago, IL 60654 



CLINTON COUNTY COMMISSIONERS 
Clinton County Courthouse 
46 S. South Street, Suite 213 

Wilmington, Ohio 45177 ENERGY 
August 24, 2015 

<First> <l,ast> 
<Mailing address> 
<lvlailing City>. <Mai!ing State> <Mailing Zip> IMPORTANT INFORMATION FROM 

Clinton County and AEP Energy 
regarding your electricity service at 

<S Address> 

Dear <First> <L3St>: 

CLINTON COUNTY SETS AN ELECTRIC PRICE OF 6.45 CENTS PER KWH 

TOR A POTENTIAL SAVINGS OF UPTO 33%^ OFFTHE CURRENT DP&L UTILITY RATE. 

We are pleased to announce that Clinton County is providing its residents, residing in the City of Wilmington, with an opportunity to save 
money on their electricity supply. Under this arrat^gemettt. AEP Energy has been selected as Cliriton County's preferred electridty supply 
provider. This spedal offer is exclusive for eligible residents of the County because through the power of volume buying, AEP Energy is able to 
secure electricity at competitive prices. AEP Energy is an Ohio-based company and a subsidiary of American Electric Power (AEP). 

Through the County Electric Aggregation Program, originally formed in December 2014, eligible residents residing in the City of 
Wilmington, starting with the September 2015 billing cycle (depending on your meter-read date), will receive the price of 6.45 cents per 
kWh for a period of thirty-one 131) months.' 

You will be automatically enrolled in the program unless you choose NOT to participate by "opting-out" by September 8, 2015. If you do 
NOT wish to participate in this program, you must follow the "opt-out" instnjctions. if you do not respond to this letter, the local utility 
will complete the enrollment process. As a part of the enrollment process, you will also receive a notice from your loca! utility, OP&U, 
confirming your decision to enroll with AEP Energy. Simply review the letter-if you are pleased with the Village Electric Aggregation 
Plan, then you are all set. 

The County Electric Aggregation Program ts a Smart Choice: 

• it's Easy to Participate. You don't have to do anything to enroll. All eligible residents residing in the City of Wilmington will be 
automatically enrolled in the program unless you dioose to "opt-out." 

• Opportunity to Save Money with a Low Price. Clinton County has ensured that, beginning with the September 2015 billing cycle, 
you will receive a price of 6.45 cents per kWh for a period of thirty-one (31) months, for your electricity supply service. There is no 
cost to enroll in this exclusive program. 

• Continue to Receive One 8iH. Your local utility will continue to send you one monthiy electricity bill. You can continue to remit one 
payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or 
maintenance issues. 

If you do not wish to participate in this program, you must "opt-out." There are two ways to opt-out; by calling the AEP Energy Customer Care 
Team toll free at l-877-726<J214, Monday - Friday from 8-.00 am to 7.00 pm EST and Saturday from S.OO am to 1.00 pm EST or by con-rpieling 
the Electric Aggregation "Opt-Out" Election Form below. Your "Opt-Out" Election Form must be returned by September 8, 2015. 

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this letter 

Respectfully 

^ 
/? S U ^ 

Kerry R. Steed 
President 
Clinton County Board of Commissioners 

Scott D. Slisher 
President, Residential Business 
AEP Energy 

BBB 

ACCREDtTOJ 

BUSINESS 

EBB ftattng: A+ 

.AEP Energy is a competitive letail electric service provider, VVhde i! is an atfiJiaie ol AEP Ohio, AEP Energy is not soliciting on behall of and is not an agent.lor AEP Ohio. DPSiL 

customers do not needio purchase any comDetitive retail electric service from AEP Energy to receive or to continue to receive non-compelilive retail electric seivice from i l ie utility. 

S eNBRGY' 

<Fir3t> <Last> 

<Service Address> 

Clinton County Electric Aggregation Opt-Out Election Form 
Please print clearly 

g f leiectNOTtopaTtic^iatB&itheCountyElectric 
Account Number: <Account Number> Aggregation Program writh AEP En«gy. 

Customer Code <Customer Code> 

<Service City>, <Service State> <Service 2ip> 

Account Holder's Name: (Print) 

Account Holder's Signature: 

.Phone: 

, Date: 

Email Address:. 

This fonn must i3e postmarked no later tiian September 8. 2015 for your "opt-out" to be effective. 

T e r m s & C o n d i t i o n s V e r s i o n : 0 2 . l 6 . 1 5 O H _ A G G _ S C & R e s C Q n | D P L 1 5 . 0 8 . 1 7 _ W I L M R J \ G G R _ A Q 

IMPOFTTANT NOTICE: Sy returning this Signed (oiin, I altiimsiively elec! NOT to 

partidDale in Itie Caunty Electric Aggregation Progrem. By electing not to partici(»te, 

I uKdersi3nd Irem the acconijunying materia Is that J will forego Ihe tieneAis of this 

program. I understand Ihat 111 ctoose to 'opt-ovt' of the County Qectnc Aggi^at ion 

FYogrem. I must comiUete this Inm end ma'l it to AEP Energy or call f & Energy 

tmi Ires at 1 • 8 7 7 - 7 2 6 - 0 ; M . 10 "opt-out" no later Ifian September 8, 2015 II this 

l« t ( i is not ^ t t m j i W oi I W "W t i l l 1« the Sfetilisd i i K , I w i s s lsni that 1 wi l l 

be sutomaiically enotled in the Cminly Electric Aggregation Program. I assume all 

responsibilitv lo send the 'Opl-Ouf Election Form or to calf AEP Energy. 

Complete form and maif to: 
AEP Energy 

At tn : County Electric Aggregat ion Program 

PO Box 3489 

Chicago, IL 60654 



CLINTON COUNTY COMMISSIONERS 
Clinton County Courthouse 

46 S. South Street, Suite 213 
"Wilmington, Ohio 45177 

SS 
ENERGY 

August 24, 2015 

< First > <Last> 
<Mai!ing address> 
<Mailing City>. <Mailing State> <Mailing Zip> IMPORTANT INFORMATION FROM 

Clinton County and AEP Energy 
regarding your electricity service at 

<S Address> 

Dear <First> <Last>: 

CUNTON COUNTY SETS A SECURE ELECTRIC PRICE OF 6.45 CENTS PER KWH 

FORYOUR ELECTRICITY SUPPLY CHARGES. 

We are pleased to announce that Clinton County is providing its residents, residing in the unincorporated areas and townships and the Village 
of Midland, with an opportunity to receive price protection on their electricity supply Under this arrangement, AEP Energy has been selected 
as Clinton County's prefeired electricity supply prowder This special offer is exclusive for eligible businesses of the County because through 
the power of volume buying, AEP Energy is able to secute dectricity at competitive prices. AEP Energy is an Ohio-based company and a 
subsidiary of American Electric Power (AEP), 

Through the Clinton County Electric Aggregation Program, originally formed in December 2014, eligible residents residing in the 
unincorporated areas and townships and the Village of Midland, starting with the September 2015 billing cycle (depending on your meter-
read date), will receive the price of 6.45 cents per kW/h for a period of thirty-one (31) months.' 

You will be automatic:ally enrolled in the program unless you choose NOT to participate by "opting-out" by September 8, 2015. If you do 
NOT wish to participate in this program, you must follow the "opt-ot)t" instnjctions. If you do not respond to this letter, the local utility 
will complete the enrollment process. As a part of the enrollment process, you will also receive a notice from your local utility Dute 
Energy Ohio, confirming your decision to enroll with AEP Energy. Simply review the letter - if you are pleased with the Village Electric 
Aggregation Plan, then you are all set. 

The County Electric Aggregation Program is a Smart Choice: 

• It's Easy to Participate. You don't have to do anything to enroll. All eligible businesses located in the unincorporated areas and 
townships will be automatically enrolled in the program unless you choose to "opt-out." 

• Receive Price Protection with e Secure Price. Clinton County has ensured that, beginning with the September 2015 billing cycle, 
you will receive a price of 6.45 cents per kWh for a period of thirty-one (31) months for your electricity supply service. There is no 
cost to enroll in this exclusive program. 

• Continue to Receive One Bill. Your local utility will continue to send you one monthly electricity bill. You can continue to remit one 
payment to your local utility for AEP Energy charges. Also, your local utility will continue to provide service for any emergency or 
maintenance issues. 

If you do not wish to participate in this program, you must "opt-out." There are tvro ways to opt-out: by calling the AEP Energy Customer Care 
Team at toll free 1-877-72&0214, Monday - Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or by completing 
the Electric Aggregation "Opt-Out" Election Form below. Yot^ "Opt-Out" Election Form must be returned by September 8,2015. 

You will find additional details of this program in the Frequently Asked Questions andTerms & Conditions on the back of this letter. 

Respectfully, 

Patrick Haley 
President 
Clinton County Board of Commissioners 

Q M M 
Scott D. Slisher 
President. Residential Business 
AEP Energy 

BBB 

ACCREOnED 
BUSINESS 

BBB Rat ing: A-f 

AEP Energy is a competitiue letail elearic service provider. While it IS an affilialao* AEPOhio. AEPEnergyisnot soliciiingonbehalf of andisnot anageni lor AEPOhio, Duke Energy Ohio 

customBTs do nm need l o puichsse any i;ompmilrve imail electric seivice iiorri AEP £neigy to leceiire ot to conlinue to teceive non-compelilive retail electric service frorn the utirity. 

IS ENBttGY' 

<?irst> <l-ast> 

<Service Address> 

<Service City>, <Ser\ftCe State> <Service Zip> 

Account Holder's Name: (Print) 

Account Holder's Signaftjre; 

Account Number: <Account Number> 

. Phone: L 

. Date: 

Clinton County Electric Aggregation Opt-Out Election Form 
Please print clearly 

^ I elect NOrtoparti(^>ate in the County Eiectiic 
Aggregation nogiam with AEP Energy. 
Customer Code <:Customer Code> 

IMPOKTANT NOTICE: By returning this signed lorm, I atl imiati«V elect NO! to 

(Btt ioMte in the County Eleclrtc Agjreaattwi Praatam. & j electing not to t>artai(i3te. 

I ifnileistand from the accompanying mgierisis thai I will forego tlie benefils ot this 

program, f wKtersiand that i l I itoose to "opt-out" ol the County Efeclric Ajaresation 

Program. I must iw ip le le this lotm and mail it to AEP Energy or call AEP Energy 

toll IrsB at l-87?-7i6-02M, lo 'opt-our no later l l ia i Seple<r*er 8. 2015. ! l this 

lorm is not posimarirea or I iW not call Ijy the siKcifieiJ date,' un:ersianti that I will 

be automatically en^Dlleil in tlie County Electric AggreQalinn fVogram. I assume all 

l a s w s i l j l i t j to sernlt ta 'Opt-Out 'ElKl ion f o ™ o t to tall AEf Etciff i , 

Email Address: 

This form must be postmarked no later than September 8,2015 for your "opt-out" to be effective. 

Terms & Conditions Version: 0Z.15.15OHJ\GG_SC&ResCon | DUK15.08,17_WILMSC2_A3GRj\Q H 

C o m p l e t e f b r n i a n d m s i l t o : 

AEP Energy 

A t tn : County Electric Aggregat ion Progtam 

PO Box 3489 

Chicago, IL 60654 



i:!iE:QtimTfY,'-,sK.i.'-aau£OTiOfis 

Wh9t ts tt)e CoUnfV EMnnB A^gtegalion Pragiani? 

under itir. Coiiniy Sne^fii AQofBgadon Pragrem, I^ft County m m on 

behalf of its elMff ioty coflsomera ta cetan an dKtniny ^unply p m v i ^ 

wtiD, ilirough ̂  poMfir of wAime buying, is a m to secure tiemtdiy ai 

compamve wtces. H» Pul*-- UiiUi» Ccmmlssiw cf OWo ("PlffiO"! fss 

nfcen ntqn to cnsv*^ t>»i OtdtTs oompeinlva e)e«^^Y'^'^™t<^<t i» 

eoi»uinei^rien(ly.kbien n QiK cwmy «p7iQv^ Th% sggi^giidon program 

gnd[hQCi}t;nlv;U£iMlBniMEria()Gefl(li)plif)aihisEkciiicJ^gt(^wri 

rne Cfluiiiy hwsclcciadAEP Eirardyss ihsirprefene<leienricii)i supply 

provi^r to aarva t t tw ttsvuots Detaining vAlS\ \ tv Scptcrtjor ^ d s HSips 

eycM tor H {iu)«d of Uiirty4r>9 (31) months. 

Wbo E A E P Cn«iBy7 

Atl'biefsy is s cen iM C«niKm>ve RtUM ElMCiis Servica iCftESl pMviOef 

ond 0 at̂ Micliary of ArnMMri (Hiicirie PoiMw Ctjn îanv! lr>a lAOT. VVMtgn of f i^ 

toca[Mirii£aurniM&0>ikiAt7 Energy sails ^cmmysiQDV-coctniomefsai 

nurkcttn^d Htcas i ^ ^ i t iBn regulated f»e&Qltered by youi l « ^ u^lv^ 

H(W<IaUn<M7 

>bu (kn't h»« a itospyiMng toeiTroll./\d ef^iNectisnnKfs viria be 

i ^ K ^ r )cu wis continue TO b9 served by your locd etectftcuiiliiy's sianOiflj 

Eovioe <nKr or txttil y ^ t^t)m« Q<̂  t ^ ^ n g ^ (iteati^ »«rvic9 p n r 4 ^ 

Hnvvcv« 3 you db riQt respond (9 this fenat m&uDlity vriQ tiuitijilctt! EbR 

oniellfnBnrpfoees».Asa[mirfawcnft»oef«tpf(xses6.yw*aifeoreceive a 

fVfte from VCvr loe^ ucliiv. UI'&L cCMiinuig your ricdxini) to cnrdi wi[h AEf> 

&)«gy.Simidy'ieview^clcncr-ifyou9'«ple93ed with die Village ElKVio 

Aggieoeitfw PIui, 4«n vQU ira a « t . NO Oeixuia 6f4 ft«ii»i«(l t9 tKuoH. 

When vAn thb prosnut auo? 

1>u Coitfity enuu;Agsre<}RAn Prooratn will begn v im iteSepiBmtier'u^^ 

tffing cycle. 

WhfltlamypiiEer 

cunion County has ensvfod mai OGfiinivtg wnh the September 20is UKig 

cyde, depending on your mtiiBMciid linw. ywvA receiuQ on etactridiy 

genera Am pifn cf &49 cents pef levm fora paiod (ri Uiiily^Ku: (31) moriths 

HowdqiesHmatemyswhisfr 

To MCrAau) vvlt:«i your 53uii>!l3 per Idlaii^siritiMr HMh] wU De tfirough diir 

P'ogrsm, locaw VDur "Pnceio OhYipare' osyou eteulo'ly IxD-IKs otf>o 

pilca vou pay br iplgctric QettBtadon 8 n \ i « irom the uBiiiy. late your'i)Aw 

to Compare' andauBVaa the «fsi piii».l1& cqwics tovQi>>-5{Mri!}sp9r 

iWft. MAiply vQvi 93v>nss Gf oo\4 par kIMi Wyeut RumMy u>ftO& f ( ^ 
(0 dewmirie ytwrs^inosafnotiAi pet rihuaFL Tlie utXiy detiibvlign OIKI 
ua^£ni'i!fid(mEtaig9» end other uDlic/GhargwinifBaaffitwiituftAiO (ft u» 
S9vfr)ljs cakulawn sn<) v<M M/nitkis lo be j^tsc^en) by tho local uDiity. (Any 

Where do i sand piymani? 

Vbu win cnnurvc tv rcfovt: gnabi)) 9ii(li nwmh Irom vwrlpcet uiiSty.fhe 

sfflount that ycu 0M9 to A£P Energy wA be aiatM sAparattty Oil >iin ixB 

i)r4 vou vffo ̂ ( i n w (0 send pciytnonts to your local uHIvoniK 

Cm I reniBln on bw^et bBlbto? 
%S. V<KJ can t&tVati cut buiIgH; b l l b^ hmvcvcr- (he budget bitintj proQrsm 

does not apply » VDurinBigss from A £ P frwfgy-onl/to (ttar9» l inn ilic 

clwtrifi yiifitviVjur TOBI ehwoBS frotp AEP Bierw wiS fliicRieie from nwnii* 

Tc momn accordiiig to your ussge. 

Cfti 1 cancel at any time? 

V K . you nv» cancel wtdwtn penalw end ffifluti u anoAet pt«iv3er or <«K« 
Bflflt lo o r a l , l l » kicd uiiSty. ShosW >w i w « J yw« 5WWCC with AEP' 
EtiQfSY acul raiiim to sandud oHac saivin ytiut your locti utihty. ̂ Qu rntiy 
nu( I M SCI vvd under the 99me (3t«. temv). i>nd conditvns that JR)^ CO 
vivK udiw cusiontti^ 

WhBt na))pen3 at the «nd at the pidgnun? 

As (fie progrtim drsMfs to a tSos9, ifta County can ctioose to seex Uis Irom 

el»»idty priNideta in oicer to fttgiMbite It ntnv cmiraa on i ? i ^ 

hovseholtfsL If atthattima. theprbgram haafloifinxhntlihe s e ^ s 

or^dSyMiiiciiMii^itnaivoHnciT. dvCeuFityconglnchoosetDendihe 

program, ai wlhcA i M i pantoiWHs v ioM be luniikcl ot Utalr opijoni for 

cooiitiulnd in .<< tfUlMeni ptogtom mth AFP l^iQy. swildvng to mother 

prouidei: orreverthsi baclitOThelocel u t ^ . 

iw>y b thh an ispt-our pmEF^nh? 

U cn9bii;s>%P epGirry to oifer 9 lowBTfyoup rate based gnihe Counts soe. 

Why tfid the l^otintrsetoctAS'Energy at lU pmvMerT 

TTw County getetod AEP Snorgy bpswae *Gy were aWcTO p^jpost a 

proiirsm 4 i n leptesented the best overaS viltM for dSQiUe iwusetioU^ 

ir I opMu l Ml i t lVl can I choosB tojcin the pragiam at a later (Jjiv? 

[f v w opt4m nnslFy. vnfonsmiite^. you v ^ rut be ab!e ra ion 4ie otOQ'̂ 'A 

ateiaiefoaie. 

What happens S my famSy reaves to another hoine? 

tf VOW rrfiW TO fiMthW hOKia toCffil W vfltTiW CM\t«n C0U%, yOu wB lit aUti 

ta ctiniiniit; imtliitiEmttrtg in the progtiim. If yog te^uQ Qinton County, you v^ll 

no lorHier be e l i i^e to pdnic^tBie. 

tnvn ft£P U?M orit^P & K ^ e>ic» Uiiiv iM M I B M M the PIPP proflnrn ftunciuiwniii itw pregr^ 
vKl/EPIbu!(aK•Esdm«GdsalAl̂ apl̂ V'0lMS<MWl>ooHl̂ ric%port<0:lO^v^^ 

uiililv4»iribuM)nAvitnMSnii9aioa<fts(Q^4iiiJailiaiu{iItydiw9«saiidlNs.ThcrccMg^ 
6».»/i^liwl penally. W w»rc iritanwrw. fiM W in« 1-877.W5WM. wn^* to;.̂ Et* &Hnnr. no Bra 

Dwaeer' 

If you have any additional questions, please contact the AEP Energy Customer Cere Team 
loll free at 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to l pm EST 

l}muAt:«Miti<M»t^f»i9ri:0Z,i9.lSOh_AG(t5C5flMCgnICPLl3j&]/.WitM)LAGCi^AO 

;to 



RESIDENTIAL & SMALL COMMERCIAL 

TERMS & CONPmONS ( "Agreement" ) 

Through ttie 

î prfl 2018 

cydeCTerm"). 

GEWeRATlQN StRVlU CliARGCS 

Residential Oistomers: 6.450C per kWh. 

billing Small Commerdal Customere: 6.4SQC oer 

CftrKtLiAilOtsl r t h 

you may cancel at anytime during the Term without 

penalty. See Section $ for details. 

kWh. Price is for Generation Service. Price 

excludes taxes, utility Distribution Service 

shames, Transmission Service w d other 

lon^ypassabie utility charges and fees. 

CONTRACT REN=VJAL 

Your A^eement Will 
terminate 'after the 
initial term. See 
Section 8 for details. 

CONDITIONS. These Temis and Conditions {this "^reemait" ) are 
your agreement for Generation Service and applicable Transmission 
Semces witii AEP Enerfiy, Inc. ("AEP EneiBV")- Please keep a copy of 
this Agreement for your records. AEP Energy is certified by the 
Public Utilities Commission of Ohio ("PUCO") to offer and supply 
Generation Service tn Ohio. As a Competitive Retail Electric Service 
("CRES") provider, AEP Energy will supply the elearic generation 
and provide applicable transmission services to your Electric 
DistrifauWon Utility ("EDU") based on your usags- ^our EDU then 
dish-ibutes or delivers the electricity to you. Your Oistriburton 
Service vnll remain with your current EDU, which is regulated by 
the PUCO. 

DEFINITIONS: "Compelitive Retail Electric Service Provider* or 
"cnPS" provider mearts, as defined by Chapter 
4901:1-21 of the substantive Rules applicable to electric service 
providers^ an entity that sells electric en&gy to retail customers in 
Ohio. "Generation Service" means the production of electricity. 
"Generatton-Reiated Charges" means those charges cw costs 
associated witfi the production, procurement and supply of 
electricity. "Non-bj^assable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRES provides Generation Service. "Transmission Serw'ce" 
means moving high voltage electricity from a generation fedtity to 
the distribution lines of an EDU. 'distribution Service" means the 
physical delivery of electricity to customers by the EDU. 

RIGHT OF RESCISSION. Once yoO have been enrolled to receive 
Generation Service from AHP Energŷ  your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days followng the 
postmark date of the confirmation letter by contacting your EDU 
and following the instructions confined in the leRer. Tite Right of 
Rescission onfy applies when you initially switch to AEP Energy and 
not upon renewal. Your EDU vnll not send a confirmation notice 
upon any renewal of this Agreement 

TERMS AND CONDITIONS OF SERVICE 
X. Eliglbirity. Residential customer accounts diat are on re^dential 
rates codes and are not enrolled In the Perceritage of Income Plan 
Program (PIPP) and non-natfonal actawnt small commercial customers 
vtfth annual usage (ess thai 700,000 kWh are eligible for this offer from 
AEP Energy. AEP Energy reserves the ri^ to refuse enrollment to 
any customer with an outstanding, unpaid electoic bllL 

CDrtractVeraDn: 02.16J50H_AeG_SC&ResCon 

2. Basic Service Prices. During the term of this Agreement, you agree 
to (ray A£P Energy a price for all applicable combined Transmission 
Service, Generation Sen/ice and Generation-Related Chaises as 
spedfled In "Generation Sendee Charges" listed above including any 
applicable taxes, if any. For the "Term" listed above, all kllovratt-
hours C^Wh") of electric energy metered by the EDU shall be 
billed at the r^te per kwh specffled above. In addition to AEP 
EneiTS/s chaiBfis, you will be charged by your EDU for Distribution 
Service and other EOU charges and f e ^ . An average residential 
customer, using 750 kWh of electridty on a monthly basis, would 
incur approximately S35 to $40 per month in such EOU charges 
and fees. Also, AEP Energy will charge you for wiy and all fees, 
costs, and obligations for transmission 5er\rices imposed by a 
Regional Transmission Organization ("RTO"), such as P M 
lnvw;oiinecl>on, l lC, or an independent System Operator (ISO), 
such as the Midwes? Independent Transmission System Operator 
(MISO) or any successor or^nizations (collectively, referred to as 
the RTO), thai are not o^erwise reimbursed to AEP Energy, 
regardless of whether such charges are greater than, less than, or 
equal to the charges you currently pay for these services ("RTO/ 
Transmissim and Ancillary Services Charges^). AEP Energy will pass 
tiirough to you any RTO/Transmission and Ancillary Services 
Charges/ which may be variable, related tt) AEP Energy's providing 
electricity to you and any additional or Increased fees or charges 
diat are beyond AEP Energy's reasonable control. That could 
include, but not be limited to^ fees for switching, disconnecting, 
reconnecting or maintaining electric service or equipment, changes 
to capacity related charges, transmission or transmission-related 
charges, or changes to retail electric customer access pnjgrams, 
that are imposed by law, rule., regulation or tariff, or PUCO nife or 
order. These charges or fees will be passed through to you and 
added to your price. 

3. Length of A^eement Your sen/ice from AEP Eneiw will begin 
with the next available meter- reading following: a) the s&t&r\ (7) 
day rearisstofl period; b\ the acceptance of * e eftroUnwnl tequest 
by AEP Energy (at its discretion and consistent witfi Paragrajrf) 7 
below}, and c) processing <rf the enrollment by your EDU. and will 
continue for the Term, unl^s otherwise twminated or renewed, 
ending on the meter read for the last month of service. 
4. BilDng. You Will continue to receive a siiigte bill from your EOU 
that will contain both yovw EDU and AEP Energy charges. AEP Energy 
does not o^er budget billing for AEP Energy's charge. If you do not 
pay your bill by the due date, AEP Enei^y may caned this 
Agreement after giving you a minimum of fourteen (14) days 
written notice. Upon cancellation you vnll be returned to your EDU 
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as a customer. You vtrtll remain responsible to pay AEP Energy for 
any electricity used before this ^reement b cancelled as well as 
any late payment charges. Further, your failure to pay EDU diarges 
may result in your electric sennce being d'sconnected In 
accordance wrfth the EDU tariff­
s' Penalties, Fees and Exceptions. Youf EDU nviy charge you a 
switching fee. tf you do not pay the full amount Owed to AEP Energy 
by ttie due date of the WH, AEP Energy may charge a late payment 
fee up to one and one-half [1.5%) percent of the outstanding 
balance per month, or the maximvm l^ally allowed tnterst rate, 
whichevei* is lower until such payment is received by AEP Energy. 
AEP Energy r^etves the right to demand atiequate a^urances 
from you in the form of prepayment or other form of credit support 
in the went you faii to mate payments in accordance with the 
terms herein. Customers requiring financial assurance will be 
required to post that assurance within 3 business days of notice. 

6. Can^Hatlon/Terfflination Provisions^ailure to Pay. If this 
Agreement is rx)t rescinded during the resd^Ion period, 
enrollment will be sent to your EDU. You may terminate this 
Agrsemen*, without penalty, if you move outside AEP Energy's 
ser^nce area or Into ah area where AEP Energy charges a difFerent 
price, by prowding AEP Energy with a thirty [30) day written notice 
prior to such move. Any failure lo pay your bill shall be deemed a 
breach of this Agreement permitting AEP Energy to terminate this 
Agreement upon fourteen (14) days advance written n o ^ , There 
win be a charge as <^ecified in "CanoellaKon Fee" above if you 
tanminate this Agre^nent ior any other reason, except as expressly 
proWded herein, or breach this Agreement in aisordance writh tiie 
preceding serttence. Should you cancel ser̂ rice with AEP Energy and 
return to standard offer serwce witfi your EDU, you may not be 
served under the same rates, terms, and conditions that apply to 
other EDU customers. 

7. Customer Consult and InformatiDn Release Autitorizatlon. By 
accepting this offer from AEP Enef^y, you understand and a^-ee 
to the terms and conditions of this Agreement with AEP Energy. 
You authorize AEP Energy to obtein information from the EDU 
that includes, but Is not limited to: billing history, payment 
history, historical snd eiQjected electridty usage, meter-readings, 
and characteristics of electricity service. AEP Energy resen/es the 
r i g ^ to check yOur aedit urith a consumer credit reporting agency 
to determine if your credit standing is satisfactory before 
accepting your enrollment request. This Agreement shall be 
considered executed by AEP Energy following; a) acceptarxre of 
your enrollment request by AEP Energy; b) the end of the seven 
(71 day. rescfeslon period, and cj areeptance of enrollment by yow 
EOU-
8. Contract RenawaL Ac Che end Of its term, this Agraement VMII 
expire. As prescrUied by the PUCO, at least every three years, you 
will be given tfie oppornJnity to "opt-out^ of your community 
program at no cost You are respon^ble for arranging your electric 
supply upon the expiration of the Agreemant. 
9. Dispute Procedures. Contact AEP Energy with any questions 
concefflbie the tenrn of service by phone at 
a-866-258-3782 (toll-free) M-F 8AM - 7PM EST or in writing at 
AEP Energy, PO Box 34a9, Chkago, l l . 60K4. Our web address is 
AEPEnergv.com. If your complaint Is not resolved after you have 
called AEP Energy and/or your EDU, or for genera! utility 
infomietton, residential and business customers may contact the 
Public UtJEties Commission of Ohio for assistance at 1-^)0-686-

oonirattViefstorc oza6.i50HjvGS_5C&ResCDn 

7826 (toll free) or TTY at 1-800-686-1570 (toll free) from Srf)0 AM 
- 5:00 PM EST weekdays or at vvww.PUCO.ohio.goy. Residential 
customers may also contact the Ohio Consumers' Counsel for 
asistance with complaints and utility issues at 1-^77-742-5622 
(toll free) from 8:00 AM - 5:00 PM EST weekdays, or 
viww.oickocc.org. 

10. Mtscellsneous. You have the right to requestfrom AEP Energy, 
twice within a 12-movrth period, up to 24 montfis of payment 
history, without charge. AEP Eneilgy is prohibited from disclosing a 
your social security number and/or account numberls) ^*sthout 
your affrmatlve written consent except for AEP Energy's 
collections and reporting, partidpating in programs funded by the 
universal sendee ftiod pursuant to section 4928.54 of the Revised 
Oide, or a s s ^ n g a your wntract to another CRES provider. AEP 
Energy assumes no responsibility or llabilfty for the following 
items that are the responsibility'of ^ e EDU: operation and 
m^ntenance of the EDU's electrical system, any intemiption of 
service, termination of ser^ce, or deterioratk)/} of the EDU's 
service. In the event of a power outage, you shouki contact your 
loca! EDU. You are responsible for providing AEP Energy with 
accurate account inforrnarian. (f said information Is Incorrect, AEP 
Enengy reserves ihe right to re-price the applicable account{s). 
AEP Energy reserves the right to re-price any accounc(s} or return 
you to the EDU if your rate code or meter type is (hanged and/or 
the account is no longer eligible for this program. Any notice, 
denriand or other communication to be given hereunder, including, 
tvfthout limitation, any renewal or termination notice, shall be in 
writing and delivered to the address or em^l address maintained on 
file for you. You authorize, but do not. obligate AEP Enei^, to 
exercise your government a^regation opt-out rights. AEP 
Energ/s environmenftil disclosure stetemCTit Is available for 
viewing on our website at AEPEnergy.com. You agree that AEP 
Enei^ will make the required quarterly updates to the statement 
electronically on our website- We will also provide the 
Information to you upon request. 

11. Warrantyand Force Majeure. AEP Energy warrants tide ai)d 
the right to all electricity sold hereunder. THE WARRANTIES SET 
FORTH [N THIS PARAGRAPH ARE EXauSiVE AND ARE IN LIEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
IMPUED, INaUDING BUT NOT UMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARHCUIAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF OEAUNS OR USAGE OF TRADE-
AEP Energy wilt make commerdally reasonable efforts to provide 
your electric service, but does not guarantee a continuous supply 
Of electricity. Certain causes and events are out of the rrasonable 
control of AEP Energy and may result In Intaruptions m service. 
AEP Ener^ is not liable for damages C3«sed by acts o! God, 
changes in laws, rules or regulations or otiier acts of any 
governments aijtthoritv (including the Commt^ion or RTO), 
accidents, strikes, labor doubles, required maintenance wort^ 
inability to access the local distribution utility system, 
nonperformance by the EDU or any other cause beyond the 
control of AEP Energy's reasonable control. 

12. RBMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY UAfflinv UNDER THIS AGREEMENT WILL BE UMITEO 
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE 
REMEDY, AND ALL CfTHER REMEDIES OR DAMAGES AT UW OR IN 
EQUITY ARE WAIVED. NEfTHER PARTY WILL BE LIABLE TO THE 
OTHER PARTY OR nrS AFFILIATES FOR CONSEaUENTTlAU 
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