FILE

. Public Utilities
Ohlo l Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-2

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name Clinton County

Address 46 S. South Street, Suite 213, Wilmington, OH 45177-2214

PUCO Certificate # and Date Certified 12-57T0E; 10/01/2012

Telephone #(937) 382-2103 _Web site address (if any) www.co.clinton.oh.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explaingd

in Exhibit A-3 should include: Sl
T g

¢ Terms and conditions of enrollment including: C =

» Rates )

» Charges O 2z =

v Switching fees, if any —_

©

o

Policies associated with customers moving into/out of aggregation area
Billing procedures

® Procedures for handling complaints and disputes including the toli-free
telephone number and address for customer contacts

This is to certify that the images appearing are an
accurate and complete reproduction of a cane file
document deaivered in the regular course of business.

Technician <Uhfl/lf Date Processed



http://www.co.clinton.oh.us

A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5 Contact person for regulatory or emergency matters

Name Mark R. Frye

Title Consultant fox Clinton County
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mfrve@palmerenergy.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Mark R, Frye

Title _Consultant for Clinton County

Business address_5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone #_(419) 539-9180 Fax # (419) 539-9185
E-mail address mfrve@palmerenergy.com

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615

Toll-free Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

/%/ PRESIOENT

Sngnath Applicant & Title
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Signature of official administering oath Print Name and Title

My comumission expires on 1-13 -Id2p
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AFFIDAVIT
State of @//JID

County of _C_{.L@’i_’(:’_ : T (Town)

53.

Mike (*

HefShe is the

Mﬂj , Affiant, being duly sworn/affirmed according to taw, deposes and says that:

1 i P %S); :_l(’_,zl i (Office of Affiant) of £ l[lll_i‘ D ‘ E ( 2_.\55&' LioxfName of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross carnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilittes Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify.that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering}



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

,M PRESI DEV T

Aignatuke offAffiant & Title

Sworn and subscribed before me this ((ﬁh day of ‘A‘\k%kj‘f , 2;} i Qé

Month . Year

(.,D uwwuhp . &eww D ane - Gepues, Clevk
Print Name and Title

Signature of official administering oath

My commission expires on 7“ ‘g ~ 020

DIANAL. GROVES
Notary Public, State of Ohio. :
My Commission Expires 7. [ -0
Recorded in Clinton County
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BOARD OF COUNTY COMMISSIONEKS ..
CLINTON COUNTY, OKI_()

e I —— i
mr— e —

August 27,2012

s

With po prior discussion on this date, the following action was faken:
IN THE MATTER grmiTIEm Ty

ADOPT CLINTON COUNTY g e TR

ELECTRIC POWER AGGREGATION Foamsel ol i7-4903

PLAN OF OPERATION & GOVERNANCE T -
Late S _,...Z.,_;Q? - z:;]t’;‘fo!

RESOLUTION # 12-903 | RS Bapws .

BY: Cuarry and Steed . . . ] Cierk ) )

Mr. Curry moved the adoption of the following Resolntion:

BE IT RESOLVED, By this Board of County Commissioners to hereby adopt the following Clinton County Elestric Power
Aggregation Plan of Operation & Governanee:

—— —— e ey e s

Mr. Steed seconded the Resolution and roll call resulted as follows:

Mr. Haley: YEA "Mr. Curry: YEA ) © M. Steed: YE4
RESOLUTION #12-903 ADOPTED ' a8 of August 27, 2012
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~ CLINTON COUNTY

PLAN OF OPERATION
AND GOVERNANCE



Clinton
County

Electric Power
Aggregation
Plan of Operation and

' Governance '

Angust 2 ﬁ , 2012
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Clinton County
Eleeiric Governmental Aggregation
Plan of Operation and Governance

INTRODUCTION. On November 4, 2003 a majority of voters in the City of Wilmington in-
Clinton County Ohio approved a referendum that authorized the formation of an “opt-out”
governmental aggregation in compliance with Section 4928.20 of the Ohio Revised Code
regarding the governmental aggregation of electric service consumers.

These communities decided to utilize their aggregation authority jointly through Clinton County
Ohio as permitted under Section 4928.20 (A) of the Ohio Revised Code.

Clinton County (“County” or “Clinton County”) anticipates that utilizing its aggregation
authority will provide individual residential and small commercial consumers benefits such as
price reductions that these consumers are typically unable to obtain since they lack the
bargaining power, expertise and the economies of scale enjoyed by larger consumers.

PROCESS. Under an opt-out aggregation program, all residential and small business
customers in the authorized areas of Clinton County are automatically included as participants
in the Aggregation Program unless they opt-out of the program by providing written notice of
their intention not t0 participate. As requited by Ohio Law, the various communities jointly
participating in the Clinton County governmental aggregation passed a Resolution or
Ordinance, which authorized submitiing the selection of opt-out aggreganon to the
community’s voters.

In addition to obtaining necessary voter approvals, Clinton County is also required to comply
with various PUCO regulations. As required by PUCO regulations the County will file an
application with the PUCQ for certification as a Government Aggregator after the County
Approves this Aggregation Plan of Operations and Govemance (“Plan” or “Aggregation Plan™).
As required by regulations, the County advertised public hearing dates to discuss the Plan and
held two hearings on the Plan.

The County anticipates selection of a Provider prior to or shortly after recetving approval from
the PUCO as a governmental aggregator. Upon Provider selection an Opt-out notice for the
County’s Program will be sent 1o all eligible electric customers setting forth the rates, terms and
conditions of the program. This notice will provide potential Aggregation participants at least
21 days to return an opt-out card or other similar notice.

CONTRACT. The supply contract (“Contract”) negotiated between the Governmental
Aggregator and the selected Provider shall be for fim, full requirements power supply. Each
Aggregation participant shall be individuvally bound by the terms and conditions found in the
opt-out notice and the Contract and shall be solely responsible for payment and performance.
The power supply charges for Aggregation participants shall be negotiated and included in the
Contract. These charges shall take the form of either a fixed price or 2 price representing a
percentage below the electric distribution utility’s (“EDU™) avoidable costs (“Avoidable™} or

9



Price to compare (“PTC”). These charges will be fully and prominently disclosed in the
consumer opt-out materials provided to potential Aggregation participamts and available by
calling the Provider’s toll free customer service telephone number.

The County’s Retail Electric Generation Provider shall meet each of the following requirements:

» Has sufficient power supplies amanged and structure in place to provide retad firm power to the

Members.

Has a Federal Power Marketer license with the Federal Energy Regulatory Commission.

Is certified as a CRES by the PUCO.

Registered as a generation supplier with the EDU prior to flowing power to Members.

Has appropriate Transmission Service agreement(s) in place to serve the Members.

Has or has arranged for an Electronic Data Interchange computer network that is capable of

handling the County’s Members requirements with the EDU.

Has the ability to educate Members on the County’s Aggregation Program.

s Has or has arranged for a call center capable of handling the County’s Aggregation Group
customer calls,

* Has a toll-free number as required by the PUCO for customer service inquiries and potential
complaints related to the County Program,

* Wil hold the County financially harmless from any financial obligations arising from supplying
power to the Members. -

s Satisfies the EDU’s and County’s credit requirements.

¢ Wil! assist the County and its consultant in filing reporis required by the PUCD and Sections
4805.10(A), 4911.18(A) and 4928.06(F) of the Ohio Revised Code.

DEFINITIONS. In order to clarify certain terminology, the foliowmg terms shail have the
meanings set forth below:

“Aggregation Program” or “Program” means the program developed by the County, as a
Government Aggregator under Section 492820 Ohio Revised Code, to provide cligible
residential and small business consumers with retail electric generation services.

“Government Aggregator” means Clinton County using its legislative authority to act as an
aggregator for the provision of a competitive retail electric service under the authonty conferred
under Section 4928.20 of the Ohio Revised Code.

“Member” or “Aggregation Participant” means a person or consumer ensolled in the Clinton
County Program for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an entity certified by the Public
Utilities Commission of Ohio (“PUCO™) to provide competitive retail electric service(s), ahd
which is chosen by the County to be the entity responsible to provide the required service
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code
and applicabie provisions of the rules of the PUCO.

10



“Competitive Retail Electric Service” (“CRES”) means a componént of electric retail service
that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of the
PUCO,

GOVERNMENTAL AGGREGATION SERVICES. Government aggregation, the
combining of multiple electric loads by a governmental entity, provides a means for residential
consumers and small commercial consnmers in the County to obtain economic benefits from
Ohio’s competitive retail electric market. The County Aggregation Program combines the
electric loads of residential customers and small commercial consumers into a buying group
{"Aggregation Group"). The County will act as Purchasing Agent for the Aggregation Group.
This means that the County will be a Governmental Aggregator, as defined by Ohio law and the
rules established by the PUCO, and shall act on bebalf of eligible residential and small
commercial consumers in the County to: 1) select a Retail Electric Generation Provider
{“Provider™) to supply the Aggregation Group; 2) negotiate the terms of supply between the
Provider and each Aggregation participant; and 3) oversee the emroliment procedures
administered by the Provider.

Provider: The County will use its Provider to perform and manage aggregation sexvices for its
Members. The Provider shall provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which a Member
way rescind a contract without penalty. The Provider must provide the County or its autherized
consultant, if requested, an electronic file containing the Members usage, and charges. Upon
request this information shall be sent to the County or its authorized consultant within 30 days
The Provider must have local and/or a toll free number for Members o call,

. Database: The Retail Electric Generation Provider will build and maintain a database of all
~ Members. The database will inclade all necessary information for the provider and the County
to serve the Agpregation. This information includes but is not limited to the name, address,
account number ot other EDU identifying number(s), and Retail Electric Generation Provider’s
account mumber of the Member, and other pertinent information such as rate code, rider code (if
applicable), most recent 12 months of usage and demand, and meter read cycle. This database
will be updated and provided to the County andfor its consultant at least quarterly.
Accordingly, the Provider will implement a process to accomunodate at Members that: 1) leave
the program due to relocation, opting out, ete.; 2) decide to enter or opt-into the Program; 3)
relocate within eligible areas within the County; and 4} move into the County and desire to
enter or opt-in to the Program. This database shat} also be capable of removing PIPP customers
from the Program, should that be necessary, and those who have opted out, The Retail Blectric
Generation Provider will use this database to perform bill audtts for clerical and mathematical
accuracy of Member bills.

. Member Education: The Provider will develop, with the assistance of the County and its
authorized consultant, an educational program that generally explains the Aggregation Program
to Members, provides updates and disclostures mandated by Ohio law and PUCO rules, and
implements a process to deal with allowing any person enrolled in the Aggregation Program the
opportunity to opt out of the program at least every three years, without paying a switching fee
to the County or the Provider.

|



D. Cusiomer Service: The will administer a customer service proeess that, at a minimum, will
accommodate: 1)} Member inguiries and complaints about billing; and 2) answer questions
regatding the Program in general. This process will, at a minimum, include a description of
how telephone inquiries will be handied {either internally or extemally), how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for delinquent
accounts will be addressed. See Appendix B for a detailed descnpuon of the Customer Service
Plan.

E. Billing: The County will use the Provider, or its designated agent, 1o provide billing sexvices
to each Member for the Competitive Retail Electric Services, with no additional administrative
fee. At this tme, the EDU will render the billing statement, which should be consistent with
all applicable guidelines issued by the PUCO. As this market develops, the County may, at its
option and in consultation with the Provider, change this function to the Retail Electric
Generation Provider or a billing agency. :

¥. Compliance Process: The Provider will have internal controls and processes that ensure the
County remains in good standing as a Government Aggregator and that it complies with all
taws, nules and regulations surrounding the same, as they may be amended from time to tite.
The Provider will deliver periodic reports to the County and its consuitant that will include at a
minirmum (i) the number of Members participating in the Program; and (i) a savings estimate
or increase from the previous year’s baseline. The Provider will also develop a process to
monitor and provide notification to the County of any changes in laws, rules or regulations.

G. Notification to EDU: The County’s potential Aggregation participants that do pot opt-out of the
Aggregation Group will be enrofled automatically in the Aggregation Program. Members in the
Aggregation Group will not be asked to take other affirmative steps in order to be included in
the Group, To the extent that the EDU requires notification of participation, the County will
coordinate with its Provider to provide such notice 10 the EDU. The Provider will informn the
EDU of any individuals who may have been pemmted to join the Aggregation Group after the
expiration of the enrollment period.

H. Activation of Service. After a notice is sent out to all electric customers in the County
providing 21 days to opt out of the Program, ail customers who do not opt out will be
automatically enrolled in the Program. During this opt-out period eligible consumers may opt-
out of the County’s Aggregation Group without fiees charged by the Provider or the County.
Generation service activation will occur thereafter without consumer action beginning on the
custorer’s pormal meter read date within the month when power deliveries begin under the
Ageregation Program.

1. Changes, Extension or Renewat of Service. At least every three years all consumers elizible to
participate in the County’s Program will be given an opportunity to opt into or out of the
Program, and veasonable notice will be provided as required by jaw and PUCO rules.
Participants will also be notified of their right to select an alternate generanon supplier and of
their ability to retarn to EDU’s Standard Service Offer.
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J. Termination of Service. In the event that the Contract is terminated prior to the end of the term,

each individual Member of the Aggregation Group will receive written notification of the
termination of the Program at least sixty (60) days prior to termination of service. If the
Contract is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members will also be notified of
their right to select an alternate generation supplier and of their ability to return to the EDU’s
Standard Service Offer upon termination.

. Opt-In Procedures. Eligible consumers may request to join the Aggregation Group after the

expiration of any enrollment period by contacting the Provider. The Contract shall determine
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon
policy in the Contract shall be consistent with the EDU’s service activation requirements.
Aggregation Group participants who move from one location to another within eligible areas of
the County shall retain their participant status.

. Opt-out Qutside Enrollment Period. Members who switch to a different generation supplier

after the expiration of the Opt-out period will be allowed to do so in correlation with the
consumer's next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract. Switching to a different generation supplier on the
next meter read date, however, will occur when the next meter read date is twelve (12) business
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will
default to the EDU’s Standard Service Offer, until the consumer selects an alternate generation
supplier.

. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-

out process. Other eligibility restrictions such as peak demand or use may be negotiated within
the Contract.

MISCELLANEOUS GOVERNANCE GUIDELINES

. The Board of County Commissioners of Clinton County shall approve through Resolution or

Ordinance the Plan of Operation and Governance for the Aggregation program and any
Amendments thereto.

. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of

the services described above.

. The County will require the Provider to maintain either a toll free telephone number, or a

telephone number that is local to County Program Members.

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OQF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
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ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can recetve more information about the program or Copies of this Plan
from the County free of charge by calling 937-382.2103.

Any electric customer, - including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCQ) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826.



Appendix A — FEducation Process

The Provider will develop an educational program in conjunction with the County. Its purpose will be
to explain the aggregation program to County Members, provide updates and disclosures as mandated
by State law and the rules of the PUCO, and provide the opportunity for the membe'rs 1o opt out of the
program. The following are the program components:

1.

Each eligible consumer within the County limits will receive via U.S. Mail notification of: what
government aggregation means, their membership in the government aggregation program, the
procedure which must be followed in order to opt out of the program, the price that they can
expect 1o receive as a member of the program, and the deadline for returning the opt out form.
See the attached letter.

The Provider will work with the County to provide opportunities for educating eligible County
consumers about the Program and their rights under the law, PUCO rules and this Program. In
addition, the Provider and County will work to provide education about and other opportunities
for energy efficiency measures to help consumers reduce energy consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCO.

The opt-out opportunity will be provided to the Members of the program at least every three
years. Should conditions, suppliers, price, or any other component of the program change
within the three-year period, participants will be given a notice of their opportunity to opt out
of, or into the program.
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CLINTON COUNTY

Automatic Aggregation
Disclosure — Opt-out Form

1t



CLINTON COUNTY COMMISSIONERS
Clinton County Courthouse it
46 8. South Street, Suite 213

Wilmington, Ohio 45177 ENERGY®

August 24, 2015

<First> <lLast>
<Mailing address>
<tailing City>, <Mailing State> <Mailing Zips IMPORTANT INFORMATION FROM
' Clinton County and AEP Energy
rjegarding your electricity service at
<S Address>

Dear <First> <Last>:

CLINTON COUNTY SETS AN ELECTRIC PRICE OF 6.45 CENTS PER KWH
FOR A POTENTIAL SAVINGS OF UPTO 33%' OFF THE CURRENT DP&L UTILITY RATE.

We are pieased 1o announce that Clinton Courity is providing its residents, residing in the unincorporated areas and townships, with an opporiunity
to save money on their electricity supply. Under this arangement, AEP Energy has been selected as Clinton County's preferred electricity supply
provider. This special offer is exclusive for eligible residents of the County because through the power of volurme buying, AEP Energy is able to
secure electricity at competitive prices. AEP Energy is an Ohio-based cornpany and a subsidiary of American Electric Power (AEP).

Through the County Electric Aggregation Program, originaliy formed in December 2014, eligible residents residing in the unincorporated
areas and fownships, starting with the September 2015 billing cycle {depending on your meterread date), will receive the price of 6.45
cents par kWh for a pericd of thirty-one (31} months 2

Your will be automatically enrolled in the program uniess you choose NOT to participate by “opting-out” by September 8, 2015. if you do
NOT wish to participate in this program, you must follow the “opt-out” instructions. If you do not respond to this letter, the local utility
will complete the enrollment precess. As a part of the enroliment pracess, you will also recetve a notice from your local utility, DP&L,
confirming your decision to enrcll with AEP Energy. Simply review the letter - if you are pleased with the Village Etectric Aggregation
Plan, then you are all set.

The County Electcdc Aggragation Program is 2 Smart Choica:

+ [t's Easy to Participate. You don't have to do anything to enroll. Alf eligible residents residing in the unincorporated areas and
townships will be automatically enrelled in the program unies$ you choose to “opt-out.”

« Potentially Save Money with a Low Price. Clinton County has ensured that, beginning with the September 2015 billing cycie, you
will receive a price of 645 cents per kWh for a period of thirty-one (31) months, for vour electricity supply service. There is no cost o
enroll in this exclusive program.

= Continue to Receive One Bill. Your local utility will continue to send you one manthly electricity bill. You can continue to remit cne
payment to vaur local utility for AEP Energy charges. Also, your lacal utility will continue to provide service for any ernergency or
maintenance issues.

If you do not wish to participate in this program, you must “opt-out” There are two ways 10 opt-out; by calling the AEP Energy Customer Care
Team toll free at 1-877-726-0214, Monday — Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or by compieting
the Electric Aggregation “Opt-Out” Election Form beiow. Your “Opt-Out” Election Form must be returned by September 8, Z015.

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this letter,

Respectiully,

(e 4o Ny Mi
Patrick Haley Scott D, Slisher ACCREDITED
President President, Residential Business BUSINESS
Clinton County Board of Commissioners AEP Energy BB Rating: A+

AEP Energy 15 a compettive retail electric service prowider. Wiile it is an affihate of AEP Ohwo, AEP Energy 1s not sohorting on behalt of and 15 not an agent for AEP Ohie. DPEL
customers do not need to Durchase amy Competitive 1etall electric senvice from AEP Energy 1o receive or to continue 1o seceive non-competitive retall eleciric service from the willity.

........................................................................................................................................ [

Clinton County Electric Aggregation Opt-oﬁt Election Fomn

1315 ENERGY " i Please print clearly.
‘ @ 1 lect NOT to participate in the County Electric
<First> <last> Account Number: <Aceount Numbers Agaregation Program with AEP Energy.

<Service Addrass> . Customer Code <Customer Code>

«Service City>, <Service State> <Service Zip> IMPORTANT NOVIGE: By returning this signed form, ) atfirmntively elect NOT
participate in the County Electic Aggregation Program. By electing not to participate,
| understand from the accampanying materials ™at | wil foregs the benefits of this

's Narme: {Pri
Ageount Holder's N {Print) peogram. J ynderstand that if | choose 10 "ept-out” of the County Electsic Aggregation

Phone: { ) Program,  miost complete Wi form a0 il 1t %o AEP Ereigy of tall AEP Enemy

o toll free at 1-877-726-0214, 10 “opt-oil” no Jaler than September &, Z015. K this

Account Holder's Signature: tar is it postmarted o | da ot call by the spatified dte, | urterstand that [will
" Date: be sutomatically enrclled in the County Elecuic Aggiegation Program. | assume all

responsibiiity 10 sand the "Opt-Dut™ Election Form or to call AEP Energy. -
Email Address: Complete form and matl to:

This forrn must be postmarked no later than Septembes B, 2015 for yous “optout” 1o be offective.  AET ENBrgY

Attn: County Electric Aggregation Frogram
PO Box 3488

Chicago, IL 60654

Terms & Conditions Varsion: 02.16.150H_ASG_SC&ResCon | DPL15.0B.17_WILMRZ_AGGR_AQ . }



CLINTON COUNTY COMMISSIONERS
Clinton County Courthouse "
46 S. South Street, Suite 213

Wilmington, Qhio 45177 ENERGY@

August 24, 2015

<First> <lLast>
<Mailing address>
<Mailing City>, <Maifing State> <Masifing Zip> IMPORTANT INFORMATION FROM
Ciinton County and AEP Energy
regarding vour slectricity service at
<5 Address>

Dear <First> <tast>:

CLINTON COUNTY SETS AN ELECTRIC PRICE OF 6.45 CENTS PER KWH
FOR A POTENTIAL SAVINGS OF UPTO 33%' OFFTHE CURRENT DP&L. UTILITY RATE.

We are pleased to announce that Clinton County is providing its residents, residing in the City of Wilmington, with an opportunity 1o save
maney on their alectricity supply. Under this arangemeant, AEP Energy has been selected as Clinton County's preferred electricity supply
provider. This spedial offer is exclusive for eligible residents of the County because through the power of volume buying, AEP Energy is able to
secure electricity at competitive prices. AEP Energy is an Ohio-based compary and a subsidiary of American Electric Power (AEP).

. Threugh the County Electric Aggregation Pragram, originally formed in December 2014, eligible residents residing in the City of
Wilmington, starting with the September 2015 billing cyele {depending on your meterread date), will receive the price of 6.45 cents per
ih for 2 period of thiy-one (31) months 2

You will be automatically enrolled in the program unless you cheose NQT to participate by “opting-out” by September 8, 2015, If you do
NOT wish to participate in this program, you must foliow the “opt-out” instructions. if you do not respond to this fetter, the local utility
will complete the enrollment process, As 2 part of the enrollment process, vou will also teceive a natice frorm your loca! utility, DP&L,
confirming your decision to enroll with AEP Energy. Simply review the letter - if you are pleased with the Village Electric Aggregation
Pian, then yeu are all set.

The Gounty Elactric Aggregation Program is a Smart Choige:

+ It's Easy to Participate. You don't have to do anything to enroll. Al eligible residents residing in the City of Wilmington will be
automatically enrolled in the program unless you choose 1o “opt-out”

+ Opportunity to Save Money with a Low Price. Clinton County has ensured that, beginning with the September 2015 billing cycle,
you will receive a price of §.45 cents per kWh for a period of thirty-cne (31) months, for your electricity supply service, There is no
cost 10 envoll in this exclusive program.

= Continue to Receive One Bill. Your local utility will continue 10 send you one monthiy electricity bill. You can continue to remit one
payment to yout locat tility for AEP Energy charges. Also, your local utility will continue 1o provide service for any emergency or
maintenance issues.

[ you do not wish to participate in this pregram, you must “opt-out”” There are two ways 10 opt-out; by calling the AEP Energy Customer Care
Team toll free 3t 1-877-726-0214, Monday ~ Friday from 8:00 am to 7:00 pm EST and Saturday fromy 9:00 am to 1:00 pin EST or oy cornpleting
the Electric Aggregation *Opt-Out” Election Form beiow: Your “Opt-Cut” Election Form mwst be returned by September 8, 2015.

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this letter.

Respectfully,

Z )R M JKA & ACCREDHTED
Kerry R. Steed Scott D, Stisher P BUSINESS - -
Prasident Presuient, Residential Business 288 Rating: A+
Clinton County Board of Cornmissioners AEP Energy

AFEP Energy 15 a competitive retail elecinc senvice provider, While it is an affiliate of AEP Ohio, AEP Energy is not sohaiting on behalf of and is not an agent.for AE® Ohio. DP&L
customers do ot nead 1o purchase any campetithve retail electric satvics from AEP Energy 10 receive or 10 sontinua to récaive non-competitive retail alectrie servica fram the utility.

Clinton County Electric Aggregation Opt-Out Election Form

14 ENERGY"® Please print clearly.
@] 1elect NOT to participats in the County Elactric
<First> <Last> Account Number: <Account Nurnbers Agoregation Prograr with AEP Energy.
<Service Address> Customer Code <Customer Code>

<Service City>. <Service State> <Service Zip> IMPORTANT NOTICE: By returning this signed form, | atfrmatively glect NOT o
particigale in the County Flectric Aggregation Program. By electing not to participate,
I understand frem the accompanyirg matersals that | will farego the benefits of this
progmm, | understand that if | choose to "ogt-out” of the County Blestic Aggregation
Phene: { i] Program, | must complete this fom and mail it 1o AEP Energy or call AEP Energy
. todl free at 1-877-726-0214, 10 "opt-out” no later than September 8. 2015 If this
Account Holder's Signature: . farei i Aok pattmarked o | ¢ oot cal by the specified date. | undersiand et b vl
Date: be automatically enrolled in the County Eiectric Aggregation Progm. | assume 21

responsitdlity 10 send the "0pt-ut™ Election Form er to calf AEP Energy.

Account Holder's Name; (Print)

Email Address: : Compfate farm and maif to:

This farm must be postmarked no later than Septernber 8, 2015 for your “opt-out” to be effective,  AET EN97GY

Aun: County Electric Aggregation Program
PO Box 3489

Terms & Conditions Version: 02.16.160H_AGG_SC&ResCon | BPL18.08.17_WILMR_AGGR_AQ » )
Chicagoe, IL 60654



CLINTON COUNTY COMMISSIONERS
Clinton County Courthouse -
46 S. South Street, Suite 213

Wilmington, Ohio 45177 ENERGY@

August 24, 2015

<First> <Last>
<Mailing address>
<Mailing City>, <Mailing State> <Mailing Zip> HMPORTANT INFORMATION FROM
Clinton County and AEP Energy
regarding your electicity service at
<$ Address>

Dear <First> <last>:

CLINTON COUNTY SETS A SECURE ELECTRIC PRICE OF 6.45 CENTS PER KWH
‘ FORYQUR ELECTRICITY SUPPLY CHARGES. '

We are pleased to announce that Clinton County is providing its residents, residing in the unincorporated areas and townships and the Viflage
of Midiand, with an opportunity to receive price protection en their slectricity supply. Under this armangement, AEP Energy has been selected
as Clinton County's preferred electricity supply provider. This special offer is exclusive for eligible businesses of the County because through
the power of voluene buying, AEP Energy is able to securé electricity at competitive prices. AEP Energy is an Ohio-based company and a
subsidiary of American Electric Fower (AEP}.

Through the Clinton County Electric Aggregation Program, ariginally formed in December 2014, eligible residents residing in the
unincorporated areas and townships and the Village of Midland, starting with the September 2015 billing cytie {depending on your meter
read date), will receive the price of 6.45 cents per kWh for a period of thirty-one {31) months.!

You will be autornatically enrolied in the program unless you choose NOT to participate by “opting-out” by September 8, 2015. if you do
NCT wish to participate in this program, you must follow the "ept-out” instructions. if you do not respond 1o this fetter, the iocal utifity
will complete the enrollment process. As a part of the enroliiment process, vou will also receive a notice from your local utility, Duke
Energy Ohio, conlirming your dacision to enroll with AEP Energy. Simply review the letter - if you are pleased with the Village Electric
Aggregation Pian, then you are afl set.

The County Electric Aggregation Program is 8 Smart Choica:

-

It's Easy to Participate. You don't have to do anything to enrell. All eligible businesses located in the unincomorated areas and

fownships will be automatically enrolled in the program unless you choose 10 “opt-out.”

* Receive Price Protection with a Sacure Price. Clinton County has ensured that, beginning with the September 2015 Gilling cycle,
you will receive a price of 6.45 cents per kWh for a period of thirty-one (37} months for your electricity supply service. There is no
cost to enroll in this exclusive program.

= Continue to Receive One Bill. Your loca! utility will continue to send you one monthly electricity bitl. You can continue to remit one

payment o your local utility for AEP Energy charges. Also, your local atility will continue to provide service for any emergency or

rmaintenance issues.

If you do not wish to participate in this program, you rmust “opt-out” There are two ways t0 optout; by calling the AEP Energy Customer Care
Team at toil free 1-877-726-G214, Monday — Friday from 8:00 am to 7:00 pra EST and Saturday from 9:00 am to 1:00 pm EST or by completing
the Electric Aggregation "Opt-Out” Election Forma below, Your "Opt-Out” Election Form must be feturned by September 8, 2015.

You will find additional details of this program in the Frequently Asked Questions and Terms & Conditions on the back of this [stter.

Respectfully,

@.I.L sy ‘ M /’{Zj¥ $ ACCREDITED
Patrick Haley Scott D. Slisher } Py BUSRESS
President President, Residential Business ) BBE Rating: A+
Clinton County Board of Commissioners AEP Energy

AEP Energy is 2 competitive retail electric ssrvice provider. While it 15 an affdiata of AEP Ohio, AEP Engrgy is not soliciting on behalf of and is not an agent for AEP Ghio, Duke Energy Chio
TUSIIMBIS U ROL Nead 10 PUTChaSE oy COrMpBITve 18181l eleClit servive Trom ACP Enetgy 1o Teceive Or 10 Sontinue to Teceive non-competitive reteil electric service from the utiity,

Clinton County Electric Aggregation Opt-Out Election Form

11y ENERGY" Please print clearly.
@ 16dect NOT to participate in the County Electiic
<First> <Last> Accourtt Number: <Account Number> Aggregation Program with AEF Energy:
) Customer Code <Customer Code>
<Service Address>
<Service City>, <Service State> <Service Zip> IMPOATANY NOTICE: By retuming this signed form, | affimatively elect NOT ta
padtitmats in the County Electic Aggrenation Ptagrat. By electing rot to panticipate,
o tH r's N - in 1 understand fram the accompanying materials that { will forego e benefils of this
Agcount Holder's Name: (Print) program. { yndersiand that if | chodse 1o "opt-Dut” of the County Flertee Apgregation
Phone: ( ) Program. [ must complete this form end mail it to AEP Energy or call AEP Enemy
5 . wl free af 1-872-226-0214, to “opt-oul” ne later than Septernber 8, 205, iF this
Account Halder’s Signature: tarm i nat posimarked or ) i not call by the Specified date, { uncerstand that | wili
Date: be 2utomatically encolled in the Courty Electic Aggregation Pragram, | assume all
: seaponcinility o send the “Opt-0ut” Flection Farm of te tall ATP Evergy.
£mait Address: . Complete form and mail to:

This form rust be postrarked no later than Septernber 8, 2015 for your “opt-cut” 10 be effective. AEP Energy
Amn: County Electric Aggregation Program
PO Box 3489

Terms & Conditions Varsion: 02.15.150H,_AGG_SC&ResCon | DUK15.08.17_WILMSC2_AGGR_AQ .
g Chicago, 1. 60854



What I the Counfy EMtirk Aggregation Pragrars?

undet e Courny Fogule Agmragedon Progrem, tha County avtae on
behalf of its slsestictty consumens i uekert wn declichy sunoly pravider
witt, tuough thy pawer of volyme buying, 18 able 10 secure #lacuidity al
coMpertve pnces. Le Puld: Utiiides Commission of Ghio (“PUCO") kes
teken siups e crgvts thet Ohic’s compemive efectreity enviranmant I
consumerfriendly. Votess in the Coumy approved this S0aremRtdon program
and the Cotmty facted 6n ordinance adaging this Eleciriz Agmesrion
pregan.

The Centy has selcctad AEP Enorgy 3z whair praferred electricity Supply
provider o gdrve Gew eSS Beginelng with te Soptemyns {015 Ying
eychi lar a poriod of thiryons (31) maonths.

Wiso iz AEP Engrgy?

AL Ensray in s conificd Comperitive Rl Eleotic Servas ICAEST avovder
ondd 3 subaitiaty of Amancan Eciik: Powa: Company, tne, LAZPL With 3n offioe
toated in Colurninm Ohio AEP Engngy solls elecicity SUpply. (0 cRomers at
myckathasad pricas fadher dian reguistad rates altered by you tod uiility,

How do | aowalt?

You dan't kv b cko Inything o ool A elkitie custonters wil ba
eRomateatly irciuted i dhe mogrenanloss yoy ¢hoose 1 eptouc” yoy
“ORLOuET you will cordae 0 Bo Sserved Dy yourlocal aiecmne yality's standatd
BOVIOR 0TI OF uiTl Yo thitose yh iemitive: glerric service pitviter.
Hawevee, i you do ot fespend 10 This et the utlity will domglete the
anroliment procegs. As A 1 GF g cnediivesnt progess, You will 3150 receive 8
rotics om veur locd uty, DL, contirmung you decisian ta enivoll with AEP
Enargy. Snpiy review the loter - i vou ave piacsed with the Village Efecaric
Aggaronavion Plan, then yau ara ol $0t. Mo deposis i requing to el

Whan wili this pramﬁ szaer? . . )
Tha Caunty Elcciric Aggredation Progran will hegin with the September 2015
hiking cyelo,

What I8 my prics?

Clinton Coynty ko3 énsured shar, Daginnatg wah the September 2015 biling
oytle, depending on your inetzrecid daee, youwil raceive on elacticity
qoneration [NIDE df 8,05 CoNTS per KYWN for a pernd ol tiiry<su: (31) monkkis

How dfa | extimane My savings?

fo agtirants winy your sovings par kiawathour [kKWh) will be through this
pregran, focate your ‘Pce o Compare’ enyou ekmldcty bl TWs ko
pwice you pay foc Glatiric geRerition service fram the voity. Taka your Trite
0 Compiare’ snchsulrract the cifee pifie. This emqustes {0 your savings per
KWWRL, dhalliply youe svinas B any) pat At by vour enonthly usage §0Am}

1o dacarming Your s8Vings AMount o riwrdh, The uiiy dstibytion and
irBngyrivsion chergiey ond otives Wity charges siwfaes afe 00T Itthadud it e
savings caleulation et will corinuz 1o be xssessed by tho loeal utity, fAny
esnite of sivineg 5 not Narnue of spAnga)

Wherg do 1 se1d paymem?

“Yiou will conuirye (e reecive png Bill sach momit from your e urilty. Tne
SMount that you owe £ AEF Energy will De stated ssparately diryeor hil
a0 poy will £gnlinug (0 $eng Paymants T your local uiilicy onty.

Gan } remain an budget hiiling?

Y23, You €8N fentin an budget Billneg; howover, the bugget 1king program
dods nat apply 0 Your chergas from AEP Energy —anly 1o charges lioem the
glereg wriliy, Your wesl charges rom AEP Enenyy wik Auciuate from month
1o o acoording 10 Your usage.

Can [ cincef ak any Hime? i

a5, You Iy cancel witheut penalty and swizoh oo aeother prover f (e
hatk to DPEL, tiry lucal wtility. Shovid you tanccl your sorvice wilh AEP
Evaegy aovd ratuin to standard offer sanvics with your taesl uriting, yau tdy
it ber v onddor the some i terms. aid conditions that apply o
othee wriity cugometa,

Whet iappans ot the end of the progrem

As (he proproen draws 10 3 clpge, the Couny can dyaose t $aek bits lrom
BIAERTY PIOVIOERS WY OHOAT 10 MRgoIIR 3 new cumiet an el of ¢Bgiia
husgholds. f arthac time, the program has aer producad the savings
oniginaly snticiaie for Aswemens, dw County con ol3o chonse w endthe
Progeaem, 81 whndh Time PRCGGEMS would be notilied of thweir opiinns for
contietuing i x dillvan progesn with AFP Encry, swildhing w sngther
provider. of reverting back o the 1oce] wtiity.

NIY 18 4114 20 “ppr-out” pragram?
Iy enabing AEP Energy to oifer altwer atoup r2%9 based on the County's suae.

Wiy dld the County zeloct AEP Ensrgy &8 its peavider?
The Caumnly select:d ARP Entrdy ipeayse they wene 2bia 10 propose @
prosram shin rapresentad the beat cversit vatug Tor fRibie towehiokl.

iF tapt-out inllially can I choose to join the program ot a [ter date?
(£ you aptaw infdally, uafomunately, you Wil nat be abls o join the program
ata ey gate.

What happrns F my fomnlly movas to anothegr home?

1 you rivini 1O another heme location within Cliiton County, you wiltbe able
1o ctnfinae participating in the program, 1 you leave Clinton County, you will
nolondet be afigible o bonitinete.

Unlapy you abimativel! “obtaut by Sagrambars, P15, you il 1 utocnsieslly siolled if you: o have sh digivke feidonce focmadin tha £oaeified County soermng 2loetie Sarwes
Fom AER Oten 0r ARPE0GtY dtts 0.2es oot enrobied in the PP program. Panicipaiiont in the program is sbjacr (0 tha Terms & L of tha Agtagmeat bat e Conmty
I AER Eneegry, Eetiavucst S30RGA AN £0 Sub OAAMAFON BNYiLE p01ices O your wieciricily bl and are [7eg on an aveRne reziseniil eetmer using YH0 IR O shieHicity 0n
2 (UHAEMy trgig Wit y wpdiest ToneTn DO, Prine o Dupgaen BHOCH o 00 7109 22 AF Aunngt MG sdMansat i o it of ST surey sty WA, FASE Enar e asien azonnz
Wil ceruibumon and IRASAEALGA S1DER A Olivr uliity diupes and fecs. Thore i no guamniee At Z0ang7 uadar The AGGrogRin Progam. Yoo iy (9 1asts your pgrewminl
By willies? penislty, R mere snfamation, 230 01 11y 1:877.226-02 14 wila L0 AEP Exrergy, [0 Bax 3589, Chicana, IL 2004, ot vish ALPencegycom.

.............. mmmasrry f 4 tmm — et

tf you have any additienal questions, pleasa contact tha AEP Energy Customer Care Team
toll free at 1-877-726-0214, Monday - Friday from B am to 7 pm and Saturday from & armn to 1 pm EST

T & Cnditions Vivsiar: DL 16,150 AGG SCaAerton | DPLTHE 1/ WILMR_AGGA_AD
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GENERATION SERVICE CHARGLS
Residential Customers: §,450¢ per kWh.

TREM

Aprfl 2018 billing
eyele {"Term”).

kWwh. Price Is for Generation Sarvice, Price

axcludes taxes, utility Distribution Sarvice

charfes, Transmission Sarvics and other
on-bypassable utility charges and fees.

fYou may cancel at any tme during the Term without
mall Commerdial Customers: 5.450¢ per_jpenalty. See Section 6 for detalls.

RESIDENTIAL & SMIALL COMIMERCIAL
TERMS & CONMTIONS (“Agreement”}

CANCELLATION FEE CONTRACT RENEVYAL
Your Agreement will
terminate after the
initiat term. See

Section 8 for details.

CONDITIONS. These Terms and Conditions {this “Agreement”) are
your sgreement for Generatien Service and applicable Transmission
Services with AEP Energy, Inc. ("AEP Energy”). Please keep a Copy of
this Agreement for yaur records, AEP Energy is certified by the
Public Utilities Commission of Ohio (“PUCO") 1o offer and supply
Genaration Service in Ohio, As a Competitive Retail Electric Service
("CRES") provider, AEP Energy will supply the electric generation
and provide applicable transmission setvices 1o your Electric
Distribution Utility ("EDU”} based on your usage. Your EDU then
distributes or delivers the electdeity to you. Your Qistribution
Sefvice will remain with your current EQU, which is regulated by
the PUCO.

DEFINITIONS: “Competitive Retalt Electric Service Provider” or
“CRES” provider means, as defined by Chapter
4901:1.21 ¢f the Substantive Rules appliceble to electric service
providers, an enity that sells electric energy to ratail customers in
Ohio. "Gengration Service” means the production of electricity,
"Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of
elecirlcity. “Non.bypassable (illty charges and fees” means those
EDA} charges and fees payable by you regardiess of whether the
EDU or a CRES provides Generation Service, “Transmission Service”
- means moving high voitage slectricity from a generation facility to
the distribution lines of an EDV. “Distribution Setvice” means the
physical delivery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolied to recaive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to restind your enrolimant
without penalty within seven (7) calendar days following the
postiark date of the confirmation Jetter by contacting your EDU
and following the instructions contained in the Jetter. The Right of
Rescission only applies when you initially switch to AEP Energy and
not upen renewal. Your EDU will not send a confirmation notice
upon any ranawal of this Agraement.

TERMS AND CONDITIONS OF SERVICE _

1. Eligibility. Residential custamiar accounts that are on residentia]
rates codes and are not enrellad in the Percentage of ncome Plan
Program (PIPP) and nonenational account small eommencial customers
with annual usage fess than 700,000 kwh are eligibie for this offer from
AEP Energy. AEP Energy reserves the right to refuse enroliment to
any customer with an outstanding, unpaid electric bill.

Contract Version: §2.1615Q0H_AGG_SC&ResCan

2. Basic Service Prices. During the term of this Agreement, you agree
ta pay AEP Energy a price for ali applicable combined Transmission
Service, Generation Service and Generation-Related Charges as
specified In “Generation Senvice Charges” listed above including any
applicable taxes, if ahy. For the “Term” [isted above, all kilowatt-
hours (“kKWh"} of electric energy metered by the EOU shall he
billed at the rate per kWh specified above In adgdition to AfP
Energy’s charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An aversge residential
customar, using 750 kwh of electricity on a monthily basis, would
jncur approximately $35 to $40 per month in such EDU charges
and faas. Also, AEP Energy will charge you for any and all fees,
costs, and obligations for transmission services imposed by a
Regional Transmission Organization (“RTO”), such as PIM
Inverconngction, LLC, of an independent System Opsrator (ISO),
such as the Migwest ladependent Transmission System Operator
{MISQ) or any sucGessor organizations (collectively, referred to as
the RTQ), that are not otherwise reimbursed to AEP Energy,
regardless of whether such charges are greater than, less than, or
equal to the chargas you currently pay for these services {“RT0/
Transmission and Ancillary Services Charges’), AEP Energy will pass
through to you any RIO/Transmission and Anciilary Services
Charges, which may be variable, related 10 AEP Energy’s providing
elactelcity to you and any additional or Increased fees or charges
that are beyond AEP Energy’s reasonable control. That could
include, but not be limited o, fees for switching, disconnecting,
reconnecting or maintaining electric service or equipment, changes
10 cepacity related charges, transmission or transmission-refated
charges, or changes to retall electric customer access programs,
that are imposed by law, rule. regulation or tariff, or PUCO rule or
order. These charges or fees will e passed through to you and
added to your price. .

3. Length of Agreement. Your service from AEP Energy will begin
with the next available meter- reading following: a) the seven (7)
day rescission period; bl the acceptance of the envoliment sequest
by AEP Energy (at its discretion and consistent with Paragraph 7
below), and ¢} pracessing of the earcliment by your EDU, and will
continug for the Term, unless otherwise terminated or renewed,
anding on the meter read for the last month of servica.

4. gilling. You will continue to receive a single bili from your EDU
thatwill tontain both your EDU and AEP Energy charges. AEP Energy
does not offer budger billing for AEP Energy’s tharges, if you do not
pay your bill by the due date, AEP Energy may cancel this
Agresment wfter giving you a minimum of fourteen {14) days
written notice. Upon cancsllation you wilt be returned to your EQU

PLEASE KEEP A COPY FOR YOUR RECORUS

va



a5 2 customer. You will ramain rasponsibie to pay AEP Energy for
any electricity used before this Agreement & cancelled a5 well as
any late payment charges. Further, your failure to pay EDU charges
may result in your electric service being disconnected in
accordance with the EDU tariff. .

5. Penalties, Fees and Exceptions, Your EDU may charga you 2
switehing fee. If you do not pay the full amount owed to AEP Energy
by the due date of tha bilf, AEP Energy may charge 2 late payment
fee up to one and one-half (1.5%) percent of the outstanding
balance per month, or the maximum feaally allowed interest rate,
whichever is lower untll such payment is received by AEP Enargy.
AEP Energy reserves the right to demand sdequate assurances
from you in the form of prepayment or other form of credit support
in the avent you il {o make payments in accorgance with the
terms herain, Customers requiting financial assurance will be
required 1o POSt that assurance within 3 business days of notice.

6. Congellation/Termimation Provisions/Failure te Pay. if this
Agreement % 1ot rescinded during the rescission periodg,
enroflment wifl be sent to your EDU. You may terminate this
Agreement, withowt penalty, if you move outside AEP Energy's
service argd or into an area where AEP Energy charges 3 differant
price, by providing AEP Energy with a thisty [30) day written notice
prior to such move. Any fallure to pay yaur blll shall ba desmed g
breach of this Agreement permitting AEP Energy to terminate this
Agreement upan fourteen {14) days advance written notice. There
will be a charge as specified in “Cancellation Fee” above if you
terminate this Agreeiment for any other reason, except as exprassly
provided hereln, or breach this Agreement in accordance with the
preceding sentence. Should you cancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU customers.

7. Customer Consent and Information Release Authovization. By
accepting this offer from AEF Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Enargy.
You zuthorize AEP Energy to obtain information from the EDU
that includes, but is aot limited to: billing history, payment
histary, historical and expected electricity usage, meter-readings,
and characteristics of electricity service. AEP Energy reserves the
right tor check your credit with & consumer credit reporting agency
to determine if your credit standing is satisfattory before
accepting your enroliment request, This Agreement shall be
considered executed by AEP Energy following: a} acteptance of
your enrojlment raquest by AEP Energy: b) the end of the seven
{7} day.rescission perlod, and £} acceptance of anroliment by your
EDLL

8. Contract Renawal. At the end of its tenm, this Agraemant will
expire. As prescribed by the PUCO, at least every three years, you
will be given the opportunity to “opt-out” of your community
program at no cost. You are responsible for 2manging your elactric
supply ugon the explration of the Agreament.

8. Dispute Procedures. Contact AEP Engrgy with any guestfons
conceraing the terms of service by phone at

1-866-258-3782 {roll-free) M-F 8AM — 7PM EST or in writing at
AEP Energy, PO Box 3489, Chicago, 1L 60654, Our web address is
AEPEnergy.com. If your complaint Is not resolved after you have
called AEP Energy and/or your EDU, or for gemeral ulifity
information, residential and business customers may contact the
public Ltlities Commission of Ohio for assistance at 1-800-686-

Cortract Version, 02.16.150H_AGG_SC&ResCon

7826 {toll free) or TTY at 2-80{0-686-1570 {tol) free} from 8:00 AM
- 5:00 PM EST weekdays or at www.PUCO.chio.gov. Residential
customers may also contact the Ohio Consumers’ Counsel for
assistance with complaints and utility issues at 1-877-742-5622
(toll free) from 8:00 AM - 500 PM EST weekdays, or
wnepickacs ore,

10. Miscellaneous. You have the right to request from AEP Energy,
twice within 3 12-month period, up to 24 months of payment
histary, without charge. AEP Energy is prohibited from disclosing a
your sogia} security number andfor atcount number(s) without
your affirmative written consent except for AEP Energy's
collections and reporting, participating in programs funded by the
universal service fund pursuant to section 4928.54 of the Revised
Code, or assigning 3 your contract to another CRES provider. AEP
Energy assumes no responsibiiity or Hability for the following
#ems that afe the responsiofiity of the EDU: operation and
maintenance of the EBU's glactrical system, any interruption of
service, termination of service, or deterioration of the EDU's
service, In the event of a power outage, you should contact your
locsl EDU. You are responsible for proviging AEP Energy with
accuraté accoont inforiation. If sald information is Incoreect, AER
Energy reserves the right to re-price the applicable account(s).
AEP Engrgy reserves the right to re-price any sccount(s} or retum
you to the EDU if your rate code or meter type is changed and/or
the account is no longer eligible for this progrem. Any notice,
demand or other communication to be given hereunder, including,
without limitafion, any renewst or termination notice, shall be in
writing and dellvered to the address or emat! address maintained on
fila for you. You authorize, but do not obligate AEP Energy, 1
exercise your govemment aggreégation opteout rghts. AEP
Energy’s environmental disclosure statement s available for
viewing on our website at AEPERergy.com. You agree that AFP
Energy will make the required quarterly updates 1o the statement
electropically on our website. Wo will also provide the
Inforemation to you upon request.

11, Warranty-and Force Majeura. AEP Energy warrants title and
the right to all electricity sald hereunder. THE WARRANTIES SET
FORTH [N THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANYIES, WHETHER STATUTORY, EXPRESS OR
IMPUIED, INCLUDING BUT NOT LIMITED TO ANY WABRANTIES QF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING QUT QF ANY COURSE OF DEALING OR USAGE QF TRADE.
AEP Energy will make cormmercially reasonable efforts to provide
your electric servics, but does not guarante= a continuous supply
of eleckdcity. Certain causes ang events are out of the reasonable
coritrol of AEP Energy and may result it interreptions in service.
AFP Fnergy is not liable for damages caused fw acts of God,
changas in laws, rules or regulations or other acts of any
governmental authority {including the Comemission or RTQ),
accidents, stsikes, labor troubles, required maintenance work,
inability t0 attess the local distribution utility system,
nongerformance by the EDU or aty other cause beyond the
carrol of AEP Energy’s reasonable control.

12. REMEDIES, UMLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY UABLITY UNDER THIS AGREEMENT WiLL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN
EQUITY ARE WAIVED. NETHER PARTY WILL BE LIABLE TO THE
OTHER PARTY OR TS AFFILATES FOR CONSEQUENTIAL

PLEASEKEEP A COPY FOR YOUR RECORDS
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