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July 12, 2016 

Docketing Division 
The Public Utilities Commission of Ohio , > 
180 East Broad Street - '' '̂ "\ 
Colizmbus,OH 43266-0573 - ' r r 

Re: In the Matter of the Application of the 
City of Fostoria, for 
Re-Certification as a Governmental Aggregator 
Case No. 06-0995-GA-GAG 

To Whom It May Concern: 

Enclosed please fmd the City of Fostoria's completed RE-CERTIFICATION APPUCATION FOR 
GOVERNMENTAL AGGREGATORS. We have enclosed an original application, notarized and signed by 
an authorized official and ten conformed copies, including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation program 
manager, Terry Reimbold of AMPO, Inc., at treimbold@amppartners.org. 

Respectfully submitted, 

Lewie Ekleberry 
Director of Safety/Public Service 

This is to certify that the images appearing are •s^ 
accurate and cowfplete reprcxSuction of a case file 
dociiment delivered in the regular course 
T e c h n i c i a n _ ^ D̂ate Processed.. 

http://www.FostoriaOhio.gov
http://www.facebook.com/CityofFostoria
mailto:Ssd@fostoriaohio.gov
mailto:treimbold@amppartners.org


MSi^cW^W^&!^&f^MM0MM 
pate Re'teiye'i •;: Renewa liGsHiiic^ ORIGINAL GAG 

Case Number 

06-0995-GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infoi-mation. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 ~ Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related coirespondence with the Public Utilities Commission of Ohio, Docketing Division, 
13"' Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

S E C T I O N A - A P P L I C A N T iNFORiytATiwi .^ _ 

A-1 Renewal AppHcant information: 

Legal NameiThe City of Fostoria, Ohio 

Address: 213 S. Main Street, Fostoria, Ohio 44830 

Telephone No. (419) 435-8282 Web site address: www.fostoriaohio.gov 

Current PUCO Certificate Number 06-1190(5) Effective Dates October 1, 2014-October 1, 2016 

A-2 Contact person for regulatory or emergency matters: 

Name: Lewis Ekleberry Title: Safety-Service Director 

Business Address: 213 S. Main Street, Fostoria, Ohio 44830 

Telephone No. (419) 435-2561 Fax No. (419) 435-4192 Email Address: ssd@fostoriaohio.gov 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name: Lewis Ekleberry Title: Safety-Service Director 

Business address: 213 S. Main Street, Fostoria, Ohio 44830 

Telephone No. (419) 435-2561 Fax No. (419) 435-4192 Email Address: ssd@fostoriaohio.gov 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address 

Toll-Free Telephone No. Fax No, Email Address 

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3 
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SECTIONJB - APPLICANT AUTHORITY AND AGGREGATION PROGRA^M INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. [Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice titat provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901 -.1-29 of the Ohio Administrative Code. 

Applicant Signature and Title j ^ ^ / J ^ 'C- . -A-^ Eric J. Keckler, Mayor 

Sworn and subscribed before me this j ) day of l - ^ O ^ U - J i Month t r - O I L v Year 

Signature of official administering oath ^L Vwv \ iVi \4 P>*'"t Name and Title 

My commission expires on %^^-^-lol^ 

My commission Expires Augu.tu^. 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of ~\ 

) Case No. 0 6 - 0 9 9 5 -GA-GAG 
for a Certificate or Renevi^al Certificate to Provide \ 
Natural Gas Governmental Aggregation Service in \ 
Ohio. ^ 

C o u n t y of Mood-Hancock-Ssneca 
State of 

Eric J. Keckler, Mayor [Affiant], being duly swom/affinned, hereby states that: 

(1) The infonnation provided within the certification or certification renewal application and supporting infomiation is 
complete, tinje, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pui'suant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will infoim the Public Utilities Commission of Ohio of any material change to the infonnation supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant foither sayeth naught. 

/^— ^ jy^y /y\it Eric J. Keckler, Mayor 
Affiant Signature & Title / ^ — ^ r i ^<,.,.J^-^^ 

Sworn and subscribed before me this " ^ day of VV^-M*--Or Month c r ^ Year 

Signatureof Official A d m i n i s t e r i n g O a t h ^ y ^ 0 ( ^ V \ / / p H n t N a m e a n d Tit ^ O b V ^ 

SAVANNAHLKLtNEiNotaryPubllC ^ ^ commission expires on 7> " ^ ^ ̂ ^ 
In and for tho State of Ohio 

MyCommissicn L: '-'"^103,2020 
(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3 
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Exhibit B-1 

City of Fostoria 

Authorizing Ordinance 
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Rec. Jan. 31,2006 
Typed Jan. 31,2006 
SSD 

ORDINANCE NO. 2006 - / i 

AN ORDINANCE TO FACILITATE COMPETITIVE RETAIL NATURAL GAS 
SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER COST NATURAL GAS 
SUPPLIES AND OTHER BENEFITS FOR CERTAIN NATURAL GAS CONSUMERS, 
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN OPT-OUT NATURAL 
GAS AGGREGATION PROGRAM PURSUANT TO SECTION 4929.26 OF THE OHIO 
REVISED CODE AND ARTICLE XVIU SECTION 4 OF THE OHIO CONSTITUTION; 
DIRECTING THE ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H COUNTY B O A R D S O F ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS; AUTHORIZING AN 
AGREEMENT WITH AMPO,INC. FOR SUCH PURPOSES; AND DECLARING AN 
EMERGENCY. 

Whereas, Article XVm Section 4 of the Ohio Constitution grants the City of Fostoria 

(the "Municipality") certain authority related to utility service; and 

Whereas, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate competitive 

retail natural gas service, to promote natural gas savings, lower cost natural gas supplies, and 

other henefits, certain governmental entities may aggregate certain natural gas consumers within 

their jurisdiction; and 

Whereas, pursuant to Section 4929.26, Revised Code, the Municipality is authorized to 

establish an opt-out natural gas aggregation program ("Gas Aggregation") for the benefit of 

certain natural gas consumers within the Municipality so that the consumers may realize lower 

cost natural gas supplies and other benefits fi-om the aggregation and collective purchasing of 

natural gas supplies; and 
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Whereas, Gas Aggregation provides an opportunity for natural gas consumers 

collectively to realize natural gas savings, lower cost natural gas suppUes, and other benefits that 

the consumers may not otherwise be able to realize individually; and 

Whereas, the Municipality desires to submit to the electors of the Municipahty the 

question of whether the Municipality should create a Gas Aggregation program to facilitate 

competitive retail natural gas service to promote natural gas savings, lower cost natural gas 

supphes, and other benefits in accordance with Section 4929.26, Revised Code; and 

Whereas, this Ordinance constitutes an emergency measure providing for the immediate 

preservation of the public peace, property, health, or safety, in that opportunities to coordinate 

aggregation activities with certain suppliers of natural gas may become limited; and 

Whereas, the Municipahty has adopted this Ordinance pursuant to the authority 

conferred by Article XVm Section 4 of the Ohio Constitution and Section 4929.26, Revised 

Code; and 

Now, Therefore, Be It Ordained by the Council of the City of Fostoria that: 

Section 1. This Council finds and determines that to facilitate competitive retail natural 

gas service to promote natural gas savings, lower cost natural gas supplies, and other benefits, it 

is in the best interest of the Municipality and certain natural gas consumers within the 

jurisdiction of the Municipality to establish an opt-out natural Gas Aggregation program in the 

Municipality pursuant to Section 4929.26, Revised Code. Provided that this Ordinance and the 

Gas Aggregation program is approved by the electors of the Municipality in accordance with this 

Ordinance, the Municipality is hereby authorized to take all actions necessary to affect a Gas 

Aggregation- program pursuant to Section 4929.26, Revised Code. The Municipality may 

exercise this authority jointly with other entities to the fiill extent permitted by law, and for such 
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/f 
purposes, the ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ J ^ ^ ^ ^ ^ ^ ^ ^ J of the Municipality is hereby authorized to 

execute and deliver an agreement with AMPO. Inc. to assist the Municipality as its consultant 

and agent to effect the Gas Aggregation program. Actions necessary to effect the Gas 

Aggregation program include determining and entering into service agreement(s) with natural 

gas suppliers to facilitate the sale and purchase of all natural gas commodity and services to 

serve the enrolled natural gas consumers. The Municipality shall be authorized by the electors to 

be the only entity authorized to act for and on behalf of the enrolled natural gas consumers to 

determine and select the natural gas supplier(s) to provide the commodity and all other services 

for the Gas Aggregation program and the enrolled consumers. 

Section 2. The Gas Aggregation program shall not apply to persons meeting any of the 

following criteria, as more specifically described in Section 4929.26(A)(2), Revised Code: (i) the 

person is both a distribution service customer and a mercantile customer, (ii) the person has an 

existing commodity sales service contract with a retail natural gas supplier, (iii) the person has an 

existing commodity sales service as part of a retail natural gas aggregation pursuant to Rules and 

Orders of the Public Utilities Commission of Ohio ("Commission"), or (iv) such other persons 

that are not eligible pursuant to Rules and Orders of the Commission or the plan of operations 

and govemance (the "Plan") for the Gas Aggregation program. 

Section 3. The Board of Elections of S ^ ^ W ^ ^ ^ ^ ^ ^ ^ l ^ ^ County is hereby 

directed to submit the following question to the electors of the Municipality at the general 

election on May 2,2006: 

To facilitate competitive retail natural gas service to promote natural gas savings, 
lower cost natural gas suppHes, and other benefits, shall the City of Fostoria have 
the authority to aggregate retail natural gas loads located in the City and enter into 
service agreements for the sale and piirchase of natural gas commodity and other 
services, such aggregation to occur automatically, except where any person 
affirmatively elects not to be so enrolled by a stated procedtire? 
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FOR, the City of Fostoria to facilitate competitive retail natural gas service to 
promote natural gas savings and other benefits by acting as an aggregator. 

NOT FOR, the City of Fostoria to facilitate competitive retail natural gas service 
to promote natural gas savings and other benefits by acting as an aggregator. 

The Clerk of this Council is instructed to file a certified copy of this Ordinance and the proposed 

form of the ballot question with the ^ ^ ^ ^ ^ ^ B ^ ^ ^ ^ ^ ^ P ^ j County Board of Elections 

not later than February 17, 2006, which is seventy-five (75) days prior to May 2, 2006. The Gas 

Aggregation program shall not take effect unless approved by a majority of the electors voting 

upon the proposed ballot question at the election held in accordance with this Ordinance and ' 

Sections 4929.26, Revised Code. Upon approval, the Gas Aggregation shall take effect at the 

earliest permissible point in time and continue thereafter in accordance with Section 4929.26, 

Revised Code, and other requirements of Chapter 4929, Revised Code. 

Section 4. Upon approval by a majority of the electors voting at the election provided 

for in this Ordinance, the Municipahty shall develop and adopt a Plan of operations and 

govemance for the Gas Aggregation program. Consumers enrolled in the Gas Aggregation 

program shall be supplied their natural gas requirements and other services in accordance with 

supply agreement(s) determined and arranged by the Municipality, as opportunities become 

available to provide benefits on behalf of the natural gas consumers enrolled in the Gas 

Aggregation program and the consumers located within the jurisdiction of the Municipality. The 

Municipality shall be authorized by the electors to be the only entity authorized to act for and on 

behalf of the natural gas consumers that have enrolled in the Gas Aggregation program to 

determine and select the natural gas supplier(s) to provide the commodity and all other services 

for the Gas Aggregation program and'the enrolled consumers; Before adopting such Plan, at" 

least two pubUc hearings on the Plan shall be held. Before the first hearing, notice of the first 
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hearing shall be published once a week for two consecutive weeks in a newspaper of general 

circulation in the Municipality. The notice shall summarize the Plan and state the date, time, and 

location of each hearing. 

Section 5, The adopted Plan shall not aggregate any retail natural gas load within the 

Municipality, unless the person whose retail natural gas load is to be so aggregated is notified in 

advance that the person will be enrolled automatically in the Gas Aggregation program and shall 

remain so enrolled, unless the person affirmatively elects not to be so enrolled by a stated 

procedure. The disclosure shall state the rates, charges, and other terms and conditions of the 

enrollment. Once enrolled the consumer may only opt-out of the Gas Aggregation program 

every two years without paying a switching fee. Any such person that opts-out of the Gas 

Aggregation program shall default to the natural gas company providing distribution service for 

the person's retail natural gas load, until the person chooses an alternative supplier. 

Section 6. That the Huron/Richland County Board of Elections shall cause an 

appropriate notice to be duly given of the election to be held on May 2, 2006 on the foregoing 

proposal and otherwise to provide for such election in the manner provided by the laws of the 

State of Ohio. 

Section 7, This Council finds and determines that all formal actions of this Council 

concerning and relating to the adoption of this Ordinance were taken in an open meeting of this 

Council and (hat all deUberations of this Council and any of its comroittees that resulted in those 

formal action were in compliance with the Law. 

Section 8. That this Ordinance is hereby declared to be an emergency measure, and 

provided it receives' the- affirmative' vote of ^ ^ ^ ^ ^ H of all the members elected to Council, it 

shall take effect and be in force immediately and continuing thereafter upon its passage and 
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approval by the Mayor; otherwise, it shall take effect and be" in force fi:om and continuing 

thereafter upon the earliest time allowed by law. 

Therefore, upon the affirmative vote of two-thirds (2/3) of all members elected to 

Council, this Ordinance shall go into immediate force and effect. 

Passed this 7 day of ̂ / ?^^Wrf^ ;V_, 2006. 

Clerk of Council 

Filed vrith me and approved by me this / " ^ ^ day of /zf^^. r^y^^y , 2006. 
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Exhibit B-2 

CITY OF FOSTORIA 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
MATURAL GAS AGGREGATION 

ADOPTED BY CITY COUNCIL 
20 June 2006 
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Ordinance No. ^ ^ ^ ^ ^ 

AN ORDINANCE TO APPROVE THE PLAN OF OPERATION AND 
GOVERNANCE FOR THE CITY OF FOSTORIA NATURAL GAS AGGREGATION 

PROGRAM AND DECLARE AN EMERGENCY. 

Whereas, pursuant to Chapter 4929 of the Ohio Revised Code, to facifitate competitive 
retail natural gas service to promote natural gas savings, lower cost natural gas supplies, and 
other benefits, certain governmental entities may aggregate certain natural gas consumers v^othin 
their jiirisdiction; and 

Whereas, on May 2,2006, the electors of the City approved of the City's plan to create an 
aggregation prograin for customers located v̂ dthin the boundaries of the City; and 

Whereas, Revised Code 4929.26(C) requires a governmental entity interested in the 
automatic registration of customers under governmental aggregation, subject to customer rights 
to "opt-onfc" of such an aggregation^ to adopt a plan of operation and govemance for its 
aggregation program; and 

Whereas, this ordinance constitutes an emergency measure providing for the immediate 
preservation of the public peacej property^ health or safety in that opportunities to" coordinate 
aggregation activities with certain suppliers of natural gas services may become limited; now, 
therefore, -

Be it ordained by the Council of the City: 

Section 1. That this Council hereby adopts the City of Fostoria Plan of Operation and 
Governance^ (attached hereto and incorporated herein by reference as Exhibit A) for the 
huplementation and administration of the City's municipal gas aggregation program in 
accordance with Revised Code 4929.26(C). 

Section 2. That this ordinance is hereby declared to be an emergency measure and shall 
become effective immediately upon its adoption^ and that the City's aggregation program shall 
thereafter conunence in accordance with the adopted Plan of Operation and Governance that has 
been established puisuant to Revised Code Chapter 4929. 

Therefore^ \:^on affirmative vote of two-thirds (2/3) of all members elected to Council, 
this ordinance shall go mlo immediate force and effect. 

Passed this - ? ^ day of 7̂ LA ^ ( , 2006. 

ATTEST: 

' ^ 

Clerk of Council President of Council 
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APPROVED AS TO FORM: 

Law Dhector 

Filed with me and approved by me this ̂ O day ^tcicry)^ , 2006. 
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EXHIBIT A 

Overview 

At the May 2, 2006 primary election, local residents authorized the City of Fostoria (the 
City) to create a municipal opt-out natural gas aggregation program (the Aggregation 
Program) in compUance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, aU eligible natural gas consumers within the City's 
coiporation limits will be automatically included in the Aggregation Program initially. 
However* all consumers wiU also be given" the opportunity to opt-out or" decline 
participation in the Aggregation Program as detailed herein^ 

The City's purpose in creating the Ag^egation Program is to represent local consumer 
interests in emerging competitive natural gas markets by aggregating natural gas loads 
within the City's corporation limits (including municipal facilities) and negbtiatrog 
affordable, reHable natural gas suppties and other related services on behalf of local 
consumers. The City may pursue iMs purpose individually or in cooperation with other 
entities. 

Many small commercial and residential natural gas consumers lack the leverage to 
effectively negotiate natural gas supply rates and services. A governmental aggregation 
program provides them with an option for professional representation and the bargaiiting 
power of a larger̂  more diverse consumer group tiiat may be more attractive to suppliers, 
allowing Ihem to effectively participate in the competitive process and achieve benefits. 

i i Description of Services 

The Aggregation Program is designed to reduce the amount a consumer pays for natural 
gas energyj and to gain other favorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
consmher interests to set terms and conditions for service. Through a negotiation 
proeesSj Ihe City will develop a Gontra:Gl; with a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service. 
Once the contract has been finalized, it will be submitted to the Fostoria City Council for 
approval. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
natural gas billi Colnmbia Gas of Ohio (COH) will continue to deliver natural gas to 
Aggregation Program participants' homes and businesses through its natural gas 
distribution system as a monopoly fimction regulated by the Public Utilities Commission 
of Ohio (PUCO)x COH wUl also continue to install^ operate and maintain its system of 
pipelines, Rights of Way, meters and other natural gas distribution components. 
Aggregation Program participants should continue to call COH if theh natural gas is 
interrupted or if they have billing questions. The PUCO wiU continue to oversee COH 
natural gas safety and reliability service standards. 
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{' J Oversight of the Aggregation Program will be the responsibility of the Safety Service 
Dhector, who shall report to the Mayor. The Safety Service Director, subject to City 
Council approval, will have the authority to develop specifications for the Aggregation • 
Program, to appoint an Aggregation Program Manager, and to select, hire and manage the 
CRNGS Provider. The CRNGS Provider and the Aggregation Program Manager will 
work xxad&x the direction of the Safety Service Director with the advice and counsel of the 
City Attorney. 

Due to the complexity of the natural gas utility industry and the uncertainties of its 
associated restructuring activities, the Safety Service Director may contract with a 
consultant or consultants to provide the necessary expertise to represent the City's 
interest in legislative and regulatory matters and/or to serve as the Aggregation Program 
Manager. Such services may include, but are not limited to, fecilitating consimier 
enrollment and opt-out; assisting with consumer educatiouj addressing consumer 
questions and concerns, providing reports on program operation, empUment and savings, 
negotiating future CRNGS Provider contracts, and representing the City in dealings with 
CRNGS Providers, COHi the Ohio Legislatures the PUCO and tiie Ohio Consumer's 
Counsel (OCC). ^ 

The City deems any and.all information related to an eligible customer to be confidential 
and proprietary trade secret information. The CRNGS Provider shall keep all eUgible 

X customer ioformation provided to it by the City or COH in supplying el^ble customers 
( ) within the City's corporation limit confidential and shall not disclose such infonnation to 

- any third party, unless such disclosure is required to serve any eligible customer, the third 
party agrees to keep such eligible customer information confidential, and the City 
consents to the disclosure of siich information to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors that it rises in 
fulfillment of the services described herein. 

The CRNGS Provider wiU provide a local or toll firee telephone number for participant 
questions and concerns about enroUment̂  opt-out provisions^ billing and other 
Aggregation Program issues. 

The CRNGS Provider wiU develop internal controls and processes to x̂Â  ensure that the 
City remains in good standing as a govemiqental aggregator that complies with all laws, 
rules and regulations regarding the same as they may be periodically amended. 

Natural gas service rehabiUty is an essential to Aggregation Program participants. The 
City mil strive to provide high-quality service and reliability through provisions of the 
CRiSlGS Provider contract, through traditional proceedings related to COH distribution 
services; and througji direct discussions with COH concerning specific or general 
problems related to quaUty and reKabihfy of its distribution system. 
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If for any reason a CRNGS Provider fails to provide uninterrupted service, the City wiU 
attempt to acquire an alternative natural gas supply, ff this attempt fails, participants will 
default to COH established tariff rates. In no case wHl participants be without natural gas 
as the result of the CRNGS Provider's failure to provide uninterrupted service. The City 
will seek to niinnnize this risk by contracting only with reputable CRNGS Providers that 
demonstrate reliable service. The City also intends to include conditions in its CRNGS 
Provider contract that wiU indemnify participants against risks or problems vdth natural 
gas supply service and price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
Consumers as they currently exist or as they may be amended firom time to time. These 
include rights to question billings or service quality or service practices. All program 
participants shall also enjoy the indi:vidual right to decline participation in the • 
Aggregation Program subject to the terms and conditions contained herehi. 

AU Aggregation Program participants wiU be treated equitably. They wiU be guaranteed 
the right to raise and resolve disputes "with the CRNGS Provider, be provided all required 
notices and information; and always retain the right to opt-out of the Aggregation 
Program or switch suppliers subject to the terms and conditions contained herein. 

All consumers "mthin the City's corporation limits shall be eUgible to participate in the 
Aggregation Program subject to the terms and conditions described herein^ Ohio law, 
PUCO rules and regulation goverohig natural gas service, and COH approved tariffs. 

Service under the Aggregation Program shall include all eHgible customer classes in 
adherence vrith universal service principles and requirementSj and the traditional non
discriminatory practices of local government. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
xaies and regulations as they iriay be amoided ffom time to time regarding their rights to 
return to COH General Service and participation in the Aggregation Program. 

The City developed this Plan of Operation and Governance in compUance "with Ohio law 
regardmg municipal opt-out aggregation of natural gas consumers, including two pubUc 
hearings priorto its adoption. 

The Fostoria City Council shaU approve through resolution or ordinance the Aggregation 
Program's Plan of Operation and Govemance in accordance with Ohio Revised Code 
Section 4929.26. Ameiidments to the Plan of Operation and Govemance may be subject 
to Fostoria City Council approval and filing with the PUCO. 

Aiter adoption of the Plan of .Operation and Governance, the City will file with the 
PUCO for governmental aggregator certification and also register as a governmental 
aggregator with COH. 
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Aggregation Program participants are subject to the same standards and responsibUities 
as other natural, gas consumers, iacluding.payment of billings and access to meteiing and 
other equipment necessary to carry out utiUty operations. 

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant "wiU receive 
notification at least 60 days prior to such program termination and could return to COH 
General Service Rate or select another approved CRNGS Provider. 

2. DeterminatioBi of Rates 

The City wiU not buy and resell liatural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits including 
municipal fecUitieSi Through a competitive selection procesSj the City wiU develop and 
negotiate a contract with a CRNGS Provider of Providers for firm, aU-requiremehts 
service. The contract wiU contain mutually agreeable price terms for affordable, reliable 
natural gas supplies and other related services. The City may pursue this purpose 
individually or in cooperation "with other entities. Contracts wiU be monitored by the 
City on behalf of consumers. 

CRNGS Providers will supply information on natural gas supply charges by COH 
customer rate classification or other appropriate pricing category as approved by the City. 
All natural gas supply charges wiU be fuUy and prominentiy disclosed in consumer 
enroUment materials and wiU be subject to approval by the Fostoria City Council. 

The City will contract only with a CRNGS Provider or Providers that meet at a 
minimmn the foUowing criteria: 

1. Certified CRNGS Provider by file PUCO 
2. Registered with COH 
3. Have a service agreement under COH Gas Transportation Service Tariff 
4. SuccessfiiUy completed Electronic Data Interchange (EDI) computer system testing 

with COH and that CRNGS Provider's EDI computer system is capable of effectively 
processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness established by the City 
6. Have a customer call center capable of effectively handling participants' questions^ 

concerns and disputes in a timely manner using a toU-free telephone number 
7,. Hold the City harmless -from any financial obUgations arising fiom offering natural 

gas and/or energy-related services to Aggregation Program participants 

The CRNGS Provider's contract wiU run for a fixed term (i.e., one to five years) and 
contain all pricing, charges, early termination fees, etc. in clear and easily understood 
terms. 
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The CRKGS Provider's rates wiU include an administrative fee, which shaU (if 
implemented) be" coUected on behalf of the City to fond the implementation and 
administration of the City's Aggregation Program. The administrative fee wiU be 
adjusted annuaUy to cover the City's cost of administering 1h.e program. The fee will be 
reviewed annually to ensure that the amounts collected do not exceed the cost of 
administering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariffs. In addition to the CRNGS Pro"vider's gas service 
charges, consumers wUl continue to be billed for COH service and delivery charges. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regardidg these regulated rates, it camiot assign or alter customer rate 
classifications. 

3. Plan for Providing Opt-out Notice 

InitiaUy, each eHgible consumer within the City's corporation limits wiU be automatically 
included in the Aggregation Program. Prior to actual emollment, each consumer will 
receive a notice firom the City detailing the Aggregation Program's rates, terms and 
conditions. 

Each consumer "v̂ rill then have a 21-day period to opt-out of or decline to participate in 
the Aggregation Program without charge. Consumers opting out of the program will 
remain on Columbia Gas of Ohio's (COH) estabHshed tariff rates untU such time as they 
select an approved CRNGS Provider. A sitmlar opt-out period wiU be offered every two 
years during which time consumers can leave the Aggregation Program without pajong 
an early termination fee. 

4. Process for Determining the Pool of Customers 

After contract approval by the Fostoria City CouncU, tiie CRNGS Provider wiU work 
with the City and COH to identify aU eUgible consumers within the City's corporation 
limits. 

All eUgible consumers wUl be notified of the rates, charges and other terms and 
conditions of participation ia the Aggregation Program and that they wiU be 
automatically enrolled in the Aggregation Program "unless they "opt out" or declme 
participation in the programv Consumers "wUl be given a 21-day period in which to notify 
the' City that they vwsh to opt out or decline participation in the Aggregation Program. 

After the ioitial 21-day opt-out period has elapsed, aU eligible consumers who have not 
notified the City of their deshe to opt out of the Aggregation Program will be enroUed by 
the CRNGS Provider at the earliest date practicable. 
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Consumers emoUed hi the Aggregation Program by the CRNTGS Provider will receive a 
letter fcom COH notifying them of their emoUment Consumers wiU have seven calendar 
days to notify COH" of any objection to their enrollment in the Aggregation Program. 
COH will notify the CRNGS Provider of consumer objections or any reason that a 
consumer was not enroUed in the Aggregation Program. 

Customers who meet the foUowing criteria will become Members of the aggregation 
program: 

• Are not currenfiy buying gas firom another suppUer; 
• Are up to date "with their biU payments; 
• Have not opted out of the program; 
• Currently have service with COH; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Are not on the Percentage of Income Payment Plan (PIPP). 

New members may opt ioto the Program upon contract expiration with an alternate 
supplier. These members "svill need to contact the CRNGS Pro"vider for emolhnent 
information. The CRNG Provider has a right of refusal ni accordance with criteria 
described ia this plan. 

The CRNGS Provider wiU build and maintain a database of all Aggregation Program 
participants* The database wUl include the name^ address and COH account number and 
may include other pertinent information as agreed upon by the City and the CRISIGS 
Provider. Such infonnation may include the CRNGS Pro"vider's account number (if 
different firom COH account number)^ rate code; rider code (if appUcable)̂  most recent 12 
months of natural gas consumption, and meter reading cycle. The Aggregation Program 
database wiU be updated at least quarterly. The City wiU have the right to access 
information in the database for purposes of andSthig. 

The CRNGS Provider wiU report to the City the stams of Aggregation Program 
enrollment on at least a quarterly basis. 

Participants who "vrish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the City at least every two years; 
• At any other Ihne; however an early termination fee may be assessed. 

In addition to the ioitial 2i-day opt-out period described above, each participant wiU be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination fee. Consumers who choose to opt out of the Aggregation 
Program' at any time other than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee. 

Page 19 



y 

Any consumer who opts out of the Aggregation "Program "wUl be returned to COH 
estabUshed tariff rates "until such time as the consumer selects another approved CRNGS 
Provider, 

5. Customer Billing Procedures 

The City plans to utilize COH consoUdated bUUng service ia which each consumer 
account receives one bill itemizing the CRNGS Provider's natural gas supply charges and 
COH deUverys transition and other PUCO-approved charges. The billing statement wiU 
be consistent "vrfth appUcable PUCO rules and regulations. The Cify wiU consider other 
billing options, including CRNGS Provider consoUdated billings if and when they 
become available and ff it appears advantageous to do so. 

6, Credit and Deposit Policies 

Collection, credit and deposit procedures remaia the responsibiUty of the Local UtiUty, 
the selected supplier and the individual member. Members are required to remit, and 
comply "with the payment terms of the local utiUty; This program "wiU not be responsible 
for late or no payment on the part of any of its members. The Municipahty wiU have no 
separate credit or deposit policy, The selected supplier shaU not charge more than 1 -̂4 
percent per month for overdue balances owed to the selected suppUer. 

Ti. GoYemmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

The Aggregation Program only impacts the source of natural gas supply, COH "will 
continue to deUver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses tbrough its natural gas distribution system. 
Participants with question or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact COH at 800-344-4077. 
Meter reading or other bUliag questions should also be directed to COH at the same 
number. Questions regarding Aggregation Program enroUment or opting out should be 
directed to the CRNGS Pro"vider* General questions and concerns should be directed to 
either the office of the Director of Administration, City of Fostoria Disputes umesolved 
by the aforementioned parties, should be dicected to either the Ohio Consumer's Counsel 
or the PubUc UtiHties Corranission of Ohio. The foUowing table gives toU-fi:ee telephone 
numbers for use by consumers. 
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Question or 
Concern 

Natural gas outage or 
interruption 
Turn natural gas on or off . 
Meter reading/billing 
To enroU ia or opt-out of the 
Aggregation Program 
Aggregation Program 
Questions or concerns 
Unresolved disputes, 
(residential customers) 
Unresolved disputes 
(all customers) 

contact . 

COH 

COH 
COH 
CRNS Provider-

Safety Service Director 

Ohio Consumer's Counsel 

Public UtiUties Commission 
of Ohio 

Telephone 
Number 

800-344-4077 

800-344-4077 
800-344-4077 
800-###-#### 

419-435-2561 

•877-742-5622 
occ@occ.state.oh.us 
(800)-686-7826 (voice) • 

(800)-686-1570(TDD) 

8. Members Moving IntoAVithin the Aggregation (New Account Number) 

Consumers who move into the City after the initial opt-out period wiU be not be 
automatically included in the Program, but wiU be afforded an opportunity to enroU. 
However^ the City cannot guaranteie that the rateSj terms and conditions to consumers 
enrolUng in the Aggregation Program after the initial 21-day opt-out period wUl match 
those of this initial enrollees. 

The same rule wiU apply to participants who move within the City afl:er the initial opt-out 
period, if they are given a new account number by COH. That is, they will not be 
automaticaUv included in the Program, but will be ^ven an opportunity to re-enroU under 
a new set of rates, terms and conditions. 

9. Members Moving Within the Aggregation. (Same Account Number^ 

Participants, who relocate within the City limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at their new location 
imder the same terms and conditions as at their former locations subject to any s"witching 
fees imposed by COH. 
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10. Joining the Program at a Later Date fOpting-In) 

Residents of the City who initiaUy choose to opt-out of "the Program, for whatever reason, 
and wish to enroll at a later date, "wUl be treated the same as a new resident. That is, they 
wUl not automaticaUv become part of the existing program^ but will be given an 
opportunity to enroll. However, the City cannot guarantee that rates, terms and 
conditions to consumers emoUtng in the Aggregation Program after the initial 21-day 
opt-out period wUl match those of the initial enrollees. 

DEFINITIONS 

Aggregation 

The process, of combining the natural gas loads of multiple customers for the 
purposes of supplying Or arranging for the supply of competitive retail natural gas 
service to those customers. 

Aggregation Program Manager 

The person or entity designated by th6 City to oversee the operation and 
management of th© City of Fostoria's Municipal Natural gas Aggregation 
Program. 

Competitive Retail Natural Gas Service (CJRNGS) 

A component of retail natural gas service deemed competitive imder the Ohio 
Revised Code or pursuant to an order of the PUCO, This includes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregators and governmental aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and registered with COH who suppUes 
or offers to supply a competitive retail natural gas service over the COH natural 
gas- distribution system. This term does not apply to COH in its provision of 
standard offer natural gas service. 
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Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of COH natural gas distribution system within the City of Fostoria's corporation 
Umits. 

Delivery Charge 

Charge imposed by COH for deUvering natural gas to a coiasumer's home or 
business. The charge includes meter reading, billing, transition costs, maintaioing 
natural gas system reUabiUty and responding during emergencies and outages 
(also called tiie distribution charge). 

Distribution 

DeUvery of natural gas to a home or busuiess through COH o"wned pipelines, 
meters and other equipmenti COH distribution system operations will remain 
regulated by the PUCO. 

Governmental Aggregator 

An incorporated viUage or city, township or co"unty acting as an aggregator for the 
provision of a CRNGS under authority conferred under Section 4928.20 of the 
Ohio Re"vised Code. 

Mercantile Customer 

A customer that consumes, other than for residential use, more than five hxmdred 
thousand cubic feet of natural gas per year at a single location vw:thinthe state; or 
a customer that has three or more location within the state that consume natural 
gas, other than for residential use. 

Natural Gas Related Service 

Service directiy related to the consumption of natural gas at a consumer's home or 
business. This may include^ but is not Umited to, the installation of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 
apph'ances and other energy-consuming devices at a consumer's premisess and the 
provision of energy consumption measurement and biUing services. 
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Natural gas Supply Charge 

All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its dehvery to the City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by the Ohio Legislature in 
1976, represents the interests of Ohio's four miUion residential utility customers 
served by investor-0"wned utiiities in proceedings before the PUCO5 other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves complmnts individuals have with iavestor-owned utiUty 
companies. 

Participant 

A consumer enroUed in the City of Fostoria's Municipal Natural gas Aggregation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential commercial and 
industrial) served by investor-o"vvned utiUties has access to adequate^ safe, and 
r^iable utility services at fair prices. The PUCO regulates a wide variety of 
investor-o"wned utiUties, includuag natural gas, electricity, pipeline, 
heating/eooUngj local telephones long distance telephone^ waterworks^ 
wastewater, railroad, household goods carriers, water tcansportatiort, hazardous 
materials carriers, and commercial transportation carriers. 
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EXHIBIT B-3 

City of Fostoria 

Automatic Aggregation Disclosure 
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Exhibit B-4 

City of Fostoria 

Opt-Out Notice 

Page 26 



ieSenergy.com 1 PO Box 9060 Dublin, OH 43017 1 Phone: 800-280 4^74 ( Fax: SOO 584 4839 

September 23,2013 

Dear Resident or Small Business Owner, 

The Cify of Fostoria is providing you with ihe oppwtunity to participate with other Fostoria residents and businesses in a natural 
gas aggr^^^'on pnagram with IGS Energy of Dublin, CSiio as your supplier. 

Under govemmeula) ^gregation, the City of Fosioria acts on behalf of natural gas consumers In the community to negotiate a 
gas supply contract M h eligible suppliers. Both &ie City of Fostoria and eligible retail natural gas suppliers have to be certified 
by UiQ Public Lrtililies Cofnmlssion of Ohio. The Gfy of Fostoria passed adopting this program after Fostoria voters approved 
ttiB implementation of the pTiagram. Your participation in the aggregalion program for the City of Fcstoria will begin within one 
to two billing periods following enrollment with IGS Energy and entf vwth your March 2015 billing period. 

Your rate tfinaugh your fWarch 2014 NHing period will be $0,549 per CCF. This rate is the lowest fixed rate in the marffefplace 
accQidin^ to the Public Utilities Commission of Ohio Apples to /^ples chart as of September 3,201S. 

(fyou wish to cancel at any time you can do so, free of charge, by contacting IGSBietgy. Rease refer to the attached Terms 
and Condfirans for ftrll details of this offer. 

You wil l be automatically enrolled in the Cify of Fostoria Natural Gas Aggresation Program unless you choose to "opt 
out" - that Is, affinmatfvely choose to ijot participate. If you want lo be excluded (irom ths City of Fostoria Natural Gas 
Aggr^afion Program, you must return the enclosed 'Opt-OuT Fomi or contact IGS Energy at 1-800-280-4474 by October 14, 
2013, (f you do not cance) or opt-out at Ihis lime, you will be enrolled in the program until it expires with your March 2015 billing 
periotf. 

Under thfs aggregation, Columbia Gas of Ohio will continue to mainlain the pipeline system Hiat delivers natural gas to your 
home or business. You vwll conlinus to receive a singte bill from Columbia for your natural gas service that w'l! indude your 
new gas sUPF*y charge from IGS Energy. You will still contact Columbia regarding loss of gas service, gas odor, or for any 
other concerns or issues having to do with your local service. Budget billing and automatic billing options will continue to be 
available through Columbia. 

If you have any questions please call IGS Energy at •l-«00-2804474, weekdays, from 8:00 a.m. t o 8:00 p.m. ET. f^or 
general infonnation on nahiral gas deregulation in Ohio, you can also wsit the Public Utilities Commission of Ohio website 
f w ^ , P ^ iCO-Dhio.qov). 

Sincerely, 

The City of Fostoria and IGS Energy 

P.S, Remember to return the "Opt-Ouf form I>e!ow only if you do not want to partidpate in the City of Fostoria Natural Gas 
Aggregation Program. 

If tt>e home or small business for wh1(J) you have received Uiis letter is not locale^l wiUiin Oie City ol fostoria limits, you have 
received Ihfe lefter in error. Rease contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible lo participate In this program If you are currently enrolled In the P'PP program. 

15 digit account number as it appears on your Columbia Gas of Ohio gas bill. 

•nnnnnnnnDDnnnn 
I Wish to Dpi out oTine City ot Fostoria Natural 
Gas AHgregatJon Program. 

Name (Please Print)_ „ ^ ^ , _ , ^ .., 
{CJiock box to opi w t ) 

Q Address 

Cily, State, Zip, 

Ptione NumE)er_ 

Email Address^ 

Signature (REQUIRED) P a g e ^ 
OOCOH02© 

http://ieSenergy.com


„ , „ My Notural Gas Supply Agreement wHh K55 Energ/ 

Teon: IVwcocrinonlVs ojS- t̂rtgovecmteolMgfegaBon program (iheTrDflram'^a^ my sendee wiSi Interstate Gas Supp}v,lm:. (etsaHheferafd'Ted toss *|0S 
Enemy and the cottWitierWII be refenodh IniflrelpefBOo, Try", ^ne'orTJ as ny aiaifler on Ihe Pfogram wltj^inwiwki one to IvrobaKngcycfes after rny 
enrdTment or rale ciaxm is amfsm&i vHh ff% utlity ccoipsny and shajl conSme throtioh my March 20(5 utility billing cycle, imfess notilied otherMse. IGS Enam 
yA\ supply fte canmoony pww« t* nw n ^ r ^ gas ard Crfantta & « a CWovAH be my ttelturd G » CfalriButon Company fHQDC"). 1 con cgnteô  the w s 
Enemy rfx*M depafrn«rt lo' F̂ Wro a' 1-fl0a-28W4r4. by fax at l-fiOO-SM-MSS. in ivnting al P.O.Box SOffl, DuMn, OH 43017. of ftrough tha- web sits at 
M^wmw.igseoe^.com. 

Regulatory; Thft rWDCs tiyjiKijxDgrani 3f>d thd Oovemment aggr«|fltion for my ccrnmurity are subject lo onooim PuMc Ufiilies Comrissnn ofOtvo (PUCO) 
junsifidHit̂  and I undM l̂aiM mat it the axx(» progrsrii or tKs Program is leniinale^ 
Prk»;Myprceirtil)e$(>.549perCCFttiroo^myMar(*20«Wlingc)'cfe- lw«berBEponsibtefbraBaf*ecabfeta>Ksanda«chMges3Sfiessedbytf»NGCOfor 
gas tranaporfaticKi and al other sppTtceWe dwges and afiuslments [orrfefvw of ms nckxfng any sppScab)^ swtdiirM fees that may appfy under Ihe NGCO tariff. 
Be^irano with my April 2014 bilir^ cyda and contiraing mroo^ rnyMarA 201^ 
ErKtgy, H iryccnirtiuifti'art KS&iesBycanrKA nwtiisit̂  agree oirnypme after Maro 

Renewal; IfmyoMiTnufdl/soovefrtitienlataggrestrikwconflnuds.atle^eveiylMQyB^ 
swpfer3])an p n n ^ me ncA'co of rny ( ^ lo «ri out of Sw aggrega&xi wttv^ 
aprovis»nforrneforctumapo£tcardorsrnfoiK>lketothegoveaunent3i3«rGga{ororl^ r ^ renewals. I vwllhavs at leastMen^-one days fhxn the 
post msdc clale on the \MiHen nab:s to i^iposa to act out 1̂  llw Frogrsm, and iriy return post ca^ 
elapsed shaJf i»unt M (imey sert. The no*x» \Mi follow the pfD(»dofies estabfehcd for the * ^ 
KjstwnareaflcJangeatothetBniBairfairKS&rBassodatedyahllKsggrw^w lameriliQedtocxitoutofSwgcy/enviKrtagsregitfkmprosrafrtat 
hro yews ftoni the comnencemert dale of me Piogran^ wtt»ot a periatty. nlammlhePrMrami*ti«ilhePToQiafnb rerjewedanol do no* axenasemyratrtlo 
opt-out, I wD be cortnosd in fte Pro-am. - ^ r - / -^r -w 

Resf^ssionPedod: Iviiflh3ve21d3ysfrom&iepcctmarVdalcdiriy£p)-t»tnc6cetoexefdsgrrwiightloo^ llldorwtopt-out 
of the ftogram, ISS Eneray w! sUxrrf rry onrolhienl to tte W5DC and I rf f arn nro to Ihe PfOgiaTi 
from (he |»sl-marit dale ortho confiimfl&on notice sent ty fto NGDC to rescind my ewoHment J can rescind my e«olmenl by contactng the NGDC in wifinq or fay 
tetejitane tttt»tmrtt« pnftwed onthe cwmrmaiioft noS» 

Can ceUatfon: Either party can cajicej thiisAgieernefltM '̂n the fiist 3D days cfervtAnemw^ 
canceSaliDn fee. M a v ™ i « tine elherp^i^ncatTOlmBagreemeritwiftiwfice to the other, wi l^^ Canraliafco notices piovtoed alter Iha 
NGOC dsadine may restil in additional n»nth(s) oT setvke b^ond Sra cancella&on notice date, as the effec&ve daig of aO cancelbtjons are subjed lo HGDC 
guidelines and 1 agree to confanue kt pay R>r my service with IGS Energy for slf perkxb bOfed wth tGS Energy. J tnder^land thai if I s^ilch my service lo another 
atppnef or book to >« H<30C on H(3DC sviicWng le« m£v app̂ ^ iCTler iho tWtXjs tariff ana i te 

Comact and Dispute RcsototlomMn the ev«rt of a b(6»g dUpote or bsues regarding volwiio or meter^ 
biL For other queEtixis or concents about piicimĝ I can contact the tGS Enmy d x i x deoartm&ft b / otwie vftdwJaya ftom g-.OQ OM. to 5:00 p.m. EST at 1-SOO-
28(M474. Iv tw 1-60E1584-4839, n Milirig al TO. Box 9060. DubSn, OH 43017. or tJiroS^ 
fhfoiWi e-rred al cbokeeigseoeray.«xii.,.lr my oudstJons or concerns are ijc* resolved afier 1 hava cated (GS BKray. e r w geoeral ufirV infixmafoa residentei 
and busmea OKtooiere m»f cal fife PUWK: Uaibes CoovKssjon of OlAj <Pl)CO 
am, to 6:30 p.m. woekd^, or Msit the PLICO wehsiie at www.pueo.obio.gov'. The Ohio Constcneo Coonsd (OCC) lepresenls nasident'al uSfty euslcmeta in 
maSers beSsre the PIXO-TTie OCC can be contacted lol) fiW! at 1-877-742-5^ frwn 8:00 a.m. to 5:00 p.m. v ^ 

Biltino: ftr my convenfcoce r wfi locetva ixiiy one 1>U, wWrfi Yrfi l» Issued t)y the NGOC eacli m o ^ 
and ffij Of the NGDCs trsnapottedon and other spplfcable chargee, Including any ttte fees assessed tv the MGOC. I Mree to cnnSnue Co pay Ihe fiCDC fbrlhe 
e n t r e ^ tun tnderSie NGDCTs payment tsmis 0ndcowSgons.lf Ij>ayundef the tudast bll payment pm, 1 urKfofstandmfd Ota service is avaDable and wll remaio 

' • jwoUdoontah IGS E r ^ y ^ gas n ^ and may also contahapp^rable taxes avBllabla. IQS Enem reserves B» dght to laaue an Invoice to me dfrecBK sod) hvofce > 

E n e ^ OKBpea. the NSDC mEjy dbconned my sennce, acconSng to tanff BfidOKS. 1 may requesl, at no dsrge. up to 24 monttis of myjrayment Jistoty for 
services rerxleted fay ]GS_ Energy. Other tfwi fcr operation, mainfeoance, assjgomert and transfer of my account or, where IGS Energy ea pecfeming billira 
servtces. or for comiiMjrori coB«6orts. IGS E n e ^ i«i Dot (SscteM nw a c c ^ 
aufhorttaBor or pwsoanl to a court or Commfsston order and that, ojlier than for cretH cJwdang and ere* raxirtiog, H IGS Er)ergy b perfomiing billing services, 
ies£Deigymnc*dttclosemysocia]se^ntyni»nberv!flhoutmyaffifrn3tr«wnttmccfJsert I authorizeiGStnerayloobtainml'Wfing 
payment and u s ^ ti^oiy from the NGDC. 

Aasiviment: This cortrad is assignable by JGS Energy wlhout my ronsentsufcjecJ orty to reqiirEd rMulatory approvals, IGS will use tis best efforts lo give die 
NG DC aid me th'rfy (30) days written no* ce prwr lo any asslgmient. 

Ho'̂ ng/TennlnBtion: I ondeistand (hat ttis contract will automaficany tsmninale, v̂ fthaul perjcfly. If I retecale outade my Comnwifty aggrega&Ki Program 
boimdaiies,, or ff the rMuested setvx» kKalwn b riol served by ftw NGtfe Ai so J underdaxJ l ^ 
refccate inside the NGOC servreo territory and the HGDC does not have conlract pottatjity and if IGS coeray agrees to alow me to cordiius. In such Distances, | 
WOUH have to enroll \Hffi ( ^ ^ B ^ \ > ^ a new agreement, as this Agreement is only valid for opt-otrt oovemneni aggrecpSoa I understand that I am nol 
ejiWJed to the priona or sewice from IGS Eratgy Iwieunder at mf new locason una ^jcfi time as the HGDC acrepts ray enroOmenl Vfllh iGS Enemy ^ my new 
bcation and/or tsnsfers my confrad to my new tocatxn and that the pridng hereunder will rKi( be exle»ded for additianal months that I was not wfh ISS Energy 
unless agreed lo ki wrSing by IGS Energy. Except as pnavided 'm ttiK Agreemenl, tf IGS Energy rehjms me to the NGDC's sates serike, ihb Agreemert fflii 
temvî fi'MTlhoul pensity w me. 

HlgMlfty / limitation of Liability / JuKsdicaon: This Agfeement is for residential and smal commercial custcnwra thsd use tess than SOO MCF a year and are 
oS>e(Wsa eli^Ue for optout oovemmairt aggteoation programs. (GS Enerw and my comnwnfty dial use te best cpfbrts lo cngji% (hat oo^ fiigSte cwstomer 
aix«vnl5 viithin its govemniemal boundanes ara cgstcnieis "riio h a ^ nd D p ^ 1^ are )̂  
Itie govtmimental aogfls^kirls govammwrtal twoodaries, or acoowrtg for wwbmora wf» opted oof of mo aga>egaBon are swtkrfwd lo the governments] 
aggpegaoti, as soon as IGS Enegy k aware of sudi event tiK 9wemio«*ai aggregator (or IGS 
costomef swfbhed f)Mk to ftecustoma'a totraar Bocoiter. end will cay onyswftjwfig fee Imposed t*̂  me MOOC for siioh?wt*. PasKip^ort in Ihe program ts 
subjed to the mtes of the NGDC and the rites eslaDfished n OfW) AAiunfefrative Code 4901:1-28. Customers » B Bometmes leminaled or not ertolea in the 
pnxsam due to NGDC issues. In sucti instances I o a ixxtaa. ttie NGDC b) cociect QK problem and ba reinstated or enmtied in the Ptooram. ReganSess of Ihe 
reason for termmafion, in no case wU the orwinal term be extended for months that I w » unabte to paitjoMte nor will ISS Eneray have any SabSf§^ any early 
temwtiation or for any rnooths that I vras in««* to patScfeate iri the Pragram. IGS E n ^ 
ansing firnn Hems 9ssocta)ea vrtth the N< )̂C inciJcEng, but not Invledlo: operation 
service; or dBlerioratfoo (rf service, nor does IGS Enemy assuiiie re^»tisib(% or iafcaity for darriages a ^ 
shall not be responabte fcra«yk«»eii (»!K«}uefl&l; 
other legal theory. 1l>e parties agree that if the customer csuia6teloresciye Its issues Ihnsi^lhe FUCO as os^'ted under'Cdriirad and Oispu)̂  ftesoWtorr 
abovs or.if suit b filed, any 1 ^ acSon inwMng this Agreenierd shall be bfooOT only in a court of fi»e Stale of Ohio sftting b FrankGn CounV, Ohb orfhe Unfled 
Stales DisbKt Court ejtb'nginT/anMn county. Dh». I sotirnrt to Ihe petBOOajiinSfBdioninstKftcourts axiirieNWatriyvvan^anyolieeli^ 
have'«Ihe firtura to sixft courts K the p(Oper fomm for a(V and rf acffons ansing uTKkM-this >areemenL The parfies agr^ 
under the laws of RM Stale ot Ohio, regardless cf Ohio's chotee of bw provlEions. 

By returning tfiis signed farm, you will be excludca from the opportunity to Join other residents in the 
City of Postorla Natural Gas GoVGrntnenial Aggregation Program 

NOTICE 

Relum ttie 'Opt-Outr rofm^ij^ ffyou (to iiot want lo partlcrpaie in the city of Filrforta Waturai Gas Aggregation Prxigram. 

Return fay Octobcf 14.2013 to; 

Natural Gas Governmental AggregatJon Program 
PO Box 9060 

Dublin, Ohio 43017-0960 

Fomi: AMP0G0H-F0ST0RlA13-OPT0Lrn 
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Exhibit B-5 

City of Fostoria 

Experience 
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The City of Fostoria has experience in negotiating, contracting and providing for common services 
for residents of the City. Some examples of experience as a service provider are: 

• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit 
the residents of Fostoria. 

However, due to the complexity of municipal opt-out aggregation, the City has chosen retain the 
services of a consultant to assist in designing, implementing and maintaining the gas aggregation 
program. 

Contractual Anangement for Capability Standards 

The City of Fostoria states that a valid contract exists with; 

AMPO, Inc., A Subsidiary of AMP-Ohio 
2600 Airport Drive 
Columbus, Ohio 43219 

For the purpose of providing consulting services on municipal opt-out gas aggregation. 

• Asist with developing model ordinances to create opt-in or opt-out natural gas aggregation 
programs. 
• Coordinate and work with municipal local officials and staff to develop a procurement strategy 
for reliable and competitive natural gas supplies and related services for the natural gas aggregation 
program. 
• Assist with the preparation of a Plan of Operation and Govemance for the natural gas aggregation 
program. 
• Coordinate and assist with the preparation and fihng of the required aggregation certificafion 
documents with the Public Utilities commission of Ohio ("PUCO"). 
• Assist with performing the PUCO requirements for governmental aggregation programs. 
• Provide consulting service and administer the process of negotiating with certified natural gas 
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals 
("RFP"). 
• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 
• Analyze the negotiations and/or RFQ or RFP's from certified retail natural gas suppliers and 
make recommendation to local officials and staff. 
• Assist with developing and negotiating the contract with the certified retail natural gas supplier 
to serve the aggregation program. 
• Assist the municipality in execufing and administering agreements with the selected certified 
retail natural gas supplier. 
• Coordinate the PUCO customer notifications and other requirement for enrolling residents in the 
municipal natural gas aggregation program. 
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• Work with and assist the municipality, the certified retail natural gas supplier, and the natural gas 
local distribution company to facilitate the enrollment of customers in the municipal natural gas 
aggregation program at the earliest date practicable. 
• Work with the certified retail natural gas supplier to coordinate and communicate with the 
municipality regarding enrollments in the municipal natural gas aggregation program, cost savings 
to participants, and other related matters. 
• Assist the municipality in developing effective consumer education materials to explain the 
aggregation program and make community presentations as needed. 
• Assist with monitoring proceeding of applicable legislative and regulatory bodies and provide 
analysis and updates on changes that impact the municipal natural gas aggregation programs, its 
participants, or the municipality. 
• Represent the interests of the municipality at meeting with the certified retail natural gas supplier 
and the local distribution company concerning the municipal natural gas aggregation program 
rates, terms and conditions of service, customer concerns, etc. 
• Assist and work with the municipality to prepare and file annual reports required by the PUCO 
and Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code. 
• Coordinate with mimicipal legal counsels to facilitate legal reviews and/or opinions that may be 
needed in connection with the aggregation program. Please note that the performance of any legal 
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of 
AMPO's services. 
• As the initial term of the certified retail natural gas supplier contract agreement nears its end, 
repeat Phase I activities to secure ongoing compefitive natural gas supplies and related services for 
the municipal natural gas aggregation program. 

Documentation of Contracting Partv's Experience in Energy Aggregation: 

AMP-Ohio 

Founded in 1971, Columbus base American Municipal Power-Ohio (AMP-Ohio) was organized 
as a nonprofit coiporation for the purpose of owning and operating electric facilities or otherwise 
providing for the generation, transmission and/or distribufion of electric power and energy to its 
member communities, Members include 80 of Ohio's 86 municipally owned electric systems, two 
West Virginia public power communities and thee in Pennsylvania, ranging in size fi-om 116 
customers to more than 80,000 customers. Collectively, AMP-Ohio member communities serve 
approximately 364,000 customers. AMP-Ohio coordinates, negotiates and develops power supply 
options and interchange agreements on behalf of its members. AMP-Ohio also owns and operates 
the Richard H. Gorsuch Generating station, a 213-megawatt coal-fired facility located in Marietta, 
Ohio, that provides power to 48 participating communities, and has undertaken and ambitious 
program of getting distributed generation in member communities throughout Ohio. In addition, 
AMP-Ohio serves as an independent project manger for Ohio members participating in joint 
ventures to share ownership of power generation and transmission facihties, including the 
OMEGA JV5 proj ect, a 42 MW run of the river hydroelectric power station completed on the Ohio 
River in 1999. 

AMP-Ohio also operates a sophisticated 24-hour energy control center that monitors electric loads 
and transmission availability, dispatches, buys and sells power and energy and controls AMP-Ohio 
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and member-owned generation. A competent in-house engineering, operations, safety, power 
supply, key accounts, economic development, rate and environmental staff is available at AMP-
Ohio's headquarter to assist member communities in addition to performing AMP-Ohio duties and 
providing support to the joint ventures. 

AMP-Ohio's knowledgeable, experienced staff understands the unique challenges faced by local 
governmental staff and elected officials. AMP-Ohio is governed by a 16-member Board of 
Trustees, all of who are local governmental representatives, and a number of AMP-Ohio staff 
members - including its president - once worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose purpose 
is to provide direction and service to local governments and other energy consumers in evolving 
energy markets. This includes the development and implementation of local electric and natural 
gas aggregation programs, review and negotiation of energy contracts, and the evaluation and 
implantation of energy supply alternatives for local business, industry and government. AMPO, 
Lie. has been on approved suppUer in the Columbia Gas of Ohio CHOICE ^^ and Dominion East 
Ohio Energy Choice programs and currently works with of 40 Ohio communities to offer natural 
gas and/or electric aggregation programs to residential and small commercial customers. 
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