
Public Utilities commissioners 

Commission ^̂""̂  ̂ '̂ "̂^ 
\^UIIIIIIIoaiUII ^ Beth Trombold 
Asim Z. Haque, Chairman Thomas W. Johnson 

Vacant 

June 28, 2016 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th street, s w 
Room TW-A325 
Washington, D.C. 20554 

Re: In the matter of Telecommunications Relay Services and Speech-to-Speech Services for 
Individuals with Hearing and Speech Disabilities, OQ Docket No. 03-123 

Dear Ms. Dortch: 

As required by CG Docket No. 03-123, please find enclosed the Annual Complaint Log and 
Summary Report for the State of Ohio's Telecommunications Relay Service from June 1, 
2015 through May 31, 2016. 

The Service Monitoring and Enforcement Department of the Public Utilities Commission of 
Ohio (PUCO) did not receive any complaints regarding the quality of service of the Ohio Relay 
during that timeframe. 

If you have any questions or need any further information, please contact me at (614) 466-
4054 (Voice) or by e-mail at Beth.Blackmer(S)puc.state.oh.us. 

Sincerely, 

Elizabeth L. Blackmer 
Public Utilities Administrator 
Service Monitoring and Enforcement Department 

Enclosure 
cc: PUCO Docketing Division 

U cr: 

\ J 

o 
i s . r>r 

CO r^ 

CO '^' 
XT •"} This i s to cer t i fy that the imges appearing a ^ an 

I^cu^ate and complete reproduction ^f ^ ^ ^ ^ J ^ ^ ^ 
document delivered in tha regular course j g L ^ ^ f ^ g 

180 East Broad street fBprfmiGian L/Q Date Processed ^̂  (614)466-3016 
Columbus, Ohio 43215-3793^^ www.PUCO.ohio.gov 

An equal opportunity employer and service provider 

http://www.PUCO.ohio.gov


O 

cc 

V/> 

!§ 
£ 
o 
o 
o 
o 
o 

o 
CM 

I 

in 

o 
CM 



o 
c 
o o 

2 
(ft 

o 
cs 

CO 

o 
CN 

w 
u> 
o 

r 
m 
o 

<o 
o . 
o 
!c 
O 

c 
IS 
u 
re 

a. 
B o 
o 

g ^ TO 
E c <u 

a 

s; « f̂  

S 3 9 

• J o e 

S .9 
ro t j 
Q 2 
• o ^ 

- a> .5 
O ^ Z 

lilt 

8^ 
^ g O 

• D 

c ro 

S ^ " - . 
i= Q.£ O ro 

S .8 

ill 
§ 5 a 
^ ^ ^ =̂  « .2 "o 9 > 
ii> P * j 

J : Q . c 
" ™ <l> TO ro in 

-o "o e 
e o oj 
rt E 
£ o 

111 
> ro « 
£ « 9J 

W < gj 

Q. 

£ 
o o 
o 

3 

•o .2 > S < < 

I <» - ^ 

o 4S 

O t 

s g 

$ w o p 
^ S -
w ra 
0) 
S 5 
o s 

o 

01 tn 

•2 1 
ra CO 
o S 

ro :§ 

C c w 

| 8 S 

0 TO P •« q N 
01 t - r\ y O CT 
£ TO ^ 

8 l 
o ffi 
• ^ tfj < < 

43 -a 

o c c o 

TO o 

sii i_^ 

^- ni > 

a 
o o > 
C o s 
Q fi.= 
"o ro £ 

Hi 
TO C >-

1^1 

Q. 
E 
o o 
"o 



a: 

X 

m 

S ro o ^ 

< 1) 
C <U 3 

.2 £ 2 •2 g 

o ~ < "̂  
Q. Q. 

TO 

E ^ 
e 3 

o • " 

^ ^ 

E 
E 
o o 
1 ' I - -^ "̂  c o 

• " t J TO - ^ 

.£ = ^ 
ro ?} e 
E _̂  g 

5 E ° I I P 
> E .g 
0) JJ g 

._ o c 
i« ui • • = o 

o o 3 o 

« £ i E 

ro (o i : y 

0) o " w 

a . Q. 
<n K ro 3i ^ ' O) 

till 

I § 

II 
TO ^ 

. * * J 
Q. M 

^ (U 

t <1) 

<u IT 
•a ^ 
ro 
E 

;^ 

TO . E 

t n • & • '" >. 

SI 
I I 
E ^ T-

E ^ ^ 

III ^^1 
Q> O 
r- --^ 

P 
S to 

§•£ 

1^1 
O >r ' M 
(ft O Q) 

g 8 ^ Q. 

a 
E. 
o u 

9 

Q. 
B 
o o 

+- 3 52 5 
ro TS ' £ 

=£ l a s 
= Z. c a) 
S c ro > 
^ "55 'w 
« w « 

OT (O 
in < 

W 

S = 'V 

TO O « 

0 ) 0 -a 

> -̂  

o ^ 

1) 

U dj 

i S t 
fe ^ 8 
P TO = 

s i s 
V - g ro 
" p £ 

813 

^ 

I 
8 = 

E =s 

Rl 


