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June 29. 2016

Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793

group
Vs.o

%

Re: Renewal AppHeation for Competitive Retail Natural Gas Brokers/
Aggregators. Case # 12-1973-GA-AGG

Dear Sir or Madam:

Enclosed for filing please find an original and four (4) copies of the Renewal Certification 
Application for The Utilities Group, Inc. for authority to provide continued aggregation and/or 
brokering services for natural gas. Please note, Exhibits C-3 and C-5 have been filed separately 
Under Seal pursuant to Rule 4901-1-27-08 (A) of the Ohio Administrative Code.

All proprietary, confidential, or commercially sensitive information made available by The Utilities 
Group, !nc. to the PUCO pursuant to the application requirements, and designated in advance as 
such shall not be disclosed to third parties without written consent from The Utilities Group, Inc. 
and shall not be used by the PUCO for any purpose other than in support for the Certification 
Application for Competitive Retail Natural Gas Brokers/Aggregators.

Please return one file-stamped copy of the Application to me in the enclosed postage pre-paid 
envelope.

Thank you for your assistance in this matter. If you have any questions regarding this application 
or require any additional information/documentation, please contact me at (513) 481-7954, Ext 
103.

Sincerely,

M. Kist

Enclosures
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Ohio Public Utilities 

Commission

PUCO USE ONLY - Version 1.07
Date Received Renewal Certification 

Number
ORIGINAL AGG 

Case Number
- GA-AGG

Renewal Certification Application 

Competitive Retail Natural Gas Brokers/Aggregators
Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

Section A - Applicant Information and Services

A-1 Applicant intends to renew its certificate as: (check all that apply) 
f/1 Retail Natural Gas Aggregator \7] Retail Natural Gas Broker

A-2 Applicant information:
The UblJtjes Group, Inc

11260 Chester Rd, Suite 540, Cincinnati, OH 45246
Legal Name 

Address

Telephone No. (513) 481-7964

Current PUCO Certificate No. 12-265G(2) Effective Dates

Web site Address theutilitiesgroup com

August 4,2014 through August 4,2016

A-3 Applicant information under which applicant will do business in Ohio:

The Utilities Group, Inc

11260 Chester Rd, Suite 540, Cincinnati, OH 45246 

Web site Address theutlitiesgroup com Telephone No. (513) 481-7954

Name
Address

A-4 List all names under which the applicant does business in North America: 
The Utilities Group, Inc

A-5 Contact person for regulatory or emergency matters: 

Name Michael Catanzaro Title President

Business Address 11260 Chester Rd, Suite 540, Cincinnati, OH 45246 

Telephone No. (513)481-7954 Fax No. (513) 481 -8964 Email Address mcatanzaro@tugmgmt com
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A-6 Contact person for Commission Staff use in investigating customer complaints:

Name Jennifer M. Kist Title CEO

Business address ^ Chester Rd, Suite 540, Cincinnati, OH 45246

TelephoneNo. (513)481-7954 FaxNo (513)481-8964 Email Address lkist@tugmgmtcom

A-7 Applicant's address and toll-free number for customer service and complaints

Customer service address 11260 Chester Rd, Suite 540, Cincinnati, OH 45246

Toll-Free Telephone No. Fax No. (^13) 481 -8964 Address energyinfo@tugmgmt com

A-8 Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee

Name Jennifer M Kist Title

Business address 11260 Chester Rd, Suite 540, Cincinnati, OH 45246

TelephoneNo. 513)481-7954 p3xNo. 513)481-8964 Email Address Jkist@tugmgmt com

A-9 Applicant's federal employer identification number 31-1698673

A-10 Applicant's form of ownership: (Check one) 

] Sole Proprietorship 

Limited Liability Partnership (LLP)

/i Corporation

Partnership

Limited Liability Company (LLC) 

Other

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residentialf small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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/

/

/

/

Colnmbis Gas of Ohio 

Dominion East Ohio 

Dake Energy Ohio 

Vcctren Energy Delivery of Ohio

/

/

/

/

Residential

Residential

Residential

Residential

/

/

/

Small Commercial 

Small Commercial 

Small Commercial

/

/

/

Lai^e Commercial / Industrial 

Lai^e Commercial / Industrial 

Large Commercial / Industrial

^ Small Commercial ^ Large Commercial/Industrial

A-12 If applicant or an afilliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services.

0Columbia Gas of Ohio

Residential Beginning Date of Service End Date

1/ Small Commercial Beginning* Date of Service 12/1/1999 End Date

; Large Commercial Beginning Date of Service 12/1/1999 End Date

Industrial Beginning Date of Service End Date

^ Dominion East Ohio

.j-,- - —-CS-. Residential Beginning Date of Service End Date

/ Small Commercial Beginning Date of Service 7/2006 End Date

0 ^ Large Commercial Beginning Date of Service 7/2006 End Date

—
Industrial Beginning Date of Service End Date

Duke Energy Ohio
S” -
0 Residential Beginning Date of Service 2/2010 End Date

/ Small Commercial Beginning Date of Service 12/1999 End Date

0 ; Large Commercial BeginningDate of Service 12/1999 End Date

/ Industrial Beginning Date of Service 12/1999 End Date

E Vectren Energy Delivery of Ohio

B- , . Residential Beginning Date of Service End Date

/ Small Commercial Beginning Date of Service 6/2006 End Date

1/ Large Commercial Beginning Date of Service 6/2006 End Date

0 Industrial Beginning Date of Service 4/2004 End Date

A’13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services:
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Columbia Gas of Ohio 

Dominion East Ohio 

Duke Energy Ohio 

Vcctrcn Energy Delivery of Ohio

Intended Start Date 

Intended Start Date 

Intended Start Date 

Intended Start Date

Provide the following as separate attachments and label as indicated.

A-14 Exhibit A»14 “Principal Officers. Directors & Partners.” provide the names, titles, addresses and 
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

A-15 Exhibit A~15 "Corporate Structure/’ provide a description of the applicant’s corporate structure, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America.

A-16 Exhibit A-16 ’’Company History." provide a concise description of the applicant’s company history 
and principal business interests.

A“17 Exhibit A-17 “Articles of Incorporation and Bylaws.” provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, on/y if the contents of the originally filed documents changed since the initial application.

A-18 Exhibit A«18 “Secretary of State/* provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State.

Section B - Applicant Managerial Capability and Experience
m

B-1

B-2

B-4

Provide the following as separate attachments and label as indicated

Exhibit B-1 ^^Jurisdictions of Operation,” provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services.

Exhibit B-2 “Experience & Plans.” provide a current description of the applicant’s experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code.

Exhibit B-3 "Summary of Experience.” provide a concise and current summary of the applicant’s 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 “Disclosure of Liabilities and Investigations.” provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational
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B-5

C-2

C-3

C-4

C-5

status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification.

Exhibit B-5 ”Disclosure of Consumer Protection Violations.” disclose whether the applicant, 
affiliate, predecessor of the applicant,.or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification.

/

If Yes, provide a separate attachment labeled as Exhibit B-5 '’Disclosure of Consumer Protection 
Violations.” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 “Disclosure of Certification Denial. Curtailment. Suspension, or Revocation.” disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

/

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial. 
Curtailment. Suspension, or Revocation.” detailing such action(s) and providing all relevant documents.

Section C - Applicant Financul Capability and Experience

Provide the followingas separate attachments and label as indicated

Exhibit C-1 “Annual Reports.” provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled as 
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

Exhibit C-2 “SEC Filings.” provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. If the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why.

Exhibit C-3 *^Financial Statements.” provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer-certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life of the business.

Exhibit C-4 “Financial Arrangements.” provide copies of the applicant's current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Exhibit C-5 “Forecasted Financial Statements.” provide two years of forecasted financial statements 
(balance sheet, income statement, and cash flow statement) for the applicant’s CRNGS operation, along 
with a list of assumptions, and the name, address, email address, and telephone number of the preparer.
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C-6 Exhibit C-6 “Credit Rating.” provide a statement disclosing the applicant’s current credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization. In 
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer 
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant.

C-7 Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion, 
Dun and Bradstreet, or a similar organization.

C-8 Exhibit C-8 “Bankruptcy Information.” provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the 
current year or since applicant last filed for certification.

C-9 Exhibit C»9 “Merger Information.’’ provide a statement describing any dissolution or merger or 
acquisition of the applicant since applicant last filed for certification.

Section D - Applicant Technical Capability

Provide the following as separate attachments and label as indicated.

D-1 Exhibit P-1 “Operations.” provide a current written description of the operational nature of the 
applicant’s business functions.

D-2 Exhibit P-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide 
evidence of the applicant’s current experience and technical expertise in performing such operations.

D-3 Exhibit D«3 “Key Technical Personnel.” provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s current 
business.

Applicant Signature and Title VAa ^ CL-GT)

Sworn and subscribed before me this 2-^ day of Month Year

Alkvb Aldbr’iAj VoHic
Print Name and TitleSignatarepf official administering oath

My commission expires on
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The Public Utilities Commission of Ohio
_ ’ Competitive Retail Natural Gas Service

Affidavit Form
(Version 1.07)

In the Matter of the Application of

The Utilities Group, Inc.
for a Certificate or Renewal Certificate to^Provide 

Competitive Retail Natural Gas Service in Ohio.

County of Hamilton 
State of Ohio

Jennifer M. Kist

Case No. - 1973 -GA-AGG

[Affiant], being duly swom/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints.

(8) Affiant further sayeth naught.

Afilant Signature & Title 

Sworn and subscribed before

W-Acfmi]Signatur ministering Oath

^ CtT) ■

TJ\ day of 'Jovtd

lePrint Name and Title

My commission expires on

Month ^0\{p Year

2oz\

(CRNGS Broker/Aggregator)
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SECTION A:

APPLICANT INFORMATION EXHIBITS
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Exhibit A-14 “PrincipalOfficers, Directors, & Partners “

Name: Jennifer M. Kist
Title: Chief Executive Officer, Vice President Operations and Treasurer
Address: 11260 Chester Road, Suite 540

Cincinnati, Ohio 45246 
Telephone: (513) 481 7954, Ext 103

Name: Michael C. Catanzaro
Title: President, Secretary '
Address: 11260 Chester Road, Suite 540

Cincinnati, Ohio 45246 
Telephone: (513) 481 7954, Ext 101

Name: Rockland Deitsch
Title: Vice President Sales
Address: 11260 Chester Road, Suite 540

Cincinnati, Ohio 45246 
Telephone: (513) 481 7954, Ext 109

The Utilities Group, Inc. Page 9



Exhibit A-15 “Corporate Structure “

The Utilities Group, Inc.(TUG) is structured as an S Corporation. It has eight employees including the 
CEO and President and two contractors. TUG outsources key functions where necessary and possible. 
Additionally, the company has sub-contractor relationships with several individuals and companies to 
provide specific technicai expertise and support on an as-needed basis.

the Utilities Group, Inc. has developed strategic business reiationships with several Commission-certified 

suppliers (Natural Gas and Electric) in providing service under the Ohio Choice programs.

Organization Chart

mm
Michael Catanzaro i

rrsuport
Ricky Apuzzo ' 

'Jason Catanzaro.

Sales Associate Cyndl
feggyWoodsi

Sales Agent I

lSeivices.M

Marketing

♦Contractors

The Utilities Group, Inc. Page 10



Exhibit A-16_“ComDanv History”

The Utilities Group, Inc was Incorporated in the state of Ohio in October, 1999.

Since 1999, The Utilities Group, Inc. has been providing end-use customers with aggregation, brokering 

and consulting services in the field of energy consumption, conservation and procurement. The company 

has provided end-use customers with the opportunity to make informed selections regarding electric and 

natural gas supply based on reliability of service, pricing and services offered.

From 2000 until 2007, under a Joint Venture Agreement with The Procter & Gamble Distributing 

Company, The Utilities Group, Inc. was charged with the duties of marketing and executing the P&G 

Supply Chain Energy Program. Under this program, small to medium sized commercial and industrial 
entities in the Duke Ohio territory were aggregated for procurement of natural gas and electric and 

leveraged along with the P&G requirements.

Since 2007, The Utilities Group, Inc. has continued to serve and grow its customer base under its own 

subsequently issued PUCO certifications as an Aggregator/Broker of Electricity and Natural Gas.

Over the years. The Utilities Group has solidified its client and supplier base and formed strategic 

relationships with third party vendors and subcontractors. Today the company’s offerings include energy 

audit and procurement as well as consulting services covering the areas of energy efficiencies, demand- 
side projects, green initiatives and market and regulatory intelligence.

The Utilities Group, Inc. was certified in 2012 as a Competitive Retail Natural Gas Broker/Aggregator and 

now seeks a second recertification. The service area will continue to be primarily Ohio within the 

distribution networks of Duke Energy of Ohio, Columbia Gas of Ohio, Vectren Energy and Dominion East 
Ohio.

The Utilities Group, Inc. Page 11
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Exhibit A17 “Articies of incorporation”

ABTICLES OP INCORPORATION 
OP

THR imUTtES GROUP, INC.

The undemgDed, Michael Catanaaio, who Is a cldzen of tbe UDtte<l States, tlesirioc to 
form a corporation, for proflu under Sections 1701.01 et seq. of tbe Revised Code of Ohio, 
hereby that:

FIRST: Tbe name of said corporation shall be THE UTELITtES GROUP, INC.

SECOND.

THIRD;

Tbe place in Ohio where its principal olSce is to be located in Hamilton CounQr. 
^io Id tbe City of Cinciitnazl.

The purposes for which it is formed:

To engage in txty lawful act or activity for which corporations may be formed under 
SectiORS 1701.01 to 1701.98 inclusive, of the Ohio Revised Code.

In addldon to the general powers conferred by the laws of die State of Ohio and the 
purposes herein set forth, but not in limitation or restriction thereof, it is expressly provided 
that ttus corporation rtiall also have foe following powers to wit:

To purchase or otherwise acquire, lease, assign, convey, mortgage, pledge, or 
otherwise dl^ose of property, real or personal, tangible or Iraanglble.

To subscribe for, aud purchase or otherwise acquire, hold for iavostment, soil. SMign, 
transfer, mortgage, pledge^ exchange, distribute or otherwise di^tose of the whole or 
aqy part of foe shares of tbe capiuU stock, bonds, coupons, mortgages, deeds of trust, 
debenture, eeeuritiea, obligations, notes and other evideoces of indehrednaut of any 
corporation, stock company or associatloo. now or hereafter existing, whether domestic 
or foreigsi; end whole owners of ai^ of the said shares of capital stock or bonds or 
other property to exercise all ibe eights, powers and privileges of ownership of every 
lund and description, including the right to voce thereon, by proxy or otherwise to the 
same extent as natural persons could do.

To purchase. lease, or otherwise acquire, foe whole or any pan of the business, 
goodwai and assets of any perscA. fixm. association or corporation, eifogr foreign or 
domesUci to pay for the same In cash, foe stock of this company, or otherwise; to sell 
or In any other manner to dispose of Uie whole oi any part of foe property so acquired.

To borrow money and Issue, sell or pledge bonds, promissory notes, bills of exchange, 
debentures or ofoer evidences of indebtedness, psyeble at a specl&ed time or timet, nr 
payable upon the happening of a specified event or events, whether secured by 
mortgages, pledges or otherwise, or unsecured.

Page 1
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Exhibit A17 “Articles of Incorporation”
C«AnA>00U<»l/0

J«n-3l>00 lO:BaA TTiotnas Schutxman* A«c.na^ eoe 344 ossa

To carry oo aoy wbaisoever whub Oie corporation may de«n propor or
coaventau bt c<w*>cctton wtdt any of ite forejiohig purposes or otherwise, or which 
twiy ba 4uaet3ry or Mirsetiy. tn pmmMe ihs intereci of the cotporatioa ot lo
etdiuKO dte value of Id ptopeiy or R> proroom bs ohjecQ widun diis suns, m other 
Dates or 1b foreign couocries withota restriction as to place or atneum

FOURTH. The wgi*er of tiurea which the corporation la authorized lo have oinwanding n 
(10CX9 ahates with no par value.

FIFTH Tbs eraowB of stated capital with which die cotpacabon sfaail hegls busineM tt 
($500.00).

SUCru. The Board of Dtrectors shall have dw ri^. wUmw actioa by die shareboldera 
(a) to fix, detenaine and vary fiw xmcniK of lated capital of the eorporttion; C>) 
tt deoBittiuie wfaedier aqy, and If any. what part, of the surplus of the 
eorporaaon, however created or arisias. shall be used, disposMi of. nr declared 
in dividends or paid to (be thaieboldm: and (c) to use and apply the surphis of 
the corporation <x atsy part diereof. aiaoy tuDSOc tcotntimBto lime, mdie 
purchaM or ■coulsltioa of Us own shares at such pnee and upon sndi terms as 
easy he agreed npoo hX corporation and bolder tfaereof.

Df WITNESS WHEREOF. 1 have hereunto subscribed my name Oiis ^ day of 
September, 1999.

Michaid'CsDnzaro. laewprwalor

Page 2
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Exhibit A17 “Articles of Incorporation”

ORTGINAI. APPOINTMENT OF AGENT

The ttolersigned, bring the sole incorporator of THE imUTIES GROUP, INC., 

hereby r^^ints Michael Cataozaro, a natural person resident in the county in 'aiiich the 

corporatioii has itt prin^pal office, upon whom any prnce5». notice or /Iwriaroj required Of 

pennitted tystamce to be served upon the coipotation may be served. His con^leie address is 

3205 Buell Street, Cincinnati, Ohio 45211.

U®te:
Micliael Catanzaro,

THE UnUTIES GROUP. INC.

I h«ri>y acknowledge aud accept *c appointment as agent of the corporation upon 

whom process, tax notices or demands may be served.

Date:
Mlbhael Qrianzaru, Agent

The Utilities Group, Inc. Page 14



Exhibit A-18 “Secretary of State”

Return To:
MICHAEL CATANZARO 
S205 BUELL ST 
CINCINNATI, OH 45211«0000

-cut •long l^• dotted lin»-

The State of Ohio 

Certificate %>
Secretary of State - J. Kenneth Blackwell 

1136330
It is hereby certtfied that the Secretary ofState of Oka has autocfy ofite bustrtess records for THE UTILITIES 
GROUP, INC. and Ad/ said bustness records show die fiStrg mdreeadtng of.

Qpcumeftff’s)
OOMESTJC ARnCLE&FOR PRO«T

Document A/»c^l 21X1003604179

UzDled Statesof Amem 
State of Obk>

OfQceof&e Secretary ofState

'i

Witoesi my bendaod &C sea] of flieSccietay 
of State at Cohanbas, Ohio, This Sft day of 

October, AD. 1999

J. Kcimeth Bladwn 
Sec retarv of State

The Utilities Group, Inc. Page 15



SECTION B:

APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

The Utilities Group, Inc. Page 16



Exhibit B-1 “Jurisdictions of Operation”

The Utilities Group, Inc. is currently not certified or registered to provide retail natural gas service in 
any other jurisdiction.

The Utilities Group, Inc. Page 17



Exhibit B-2 “Experience and Plans”

Contract Services: The Utilities Group, Inc. has developed a standard professional services 
agreement to be used with clients. The Utilities Group, Inc. uses the respective commodity suppliers’ 
Purchase of Supply Agreements when brokering deals between suppliers and end-user customers.

Billing Statements: The Utilities Group, Inc. does not take title to natural gas and is not a party to any 
agreements between end-use customers and suppliers. The Utilities Group, Inc. does not provide any 
energy-purchase billing statements to clients. The company issues invoices to its clients for consulting 
services as rendered using a commercially available accounting program.

Customer Service Experience: Mr. Catanzaro and Ms. Kist have worked with a wide array of clients 
over the past 17 years. During that time, they have helped facilitate the resolution of numerous customer 
complaints, virtually all of which concern mediating matters involving the local utility and/or the supplier 
of choice. The Utilities Group has a Customer Service team in place to handle issues that arise on a daily 
basis. Inquiries directed to The Utilities Group, Inc. regarding its services usually pertain to customers 
seeking advice on purchasing strategy, helping to understand utility or supplier invoices, deciding whether 
or not to accept a supplier’s offer, etc. Frequent communication with and detailed quarterly and/or annual 
cost and savings reports to clients is a customer service technique used to head off problems before they 
arise.

Customer complaints or inquiries can be made in a number of ways. Customers may contact The Utilities 
Group, Inc. by:

• Calling the direct number: 513-481-7954
• Sending a fax: 513-481-8964
• Sending an e-mail: michael@tuamQmt.com. iklst@tuQmamt com. rdeitsch@tuamQmt.com. •

cfritsch@tuamamt.corrL or PQlacken@tuQmQmt.com.



Exhibit B-3 “Summary of Experience”

The Utilities Group. Inc. is an independent consulting firm founded in 1999 to provide energy related 
information, guidance and solutions for clients. Led by Michael Catanzaro and Jennifer Kist, The Utilities 
Group, Inc.’s existing staff represents over 70 years of experience in the retail energy business.

Mr. Catanzaro has been involved in the energy retail industry since 1997 beginning his career as a sales 
representative with Volunteer Energy where his efforts were focused on small commercial natural gas 
users in the Southwest Ohio territory. In 1999, Mr. Catanzaro founded The Utilities Group which he 
designed to be focused on representing the end user rather than the supplier in energy procurement 
negotiations. In 2000, Ms. Kist joined The Utilities Group as Director of Operations bringing with her 
more than fourteen years of experience in contract management, governmental compliance, intellectual 
property law and business process Improvement.

The Utilities Group has been providing natural gas procurement services based on thorough and 
unbiased information for its clients. In addition to helping clients obtain the best available price and terms 
for their supply needs through a competitive bidding scenario. The Utilities Group provides consulting 
services in regards to consumption and budget forecasting, bill auditing, energy efficiencies, demand- 
side projects and green initiatives.

From 2000-2007, The Utilities Group worked closely in a joint venture relationship with the corporate 
energy department of Procter & Gamble gaining valuable experience, knowledge and exposure to many 
purchasing strategies and industry operators.

In 2014, Rockland Deitsch joined The Utilities Group as vice president of sales. Rock brought with him 
over 23 years of experience in the retail energy business.

Today, The Utilities Group maintains a client base comprised of small to medium size commercial 
businesses as well as large public institutions, school systems, churches, small industrials and 
governmental aggregations. Our clients are located predominantly in the Duke Ohio territory: however, 
we represent natural gas clients in Vectren Energy, Columbia Gas of Ohio and the FirstEnergy territories 
as well. The Utilities Group’s approach is to partner with and represent the end user in all energy related 
matters. We believe strongly that the competitive bidding process works to produce the best value for 
our clients in terms of pricing and contract conditions. We routinely issue bids to PUCO-certified and 
internally vetted Competitive Retail Natural Gas Suppliers. We couple our procurement services with our 
energy consulting capabilities to become trusted partners with our clients. Since inception, most of The 
Utilities Group’s business comes from referrals.

The Utilities Group maintains relationships with several engineering and demand-side project firms that 
enable us to help clients obtain reliable, trustworthy design and installation of consumption reduction and 
energy efficiency projects.

The Utilities Group has maintained many of its inaugural clients. This coupled with the fact that The 
Utilities Group has never had a complaint registered with PUCO or the Better Business Bureau attests to 
the company’s knowledge, expertise and the trust placed in it by satisfied clients
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Exhibit B-4 “Disciosure of Liabilities and investiqations”

There are no existing, pending or past rulings, judgments, contingent liabilities, revocations of authority, 
regulatory investigations, or any other matters that could adversely impact The Utilities Group, Inc/s 
financial or operational status or ability to provide the services it is seeking to be certified to provide.
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SECTION C:

APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE

The Utilities Group, Inc. Page 21



EXHIBIT C-1 “Annual Reports”

The Utilities Group, Inc. is a privately held corporation, and as such, does not produce Annual Reports.
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EXHIBIT C-2 “SECFilInqs”

The Utilities Group, Inc. is a privately held corporation, and as such, does not produce or file 10-K/8-K, 
10-Q, etc., reports with the Securities and Exchange Commission.
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EXHIBIT C-3 “Financial Statements”

The answer to this request requires Applicant to disclose privileged and confidential information. The 
Utilities Group, Inc. has filed this information Under Seal contemporaneously with this Application.



EXHIBIT C-4 “Financial Arrangements”

The Utilities Group, Inc. relies on no outside financial arrangements to conduct its business as an Energy 
Broker/Aggregator. The Utilities Group, (nc. is an energy-management consulting firm and does not take 
title to or trade energy, nor is it a capital intensive business.

The Utilities Group, Inc. maintains a business checking account with PNC Bank in the City of Sharonville, 
Ohio and a business savings account with Cheviot Savings and Loan in Cincinnati, Ohio.

The Utilities Group, Inc. has a business credit card with American Express.
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EXHIBIT C-5 “Forecasted Financial Statements”

The answer to this request requires Applicant to disclose privileged and confidential information. The 
Utilities Group, Inc. has filed this information Under Seal contemporaneously with this Application.

Exhibit C-5 “Forecasted Financial Statements” for 2015 and 2016 have been prepared by:

Jennifer M. Kist, CEO 
The Utilities Group, Inc.
11260 Chester Rd., Ste. 540 
Cincinnati, OH 45246 
513-481-7954x103 
Jkist®tugmqmt.com
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EXHIBIT C-6 “Credit Ratinq”

As a privately held S Corporation, The Utilities Group, Inc. does not possess a published credit rating.
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EXHIBIT C-7 “Credit Report”

See attached Duns & Bradstreet Report.
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EXHIBIT C-8 "BankruDtcy Information”

The Utilities Group, Inc. and its principal officers have not been involved in reorganizations, protection 
from creditors or any other form of bankruptcy filings.
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EXHIBIT C-9 “Merger Information”

The Utilities Group, Inc. has not been involved in any corporate dissolution, merger or acquisition.
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SECTION D:

APPLICANT TECHNICAL CAPABILITY
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Exhibit D1 "Operations"

The Utilities Group, Inc. (TUG) represents the end user in auditing clients’ energy usage patterns, 
identifying clients’ energy needs and opportunities, conducting RFPs to determine the best supplier, 
terms & conditions and price for that particular client, and recommending a supplier and energy 
procurement strategy. Following a successful RFP, TUG ensures the chosen supplier executes the 
switch as contracted, and monitors the account to ensure the terms and conditions are met ongoing. In 
accordance with the terms of the Energy Management Agreement (EMA) between TUG and the client, 
savings are tracked and reported to the client. The client is encouraged to contact TUG any time there 
are questions regarding their retail supply and/or regulated delivery bills. TUG customer service will follow 
up and help resolve Issues with the utility or the ORES.

TUG Operations monitors events in th^ energy business, including action by regulated utilities in 
determining tariffs, rates and charges. Clients are advised of significant changes, and when appropriate 
TUG will proactively contact clients to explain the changes and anticipated impact on energy bills.

TUG personnel consult with clients on an “as needed” basis to discuss and advise on projects including 
demand side opportunities and green initiatives.

Clients are invoiced according to the terms of the EMA, and routine contacts are made with the client 
according to client needs and requests.

The Utilities Group, Inc. works only with suppliers'that have been certified by PUCO. At no time does 
TUG take title to Natural Gas or Electricity.

The Utilities Group, Inc. Page 34



Exhibit D2 ''Operations Expertise'

Michael Catanzaro, the founder and President of The Utilities Group, Inc., has been involved in the energy 
retail industry since 1997 with a focus on sales and client interaction. Prior to founding The Utilities Group, 
Mr. Catanzaro was a sales agent for Volunteer Energy for two years where he gained knowledge and 
experience in operations, pricing, marketing and servicing clients. Prior to that, Mr. Catanzaro worked in 
the wholesale food business for twenty years in both operations and sales.

Jennifer Kist, the operations leader of the company, began her energy career in 2000 upon joining The 
Utilities Group. Prior, Ms. Kist worked for over ten years as an intellectual property paralegal with Frost 
& Jacobs where she gained a vast knowledge In contract management and compliance to government 
regulation. Ms. Kist worked for two years as Marketing Director for Midwest Manufacturing Solutions, a 
provider of manufacturing improvement consulting services.

The first seven years after formation. The Utilities Group operated under a joint venture agreement with 
the corporate energy department of Procter & Gamble. During this time, The Utilities Group provided 
sound energy market information and gained valuable experience executing Procter & Gamble’s Supply 
Chain Energy Program. For a period of time, Ms. Kist was embedded at P&G, working side-by-side with 
its energy department personnel. Under the Supply Chain Energy Program, over 70 client 
commercial/industrial companies participated in energy aggregation agreements, representing up to 2.5 
Cf and 120 MW of load requirement. The Utilities Group eventually assumed the predominant lead role 
in the marketing, aggregation activities and program operations.

For the past sixteen years, Mr. Catanzaro and Ms. Kist have led The Utilities Group, maintaining and 
growing a strong customer, supplier and third party base. They have extensive knowledge of the 
commodity market, utility rate structures, operations, structuring deals, marketing and customer service 
activities. They have accumulated knowledge and experience in a wide array of deregulated as well as 
regulated energy-related areas. The Utilities Group has grown to include additional personnel 
specializing in the areas of sales, IT, process and organizational design and customer service and 
support. The Utilities Group, Inc. is currently certified by PUCO as an Electric Energy Aggregator/Power 
Broker, Certificate 09-152E(2) as well as a Competitive Retail Natural Gas Broker/Aggregator, Certificate 
12-264G. The Utilities Group works only with PUCO- certified, company-vetted suppliers.
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Exhibit D3 "Key Technical Personner

Name: Jennifer Kist
Title: CEO, Vice President of Operations
Email: jkist@tugmgmt.com
Telephone: (513)481-7954 Ext 103
Background: 16 years in energy industry - operations and sales; 11 years paralegal, 2 years 

marketing/operations at a lean manufacturing consulting company.

Name; Michael Catanzaro
Title: President, Vice President of Sales, Secretary
Email: michael@tugmgmt.com
Telephone: (513) 481-7954 Ext 101
Background: 19 years in energy industry- sales and operations; 20 years in food wholesale

Name; Rockland Deitsch
Title: Vice President Sales
Email: rdeitsch@tugmgmt.com
Telephone: (513) 481 7954, Ext 109
Background: 22 years in energy industry with Exelon Energy, sales and sales management, 

regulated, deregulated natural gas and electric

Name: Jason Catanzaro
Title: Manager of Information Technology
Email: jcatanzaro@tugmgmt.com
Telephone: (513) 481-7954 Ext 104
Background: Database design and management; developer of energy data management solution
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