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Buckeye Energy Brokers, Inc. 66 East Mill Street 
Akron, Ohio 44308 

(866) 302-2237 

Chief of Docketing 
Public Utilities Commission of Ohio 
180 East Broad St 13* Floor 
Columbus, Ohio 43215-3793 

RE: Natural Gas Govcrpmeptal Aggregator Renewal Applicatiop Case Number 02- o 
1722-GA-GAG 
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The Village of Brewster is pleased to submit its renewal application for natural gas 
governmental aggregator. The original and ten copies ofthe city's filing are enclosed. The 
original application was docketed as case number 02-1722-GA-GAG. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 
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Sincerely, 

Thomas M. Bellish 
President 

Enclosure 
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Buckeye Energy Brokers. Inc. 
Services 
Deregulated Energy 

• Consulting 
• Aggregation 
• Procurement 

Benefits 
• Buying Leverage 
• Risk Mitigation 
• Budget Predictability 
• Cost Control 
• Best Combination of 

Term, Service & Pricing 
Available 

Proven Expertise 
• PUCO Certified 
• Customized Energy Management Solutions 
• Municipal Aggregation 
• Governmental Procurement Programs 
• Procedure Management & Procurement 

Consulting 
• Daily Trend Analysis of Energy Markets 
• Ohio Brokers Serving Ohio Clients 



Ohio 
PUCO USE ONLY - Version 1.07 

Date Received Renewal Certification 
Number 

ORIGINAL GAG 
Case Number 

02 " 1722 ~ GA-GAG 

Public Utilities 
Commission 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-l -Authorizing Ordinance). All attachments should bear the legal name ofthe Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio. Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

I. 
SECTION A - APPLICANT INFORMATION 

A-l Renewal Appl icant information: 

Legal Name 

Address 

Village of Brewster 

325 South Wc^ash Avenue, Brewster, Ohio 44613 

Telephone No. (330)767-4214 

Current PUCO Certificate Number 

Web site address www.brewsterohio.com 

02-016G Effective Dates 8/13/2014-8/13/2016 

A-2 Contact person for regu la tor ! or emergency mat t e r s : 

Name Thomas M. Bellish Title President 

Business Address 66 East Mill Street, Akron, Ohio 44308 

Telephone No. {866)302-2237 Fax No. Email Address tb@buckeyeenergybrDkers.com 

A-3 Contact person for Commission Staff use in investigating cus tomer complaints : 

Name Thomas M. Bellish Title President 

Business address 66 East Mill Street, Akron, Ohio 44308 

Telephone No. (866)302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com 

A-4 Applicant ' s address and toll-free n u m b e r for customer service and complaints : 

Customer service address ^^ ^^^t Mill Street, Akron, Ohio 44308 

Toil-Free Telephone No. (̂ ^®* 302-2237 ^^^ ^^ ^̂ ^̂ ^̂  ^^^ .̂̂ ^^ tb@buckeyeenergybrokerS|g 

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3 
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The Public Utilities Commission of Ohio 
Ohio Natuml Gas Covernmenlal AsBr^Btio" 

Afftdiivii Form 
(Version 1.07) 

In the Matter of (he Application of 

of Brnmter ) 
for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Sen icc in \ 
Ohio. 

Case No. 02 1722 1-GA-GAG 

County of [sinfc 
State of 

jOhio 

DanKlafn (AffianiJ. being duly sivom/afTimicd. hereby states that: 

(1) The informaiion provided within the certification or cenillcation renewal application and supporting inlbmialion is 
complete, true, and accurate to the best knowledge ofafTiant. 

(2) The aF^licant will timely file an annual report of its inlrastalc gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A). 4911.18(A). and 4929.2.^(8), Ohio Revised Code. 

(3) The applicant will timely pay any assessmeiu made pursuant to Section 49(J5.I0 or Section 49U.18(A>. Ohio 
Revised Code. 

(4) Applicant will cmnply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant wilt coc^rate with the Public Uiililics Commission uf Ohio and its statT in the investigation of any 
consumer complaint regarding any serx'ice offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21. Ohio Rc\'ised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the scr\'ice of process. 

O) Applicant will infomi the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within .'̂ 0 days of such material change, including any change in 
coniaci person for regulatory or emergency purposes or contact person for StalT use in inxestigating customer 
complaints. 

(8» Affiant further sayeth naught. J A v J ^ ^ t l i j * 

ArfiaitiSigMtur»&Ti(ic I -pJwtfgc kfifW - =b^*^€gim Via<!tfejW=<n^<iST<aA.-^!=<^ 

Sworn and subscribed before me this W day of n^ .Montli ML \ t t r 

Signature ofonicial Admiimtcrlng Oath 
1 Ikilrir^ \C kmA. tJoHri^T>ui>i\i. 

X 

K,\̂ !yj<TW>II*ji9n expires on 
NOTARY PUDL:C • STATS OF OHIO 

Recorded in £fark Ccunty 
My commtssiDn expires ft/lar. 12,2019 

Print Name and Title 

(Ohio N'aiurnl Gas Governmental Ayyreyaior Renewal) I'aue.l of 3 
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SECTION B -APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PRO\ IDK THE FOLUWINC .AS SEP.\R.\TF. .VrrACilMENTS .\M) I.ABEI. \S INOIC.VTF.D 

B-l Exhibit B-l **AMthorizing Ordinance.^ provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmcnial aggregation program pursuant lo Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Oneration and Governance Plan>^ provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929,27(8) of 
the Re\'iscd Code. The Operation and Governance Plan should include all infonnalion pursuant lo Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification*** if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) ofthe Revised Code, provide a copy 
of the disclosure notification required by Section 4929,26(0) ofthe Revised Code. 

B-4 Exhibit B-4 **Ont-Out Notice." provide a draft copy of the applicant's opt out notice thai comports 
with the Opt-Out disclosure requirements pursitant to Rule 4901:1-28-04 of (he Ohio Administrative 
Code. {Ten days prior to public dissemination^ Itte applicant sliall doc/tet with t/ie Commission, tfte 
finalized Opt-Out notice that provides or offers natural gas aftgregation service.) 

B-5 Exhibit B-5 "Experience/* provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with constdtants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints: 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
ofthe Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Applicant Sifimittire and Title T^AM^Z- VCWnH tK<JCKi*n WZA<Soe Aep«rUHK5^CW*r^toCZ, 

Sworn and subscribed before me this ^ D day of v ) U / l L Month Q h \ [̂  \'ear 

^ 
Signature of offkial administering oath Print Name and Title 

KARIN K. KING 
M 1- . . NOTARYPlJGLfC• STATEOFOHin 
My commission empires on Rsccrdod rn sSrk cfetSty 

My commission cxpicca l*;laf, 12.2019 

(Ohio Natural Gas Governmental Atfgrcgaior Renewal -Version 1.07) Paye 2 nf.̂  
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AM OltDINANCe AtmiOIUZINC ALL ACnON NECtSSAXY TO EfraCT A 
GOVEKrrMEraAL N A T V R A L G A S ACGItCGATtOff PROGRAM WITH OTT-OUT 

PROVISIONS rVKSUANTTO l A W M W OCCLASING AN E M E R C C N C Y . 

WHKRSAS. purtBiia to Ohio Revaed (̂ ode (ORC) S«cttoa 4929.2tik n u u c t p i ^ ^ 
•CgrrgF**' custaaien «4ihIo Acir jociadteUon ta orda to aecuR lower connatural gas tervicca 
witUn the mmticiiialJV ifaioueh tlw coHoetL'W putthasfng ofaanval gas aerviocc and 

WHEttl!AS.ttoOo»cJMdMioea<AliA»gowmmBitMlagg«gaiIooprcccMiwiihopu^ 

VUtase vftio icceivc oomcuxli^ atas aervkb ind Astribudoo leiviec fiK^ 
Oh»:atil 

WHgRgA&ihBfaaItoiiiMdha.anihftriTrtlwOrfaQiice//-ao<^.h«»iecdvodatlc^ 
miloiiQr of Ifae vote cait ai (be Mqr, 20G2 fllatfioa; and 

WHEJOU^ tfiis CouDdl jcdes to a i ^ ths VlU«ie oTBttwtter Nanaal Cac A W ^ 
PiD^rain Plan oF OpenoiooB and Govenanoe. anadud hereto and i n c ^ ^ 
icqipetciiig pufSBiiit to Soctioa 4929^6, Olio ibansid Code, &( ihe n n l c n ^ 
otlicr nuunl i n oooiunica la Ibe VUk^ n d ta cofUUBCiioo joiady with K^ otftf 
nirpocadoa, towasMp. oouay or other poUlKal s«bdivtah]Q of ttw &aB of O h ^ 
law; 

NOW, THERETOiZK. BE IT OIUAJDVED br te Ctenol oT the VUJage of B n « ^ ^ 
Ofaio; two lUrda (2/3> all nenben ejected dicnto ooecutring; 

Scctteal.ThisCooadlfiMiiiadriflrTTntnMlhiKlIisiailMhotfiMgesloflfaeViflaoc^ 
niidenb. bonnena anl oiber MUury gas loexiad witbin the eorporstu^ 
and who rccchw cooinodity sales servjoe and distirfl)uUoa lervke fioD C O U J ^ ^ 
citsbUshanopWoiitAg8KgitfianPiogi«nin«ocordaDG«w{ihbwiiittiBViIIi£^ Tlie Village is 
hereby aiiUniiaed to aggvegM in accocdvice wiA S e c ^ 4929.26, Ohio I l e i ^ ^ 
othovidse pnivkM Iv bw, the leiail oBUiral IPS UBge localBd viidiia the V U ^ 

S<cttoiil.Tlrt the Mayor fa hereby •utttfriatedMMlAkeatA to eater into « a M r e c ^ ^ 
aeloctcd DBtoral gw nffifier thMxigh aeodipetidw bidding pnccM:. 

8ectlaii 3. TtoCouncil finds and deeemaneitm ki t in the bartlwgqt of tte Vil las 
fenjeacs. biKiaecga and oifaer noutai gai eoBiumen loeaied witbio ibo awpcnle limitt ofUw 
ViQiga toadbpc ite VUb«e oTBitewitcrYiatxad C M Agffqttiin tHx«nuD Plan DTOpan^^ 
•uil Ckivanunoe Bttacfaed hetciB aod IfiCMpontod fasiiAB ai If lolly Tcapp^^ 
Section 4929.2£^Ohta1tevij0d Code. 

1 8 * ^ 4 . pitHlifinnd^anddatBemaedtfaataU&ni^ttti^ 
idatiog 10 iba adoptioo of tfdi Ksoludaa wcie adopted in an open inadiag or ftoi Cotaici] 
that all deliberacto&i of diia Coinott ind ofany of U> ooaomhtoM (hat readied in ai3(A fonaal 
Ktioa were k oicotiogs ope* u> tiM piMfe. k oonnUsDcs vdlh all kn^ loauIrtiDcra 
$ectiai 121.22 QfihcOMo Revised Cnfe 

SS^JM^ Tlial tfa» itaohokn b beccby dedaied to be ao anefgCKy nwasiR iseaswy Kir the 
p m v i t i a i fit Ibe puU to peace. heaUb, aAty, ihemof, «tf ibe taasoo tlaa U b l ^ ^ 
ncociauy to Gootraci conadtiag iBcvioea fo adinoe ia a aplily d i o n i ^ lectutcal area, ^ 
provided k icceiva UK aacooary arnraudve votes aa lojuited by the p A o ^ 
U» Ma>or; fltiicrwbe a abaO Britf cflkt and te ia foice at die evleeu period W ^ 

WbvtAn. du* oediaaBCc ihafl be b (Utt face and eSbct fion and afier Ui pMsage and ippnwd 
by tfacMayof. 



Eihibit B-2 "Operation and Goverpan** Plan* 

NATURAL GAS 
AGGREGATION PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

BREWSTER, OHIO 

1^ Bnckgro Energy ft-olifcrs. Inc. 

For additional infonkiatloii contact Buckeye Energy Broken, Inc.: 

Tkomas M BcUisli 
Chief Sales Eagincer 
Ph: (330) 730-4338 
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(A) Introduction 

litis aggregadcMi plan has been devdoped in coaqjliance with Ohio Revised Code; Section 
4929.26 cegarding govemmental automatic aggregation of Natural Gas service. The Village of 
Brewster ("Mumcipality'O Aggregation Program ^Program") seeks to aggr^ate the retail 
Katuroi Gas loads of consumers located in the Mumcipelily to negotiate the best rates for the 
s t^ ly of Natural Gas. It has ^ potential to combine î ^proximately 600 it^dcntial and 
commercial customers into a buying pool that will be attractive to third party sq)pfiers 
(̂ 'SuppUers'*)- Participation in the Program is voluntary. Any individual customer C^embeO 
has ^ opportunity to (lecline to be a Member of the aggregation program and to return to 
Columbia Gas of Ohio ("Local Utility^ standard ofTer of service or to enter into a service 
contract with any competitive retail Natural Gas supplier. 

The Municipality has passed the necessary ordinance to place the issue of govemmeidal 
aggregation of natural gas on the May 7,2002 ballot The issue passed and tiie Municipality win 
follow the Plan of Operation and Governance TPIan**) outlined below. This Plan will not be 
adopted until two public hearings are held in accoidaiuce with section 4929.26 (C) of dte Ohio 
Revised Code. 

(B) Operation and Governance Flan Detail 

(1) Descrlptioa of Services and Profesiioaal Anittattce 

The process of govemmattal aggregation b set forth in Ohio Revised Code Chapter 
4929. The chapttt defines two different types of aggregation diat may be enacted by a 
governmental entity opt-in aggregatioa anl opt-out aggregacioiL Opt-in aggregation can 
occur only with the prior consent of each Neural Gas consumer. That is» die consumer 
must ^ve its consent to be included in the Program. Under the opt-out i^giegstitm 
provisions, all Natural Gas consumers within die Mumdpality will be automatically 
included in the Program. However, such customers will be given prior notice fnHtling 
them to affimiatively elect not to be part of die Program. These customers can opt-out 
during a 21-day period. A similar opt-out period will be offered at least every two years 
during vtich Members can leave the Municipality's aggregation pool without paying a 
switdimg fiee. 

Due to the complexity of dercgulaticm of the Natural Gas utility industcy, die 
Municipality will consult with and obtain the necessary expertise to repfesent and help 
administer the Program. The Municipality has passed an ondinance to contract widi 
Buckeye Energy Brcdcers, Inc., a PUCO certified electric broket and aggregator with 
mailing address of 8870 Parrow Road #F106 Twinsburg, Ohio 44087 to provide the 
following energy-consulting services: 

• Handle day-to-day adnnmstration of program (|»oblem resolution, press releases, 
PUCO con^Uance, supplier & local utility Haison, tariff analysis, contract review, 
etc) 

• File for PUCO Certification so tiie Municipality can woric widi any siq>plier 

9 



• Administer the Request f<x Proposal process, analyze responses and provide deal 
structuring services 

• Write and maintain the Plan of Operation and Governance 
• Hold the required Public Hearings and attend Council meetings 
• Review customer data from Local Utility 
• Write reports on a quarteriy/annual basis to the Municipality and the PUCO 

The Municipality tfarou£^ its cottsuhant, Budceye Energy Jokers (Buckeye), will seek 
bids and negotiate widi Certified Natural Gas Suppliers. The Mumc^ality will not 
assume tide to Natural Gas. It will not buy and resell natural gas to die partidinnts of the 
program. Instead, ^ Mnzuctpalhy will competitively Ud and negotiate a contract widi a 
competitive retail Natural G ^ supplier to provide natural gas supply to the members of 
the segregation program. Simllariy, tiie Mimicipality will not handle billing CBT 
scheduling of natural gas. Those responsibilities rest witii tin selected Supplier and 
Local Utility. 

Only Siqipliers meeting strict criteria will be considered Si^ l iers will need to be 
certified by die Public Utilities Commissiott of Ohio and re^stoed with die Local Utility 
to do budness in dHur service toritory. Both die certification and registraticHi ensure that 
Suppliers are managerially, technically, and financially conqsetent to perform the services 
t h ^ offer. 

The success&l bidder shall also demonstrate its creditwordiiness by possesshkg an 
investment grade long-term bond ratings fitxn at least two of the following rating 
agencies: 

Standard A Poors BBB or ffigfaer 
Moody's Investors' Services Baa3 or Higher 
Fitch ICBA BBB or Higher 

If die bidder is unable to demonstrate its creditwDTthiness, die bidder will i^ovide: 
a Letter of Oedit; or a Parental Guaranty &om a company that is deemed creditwocdiy or 
aSuretyBond. Details of the credit type and amount will be subject to n^otiation. 

The Municipality will rely on its COTSultant Budteyc Energy Brokers, Inc. to monitor and 
icport on a quaiteriy basis. Buckeye &)ergy vnll track die pearfonnance of the selected 
Stq>plier, report on estimated savings and provide an analysis of current and fisture 
market conditions. Reports will be ptovicted to die Mayor and Council. Members 
wishing to view the reports should make arrangements lo do so l y contacting the 
Municipality during nonnal woEkxng hours. 

(2) DetanUnatioa of Rates 

The Municipality shall receive proposals fitim Natural Gas suppliers usmg a con^setitive 
selection process. The Request For Proposal C*RFP^ shall require the siQ)plieta to ofSer a 



natural gas rate for eadi customer class, load groining or odierq)|»i(^»riatecategofy. I t is 
the responsibility of each Member to compere the rate y ^ others and decide 
accordingly. The prices to be diarged to Members in die Program will be set by the 
Mumdpality after negotiations widi the selected SiqipUer. Members will be notified of 
the rates and terms of die Program as part of the opt-out process, throufi^ a direct mailing 
sent to each residem and business within the Municipality limits. The following rate 
com^)erison wUl be coit^leted once die MumdpaUty h»s selected a s i l l i e r . 

Customer C b i s 
Resid/Commercial 
Resid/Commer&ial 

Rate Class 
**Energy Choice" 
"Energy Choice'* 

Supplier Offer 
(S/Mcf> Term 

Members will be responsible for all other billable charges, such as, taxes, tranq>ortation 
charges, monthly service charge, etc The contract negotiated widi the selected stqipUer 
will fall somewhere in the range of 1 -4 years commencing on the first possible meter read 
date. 

(3) Plan for Providing Opt-ont Notice 

The Opt-out notice will be dndted in conjunction with the Municipality, the selected 
Supplier and Buckeye. BuckQ'C will also verify the accuracy of die list by using several 
means, such as, maps, 9-1-1 records. Municipality records, dectric service lists, etc. 
M^nbers will have a 21-day period to <qjt-out by returning a post card to the sdectcd 
supplier or calling then' toll-fine number. 

( ^ Process for Determining the Pool of Custmerft 

The Municipality will provide a letto- to the sî ypHer authoriTing the suppfier to obtain 
the list of Eligible Customers fixxn the Local Utility and will be rdying on the Local 
Utility to provide an accurate list of eligible customers. Buckeye and the sdected 
s i l l i e r will use that list and remove customer records that have returned opt-out forms 
or are PIPP cususners or ste non-^'Eoeigy Chcnce" customns. This data would he die 
final basis for the Municipality's pool of customers and would be turned over to the 
selected supplier to &ciUtate switching. 

The Local Utility shall notify each afSpcted Monber ofthe pending transfer through a 7-
day right of rcsdssion letter. Service under the new Supplier shall b ^ i n at die start of 
the billing period following the transfer. Service under the Program shall mclude all 
customer classes in adherence with univeraal service princQ>le3 and requirements, and the 
traditional non-discriminatory practices of local government Contracts with all Suppliers 
shall contain provisions to maintain these prindples and eqmtable treatment of all 
customer dasses. Existing customers in the Mimicipality curr^tly receiviiig natural gas 
dirough sn alternate supplier will become eligible vpon contract expiiatioo <xily. 

10 



Customers who meet the following criteria will become itmnbers ofthe aggregation 
program: 

• Are 19 to date with thdr bill payment; 
• Have not opted-out of the psogram; 
• Are cunrentiy widi the Lo<aI Utility; 
• Are classified as non-mercantile; 
• Have not exercised thdr right of rescission; 
• Ate not on die Percentage of Income Payment Plan (PIPP); and 
• New Members may op(-tn to die Program vtpcm contract expuation widi an 

alternate si^jf^er. These Members vvill need to contact the Program Supplier 
for enrollment information. The Program Supplier has a ri^ of refiisal in 
accordance with Section 8 of this plan. 

(5) easterner BiUing ProGcdures 

The Munidpality wiU utilize the coordinated billing services ofthe Local Utility and die 
selected StqjpUer. It is anticipated diat all Members will rccdye a single H H fit>m the 
Local Utility. Members will maintain or choose options that include: budget billing, 
automatic payments and bxteniet payment. 

(6) Credit and Deposit PoUdes 

Collection and credit procedures remain the re^nsibili ty of die Local Utility, the 
selected Si^iplier and the individual Member. Members are required to ronit and comply 
with the payment terms of tiie Local Utility. This Program will not be rcsptmsiUe for 
late or no payment on the part of a i ^ of its members. The Munic^nlity will have no 
separate credit or deposit poUcy. 

(7) GovernBiefltal Aggregator's Castomcr Serviee Procedares & Dtapnte Reselatftoa 

Members will have multiple means of addressing complaints. As a general rule, coacews 
regarding service reliability and billing should be directed to the Local Utility. They 
continue to read metos handle billhsg and generally have the most infisimatioQ about a 
customer's accoimt (Questions regarding die Program adnunistrataoo should go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
C^cmunission of Ohio. Listed below is a table of toU-fiee numbers for mezabers to call for 
assistance. 

Nature of Complaint 

Service internQ)tioQS or 
emergencies 
Service turn on/off 
Billing disputes 
Joinmg/Leaving Program 
Aggregation Program Questions 
Unresolved Disputes 
Unresolved Disputes 

Contact 

Cohimtna Gas of Ohio 

Columbia Gas of Ohio 
Columbia Gas of Ohio 
(Supplier) 
Buckeye Energy Brokers 
PuMiR \ Utilities CommKflion 
Public Utilities Comm. 
TiayiTY 

Phone Naadt»er 

1-800-344-4077 

1-80(^344-4077 
1-800-344-4077 

1-866-302-2237 
1-800-686-7826 
1-80(^86-1570 

i-



If a dispute cannot be resolved, legal action involving any and all disputes aridng under 
or relating to this Program may be brought in a court of die State of Ohio or a Federal 
District Court. This program shall be mterpietedaccordmg to the laws ofdie State of 
Ohio. 

(8) Members Moving Into/Wilfain the AggregatioD (New Accomrt Nnmbcr) 

Residents and/or businesses diat move into die Municq>ality ! g ^ QQt be automatically 
isvchided in the pcogntm. If tins policy d^onges, le^deots aod/or busanesaes vrill be 
provided an oiqxirtunity to opt-out. They may also contact the Munidpality or its 
Supplier at any time to obtain enrollment infonnation. There is however, no guarantee 
that Customers opting-in at a later date will recdve die same price, terms and conditions 
as did the initial participants. Suppliers are unable to hold price offerings for an 
unlimited amount of time. 

Members moving within the aggregation area with new account numbers may cancel the 
agreement If the member docs not cancel the agreement, dtt supplier, is required to 
autoQiatically continue the off^ under a new account number. In addition, M^nbers 
^lould request that thdr local utility transfer their same sqiplier and offer to tiieir new 
address. 

(9) Members Moving WitUa the Aggr^atioD (Same Aceount Nombcr) 

Members moving within the segregation area with die same account number m ^ caned 
the agreement without penalty, pursuant to die procedures set forth in rule 4901:1-28-04 
ofthe Administzative Code. If the member does not caned the agreement, die siqsfdier 
shall automatically continue die offer under the same account number. 

(10) Joining the Program at a Later Date (Opdng-ln) 

Residents desiring to join die program at a later date will be treated similar to reddeots 
moving into the Munidpality. They will need to contact die Munidpality or its Stqiplier 
to obtain enrollment infoimation. Ihey will follow an opt-in appsoadL There is 
however, no guarantee that custCHners opthig-in at a later date will recdve the same price, 
terms and conditions as did the initial partidpants. S i^ l ie r s ate unable to hold [mce 
offerings for an unlimited amount of time, and if Municipality asks for sudb a 
requirement, die price offering received fiom suppliers will be higher to reflect the 
greater risk. Residents opdog-in to die MurndpaHty's program will be req>onsible for 
knowing if there is a switching fee for leaving their current supi^ier. 

/ ^ 



(C) Availability of Plan of Opemtion and Grovemance 

This Plan shall be kept available for public inspection and shall, upon request, be copied for any 
existing or potential customers of die aggregation. 

(D) Altering the Plan of Operation and Governance 

A governmental aggregator shall not alter its operation and governance plan in any way that would 
materially affect the customers of the aggregation widiout first providing notice to all affected 
customers and providing diese customers the opportimity to opt-out of&e aggregaticn accofding to 
the procedures established for die initial opt-out disclosure notice set forth in rule 4901:1-2^-04 ofthe 
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its 
right to opt-out ofthe aggregation widiout penalty, and identify the mediod and time fiaroe for the 
customer to opt-out 

(E) Certification Prior To Sending Opt-ont Notices 

No governmental aggregator shall send an opt-out disclosure notioe to potential customeara of an 
aggr^tion prior to the govetmnental aggregator being certified by the commissioa 

(F) Opt-out Disctosnre Policies 

(1) Prior to including a customer's natural gas account or accounts in an aggregation, die 
Municipality shall provide each eligible customer written notice that the customer's 
accounts) will be autcHnatically induded in the aggregatitm unless die customer afGrmativdy 
opts out ofthe aggregation. The notice shall, at a mimmum. indude: 

(A) A summary of the actions diat die Munidpality took to authorize the aggr^ation. 

(B)A description of die services that the Munidpality will be pco^nde under the 
aggregation. 

(C^ Disclosure of the price that die Supplier will charge customers for oMnpetitive retail 
natural gas service. The price shall be exixtssed in dollars and/or caAs per hundred 
cubic feet of gas CCcf) or diousand cubic feet of gas C*Mcr), depending on die unit 
that is used by tlie natural gas company that serves the customer, if a variable rate is 
offered, it shall be accompanied by an understandable descriptkm ofthe foctors that 
will cause die price to vary Eluding any associated indices) and disclosure of how 
fiequendy the rate will change. If different rates will be charged to diffisent rate 
classes within the aggregatfon, the Muaidpalfly shall disclose the appUcabh rate(s) to 
customers within the various rate classes. 

(D) An itemized list and ex|danati(m of all foes and charges that are not moorporated into 
the rates charged for natural gas diat the Munidpality or Supplier will charge the 
customer for partidpating in the aggregation, including any ap^cable switching fises 



or eariy termination penalties. These switching fees and/or eariy tenmnation peoahies 
shall not iqiply to a customer that moves out of the govctnmental aggregator's 
territory. 

(E) Disdosure of the dates covered by the aggregation, induding an estimated service 
commencement date and notice diat the customer may opt-out of the aggregaticm at 
least every two years widioat penat^. 

(F) Disclosure of any credit and/or deposit policies and requirements. 

(G) Disclosure of any limitations or- conditions on customer aocqstanoe into die 
aggregation. 

(H) A description ofthe process and associated time period for customers to opt-out of die 
aggregation. The process shall indude provisions for customers to return a post card or 
similar notice to the governmental aggregator or its agent The process may mdude, 
in addition, other opt-out methods, such as telepdiomc or Internet notice, provided diat 
these mediods provide for verification of a customer's dection to opt-out of the 
aggregation. The time period for a custcmcr to choose to opt-out of die aggregation 
shall extend at least twentVKMie davs fiom the date of the post maA on the written 
notice. A customer's return post card or notice diat is post mariced before the opt-out 
deadline has el^ised shall be deemed to have opted out 

(I) A local or toll-fiee telqihcxie number that customers can call with questions regarcfing 
the formation or operation of die aggregation, including associated calling hours. 

(2) At least every two years fircxn the establishment of its initial aggregation pool, a govemnxota] 
aggregator shall provide notice to all customers served by the aggregation of dieir right to opt-
out ofthe aggregation without penalty. This notice shall follow the procedures estahlisbed for 
the initial opt-out notice set forth in this rule and shall p r o m i n ^ y disdose to customers all 
changes to the terms and conditions assodated with the aggregation. 

(3) No governmental a^regator or retail natural gas supplier serving a govcnunental aggregation 
shall impose any terms, conditions, fees, or charges on aziy customer s w e d by a 
governmental aggregation imless die particular term, condition, fee, or charge was ckariy 
disclosed to the customer at the time the customer diose not to opt-out of die aggregation. 

(4) To assist its preparation and dissenunation of required opt-out notices, die Muni<^Mdity will 
provide a letter to the supplier «"H»AH '̂nc die supplier to obtain die list of Eligible (Customers 
fitmi the Local Utility mA will be rdymg on the Local Utility to provide an accurate list of 
eligible customers consistent with diviaon (A) of rule 4901:1-28-05 ofthe Administrative 
Code. The governmental aggregator shall not, without the customer's ejqxtss writtea 
consent, disclose or use for any purpose odier dian fomution and operation of its afi^regation 
a customer's account number or social security number or any customer infoimation 
regarding customers vdio had opted-off of a neural gas conqiany's pre-eorollment list 
Before a governmental aggregator rdeases any customer accoud number, social security 
number, or any information rebded to a customer wlio has opted off of a natural gas 
company's pre-enrollment list, the governmental aggregator t̂ oaH obtain the customer's 
signature on a release. The release shall be on a separate {neoe of paper. The release shall be 



clearly identified on its face as a release of persond bfonnation and all text on die rdease 
shall be in at least 16-poiot type. The foUowiog statements shall appear promitieDdy cm the 
release, just prior to the signature, in type larger and daricer than the type in die surrounding 
sentences: 1 realize that, under the rules and rcgolatiaBS of the Poblic Utilities 
Camvisdoo of Ohio, I laay reftise to allow (oaMe of aggregator) to releese Ike 
information set forth ftbeve. Wy my sigaaturc, I fredy give (aane of aggregator) 
pcrmisaion to rdease the information designated above. The infomoation dmt die 
govenimenta] aggregator sedcs to release shall be specified on the form. Foims requiiing a 
customer to circle ortocheckoffpteprintedtypesof infotmatioa toberdeasedmay notbe 
used. 

(S) The Munidpality shall use its best efforts to ensure diat only eligible customer accounts 
within its governmental boundaries and customcis who have not opted-out are induded in its 
aggregation. If ineligible accounts, accounts tcom outside of the govemmodal aggregator's 
governmental boundaries, or accounts for customers vibo opted-out of tiie aggregation are 
switched to the governmental ^gregatioo, the govenmiKital aggregator i ^ n sotificatiKm of 
sodi a switch shall promptly contact die natural gas ctxnpany to have die customer switched 
back to the customer's former supplier. The govenunentd aggregator shall reimburse the 
customer for any switching fees t l ^ were paid by the customer as a result ofthe switdt In 
addition, if the customer's former rate was less than the rate charged by die governmental 
aggregator, then the governmental aggregator shall reimburse the customer the difference 
between the customer's former rate and the governmental aggregabn's rate midtqilied by the 
customer's usage during the time diat the customer was served by the govemmcntBl 
aggregator. 

(G) Cooperation Between Natural Gas Compaaies and GoveraMcntal 
A^regators 

(1) Pursuant to OA.C. section 4901:1-28-05, it is expected natural gas company shall cooperob^ 
widi governmental aggr^ators to fiuilitate the proper formation and fimctkming of 
governmoital aggregations. To assist a certified governmental aggregator's coo^iliaoce widi 
the opt-out disdosure notice requirements established in division (D) of section 4929.26 of 
the Revised Code, upon request, die naturd gas company shall provide, on a best efforts basis, 
an updated list of names, account numbers, service and mailing address, rate schedules (class 
and subclassX ^pUcable ridos, load profile reference cat^<^, meter type, intend meter 
data indicator, budget bill indicator, meter read date or schedule, and historical consumption 
data for each of the most recent twdve months for all customers redding widnn the 
governmental aggregator's boundaries. Except for indudon of mformation for customers 
who have opted-off and account numbers, the cistomer infonnation contained in such list 
shall be consistent wtdi any pre-enraUment list that is provided to retail natural gas suppliers. 

(2) Charges and/or fees for services and hiformfltion provided to govonmentd aggregators by 
naturd gas companies shall be published in an s îproved tariff filed with die commission. 

(3) Unless the cust^ner notifies the naturd gas company of die customer's intent to not join a 
govemmentd aggregation by returning a confirmation notice or providing some odier notice 
as provided by the naturd gas company's tarifSt, a naturd gas company shall switch custCHner 
accounts to or fiYim a govemmentd aggregation imder the same processes and time fi:anies 
provided in published taiffs for switching other customer accounts. 



(^overamcDtil Aggregatioo PUiBg 

Exhibit B-3 ^'Antomatie Aigrcni ien Discknare" 

The Opt-out notice will be drafted in conjunction with the Munidpality, the sdected 
Supplier and Buckeye. Buckeye will also verify the accuracy of the list by itfing severd 
means, such as, maps, 9-1-1 teoonls, Munidpalxty recods, electric sovtoe lists, etc. 
Members will have a 21-ds^ period to opt-out by returning a post card to die selected 
supplier or calling their toll-free number. 

The Munictpdity will provide a letter to the s i f t e r authorizing die suf^tier to obtain 
die list of Eligible Customers firom the Locd Utility and will be relying on the Locd 
Utility to provide an accurate list of dig^ble customers. Buckeye and the selected 
siq)plier will use that list and remove customer records that have returned opt-out forms 
or are PIPP customers or are non-**Energy Choice" customers. This data would be the 
final basis for the Munidpality's pool of customers and would be turned over to the 
selected supplier to facilitnte switching. 

The Locd Utility shall notify each affected Member ofthe pending transfer tiuougfa a 7-
day right of rescission letter. Sovice under the new Siq^lier shall b e ^ at die start of 
the billing period following the transfer. Service under die Program shall uidTide all 
customer classes in adherence with universd service prindples and rcqttiiemeQts, and the 
traditional non-discriminatory practices of locd government Contracts widi all Suppliers 
shall contain provi^cMis to maintain these principles and equitable treatment of all 
customer classes. Existuig customers hi the Mumc^xdify currently recdving naturd gas 
dirough an alternate s i l l i e r will become eligible i ;^n contract e:q>irat20n only. 

Customers -wbo meet die following criteria will become memben ofthe aggregation 
program: 

• Are up to date with dieir bill payment; 
• Have not opted-out of the program; 
• Are cuiTcndy with the Loral Utility; 
• Are classified as noOHuercantile; 
• Have not exercised thdr right of rescisdon; 
• Are not on die Percentage of Income Payment Plan (PIPP); and 
• New Members may opt-in to the Program upon contract expiration widi an ahemate 
supplier. These Members will need to contact die Program S^jplter for enrollment 
information. The Program Su{q>Iicr has a ri^ofrefiisd in accmdance with Sections of diis 
plan. 

¥ 



Exhibit B-4 **Opt Out Notice" 

^ ^ FROMWEUTYOF Energy Services 
*BWN<3QBJ Mailing Address 

B«e« «F1RSTNAME» «LASTNAME» c i t y , stat« xxxxx-xxxx 
«MAILINC3ADDRESS> 
<MAILINGaTY» cMAlLINGSTATEi cMAILtNQZIP> 

Dear «Firsd^ame)> «LastName» 

As you are aware, you have die right to choose your naturd gas provider. Consumers also have the right to 
band together to negotiate better terms than may be available to diem as individuals. The City of 

has created just sudi a purchasing group for homes and businesses located in the dty limits. 
The best news is that you do not have to do anytfaing to benefit ftotn our purchasing group. If you do not 
want to partidpate in our purchasing group - te. , if you wam to 'opt-ouf, 3rou must fill out the attadied 
Opt-Out Election Form and mdl it to Energy widiin 21 days ofthe postmaric of this letter. If you do 
not do this, you will be automatically enrolled in our aggregation group. 

How did we do this? 
On , 200_, we adopted an ordinance approving the creation of a program that automatically 
aggregates naturd gas consumers within our dty hmits in order to mmrimire the buying power of our 
citizens (Trogram"). In , the city voters authorized us to create this purchasing group. Since diat 
time, we have: (a) become certified by the Public Utilities Commission of ( ^ o ("Commission'^ as a 
Government Aggregate:; (b) ^>proved a Plan of Operation and Governance ("Governance Plan"); and (c) 
chosen Energy Services, Co., L,L.C. C Energy") to be die Program's naturd gas supplier. 
Our Governance Plan is on file with die Commission and is available in die City's ofSce for your review. 

What win Emergy Do? 
Energy will sifljply naturd gas to you as a member of die Program. DEO will continue to nwintatn 

the distribution system and provide for die reliable delivery of naturd gas to your home or business. DEO 
will also read the meter and provide a single bill containing both its charges and Energy's charges. 
It will be your responsiUlity to pay die totd amount due. If you &il to pay any pc^tion ofthe Nil, you nay 
be removed fiom the irogram. 

How mndi wiU Energy charge? What are the terms of service? 
Energy's service to you will be governed by die attached Terms and Ckmditions' CT&CO and hy 

our Governance Plan. We have sdected a Energy pricing plan dud we think will provide you die 
piece of mind you want ^^len purchasing naturd gas. You will have a stable commodity laice during the 
winter months to ensure you do not experience any price spikes vrfien you arc using most of your naturd 
gas and a variable price in the sumnm months \^ien demand for naturd gas is low. The stable winter 
commodity price will apply to the through bill cycles and the variable saxacoxx 
commodity price will apjdy to the t h r o i ^ bill cycles. The stable commodity prices diat 

Energy will charge you t h r o i ^ your Inll cycle are shown in the attached T&C. After 

* This letter »intended to prainffe you with a brief summaiy of your tenm Iftfaere is my conflict, die kmgDage of die 
T&C fihall take priority over iny language contained m this leOs. 



diat, your summer variable price wiU be detemuned as described in the attached TcftC and we will work 
with Energy to determine the stable commodity price for the _ to period. 
Please see die attadied T&C fix specific details regar(hng tiiese prices, other charges and icqxirtant 
limitations. 

When will my icrvicc start? 
Your account will be enrolled by Energy commencing with your bill cycle. If this 
changes you will be notified of what your options are. Under our agreement, Energy "mil c«itinue 
to provide your natural gas throu^ your bill cyde At diat time, you may leave die Program 
without pendty. However, if you leave the Program before then you may be charged a SXX administrative 
fee. We wiU work to extend our agreemem with Energy through your bill cycle. We 
will notify you if we extend this Program with EoKgy. If we do, you will be given an opportunity 
to opt-out of any extendons. 

How do I Join the program? 
If you want to particqiate in die program, you do not need to do anytfaing. You will be automatically 
enrolled. However, if you would rather not partidpate at this time you must return die attached Opt-Out 
Election form indicating you do not want to join our purchasing group. To iK̂ t be enrolled in die Program, 
your Opt-Out Election form must be postmarked no more than 21 cdendar days fixun the postmark dale of 
this letter. The Opt-Out Election fonn must be coiiq>letdy filled in and dgned by the customer in wiiose 
name the DEO naturd gas account is maintained. If your Opt-Out Election form is bcomplete, undgned or 
not post-mariced on or before the requiied date, you will be enrolled in die Program. Ccmsumexs who dect 
to opt-out ofthe Program will continue to recdve naturd gas fiom DEO at the established tariff rates until 
such time as they elect an ahernative si l l ier . 

Not everyone is eligible to participate in our program. This program is only for consumers currendy 
purchasing iiaturd gas from DEO vridiindwmunicipd boundary of die City of and are 
otherwise legdly eligible to partidpate. Among odier dungs, if you aro participating in a Percentage of 
Income Paymerd Plan jHogram, you are not digible. If you have a mercantile account with DEO, that 
account is not eligible. These and other customer eligibility limitations are se^ out m Ohio Administrative 
Code §4901:1-28-01 (C). ln^x)rtantiy, if your horne or busdiiess is outdde the munidpd boundary or is 
meligible to partidpate, this Program is not available to you. 

Additiond details of die Program may be obtained fixmi Energy by writing 
customercare@ us.com. by visiting www. energy xom or by calling (800) XXX-XXXX. You 
maycdl Energy's Chi^csner Care Center fiom X:00aju. to X:00pjn. Eastern Tiine on weekdays 
and fiom X:00 ajn. to X:00 pjn. Eastern Time on Saturdays. 

Respectfiilly, 

City Of. 
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City of Natural Gas Aggregation Program 
Opt-Out Election Form 

[~] 1 elect to not participate In the City of _ _ _ _ _ 
•—^ wai not b9 served bv Enorov. 

(please ctwck box to make elecbon) 

DEO Account HoUefSSignatura: 

Date of Execution: ^ ^ ^ _ ^ 

Natural Oas Aggragatlon Program and understand that I 

liwporl»»cWwkfcByittianbgdu3sipicdO|>tOrtEloo!wnfcBD.IilBm^ NiAHlQwAgve^dcMi 
Pny«].Byctoctii]tPot»pMidpae.liMidciyiaidllialwailbreip»^ Bmtgf-i 
understindttultfldMXMBtooiitortdrfteCitytrf' _N*mdG« ABgfC8atl»Plopni,IoMtM}yoM^iMB*liOptOi«EJaclim 
jtto EncrgywiainZldcyiaftlMpcKt-iiittfcfififaekoeraooaavKiyioyeivlDBm. 
of«-out ctoctkn to be effective. If my Opt-Out Ekctioa g n i • not pott B M ^ 
H>Tioe*dclRn shown bdowiiha be lutooHbcrilyeinilMltaauC^ttf t^mM^OnAaff f^pAnftOff^ 

I auume i l iC9ons)biUty K) send Itie O|it-0u Ekctioa fctm • « , 
N*ui*10w>egeg*toBProp^ 

. Eneriy Servtas, Adirai, Gty. SUM XXXXX-XXXX. dM: dty of _ 

Pleesenote: For vooretectbn to ba effective, me InfemiatkxiDrovkled below must match t t ^ 
in your natural gas utility bill for the account tied to tt>e natural gas senrfoe that you reoe^ in the City of 

NAME on Natural Gas Utility Account 

<BrstName> «LastNanie» 

SERVICE ADDRESS on Natural Gas liVlty Account (Straet addms, Cfty, State & Zip code): 

gpremiseAddress*, <PpBmiseCtty», cPremiaeStatea, cPremiaeZip* ___ 

MAIUNG ADDRESS (IT different ftom Service Address) (Street addrass, Ctty. State & Zip code): 

cMallingAddnass*. gMaillngCity*, cMaiinflState*, «MaillnoZlp» 

Pleasa fill In the phone number below in the event we need to contact you regarding Inlbnnatoi on tttis form. (NOTE: 
Your telephone number wlil not be shared with others or be used for direct adidtatkXT.) 

•̂ "SKBsr (DDD^DDD-DDDn 
H you Wish to Opt-Out of ttie Ctty NMural I3a» Agoregatlon Program, 

PiMce oompMa ttila OpeOut Bectlon forni and ma l to: 
ATTN. Ctty of. _ Natural Gas Aggregation Program 

Energy Services 
Mating Address 

City. State XXXXX-XXXX 

^ 



CITY OF 
GOVERNnONTAL AGGREGATION PROGKAM 

TERMS AND CONDITKKfS - D£0 SERVICE AREA 
(*T&CO 

1. Terms and Conditiona. The Ctty of provide li» Ibtlawing Terms and Cooditioiis CTAC^ to custcmew 
senred by Dominion E«n Ohk> C'DEO^ ttiBt a « eliftt)te to be served by dw Cit/8 opt-oot g ^ ^ 
(*'0pt-0ut Program"). Iliis T&C slang witti the City's Plan of Opcracka 40d Oovem^^ 
iiAder d» 0|rt<hn Fipgram. We «»k diat you pleMc take a mofaent 10 fimiHa^ 
agreement ("Agreement*) with Enejgy Services Compimy, L.L.C.C ^ Energy*) regarding ftc sale ofiwtanstgtsfo 
members of oiir Opt-Out Program. The Affieeineitf is avulable fiff yoor review sC our officer 

The terms >e/ ' l is, '"oiir* and any derivatwos ftereofiefer to ti» City. Ilie tcims V>u," ^ ^ 
refer to die retafl nabinl gas customer in the DEO service temtoiy dut is a member <^ 
enrolled by Eoeigy with DEO. 

2. Ifinn. ^__ Energy^ service to you is expected to b ^ widi yom 200_ BiD Cycle. Etwgy win 
contboe to provide your natural gas tfanufb your 20O_ Bill Cycle, sdbjecttooert^coDdo&iBS set fbttta in d ^ 
T&C Subject to DEO*! Tariff, Eiiergy S i^ ly to you alkali be^te on die first available meter teadiiig cycle after I%0 
processes yoor switcii request and ahaU ead on tbe last day of the eiglaeeiidi (1 Sifa) following Bill Cycle. 
3. SUPPW of Natural Gas. FCT die duratJonnftfaigAgreanneptL dirough the Opt-Out P P ^ ^ 

Energy has agreed widi w to sell to you and you agree to boy from Energy fee natural gas tttat you cnositmft to 
meet all of your residential and/or commerckl natural gas needs for the natural gas account! listed in die "Opt*Oat Notice* 
(Notice") accompanyuig this T&C ("Suppty"). _ Eaogy wiD only sun>ty ifae natural gas commodity. DEO will cootinna 
to be responsibfe for die deliver of s a t ^ gas to you and for odKT related services C'Sei^^ 
4. Price. Depending oti your Bill Cycle. Energy wQl charge you a different price ftr the Supply. A bill cycle contains 
beg;tnn!ng and ending meter readings and is detennbied by DEO C^iU Cycle*). Ibese prices sbow^ 
applicable state or local taxes and DEO^ service aed ddiveiy cfavges. Your deUvered price win also u i c t ^ 
and DEO charges. 

a. For 200_Cycte. Energy will ch«ge you SXJOC/Mcf&rttie natural gas for lAkhyou ace Wlkd fa 
your 200_ BUI Cycle. 

b. Fof 200_duou^ 200_BiUCycles. Energy will diaxgc you SXJCWMcfferflM 
natural gas for which you are bUlfid fa your 200__lhroqgb 200_ Bill Cycles, faichisive. 

c. Fat 200_ tfaroukh 200_ Bill Cycles. For each Bill Cycle» .Energy will dnrge 
you a variable price for die nrturai gas ferwfa'ch you are billed in your ,200_ dgouafa 
2 0 0 ^ Bill Cycles, inclusive For each Bill Cycle Energy will calculate die variable pike fcr natural gas based 
on die applicable NYXIEX natural gas fu&ires coobact aetdement prices plus a fixed amount and convert foit sum to a 
price per Mc£ The metfaodok^ iriik^ will be used to cakulato the var i^e price b described mora fid^ 
of the Agreement An example of dds calculatkm follows: for bill cycles, Energy wiQ aec the price to be 
equal to the Omsumption Weighted Aver^Se of die NYMEXuaturil gas ftaturessetllememprioes for 9aA 
CO die last day that these contracts are traded fa . 

d. for 200_ dirough_ 200_ BlllCycks. Energy will diaite yog a stable price per 
unitofmeBsurefiX'nBtuialgasfa-whichyouarebilledinyour 200 dntxigh^ 200__ 
BillCycles. Your price for lutural gas per unit of measure wiUremafacocatam during d ^ period Betweeii 

»200__ and , 200_, representatives of die City of .wiU choose 
the day on which die 200__ through .200_ price is set As more foUy set out fa the 
Exh3>it D to die Agreenaea^ Diecgy will set fldssixtj^ price oa die day dwsent^ the C i ^ based on die 
KY^roX iiaturBl gas fotures contract settlemcsd prices idus a fbced amoimt and ccmvert dud sum to a price per Mc£ 

5. Historic qnd Current Usage Data. By accepting Supotyfrmn Eaenty. voa expressly apdMrize ^ Eoergyto 
obtam your historic and current nattiral gas u s ^ data flam DEO. 
6. Paving Yyir Bill 

a. Energy wiUbiU you once a mocfo for the Supply. 1^0 wiUcoDtfame to provide you widi looadity natural ^ts 
utility bills based on its Bill Cycles as duy have in dw past __ Enngy's Sivply charges wiU be Induded, and 
spe^fically ideotjfied, on die DEO bill. Ilie DEO Bill wiU also iiichide addidoiial d ^ 
transmisslQn and distributitMi of natural gas to your service address. 

^ 



b. You must pay Energy's Supj^diargea by die payiiMnt due dale dwwnou your mooddy DEO biU. Vow i t ^ ^ 
reqwnsible for all charges accrued by you. 

7. Obtaming Account Inftarmatioq 

You m^obtaminfomatiaocoDcenring your Supply account vrilh Energy by contacting Eaergy^ Cwtomer 
Caie Department toU-free at (800) XXX-XXXX. Ibis number wiU also be displayed on your mondUy bill Easigy*! 
Customer Care Depaxtmeoit is availa^ from X:W ft.Bi. to XiM pjB. Eastern Time on wedcdays ( e x c h a ^ 
9:00 a jn. to 2:00 pjn. Eastern Time on Saturdays. 
$. Cmtpmcr Inatiirtfy fnrf F H ^ ^ 

If you have a concern regarding EnetgyVr Supply charges, (dease contact Energy Customer Care Depariment toll-
free at (800) XXX-XXXX a* write to Mailmg Address, City, Slate XXXXX-XXXX Energy win mvcstlgBte your 
concerns and provide you with a status update widifa ftree (3) buafaess days of recefviog yow concent &iergy will 
provide odier reports and updates di8t aie requiied fay PUCO, if any. If your questioes are iiot resohed after y ^ 

Energy, you may notify us at (330) XXX-XXXX. You may aho nottfy Pi*lic Utilities Commisrion of Ohio CPUtX)*) 
by calling toll free 800-686-7826 or 1-614-466-3292, or for TDD^TY toU free at 800-686-1570 or M14-466-3292, fiom 8:00 
ajQ. to S:00 pjn. weekdays, fay visitis^ die PUCO website at www.paco.obio.gov or as ttwy odierwise specified by PUCO. 
Residential customers may also ctmtact die Ohio Consumers* Counsel ("OCC*) by calling toU free at 877-742-56^ from 8:30 
am. to 5:30 pjn. weekdays, visiting the OCC website at www.pickooc.asg or as odterwise specified by tiw OCC. 

9. Service Renewal 

If our Agreement witii Energy is extended or we enter a new agreemem widi Energy, we will notiiy you of die 

new terms and allow you an opportunity to opt-out of die Opt-Out Pro-am at ttiat time. 

10. Rescission 

DEO is required to send you a notice coofitmine your dedsioa to enroQ widi ^Eoeigy. You may resefad your enrolfanent 
witfi Eneigy(wifl»nt penalty or fee fiom Energy) up to seven (7) business days after the postmark on the DEO 
enroUmem confumation notice by eifoer callmg cr writing DEO. DEO is reqiurtd to place the a p ^ ^ 
number on its enrolbooit oonftmtatiaD notice. 
11. TetminatiM 

a. Automatic Tenmnation 

1. Your Supply finm Energy shall automaticaHy tennteate, widiout a fee from Energy, ifycu 
change die physical address wtere you receive Eowgy Supply to a tocatiao outside (rfdieCitys 
boundaries ("Boundaries"). 

2. Your Supply fiom Energy shall automatically tennfa8te,ifyoa change the physical sdAcss where you 
receive Energy Si^Iy to a locatkm widifa the DEO service territory, but you ftil to provide 
Energy widi wrhten or tekpfaonik luitice at kast forty-five (45) cafeadv d ^ pri^ 
address. Ifyou provide writtmi or telephonic notice to Energy at least forty-five (45) cakadvd^^ 
prior to the actual change of address, dien die obligations under this T&C shaD trms&r to the new address. If 
your natural gas Supply is transfcrred to the new location, Energy's Supply at dtenerwlocatioowUl 
continue UDdra* the same tcrins as the origfaal location thrixi^ the duration (tf the Agreernetit Regardle^ 
when your service begins at die new kwBiioo. Energy^ Supply to you as a member of die Opt-Out 
Program shall temunate at the end of your 200__ Bill C^le, unless our Agr»anortwiBi 

Energy is extended. 
3. Your Supply fiom ^ Energy shall anloniaticallylcnnmBte,widiort a foe fiiom Energy, if the 

kxstttonofdK residence or place of fausfaess fa which you desire to receive natural gaa from. Enogyis 
outskle of our Boundaries. 

4. Your Supply from Energy shall amomaticaUy tennioale if DEO terminates your ability to partidpate fa 
lhi< n p t - f ^ Pmgwwn far any ppaftnn mrAirfiiig^ ^ t t n r t I r tn i t ^ to, VOUf falhaa to pay ScCVJce and/OT Supplv. 

5. Your Siqjply from Emgy shall automatically tmnmate if En«gy returns you to die DEO 
commodity service pursuant to these T&C or die A l i m e n t 

6. The automatic terminatioa of your Supply pursuant to Sections 1 K&Xl) -<1 lXaX4) of diis TAC shall occur 
widK)Ut any prior nolk» (written or odierwise) fiom Energy. 

b. Your Rights to Tominate 

You have the right to tuminate your Supply prior to the e«i ofthe your 200__ Bill Cycle. To eiercise this 
right, you imist provide _ _ ^ Gaeigy widi written or telepboiiic notice at kast forty-five (45) cakndar days prkir t^ 
tenninatiod date. If Energy receives dus termmatwn notice fiom you, Energy will take die sti^iHOessaty 
to terminate your Supply at the earliest possible opportunify after dte end of die forty-five (45) calendar 6sy notke period. 

c. ^ Energy^ Rights to Terminate 

^ / 

http://www.paco.obio.gov
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1. Energy may termfaate your Supply ifyou fail to piy for dw ISO bill by die due date shown on die 
DEO natural gas bin or ifyouodierwiae foil to meet any other agreed iqxn payment arrangements. 
Energy will give you at least fourteen (14) calendar days prior written notice of Energy's Iment to 
tenuiuate Supply for nonrpa^oiait 

2. Energy shall termfaate your S t 9 | ^ 190a the tenainationofdie Agreement prior to the end of dte 
200_ Bill Cycles. 

d. If Energy's Supply is terminated, Energy vrill diea take Steps necessary to return you to IMBO 
commodity service. 

e. Energy reserves die right to charge you and you agree to pay an early terminatJMiadmmiifrrtive fee of SXX if 
Energy's Siqipty to you is ttfminaleddKingai^ December dnou^ . Bill Qvlc, incfaisive, fix* any leasm 

odier diantiiase setoutm Sections 10, U(aXl)««l 11(a)(3) of diisT&C At Energy's option, Energy 
may biU you directly for this eariy terminatkm admmis&ative fiM ntttier than inctudmg it on your DEO iiatiaBl gas ^ ^ 

f. Your obUgatioo to pay for any Sqiply shall survive tbe terminadon of your S t^ ty and this TAC. 

12. Performance Excused 

a. Ifanevem occurs, dte prevention or avoidance of whidi is beyond, &ierg/soonirol^ic](idfag,butnotlimiied 
to, an act of God, an extraordinary weather probfcoi, a foihire on DEOs distribotion system, a dvil disturbance or a 
national emergencyXttiat prevents Energy from performing Encq/s obligations coder dusT&C, 

Energy's performance obligatiotts shall be conskJoed excused for die duration of sadi an evcml Changes fa dte 
price of lumval gas will not excuse Enogy perfismaDce obligstian. 

b. Whhdiirty (30) calendar days prior written notioe to you, EoMgy's peiftamaace ctotigMioHS shall be considered 
excused, i£ (a) a fam or Interpretation of a faw inakes perfiiraiance of this T&C iOegBl; or (b) a regulaloiy Sgeticy, 
or governing orgamzatioQ requhes a material diange to dils T&C or tbe Agreeineitt or new taxes or odier go vera tne^ 
charges, fees or awessmmta are implemented anv of vduch adversdv and materially iapacts Enei^ or 
Energy's ability to eidier perform under or ei^oy the benefits of this TftC or the A^eement l U s exdndes d» hiqiact 
on Enogy ofroutineutilily Gas Cost Recovery ("OCR") or OCR adjustments filed befiw die PUCO. 

c. Energy is not responsible fir services provkled by fiifrd parties, inchiding the DEO. 

13. Emergencies 

In case of emergencies or if you experience proUons widi eidier DEOs natoral gas distribution or metering services please 
contact DEO toU free at 1-8T7-S42-2630. 

14. Assignment 

Energy m ^ assign or lians&r its rights and obligatiam under fids TA£ and dte AgiMiaesjt to aaodier Improved suppU^^ 
in whote w m part If such an assigmnem «" traos% occurs, thra the terrns and pricing of dds TftC will remafa m ] r f ^ 
accepting sovice under this T&C, you agree to pennit s u ^ transfirs and assignments. 

15. Governing Uw 

Energy's Supply to you shall be governed by die tews of dte Smte of Ohio and ongoing PUCO jnrlsdictiatL 

16. Odier 

a. The writtai notices must be sent directly to Eoogy at die address shown above fa Section 8 of this TftC 
Telephonic Notices to Energy most be made by calHng dte phone number showntkbove fa Section 8 of dus 
T&C 

b. Odier than those limitatiocs described elsewhere fa diisTftC, Energy does not exdudeoonsumersfixNn 
purchasing its supply due to creditworthiness. Energy m ^ elect fa dte fidure to restrict its acoeptauce of new 
customers baaed OQ dKn disclosed creditWQitliioess standards. 

c. Energy has the r i ^ to utilize any and all legal methods ofcollectioa for payments due to Energy. 

d. Switchbig fees may apply to yon under die DEO Tariff 

e. You have dte right to request Energy to provide you with iq> to twenty-four (24) moodis of your payment 
history for services provided under dus T&C. Upon your request, Energy will provide tins data to you at no 
charge. 

f. Energy wiUiiotrekase your social security numbo'and DEO account nnmbo* without your a£Brinativewrittra 
coDsait. 

g. Ifyou voluntarily return to DCO ŝ commodity servfaeafiET Energy Supply to yon has b^ua, DEO Oiaycfaairse 
you a price odier dum DEO's OCR rat& You shotdd lefe to IffiOs tariff aiKl Ohio AdmitdstzBtive Code (4901:1-^ 
fiutber faformation reganling this Section. 

h. Energy reserves the right to modify this TftC in accordance widi die terms ofthe Agreement 

% ^ 



i. This TftC is not your contract for service widi Eneigy. We, as your ^gregato*, have coidracted with 
E n o ^ on your behalf. Eadi IVt^s rights and oUigatiocis regsrdfag dte Opt-Ouc Program arid providing Supply to you 
as a member ofthe Opt-Out Program an expressly Ihnited to diose eentamed fa die Agreement If dure are ooi^licts 
between diis TftC and die Agreement then dte terms of dw Agreement shall apply. 

17. Wairadies 
a. You wairam that you are dte customer ofrecord or otherwise eligSile to be a ineantterofdieCitys Opt-Out Program 

and receive Supply fiom Energyassmeoober. 

b. ENERGY MAKES NO EXI«ESS OR IMPLIED WARRANTO OF ANY KIND REOARDINOnffi 
NATURALGAS SUPPLIED TO YOU AS AMEMBBROFTHECnYSAOQBEGATKW PROGRAM. 
ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY STATED IN 
THIS STATEMENT. ENERGY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR IMPLIED 
WARRANTIES. INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

^ 
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Exhibit B^"Exi>crteice" 

The Vills^e of Brewstet has a weaitii of experience in negotiating, CGotractrng tuid providiDg for 
common services to tbe City residents. Some samples of experience as a service provider are: 

1. WatCT Service 
2. Sewage Service 
3. Trash ndc-Up and Recycling 
4. '*Opt-Ov3t"!^aturaiGa3Aggrcga4ion 

Tbe Mayor, Village Council and Village Staff loutiD^y negotiate for services and siqiplies that 
bettefifdie re^dei^ of Brewster. 

However, due to the convexity of mmucipol aggregatioa, tbe City will rely on the services of 
B u c k l e Energy Brokers, Inc. to as^st ttiem in desigmng, in^lemeoting and TnamtmnTng the 
Program. Buckeye Energy Brokers is a PUCO certiiied (00-002(1)) Electric Aggcegstor and 
Broker in the State of Ohio and are fiHng for natural gas aggregator/bix^er re-certification (Case 
number 02-1676-OA-GAO). They have experience wotking vnAi over 200 buying gcoiqss in 
Pennsylvania, New Jersey. Maiylaxid and Delaware. 

CoBtractual Arrangements for Capability Standards: If the qjplicant is itlying vpoa 
contractual arrangements with a thiiid-pazty(ies) to meet any of the certification requirements, the 
applicant must provide with its implication all ofthe following: 

• ^ewster is contracting with the following consultant to provide tibird party assistance: 

Buckeye Energy Brokers, Inc. 
8870DanowRd#FI06 
Twinsburg, OH 44087 
(330) 730-4338 

• The City of Brewster has contracted with Buckeye Energy Brokers, Inc. to assist ^ Oty in 
desigjoingt implemeitdag and maixttaxDing its aggregatioti program. 

• Below is a detailed summary of services being provided: 

o Broker shall provide cneigy related Services, including but not limited to the 
following: 

• Volume data collection and verification 
• Energy savings estimates 
• Energy buying consultatioc 
• Write customized Request for Proposal (RFP) 
• All contact with poteittial energy su f f e r s 
• Release all necessary client information to switch energy suppliers 
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Prc-qualify any energy siqspUers wishing to Ind OQ tbe RFP 
Contract negotiatioa and closing with selected supplier 
Monitor energy cost savings widi quarterly reports. 

The Mimicipality vnU utilize the ooordtnatod bilHng services of ^ Local UtUity atb^ 
Supplier. It is anticipated &at all Memben will receive a single bill fiom tbe Local V^Bty. 
Members will maintain or choose options tiiat include: hodgfit billing, automatic payments and 
Internet pa^yment 

Governmental Aggr^ator*s Cutomcr Service Praccdmre* and Dispute RcfaMon 

Members will have multiple means of addres^ng complaints. As a general rule, coDoems 
reganUng service idiabiUty and billing should be directed to tfie Local Utility. They 
continue to read meters haxidle billing and generally have die most information about a 
customer's account (^wstions r^arding the Program administration should go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
Cknmnission of Ohio. listed below is a table of toU'fiee numbers for members to call for 
assistance. 

Nature oCCom^iat 

Service intem^ons ar 
emergencies 
Service turn on/off 
Billing disputes 
Joining/Leaving Program 
Aggregation Program Questions 
Unresolved IM^nites 
Unresolved Disputes 

Comtact 

Dominion East Ohio 

Donumon East Ohio 
Dominion East Ohio 
(Supplier) 
Buckeye EnerRv Brokers 
Public Utilities Conunission 
Public Utilities Comm. 
TDD/TTY 

PluncNottbcr 

l-SOO-362-7557 

1^0(K362-7557 
1-800-362-7557 

1-866-302-2237 
1-800-686-7826 
1-800-686-1570 

If a diqiute caimot be resolved, legal action involving any and all di^xjtes aiiang trader or 
relating to this Program may be brought in a court ofthe State of (%io or a Federal District 
Court, This program shall be interpreted according to the laws ofthe State of Ohio. 

The Munidpality shall receive proposals &om Natural Cas stipplia? using a oompetttive 
selection process. The Request For Proposal C*RFP*0 shall require the s^iplicts to offer a natural 
gas rate for each customer class, load grouping or other appropriate category. It is the 
responsibility of each Member to compare tiie rate with others and decide accordingly. The 
prices to be charged to Members in the Program will be set by the Municipality aiter tiesotiations 
with the selected Supplier. Members will be notified of tiie rates and terms ofthe Program as 
part of the opt-out ixocess, through a direct mailing sent to each residrait and business witidn the 
Municipality limits in acccmlance witii Section 4929.22 ofthe Revised Code and contaixied in 
Chapter 4901:1-29 of tile Administrative Code. 


