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May 17, 2016 /’Z—///g"ﬂ"‘é’/@

PUCO
Docketing Division, 13™ Floor
180 East Broad Street
Columbus, OH 43215-3793

Re: Putnam County, Case # 12-12-1118 Gov Agg Opt Out Notices for Village of Kalida, Village of
Pandora and Riley Township

Dear Docketing Division Representative;

Enclosed, please find the AEP Opt Qut Notices for the following entities in Putnam County:

Village of Kalida

Village of Pandora

Riley Township

This information was also faxed to the attention of the Docketing Division on May 17, 2016.

Thank you and have a good day.

Sincerely,

An?lﬁa Fm

Palmer Energy Company
Consultant for Putnam County
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This is to certify that the images appearing are an -
accurate and complete reproduction ef a case file -3 N
document delivered in the regular cours business.
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PUTHAM COUNTY COMMISSIONERS
245 East Main Street, Suite 101 | Ottowa, Ohio 45875

May 27 2016 !. ! a : ENERGYD

<First> <Last> .
<Mailing address> America’s Energy Partner~

<Mailing City>, <Mailing State> <Mailing Zip>

IMPORTANT INFORMATION FROM
Pytnam County and AEP Enargy
regarding your slatiricty service at
<8 Address>

Dear <First> <Last>:

PUTNAM COLNTY SETS AN ELECTRIC PRECE OF 5.176 CENTS PER KWH
FOR A POTENTIAL SAVINGS OF UPTO 10%* OFF THE CURRENT AEP OHIO UTILITY RATE.

W are pleased to announce that Putnam Caunty is proviging their bysinesses, located in the Village of Kalida, Village of Pandora, and Riley Township. with

an OPROTURitY tO Save meney on their electricity supply. Under this arangement, AEP Enefgy has been selected as Putnam County's preferred electricity
suaply provider. This spedial offer is exclusive for elighle businesses of the County because through the power of volume buying, AEP Energy is able 10 secure
elaclicity &t competifive prices. AEP Energy iS an Cnic-based company and a subsidiary of American Elactric Fower |KEP).

Thrgugh the Gounty Electric Aggregation Program, eliginle businesses tocated in the illage of Kalida, Villaga of Pandarg, and Riley Township, starting with
the July 2016 bifing cycle {depending on your meterread data). will receive the price of 5.175 cents pér kWh for a period of twenty {20} months.2

You will be autematizally enrolled in the program unless you choose NOT to participate by "optingout” by June 17 2016. It you do NOT wish to
participate in this program, you must follow the “ept-cut” instructions. [f yau do not respond 1o this lettar, the local utility will complete the enrollment
process. As a part of the enrollment process. you will also receive a notice from your local utility, AEP Chio, confirming your decision to enrolf with AEP
Energy. Simply review the letter - if you are pleased with the County Elsctric Aggregation Plar, then you are ail set.

The Caunty Electric Agdregation Pragram is a Smart Chaoice:

« It's Easy to Participate. You don't have to do anything to enroll. All eligible businesses located in the Village of Kalida, Village of Pandota, and Riley
Townshig will be automatically enrolted in the program unless you choose to “opt-out™

« Potentially Save Money with a Low Price, Putnam County has ensured that, beqinning with the July 2018 billing ¢ycle,
vou will receive a price of 5.176 cents per kWh tor a period of twenty {20} months for your electricity supply servics. There is no
cost te enroll in this exclusive program.

= Continua to Racaive One BEE. Your local utility will continug to send you one monthly electricity bill. You can continue to remit ong payment to your
tocal viilivy far AEP Energy charges. Also, your locsl wility will continye to provide service fot any emargency or maimenante.

if you do not wish to participate in this program, you must “optout.” There are two ways to opt-out; by calling the AEP Energy Customer Care Team toll free
a1 1877-726-0214, Monday ~ Friday from 8:00 am 10 700 priv EST and Saturday from $:00 am 1o 4:00 pr EST or 'oy completing the Eleciric Apgregation *Opt-
Out” Election Form below, Your "Opt-Cut” Election Form must be retumned by June 17 2616,

You will find additional details of this program: in the Freguantly Asked Questions and Terms & Conditions on the back of this letter.

Respectfully,
. i ’ .
Zoisi? Zihtrdo) A Lo -
Vincant %. Schroeder John £, Love Scoit D. Skisher
Commissioner Commissioner President, Residentfal Busingss
Putriaim County Board of Commissionars Pyutnam County Board of Commissioners AEP Erergy

AEP Energy is 8 competitive retail electric sarvice provider. While it 15 an affiliate of AEP Ohic, AEP Energy is not soliciting on behalf of and is not an agent for AEP Ghio. AEP Chio
tusiomers do not need to purchase eny competiive 1e1dil eleciic sendice rom AER Energy Yo 1eceive of 10 coMinus 1o TECEIVE non-competitive Tetail eletiric service from AEP Ohio.

I B Lt mmmmme———. [ g T T r TSy, RS -

Putnam County Electric Aggregation Opt-Out Election Form

11y ENERGY" Please print clearly.
] 1elect NOT o participate in the County Blectiic
 <First> <Last> Account Number: <Acgount Numbers Adgregation Program with AEP Energy.

<Service Addrasss Customer Code <Customer Code>

<Senvice City>, <Service State> <Service Zip> IMPORTANT HOTIGE: By retuaing this signed tocm, | affimatively glect RQT 19
participate in the County Elsctne Agge: Progsam, By 9 i to partic
| understand from the accampanying materials that [ will forega the benefits of this
program. | understand that rf | choose to “opt-cut™ of the County Efectric Aggregation
Phone: { | Propram, § must complate this form and mail 1t to AEP Energy or all AEP Energy
- 1ol e 3 1-911326-024L, 10 "opt-0nt” To Sater than Jure 17, 2096, ¥ s fom
Account Holder's Signature: 15 nat posimatked ¢ | do nat £l by the Specfied date, | understand that | wall be
Date: automatically enalied wn 1he County Eleciric Agaregation Program. [ assume all
responsibility 1o send the “Opt-Out™ Electian Form or 1o cali AEP Energy

Account Holder's Name: (Print}

Email Address:

- Complete forn and mail to:

This form must be postmarked no later than June 12 2016 for your "opt-out” 1o be efiective. AEP Energy

Attn: County Electric Aggregation Program
PO Box 3489

Terms & Conditions Version: 05.27160H, AGE.SC8ResCon | AER16 0527 _PUTSC_AGER_AQ :
Chicago. IL 60654



FREQUENTLY ASKED QUESTIONS

What is the County Electric Aggregation Program?

Under the County Electric Aggregation Program, the County acted on behalf of
its electricity consumers to select an electsicity supply provider who, theough
the power of volume buying, is able 1o secure electricity at competitive prices,
The Puplic Utilities Commission of Ghio ("PUCO") has taken steps to ensure
that Ohio's competitive elgetricity environmant is consumerfriandly. Voters

in the County approved this apgregation program and the County passed an
ordinance adopting this Electric Agaragation psogram.

The County has selected AEP Energy as their preferred electricity supply
provider 10 serve their small businesses beginning with the July 2016 billing
cycle for a period of twenty (20) months.

Whao is AEP Energy?

AEP Enargy is a centified Compettive Retait Electic Service ICRES) prowider
and a subsidiary of Amarican Electric Power Campany, Inc. {AEP), With an office
located in Columbus, Qhio, AEP Energy sefls electricity supply to custorers at
market-hased prices rather than regulated rates offerad by your lacal utility.

How o | onroll?

You den't have 1o do anything to enrcll, Al eligible customers will be
automatically included in the program unless you chogse to “opt-out” I you
"opt-out!” you will ontinue 10 he served by your local elactric wtility’s standard
service offer or until you choose an alternative glectric service provider.
Howsseves, if you do net respend 10 1his letter, the wility wili complete the
enrollment process. As a part of the enrcliment process, you will also receive
a notice from your local utility, AEP Ohio, contirming your decision to enralt
with AEP Energy. Simply review the Jetter - if you are pleased with the Village
Electric Aggregation Pian, then you are ali set. No deposits are required to
enroll.

When will this program start?
The Gounty Electiic Aggregation Program will begin with the July 2016 billing cycle.

What is my price?

Putnam County has ensured that, beginning with the July 2016 billing cycle,
depending on your meterread date, you will raceive an electricity generation
price of 5.176 cents per kWh for a period of twenty (20} months.

How do 1 estimate my savings?

To estimate what your savings par kilowatt-hour (kWhi will ba through this
program, locale your ‘Price 10 Cornpate’ on your slecyicity bill. This is the
price you pay for electric generation service from the wtility. Take your ‘Price
to Cormpare’ and subtract the offer price. This equates to your savings per
kWh. Muttiply your savings (if any] per kWh by your monthly usage {kwh)

to determine your sevings ampunt per menth, The utility distribution and
vansrission charges and other utiiny charges and fees are nol included in the
savings calculation and will continue to be assessed by the logal utlity. (Any
estimate of savings is not a guarantee of savings.}

Where do | send payment?

You will continue to receive one bill each menth from your local utility, The
amount that you owe to AEP Energy will be stated separately o your bill and
you will continue to send payments ta your local utility cnly.

Can [ cancel at any time?

Yes, you may cance! without penalty and switch to another provider or revert
batk 10 AEP Ohic, the focal utility. Should you caneel your service with AEP
Energy and return 1o standard offer service with your local utility, you may not
be served under the same rates, terms, and conditions that applv to other
utility customers.

Pk happens ot 1he end of Yo program?

As the program draws ta a close, the County can choose 10 seek bids from
electricity providers in order to negotiate a hew contract on behalf of eligible
husinesses. If at that time, the program has not produced the savings
originally anticipated for customers, the Caunty ¢an alsc choose to end the
program, &t which tirne participants would be notified of thelr options for
continuing in a different program with AEP Energy, switching to another
srovider, oF reventing back to the local utility.

Why is this an “opt-out™ program?

It enables AEF Energy to offer 2 fower group rate based on the County's size.

Why did the County select AEP Energy as its provider?
The County selected AEP Energy because they were able 10 propose a
program that represented the best oversll value for eligible businessas.

K | opt-out initiafly, can | choose to join the pragram at a fater date?
i vou opt-out initizlly, unfortunately, you will not be able to join the program at
a later date.

What happens if I move my business location?

If you move to another business kbocation within Putnam County, you will be
able to continue participating in the program. H you leave Putnam County, you
will no longer be eligitle to participate.

What is idered a small ciel busi 19
A small commercial business has less than 700,000 kWh annual ysage and

must be g non-mercantile customer as defined by Chio Administrative Code.

$ ACCREDTTED
BUSINESS

B
BBE Rating: A+

Unless you atfirmatrvely “opt-cut™ by dunae 17 2018, you will be autematically enralled it you- al have an eligible business locatad in the specified county receiving elestric service from
AEP Ohio or AEP Energy (in the AEP Ohio service area) and b) are not enrolied in the PIPP program, Participation in the pragram is subject to the Terms & Conditions of the Agreemeam
between the County and AEP Energy. 'Estimated sevins apply to the gensraton service portion of your electricily bil! and are based on business customers taking service under
Chio Power's Tariff G5-1 with » weightad average AEP Ohio Price to Compare (PTC) rate of 5.79 as of May 2016 compared 10 our price of 5.176 cents per kWh, ZAEP Energy’s price
agcludes utility distribution and transmission chargss and other utility charges and es. You may terminate your agreement early without penalty, There is no guarantee of savings
under the Aggregation Program. Fer more information, call toli free 1-877-726-0214, write t0: AEP Energy, PO Box 3489, Chicago, IL 60654, or visit AEPenargy.com.

If you have any additional questions, please contact the AEP Energy Customer Care Team toll free
at 1-877-726-0214, Monday — Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.

Termns & Conditions Version: 85.27160H_AGG_SClResCon | AEP18.05.27_PUTSC_AGGR_AQ



v ENERGY"

GENERATION SERVICE CHARGES
Product is Variable. See Section 2 for
dletails.

Residential Customers: 5.176¢ per kWh,
Small Commercial Customers: 5.176¢ per
kWh. Price is for Generation Service. Price
excludes taxes, utility Distribution Service
harges, Transmission Services and other
non-bypassable utility charges and fees.

Fhrough the
March 2018

hilling cycle
{“Term”).

You may cancel at any time during the Term without
penalty. See Section 6 for details.

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS (“Agreement”)

CONTRACT RENEWAL
Your Agreement will
terminate after the
initial term. See
Section 8 for details.

CANCELLATION FEE

CONDITIONS. These Terms and Conditions (this “Agreement”} are
your agreaement for Generation Service with AEP Energy, Inc. (“AEP
Energy”). Please keep a copy of this Agreement for your records.
AEP Energy is cettified by the Public Utilities Commission of Ohio
{"PUCQO"} to offer and supply Generation Service i Ohio. As a
Competitive Retail Electric Service {“CRES") provider, AEP Energy
will supply the electric generation services to your Electric
Distribution Utility {(“EDU") based on your usage. All electricity will
be supplied and delivered under the aggregation program, which Is
governed by the Government Aggregation Master Retail Supply
Agreement between the relevant government aggregator and AEP
Energy {the “Program Agreement”). Your EDU then distributes or
delivers the electricity to you. Your Distribution Service will remain
with your current EDU, which is regulated by the PUCD. Your EDU
also will continue to read your meter, provide your monthiy bill
and respond to emergencies.

'DEFINITIONS. “Competitive Retail Electric Service Provider” or
“CRES” provider means, as defined by Chapter 4901:1-21 of the
Substantive Rules applicable to electric service providers, an
entity that sells electric energy to retail customers in Ohio.
“Generation Service” means the production of electricity.
“Generation-Related Charges” wmeans those charges or costs
associated with the production, procurement and supply of
electricity. “Non-bypassable utility charges and fees” means those
EDU charges and fees payable by you regardiess of whether the
EDU or a CRES provider provides Generation Service,
“Transmission Services” means moving high voltage electricity
from a generation facility to the distribution lines of an EDU,
which is either bypassable or non-bypassable to you, as
determined in accordance with your Distribution Service.
“Distribution Service” means the physical delivery of electricity to
customers hy the EDU.

RIGHT OF RESCISSION. Once you have heen enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to rescind your enrollment
without penalty within seven (7) calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the instructions contained in the letter.

OTHER IMPORTANT DISCLOSURES. In the event a third party was
involved in this Agreement, including, without limitation, a broker
or a shopping website, or you are part of a municipal aggregation,

Contract Version: 05.27.160H_AGG_5C&ResCon

the pricing contained herein may be inclusive of a broker fee. Price
Comparison Qualification. Please bhe advised that the EDU's
standard offer rates generzlly change from time to time. AEP
Energy therefore does_ngt provide any guarantee of savings in
comparison to the EDW's standard offer rates during the Term of
this Agreement, f you received any price comparison{s) in
connection with your enroliment, by accepting this offer from AEP
Energy, you understand and agree that AEP Energy has informed
you, prior to entering into this Agreement, that no guarantee of
savings during the Term is being provided.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on residential
tates codes and are not enrolled in the Percentage of income Plan
Program (PIPP) and non-national account small commercial
customers with annual usage less than 700,000 kWh are eligible for
this offer from AEP Energy. AEP Energy reserves the right to refuse
enrollment to any customer who is not current on their EDU
tharges.

2. Price, Pursuant to PUCO Case No. 14-568-EL-COl and PUCO
guidelines, the retail electric product herein is being defined as
“Variable”. Starting with the first billing cycle of this Agreement
through the last billing cycle of the Term, the price will be as stated
above under the heading “Generation Service Charges.” During the
term of this Agreement, you agree to pay AEP Energy a price for all
applicable combined Generation Service and Generation-Related
Charges as specified in “Generation Service Charges” listed above.
You are responsible for, and your price does nat include, applicable
state and local taxes and/or EDU charges, which wiil be bilied by
the ED\L For the “Term” listed above, all kilowatt-hours {"KWh") of
electric energy metered by the EDU shall be billed at the rate per
kWh specified above. In addition to AEP Energy’s charges, you will
be charged by your EDU for Distribution Service and other EDU
charges and fees. An average residential customer, using 750 kWh
of electricity on a monthly basis, would incur approximately $20 to
$50 per month in such EDU charges and fees. Note that if, due to a
change in market conditions, we wish to lower the price per
kilowatt hour charged to you under this Agreement, we may do so
without your consent, provided there are no other changes to the
terms and conditions of this Agreement. AEP Energy may pass
through to you certain additional or increased fees or charges that
are beyond AEP Energy’s reasonable control, as provided inh the
Program Agreement. These fees and charges could include, but not

PLEASE KEEP A COPY FOR YOUR RECORDS



. be limited to, fees for switching, disconnecting, reconnecting or
" maintaining electric service or equipment, changes to capacity
related charges, transmission or transmission-related charges, or
changes to retail electric customer access programs, that are
imposed or changed by any statute, rule, regulation, order or other
taw or procedure, tariff, rate class or other process or charge,
pramuigated by any governmental authority ar EDU or other
regulated service provider. These fees and charges may be passed
through to you and added to your price.

3. Term [Length of Agreement). Your service from AEP Energy will
begin with the next available meter-reading in the Term following:
a) the seven (7) day rescission period and b) processing of the
enroliment by your EDU, and will continue for the Term, unless
otherwise terminated, ending on the meter read for the last month
of service.

4. Billing. You will continue to receive a single bill, typically on a
monthly basis, from your EDU that will contain both your EDU and
AEP Energy charges. AEP Energy offers budget billing for AEP
Energy’s charges to residential customers only. If you do not pay
your bill by the due date, AEP Energy may cancel this Agreement
after giving you a minimum of fourteen {14) calendar days’ written
notice. Upon cancellation you will be returned to your EDU as a
customer. You will remain responsible to pay AEP Energy for any
electricity used before this Agreement is cancelled as well as any
late payment charges. Further, your failure to pay EDU charges
may result in your electric service being disconnected in
accordance with the EDU tariff.

5. Penalties, Fees and Exceptions. Your EDU may charge you a
switching fee. If you do not pay the full amount owed to AEP
Energy by the due date of the bill, AEP Energy may charge a late
payment fee up to one and one-half percent (1.5%) of the
outstanding balance per month, or the maximum legally allowed
interest rate, whichever is lower until such payment is received by
AEP Energy. AEP Energy reserves the right to demand adequate
assurances from you in the form of prepayment or other form of
credit support in the event you fail to make payments in

accordance with the terms herein. Custamers requiring financial -

assurance will be required to post that assurance within three (3)
business days of notice.

6. Cancellationf/Termination Provisions/Failure to Pay. if this
Agreement is not rescinded during the rescission period,
enroliment will be sent to your EDU. You may terminate this
Agreement, without penaity, if you move outside AEP Energy’s
service area of into an area where AEP Energy charges a different
price, by providing AEP Energy with a thirty (30) calendar day
.written notice prior to such move, Any failure to pay your bill shail
be deemed a breach of this Agreement permitting AEP Energy to
tetminate this Agreement upon fourteen {14) calendar days’
advance written notice. if specified in the table above under
“Cancellation Fee,” there may be a2 charge if you terminate this
Agreement for any other reason, except as expressly provided
herein, or breach this Agreement in accordance with the preceding
sentence. In addition to any applicable Cancellation Fee, you will
remain responsible to pay AEP Energy for any electricity supply
used before this Agreement is cancelled or terminated for any
reason, as well as any late fees. Should you cancel service with AEP
Energy and return to standard offer service with your EDU, you
may not be served under the same rates, terms, and conditions
that apply to other EDU customers.

Contract Version: 05.27.160H_AGG_SC&ResCon

7. Your Consent and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain information from the EDU
that includes, but is not limited to: your billing history, payment
history, historical and expected electricity usage, meter-readings,
and characteristics of electricity service. This Agreement shall be
considered executed by AEP Energy following: a) the end of the
seven (7} day rescission period and b} acceptance of enrcllmeant
by your EDU.

8. Cantract Expiration. At the end of its Term, this Agreement will
expire. As prescribed by the PUCO, at least every three years, you
will be given the opportunity to "opt-out” of your community
program at no cost. You are responsible for arranging your
electric supply upon the expiration of this Agreement.

9. Dispute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phone at 1-866-258-3782 (toll-
free}) M-F 8AM — 7PM EST or in writing at AEP Energy, PO Box
3489, Chicago, IL 60654. Our web address is AEPenergy.com. If
your complaint is not resolved after you have called AEP Energy
and/or your EDU, or for general utility information, residential
and business customers may contact the Public Utilities
Commission of Chio for assistance at 1-800-686-7826 (toll free} or
TTY at 1-800-686-1570 (toll free) from 8:00 AM - 5:00 PM EST
weekdays or at www.PUCO.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service).
Residential customers may also contact the Ohio Consumers’
Counsel for assistance with complaints and utility issues at 1-877-
742-5622 {toll free} from 3:00 AM - 5:00 PM EST weekdays, or
www.pickocc.org.

10. Miscellaneous. You have the right to request from AEP
Energy, twice within a twelve {12)-month period, up to twenty-
four {24) months of payment history, without charge. AEP Energy
is prohibited from disclosing your social security number and/or
account number(s) without your affirmative written consent
except for AEP Energy’s collections and reperting, participating in
programs funded by the universal service fund pursuant to
section 4928.54 of the Ohio Revised Code, or assigning your
contract to another CRES provider. AEP- Energy assumes no
responsibility or ifabiiity for the following items that are the
responsibility of the EDU: operation and maintenance of the
EDU’s electrical system, any interruption of service, termination
of service, or deterioration of the EDU’s service. in the event of a
power putage, you should contact your local EDU. AEP Energy
reserves the right to re-price any account(s) or return you to the
EDU if your rate code or meter type is changed and/or the
account is no longer eligible for the aggregation program. Any
notice, demand or other communication to be given hereunder,
including, without limitation, any termination notice, shall be in
writing and delivered to the address or email address maintained
on file for you. AEP Energy’s environmental disclosure statement
is available for viewing on our website at AEPenergy.com. You
agree that AEP Energy will make the reguired quarterly updates
to the statement electronicaily on our website. We will also
provide the information te you upon request.

11. Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder, THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF -
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR

PLEASE KEEP A COPY FOR YOUR RECORDS
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‘ IMl;LIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR
USAGE OF TRADE, AEP Energy will make commercially reasonable
efforts to provide your electric service, but does not guarantee a
continuous supply of electricity. Certain causes and events are
out of the reasonable control of AEP Energy and may resuit in
interruptions in service. AEP Energy is not liable for damages
caused by acts of God, changes in {aws, rules or regulations or
other acts of any governmental authority (including the PUCO or
Regional Transmission Organization), accidents, strikes, labor
troubles, required maintenance work, inability to access the local
distribution utility system, nonperformance by the EDU or any
other cause beyond AEP Energy’s reasonabie control.

12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THiIS AGREEMENT WILL BE
LIMITED TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND
EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT
LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE
TO THE OTHER PARTY OR ITS AFFILIATES FOR CONSEQUIENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE UMITATIONS IMPOSED ON REMEDIES
AND DAMAGE MEASUREMENT WitL BE WITHOQUT REGARD TQ
CAUSE, INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE,
JOINT, CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH

Contract Version: 05.27.160H_AGG_SC8.ResCon
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LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY.

13. Your Liability and indemnification of AEP Energy. You assume
full responsibility for retail electricity furnished to you at the
delivery point{s) and on your side of the delivery point(s), and
agree to and shall indemnify, defend, and hotd harmless AEP
Energy, its parent company and all of its affiliates, and all of their
respective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against all
claims, |osses, expenses, damages, demands, judgments, causes
of action, and suits of any kind ({hereinafter collectively referred
to as “Claims”}, including Claims for personal injury, death, or
damages to property occurring at the delivery point(s} or on your
side of the delivery point and upen the premise(s), arising out of
or related to the electricity and/or your performance under this
Agreement.

14. Assignment. You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
anothar CRES provider, including any successor, in accordance
with the rules and regulations of the PUCO.

15. Choice of Law. This Agreement shall be construed and
enforced in accordance with the laws of the State of Ohio without
giving effect to any conflicts of law principles which otherwise
might be applicable.

16, Contact Infarmation. AEP Energy, 155 W, Nationwide Blvd,,
Suite 500, Coiumbus, OH 43215, For more information call {866)
258-3782 or visit AEPenergy.com.

PLEASE KEEP A COPY FOR YOUR RECORDS



