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- Public Utilities
Ohlo ‘ Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

4-1006-EL-L NG

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the

Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Fairfield County
Address 210 East Main Street, Room 301, Lancaster, OH 43130-3879

PUCO Certificate # and Date Certified_14-848E; July 18, 2014
Telephone # (740) 652-7090_Web site address (if any) www.co.fairfield.oh.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuart to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:

Terms and conditions of enrollment including:

= Rates =
& Charges
= Switching fees, if any )

e Policies associated with customers moving into/out of aggregation%a

Billing procedures
Procedures for handling complaints and disputes including the tolCHee

telephone number and address for customer contacts
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Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its'
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES

supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the aftached Affidavit .

Contact person for regulatory or emergency matters

Name Mark Frye

Title Consultant for Fairfield County

Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Contact person for Commission Staff use in investigating customer complaints

Name Mark Frye

Title Consultant for Fairfield County

Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone #_(419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 210 East Main Street, Room 301, Lancaster, OH 43130-3!

%oll-free Telephone # (740) 652-7090 Fax # (740) 687-6048

/E-mail address commissioners@co.fairfield.oh.us

S'fgn;lture of Applicant & Title

Sworn and subscribed before me this (—l day of M "/&\! s 2 O l_,
Month

Year

Qm C{Oj QJS\ ) Ravchel Elsea, Cleit

Slgn’éturevof ofﬁciai\administe‘;'ing oath Print Name and Title

""’slm

M.Y commission expires on A \2-6 IZ-O!@/

RACHEL ELSEA
" Nolary Public, Stats of Ohio
y Commission Expres 9.25.2018

IlllF“‘““
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AFFIDAVIT

State of { 0

58.

(Town)
County of feuf 7Y :

Dm‘v1 d L‘CJVOICV, Affiant, being duly sworn/affirmed according to law, deposes and says that:

i
He/She is the PVC@\C{CM {Office of Afftant) of BOM D?‘ Comm(%ga‘MIicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, aitests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursnant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission. of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant wili docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That #hg, facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that

Sworn and subscribed before me this l —1 day of M 0&\{ ., Z—O [ t}ﬁ

Month Year

Rachel Elcea, (et

Signature of official administering oath Print Name and Title

My commission expires on OI ! 25 ! 2 O ' 8’

RACHEL ELSEA
Notary Public, State of Ohio
& My Commission Expires 9-25-2018



Exhibit A-2

Fairfield County

Authorizing Ordinance



2014-06.03.f

A resolution approving and authorizing the Fairfield County
Commissioners to sign the PUCO Certification Application for
Governmental Aggregators and Fairfield County Electric Power
Aggregation Plan of Operation and Gavernance. [Commissioners]

WHEREAS, municipalities within Fairfield County have passed Energy
Aggregation ballot issues and desire for the Fairfield County Commissioners
to act as the program administrator; and

WHEREAS, the PUCO Certification Application for Governmental
Aggregators and Fairfield County Electric Power Aggregation Plan of
Operation and Governance must be signed and submitted to the PUCO.

NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS, COUNTY OF FAIRFIELD, STAYE OF OHIO:

Section 1. That the Fairfield County Commissioners approve and are
authorized to sign the PUCO Certification Application for Governmaental
Aggregators and Fairfield County Electric Power Aggregation Plan of
Operation and Governance.

Prepared by: Rachel Eisea



Exhibit A-3

Fairfield
County

Electric Power
Aggregation
Plan of Operation and
Governance

June 2014
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Fairfield County
Eleciric Governmental Aggregation
Plan of Operation and Governance

INTRODUCTION. On May 6th, 2014 a majority of voters in varipus comtmmities in the
Fairfield County Ohio approved a referendurn that authorized the formation of an “opt-out”
govemmental aggregation in compliance with Section 4928.20 of the Okio Revised Code
wgarding the governmenial apgregation of electric servics consumers.

These communities decided to ulilize thefr aggregation authority jointly through Eairfield
County Ohrio gs permirted under Section 4928.20 (A) of the Chio Rewised Code.

Fairfield County (*County” or “Fairfield County™) anticipates that utilizing its aggregation
quthority will provide individual residential and small commercial consumers bencfits such as
price teductions thet these conswmers ave typically wiable 1o obtain since they lack the
bargaining power, expertise and the cconomies of scale enjoyed by larper consumers.

PROCESS. Under an opt-ont agzeegation program, all residential and small business
customers in the authorized areas of Fairfield County are automatically included as participants
in the Aggregation Program unless they opt-ont of the program by providing wriiten notice of
their intentian not to participate. As required by Ohio Law, the various communities jointly
penicipating in the Fairfield County governmenmtal aggregation passed a Resolution or
Ordicence, which authorized submitting the selection of opt-out aggrepation to the
community’s voters,

In addition to obtaiming necessaty voter approvals, Fairfield County is alse required to comply
with various PUCO regulations. As required by PUCO regulations the County will file an
application with the PUCO for cerfification as a Governmen: Aggregator after the County
Approves this Aggregation Pian of Operations and Governance (“Plan” or “Agpregation Plan™).
As required by regulations, the County advertised public hearing dates 1o discuss the Plan and
held two hearings on the Plan,

- The County anticipates selection of 2 Provider prior to or shortly aftet receiving approval from

the PUCQ as a governmental apgregator. Upon Provider selection an Opt-out netice for the
County’s Program will be sent to all eligible electric customers setting forth the rates, terms and
conditions of the program. This notice wilt pravide potential Aggregation parlicipants at feast
21 days to return an opt-out card or other simnilar notice.

CQ CT, ‘The supply contract (“Contract™) amegotiated between the Governmentat
Aggregator and the selected Provider shall be for finn, full requirerents power supply. Each
Ageregation participant shall be individually bound by the terms and conditions found in the
opt-out notice and the Contract and shall be solely responsible for payment aad performance.
The power supply charges for Agerepation participants shall be negotiated and included in the
Contract, These charges shall take the form of either a fixed price or a price tepresenting a
petcentage below the electric distribution utility’s (“EDU”™) avoidable costs (“Avoidable™) or

9
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Price to compare (“PTIC”). These charges will be fully and prominestly disclosed in the
consumer opi-out materials provided to potential Aggregation participants azd available by
calling the Provider’s toll free customer service telephone nuinber.

The County’s Retail Electric (eneration Provider shall meet such of the following requirements:

s % » B B

Hes sufficient power supplies arranged and structure in place to provide retall fiom power to the
Members.

Has 2 Federal Power Marketer license with the Federal Energy Regulatory Comimission.

Is certified as a CRES by the PUCO.

Registered as a generation supplier with the EDV prior fo flowing power to Members.

Has appropriate Transmission Service agreement(s) in place to serve the Merabers.

Has or has arranged for an Electronic Data Interchange computer networlk that is capable of
handling the County's Members requiremerts with the EDU,

i¥as the ability to educate Mambers ou the County’s Aggregation Program.

Has or has arranged for  call center capable of handiing the County's Aggregation Group
customer calls.

Has a toll-free number as requited by the PUCO for customer service inquiries and potential
complaints related to the Courty Program.

Will hold the County financially harmless from any financial obligations arising from supplying
power to the Members.

Satisfics the EDU’s and Countty’s credit requirements.

Will assist the County and its consultant in filing reports required by the PUCO and Sections
4805.10(A), 4911.18(A) and 4928 06(F) of the Ohio Revised Code.

DEFINITIONS, In onder to clarify certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” or “Program™ meaas the program developed by the County, a3 2
Government Aggregator under Section 4928.20 Ohio Revised Code, 1 provide eligible
residential and small business consumers with retail elactric generation services.

“Government Aggregatar” means Fairfield County using its legistative authority to act as an
aggregator for the provision of a competitive retail electre service under the authority conferrsd
under Section 4928,20 of the Dhio Revised Code.

“Member” or “Aggregation Participant” means a persor or eonsumer earolled in the Fairfield
County Program for competitive retail elsctric services,

“Retail Electric Gencration Provider™ (“Provider”) means an entity cemtified by the Public
Utilities Commission of Okio (“PUCO”} to provide competitive retil electric service(s), and
which is chosen by the County to be the entity responsible to provide the required service
felated to Government Aggregation as defined in Section 4928.20 of the Ohic Revised Code
and applicable provisions of the rules of the PUCO.



“Competitive Retail Elecine Service” (‘CRES") means a componenti of electric retail service
that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of the
PUCO.

GOVERNMENTAL AGGREGATION SERVICES.  Govemment aggregation, the
combining of multiple electric loads by u governmental entity, provides 2 means for residential
consumers and small cominerciel consumers in the County 0 obtain economic benefits from
Okiv’s competitive retail electric market. The County Aggregarion Program combines the
electric loads of residential customers and small commercial consumers into a buying group
("Aggregation Group"). The County will act as Purchasing Agent for the Agpregation Group.
This means that the County will be 2 Govemnmental Agpregator, as defined by Ohlo law and the
rules established by the PUCQO, and shall act on behalf of eligible residential and swmall
commercial consumers in the County to: 1) select z Retzil Electric Generation Provider
{(“Provider”) to supply the Aggregation Group; 2) negofiate the terras of supply between the
Provider and each Apgregation participant; and 3) overses the eprollment procedures
adsministered by the Provider.

A. Provider: The County wiil use its Provider to perform and manage aggregation services for fts
Members. The Provider shatl provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which 2 Member
may reseind a contract without penalty. The Provider must provide the Cotmty or its autharized
consultant, if requested, an electronic file containing the Members usage, and charges. Upon
request this information shall be sent to the County or its authorized ¢ousudtant within 30 days.
The Provider must have local andfor s woll free auraber for Members to call.

B. Databnse: The Retail Electric Generation Provider will build and maintain a datsbase of all
Members. The database will include all necessary infogmation for the provider and the County
to serve the Aggregation. This information inchudes but is not limited to the name, address,
uccount number or other EDU identifying number(s), and Retail Electric Generation Provider's
accoynt number of the Member, aud other pertinent information such a8 rale code, rider code (if
applicable), most recent 12 months of usape and deypand, and meter read cycle. This datobase
will be updated and provided to the Counmty andfor its conmsultunt at least quarterly.
Accordingly, the Provider will implemnent a process to accomnodate at Members that: 1) Icave
the program due to relocation, apting out, etc.; 2) dacide to enter or opt-into the Program; 3)
relocate within eligible areas within the County; and 4) move into the County and desirs to
enter or opt-int 16 the Program, This database shall also be capsble of removing PTPP customers
from the Program, should that be necessary, and those who have opted out. The Retail Electric
Generation Provider will use this datebase to perform bill zudits for clericat and mathernatical
aceuracy of Member bills.

C. Member Education: The Provider will develop, with the assistance of the County and its
euthorized consultzmt, an educasional program that generally explains the Aggregation Program
to Members, provides updates and disclosures mandated by Ohio law and PUCQO ruls, and
implements a process to deal with allowing any person enrolled in the Aggregation Program the
apportunity to opt out of the program at least every three years, withoat paying & switching fee
to the County or the Provider.

-
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. Customer Scrvice: The will administer a custormer service process that, 8t 4 minimum, will

accommodate: [} Member inquities and compluints about billing; and 2) answer questions
regarding the Program in general. This process will, at a minimum, include & deseription of
how telephone inquities will be handied (either internally or externally), how inveices will be
prepared, how remittance of payment will be dealt with, and how collections for delinquent
accounts will be addressed. See Appendix B for a detailed description of the Customer Service
Plan.

. Billing: The County will use the Provider, or its designated agent, to provide billing services

1o each Member for the Competitive Retsil Blectric Services, with no addifions) admimstrative
fee. At this time, the EDU will render the billing siatement, which should be consistent with
alf applicable guidefines issued by the PUCO, As this market develops, the County may, at its
option and in consultation with the Provider, changs this function to the Retail Electric
Generntion Provider or a billing agency.

. Compliance Process: The Provider will have internal controls and processes thal ensure the

County remains i good standing 2 a Government Aggregator and that it complies with alt
taws, rules and regulations surrounding the same, as they may be ameaded from time to time.
The Provider will deliver periodic reports to the County and its corsultant that will include at s
minimum (i) the number of Members participating in the Program; and (ii) a savings estimate
or inorease from the previous year's haselive. The Provider will also davelop 2 process 10
monitor and provide notification to the County of any changes in laws, rules or regalations.

. Notification to EDU: The County’s potential Aggrepation participants that do not opt-out of the

Aggregation Group will be enrolled auiomatically in the Aggrepation Program. Members in the
Aggregation Group will not be asked 1o take other affirmative sleps in order to be included in
the Group. To the extent that the FDU requires notification of panicipation, the County will
coordinate with -its Provider to provide such notice to the LDU. The Provider will inform the
EDU of eny individuals who may have been permitted to join the Aggregation Group after the
expiration of the enrollment period.

Activation of Service, Afier 2 notice is sent out t0 all electric customers mn the County
providing 21 days to opt out of the Program, all custerners who do not opt out will be
automatically enrelled in the Program. During this ept-out petiod eligible consumers may opt-
out of the County’s Aggregation Group without fees charged by the Provider or the County.
Generation service activation will accur thereafter withool consumer action beginning on the
customer’s normal meter read date within the month when power deliveries begin under the

Aggregation Program.

Changes. Extension or Renewal of Service. At least every three vears all consumers eligible to
participate in the County’s Program will be given an opportunity to opt into or out of the
Program, and reasonable notice will be provided as required by law and PUCO mles.
Participaats will also be notified of thelr fight to select an alternate generation supplier and of
their ability to return to EDU's Standard Service Offer.

Termination of Service, In the event that the Comract is terminated priot to the end of the term,
each individual Member of the Apprepation Group will receive written notification of the

\
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termination of the Program at least sixty (60) days prior to termination of service. If the
Contract is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members will also be notified of
their right to select an alternate generation supplier and of their ability to return to the EDU’s
Standard Service Offer upon termination.

. Opt-In Procedures. Eligible consumers may request to join the Aggregation Group after the

expiration of any enrollment period by contacting the Provider. The Contract shall determine
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon
policy in the Contract shall be consistent with the EDU’s service activation requirements.
Aggregation Group participants who move from one location to another within eligible areas of
the County shall retain their participant status.

. Opt-out Qutside Enrollment Period. Members who switch to a different generation supplier

after the expiration of the Opt-out period will be allowed to do so in correlation with the
consumer's next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract. Switching to a different generation supplier on the
next meter read date, however, will occur when the next meter read date is twelve (12) business
days or more from the date of the consumer's notice of intent to opi-out of the Aggregation
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will
default to the EDU’s Standard Service Offer, until the consumer selects an alternate generation
supplier.

. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-

out process. Other eligibility restrictions such as peak demand or use may be negotiated within
the Contract.

MISCELLANEOUS GOVERNANCE GUIDELINES

. The Board of County Commissions of Fairfield County shall approve through Resolution or

Ordinance the Plan of Operation and Governance for the Aggregation program and any
Amendments thereto.

. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of

the services described above.

. The County will require the Provider to maintain either a toll free telephone number, or a

telephone number that is local to County Program Members.

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.

e
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INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan
from the County free of charge by calling 740-652-7090.

Any electric customer, including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCQ) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826.



Appendix A — Education Process

The Provider wilt develop an educational program in conjunction with the County. Tts purpose will be
to explain the aggregation program to County Members, provide updates and disclosures as mandated
by State law and the rules of the PUCQ, and provide the opportunity for the members to opt out of the
program. The following are the program components:

I

Each eligible consumer within the County limits will receive via U.S. Mail notification of: what
government aggregation means, their membership in the government aggregation program, the
procedure which must be followed i order to opt out of the program, the pricc that they can
expect to receive as a member of the program, and the deadline for returning the opt out form.
See the aitached letter.

The Provider will work with the County to provide opportunities for educating eligible County
consumers about the Program and their rights under the law, PUCO rules and this Program. In
addition, the Provider and County will wark tw provide education about and other cpportunities
for energy efficiency measures to help consumers reduce energy consumption.

The Provider will provide updates and disclosures #s mandated by State law and rules of the
PUCO.

The opt-gat opportunity will be provided to the Members of the program at least every three
years. Should conditions, suppliers, price, or any other component of the program change
within the fhrec-year period, participints will be given a notice of their opportunity to opt out
of, or into the program,
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Exhibit A-4

Fairfield County

Automatic Aggregation Disclosure
“Opt-out Form”
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 1-800-280-4474 | Fax: 614-584-4839

- - 1239704 - )

Test Customer

6100 Emerald Parkway
Dublin OH 43016

;lllulmlu|||||||||I|I|||I||l||[ullll’lllllulu|h|"|||||I"

November 3, 2014
Dear Resident of Smail Business Owner:

Fairfield County is providing you the oppartunity to participate with other Fairfield County residents and businesses in an opt-out
electric aggregation program, with IGS Energy of Dublin, Ohio as your provider,

Under governmental aggregation, Faitfield County Commissioners act on behalf of electric consumers in the commiunity to
negotiate an electric supply contract with an eligible provider. Both Fairfield County and eligible retail electric suppliers have to be
certified by the Public Utilities Commission of Ohio. Fairfield County Commissioners passed an ardinance to adopt the program
after Fairfield County voters approved its implementation on May 6, 2014. The aggregation program for the Fairfield County will
begin within one to two biling periods following your inclusion as a participant in the County’s program and end with your
December 2016 billing period.

Under this aggregation program, eligible residents and businesses in Fairfleld County will pay 6.91 cents per kWh
through the December 2016 billing period. This offer is lower than any other comparable fixed price offer on the Public Utilities
Commission of Ohio Apples to Apples Comparisen site as of 10/15/2014. |GS Energy’s price applies to the generation and
transmission portion of your bill. If you are ever unhappy with your service or rate from 1GS Energy, you may cancel free of
charge at any time and return to AEP at a rate and terms that may or may not be the same as what other AEP customers pay.

You will be automatically enrolled in the Falrfield County Electric Aggregation Program unless you choose to “opt out” —
that is, affirmatively choose to not participate. f you want to be exciuded from the Fairfield County Electric Aggregation
Program, you must return the enclosed “Opt-Out” Form or contact IGS Energy at 1-800-280-4474 by November 24, 2014. If you
do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your December 2016 billing pericd. If
you do opt-out, you will eontinue to receive AEP’s standard service offer rate.

Under this aggregation, AEP will continue to maintain the wires system that delivers power to your home or business. You wil still
contact AEP regarding loss of power service or for any other concemns or issues having to do with your electric service. You will
continue to receive a single bill from AEP for your electric service with your lower 1GS Energy rate included.

if you have any questions please call IGS Energy at 1-800-280-4474, weskdays, from 8:00 am. to 8:00 p.m. EST. For
generat information on deregulation in Ohio, you ean also visit the Web Site of the Public Utilittes Commission of Ohio
{(www PUCQ.ohig.gov).

Sincerely,
1GS Energy and Fairfield Counly

P.5. Remember to return the “Opt-Out” form only if you do not want to participate in the Fairfteld County Electric Aggregation
Program,

If the home or business for which you have received this letfer is not located within Fairfield County, you have received this letter
in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list.

17 digit Service Delivery Identifier Number as it appears on your AEF Eiectric bill.

L I eI e

I wish to opt out of the Fairfleld County
Electric Aggregation Prograrm.

Name {Pleasa Print)

{Check box to opt out)
Address D
City, State, Zip
Phone Number m MI "w m I mm
Email Address, "P'll r[ﬁ Ha 96 3m%ﬁa'u@1 !H ] nmnmn )
Signature (REQUIRED)
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Environmental Disclosure Information
I1GS Energy
Projected Data for the 2014 Calendar Year
Generation . |
Resource Natural Supplier's Product Natural Regional
Mix - Gas Gas
A comparison 14.5% 0il 0.5%
between the Hydro
sources of
generation Nuclear
used to 16% Coal
produce this Wind 65.5%
product and the 18% e
historic regional Riomass
average supply L 1%
mix.
Environmental Bipmass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
o Hydro Power Wildlife Impacts
;:escnption of Natural Gas Power Air Emissions and Solid Waste
characteristics Nuclear Power Radioacti‘ve Waste _
assaciated with Qif Power Air Emissions and Solid Waste
each possible Other Saurces Unknown Impacts
generation Solar Power No Significant Impacts
resource. Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts

Air Emissions «
A comparison
between the air || Carbon dioxide
emissians
related ta this Nitrogen owid
product and the nrogen s
regional
average air Suifur Dioxide
emissions,

L Reglonal Average
Radipactive
Waste ~ [ Type: Quantity:

L High-Level Radioactive Waste

Radiopactive Lbs./1,000 KWh
waste Low-Level Radioactive Waste
associated with . FE/1,000 kWh .
the product Note: The generation of this product involves the use of x% of unknown purchased resources. The air

emissions and radicactive waste associated with these unknown resources are not included in these

charts.
With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, contact IGS Energy at www.igsenergy.com or by phone at 1-877-815.4447,

NOTICE

Return the “Opt-Out” form only ¥ you do pot want to participate in the Faifield County Electric Aggregation Program.
Retum by November 24, 2014 to:

Electric Governmental Aggregation Program
PO Box 9060

Dublin, Ohio 43017-0960
Form: AEP-CCAOSC-FAIRFIELD-15 / 7
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IGS Energy SUPPLY AGREEMENT
F

Eorm AEP-CCAOSC-FAIRFIELD-15 Keep for your records
Term Box
Utility: Ohio Power Company (“AEP”)
Price Plan Fixed Rate
Program Price Subject to the terms and conditions detailed below in the body of the Agreement:

For residential and non-mercantile commercial customers the applicable price per KWH
shall be 6.91 cents per KWH of electricity consumed.

Term Services to be rendered pursuant to this Agreement will commence upon the
implementation of Fairfield County's community opt-out government aggregation program
(“Program™) and will continue through the December 2016 billing period

Cancellation Fee None

The services provided to me by Interstate Gas Supply, Inc. {"IGS Energy”) are governed by the terms and conditions stated
in this document and the opt-out notification accompanying this document (*Agreement’} and will serve as the terms of
service for the Fairfield County opt-out goevernment aggregation program {“Program”) which i agree to enroll in by not “opting-
out” of the Program, as described in the accompanying opt-out notification letter, or exercising my right to rescission under
this Agreement.

Term: The Term of the Program will be as stated in the ferm box located at the top of this Agreement {“Term Box"). IGS
Energy will supply the commaodity portion of my electricity and AEP will continue to be my Electric Delivery Company {"EDC").
Upon expiration of the opt-out period, if | do not elect to opt-out of the Program, IGS Energy will notify the EDC to iransfer
electric commadity services to IGS Energy. If | am currently an 1GS Energy electric customer, IGS Energy reserves the right
to reject or rescind my enrollment in the Program or to require me to pay the applicable cancellation fee, if any, for my
existing electric service agreement to be eligible for this Agreement. .

Regulatory: Competitive electric retail services (“CRES Program™) are subject to ongoing Public Utilities Commission of Ohio
("*PUCO") and EDC jurisdiction. | understand that if the CRES Program is terminated or malerially altered, this Program may
be terminated by me or IGS Energy without penalty. | understand that IGS Energy may terminate or modify this Program due
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program.

Price: The price 1 will pay for my electric supply charges {which applies to the generation and transmission portion) under the
Program is as described in the Term Box (‘Pregram Price”). | am responsible for, and my Pragram Price does not include,
applicable taxes andfor EDC charges, including service and delivery charges, which will be billed by the EDC.

Renewal: If my community’s govemmental aggregation continues, at least every three years from the establishment of this
Program the government aggregator or its supplier shalf provide me notice of my right to opt aut of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card
or similar notice to the govemmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice to choose to opt out of the Program, and my retum post card or notice that is post
marked before the opt out deadline has elapsed shall count as timely sent. The notice will follow the procedures established
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions
associated with the aggregation. | am entitled to opt-out of the government aggregation pragram at least every three years
from the commencement sent date of the Program, without a penalty. if 1 am in the Program when the Program is renswed
and [ do not exercise my right to opt-out, | will be continued in the Program. Nothing in this Agreement guarantees that [ am
entitled to pricing provided by IGS Energy after the Term of this Agreament expires.

Customer Rescission Period: If | am a new customer to IGS Energy this Agreement may be rescinded by me with no
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice within 7
business days from the post-mark date of the confirmation natice sent by the EDC (*Rescission Period”). If | am an existing
IGS Energy electric customer | will not receive a confirmation notice from the EDC but, in the event | decide to cancel this
Agreement, | will be retumed to my previous Agreement with IGS Energy without penalty under this Agreement.
Cancellation: | can cancel this Agreement without cancellation fee by providing netice of not less than 30 days to 1GS
Energy. Cancellation notices provided after the Rescission Period may result in an additonal month{s) of service with 1GS
Energy at the Program Price, which | agree to pay, as the effective date of all cancellations are subject to EDC guidelines. |
understand that if | switch my service to another supplier or back to the EDC an £EDC switching fee may apply under the
EDC'’s tariff and if | return to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply to ather customers served the EDC.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
the EDC at the number listed on their bill. For other questions or concerns about pricing, | can contact the IGS Energy choice
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-915-4447, by fax 1-800-584-4839, in writing at P.O.
Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have calied IGS Energy or
my EDC, or for general utility information, residential and business customers may contact the Public Utilittes Commission of
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Qhio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.chio.gov. The Ohio Consumer's Counsel (“OCC") represents residential utiity custorners in
matters before the PUCO, The OCC c¢an be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
hitp:ffwwer pickocc.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
1GS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.

Billing: For my convenience | will receive only one bill, which will be issued by the EDC each month and will contain IGS
Energy's electric supply charge plus applicable taxes and all of the EDC's delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bilt under the EDC's payment
terms and conditions. If | fail to pay my bill within the EDC’s payment terms, 1GS Energy reserves the right to charge a
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agree that
although | remit my payments to the EDC, ultimately if | fail to make my payment to the EDC for the electricity commodity
component of my bill supplied by IGS Energy, ! will owe the unpaid amount to IGS Energy in which case IGS Energy may bill
me directly for unpaid balances and seek collection if necessary. Additionally, if | fail to timely pay my IGS Energy charges
billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written natice or require a security deposit in order to continue service under this Agreement.

| may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
1GS Energy. Other than for operalion, mainienance, assignment and transfer of my accouny or, where 1GS Energy is
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic autharization or purguant to a court or PUCO order and that, cther than for credit
checking and credit reporting, IGS Energy will not disclose my socia! security number without my affimative written consent
or pursuant to court order, | authorize IGS Energy to obtain my billing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will automatically terminate, without penalty, If | relocate outside the
EDC service territory ot if | relocate within the current EDC service territory and the EDGC assigns a new account number or
Service Delivery Identifier (“SDI™).

Environmental Disclosure: For electtic customers, the approximate generation resource mix and environmental
characteristics of the pawer supply that will be secured to provide services under this Agreement can be viewed at the IGS
website — igsenergy.com,. | agree that IGS will make the required quarterly updates to the disclosure statement
electronically on the IGS website. 1GS will also provide the environmenta! disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commetcial
customers (see Ohio Revised Code 4928(A){19)) in the AEP service territory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commaenrcial
account(s) and that | am not an existing IGS Energy customer. IGS Energy reserves the exclusive right, at any time, to not
enroll, or if | have been enrolled, to terminate my sefvice locations that do not meet the preceding criteria and retum me to
the EDC (or previous [GS Energy product, whichever is applicable} with no penalty to IGS Energy. Also, | represent that |
am current on my EDC hill at the time of enrollment with IGS Energy. [f IGS Energy determines through the
enroliment process with the EDC that ] am not current on my EDC bill, IGS Energy can in its sole discretion, 1) void
my enrofiment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a
condition of enrollment. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardtess of the reason for termination, in no case
will the original term be extended for months that | was unable to participate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to participate in the program. IGS Energy assumes no liahility or
responsibility for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort
{including negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under “Contract and Dispute Resolution” above or if suit is filed, any legal
action involving this Agreement shall be brought only in a court of the State of Ohic sitfing in Frankiin County, Ohio or the
United States District Court sitting in Franklin County, Chio. | submit to the personal jurisdiction in such courts and irrevocably
waive any objections that | have or might have in the future to such courts as the proper forum for any and all actions arising
under this Agreement. The parties agree thal this Agreement shall be interpreted under the laws of the State of Ohio,
regardless of Ohio’s choice of law provisions.
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