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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793, 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Fairfield County 
Address 210 East Main Street Room 301, Lancaster, OH 43130-3879 
PUCO Certificate # and Date Certified 14-848E; July 18,2014 
Telephone #(740)652-7090 Web site address (if anvl www.co.fairfield.Qh.us 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised ^ode. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

c=> 
e:r. 
:x 
-< 
CO Policies associated with customers moving into/out of aggregation 

Billing procedures -^ 
Procedures for handling complaints and disputes including the tolSfee -^ 
telephone number and address for customer contacts ^ 

0 9 

•ecnnic lan__^j2d£ ^Date Processed MAY Q f pQjg 

http://www.co.fairfield.Qh.us


A-4 

A-5 

Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised ^ode, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

Contact person for regulatory or emet^ency matters 

Name Mark Frye 
Title Consultant for Fairfield County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180 Fax # (419) 539-9185 
E-mail address mfiye@palmerenergy.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mark Frye 
Title Consultant for Fairfield County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180 Fax # (419) 539-9185 
E-mail address mfryefSjpalmerenergy.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 210 East Main Street, Room 301, Lancaster, OH 43130-3] 
^oU-free Telephone #(740)652-7090 Fax # (740) 687-6048 

/E-maiJ^address commissioners@co.fairfield.oh.us 

Signature of Applicant & Title 

Sworn and subscribed before me this ^ ' day of 1 vv ^ \ | , ^ U \ I 
Month Year 

Signature of official administering oath 

My commission expires on | ^ ^ I ^^-^'^ 

Rachel gJ-Sf̂ , 6lcH<~ 
Print Name and Title 

RACHEL ELSEA 
JJ^ t̂ay Public, StateofOhio 

^ / My Commission Expires 9-25.2018 
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AFFIDAVIT 
state of L 

ss. 

-k^'fpeJrl : 
(Town) 

County of 

\_^C/̂ V \C\ 1— V̂ M(A/, Affiant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the ? ^ C Q \ d c Y y V (off-,e of Affiant) of BO<XVd s f C C m m ' ^ ^ ^ ^ ^ j , ^ - , , 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission-of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will ftilly comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any enti^ with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material chmige, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints-

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That iRis facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/sf e e^pectSy^S^ Applicant to be able to prove the same at any hearing hereof. 

Signature of Affiant & Tit' 

Sworn and subsbribed before me this \ ( day of |v \ vVVj A A J \ \JP 
Month I Year 

l^ch-ej ^ ^ a , C(EyK 
Print Name and Title Sî  nature of official administering oath 

My commission expires on 1 / ' ^ ^ I Q 

% 
\ 
5 

RACHEL ELSEA 
NotayPuWtc, state of Ohio 

f ^ ^ My Commission Expffes 9-26-2018 

V "̂"̂ kM^^ 



Exhibit A-2 

Fairfield County 

Authorizing Ordinance 
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2014-06.03.f 

A resolution approving and authorizing the Fairfieid County 
Commissioners to sign the PUCO Certification Application for 
Governmental Aggregators and Fairfield County Electric Power 
Aggregation Plan of Operation and Governance. {Commissioners] 

WHEREAS;- munidpalitles within Fairfield County have passed Energy 
Aggregation ballot issues and desire for the Fairfield County Commissioners 
to act as the program administrator; and 

WHEREASf the PUCO Certification AppHration for Governmental 
Aggregators and Fairfield County Electric Power Aggregation Plan of 
Operation and Governance must be signed and submitted to the PUCO. 

NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 
COMMISSIONERS, COUNTY OF FAIRFIELD, STATE OF OHIO: 

Section 1 . That the Fairfield County Commissioners approve and are 
authorized to sign the PUCO Certification Application for Governmental 
Aggregators and Fairfield County Electric Power Aggregation Plan of 
Operation and Governance. 

Prepared by: Rachel Elsea 

( ^ 



Exiahit A-3 

Fairfield 
County 

Electric Power 
Aggregation 

Plan of Operation and 
Governance 
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Fairfieldi County 
Electric Govermncntal Aggregation 
Plan of OperatfOioi and Governance 

I JNTRODUCTION. On May 6% 2014 a majority of voters ia varipas communities in the 
Faiffieid County Ohio ^proved a rcfcfcodum that authorised the fonnation of aa **opt-out" 
governmental aggregation in compliance >vith Section 4928 JO of the Ohio Revised Code 
Kgardmg the gov^uimssKal aggtft&aikaa of electric seivics coasamai^ 

These commimities decided to utilize diecr aggregation aafliority jointly ftrough Pajrfield 
County Ohio as permitted uoder Section 4^8.20 (A) of the Ohio Revised Code. 

Fairfield County C'Coual/" or "Fairfield County") anticipates that utilisng its aggregation 
authority will provide individual residential and small commercial consumers benefits such as 
pncft Ted\ictvc!ns thai tfeasft coiisyroere aje l^icai^y Wiable lo obtain $ince they lack the 
bargaining power^ expertise and the cconomks of scale enjoyed by larger consumers. 

Ĵ - PROCESS. Under an opt-out aggregation program, all residendal and small business 
customers in the authorized areas of Fairfield County are automatically incJaded as paitidpants 
in the Aggregation Program unless ftiey opt-oia of the pwjgram by providing written notice of 
their intention not to pardcipatc. As requiied by Ohio Law, the various communities jointly 
particq}a^g in the Faiifield County governmcnial aggrcgmion passed a Resolntion or 
Ordinance, which authorized subraitdng the election of opt-^ut aggregation to the 
community's voters. 

In addition to obtainiag necessary voter approvals, Fairticld County is also teqidred to comply 
with varioiK PUCO regiilatiotis. As requiied by PUCO regulations flw County \all file an 
application wtb the PUCO for certification as a Govsmmcnt Aggregator after the Cowity 
Approves this Aggregation Plan of Operadons and Governance C^Ptaa" or "Aggregation Plan"). 
As required by relat ions, the County advettKffld public hearing dates to discuss the Plan aiKi 
held two hearings on the Plan. 

the County andcipatea selection of a Provider prior to or shortly alter receiving tqjpioval from 
the PUCO as a governmental aggregator. Upon Provider selection an Opt-ont notice for the 
County's Program will be sent to all eligible electric customers setting forth the rales, tenns and 
contUUons of the program, Tbis notice will proviide potential Aggregation pardcijKents at least 
21 days to return an opt-out card or other similar notice. 

III. COmUACT. 'Hie supply contract ("Contract") negotiated betvreen the Govemraentel 
Aggregator and the selected Provider shall be for firm, fiill lequireroents power s i^Iy. Each 
Aggregation participant shall be individually bound by the terms and conditions ftiund in the 
opt-out notice ^ d the Contract and shall be solely responsible for payment and per&nnance. 
i h e power supply charges for Aggregation participants shall be nt^otiated and mcluded m the 
Contract, These charges shall take the fomi of either a ibced price or a price representing a 
percentage below the electric distribution utility's ("EDU*) ayoldable costs C'Avoidabic") or 
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Price to compare ("PTC"). These charges will be fully and prominently disclosed in the 
consumer opt-out materials provided to potenual Aggregation participants and available by 
calling the Provider's toll free customer service tel^hone nmnbef. 

The County's Retail Electric Generation Provider shall meet each of the following requirements: 

• Has sXifficiervt power siroplies art^iaged and slr̂ id.\̂ re w place to provide tcUdl Snn povftti to Ihc 
Members. 
Has 2. Federal Power Marketer license with the Federal Energy Regulaioiy Commission. 
Is certified as a CRES by the PUCO. 

Registered ss a generation supplier with Ihe £DU prior to flowing power to Members. 
Has appropriate Transmission Service agreement(s) in place to serve the Members. 
Has or has ananged for an Electronic Data Jatcrchange computer network that is capable of 
handling the Couaty*s Members nsquiiements with the £DU. 

• Has the ability ta educate Members oa the Coiavty' s Aggregation Program. 
- Has or has arranged for a call center capable of handling the County's AggregaUon Group 

customffi: calls. 
• Has a toll-free number as required by the PUCO for customer service iaqidries and potential 

con^laists related to the Coanly Program. 
• Will hold the County financially hamiless ftom any financial obligattoas arising ftcm supplying 

power to the Members. 
• Satisfies the EDU*s and County's credit requirements. 
» Win assist the County ond its conai^taat in filing reports reqiaied by the PUCO and Sections 

4805.iO(A), 4911.18(A) and 4928 O^)of the Ohio Revised Code. 

fV, DEFINITIONS. In order to clarify certain temimology, the following teons shall have die 
meamngs set forth below: 

"Aggregation Pragram" or '^Program" means ihe program developed by the County, as a 
Government Aggregator under Section 492S,20 Ohio Revised Code, to piowde eligible 
residential and small business consutneirs with retail dacfeic generation services. 

"Govenmient Aggregator" mears F^ifield County using its legislative auAority to act as an 
aggregator for t « provlston of a compeiifi-ve letml electric service *under the aufiiority confenred 
under Section 4928,20 of the Ohio Revised Code. 

"Member^ or "Aggregfldcn Participant'* means a person or consumer enrolled in the Fairfieid 
County Program for competitive retail electric services. 

^'Retail Electric Generation Provider"" ("pTOvider') means an entity c e i l e d by the Public 
Utilifies Commission of Ohio fPUCO") to provide con^titivc retail electric sefvice(s3, and 
which is chosen by the Counts' to he the entity responsible to provide the required service 
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code 
and applicable provisions of flie rules of the PUCO, 
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"Competitive Retail Electric Service** ("CRBS") means a component of elccttic retail service 
that is deemed competitive pursuant to the Ohio Revised Coda or pmsuant to an order of tlie 
P0CO. 

V. GOVERNMENTAL AGGRIIGATION SERVICES. Government aggregation, the 
combining qf multiple electric loads by a govemnKntal entity, provides a means for residential 
consumers and small commercial consumers in the County to obtain economic benefits from 
Ohio's competitive retail electric marlcet. The County Aggregation Program combines the 
electric loads of residential customers and small commerciel consumers into a buying group 
("Aggregation Group"). The County wjU act as Purchasing Agent for the Aggregation Group. 
This means that the Coua^ will be a Goveijimental Aggregator, as defined by Ohio law and the 
rules established by the PUCO, and shall act on behalf of eligible residential and small 
commercial cousutfiers in the Count}' to: 1> select a Retail Electric Generation Provider 
("Pmviitef') iQ supply the Aggregation Group; 2) negotiate the terras of supply between the 
Prober and each AggregaUon pajticipaffti and 3) oversee the enrollment procedures 
adxninistered by the Provider. 

A. Provider: The County will use its Provider to perform and manage aggregation semces for its 
Members. The Provider shall provide adequate, accurate, and understandable pricing terms and 
conditions of service, mcloding any switching fees and the conditions under which a Member 
ffiay rescind a contKtct Without penalty. The Provider must provide the Coraity or its auftorized 
consultant, if requested, an electronic file containing the Members usage, and charges. Upon 
request this infonnation shall be sent to the Cowity or its authorized consultant within 30 days. 
The Provider mu^biave local and/or a toll fiee number for Members to call, 

B. Daiaba.se: llie Retail Electric Genersiion Provider will build and tnatntain a database of all 
Members. The database wU include all necessary information for the provider and the County 
to serve the Aggregab'on. This infomiation includes but is not limited to the came, address, 
ifficouni number or other EDU idratififing immber(s), and Retail Electric Generation Provider's 
account n u o ^ r of the Member, and other pertinent information sudi as rate code, rider code (if 
applicable), most recent 12 months of usage and demand, and meter read cycle, TMs database 
will be updated and provided to the County and/or its consultant at least quaiterly. 
AccOR^ngJy, the Provider \wll implement a proce^ to accommodate at Members that 1) leave 
the program due to telocarion, opting out, etc; 2) decide to enter or opt-imo the Program; 3) 
relocate within eligible areas vrithin the County, and 4) move into the Couo^ and desire to 
enter or opt-in to the Program, Ihis database shall also be capable of removing PIPP customers 
from the Program, should That be necessaiy, and those who have opted out. The Retail Electric 
GsaierAtion Provider yfnW use tins database to perfoim bill audits for clwicai and mathematical 
accuracy of Member bills. 

C. Member Education: The Provider svill develop, widi the assistance of the County and its 
auSaJrized consultant, an educational program that generally explains the Aggregation Program 
to Members, provides updates and disclosure mandated by Ohio law and PUCO mles, and 
iroj^emenls a process to deal with allowing any person enrolled in the Aggregation Program the 
opptmnnlQ' to opt out of the program at least eveiy three years, without payii^ a switching fee 
to the County or die Provider. 

lb 
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D. Customer Service: The will adminisier a customer service process fiiat, at a minimum, will 
accommodate: 1) Member inquiries and complaints about billing; and 2) answer questions 
regarding the Program in general. This process will, at a minimum, include a description of 
how telephone mquiries will be handled (cidier internally or extemallyX how invoices will be 
prepared^ how remittance of payment svi!l be dealt with, and how collections for delinquent 
accounts will be addressed. See Appendix B for a detailed description of the Customer Service 
Plan. 

E. Bi^sg'- The Cowity will use the Provider, or its designated agent, to provide billing sttvices 
to each Member for the Comperitive Retail Electric Services, with no additional administrative 
fee. At this time, the EDU will render the billing statement, which should be consistent with 
all applicable guidelines issued by the PUCO. As this market develops, the County may, at its 
option and in consultation widi the Provider, change this function to the Retml Electric 
Generation Provider or a billing agency. 

P. fjompliance Process: The Provider will have intemai controls and processes thai ensure the 
County remains ia good Standing as a Government Aggregator and that it complies with all 
laws, rules and regulations surrounding the some, as tiicy may be amended from time to time. 
The provider will deliver periodic reports to the County and its consultant that will include at a 
minfanum (i) the number of Members participating in the Program; and (ii) a savings estimate 
or increase from the previous year's baseline. The Provider will also develop a process to 
monitor and provide notification to the County of any changes in laws, rules or regulations. 

G. >^rificariQn to HPU: The County's potential Aggregation participants that do not qst-out of the 
Aggie^tion Group will be enrolled automatically in the Aggregation Propiam. Mesnbers m the 
Aggregation Group will fiot be asked to take other affirmative steps in order to be included in 
xhe Group. To the extent that * e FDU requires notificairion of participation* the County will 
coordinate with its Provider to provide such notice to die J2DU. The Provider will icfonn the 
EDO of any mdrviduals who may have been pennitted to join the Aggregation Group after the 
expii^tion of the enrollment period. 

H. ^ tva t ion of Service. After a notice is sent out to all electric customers in the County 
providing 21 days to opt out of fi« Program, all custcracrs who do not opt out will be 
automatically enrolled in the Program. During this opl-oat period eligible consumers may opt-
out of the County's Aggregation Group without fees charged by the Provider or the County. 
Generation service aciivation will occur tiiereaJtcr without consumer action beginning on the 
customer's normal meter read date within the month when power deliveries begin under the 
Aggregation Pn^ram. 
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Changes. Extension or Rjgnewal of Service. At least every three years all consumers eligible to 
participate in the County*s Program will be given an opportunity to opt into or out of the 
Progtara, and reasonable notice will be provided as leqmied by law and PUCO rules. 
Parricipants will also be notified of thck right to select an alternate generatioa supplier and of 
their ability to return to EDU's Standard Service Offer. 

Tcmiination of Service. In the event that the Contract is terminated prior to the end of the terni, 
each mdividual Member of the Aggregation Group will receive written notification of the 



termination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renew^ed. Members will be notified as required by law and the 
CRES rules of the PUCO in advance of the end of service. Members will also be notified of 
their right to select an alternate generation supplier and of their ability to return to the EDU's 
Standard Service Offer upon termination. 

K. Opt-In Procedures. Eligible consumers may request to join the Aggregation Group after the 
expiration of any enrollment period by contacting the Provider. The Contract shall determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU's service activation requirements. 
Aggregation Group participants who move from one location to another within eligible areas of 
the County shall retain their participant status. 

L. Opt-out Outside Enrollment Period. Members who switch to a different generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switching to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will 
default to the EDU's Standard Service Offer, until the consumer selects an alternate generation 
supplier. 

M. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract. 

VI. MISCELLANEOUS GOVERNANCE GUIDELINES 

A. The Board of County Commissions of Fairfield County shall approve through Resolution or 
Ordinance the Plan of Operation and Governance for the Aggregation program and any 
Amendments thereto. 

B. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of 
the services described above. 

C. The County will require the Provider to maintain either a toll free telephone number, or a 
telephone nxomber that is local to County Program Members. 

VII. LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL 
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEFICIARIES. 
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VIII. INFORMATION AND COMPLAINT NUMBERS 

Potential participants can receive more information about the program or Copies of this Plan 
from the County free of charge by calling 740-652-7090. 

Any electric customer, including any participant in the County's 
Aggregation Program, may contact the Public Utilities Commission of Ohio 
(PUCO) for information, or to make a complaint against the Program, the 
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826. 
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Appendix A - Educatioa Process 

The Provider will develop an educational program in conjunction v ^ the County. Its purpose will be 
to explain the aggreigation program to Co^ty Members, provide updates and disclostires as maadaicd 
b / State law and the rules of the PUCO, and provide the opportunity for the members to opt out of the 
program. The following are the program components: 

1. Each eligible consumer -withic the County limits will receive via U.S. Mail notificatton of: what 
government aggregation means, fiieir membership in ihe government aggregation program, the 
procedure which VKOSt be followed in order to opt cut of the program, the price that they can 
expect to receive as a member of the program, and the deadline for returning the opt out foim. 
See the attached letter. 

2. The Provider -wilJ woric with the County to provide opportunities for educating eligible County 
consumers about the Program and their rights under the iaw» PUCO rules and this Program. In 
addition, the Provider and County wilt wwrk to provide education about and other ORJortunitics 
for energy efficiency measures to help consumers reduce energy consumption. 

3. The Provider \vill provide updates and disclosures ss mandated by State law and rules of the 
PUCO. 

4. The opt-out opportunity wili be provided to the Members of the program at least every ikec 
years. Should conditions, suppliers, price, or any other component of the program change 
WTthin The three-year pOTo4 participants will be given a notice of their opportunity to opt out 
of, or into the program. 

L. 
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Exhibit A-4 

Fairfield County 

Automatic Aggregation Disclosure 
"Opt-out Form" 
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 1-800-280-4474 | Fax: 614-584-4839 

- -1239704-0-
Test Customer 
6100 Emerald Parkway 
Dublin OH 43016 

•l'hi>iMl'<>l|i''"i>i|iW l">l' i |f lM'"h>iiMi>hi 

Novembers, 2014 

Dear Resident of Small Business Owner; 

Fairfield County is providing you the opportunity to participate with other Fairfield County residents and businesses in an opt-out 
electric aggregation program, vi'ith IGS Energy of Dublin, Ohio as your provider. 

Under governmental aggregation, Fairfield County Commissioners act on behalf of electric consumers in the community to 
negotiate an electric supply contract with an eligible provider. Both Fairfield County and eligible retail electric suppliers have to be 
certified by the Public Utilities Commission of Ohio. Fairfield County Commissioners passed an ordinance to adopt the pragram 
after Fairfield County voters approved its implementation on May 6, 2014. The aggregation program for the Fairfield County will 
begin within one to two billing periods following your inclusion as a participant in the County's program and end w i th your 
December 2016 bi l l ing per iod. 

Under th is aggregation program, el igible residents and businesses in Fairf ield County w i l l pay 6.91 cents per kWh 
through the December 2016 bi l l ing period- This offer is lower than any other comparable fixed price offer on the Public Utilities 
Commission of Ohio Apples to Apples Comparison site as of 10/15/2014. IGS Energy's price applies to the generation and 
transmission portion of your bill. If you are ever unhappy wi th your service or rate f rom IGS Energy, you may cancel free of 
charge at any t ime and return to AEP at a rate and terms that may or may not be the same as what other AEP customers pay. 

You wi l l be automatical ly enrol led in the Fairfield County Electric Aggregat ion Program unless you choose to "op t ou t " -
that is, aff irmatively choose t o not participate. If you want to be excluded from the Fairfield County Electric Aggregation 
Program, you must retum the enclosed "Opt-Out" Forni or contact IGS Energy at 1-800-280-4474 by November 24. 2014. If you 
do not cancel or opt-out at this fime, you will be enrolled in the program until it expires with your December 2016 billing period. If 
you do opt-out, you will continue to receive AEP's standard service offer rate. 

Under this aggregation, AEP wrill continue to maintain the wires system tfiat delivers power to your home or business. You will still 
contact AEP regarding loss of power service or for any other concerns or issues having to do wiUi your electric service. You will 
continue to receive a single bill from AEP for your electric service vwith your lower IGS Energy rate included. 

If you have any quest ions please call IGS Energy at 1-800-280-4474, weekdays, f r om 8:00 a.m. to 8:00 p.m. EST. For 
general infonnation on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio 
fwww.PUCO.ohio.aov). 

Sincerely, 
IGS Energy and Fairfieid County 

P.S. Remember to retum the "Opt-Out" form only if you do not want to participate in the Fairfield County Electric Aggregation 
Program. 

if the home or business for which you have received this letter is not located within Fairfield County, you have received this tetter 
in en-or. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

17 digit Service Delivery Identifier Number as it appears on your AEP Electric bill. 

nnnnnnnnnnnnnnnnn 
I wish to opt out of the Fairfield County 
Electric Aggregation Program. 

Name (Please Print) 
(Chock box to o^ out.j 

Address D 
City, State, Zip_ 

Phone Number 

Email Address I 5 0 8 9 6 3 7 O O I * D O O O O 

Signature {REQUIRED) 

/ ( ^ 
OOAEP01 

http://IGSenergy.com
http://www.PUCO.ohio.aov


Environmental Disclosure Information 
IGS Energy 

Projected Data for the 2014 Calendar Year 
Generation 
Resource 
M)x-
A comparison 
between the 
sources of 
generation 
used to 
produce this 
product and the 
historic regional 
average supply 
mix. 

Natural 
Gas 

Hydro _ 14.5% 

Nuclear 
16% 

Supplier's Product 

ON 0.5% Oil 0.5% 

Regional 

Environmental 
Characteristics-

A description of 
the 
characteristics 
assodated with 
each possible 
generation 
resource. 

Biomass Power 

Coal Power 
Hydro Power 

Natural Gas Power 

Nuclear Power 
Oil Power 

Other Sources 
Solar Power 

Unknown Purchased Resources 

W/ind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 

Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 

Unknown Impacts 
No Significant Impacts 

Unknown Impacts 

Wildlife Impacts 

Air Emissions-

A comparison 
between the air 
emissions 
related to this 
product and the 
regional 
average air 
emissions. 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Regional Average 

Radioactive 
Waste -

Radioactive 
waste 
associated with 
the product. 

Type: 

High-Level Radioactive Waste 

Low-Level Radioactive Waste 

Quantity: 

U)s./l,000l!Wh 

Fe/1.000kWh 

Note: The generation of this product involves the use of x% of unknown purchased resources. The air 
emissions and radioactive waste associated with these unknown resources are not included in these 
charts. 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact IGS Energy at www.iEsenerRv.com or by phone at 1-877-915-4447. 

NOTICE 

Retum the "Opt-Out" form only K you do oat want to participate in the Fairfield County ElecUic Aggregation Program. 

Retum by November 24. 2014 to; 

Electric Governmental Aggregation Program 

PO Box 9060 

Dublin, Ohio 43017-0960 

Form: AEP-CCAOSC-FAIRFIELD-15 /7 

http://www.iEsenerRv.com


I G S Energy SUPPLY AGREEMENT 
Form AEP-CCAOSC-FAIRFIELD-15 Keep for your records 

Term Box 
Utility: Ohio Power Company ("AEP") 

Price Plan Fixed Rate 

Program Price Subject to the terms and conditions detailed below in the body of the Agreement: 
For residential and non-mercantile commercial customers the applicable price per KWH 
shall be 6.91 cents per KWH of electricity consumed. 

Term Services to be rendered pursuant to this Agreement will commence upon the 
implementation of Fairfield County's community opt-out government aggregation program 
("Program") and will continue through the December 2016 billing period 

Cancellation Fee None 

The services provided to me by Interstate Gas Supply, Inc. ("IGS Energy") are governed by the tenns and conditions stated 
in this document and the opt-out notification accompanying this document ("Agreement") and will serve as the terms of 
service for the Fairfield County opt-out government aggregation program ("Program") which I agree to enroll in by not "opting-
out" of the Program, as described in the accompanying opt-out notification letter, or exercising my right to rescission under 
this Agreement. 
Term: The Term of the Program will be as stated in the term boxlocatedatthe top of this Agreement ("Term Box"). IGS 
Energy will supply the commodity portion of my elecUicity and AEP wrill continue to be my ElecUic Delivery Company ("EDC"). 
Upon expiration of the opt-out period, if I do not elect to opt-out of the Program, IGS Energy will notify the EDC to transfer 
elecOic commodity swvices to IGS Energy. If I am currently an IGS Energy electric customer, IGS Energy reserves the right 
to reject or rescind my enrollment in the Program or to require me to pay the applicable cancellation fee, if any, for my 
existing electric service agreement to be eligible for this Agreement. 
Regulatory: Competitive electric retail services ("CRES Program") are subject to ongoing Public Utilities Commission of Ohio 
("PUCO") and EDC jurisdiction. I understand that if the CRES Program is terminated or materially altered, this Program may 
be terminated by me or IGS Energy without penalty. I understand that IGS Energy may terminate or modi^ this Program due 
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program. 
Price: Tfie price 1 will pay for my electric supply charges (which applies to the generation and transmission portion) under the 
Program is as described in the Term Box ("Program Price"). I am responsible for, and my Program Price does not include, 
applicable taxes and/or EDC charges, including service and delivery charges, which will tie billed by the EDC. 
Renewal: If my community's governmental aggregation continues, at least every three years from the establishment of this 
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without 
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to retum a post card 
or similar notice to the governmental aggregator or the supplier. For renewals, I will have at least twenty-one days from the 
post mari< date on the written notice to choose to opt out of the Program, and my retum post card or notice that is post 
marked before the opt out deadline has elapsed shall count as timely sent. The notice will follow the procedures established 
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions 
associated with the aggregation. I am entitled to opt-out of the government aggregation program at least every three years 
from the commencement sent date of the Program, without a penalty. If 1 am in the Program when the Program is renewed 
and I do not exercise my right to opt-out, I v̂ l̂l be continued in the Program. Nothing in this Agreement guarantees that I am 
entitled to pricing provided by IGS Energy after the Term of this Agreement expires. 
Customer Rescission Period: If I am a new customer to IGS Energy this Agreement may be rescinded by me with no 
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice witfiin 7 
business days ft-om the post-mark date of the confirmation notice sent by the EDC ("Rescission Period"), if I am an existing 
IGS Energy electric customer I will not receive a confirmation notice fham the EDC but, in the event I decide to cancel this 
Agreement, I will be returned to my previous Agreement with IGS Energy without penalty under Oiis Agreement. 
Cancellation: I can cancel this Agreement v^thout cancellation fee by providing notice of not less than 30 days to IGS 
Energy. Cancellation notices provided after the Rescission Period may result in an additional monlh(s) of service viith IGS 
Energy at the Program Price, which I agree to pay, as the effective date of all cancellations are subject to EDC guidelines. I 
understand that if I switch my service to another supplier or back to the EDO an EDC switching fee may apply under the 
EDO's tariff and if I retum to the EDC sales service I may not be served under the same rates, terms, and conditions that 
apply to other customers served the EDC. 
Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, I should contact 
the EDC at the number listed on their bill. For other questions or concerns about pricing, I can contact the IGS Energy choice 
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-915-4447, by fax 1-800-584-4839, in writing at P.O. 
Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, I can contact IGS Energy through e-
mail at chotce@IGSEnergy.com. If my questions or concerns or complaint are not resolved after I have called IGS Energy or 
my EDC, or for general utility information, residential and business customers may contact the Public Utilities Commission of 

http://www.IGSEnergy.com
mailto:chotce@IGSEnergy.com


Ohio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800^86-1570 (toll free), from 8:00 a.m. to 5:00 p.m. 
weekdays, or at vwtfW.puco.ohio.gov. The Ohio Consumer's Counsel ("OCC") represents residential utility customers in 
matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http;/̂ «ww.pic*;QCG.org 
Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals. 
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment. 
Billing: For my convenience I will receive only one bill, which will be issued by the EDC each month and will contain IGS 
Energy's electric supply charge plus applicable taxes and all of the EDO's delivery and other applicable charges, including 
any late fees assessed by the EDC. 1 agree to continue to pay the EDC for the entire electric bill under the EDO's payment 
terms and conditions. If I fail to pay my bill within the EDC's payment terms, IGS Energy reserves the right to charge a 
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill.! understand and agree ttiat 
although I remit my payments to the EDC, ultimately if I fail to make my payment to the EDC for the electricity commodity 
component of my bill supplied by IGS Energy, I will owe the unpaid amount to IGS Energy in which case IGS Energy may bill 
me directly for unpaid balances and seek collection if necessary. Additionally, if I fail to timely pay my IGS Energy charges 
billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14) 
days written notice or require a security deposit in order to continue service under this Agreement. 
I may request twice within a 12 month period, at no charge, up to 24 months of my payment history for sen/ices rendered by 
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is 
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without 
my afTirmative written consent or electronic authorization or pursuant to a court or PUCO oreler and thai, otiier than for credit 
checking and credit reporting, IGS Energy will not disclose my sodal security number without my affirmative written consent 
or pursuant to court order. I authorize IGS Energy to obtain my billing payment and usage history from the EDC. 
Moving/Termination: I understand that this contract will automatically terminate, without penalty, if I relocate outside the 
EDC service territory or if i relocate within the current EDC service territory and the EDC assigns a new account number or 
Service Delivery Identifier ("SDl"). 
Environmental Disclosure: For electric customers, the approximate generation resource mix and environmental 
characteristics of the power supply that will be secured to provide services under tiiis Agreement can be viewed at the IGS 
website - igsenergy.com. I agree that IGS will make the required quarteriy updates to the disclosure statement 
electronically on the (GS website. IGS will also provide the environmental disclosure statement upon my request. 
Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commercial 
customers (see Ohio Revised Code 4928(A)(19)) in the AEP senn'ce territory. By entering into this Agreement, I represent 
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial 
account(s) and that I am not an existing IGS Energy customer. IGS Energy resen/es tiie exclusive right, at any time, to not 
enrcrfl, or if 1 have been enrolled, to tenminate my service locations that do not meet the preceding criteria and retum me to 
the EDC (or previous IGS Energy product, whichever is applicable) with no penalty to IGS Energy. Also, I represent that I 
am current on my ^ C bill at the time of enrollment witti IGS Energy. If IGS Energy determines through the 
enrollment process with the EDC that I am not cuirent on my EDC bill, IGS Energy can in its sole discretion, 1) void 
my enrollment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a 
condition of enrollment. FurUiermore, participation in the program is subject to the rules of the EDC and customers are 
sometimes tenninated from the residential program either in error or for being in an-ears. In such instances, I can contact the 
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case 
will the original term be extended for months that I was unable to participate nor will IGS Energy have any liability for any 
early tennination or for any montiis that I was unable to participate in the prograni. IGS Energy assumes no liability or 
responsibility for losses or consequential damages arising fVom items associated witii the EDC including, but not limited to: 
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor 
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition 
shall not be responsible for any indirect, consequenti'al, special or punitive damages v\^ether arising under contract, tort 
(including negligence or stiict liability) or any other legal theory. The parties agree that if issues relating to this Agreement 
cannot be resolved ttirough the PUCO as detailed under "Contract and Dispute Resolution" above or if suit is filed, any legal 
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the 
United States District Court sitting in Franklin County, Ohio. I submit to the personal jurisdiction in such courts and in-evocably 
waive any objections that I have or might have in the futiire to such courts as the proper forum for any and all actions arising 
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio, 
regardless of Ohio's choice of law provisions. 

http://vwtfW.puco.ohio.gov
http://igsenergy.com

