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PUTMAM COUNTY COMMISSIONERS 

2-15 EKT Mail Street, Suite 101 j Orawa, Ohio ̂ 5875 

May 27 ZQie 

<U£ii|inQ sdd''e3s> 

•jMn l̂ing CilV>. <Wailinp Sial5> <Mailinn 2is> 

^ ENERGY' 

AmGrica's Ertcrgy Panner* 

WIPOOTANT INFORMATION FROM 
Puuum CcHinly ard A E P Cneigv 

lunafilina your d« l ' ie i [y service 3i 

Dear <Fir3i> <L3st>: 

PUTNAM COUNTY SETS AN ELECTHIC PRICE OF 5.178 CENTS PER KWH 

FOn A POTENTIAL SAVINGS OF Uf TO 10%' OFFTHE CUHRENTflEP OWO UTlinY HATE 

Wears pleKSd to announce ihai F'uinam Cwjfity la provicHrig rheir buimwises, lupiKjd in On: VHiigK ol KMliil|i,Villa[ji,' o' Psnitora. ?nd nilcyTownship, wth 

Mil on[«n.uni(y tf> .wvc monsy on ;iieir electricity suppV- Under ttiis arfangemeni, AtP Energy lias iaean saleciad as Pirtrism Coimi/^; pr(;fwr«(l ijixifidiy 

WDply provider. T1\iii i;pnd.tl vllur in cxclu&'vc Tor dioibfe busiresses of the Couniy becauEe tlirough the power oF volurre buying. AEP Energy ia atile lo secure 

elecinoitv at competitive pOces. AEP EfiRfgy ra on Ohio based company and a Eubaitfciry of Amaricsn Electro Power (AEP). 

Throutjh ilie (̂ OLidEy ElH îric Aggrcgalion Piogr^rri, eliflible businesses located in ttioVillBge ol Kalida.Nfilageof Pandors, end Riley Townsiiip, siafiiiig witli 

tne July 2016 Billing cycle (depKniiinij m yrjur iTicici-fCtid date), win recsivg the price cf S.i'/6 cetits per kWh for a period of Twertty izo) monina-* 

Youwilltoeai)tcrpati£aliV'=n^tcilimWiul\i;pic.Qii)monlc55VW<*ic«»NOTlopani»iateW"opiinn^^^ do NOT wish ro 
paracipate in ihis program, you musi loiiuw iiiti "ijfU-oDi" inKiturrinns. if Y>V do noi rcspoid lo this letter. ^^5 local uiility will complete the enrollment 
process. As 3 pari of the enrollment procsas, you will also receivt a Lioiiee I«jni yosic lociluiiliiy, AEP Oliiu, rcirfilming ypiir rfedsion ip enroll with AFP 
Eriwgy. Simply rpviewihe leHer - if you are (leased with the County Electric Aggreflaiion nen. then you are ell set. 

TTie County ElectricAggregatloii Program u a Smut Chaicc 

• i fs Easy to l^rticipBte.'Vbu donl l ia i i to do anyiliincg in nnrAll, All ctliyiljlc bu:iincsscs locaiod in ihc Village or KaJdâ  Village of Psndois. imd RHerj' 

Township will be automatioallv enrolled ifiiTie program unless you dioose lo "apx-tiui: 

•r Potenti^nr Save Money wrth a U)w Price. Putnam Couniy Has ensured that, bagin/img Wiin ins July 20IQ liillidg cytle, 

you v/i\ receive a pnce oF 5,176 ci:iHs pcf kVifli for a pe'iod of twenty (201 months for your electriciiy supply aeryioe.There ia no 

cosl to enrall in tuis exclusive program. 

' Cmitinue to Receive One BIILVoLirlocel utility will codtinueiiiscndyuii ^icmenihlyctlcciNcilybili-Voii can continkie TO rernii one payment to your 

Incal utiliiv ''Of *'^P E;ncroy chaffjes. Also, your local utility will continue TO praviUB ifliviue lof saiy arnergency ut fimimmiaimt;. 

J\ y(R) rio rwi wish lo participate in this program, wu must "opt-ouL" There are tvyo ways to opr-oui; Dy Mlling me A t r fcnergy t:L]sit)rrtft(- OirRTeHrn inll (roi.! 
at 1-677-726-0214. MwitlBy- Fiidsy from 3:00 am to 7:00 pm EST and Saturday from 9:00 am to 1:00 pm EST or by tamplBting ine Electric Aggregation "Opt-
Ouf Elactioii l^rm tekmt'feiir "Opi-Oui" ricciion rorm must be returned by June ̂ 7.201B. 

You will find Bddiiio/ial Ufiiails of ihis program in the Requently A^ed Questions andTemis & Conditions on the back of this letter 

ncspeafully. 

Vincent! ScJiroeder 

Cijmmissionci' 

PuTiifliTi Cdiinly Board of Commissioners 

^-^X^/-"*^ 
John E. Love 

CommissionGT 

Piilrmm Cnuniy Rrnird (jf Commissioners 

JiSfMk. 
KCOII D, SIisllRf 

President, Residanial Business 

AEP Enerqy 

AEP E;ii*'!ir 'B1 i;tf'"ES'ili'« ^cisil docuis scrvico rrovirinr, Wliiln ir n .-ji artrliain nr AHP (Jliio, AHf energy is iioi wi'enino 0" belisl' 0' SiiJ is rioijui »[ j* i i lur AEP O'l'O. AEP Oliiu 
ajMomw;; iJn nnr rieW W plircliese * • / Wjrnpdiiifvu tulailelocUic s«viea fromACP Dierqy lo rcccivo or TO coriiruc lo receive non tompcmivn rnraJ nlarmfl surww '(fwi) AtP (Ihin. 

^ ENERXSY' 

<Nrsi> •:Lasi> 

« Service Aiiilfnnny 

<SefVi'ca City^, <S«'wi:(; Slatt;:* <Si}tuice Zip? 

A r r o i i n l l[nldi;r'5 Name; (Print) 

Account Numbor' <Account Number> 

Account MQl(J«t'S SiQriJiIiire: 

. Phone: I 

. Date: 

Puthnm County Elcctiic Aggregation Opt-Oirt Eloction Fomi 
P/vaiic print dwdy. 

^ I elect NOTlDpaitiapatfiinlhe County Beebic 
Aggregatxm Pni^ran wMi A S B iogy 

CuslorriEr Code <Cuslt3mQr Coti9> 

iMPonANi NOncc SI imumng iKi signU \i/m, I ur«m\'i\^ «t»i MOT u 
WlltiijIo-nilnjCcirtyaw^^H^epiioolVofjin.QiJfcninjrKiwwi'ciMie. 
liirt^giMfrnrnUHLjKljiWBi^iiijiieililti^Jllwlll^ijvIlvUjriilliiClilil 
['iiBr3ni.Jmlan3niIi)ii[i'lcnH:cu'(i[i-ciiT'DitfeUiiiiiVtIxirilAKrcgwui 
ftOf Jia. I iiMi tuoiSlSie llni 'o-tn j-^l rijil i\ lu W t v w V H i Aif ir>sir;» 
ionriec!i I-3//-/Z6!ffl.;,io"ori-o:,i''"il"ariluii,KKif:;7. ;niB. hinaWdi 
i i ml wnimjilwl u; I Oo iv. IBH lij l it SMP^SJ ilsl'-' unwaw; iTiJl I wll t^ 
3UIMIU3U1I) trffJIcD In Or. rm^ii tlCiJiic /iilll^iM'i" ribyJut̂ . I wiiriM U 
liipriiibilily lo and lit'CWOiPi" CriBii rorm c m oJl Ail" £ii:rri 

r i m ; II A^dro-^S' 

This form rrust be p^tma^edrw later than June 17 2015 for your "Opt-out •" to lM6lleciivr. 

Term5& Condidons version: OS.z/.^sOn_Ati«.St»K96(;ol^|AFPle.05^7P^^5C. AG C:R.AO 

Cwnpleta foim and mail to; 

AEP En orgy 

Attn: County ElKcirii: A ĵgrngMiirm Fcagiiiim 

PO Box ai33 

Chrcaoo. IL e05S<1 
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FREQUENTLY ASKED QUESTIONS 

Wtiet is the County El«tnc Aggregation Program? 

Under the County Electric ̂ gregaiion Rogram, tin; County ndcri on behalf of 

iia Blftuiridiy con.'H/nicta 10 5Cl6C( an elactricity supply provider who, ihrougli 

the Dower of volume bu^ng, is aWe lo laiaire clccUidty a( connpetiiive prices, 

the Pulilic Utilities Commission of Ohio ("PUCO") has taKen steps ta ensure 

that Ohio's compeiitiv« Mieclticity cnvirormart is consumer-friendly. Vbieis 

in ihB County aoproveo ifiia aggregeiicui progivsm jind ihc County passed an 

orcliiiiirii:!; jirinpiing [his Flacfic Aflgregador program. 

The County has selected AEl' Energy as ilitsr [rfi^Iprcd decUicily supply 

piomkx In nwvc ihcir small busineEses bepinnino wnh The July 2018 liiiiiiiij 

cycle fora period oi iwiaiiy (20) mnmhs. 

WfioisAiP Energy? 

AEP Energy & a csftiliai] Cojupciiiive ntjiail I^Iontio Service (CRESi prnvicer 

and a subsidiary of American Eleciric njwar Cai^mny. Inc (Arp). Wiih an office 

locaiecl in Clulumlm;;. Ohio, APP Enernvsells elactricitv supply ;o eufiromsrsB1 

madfet-̂ jaaed pnces ratlier ihsn rHyiilViiMj laict; oUc'sd by yovr local Jiility. 

Haw i o I enroll? 

You don't have to dn oiiyidirig lo enrol'. All eligiWe customers will be 

aulomaiicsly included in the progiam Lnless; ytju <inmi;t; to "(ipl-oyl,' Ii you 

"ooi-out,' ytHi will r.nniinue lo be served by you' local electric uiility's stantfiirrt 

service offer or uniil yiiu drcEiiiK .m ylicrnaiivc cicccic service priwdar. 

I iowcver. if you do not respond to this letter, the mai'iy will cnmpl^ie ihc 

enn3llfflH(ii [irncr;r-5- As a pert of the errollment t>roceaa, you VIAII also reeeiva 

a notice from your local utility. AEP Ohio, mnf irming your decision to enroll 

wi[h AliP Frerrjy. Simply review the letter- if you ars plKaKid wiih ihijVHlypc 

Electric Aggreg.siitin Plan, then you S's all set. No deposits are required to 

enroN, 

When will this prggram start? 

The County £lae[ri;A$g(BgS(ifKiI^f;(jiwnv\fllU'ijinw!hihoJiSy20lt!biffn(i cycle. 

Whati^mypnce? 

Putnam County haa eniufSiJ ihat, btsjinring wiih ihg July 2018 billirq cycle. 

dGpcnding on yt)ur meteKead data, you will receivH »ri electricity gcnc'Ption 

price ol 5,176 csnia F"* kWh Itir a pciiod ol twenty UUi months^ 

How do (eeiimare my eavlnga? 

To estimate wliBi yimr siyvi'ngs pc Wlowan-hour IfcWht will be ttirouglt this 

piogram, (ooste your 'fVice to Conipft/n' iin vo«( clccvicily WLThis is the 

[iricK yiKi [lay fiji ciccific seneraiion service from the utilriy. Iflkw yoiir 'Priirn 

to Compare'and suUtraci ihKdl(3 price. This epuatesio your savinas per 

kWii. MyllipfyYwrsavinnslifanylDerkVVlibyyourmtjnililyuMigtflkVViii 

to fleieiTnine yiiur r^a^igs amount per month. The util'ity distrihiitioii and 

uansmisEion charges and otner uiiiiiy ihufgiis and fcas ere not included in the 

saviruj'j colcti'ation and will continue to be essessed by \\\c leoil uiiliiy (Any 

eaiimata of savingK W, om n ijt'iirtinicc of savinus.l 

Where dt> I Send poymonH 

>bu vflll continue to receive one bill eecii mootrt frofti your local utility.'Ihe 

Mfiiuijiti tludi ytHJiiwctoACPCncrgYMnll bo Slated separately on you'bill end 

vou will coniijiue to sand paynnents to youf local utility only. 

Can [ Eancel 3t sny t ime? 

Yss, you may cancel without penalty and swittJi to another provider or reven 

hntk in AFP Ohio, the local Utility, Should you cancel your series with AEP 

Enat^y and returri to iildixUalti ullei !»HVII:L- vtniJi yuui lucil ulilily, ywi iitny niii 

be sefved under (he same rates, terma, and conditions that epplvto other 

llIilny^llNl(;lrR:l^;, 

Whjit happens at the and of the proQrem? 

As Ihe program drwwK in a rio^n, ihc County can chnmp v) seek bids from 

electhchy providere in order to negotiate s new coDtract on bel̂ alt or dJiyiUfc: 

buiincsses If at tfial time, the pronram has rot prod jced the savrnns 

on gin ally anticipated tor ̂ .^inr Tier?, ihi: Couniy ran iilsrirjiovw to i^d Iho 

program, at which time particiDants would be notified of their options lor 

i^iniinuirg in a different program with AEP Enenjy, swttchinn to ant«her 

DTOvider, or reverting l u i ^ u> i\m IHUNI miliiy. 

Why i¥ this an "gp^out• program? 

it enables AEI 'Er idrgy lu i i i l le rn luwhr grrHiiirnltvlMKRliDll lIlR Qi^inly'i; ̂ ix; . 

Why did the County select AEP Energy as Its provider? 

1Ti9 Couniy satectad Ahl' tnatgy ljKL-iiLj:;e ilniy WRUT HIIIR ID (jiiifiuKe .i 

program ̂ hat repossnted the best ovetaM valua for elipible busineases. 

I f l o p t - O l l t ( l l i t ial ly, e a n l d i D D S D t o j o i n t h s p rogram a t a ta lerdatpT 

IF >nau opi-Dut JniliaHy, unfortunately, you will not be able to join the program at 

a later date. 

What happens if I move my bueinaaa locotlaii? 

If you move to eiiotlier business locjtion wiihln Puin.im Comity, you will be 

abb to continue participating in me program, rf you leave hraiem Couniy. you 

will ri!j longer be eligible lo Piwticipaie. 

What is nnsidered a email commercial buBlnasa? 

A small commercial Buiinftss Iws hK-'i Mion 700.O00 fcWh anmjal uMigc oncf 

must be a non-mercantile customer ai denned by unio Adinimstraiiva uide:. 

LJrilfljf yoii jJ(iriiidlivBly"ypt-<!Jl'"hvJuneU2(ritiyotiwlliM.iiitnm,"iMilvenroll^fli(yOw B)li9v&o"iili[jiljle UisinusslocBtedin the spMfiodcounLyrecoiMnadcecrie service from 

AGPOhiowAi•^'^n«rgvl^^llheAEP01^io»orwMWbala^dbla^l:n^l(;rudledi^^ThrtWW»tMfl9r,•lnl, Pani(ap,innniniheproo'S''ii8i^^^^ 

between Ihe Counry and Ak f tncroy. '^Sti'i'itited Siivi"U3 f w V lt> Jitf floiieratwn service ponion of your dccrridiy I i i l ,inrt .vft baieO oo txi^ness CiSlOfneiS iWiinf) SPfvfl̂ e v i ' i i v 

Oliio PtrMw'isTsrifi GS-1 with a weightcfl avcragit AtP («ii{i Priw w Conififfl (PTCI U I B O( 5.78 ai o( Miry 2016 ccmonred lo our priM oi b.l/(i crjiif. PET kVWi. 'A£ f fincfgy'r. ^nf> 

Rjcl 11(1 CA tuiliiy ckstriljulion arid I'liiiSfTiisHSftrfiarfles arid n-J]cruiiliiYr.h.Trg(aarirtifl?5. You rnsyi^rrniiiateyo\>'ii^'B**iwil«ilysvi'ywulJii:f>al^ 

under (Tic Aggrr^annn HViifli'^m. r t / iniif i , ii.(ur(i.(iiuii. t»P tull Irec l-U?'/-';26-02lii, v*ia: in: AtP tnnrgv. PfJ K ^ J ^ s g , t;K&nju. IL 5055^. vi «»it AEP«"tfrTjy.tuiri. 

S ENER€fr' 

If you have any additional questions, please contact the AEP Energy Customer CareTeann toll free 

ai 1-677-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST 

lerm.i«irnnrtnJen*V?rsiort;05.Z7'60h,^Q_SCar(esCon|AEPlIi.Ub.Z7_Wfia:_AliHH_A() 
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RESIDENTIAL & SMALL COMMERCIAL 

TERMS & CONDITIONS ( " A g r e e m e n t " ) 

Through the 

March 2018 

billing cycle 

('Term"). 

(iENF.fiAT10M SERVICE CHARGES 

Product is Variable. See Section 2 for 

details. 

Residential Customers: S .ns toe rkWh. 

Small Commercfal Customers: 5.176ii per 

CANCELLATION FEE 

You may cancel at any time during the Term without 

penalty^ See Section 6 for details. 

kWh. Price is for Generation Service. Price 

excludes taxes, utility Distribution Service 

:hargesj Transmission Services and other 

non-bypass able utility charges and fees. 

CONTRACT RENEWAL 

Your Agreement Will 

terminate after the 

initial term. See 

Section 8 for details. 

CONDITIONS. These Terms and Conditions (this "Agreement") are 
your agreement for Generation Sen/ice with AEP Energy, inc. ("AEP 
Energy"). Please keep a copy of this Agreement for your records. 
AEP Energy is certified by the Public Utilities Commission of Ohio 
t,/r \ i l ) - . . j T j ; . . . 

Competitive Retail Electric Service ("CRES") provider, AEP Energy 
Vi/ill supply the electric generation services to your Electric 
Distribution Utility ("EDU") based on your usage. All electricity will 
be supplied and delivered under the aggregation program, which is 
governed by the Government Aggregation IVlaster Retail Supply 
Agreement between the relevant government aggregator and AEP 
Energy {the "Program Agreement"). Your EOU then distributes or 
delivers the electricity to you. Your Distribution Service will remain 
with your current EDU, which is regulated by the PUCO. Your EDU 
also will continue to read your meter, provide your monthly bill 
and respond to emergencies, 

DEFINITIONS. "Competitive Retail Electric Service Provider" or 
"CRES" provider means, as defined by Chapter 4901:1-21 of the 
substantive Rules applicable to electric service providers, an 
entity that sells electric energy xo retail customers in Ohio, 
"Generation Service" means the production of electricity. 
"Generation-Related Charges" means those charges or costs 
associated with the production, procurement and supply of 
electricity, "Non-bypassable utility charges and fees" means those 
EDU charges and fees payable by you regardless of whether the 
EDU or a CRE5 provider provides Generation Service, 
"Transmission Services" means moving high voltage electricity 
from a generation facility to the distribution lines of an EDU, 
which is either bypassable or non-bypassgble to you, as 
determined in accordance with your Distribution Service. 
"Distribution Service" means the physical deiivery of electricity to 
customers by the EDU. 

RIGHT OF RESCISSION, Once you have been enrolled to receive 
Generation Service from AEP Energy, your EDU will send you a 
confirmation letter. You have the right to rescind your enrollment 
without penalty within seven (7) calendar days following the 
postmark date of the confirmation letter by contacting your EDU 
and following the instructions contained In the letter. 

OTHER IMPORTANT DISCLOSURES. In the event a third party was 

ift*^!jmst^rT^'ar^i-(ter£^rVo^/^l!i3ftAY'l' lflU^/i^^i*l'gghel^^^^ 

the pricing contained herein may be inclusive of a broker fee. Price 
Comparison Qualification. Please be advised that the ECU'S 
standard offer rates generally change from time to time. AEP 
Energy therefore does not provide any guarantee of savings in 

this Agreement. If you received any price comparison(s) in 
connection with your enrollment, by Accepting this offer from AEP 
Energy, you understand and agree that AEP Energy has informed 
you, prior to entering Into this Agreement, that no guarantee of 
savings during the Term is being provided. 

TERMS AND CONDITIONS OF SERVICE 

1. EligibilitVi Residential customer accounts that are on residential 
rates codes and are not enrolled in the Percentage of Income Plan 
Program (PIPP) and non-national account small commercial 
customers with annual usage less than 700,000 kWh are eligible for 
this offer from AEP Energy. AEP Energy reserves the right to refuse 
enrollment to any customer who Is not current on their EDU 
charges. 
2. Price. Pursuant to PUCO Case No. 14-568-EL-COI and PUCO 
guidelines; the retail electric product herein is being defined as 
"Variable". Starting with the first billing cycle of this Agreement 
through the last billing cycle of the Term, the price wii! be as stated 
above under the heading "Generation Service Charges." During the 
term of this Agreement, you agree to pay AEP Energy a price far all 
applicable combined Generation Service and Generation-Reiated 
Charges as specified in "Generation Service Charges" listed above. 
You are responsible for, and your price does not include, applicable 
state and local taxes and/or EDU charges, which wilf be billed by 
the EDU. For the Term" listed above, all kilowatt-hours ("kwh") of 
electric energy metered by the EDU shall be billed at the rate per 
kWh specified above. In addition to AEP Energy's charges, you will 
be charged by your EDU for Distribution Service and other EDU 
charges and fees. An average residential customer, using 750 kWh 
of electricity on a monthly basis, would incur approximately $40 to 
S50 per month in such EDU charges and fees- Note that If, due to a 
change in market conditions, we wish to lower the price per 
kilowatt hour charged to you under this Agreement we may do so 
without your consent, provided there are no other changes to the 
terms and conditions of this Agreement. AEP Energy may pass 
through to you certain additional or increased fees or charges that 
pFe^StfrM^r^rR/rftf'i'fl^£e''l^?3a^'enS?g^S^oi3fi] TtfR'ddg.'^jift h'm 

ContractVe:5ion:a5.27.160H AGG SCSiResCon PLEASE KEEP A COPY FOR YOUR RECORDS 
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be limited to, fees for switching, disconnecting, reconnecting or 
maintaining electric service or equipment, changes to capacity 
related charges, transmission of transmission-related charges, or 
changes to retail electric customer access programs, that are 
imposed or changed by any statute, rule, regulation, order or other 
law or procedure, tariff, r^te class or other process or charge, 
promulgated by any governmental authority or EDU or other 
regulated service provider. These fees and charges may be passed 
through to you and added to your price. 

3. Term (length of Agreement), Your service from AEP Energy will 
begin with the next available metcr-re^ding in the Term following; 
a) the seven (7) day rescission period and b) processing of the 
enrollment by your EOU, and will continue for the Term, unless 
otherwise terminated, ending on the meter read for the last month 
of service. 

4. Billing, You will continue to receive a single bill, typically on a 
monthly basis, from your EDU that will contain both your EDU and 
AEP Energy charges. AEP Energy offers budget billing for AEP 
Energy's charges to residential customers only. If you da not pay 
yoiir bill by the due date, AEP Energy may cancel this Agreement 
after giving you a minimum of fourteen (14) calendar days' written 
notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible to pay AEP Energy for any 
electricity used before this Agreement is cancelled as well as any 
late payment charges. Further, your failure to pay EDU charges 
may result in your electric service being disconnected in 
accordance with the EDU tariff. 

5. Penalties^ Fees and Exceptions. Your EDU may charge you a 
switching fee, If you do not pay the full amount owed to AEP 
Energy by the due date of the bill, AEP Energy may charge a fate 
payment fee up to one and one-half percent (1.5%) of the 
outstanding balance per month, or the maximum legally allowed 
interest rate, whichever is lower until such payment is received by 
AEP Energy. AEP Energy reserves the right to demand adequate 
assurances from you in the form of prepayment or other form of 
credit support in the event you fall to make payments in 
accordance with the terms herein. Customers requiring financial 
assurance will be required to post that assurance wnthin three (3) 
business days of notice. 

6. Cancellation/Termination Provisions/Failure to Pay. If this 
Agreement Is not rescinded during the rescission period, 
enrollment will be sent to your EDU, You may terminate this 
Agreement, without penally, if you move outside AEP Energy's 
service area or into an area where AEP Energy charges a different 
price, by providing AEP Energy with a thirty (30) cslendar day 
written notice prior to such move. Any failure to pay your bill shall 
be deemed a breach of this Agreement permitting AEP Energy to 
terminate this Agreement upon fourteen (14| calendar days' 
advance written notice. If specified In the table above under 
"Cancellation Fee," there may be a charge if you terminate this 
Agreement for any other reason, except as expressly provided 
herein, or breach this Agreement In accordance with the preceding 

feWS1^''?e^Po?i^t^?Q''^a7'AeP'^Vi§^i5 9FTrlV'''-^e"cfritTW 
used before this Agreement is cancelled or terminated for any 
reason, as well as any late fees. Should you cancel service with AEP 
Energy and return to standard offer service with your EDU, you 
may not be served under the same rates, terms, and conditions 
that apply to other EDU customers. 

Contract Versionr 05.27160H_AG6_SCSLResCon 

7. Your Consent and Information Release Authorization. By 
accepting this offer from AEP Energy, you understand and agree 
to the terms and conditions of this Agreement with AEP Energy. 
You authorize AEP Energy to obtain Information from the EDU 
that includes, but fs not limited to: your billing history, payment 
history, historical and expected electricity usage, meter-readings, 
and characteristics of electricity service. This Agreement shall be 
considered executed by AEP Energy following: a) the end of the 
seven (7) day rescission period and b) acceptance of enrollment 
by your EDU. 
8. Contract Expiration. At the end of its Term, this Agreement will 
expire. As prescribed by the PUCO, at least every three years, you 
will be given the opportunity to "opt-out" of your community 
program at no cost. You are responsible for arranging your 
electric supply upon the expiration of this Agreement. 

9. Dispute Procedures. Contact AEP Energy with any questions 
conceminsthe terms of service by phone at l-356'258-3782 (toll-
free) M-F SAM - 7PM EST or in writing at AEP Energy, PO Box 
34S9, Chicago, IL 50554. Our web address is AEPenergy.com. If 
your complaint is not resolved after you have called AEP Energy 
and/or your EDU, or for general utility information, residential 
and business customers may contact the Public Utilities 
Commission of Ohio for assistance at l-fl00-G8S-7S26 jtoll free) or 
TTY at 1-800-6S6-157O (toil free) from S;00 AM - 5:00 PM EST 
weekdays or at www.PUCO.ohio.eov. Hearing or speech impaired 
customers may contact the PUCO via 7-1-1 (Ohio relay service). 
Residential customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility issues at l-a77-
742-5622 (toll free) from 8:00 AM - 5:00 PM EST weekdays, or 
vtfww.oickQcc.org. 

10. Miscellaneous. You have the right to request from AEP 
Energy, twice within 9 twelve (12)-month period, up to twenty-
four (24) months of payment history, without charge. AEP Energy 
is prohibited from disclosing your social security number and/or 
account number(s) without your affirmative written consent 
except for AEP Energ/s collections and reporting, participating in 
programs funded by the universal service fund pursuant to 
section 4928.54 of the Ohio Revised Code, or assigning your 
contract to another CRES provider, AEP Energy assumes no 
responsibility or liability for the following items that are the 
responsibility of the.EDU; operation and maintenance of the 
EDU's electrical system, any interruption of service, termination 
of service, or deterioration of the EDU's service. In the event of a 
power outage, you should contact your local EDU. AEP Energy 
reserves the right to re-price any account{s] or return you to the 
EDU If your rate code or meter type is changed and/or the 
account is no longer eligible for the aggregation program. Any 
notice^ demand or other communication to be given hereunder, 
including, without limitation, any termination notice, shall be in 
writing and delivered to the address or email address maintained 
on file for you. AEP Energy's environmental disclosure statement 
is available for viewing on our website at AEPenergy.com. You 

fo^tfie^^statemenf "electrdn/caltV on" oQr" wefisn:er"We"win"'ats6 
provide the information to you upon request, 
11 . Warranty and Force Majeure. AEP Energy warrants title and 
the right to all electricity sold hereunder. THE WARRANTIES SET 
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN UEU OF 
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR 
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IMPLIED, INCLUDIJ^G BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR 
ARISING OUT OF ANY COURSE OF DEALING OR PURPOSE OR 
USAGE OF TRADE. AEP Energy will make commercially reasonable 
efforts to provide your electric service, but does not guarantee a 
continuous supply of electricity. Certain causes and events are 
out of the reasonable control of AEP Energy and may result in 
interruptions in service. AEP Energy is not liable for damages 
caused by acts of God, changes In laws, rules or regulations or 
other acts of any governmental authority (including the PUCO or 
Regional Transmission Organization), accidents, strikes, labor 
troubles, required maintenance work, inability to access the local 
distribution utility system, nonperformance by the EDU or any 
other cause beyond AEP Energ/s reasonable control. 
12, REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED 
HEREIN, ANY LIABILITY UNDER THIS AGREEMEtvTT WILL BE 
LIMITED TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND 
EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT 
LAW OR IN EQUITY ARE WAIVED. NEITHER PARTY WILL BE UABLE 
TO THE OTHER PART/ OR ITS AFFILIATES FOR CONSEQUENTIAL, 
tNCIOENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, 
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION 
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY 
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH 
THIS AGREEMENT. THE UIWITATIONS IMPOSED ON REMEDIES 
AND DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO 
CAUSE, INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, 
JOINT, CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH 

LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE 
WILLFUL MISCONDUCT OF ANY PARTY. 
13. Your Liability and Indemnification of AEP Energy. You assume 
full responsibility for retail electricity furnished to you at the 
delivery point(5) and on your side of the delivery point(s), and 
agree to and shall indemnify, defend, and hold harmless AEP 
Energy, its parent company and all of its affiliates, and all of their 
respective managers, members, officers, directors, shareholders, 
associates, employees, servants, and agents from and against all 
claims, losses, expenses, damages, demands, judgments, causes 
of action, and suits of any kind (hereinafter collectively referred 
to 35 "Claims"), including Claims for personal injury, death, or 
damages to property occurring at the delivery pDlnt(s) or on your 
side of the delivery point and upon the premise(s), arising out of 
or related to the electricity and/or your performance under this 
Agreement 

14. Assignment. You shall not assign this Agreement or its rights 
hereunder without the prior written consent of AEP Energy, AEP 
Energy may, without your consent, assign this Agreement to 
another CRES provider, including any successor, in accordance 
with the rules and regulations Cff the PUCO. 

15. Choice of Law. This Agreement shall be construed and 
enforced in accordance with the laws of the State of Ohio without 
giving effect to any conflicts of law principles which otherwise 
might be applicable. 

16. Contact Information. AEP Energy, 155 W, Nationwide Blvd., 
Suite 500, Columbus, OH 43215. For more information call (S6S] 
258-3782 orvisitAEPenergy.com. 
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