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FPUTNAM COUNTY COMMISSIONERS
245 East Main Street, Suite 101 | Omowa, Ohio 45875

May 27 2016 ) z:‘ ! a : ENERGY"

<First> <Last>
=Nailing adgress: America’s Energy Partner

zMing Gy, <Matlling States <Mailing 2>

MPORTANT INFORMATION FROM
Punam Counly and ACP {nergy
ugarding your elestricily service
<5 Adiress -

Degr «Firawy <Laste!

PUTNAM CGUNTY SET5 AN ELECTRIC PRICE OF 5.178 CENTS PER KWH
FOR A POTENTIAL SAVINGS OF UPTO 10%' OFFTHE CURRENT AEP OHIC UTILITY RATE.

Wi a5 pleaset 1o announca that Putnam County 13 providing their bemesses, keilard in the Village: of Kalid, Villoge of Pandorg, and Ailey Township. with

wn epgenunity 10 S0 mongy on thelr sleciricity supphy. Under this aranganent, AEF Energy has raan satectad a3 Pulitain Counlys: profarred vlociricly
supply provider. This specisl alfer Is exglysive for lipible buginegses of the County becausa through 1he power of volume buying, AEP Enargy is atle 10 secure
eleetricity a1 competitve prices. AP Enwigy is gn Ohip based company and 2 subaidiary of Ararican Electic Power [AEF),

Threugh the Gaunty Electric Aggregalion Program, eligible businesses locatad inthe Vilege of Kelide, Vilage of Pandore, end Rilsy Townsing, steing with
e July 2016 Billing eyele (depanding o your meterroad dite). will receiva the price of 5.176 cants pdr KW for a period of twenty [20) mentha.?

“ou wil be autemmanically entaiiel i e progam unicss you thooss NOT to participate fy “opding-out” by Juna %/ 2016, 1t veu do NOT wish to
pamicipate in ™I program, you rrst 1olluw Ve “opt-oat™ insltections. IF you do Aol respond to this Ietter. the locat ulifity wilk complens the enrollmens
process. As 2 part of the enrallment proceas, you will alen receive 8 natiee liant yoar kel uiility, AEP Oliie, conlitming your dogision e carol} with AFP
Enesigy. Simply roview the letler - i you are pleased with the County Electiie Aggregannn Flan, than you ere &ll gat,

The Gounty Electic Aggregation Fregram 12 4 Smatt Choice

= It'’s Easy to Parficipate. You don' have 1o do anything 1o enrall, Al 2ligile businesses locared in the Vilage of Xalida, Villaga of Pandora, and Riey
Township will be automatically enroilad in the progrem unless you thaose 1o “aat<ul”

» Potentially Save Money with a Low Frice. Putnam Couray has ensured that, baginfuing with the July 2018 illing eyele,
you will receive a pnee of 8176 cenis per kWh for 2 periad of twenly 1201 months for your electricity supply aervice. Thera ia no
gosl 1o enrallin Thiz exciuave pragram.

« Continue to Receive One BIL Your locel wrlity will cantinug ta seod vy ene montbly clegrigily bil. You can zonsinug 1o remit one paymant to your
Ineal yiiliry for AR R Encrgy charges. Also, your local nilicy will cemtinue To provide sarvice fuf any enmrgency of nisinkeme,

11 yexa 3 el wissh (9 panicipate in this prosirem, You must “om-aut” There ere TWO Ways T0 op-oUt; by caling the AR Enengy Customey Care Tedm Lol rez
at 1-877-726-0214. Mewudsy = [eigay from 8:00 aen 1o 7:00 prrt €8T and Sawurday from 9:00 ana 1o 1:06 pm EST ar by completing the Electre Aggragstion "Ogt-
Out™ Eflscuon Form bekst Your “Opi-Oul” Fioction Form mus! be rewrnad by Juns 17 20186,

You will find additional detxits ol this pragram in the Frequently Asked Quastions and Tamns & Conditions on the back of thia lener.

Respacivily,
- i / ' .
Vincent T, Schroeder John E, Lave Seott D, Shxlwr
Commissigne! Cormmmissioner Freaident, Ragidential Businass
Putnam County Bourd of Commisgioners Putnam Caunty Board of Commissiongss AEP Enerqy

AEP By in y weenpaiilive reiail olecuic service rovider, Winle it 15 wn arfliare ot AR (e, ARF Frargy 18 no soligming on bahatl of and ts gt s syent fur AEP Ghio, AEP Ohiv
LRIOMEts da hat need 10 purehese ary dornpelitive relait alactric servica from ACK Cnergy 10 receive of w0 canfinue \o F2CQIVE NOA COMPGITVRE rALUl RIACIE SArvIGa iam AES Uhin,

e e R R R A A A e e e e e e e Aeema P T T T PR U, YR Y — - mrmeme

. Puthoam County Electric Aggregation Opt-Out Election Form
il ¥ Plysye print ey,
@ 1eloot NOT 10 participate in the County Fleetiic
<Fifsty <Lagly Accaunl Number <Account Numbers Aggregation Program with AEP Enesgy
o Custorner Code <Customar Codex
c3ervice Atklregs>
<Service Citys, <Service Slaee <Sgvics Zips IMPORTANT NOTICE By wouing this sgnad darm, 1 aifamatisgly glgen BOT ta
puticiuls m Vs Crunty Clocw s Aggee ganon Program, By dlocwmgngt e pnieipaie,
Azcount Holdor's Name: {Pring Tongersaand 11m the. aietenetying bunénidlg 123t ) weil ips Wy Wi of tiy
program. |onder nanaf ths of [ chooce 12 ~ape-ou™ ol che Lawmey EXtne Aggregaman
Fhone: ( } Provpits, |nult tootdgty tetg lorm wa nugil A ty AEP [ergy o0 g AZF Tmory
o . 100 ez 21 1-B/7-/Z60214, 1 "85t-it” an Taar vhan e §7, FUE. F tae lavm
Acsount Halde:'s Sigrture: ix vl uaimctad v 1 o, 2ol Ly e specied el umcerstand whal | wi ke
- Date: duemaneally ereclicd i oW Tty BRI Mnieadam Sigach | iskond A
respurailifity Lo zend the *0pk Gur” {lemen Meem ar ot AV Enarpe
fimeil Addross: e, Completa form and mail to:
This form must be pestmanked no ler than June 17 2015 for yodr "spt-out™ 1o e eftective AEP Encrgy
Aun: County Electrin Agyragation Progiam
FC Box 3483

Ternz & Conditions Vession: 0852 38CH_ALIG_N0RHesC o | AFPIEGS 77 PUTSC AGGR_AQ |
Chicago. IL 60654



Whatl i¢ the Caunty Electdc Aggregation Program?

Under tha County Elartic Aggreganion Program, tlie: County acted an hanalf of
8 Seuliicly conmumges 2 5elees an lactricity supply mrovider who, shicugh
he power of velume buying, iz alle to secure loglricty at competiive prices.
rhe Pulilic Udliies Commission of Ohio {"FUCO™] has taken steps 1o ensure
thar Ohio's compeétitive wluriricity gnvirgnmant is conzumerdftiendly, Viners

in the Coumty approvan this agrepelion pfogdim and \he Counly passed an
orditanee adapling this Flactric Agqregaton program.

The County has selacted AEI® Enargy & twsr puinrred clociricily supply
provickt 1o serve their small busingsses eginning with The July 2008 Lilley
cycle for a period of twenly I20) montha.

Whe is AEP Energy?

AEF Energy i a cemiliad Comprolinvg Raalt Blhciic Sarvics (CHESI praviaer
and 2 subsidiary of American Elaine Powsy Gumpany, Inc. (AFP). Wilh an office
loeated in Columtwe, Ohio, ARP Enery sells elscmicity supply 20 custorners st
markerbaged pnees ratlher than ragqulates) rigs oiiered by vour local wrility.

How do 1 gnroll?

You don't have 10 da amything Lo enmll. All gligibla customers will be
autematicaly includad in the program unlkus you qrxese W BPLOUL” I you
“wat-out’ yiu will ranlinge lo be sarvad by your locel electric wlitys stantard
sarvice offer or unTil vou elxanse an sliernative clotric service providas
However, if you do not respond o thie [ener, the wiity will camgkue the
enfollieny pracess. As a pert of the enrollmsnt erocass, you wall elas reseive
anotige from your local utlity, AEP Ghia, confirming your decision 1o enroll
with AEP Frigsay. Simply review the lener - il you ane plisssed with the Villags
Etotine Agtregmion Flan, then you are all set. Mo dapozits are raquired 1o
anrall,

When will this program start?
Tha Courny Elsciric Agrrepsiicn Progtn rwdll txin with the July 2016 billg cycla.

What i5 my price?

Putriam County has ensursd \hat, beginring with Lha July 2006 billing aycle,
depending on your matarread dats, you wall recsive sn elouricity gengeation
price of 5,176 cans per XWh Tw @ porion of twenty L2 months.

How da { gstimate my eavinga?

To estimate whid yanr sivinag per kilowad-hour [Kwhi will ba through 1his
pogram, locata your ‘frice 10 Compare” on your clensicily bill, This is the
prices you psy Tor gloeiic gangration servwce from the unliy. bakes your "Price
10 Compare™ and zubiracer e otfty pricg, This cquatas (O vour £avings per
LWL Mulliply your savings lif anyd per kv by your montlly usage (KWR)

70 datelming your syvings amount par month. The urdlity disuibution and
ransmission charges and oThey utility <harges and foas ars notincluded in the
savinggs culculation and will continue to be asseszed by e Iyl iifty. {Any
BRUMETA Of Savangs i oo 1 QuarRnies of savings.)

Palmer Energy Company _
I.:REQUENTLY ASKED QUESTIONS
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Where do | 2end payment?

You will continue to receiva ona bill sach month frem yaur local uuly. 1he
anount Tl you w1 ACP Cngrgy will 06 s1ated scparaely on your bill and
vau will conzinua 1o send payrments 16 your ool wtility anby.

Can [ cancet at any time?

Yo, you may cancal without panainy and switch to another prowder or reven
hack tn ARP Ohia, the Iocal utilvy, Should you cancel your sarvics with AE®
Enamy and et 10 standurd olles seratie with your locasl wilily, you iy agt
be 38rved undsr the same rates. terma, 8nd conditions that ecpiv o other
iy aoslonre,

What happens at the and of the progrem?

As ihe program <drsws [ & tlose, the Caunty san ¢haase 1o seck bids from
alectrichy providers in ordar 10 negouat= & NEW eAIrset on behall of cigllife
busdngises. |Fag thet time, the program has not produced the savings
onginally anticipatad tor custaenees, the County can ilse gy 10 end the
program, at which Ume particinants would bé notified of theic optiens lor
wortinying in g giffgrent program with AEP Enamy, switching to another
orovider, of revarbng Dack to the loual ity

Why i5 this an “apt-out” program?
it enablas AEP Enetgy 1o aller # luwer grougs tale Bassed on Wis Counly’s sia.

Why did tho County selact AEP Energy 25 iis provider?
Tha County salected AEI? Energy Liscause Uiy were alils o (eope o
program that represented the best oversll valus for eligible businesses.

Il | opt-oust Initially, can | ¢hooss ta join the program at a fater date?
IF you apl-out inilially, unfortunatsly, you will not be able to join the program at
& latar date,

What happens if | move my businags locetion?

if vou move 1a enethar Lusinses loaition within Putnam County, you will be
2hle 1o continue paricipating in the pragram. If you leave Putiem County, you
will no longee e chigible to panicipaie

What i congidored a small commarclal business?
A amsll commercal busingss s hass than 700,000 KWh annyal ugoae ond
mugt ha 3 nor-mercantile cusiamer as dened by Ohio Admimstrativa Gode.

L K accrcoimen’
NESS
L B8R BUEINESE

¥ESRating: At

At you attirmatively “upt-out” by June 13 2016, you wil be autamanieally anrolkad if you i} lieve sa ofiible b sinuss loceted in the spedfied county receiving clecuric service frem
AEP Ohic or AFF Fnargy (n the AEP Qliy yervice arbal and b are nal prsallecin the PIFR aragram, Bacinpannn 1n T progra is subjeet 19 Wi Tarese & Comditions of 1oy Agre=ment
balween the County and ABY Enengy. 'Fsimaled sevings apply to e guieraton service ponion of vour clecmiciey hil and are Dased po WSINBES Custamers Tiking) garvie wdur
Ohig Puwiy’s Tariff GE-1 wilh a weightod average AEP Qg Prigg 1o Comgira (PTG 1al of 5.78 az of Mey 2068 comoered 10 our price of 9.1/ cone per kWh, JA8F Encrgy™s pitea
rgelirng ynibry ceailtion ynd Wmzmizzicn charqes and asher wiility chargns and 3R25, Yoy mMay 190Minate your sfsamiant ently withou! wenslty. Theee is no gusancee of Zavings
under the Aggergannn Program. Fox iy ifurenglivn, ol il oo 1877-726-0114, write to: AEP Ennrgy, P Box 3480, (hiciyu. 1|, §0654. ut Msit AEPanargywun,

E ENERGY

If you have any additional questions, please contact the AEP Energy Gustormner Care Team 1ol free
&1 1-B77-726-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST

Terms & Candgns Viarsion: 05.27.160H_AGG_SC&ezCon | AEPIL.UL.27_PUT 5 _ABGH_AC
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Palmer Energy Company

RESIDENTIAL & SMALL COMMERCIAL
TERMS & CONDITIONS {"Agreement”)

GENERATION SERVICE CHARGES
Product is Variable. See Section 2 for
details.

Residential Custamers: 5.176¢ per kwh.
Small Commerefal Customers: 5.176¢ per
kwh. Price is for Generatlon Service. Price
excludes taxes, utility Distribution Sarvice
charges, Transmission Services and other
non-bypassable utility charges and fees.

(“Term”).

You may cancel at any time during the Term without
nanalty. Sae Section 6 for datalls.

CANCELLATION FEE CONTRACT RENEWAL

Your Agreement will
terminate after the
initial term. See
Section & for details.

CONDITIONS. These Terms and Conditions (this “Agreement”) are
your agreement for Generation Service with AEP Energy, Inc, {“AEP
Energy”). Please keep a copy of this Agreement for your records.
AEP Energy is cer‘tlfled by the Public Utulmes Commlssmn o‘F Ohio

P iy ma oEE oty o~ -~ - =l e -
Competitive Retall Electrlc Service ("CRES") provu:ler AEP Energy
will supply the electric generation services to your Electric
Distribution Utility (“EDU") based on your usage. All electricity will
be supplied and delivered under the aggregation program, which is
povernad by the Government Aggregation Master Retail Supply
Agreement between the relevant government aggregator and AEP
Energy (the “Program Agreement”). Your EDU then distributes or
delivers the electricity to you. Your Distribution Service will remain
with your current EDU, which is regulated by the PUCO. Your EDU
also will continue to read your mater, provide your monthly bl
and respond to emergentcies.

DEFINITIONS. “Competitlve Retail Electric Service Provider” or
“CRES” provider means, as defined by Chapter 4901:1-21 of the
Substantive Rules applicable to electric service providers, an
entlty that sells electric energy 10 retsil customers in Ohio,
“Generation Service” means the production of electricity.
“Generation-Related Charges” means those charges or costs
associated with the production, procurement and supply of
electricity, “Non-bypassable utllity charges and fees” means those
EDU charges and fees payable by you regardless of whether the
EDU or a CRES nprovider provides Generation Service.
“Transmisslon Services” means moving high voltage electricity
from a generation facility to the distrlbution lines of an EDU,
which is either bypassable or non-bypassable to vou, as
determined in accordance with your Distribution Service.
“Distribution Service” means the physical defivery of electricity 1o
custorners by the EDU.

RIGHT OF RESCISSION, Onge you have been enrolled to receive
Generatign Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to rescind your enrollment
without penalty within seven (7} calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the instructions contained in the ietter.

OTHER IMPORTANT DISCLOSURES. In the event a third party was
srebrsbindt W éesrer Yolraiifian Y SmihitpirsaseaRish="

Contract Version: (5.27.160H_AGG_SCBResCon

the pricing tontained herain may be inclusive of a broker fee. Price
Comparison Qualification. Please be advised that the EDY's
standard offer rates generally change from time to time. AEP
Engrgy therefore does not provide any guarantee of savings in

et st Wl EE e mrc e d P L mbee WenTag thiw T wd

this Agreement. If you received any price comparison(s) in
connection with your enrollment, by accepting this offer from AEP
Energy, you understand and agree that AEP Energy has informed
you, brior 1o entering Into this Agreement, that no guarantee of
savings during the Term is being provided. .

TERMS AND CONDITIONS OF SERVICE

1. Eligibility, Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPR) and negn-national account small commerdiat
customers with annual usage less than 700,000 kwh are eligible for
this offer from AEP Energy. AEP Energy reserves the right to refuse
enrgllment to any customer who is not current on their EDU
charges.

2. Price. Pursuant to PUCQO Case No. 14-568-EL-CO! and FUCO
guidelines, the retail electric product herein is being defined as
“Varlable”. Starting with the first billing cycle of this Agreement
through the last billing cycle of the Term, the price will be as stated
above under the heading “Generation Servicg Charges.”'During the
term of this Agreement, you agree 10 pay AEP Energy a price far all
applicaple tombined Generztion Service ant Generation-Related
Charges as specified in “Generation Service Charges” listed above.
You are responsible for, and your price does not include, applicable
state and local taxes and/or EDU charges, which wilt be billed by
the EDU, For the “Term” listed above, all kilowatt-hours ("kwh”) of
electric energy metered by the EDU shall be billed at the rate per
kwh specified above. In addition to AEP Energy's charges, you will
be charged by your EDU for Distribution Service and other EDU
charges and fees. An average residential customer, using 750 kWh
of electricity on a menthly basis, would incur approximately $40 to
$50 per month in such EDU charges and fees. Note that If, dua to a
change in market conditions, we wish to lower the price per
kilowatt hour charged to you under this Agregement, we may do so
without your consent, provided there are no other changes to the
terms and conhditions of this Agreement. AEP Energy may pass
through to you certain additional or increased fees or ¢charges that

Prodesurat &GRSR REs Fase gk et pax Lo dfa SHENIFE it Bt
PLEASE KEEP A COPY FOR YOUR RECORDS
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be limited to, fees for switching, disconnecting, reconnecting or
maintaining electric serviee or equipment, changes to capacity
related charges, transmission or transmission-related charges, or
changes to retail electric customer access programs, that are
imposed or changed by any statute, rule, regulation, arder or other
law or procedure, tarlff, rate class or other process or charge,
promulgated by any governmental authority or EDU or other
regulated service provider. These fees and charges may be passed
through to you and added to your price.

3. Term (Length of Agreement). Your service from AEP Energy will
begin with the next available meter-reading in the Term following:
a) the seven (7) day rescission period and b) processing of the
enrollment by your EDU, and will continue for the Term, unless
ptherwise terminated, ending on the meter read for the last manth
of service.

4. Billing. You will continue to receive a single bill, typically on a
monthly basis, from your EDU that will contain both your EDU and
AEP Energy charges. AEP Engrgy offers hudget billing for AEP
Energy’s charges to residential customers only. If you da not pay
your bill by the due date, AEP Energy may cancel this Agreement
after giving you a minjmum of fourteen (14) calendar days’ written
notice, Upon canceilation you will be returned to your EDU as a
customer. You witl remgin responsible to pay AEP Energy for any
elactricity used before this Agreement is cancelled as well as any
late payment charges. Further, your failure 1o pay EDU charges
may Tesult in your electric Servige being disconnected in
accordance with the EDU tariff.

5, Penalties, Fees and Exceptions. Your EDU may charge you a
switching fee, If you do not pay the full amount owed to AEP
Energy by the due date of the hill, AEP Energy may charge a late
payment fee up to one and one-half percent (1.5%) of the
outstanding balance per manth, or the maximum legally allowed
interest rate, whichever is iower until such payment is received by
AEP Energy. AEP Energy reserves tha right to demand adeguate
assurances from you in the form of prepayment or ather form of
credit support in the event you fall to make payments in
accordance with the terms herein. Customers requiring financial
assurance will be required to post that assurance within three (3)
buslness days of natice.

6. Cancellation/Terminatlon Provisions/Failure to Pay. If this
Agreement is not rescinded during the rescission period,
enraliment will be sent to your EDU, You may terminate this
Agreement, withput penalty, if you move outside AEP Energy’s
service area or into an are3 wherg AEP Energy charges a different
price, by providing AEP Energy with a thirty {30) calendar day
written notiee prior to such move. Any failure o pay your bill shall
be deemed a breach of this Agreement permitting AEP Energy to
terminate this Agreement upon fourteen (14} calendsr days'
advance written notice. If specified in the table above under
“Cancellation Feg,” there may be a charge if you terminate this
Agreemnent for any other reasan, except as expressly provided
hergin, or breach this Agreement in accordance with the preceding
Fatan PedBatfbibitie i har neP YRRk SoF Wi Enechngty Sipsly
used before this Agreement is cancelled or terminated for any
reason, as well as any late fees. Should you cancel service with AEP
Energy and retumn o standard offer service with your EDU, you
rnay not be served under the same rates, terms, and ¢onditions
that apply to other £DU customers.

Contract Version: 05.27.160H_AGG_S5C&ResCon
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7. Your Consent and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and apree
1o the terms and conditions of this Agreement with AEP Enargy.
You authorize AEP Energy to obtain information from the EDU
that includes, but is not limited to: your billing history, payment
history, historical and expacted electricity usage, meter-readings,
and characteristics of electricity service, This Agreament shall be
considered executed by AEP Enerpy following: a) the end of the
seven (7) day rescission perigd and b) acceptance of enrofiment
hy your EDU.

8. Contract Expiration. At the end of its Term, this Agreement will
expire. As prescribed by the PUCQ, at least every three years, you
will be given the opportunity to "opt-out” of your community
program 8t no cost. You are responsible for armanging your
electric supply upon the expiration of this Agreement.

9. Dispute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phone at 1-866-258-3782 {toll-
free} M-F 8AM — 7PM EST or in writing at AEP Energy, PO Box
3429, Chicago, IL 60654. Our web address is AEPenergy.com. If
your complaint is not resolved after you have called AEP Energy
and/or your EDU, or for general utility information, residential
and business customers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7226 {toll free) or
TTY at 1-800-686-1570 (toil free) from 8:00 AM - 5:00 PM EST
weekdays or at www,PUCO.ohig.gov, Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service).
Residential customers may also contact the Ohio Consumers’
Counsel for assistance with complalnts and wtility issues at 1-877-
742-5622 (toll free) from 8:00 AM - 5:00 PM EST weekdays, or
www.pickoce.org,

10. Miscellanecus. You have the right to request from AEP
Energy, twice within a twelve (12)-month period, up to twenty-
four (24) months of payment history, without charge. AEP Energy
is prohibited from disciosing your social security number and/or
account number(s) withaut your affirmative written consent
except for AEP Energy’s collections and reporting, participating in
programs funded by the universal service fund pursuant to
section 4928.54 of the Ohio Revised Code, or assighing your
contract to another CRES provider. AEP Energy assumes no
responsibility or liability for the following items that are the
responsibility of the EDU: operation and maintenante of the
EDW's electrical system, any interruption of service, termination
of service, or deterioration of the EDU’s service, In the event of &
power gutage, you should contact your local EDU. AEP Energy
reserves the right to re-price any account{s) or return you to the
EDU i your rate code or meter type is changed and/or the
account is no longer eligibte for the aggregztion program. Any
notite, demand or other commumnication 1o be given hereunder,
including, without limitation, any termination notice, shall be in
writing and delivered to the address or email address maintained
an file for you. AEP Energy’s environmental disclosure statement
is avaflable for viewing on our website at AEPenergy.com. You

6"t Tateineht ERectronialy of GUF WaBsite” Wa wil " als
pravide the information to you upon request,

11. Warranty and Force Majeure. AEP Energy warrants title and
the right to all electrlcity sold hereunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF

ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS QR
PLEASE KEEP A COPY FOR YOUR RECORDS
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IMPLIED, INCLUDING BUT NOT LIMITED TQO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPQSE OR
ARISING OUT QF ANY COURSE OF DEALING QR PURPODSE OR
USAGE OF TRADE. AEP Erergy will make commercially reasonable
efforts to provide your electric service, but does nol guarantee a
continuous supply of electriefty, Certain causes and events are
out of the reasonable control of AEP Energy and may result in
interruptions in service. AEP Energy is not liable for damages
caused by acts of Ged, changes in laws, rules or regulations or
other acts of any governmental authority (including the PUCO or
Regional Transmissioh Organization), accidents, strikes, labor
troubles, required maintenance wark, inability to access the focal
distribution utility system, nonperformance by the EDU or any
other cause beyand AEP Energy’s reasonable control.

12. REMEDES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL EE
LIMITED TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND
EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT
LAW OR IN EQUITY ARE WAIVED, NEITHER PARTY WILL BE LIABLF
TO THE OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT OAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT., THE LIMITATIONS IMPOSED ON REMEDIES
AND DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO
CAUSE, INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE,
JOINT, CONCURRENT, ACTIVE QR PASSIVE; PROVIDED NO SUCH
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LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY.

13, Your Liahitity and Indemnification of AEP Energy. You assume
full responsibliity for retail electricity fumished to you at the
delivery point{s) and on your side of the delivery pointls), and
agree to and shall indemnify, defend, and hold harmiess AEP
Energy, its parent company and al! of its affiliates, and all of their
raspective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against all
claims, |osses, expenses, damages, demands, judgraents, causes
of action, and suits of any kind {hereinafter callectively referred
to as “Claims”), including Clgims for personal injury, death, or
damages to property occurring at the delivery point{s) or on your
side of the delivery point and upon the premise(s), arising out of
or related to the electricity and/or your petformance under this
Agreernent,

14. Asgignment. You shall not assigh this Agreement or its rights
hereunder without the prior written consent of AEP Energy, AEP
Energy may, without your consent, assign this Agreement to
another CRES provider, including any successor, in accordance
with the rules and regulations of the PUCO,

15. Choice of Law. This Agreement shall be construed and
eénforced in accordance with the faws of the State of Qhio witheut
giving: effect to any conflicts of law principles which otherwise
might be applicable.

16. Contact Information. AEP Energy, 155 W, Nationwide Blvd.,
Suite 500, Columbus, OH 43215. For more information call {866)
258-37812 or visit AEPenergy.com.
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