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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 106679 
Received: 4/29/2016 4:15:24 PM 
Message: 
WEB ID: 106679 AT:04-29-2016 at 04:15 PM 

Related Case Number: 

TYPE: Comment 

NAME: Ms. Ann Rice 
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PHONE INFORMATION: "^ :' ^ «> K 

• Home: 740 393-1910 « ^ - ^ ^ 
«r. Alternative: (no alternative phone provided?) ^ ^ / ^ 

• Fax: (no fax number provided?) 'u ^ 

E-MAIL: araice210@columbus.rr.com î '̂a S a 
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• (ho w?//i/y company name provided?) ** 8 © "^ 
• fwo account name provided?) « ^ « 
• (no service address provided?) 5 4J q 
• (no service phone number provided?) ^ ' a ' d ^ 
• (no account number provided?) Tl § S 
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COMMENT DESCRIPTION: u 13 Ĥ 
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The issue is guaranteeing that citizens of Ohio have a RELIABLE, FAIRLY PRICED SOURCE OF a S ^ •§ 
ELECTRICITY. I understand the CEO of AEP has recently talked about electric utilities returning to ""̂  2 | "rf 
a regulated state. Great. The cost and complexity of managing power plants, transmission lines, etc. is-3 § § "g 
a tremendous job in itself, they don't need to have to worry about competing for customers over S « "8 S 
savings of 5, 10, or so dollars when not running the company efficiently and effectively could get our 
electric turned off for days. Life has grown more complicated. There has to be concern about 
cyberattacks that would take down the power grid possibly across the country. If AEP does not 
maintain and upgrade infastruture, again no electricity. The power outages in recent years due to 
damaging weather conditions should remind everyone how life threatening it would be for power to 
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go out over large portions of the country for an extended period of time. And if Congress ever does its 
job relating to upgrading the national power grid, AEP will need to be ready to do its part in the 
upgrade. Please, would the State legislature and PUCO let AEP do the job it was created to do.. 
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