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Dear Chairman Andre T. Porter, 

1 3 A P ^ 2 0 1 6 P M 6 t 
I am a resident of Ohio. I am calling 

on you to help end the economic 
devastation and the life-threatening 
conditions that current utiHty 
policies are causing the people of our 
coramunitics. 

_FROM: 

/ I 
'r.O\ 

Low-inconie working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessiiies. I urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even deatli. 

Signed, 

\f-^or^<\^^.'. 

TO: Chairman Andre T. Porter 
The Public UliUlics Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

2 3. S3 f £ 3 0 4 jl'"il(d,!!,.,l.„„njljp„,l,lj.,i{l,|.|i|],)lhj)jjj]jji, Labor d(Hia(ed 

RTflHT NOW more than 88,000 households in raid-Ohio are at risk of having their 
utility service tcnninatcd due to their low income and inability to pay the current rates. 
Yd the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordablc levels, despite their mission statement to "mandate the 
availab'dity of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCX) on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As :i result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm railing on you to t ake all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-niffs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. DuectAEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose ser%'ice has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiiitc a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected fOTlhwith, without penalty fees. 



Dear Chaiman A f i S ^ t ' M S ' ^ ^"^ '^^^ 

I am a resident 
on you to help end the economic 
devastation and the life-threatening 
conditions that cunent utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

^ 3 ^ i . X 
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'^^~— 

7 7 ^ ^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than &8 jQOQ houschotdsAh mid-Ohio are at risk of having their 
utility service terminated due to their low thcorne and inability to pay the current rates. 
Yet the Public Utilities Commission of Oh^ (PUCC^ continues to allow u61ity companies 
to.raiscjfti^fates to unaffQ[d^le Ijivels, de^tQ theif mission statement to "mandate the 
aVailabiiity of adequate, safe, and reliable utility service to'all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-I371-GE-UNC, Public Comments 
section. Instead of responding to flie demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, Rowing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on vou to take all nercssarv steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for Oieir customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andi€t?«i^gf?US O H ^ 3 1 

I am a resident of 0(&S..fy;^^ta«H^ PM 6 t 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent father 
needless suffering and even death. 

Signed, 

Ha//, 0H9^\3 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 
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RIGHT NOW more than 88 SXXt households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the r^es to unafford^le levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with ihe following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. I4-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines, 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affortkble payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



•. Dear Chaiiman Andrd^^SfMJ^^^ 

I am a resident of O S ^ i & : ^ M ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

P M 6 1 

Signed, 

FROM: ^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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R3GHTNOW more than 88 JOOO households in mid-Ohio are at risk of having their 
utthty service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rales to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industriid and 
residential consumers." 

The Franklin County Woriters Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-137I-GE-UNC, Public Conoments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off-
Will you take a stand to stop the shut-offs? 

Vm calling nn von tn take all necessary steps to : 
1. Lower utility rates for residential customers and small business owners, such that their 

utility service is "adequate, safe and reliable." 
2. Establish a year-roimd moratorium on gas and electric utility shut-offs for Ohio 

residents whose income is at or below 300% of federal poverty line. 
3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 

at or below 300% of federal poverty lines. 
4. Allow anyone whose service has been fcrrainated because of economic inability 

to pay due to hardships such as Ul health, job loss or foreclosure to renegotiate a 
reasOTiable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 
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DearCfaa i iman^ng^^gj t lg ^ ^ 

I am a resident of Ohio. I am calling 
on you to help end the econormc 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
coramunitics. 

Low-income working people cannot 
afford the cmrent costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

Signed, 

et 

/^0imu 

TO: Chairman Andre T. Porter 
The Public Utilities Comtnission of Ohio 
180 East Broad St, 
Columbus, OH 43215 
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RIGHT NOW more tttan 88 ;000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise die rates to unaffordable levels, despite their mission statement to "mandate tb& 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I^m calHng on you to t ake qll necessary steps to : 

1. Lower utility rates for residential custumers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers wluise incomes axe 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



. COi.Li^-BUtS. O H ^ 3 1 
Dear Chairman Ajidre T. Porter, 

I am a resident of Ohio. 1 am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

'^Mm 
^f iT^ ' ] rv-:-,---; 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

r r-1 -,...X\ 

TO; Chairtnan Ajtdrc T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

l.\ Signs^, 
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RIQKT NOW more than 88 jOOO households in mid-Ohio are at risk of having their 
utility service tarminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned Oie 239 petitions with more than 1600 
signamres and listed them under the Docket No, 14-1371-GE-UNC. Public Coitunents 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dcUberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on vmi to t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chaiiman ^gjcb^Jj.l^BllS', O H -431 

I am a residentjf^C^yp^ Si|)cttUi^M B t 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
commimities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent futlier 
needless suffering and even death. 

Signed, 

C ô 'ŵ ^̂ V̂? *̂ s m7^o\ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St, 
Columbus, OH 43215 
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[ m(»e than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and mability to pay the cmrent rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to una^ordnble levels, despite their mission Statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiecs." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signahires and Ustcd them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a secondl As a result, growing numbers of state 
residents who cannot afford the cunent rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-ofFs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for tiieir customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill he^th, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 
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Dear Chaimian Andre T. PcHter, ^ , 

I am a resident of Ohio. 1 am calling 
on you to help end the economic 
devastation and die life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed. 

(rv-

J1I\CAA, 

FROM: 

LXAJXUjzx. 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT MOW more than 88i)00 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public UtiJitiw Commission of Ohio (PUCO) continues to aUow utility companies 
to raise flie rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions wiA more tiian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who'cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm faHing on yott to take all accessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiHty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hwdships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwitii, without penalty fees. 



Dear Chairman A|^cwXJP*Bti^ O H 4 3 1 

I am a resident of^lyQflfti^afl&gFH 5 L 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

SKL l ^ l / l O 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housmg, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

Signed, 

rV/'^>^l^tA3 

TO: Chairman Andre T. Porter 
The Pubhc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RlGTfTNQW m(»ie than 88 JDOQ households in mid-Ohio arc at risk of having their 
utility service termin^ed due to their low income and inability to pay the current rates. 
Yet the Public Utilities Conmiission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availjdiility of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scatmed the 239 petitions with more than 1600 
signatures and listed them under the Doclat No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afi'ord the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm galling on yoa to t ake all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utitity service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 
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I am a resident of Ohifc^ H ^ i ^ ^ ^ ^ ^ ^ *> ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are catising the people of our 
communities. 

raOM: 
rpJ^<-
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Low-income WOTking people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOV more than 88 jOOO households in raid-Ohio are at risk of having their 
utility service terminated due to flieir low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) craitinues to allow utility conpanics 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reliable utihty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 witii die following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm cfllling on you to take a» necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the ecotitiAii^f^ -'-̂  
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

FROM: 

1> / \ ^ ^ l ? / ^ a ^ ^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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: nwMe than 88;000 households in mid-Ohio are at risk of having tiieir 
utility sti^ice terminated due to their low income and inabihty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandaw the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under tiie Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a resuh, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to t ake all necessary steps to; 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose servicehasbcen terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 

, reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman AfidfeT?Portef;' " "" "* 

I am a resident tJTTJhlD. laHn c' 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the cuirent costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

P M 6 t 
mg 

FROM: 

Signed 
' [ji^v^^S-Qx:^ ^ ^ ( S ^ i f e ^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88 ;000 households in mid-Ohio are at risk of having their 
utility service tenninated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm railing on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 
1 3 AFR201fe P M S l 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies &re causing the people of our 
communities. 

FROM: 

Low-income working people caimot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

S37&304 

TO: Chairman Andre T. Porter 
Tlie PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 

l ( l j .m| . i j ) , i L«bord«iated 
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RinHT NOW more than SSOOQ househnlHs in mid-Ohin are at risk of having their 
utility service terminated due to tiieir low income and inability to pay the cturent rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement tn "nuindate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands, PUCO scanned the 239 petitions with more than 1600 
signatures ax\.d listed them under the Docket No. 14-1371-GE'UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utitity service is "adequate, safe and reliable." 

I 2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Aj^fi^^cSI^-Cl^-J 4 3 1 

I am a resident 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even deaUi. 

Signed, 

A,s -J -'. 

FROM: 

TO; Cbairraan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; more dian 88,000 households in mid'Ohio are at risk of having their 
u^ ly s^rice teiminated due to theu* low incoim and inabilJO^ to pay the cmrent rates. 
%ttbe ̂ b l ic Utilities Commission of Ohio (PUCO) continues to allow utility companies 
iolaise'ihe rates to unaffoniable levels, despite their mission statement to "mandate the 

.availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under tiie Docket No. i4-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm galling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that then-
utility service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utiHty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel ancars for their customers whose incomes are. 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the hfe-threateiung 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

D 3 7 6 3 0 - 4 

FROM: ^ \ ^ -7 -

TO: Chairman Antire T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88.000 households in mid-Ohio arc at risk of having their 
utility service terminated due to their low income and inability to p^y the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
f 'm calling on you to t ake all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utitity service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty bnes. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected fOTlhwith, without penalty fees. 



Dear Chairmait A n d i ^ ^ _ ^ ^ ^ 

I am a resident of 0 ^ ^ 4 ^ ^ a | l j ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

a n ^31 

FROM: ^ : < ^ 

TO: Chahroan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

S i 5 3 .••&304 
Labor donated 
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)WmoretiTan 88J0OO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recormected forthwith, without penalty fees. 



. - 1 — 

DearChairm 

I am a residenror t:jmo:Tam c 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

ZhOhMi ' ^ S ^ 
Low-income working people cannot 

afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever ^^'- Chairman Andre T. Porter 
actions are necessary to prevent futher ' ^ e Public Utilities Commission of Ohio 
needless suffering and even death. 180 East Broad St. 

Columbus, OH 43215 
Signed,^ 
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RIGHT NpW more than 884)00 households in mid-Ohio are at risk of having their 
utility service termin^ed due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned die 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T.'jn calling <m you to taKc a\\ necessary steps to; 

1. Lower utility rates for residenti-^ customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, witfioui penalty fees. 



Dear Chairman 
BLIS O H 4 3 1 
orter. 

I am a resident ofOhio. fjSi cffitng 
on you to help end the economic 
devastation and the life-threatening 
conditions that cuirent utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

PM 7 1 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

LAtnr dmatcd 
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^ RIGHT NOW more tiian 88 fJOQ households in mid-Ohio arc at risk of having their 
utility service terminated due to their low income and inability to pay the cunent rates. 
Yet tlje Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite tiieir mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residentiid consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC. Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on yon to take all necessary steps tor 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



L 

Dear Chairman A ^ ^ ^ ¥ ' ^ ^ ^ «=^ ^ ^ ^ 

I am a resident c ^ ^ l ^ f i i^QMg^^^ ^ ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed, 

FROM; 

7JcD0 m^^k-A/iqwn q 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor donated 
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: more than gSjOOO households in mid-Ohio ate at risk of having their 
utility service terminated due to thwr low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise Ihe rales to unaffoidable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands, PUCO scanned the 239 petitions with more than 1600 
signahires and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dclibetatmg on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
y m galling nn ynn to take all necessary steps to: 

1. X^wer utility rates for residential customers and small business owners, such that their 
utili^ service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their custoniers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman A n d r e ' r 9 ^ e { ? S ^ ° * ^ ' ^ ^ 

1 am a resident of OhiS?^ i S ' i h ^ ^ ^^^ ^ ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions thai cunent utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 Ea.st Broad St. 
Columbus, OH 43215 

Signed, 

CfibHu. CCNOOO. & ^ d a ^ 
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more than 88,000 households in mid-Ohio are at ri^ of having their 
utility service tamiiuited due to their lov^come and inability to pay the current rates. 
Yet the Public Utilities Commission of 0Wo (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, dfiSpite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands. PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannoi affwd the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
P m calling on you tn take all necessary steps to : 

1. Lower utitity rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Aigl©3U?4SiaS O H •431 

I am a resident oi^h^fmnaeMlfitgPM 7 t 
on you to help end the economic 
devastation and tiie life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even deatii. 

Signed, 

FKOM: . . . . - . . - . 

TO: Chairman Andre T. Porter 
The Public Utilities Coimnission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor doaated 
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RIGHT NOW more than 88 JOOO hpuscholdi in nud^Miio ate at risk of having their 
utility service tetminated due to their low iiicon^ and. i^i l i ty to pay the current rates. 
Yet the Public Utilities Cotmnission Of Ohio (PUCO) continues to allow utility compaiues 
to raise &e rates to unaffordable levels* despite then mission statement to "mandate the 
avail^ility of adequate, safe, and reliable utility service to all businesses, industrial and 
residential coiKumers." 

The Franidin County Workers Benefit Council petitioned the PUCO on December 
2014 witti the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Conwnents 
section, testcad of responding to ftse demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m railing on you to tak^ ?ll necessary steps to : 

1. Lower utiUty rates for residential ciistomers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are. 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and afford^Ic payment plan based on their incomes, and have their services 
reconnected forthwith, without peiuilty fees. 



Dear Chairman A i ^ ^ J j J ^ j ^ ^ ^ ^ ^33^ 

I am a resident o 
on you to help end tffe^ffonorflic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions arc necessary to prevent futiier 
needless suffering and even death. 

Signed, 

^ PH 7 

FROM: 

H1)0^ o—' 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

L 
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: RI(JHT N O W more than 88 flOO households in raid-Ohio are at risk of having their 
utility service terminated due to tiieir low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to ujiaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No, 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such tha^ their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Uncs. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, witfiout penalty fees. 



Dear Chainnan M O B O t t S S i ^ O H « 1 

I am a resident ofiGh^f liinif^3lflfcgPM 7 t 
on you to help end the ecooomic 
devastation and the life-threatening 
conditions that current utility FROM; 
policies are causing the people of our PlllUO Mn\Ad\a 
communities. Af, ' ^r.- U' - A 

Low-income working people cannoi 
afford the cunent costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor dtmaled 
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RIGHT NOW more than SSjOOO households in mid-Ohio are at risk of ba^ang their 
utility service termiiutted due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unalTordable levels, despite their mission statement to "mandate the 
avail£d>ility of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14'137l-GE-UNC, Public ComnKnts 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is ifcliberating on a second! As a resuh, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm calling nn ynu to t ake all necessary steps to: 

1. Ixjwer utility rates for residential customers and small business owners, such that tiieir 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty liiKS. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan Andre ? ? J M ^ P ^ ^ ^ « ^ 

I am aresident of Ohî -̂ l a m ^ A * ! ^ ^ '^^"^'^ ^ 
on you to help end the economic 
devastation and the Ufe-threalening 
conditions that current utility 
policies are causing the people of our 
communities. 

mMS ̂^ 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180Ea.stBroadSt. 
Columbus, OH 43215 

Signed, 

l r \ J^^ 
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; nM>re than SSjOOO households in mid-Ohio are at risk of having their 
utility service tergiinated due to their low income and inability to pay tiie current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) craitinues to aUow utility companies 
to raise the raies to unaffordable levels, despite their mission statement lo "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 witii the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed tiiem under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot affOTd the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calUng on you to. take all necessary steps to; 

1. Lower utility rales for residential customers and small business owners, such that tiieir 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and elechic utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnecusl forthwith, without penalty fees. 



Dear Chairman Andre T 

lamaresidentofOhio>.Iaig^Jj[iog_.. ^ 
on you to help end the ecoVMS*"'*'̂  ̂ ^*^^'' 
devastation and the Ufe-threatening 
conditions that current utility FRj 
policies are causing the people of our 
communities. ^ ^ j 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

£/^t/^ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

jt!iiiiinijjjdi|,fjnjj|„Miiiijiiii.iiii,iiiijijjjnM,fji!^^ >r donated 
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RlGHTNQWmf^e than 88p00 households in raid-Ohio are at risk of having their 
\ utility service terrniS^ed due to their low income and tuability to pay the current rates. 
f Yet the Public Ctilidcs Commission of Ohio (PUCO) continues to aUow utiUty companies 

to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
• availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
I residential coosamets." 
j The Franklin County Workers Benefit Council petitioned the PUCO on December 
i 2014 with the following demands. PUCO scanned the 239 petiUons with more than 1600 
i signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
1 section. Instead of responding to the demands, PUCO has approved one subsequent rate 

hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
I residents who cannot afford the current rates will be shut off. 

I Will you take a stand to stop the shut-offs? 
I Vm calling gn ypu to take all necessary steps tp.-
•. 1. Lower utility rates for residential customers and small business owners, such that their 
1 UtiUty service is "adequate, safe and reliable." 
j 2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 

residents whose income is at or below 300% of federal poverty line. 
\ 3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
[ at or below 300% of federal poverty lines. 
1 4. Allow anyone whose service has been terminated because of economic inability 

lo pay due lo hardships such as ill health, job loss or foreclosure to rencgtriiaie a 
,' reasonable and affordable payment plan based on their incomes, and have their services 
• reconnected forthwith, without penalty fees. 



Dear Chairman A^cji^ifi. , ^ ^ j j s Ot:l : '^3J 

I am a resident of^^^f i^^^^^msp}^ S 1 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing,medicines and other 
necessities. I urge you to take whatever 
actions arc necess^ lo prevent futlier 
needless suffering and even death. 

Signed, 

FROM: u s * F a o E U E R 

TO: Chahinan Andre T. Porter 
The Public Utihties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; mcHV 6aa S8/X)0 housebcdds in mid-Ohio are at risk of having their 
utility service temunated due to their low income aad iuabili^ to pay the cumnt rates. 
Yet d)c Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to ruse tfie rates to anaff<udablc levels, despite their mission stet^nent to ''mandate the 
3vail£d>ility of adequate, safe, and reliable utility sern<» ta all businesses, industrial and 
residential consumed " 

The Ranklin CounQ' Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more ttian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC. Public Comments 
section. Instead of responding to the demands, PUCO has ai^roved one subsequent rate 
hike request by A ^ , and is deliberating on a sec(»id! As a result, growing numbers of state 
residoots who caimot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on yon to takfi aH nccBssary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "^equate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears fM their customers whose inoMnes arc 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to h a d ^ p s sudi as ill health, job loss or foreclosure to renegoti^e a 
reasonable and affordaijle payment plan based on their incomes, and have their services 
reconnected forthwith, wiAout penalty fees. 



Dear Chaiiman . (^g^g^igJSS. 0«ifr'4l^ 

1 am a resident f f f M ^ ^ ^ ^ ? ^ ^ ^ 1 1 
^ you to help end the economic 
devastation and the Ufe-threalening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

FROM: 

TO: Chainnan Andre T. Porter 
The Public Utilities Conunission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88 jOOO hoQseholds in mid-Ohio are at risk of having their 
utility service temunated due to tiieir low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "nrandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Woriters Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by A£P, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I!m calling on you to taKc sH necessary stgps,.to; 

t. Lower utility rates for residentiid customers and small business owners, such feat their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility sbut-offe for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrets for theu customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or fpreclqsure to, renegotiate a 
reasonable and affordable payment, ̂ lan based oh theirtncomes, and have their services 
reconnected forthwith, witbout penalty fees. 



Dear Chainnan Andre T. Porter. 

I am a resident of Ohio. I am calling 
on you to help end the economic — 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income woricing people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent fudier 
needless suffering and even death. 

.x__j-^ 
^ f ^ s , ... 

H^^t^i 
TO: Chairman Andre T. Porter 
The Public Utilities Conumssion of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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j RIGHT NQW more than 88 ̂ 000 households in mid-Ohio are at risk of having dieir 
I utility service temunated due to Oieir low income and inability to pay the current rates. 
[ Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
[ to raise ihe rates to unaffordable levels, despite their mission statement to "mandate the 
i availability of adequate, safe, and reliable utility service to all businesses, industrial and 
' residential consumers." 
' The Franklin County Woriters Benefii Council petitioned the PUCO on December 
[ 2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
1 signatures and listed them under Ihe Docket No. 14-1371-GE-UNC, Public Comments 
\ section. Instead of responding to the demands, PUCO has approved one subsequent rate 
i hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
r residents who cannoi afford the current rates will be shut off. 

i Will yop take a stand to stop the shut-offs? 
\ Vm calling on yQ» to take aii necessary steps to: 
{ 1. Lower utility rates for restdentiai customers and small business owners, such that their 
[ utility service is "adequate, safe and reliable." 
\ 2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
[ residents whose income is at or below 300% of federal poverty line. 
! 3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
{. at or below 300% of federal poverty lines. 
1 4. Allow anyone whose service has been terminated because of economic inabihty 
I to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 

reason^le and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter. ^ ^ . ^ ^.,« 

I am a resident of Ohio. I am calling .-.t i ji t 
on you to help end the t c M t d d ^ ^ ' -^"^^ ** ̂ ^̂  "^ •̂ 
devastadon and tihe life-threatening 
conditions thai current utility 
policies are causing th& people of our 
communities. 

FROM: 

Low-income working people cannot 
afford the current costs of food, faeat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed. 

T 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
I80Ea.stBroadSt 
Columbus, OH 43215 
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RIGHT NOW more than 88 jOOO households in raid-Ohio are at risk of having their 
utility so^ice tHxainaled due to their low income and inability to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) ctrntinues to aUow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, Industrie and 
residential coosimiers." 

The fraoklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under die Docket No. 14-137J-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rales will be shut off. 

Will ypu take a stand to stop the shut-offs? 
I 'm calling on YOU to tkke all necessary steps tni 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs fOT Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have then- services 
reconnected forthwith, without penalty fees. 



Dear Oiairman A ^ ^ ¥ r ^ 6 ^ ^ « ^ - ^ 3 , 

I am a resident tf^hMF^-Siteg^' '^ ' ' ^ ^ ' 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities, 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

FROM:. . , 
'^, Sixftt>borY 

Signed, 

TO: Cbairaian Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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! more tfuin 88 ̂ 00 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inabili^ to pay the current rates. 
Yet flw Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to r S s e ^ rates to unaffordable levels, despite their mission statement to "mandate the 
avati^U^of adequate, safe, and reliable utility service to all businesses, industrial and 
residentiaf^nsuraers." 

The ftaOQJdin County Woricers Benefit Council petitioned the PUCO on December 
2014 witltfee followmg demands- PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under tiie Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm caHing on you to take all necessary steps to; 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected fotyiwiih, without penally fees. 

; 



pear Chairman A n d m ^ ^ | ^ ^ ^ ^ ^ 3 3 

on you to help end the economic ^' " 
devastation and the life-threatening 
ponditions that current utility 
policies are causing the people of our 
Communities. 

/ Low-income working people cannot 
afford the current costs of food, heat, 
Energy, housing, medicines and other 
becessities, I urge you to take whatever 
actions are necessary to prevent futher 
Ineedless suffering and even death. 

Signed 

TO: Chairman Andre T, Porter 
The Public Utilities Commission of Ohio 
ISO East Broad St. 
Columbus, OH 43215 
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RIGHT NQW: more than 88jOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues lo allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mMidaie the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section, instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of slate 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on vou to t ake all necessary steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



..«--'''*™^%.. 

Dear Chainnan Andre T. Porter. 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that cmrent utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

Signed, 

FROM: 

s-7srS? AVfig, fiVace 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88,000 households in mid-Ohio arc at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers," 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on ynii to t ake ail necessary steps to: 

1. Lower utility rales for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable," 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 

--—lecoimecledforthwith,.without^penal^ fees. 



^,-

Dear Chainnan Andre ' ^ J ^ ^ . j ^ , ^ ; ^ < j ^ ^ ^ ^ 

I am a resident of 
on you to help end the econornic 
devastation and the life-threatening 
conditions that cunent utility 
policies are causing the people of our 
communities. 

Low-incomc working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

'Î ^̂ "—"-̂  

Signed, 

y'^W±-^' 

FROM: 

Cruz's, ot^'i^^ii. 

TO: Chairman Andre T. Porter 
"Hie PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 
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•̂  HICiHT NOW more than 88.000 households in raid-Ohio are at risk of having their 
:. Ĵ -̂  UtiUty service taminated due to their low income and inability m pay the current rates, 
v't " Vet the Public Utilities Commission of Ohio (PUCO) craitinues to allow utility companies 

lo raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Fraoklin County Workers Benefit Council petitioned the PUCO oa December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who caimot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Fm railing on yov. to take ail necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been temunated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and afTwdable payment plan based on their incomes, and liave their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter. 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

• " ^ , 

FROM; 

Low-mcome working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever ^ ^ ' Chairman Andre T. Porter 
actions are necessary to prevent fuiher 
needless suffering and even death. 

Signed, 

The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 / 
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1 RIGHT NOW more than UWO households in mid-Ohio arc at risk of having their 
[ utility service terminated doe to their low income and inability to pay the current rates. 
[ Yet die Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
p : to raise the rates to unaffordable levels, despite their mission statement lo "mandate the 
1 • .ayailaWIity of adequate, safe, and reliable utility service to all businesses, Industrie and 
^ presidential consiuners." 
i.:X^ ^the FraiUdin County Workers Benefit Council petitioned the PUCO on December 
I' -2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 

signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
1 section. Instead of responding to the demands, PUCO has approved one sut>sequent rate 
I hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
\ residents who cannot afford the current rates will be shut off. 

I Will you take a stand to stop the shut-offs? 
I 'm calling on you to t ake aH necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable," 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line, 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes arc 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
i lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
j reasonable and affordable payment plan based on their incomes, and have their services 
1 reconnected forUiwith, witfiout penalty fees. 
L. ^ „ ^ ^ 



Dear Chainnan Andlre T, 

I am a resident of Ohio. I arn. 
on you to help end the ecoiroi 
devastation and the life-thieatemng 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people carmot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

^M^^^-cm.<s\ 

l & . ? r ^ ^ l l 

^ . 
OM: 
•£} r^-YL-f K y i : ^ 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; mcn% than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franidin County Workers Benefit Council petitioned the PU(!!0 on December 
2014 wiUi the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371~GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on vou to t ake ail necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan A i a S ^ l M l ^ f ^ ^ ^ ^^^^• 

I am a resident o f idhJ&Pi^^^ ig^^^^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communiries. 

FROM^ 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other . 
necessities. I urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

Signed, 

CfA^A^V\^vDl,"f ^?i'50\ 

TO: Chairman Andre T. Porter 
The I\iblic Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

ts3 f'C-a'-. 'it i!.li!,nH.il.ij!i!„„i,fHi,jipi,„.(l,i„,,|jji]|Uiiii 
Labor dooitted 



RIGHT NQW more flian 88 WO households in raid-Ohio arc at risk of having their 
utility service terminated due to their low income and ioaiiili^ to pay the current rates. 
Yet the PiAlic Utilities Coimnission of Cttiio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned Uie PUCO on December 
2014 with the following demands. PUCO scaruied the 239 petitions with more than 1600 
signatures and listed them under the Docket No, 14'1371-GE-UNC, PubUc Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on you to take aU necessary steps to; 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3 - Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4, Allow anyone whose service has been termin^ed because of economic inability 
to pay due to hardships such as ill health, job loss or foredosure to renegotiate a 
reasonable and afford^lc payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre X:fi*ie^4BUS -OH ^ 3 1 
. -5. ' ' ' . 

1 am a resident of Ohi(4ia^Sei8ta^Jl6 PH 5 i 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 
Jtxiil ^ kL 

m 
Low-income working people cannot 

afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO; Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 

2 l 5 3 ~ & 3 0 4 

"Y^^i^ 
/) 

uj4ej^ 

;ll;ijJj.,j„l,ijh/ji,,|iin///,/l|.j,j^,j„Jj)fi^jj,,|„jJ,^doBat«l 



" 1 

^^taQHT NQW more tiian SSjEXX) households in mid-Ohio are at ride of having then: 
'ijtiKg service terminated due to their low income and inability to pay the current rates. 

''* Yet th^-Public Utilities Conunission of Ohio (PUCO) craitinues to jdlow utility companies 
to raise the rates to unaffordable levels, de&pjte thraff mission statement to "mandate the 
availability of adequate, safe, and reliable utility Service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 pctiUons with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-lJNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike reque« by AEP, and is deliberating on a second! As a result, growmg numbers of stale 
residents who caimot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn vnn tn take all necessary steps to : 

1. Ixiwer utility rales for residential customers and small business owners, such that their | 
utility service is "adequate, safe and reliable." i 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio , 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are I 
at or below 300% of federal poverty lines. I 

4. Allow anyone whose service has been terminated because of economic inability i 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a , 
reasonable and affordable payment plan based on tlwir incomes, and have their services j 
reconnected forthwith, without penalty fees. i 



Dear Chainnan A n d ^ T ^ g g i ^ ^ j s ^ j ^ ^^ti . 

I am a resident of C ^ p - ^ ^ c a ^ J ^ ^ pj,^ -^ >| 
on you to help end the economic 
devastation and the life-threatening 
conditions thai current utility 
policies arc causing the people of our 
communities. 

FROM: 

^ W- LaA^ Avg. 

Low-income working people cannot 
afford the current costs of food, heat, 
cnei^y, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

CrT^u-^-Wv5^06/ ^ m 0 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

l'j'*l!l'llll'l*il)|jJi')i'|*plip'*pJ|)j"'/)i')';Ji]»Ji/^'^'>«ii«i 
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' more than 88 J300 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public UtiUties Commission of Ohio (PlJCb) continues to aUow utility companies 
to raise the rates to unaffordai>le levels, despite meS '̂mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." :-̂ ' 

'fhe Frankhn County Workers Bene0t Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
tuke request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot affcwd the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn you to t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utiliQf service is "adequate, safe and reliable," 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



r" 

COUJMB^JS O H ^ 3 1 
Dear Chainnan Andre T. Porter, 

I am a resident of Ohio. I tm calling 
on you to help end &e economic 
devastation and the life-threatening 
conditions ^at current utili^ 
policies are causing die people of our 
communities. 

FROM: 

M^X T^-w^^^rtp AJt^ 

Low-income woricing people cannot 
afford Ae current costs of food, heat, 
energy, housing, medicines and odter 
necessities. 1 ux:ge you to take whatever 
actions are necessary to pi^vent futher 
needless suffering and even death. 

Signed, 

c m ^ on ^vu< 

TO: Chairman Andirc T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 

-l^fl'/^ijW'Jifj"M'ii»f/i';(Wfj|I|JH";i*'lij 
Labor dcnited 



RIGlflfNOW more than 88 ;D00 households in mid-Ohio are at risk of having fiieir 
.^itility service terminated due to their low income and inability to pay the current rates. 

Yetti^.Kublic Utilitws Commission of Ohio.(PyCO)c(^!rtinues to aUow utility con^anies 
to raise the rates to unaffordable levels, des^te^<^iSrirt^cn statement to "mandate the 
av^ability of adequate, safe, and reliable ittiiity service to all businesses, industrial and 
residential consumers." * 

The FranlUin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scmiued tbe 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who caiuiot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn ynu to t ake all neccs.sarv steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and afford^le payment plan based on theu incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre X:^IAeSl^Bi.^ C ^ -433. 

lam a resident of Ohidla^SUi2g^-i6 P M € i 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 
^u^tlc^ct-

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

lliliii'l"i'"' l't'"'ri'Vl"l'Ihn'il'i-IpljlfjW°"'^ 



more tiian 88/)D©hOusdioIds in midrOhio are at risk of having their 
I utility service terminated due to*dieiHow income and inability to pay the current rates. 
i Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
\. to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
i availability of adequate, safe, and reliable utility service to all businesses, industrial and 
f- • ,rpsidential consumers." 

% ' -The Franklin County Workws Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions mtb. more than 16(K) 
signatures and listed them under the Docket No. M-ISTl-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberaling on a second! As a result, growing numbers of slate 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm caHing on you to take all necessary sUps to; 

I. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2- Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line, 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill healtfi, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. L 



Dear Chairman, / t m •'̂ 135 

I am a residentpf 9 | ^ ^ , £ § i 5 ^ ^ ^, .^ 
on you to help ena the ccononuc 
devastation and the hfe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessides. 1 urge you to take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

Signed, 

FROM: 

.e.T^vfc.. 
X:Qlambu5,QH MS;?01 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

LAttor doaated 
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RIGHT NQW more than 88jOOO households" in mid-Ohio are at risk of having their 
utility service terminated due W their low incorqe and ioabiliiy to pay the current rates. 
Yet the Public Utilities Conunission pf Ohio (PtJCO) continues to aUow uUlily companies 
to raise th&rates. to unaffordiAle levels, despitaitheir mission statement to "mandate the 
availabili^ of adequate, safe, atui reliable tytllity ̂ êrvice Ki all businesses, industrial and 
residential consumers." \ * "̂  

The FranMin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scMiaed the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371 -GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, gmwing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling oa you to take all necessary steps to; 

1. Lower utility rates for residenti^ customers and small business owners, such that tiieir 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their custonwrs whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected fctflhwith, without penalty fees. 



r 
Dear Chairman A n < m : E j m m ^ S O H < > l 

I am a resident of^!>moC*^ a u a ^ P>̂ ~ 2 1 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility FROM: 
policies are causing the people of our 
communities. 

t -^ 

/7d 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO: Chairman Andre T. Porter 
The Public UtiUties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

{j,|j„„,.l,,i,h,i|,.m|,ij,"|.|l»M|l.„MHJ„.,i,|.Rf|«' >r dtmated 

. J 
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" :«RlGHTNOW mcOT than 88 jOOO housebSftls in mid-Ohio are at risk of having their 
iitUify service terminated"dfte to their loWTncome and inability to pay the current rates. 

Jfet the Public Utilities Commission of OluQ (PUCO) continues to allow utility companies 
to rwse the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, Industrie and 
residential consumers." 

The FrMikUn County Workers Benefit Council peti^oned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed diem under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second I As a result, growing numbers of state 
residents who cannot aiford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on you tn take all ne^es.<iary steps to : 

1. Lower mjiity rales for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of ectmomic inability 
to pay due to hardships such as ill health, job losa or foreclosure to renegotiate a 
reasonable and affordable payment plan based on thejr incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman And^OSBdlft^US O H *C5X 

I am a resident of <2Nb AfifRcifflM '̂ P^4 Z I 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utiliQf 
policies are causing the people of our 
communities. 

FROM: f / 7 ^ • 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I uige you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

Cnfu^lgy^^ i l i t '̂hZ.X>\ 

TO: Chainnan Andre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

i 5 3 7 S 3 0 4 n)jj-m'#/)"pj^-.,iiij,.i|.,iJijffM,;|i!„H„),^/r irdooaled 



' more than 88/)00 households in mid-Ohio are at risk of having their 
utility service terminated due to (heir low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
avmlability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned ihe FUCO on Decemlier 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on vou tn take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that tiieir 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due u> hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incmnes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman m ^ ^ ^ M m m 

I am a residentM;)li4|ft^^Q!!0^9pti;g:^;7» ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions tfiat current utility FROM: 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO; Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor donated 
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RIGHT NOW more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability lo pay the current rates. 
Yet die Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers," 

The Franidin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the denuinds, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm calling on vou to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrew^ for their customers whose incomes aje 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on theu incomes, and have their services 
reconnected forthwith, without penalty fees. 



r -

Dear Chairman Anai^T!Tcfrt6^- " ' ' " ^ 

I am a resident of OWo'-Tiht-fehlltftl ^^^ '̂* 
on you to help end the economic 
devastation aaid the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

FROM: 

XJ. rovue-igcrr^ rtitu^y 
CPSTL/. ' i^3PfO 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 

!li.l,tii(i.iif|j,fni|.i(i Labor doaated 



RTOm'NQW more than 88 flOO households in mid-Ohio arc at risk of having their 
utility service terminated due to their low iocome and inabili^ to pay the current rates. 
Yet tfie Public Utilities Commission of Ohio (PUCO) continues to aUow utitity companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on vou to take all necessary steps to: 

1. • Lower utility rates for residential custpmers and small business owners, such that their 
utility service is "adequate, safe and reliable," 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Anire T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that cturent utiUty 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent fuUier 
needless suffering and even deatli. 

Signed, 

4yf- C . r r ) l u J \ h i ^ ^ ON 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88 ̂ XX) households in mid-Ohio arc at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a resuk, growing numbers of .state 
residents who cannot afford the cunent rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on vou to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without petmlty fees. 



Dear Chairman J^SeCTorter , 

•A - m ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
I am a restdent ttiruhjo. I am calling 

on you to help end Oie economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
commimities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

U 

FROM: 

j'^"|....w?>fSm.Air^. M^C 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

J i i #y^ f ;pd ! i ^ 
Ljd>ord<mated 



RIGHT NOW more than 88,000 houscholds'in jnid-Ohio are at risk of having their 
utility service tenninated due to their low income.^ inability to pay the currem rates. 
Yfttibc Public Utilities Commission of Ohio (P l^^ ) continues to allow utility companies 
to raise Ac rates to unaffordable levels, despite their mission statement to "mandate the 

"'availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned die PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
r.m calling on you to take all necessary steps to; 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 3CK)% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan A i f S ^ ^ ^ ^ ^ ^ i p O H « 3 . 

I am a resident 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 

Labor donated 
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RIGHT NOW more than 88jOQO households in mid-Ohio are at risk of having their 
utility service terminated due to their low utcome and inability to pay the current rates. 
Yet tfie Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with \he following demands. PUCO scanned the 239 petitions with more dian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on vou to t ake aH necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



.CO!.5JH^-.)S O i l ••^^. 
Dear Chainnan Andre t . Porter, 

3 3 I^IAR a 0 1 6 PM-^l t 
I am a resident of Ohio. I am calling 

on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent futlier 
needless suffering and even death. 

Signed, 

7_M_(iD 

Coi U / ' t A ' J la ' A \ l c t 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NQW more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission stetement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres Mid listed them under the Docket No. t4-l371-<3E-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on you to take all necessary steps to; 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for OWo 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on ftieir incomes, and have their services 
reconnected fwUiwith, without penalty fees. 



Dear Chainnan Andre T. Porter, 

I am a resitient of Ohio. 1 am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility FROM: 
policies are causing the people of our / /< ' f. Ikilr^ /jv/e 

communities. ^kvyj^-vS f ? H , 4 ^ ^ M 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent fuUier 
needless suffering and even death. 

Signed, ^^ r̂,̂  KCfvv 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RlfiTTr NOW more than S8,(X)0 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
lo raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Conaments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cminot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on ynu tn take all npcessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-oifs for Ohio 
residents whose income is at or below 3W% of federal poverty Hne. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegohale a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan . Q S ^ q f H t f t ^ 

I am a residentS^^Q&iBfl aof̂ âlUng 
on you to help e n ^ ^ ^c|iomic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 uige you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

I. 

p 
m 
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FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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[ more than 88j00O households in mid-Ohio are at risk of having their 
utility service tenninated due to their low income and inability to pay the current rates. 

__ Yet tlie Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
, ^ib raise the rates to unaffordable levels, despite their mission statement to "mandate the 
•ravailability of adequate, safe, and reliable utility service to all businesses, industrial and 

^••residential consumers." 
,., / The Franklin County Workers Benefit Council petitioned the PUCO on December 

.; :.ll6lA with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of economic inabitity 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andie T. Porter, 

I am a resident of Ohio. I arn calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

0 

FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor doDBlcd 



[ more than 88J000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PL̂ CO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-OE-UNC, Public Cotiunents 
section. Instead of responding to the demands, PUCO has ^proved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut oif. 

Will you take a stand to stop the shut-offs? 
rm callina on ypn tp take aU pgccssary steps Xo: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recormected forthwith, without penalty fees. 



Dear Chairman AfiSait. ' l^^^^' ' « 5 -^Ol 

I am a resident dtSkSiFn^J^a^g^^H -=̂  
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

tt^ 

riB 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW moi« than 88 jOOO households in mid-Ohio are at risk of having their 
utility service temunated due to their low income and inabilio^ to pay the cturent rates. 
Yet tiw Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm railing on ynn tn t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Coliunbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 

L. 



Dear Chairman Andre t D B t i l ^ B i - S O H <t3t 

I am a resident of Ohau *tfiftlia^iS fh) 7 i 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility FROM: 
policies are causing the people of our .^jU^ £)» Me^^i^^f-j^^ 
communities ^̂ 7̂̂ yî  C ^̂ .̂ u. communities. 

Low-incomc working people cannot 
afford U\e current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 

^ l ^ ^ i ^ 
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mace than S8;000 households in mid-Ohio are at risk of having their 
* •:Vtitili^^livrce jerminated due to their low income and inability to pay the current rates, 

"ifet thcfjdilif Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise thefates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberaling on a second! As a result, growing numtJers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on yoii to take all nece.ssarv .steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



r ODIUHBIJS OH <^^t 
Dear Chairman Andre T. Porter. 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

Low-income working people cannot 
afford the currem costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

Mrs. Anne B. Hudson 
385 Larkspur Dr 
Galloway, OH 43119-9672 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

L. 
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RIGHT NOW more than SSjOOO households in mid-Ohio arc at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the detnands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of slate 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
udlity service is "adequate, safe and reliable," 

2. Establish a year-round moratorium on gas and electric utility shut-olfs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T.?0rt6r, " ' ' 

I am a r e s i d e n t i f < M ^ M m r i ^ ^ ^ ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
coranmnities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary lo prevent futher 
needless suffering and even death. 

1 

FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RTCiHTNOW more than 88.000 households in mid-Ohio arc at risk of having their 
utility service terminated due to their low income and inabili^ to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unalTordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn yoii to take all necftssarv steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, witfiout penalty fees. 



Dear Chairman Andre T. Porter. 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

Signed, 

cm "-̂ 30 

FROM: M 
CM E J ^ 2 L 

TO: Chainnan Andre T. Porter 
Tlie Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88 ;000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and iiuibility to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that ^eir 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without petialty fees. 



XiaCUtuSUi* DearChaiftffa __ tPorter, 

I am a r^i^arln^Oll^. I am calling 
on you to li^l^^^S^^e economic 
devastation and the Ufe-threatening 
conditions that cmrent utility 
policies are causing the people of our 
communities. 

Low-income working people carmot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suit ing and even death. 

Signed, 
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TO: Chainnan Andre T. Porter 
The Public UtiUties Commission of Ohio 
180 East Broad St. 
Columbus. OH 43215 
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'• glOHTNQW more than S8 jOOO hous^c^fi^ in mid-Ohio are at risk of having their 
UtiUty service teroisated doit to tiidr low is£i;Hne and inabiU^ to pay the current rates. 
Yet tb& I^blic Utilities Comnussion (tf Ohio ̂ PUCO) cmtioues to allow utility companies 
. to raise the rates to unafTordable levels. despit^ ibeir missicm statement to "mandate the ^ 
avaibbility of adequate, safe, and lelutble utUii^ fi&vice to aU businesses, industrial and 
residential consumers." 

The Franklin County Wotkets Benefit Council petitianed the PUCX) cm December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE'UNC, Public Comments 
section. Instead of responding to &e demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating <m a second! As a reailt, growing nundiers of state ' 
resideuts who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
f *ni falHnp rni vou tn take all necessary steps to: 

1. Lower utility rates fortcsidcntial customers and small business owners, such that tiieir | 
UtiUty servke is "adequate, safe and reliable." 

2. Establish a year-round moratorium oa gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for flieir customers whose incomes are , 
at or below 300% of federal poverty lines, 

4. Allow anyone whose service has been terminated because of economic inability ' 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incmnes, and have their services 
reconnected foi^with, without penalty fees. I 



Dear Chainn£teM&i¥#<i>tter, 

I am a resid^ftQ|30H(b.*Fimi calling 
on you to help«[n|l^^ i^onoinic 
devastation and ttie life-Utfeatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary lo prevent futher 
needless suffering and even deaUt. 

^^^^0^0^^^ 

FROM: 
.ffi.O iftki cuni^ 
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£04/03/16 sc 
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TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RTOHTNOW more than SSjOOO households in rnid-Ohip ̂ ae at risk of having their 
utility service tenninated due to &eir low income and iitabiUty to pay fiie current rates. 
Yet Ae Public Utilities Commission of Ohio (PUCO) contimres to allow utility companies 
to raise the rates to unaffordable levels, despite their missioii statement to "mandate the 
availability of adequate, safe, and reUable utility service to all biwinesses, indiKtrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the followmg demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
r m calling on vou to take all necessary step.s to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line, 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill he^ t̂h, job loiss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recomiected forthwith, without penalty fees. 



Dear Chainnan A n d r g j j | £ g | ^ ^ j ^ ,-;-^ ^ 3 j^ 

I am a resittent of Obi| 
on you to help end the ecoribmic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-incomc working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 

• p M e '1 

^"- ' "-^- ' ^^,,,^3 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; more than S$,00(Uicui{sdK)lds in mid-Ohio are at risk of having their 
utility_service terminated due toiheulow income and inability lo pay the current rates. 
Yet the Public Utilities CommissioUx>f Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels .'̂ fespite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the ciinem rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on vou to take all neccs.sary steps to : 

1. Lower utility rates for residential customers and small business ownere, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utihty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
: to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 

reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan Andj^X 

I am a resident of Ohio., 
on you to help end th^ ccOn' 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

SiU tons ^̂ ' - - ^ 
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TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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1 ; more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated dueio their low income and inability to pay the current rates. \ 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies '<; 

'̂ ", to raise the rales to unaffordable levels, despiteIheir mission statement to "mandate the 
„ availabiUty of adequate, safe, and reliable ulili)* Service to all businesses, industrial and j 

; residential consumers." r,̂ .'̂ ^ . 
The Fraoklin County Workers Benefit Council petitioned the PUCO on December 1 

2014 with Ihe following demands. PUCO scanned the 239 petitions with more than 1600 ' 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments \ 
section. Instead of responding to the demands, PUCO has approved one subsequem rate ' 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state | 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? i 
I 'm calling on vou to take all nece.s.sary steps to : | 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reUable." ! 

2. Establisfi a year-round moratorium on gas and electric utiUty shut-offs for Ohio > 
residents whose income is at or below 300% of federal poverty line. j 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. i 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. I 



Dear Chairmi ter, 

hio. 1 am callmg I am a resident'O 
on you to help end the economic 
devastation and the Ufe-tfareatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent futher 
needless sufiTering and even death. 

Signed, 

TO; Chairman Aitdre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

„,jijj,(|(].j,i|i.|ji.!.„.ijii».jlj,l|jjl)„.i^f.,l;i,,/flfl.i 
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RIGm* NOW more than 88^000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues lo aUow utility companies 
to raise ihe rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than J600 
signatures and listed them under the Docket No. 14-B71-OE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates will be shut off. 

Will yop take a stand to stop the shut-offs? 
I 'm calling on you to t ake all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-ofFs for Ohio 
residents whose income is at or below 300% of federal poverty Hoe. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are. 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwitfi, widioui penally fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: _ 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suifering and even death. 

Signed, 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than SSJOOO households in niSJ-Ohio are at risk of having their 
utility service terminated due to their low income^jipilinability to pay the current rates. 
Yet fte Public Utilities Conunission of Ohio g^i^)'ieantinues to allow utility companies 
to"̂ raise the rates to unaffordable levels, despite lli& mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitiMied the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numixrs of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
r m caHing on von to t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners^ such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3- Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 

, U 



Dear Chainnan Andre T. Porter, 

I am a lesident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions are necessary to prevent futher 
needless sufferftg and even death. ^ 

/ 

FROM; 

^Ul2-^][. i iS}u<-^ 
'>2?y/>//^/^<: ^/V - / ^ z / < 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor donated 



RTGHTlSjO^ more than 88j000 households in mid-Ohio are at risk of having theii 
utility service terminated due to their low income and inability to pay the current rates. 
Yet ttw Public Utilities Commission of Ohio (PUCO) continues to aJlow utility companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signahires and listed Ihem under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the cunent rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm calling f*n you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
udlity service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offe for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclostue to renegotiate a 
reasonable and affordable paymetU plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



I>ear Chainnan AndieX^^^WMJ^*- >""̂ r> fy^^ 

I am a resident of Ohî .tg jaff^Uft^if^ P H 3 "t 
on you to help end the economic 
devastation and the Ufe-threalemng 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

•fU^^mmSiMP^, 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

V^rfhfAjit^^ QH-^faif-Q4^ 

TO: Chmrman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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'. more than 88;0OO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Pi4^ic Utilides Commission of Ohio (PUCO) continues lo aUow utility companies 
to raise the,;Eaies to imalTordable levels, despite their mission statement to "mandate the 
availability pf adequate, safe, and reliable utility service to all businesses, mdustrial and 
residential consumers." 

The Frankhn County Workers Benefit Council petitioned flie PtJCO on December 
2014 with the fallowing demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
r m calling on vou to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job lass or foreclosiue to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



,. COUJV-1BU:^', 
Dear Chmrman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM, 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed , "^ ; t ^ ; ; ^Z3y^ /^ j ^ 

C->UywvbL^^ C ^ l n ^ h Z l ^ 

TO: Chainnan Andre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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' more than 88i)00 households in mid-Ohio are at risk of having their 
utility service tenninated due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Conunission of Ohio (PUCO) continues lo ^ow utUity companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the 1*UC0 on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed fliem under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I^m calling on vou to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of economic inability 
to pay due to hardstiips such as iU health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 

J 



COIUMS^-JS OH ^ 3 1 
Dear Chairman Andre T. Porter, 

. 3 1 Af 'R :^Ol6 P W 5 1 
I am a resident of Ohio. I am caUing 

on you to help end the economic 
devastation and the Ufe-threalerung 
conditions that current utility 
policies are causing the people of oiir 
commimities. 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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LsdtOT donated 



RIGHT NQW.more than 88,000 households in mid-Ohio are at risk of having their 
utiJity service t̂ jPlMnated due to their low income and inabiUty to pay the current rates. 
Yet ttK PiAiic l i totes Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates^'imaffordable levels, despite their mission statement to "mandate the 
availability of ai^quate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and Usted them under the Etockel No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling nn you tn take all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and rehable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are, 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabUity 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



. _ i -

Dear Chainnan Andre T ^ i ^ ^ ^ ^ ^ j ^ j ^ o ? ^ 4 3 1 

lamaresidentofOhio. j4pij3^J^ng0-{5 P M S I 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities, I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO; Chairman Andre T, Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

"Ŝ -̂ î ^̂ ê -AJ ^ G O ^ ^ A J - J /Ci-vv-/, 
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' more than 88 JOOO households in mid-Ohio are at risk of having their 
UtiUty service termimited due to their low income and iuabiUty to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to aUow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on yon to t ake ail necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and elecnic utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, jd5 loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on theu incomes, and have their services 
reconnected forthwith, without penally fees. 



Dear Chainnan Andre^#J|grtW^_t^ OH. 4 3 1 

IamarcsidentofOh^j|Ij(^f^|i|Sf|6 P H 5 1 
on you to help end the ccoootnic 
devastation and the Ufe-threatening 
conditions that current utility 
poUcies are causing the people of our 
communities. 

FROM- i f ?? r f^ . 

Low-income working people cannot 
afford the current costs of food. heat. 
enei;gy» housing* medicines and other 
necessities. I urge you to take whatever TO: Ch^nnan Andre T. Porter 
actions are necessary to prevent futher 
needless suffering and even death. 

Ihe PabUc UtiUties Conunission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

d. 
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more than 88 ;0OO householdsin mid-Ohio are at risk of having their 
utility seiVice terminated due to their tow income and inabiUty to pay the current rates. 
Yalthe'PabUc^tilities Commission of Ohio (PUCO) continues to aUow utility corc^anies 
to raise the rates' to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers," 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the foUowtng demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who caimot afford the current rates wUl be shut off. 

Will vQu take a stand to stop the shut-offs? 
I 'm calling nn vou to t ake all necessary steps to : 

1. Lower utUity rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan A^diretjJJRflirtess C ^ l 4 3 1 

I am a resident a59h^|Jj^nj;0|[|9gp>.i 5 i 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you to lake whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

Signed, 

" ^ I iiJii.iinl.Mi. 

J 
TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

l'l'''"ii''MI'i"i'»iiliii''ilj|j"ii''ui//ii/l'i'i'i//''/j/ 
Labor d(Hiated 



RIGHT NTOW more than 88,000 households, jn mid-Ohio are at risk of having their 
UtiUty servie&temiimueddue to flieir low income andtJnabiUty to pay the current rates. 
Yet the PuWit UtiUties Commission of Ohio (PUCO) continues to aUow utiliQf companies 
to raise the rates to unaffordable levels,.jlespite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to alt busmesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberatmg on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on ynu tn t ake all necessary steos to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inabUity 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre ig(f DjtoEi gJ J S O H 4 3 1 

policies are causing the people of our J I J J ^ t )^L LfA/ n'Atj 
communities. ^T^Al^ ̂  itê 'j 

lamaresidentof Ohi5:iI^(g:q^lj>©X5 P H S I 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility FROM: 

- - - - ^ ^ r J f ' 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 

''i;ll'''lli'ii'ii;"i#.)i||ii,.||",|/i/)nlM,|ii/!|,^^' donated 



RIGHT NQW more than 88,000 households in mid-Ohio are at risk of having their 
UtiUty service terminated due to their low income and inabiUty to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to aUow utiUty conqjanies 
to raise the rales to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franidin Coimty Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more Uian 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on yow to take all ngccssary steps to: 

1. Lower utility rates for residential customers and small business owners, such tiiat their 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moraloriura on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. DUect AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poveny Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as Ul health, job loss or foreclosure to renegotiate a 
reascmable and affordable payment plan based on then incomes, and have their services 
reconnected forthwith, without penalty fees. J 



r 
Dear Chairman Andre T. Porter» 

I am a resident of Ohio. I am caUing 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

s ^ 
Low-income working people cannot 

afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 

i'|f'ilMim¥Wij'iii'm(MiiMil'IVil*' 
Labor dmaled 



gJGHT NOW more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due lo tfieir low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availdbilily of adequate, safe, and reliable utility service to aU businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Coltmibia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
:easonable and affordable payment plan based on their incomes, and have Iheir services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 
.COUJH&-JS OH ^ 3 1 

I am a resident of Ohio. I am calUng 
on you to help end the ecJdoi^f'R 20"i.6 PH 5 I 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

^ u , ^ 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities, ] urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed^ 

Ts^JW 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

= 1 5 3 7 £ 3 0 4 "iil"f%lljljW'|'|')"#n;,n,j))])Jh,jdjjljii^,J^^ 
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)V/. more than 88 jOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned ihe 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rale 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T^m caHing on yon to t ake aU necessary steps to : 

1. Lower utility rales for residential customers and small business owners, such that their 
utility service is "adequate, sale and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line, 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recormected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic--
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
conunimities. 

Low-income working people caimot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you lo take whatever 
actions are necessary to prevent fuUier 
needless suffering and even death. 

Signed, 

^UC> 

n-'d KJ,OI 

FROM: p . . . -

cm x'ow ^H?v^ai 

TO: Chaiiman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 ^ . _ 

'pMiiHhiin!iiiih*iiiii'il'iJMii'ln^4or dtmallHl 



RIGHT NQW more than 88,000 households in mid-Ohio arc at risk of having their 
utility service terminated due lo their low income and inabiliQ' to pay the current rates. 
Yet die Public Utilities Conunission of Ohio (PUCO) continues to aUow utitity companies 
to raise the rates to imaffordable levels, despite their mission statement lo "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371 -GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a resuh, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn ynu to take all nprpssary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish n year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes, 

4. AUow anyone whose service has been tenninated because of economic inabUity 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected fcMihwith, without penalty fees. 



Dear Chairman And^^fy^f^^-:^ .:y- A**f i -^-y- £. 

I am a resident of p ^ 4 ^ *^¥fr : ^ ^ 1 * 1 
on you to help end the econonuc 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM; 

Low-income working people cannot 
afford the cunent costs of food, heatj 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

AbftiVauv. OVA ^ 2 - 1 0 

Signed, T^K' 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NQW more than 88 JOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, J*ublic Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on vou to take all neccssarv steps to: 

1. Lower utility rales for residential customers and small business ownere, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due lo hardships such as ill health, job lass or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recotmected forthwith, without penalty fees. 



Dear C h a i r m a n ^ < ^ ^ 2 S S f ^ B ^ J ^ C ^ '^'^'^ 

lamaresidentofOhio-Jaro^^lg^jg, P M 5 L 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FRO 
uuXl"?%.uJ^ 
7̂ kô >z.̂  ? ' 6 ^ u _ s r 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

Co\l^.^^^^P\i ^ i zX^ I 
TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 Ea.st Broad St. 
Columbus, OH 43215 

Labor donated 
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RIGHT NOW more than SSjOOO households in mid-Ohio are at risk of having their 
•• utility service terminated due to their low income and inability to pay the current rates, 
i • . v^et the Public Utilities Conunission of Ohio (PUCO) continues to allow utility companies 
1 ,, to i^se the rates to unaffordable levels, despite their mission statement to "mandate the 
["""" availability of adequate, safe, and reliable utility service to all businesses, industrial and 

residential consumers." 
I The Franklin Coimty Workers Benefit Council petitioned the PUCO on December 
[ . 2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
j . . signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
I section. Instead of responding to the demands, PUCO has approved one subsequent rate 
I hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 

residents who cannot afford tiie current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm calling on ymi to t ake all neces.sary steps to : 

j 1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utihty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

I 4. AUow anyone whose service has been terminated because of economic inability 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 

, reconnected forthwith, without penalty fees. 



Deaf Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the hfe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
affofd the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary lo prevent futher 
needless suffering and even death. 

Signed, 

co\»--\i^^ cn^V^^iy 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad S t 
Columbus, OH 43215 

Labor donated 



: more than 88,000 hous^olds in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Conunission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Frankhn County Workers Benefit Council petitioned the PUCO on December 
2014 with tiie following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannoi afford the current rales will be shut off. 

Will you take a stand to stop the shut-offs? 
r m calling on vou to t ake all neccssarv steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-ofFs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
lo pay due lo hardships such as iU health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, witiiout penalty fees. 



Dear Chaiiman A6<ea-1 ;» l^^ C^^ "^^l 

I am a resident oTDl^tPf^^ '^i^f '^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are cau.sing the people of our 
conmiunities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent fuUier 
needless suffering and even death. 

Signed, 

S I 

FROM: 
X(\(S^nSoK^ 

(>A ^3 2^J-Z^ 
TO: Chairman Andre T. Porter 
The public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

L.abor donated 



', more than 88,000 households in mid-Ohio are at risk of having their 
utility service termin^ed due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions witii more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn ymi to t ake all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utility shul-ofis for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for flietr customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been temunated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on tiieir incomes, and have their services 
reconnected fortiiwith, without peimlly fees. 



Dear Chairman Andre T. Porter, 

1 am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-incomc working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

TO: Chairman Andre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

LalMr donated 



RIGHT NOW more than 88.000 households in mid-Ohio are at risk of having their 
utility service temunated due to their low income and inability to pay the current rates. 
Yet the Public Utilities CommissiOTJ of Ohio (PUCO) cOTtinues to allow utility companies 
to raise the rates to unafTordable levels, despite their mission statement id ̂ manda|^ the 
availability of adequate, safe, and reliable utility service to all businesses, isdiis^^al and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the Pt/CO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Coounents 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of slate 

.residents who cannot afford the current rales will be shut off. 

Will you take a stand to stop the shut-offs? 
r m caHing on ymi XQ taKc all ngcgssary steps tp; 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. -Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
-- 'at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of economic inability 
to pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, wifliout penalty fees. 



Dear Chjtop^^^^lre T. Porter. 

I am a resident of CKuo. I am cidling 
on you to fi^ptndlhe economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people camiot 
afford the current costs of food,heat, 
energy, housing, medicines and other 
necessities. 1 urge you lo take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

Signed, 

:">• U.S. POSTAUfc 

$.35 

FROM: 

J ^ . ^ o l T e ^ A r r 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor donated 



'. more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inabiU^ to pay the current rates. 
Yet ti»e PubUc Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate tiie 
availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scaimed the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deUberatrng on a second! As a result, growing numbers of state 
residents who cannot afford the cuirent rates will be shut off. 

Will you take a stand to stop the shut-offs? 
t ' m calling on yoii to t ake all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AJlow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



E)earChai eT^g>rter, 

I am a residSMi^dhio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-incomc working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

'M M 
m 
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TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; mcM̂  than SSjOOO households in mid-Ohio are at risk of having theur 
j utility service laminated due to their low income and inability to pay the cunent rates. 
i Yet die Public Utilities Commission of Ohip (PUCO) continues to aUow utility con^anics 
I to raise the rates to imafford^le levels,tdeipite their mission statement to "mandate the 

- . availabiUiyof adequate, safe, and reUable utility service to all businesses, industrial and 
r ^ • residential consumers," „a, • 

The Franidin County Workers Benefit Ouncil petiticmed the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberaling on a second! As a result, growing numbers of state 
residents who cannoi afiford the current rales will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on vnn to take all nege.«Marv steps tn: 

1. Lower utility rates for residential customers and small business owners, such that tiieir 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility sbut-offs fw Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of econonuc inabiUty 
. to pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 

reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, widiout penalty fees. 



Dear ChJ^lfenl^Mre J . Porter, 

I am a^i^^nt^Ohio . I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that cutrent utility 
policies are causing the people of our 
commimities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 
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TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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"yfjCiWTJ^OW more than 88,000 households in mid-Ohio are at risk of having their 
utilitytjcrvice terminated due to their low income and inability to pay the current rates. 

• )fel tiie Public Utilities Commission of Ohio (PUCO) continues to allow utility compaiues 
- to taistfthc rates to unaffordable levels, despite their mission statement to "mandate the 

availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more tiian 1600 
signamres and listed Ihcm under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all necf ssary steps to: 

), Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwitiv, without penalty fees. 



Dear Cha i r^X?k l^¥ : fo r t e r , 
: OH-^30 

I am a r e s f t ^ n ^ ^ ^ i d ^ a m calling 
on you to he^JHid^hfc economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed, 

1 
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TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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'. more tfum 85^00 households in mid-Ohio are at risk of having their 
utility service temunated dueJS) their low income and inability to pay the current rates. 
Yet tiie Pubtic Utilitie£0imnussion of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to una^rdable levels, despite their mission statement to "mandate the 
avail^ility of adequale'",*^fe, and reliable utility service to all businesses, industrial and 
residential consumera.".*-^^?L 

The Franklin County Wo^Kers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm calling nn you to t ake all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabihty 
to pay due to hardships such as ill health, job loss or foreclosiue to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman 
O H ^i3Q 

I am aresident ofWi^PiBn ^ l ing 
on you to help end tl«f*HwSc^c 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat* 
enei:gy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed. 

. [ . - -
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TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RiqHT NOW more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the cim^nt rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO oo December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. t4-137l-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is dehberaling on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling nn you to take ail necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-ofFs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affcwdable payment plan based on their incomes, and have their services 
recotmected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

j I am a resident of Ohio. I am calling 
, on you to help end the economic 
i devastation and the life-threatening 
1 conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

FROM: 

jaul. 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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'. more than S8 jOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the cturent rates. 
Yet the Pubhc Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberaling on a second! As a result, growing numbers of stale 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
P m caHing on you to t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for Iheir customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan AndrPE^* :*^^^^ O H ^ 3 1 

I am a resident of 0 6 ^ . f M ^ ^ S ^ ^ 
on you to help end the economic 
devasmtion and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people carmot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

. P M S l 

FROM: 

Col ,> O H V.?rJ?? 
&T 

TO: Chairman Andre T. Porter 
Tlic PubUc Utilities Commission of Ohio 
180 Ea-st Broad St. 
Columbus, OH 43215 
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'. more than SSjOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-OE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
P m calling nn yon tn t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utitity service is "adequate, safe and reliable." 

2. Establish a year-round moraloriura on gas and electric utility ^ut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcouKS are 
at or below 300% of federal poverty lines, 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 
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DearChaiimaiPffi^fl^lMffifee-'^^ "^-'^ 
PM 7 t 

I am a resident dS»SHSffiiiSa6i/'^^ ^ ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
commimities. 

^,FROM: _ -

•^mi 
Low-income working people cannot 

afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

{:m\i Y/\nM^/ fiff 
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TO: Chairman Andre T. Porter 
The Public Utihties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 
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RTflTTT NOW more than 88 jOOO households in mid-Ohio are at risk of having their 
utility service terminated due to fheis low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable'iiSjity service to all businesses, industrial and 
residential consumers." --v . 'v '^* 

The Franklin County WorkenrBenefit Cou^l petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 

. signatures and listed them under the Dbcfeet N<r-14-137I-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rales will be shut off. 

Will you take a stand to stop the shut-offs? 
T*in calling on vou to take all necessary steps to: 

1. Lower utiJity rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chaiiman AnjfeXiSPlSruS OH 4 3 1 

I am a resident ofj^^dbftmiifllM^ p j^ y j ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signedj 

( ^U 

\\]7.r%]f\(jJTn 'plU3l>9.'^ 

TO: Chairman Andre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor doaated 

i)i»!,i..H'ii.in'']h(Ji.Hii)i»lpnm}li''lip;})'i"if' 



RIGHT NOW more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay Ihe current rates. 
Yet die PiUjlic Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates bs lUiafTotdable levels, despite their mission statement to "truuidatc the 
availability of adequate, safe, and reU£d>Ie utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 witii the following demands. PUCO scanned tiie 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to take all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penally fees. 

L^. 



Dear Chairman Andre T ; g g ^ . ^ B l - B OHi m ^ . 

I am a resident of Ohig^,^^|jj^i|^.j^g^ p^^ y ^ 
on you to help end the ecoiibmic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FRO 

^^5, 
Low-incomc working people cannot 

afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, ~\ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more tiian SSjOOO households in mid-Ohio are at risk of having tiieir 

utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
r m calling nn you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Eslablish a year-roimd moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel airears for their customers whose incomes are 
at or below 300% of federal poverty lines, 

4. Allow anyone whose service has been terminated because of economic inability 
lo pay due to hardships such as ill health, job loss or foreclosure lo renegotiate a 
reasonable and affordable payment plan based on Iheir incomes, and have their services 
reconnected forthwith, witiiout penalty fees. 



Dear Chairman Andre T^^^^CtMBLlS CK<̂  -431 

I am a resident of OhiQt:Jgini!yĵ TigOt:3^ p},^ 7 L 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FRpM: 

/Soy z ^ - ^ / e . c 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you lo lake whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 

Signed, 

^ j / . Of^ V ^ . ; i ^ 7 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88,000 households in mid~Ohio are at risk of having their 
"Utility service terminated due to their low income and inability to pay the current rates. 

- i Xl^'^e Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to rffit^Ae rales to unaffordable levels, despite their mission statement to "mandate the 
avail^ility of adequate, safe, and reliable utility service to all businesses, industrial and 
residential coasumera." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 

I hike request by AEP. and is deliberating on a second! As a result, growing numbers of stale 
residents who carmot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
P m calling nn you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electtic utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been tenninated because of economic inability 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recotmected forthwith, without penalty fees. 



Dear Chairman Andre*1^3*^W^^^- ^^-^ ^ ^ ^ 

6 PV* 7 t I am a resident of Ol 
on you to help end the economic 
devastation and the Hfe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I ui^e you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

FROM: 

TO: Chairman Andre T. Porter 
The Pubhc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 
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RIGHT NOW more than SSjDOO t̂&usdholds in mid-Ohio are at risk of having their 
utility service terminated due to their low'Hncome and inability to pay the cunent rates. 
VA the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to ifiise the r^es to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to t a k e all necessary steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have Uieir services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility / 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions are necessary to prevent futlier 
needless suffering and even death. 

FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NQW more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and ioabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues lo allow udlity companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consiuners." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of slate 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm calling on you to take all necessary steps to: 

1. Lower utility rales for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job toss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, an4 have their services 
reconnected forthwith, without penalty fees. 
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Dear Chainnan 

I am a residehtSft^ii^^-MS'^ling 
on you to help end^HHeiiolomic 
devastation and the Ufe-threalening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 
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TO; Chainnan Andre T. Porter 
The Public Utihties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; more than S8 j^Qj^ouseholds in mid-Ohio are at risk of having their 
utili^ service termiiutted diie to tb^Jow income and inabili^ to pay the current rates. 
Yet the Public Utilities Commission^ Ohio (PUCO) continues to allow utiUty companies 
to raise Qie mtes to unaffordable le^^^. despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions widi more than 1600 
signatures and listed them under die Docket No. 14-1371-GE-UNC, Public Comments 
section, fiistead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second? As a result, growing numbers of state 
residents who caimot afford the current rales will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm falling on you to tiOig all necessary steps to; 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel artears for their customers whose incomes are 
at orbelow 300% of federal poverty lines. •• ,_ •• 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or fOre\;losure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



DearCh T. Porter, 

I am a iffiJeSlBFbluo! 1 am calling 
on you to h l l ^ne me economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 
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TO: Cbairraati Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

tjibor dtmated 
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RTCfflTNOW more dian 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income a ^ inability to pay the current n^es. 
Yet the PubjUCjJJra&es Commission of Ohio (PUC^) continues to aUow utility companies 
to raise Ihe rates* to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reli^^Ie utility service to all businesses, industrial and 
residential consumers." 

The Franklin Coimty Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-XJNC, Public Comments 
section. Instead of respondmg to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliber^ing on a second! As a result, growing number of state 
residents who cannot afford the current rates will be shut off. 

Will yott take a stand to stop the shut-offs? 
I 'm railing nn ynn tn t ake ail Hftcessarv steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of econonuc inability 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



I 'UblAljt 

Dear Chairman Andre T^mAdl^WJS O^^ ^ ^ 1 

1 am a resident of O h m i ^^ IS^ I i f c^ ; ^ 4 X .4. 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 
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FROM: . • 

Low-income working people caimot 
afford the cunent costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

^ < ^ U ^ ^ > X 
I W\^Ai 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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'. more thati 88 jOOO households in mid-Ohio are at risk of having their 
utility service termiiiate<t^e to their low income and inability to pay the current rates. 
Yet the Public Utilities ^nmiission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaff̂ r̂dable levels, despite their mission statement to "mandate the 
availability of adequate ,i(ifC5 and reliable utility service to all businesses, industrial and 
residential consumers." "̂ * 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling nn ymi to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such tiiat their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUiy shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been temiinaled because of economic inabiUty 
to pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan J S S S S ^ ^ ^ . 
:OVS"̂ =?'.30 

I am a resideuClt^OMoil a^^alling 
on you to help en^pj^ ^cfiomic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed 
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^ 
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TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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, more than SSjOOO households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility con^anies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all bu.sinesses, indusUial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. H-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of slate 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm galling nn yoii to t ake all neces.sarv steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utility shui-ofTs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose mcomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chaiiman 
cm 431 

orter, 

caum: mg I am a resident 6f Utuo. I am 
on you to help end the economic 
devastauon and the life-threatening 
conditions that current utiUty 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions arc necessary to prevent fuiher 
needless suffering and even death. 

S igned ,^ 

FROM: 

I o\vimb^S^OH M510\ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIOHTNOW iDCTs tftan 8S jOOO househ<^5 m mid-Ohio are at risk of having their 
utility service terminated due to fteir low income and inabilj^ to pay the current rates. 
Yet the Public Utilities Conunission of Ohio (PUCO) continues to aUow utiUty companies 
to raise the rates to unaffordablc levels, despite iheh mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed diem under tfie DoclKt No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afTord the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm palling on you to take all necessary steps to: 

1. Lower utility rales for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic iivabilily 
lo pay due to hardships such as ill Iwalth, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman An O H * ^ l 

I a m a t e s i d e n t o f ( 5 t e 1 , . ^ S c S S f ^ ^ ' ^ ^ ^ 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and oilier 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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•^.^'piGHT NOW more than SSflOO households in mid-Ohio are at risk of having their 
Utility service tenninated due to their low income and inability to pay the current rates. 

•Yet the Public Utilities Conunission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin Coimty Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such thai their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moraloriura on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of econonuc inabiUty 
lo pay due to hardships such as ill health. Job loss or foreclosiue to renegotiate a 
reasonable and afTordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan A « a ^ d U I * B ^ O H 4 3 ^ 

I am a residem ^^&01flBRRutt»Q^gF'M 7 t 
on you to help end the economic 
devastation and the hfe-threatening 
conditions that current utility 
policies are causing the people of our 
commimities. 

. ^ ' 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed^ 

'"''">^^yj;\'̂ ^-

FROM: ;177 
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TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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; m<:»re ttian 88 JCXK) households in mid-Ohio are at risk of having their 
UtiUty service tenninated due to dieir low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utilily comparues 
to raise the rates to uoaifordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reltf^le utility service to all businesses, industrial and 
residential consiuners." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands, PUCO scanned the 239 petitions with more than 1600 
signahires and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a seoand! As a result, growing numbers of state 
resitknts who cannot afford the cturent rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm raDing on you to take aH necessary stgps to: 

1. Lower utiUty rates for residential customers and small business ownere, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 3tK)% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been lerminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penally fees. 



Dear Chairman AndtCDebiM^US Oil! *I31 

I am a resident of OBM.MT£ftaWKi& FM & L 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility FROM: 
policies are causing the people of our 
communities. 

" - H | 

Low-income working people cantio' 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

Susan Imel 
3076 Woodbine Place 

Columbus, OH 43202-1431 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad S t 
Columbus, OH 43215 

Signed, 
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; more than 88 jOOO households in mid-Ohio are at risk of having their 
utiUty SCTvice totn^ted due to Aeir low income and inabiUty to pay die current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) ccmtinues to aUow uliUty companies 
to raise the rates to unafibrdable levels, despite their mission statement to "mand^e the 
avaU^iUty of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Frankhn Coimty Workers Benefit Council petitiraied the PUCO on December 
2014 with the following d^nands. PUCO scanned the 239 petitions with more ttian 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUe Comments 
section. Instead of responding to tiie demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deUberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will yott take a stand to stop the shut-offs? 
I ' m calling on yon to t ake ail necessary steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes arc 
at or below 300% of federal pover^ lines. 

4. Allow anyone whose service has been termiiuited because of economic inability 
to pay due to hardships such as ill bealtii, job loss or foreclosure to renegotiate a 
reasraiable and affOTdable payment plan based on their incomes, and have their services 
reconnected forthwith, wi^out penalty fees. 



i^J> ^ 4 , M ^ . ^ ^ _ 

Dear Chajjman^jujlre T. Porter, 

I am a r ^ d ^ ^ o S S . I am caUing 
on you to ifelp &'the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 
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FROM: Here~ 

TO: Chairman Andre T. Porter 
TTie Public UtiUties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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• more ttian 88̂ XX> households in mid-Ohio are at risk of liaving their 
utility service tenninated due to their low income and inabili^ to pay the cturent rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utilily service to all businesses, industrial and 
residential Ewnsunwrs." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signahires and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm railing nn you to taVe all necessary steps to: 

1. Lower utility rales for residcnti^ customers and small business owners, such that theu 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosiue to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penally fees. 



orter. Dear Chainnan AJ^e-

I am a resident of dhio. t am calling 
on you to help end md etoDomic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people carmot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 

Signed, 

'̂̂ ŝ ^K(L 

s 
m 

^ ^ 

W-

U.S. POSTAGE 
s $.35 

S 43220 
9 0ari3Ofsale 
S 0 4 / 0 3 / 1 6 ^ 
S06 2S00 « 
ffl08313725 " 

FROM: Here 

TO: Chairman Andre T. Porter 
The Public UtiUties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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R I Q H Y N Q W more than 88 JDOO households in mid-Ohio are at risk of having tiieur 
utility service tominated due to their low income and inability to pay the cturent rates. 
Yet ̂ e PubUc Utilities Coimnission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
avai]£U)ility of adequate, saie, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scatmed the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section, instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by A£P, and is delib^atiog on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm palling on yon to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for Iheir customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasotiable and afir(»^ble payment plan based on their incomes, and have their services 
recomiected forthwith, without penalty fees. 



Dear Chairman Andred^Lte^aBi-B. iOM ^ B l 

I am a resident of 01i|»jl;5ip»j:sll(]Egh£i P H B 1 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities, I urge you to take whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 

2 
'Kt^ CTUA^ 
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'. more than 88;000 households in mid-Ohio are at risk of having tiieir 
utility service tenninated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility coii^)anies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on you to t ake all necessary steps t o : 

1. Lower utility rales for residential customers and small business owners, such that their 
utitity service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 

L 



Dear Chainnan Andre T. Porter, 

1 am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-incomc working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

(l.^!>-4,^jU4'^ijL.€^iLA . r\ f4 J 3 a . T t 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NQW more tiian 88;000 households in raid-Ohio are at risk of having tiieir 
utility service terminated due to their low income and inability to pay the current rales. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordablc levels, despite their mission statement to "mandate the 
availability of adequate, safe, and leliable utilily service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section, instead of responding to the demands, PUCO has appmved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of slate 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
r^m calling on you to take all necessary steps to : 

1. Lower utilily rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utility sbut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on Iheir incomes, and have their services 
reconnected forthwith, without penally fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed,^ 

FROM: 

USA 

0 I 

• ^ ' 

^j-oe'i^oiit/n<0^ 
c^i^fM^i^f^ a ^ V 3 ^ ^ 

TO: Chairman Andre T. Porter 
The Public UtiUties Commission of Ohio 
180 East Broad S t 
Columbus, OH 43215 
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?W more than 88J0OO households in mid-Ohio are at risk of having their 
utility service terminated due to tiieir low income and inability to pay the cmrent rates. 
Yet the Public Utilities Commission of Ohio (PUCO) COTitinues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement lo "mandate the 
availabiUty of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the f^CO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Commeiils 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is dehberaling on a second! As a result, growing numbers of slate 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn yon to t ake all necessary steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recotmected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening _ 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, ^ 

F^OM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more tiian 88J00O households in mid-Ohio are at risk of having their 
utility service tenninated due to their low income and mability to pay the cmrent rates. 
Yet the Public Utilities Commission of Ohio (PUCO) craitinues to allow utility companies 
lo raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and retiable utilily service to all businesses, industrial and 
residential consumers." 

The Frankhn County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal pjoverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chauman Andre T. Porter, 
• I 

I am a resident of Ohio. I am calling 
on you to help end die economic ̂^ 
devastation and the life-threatening 
conditions tiiat current utility 
policies arc causing the people of our 
commimities. 

Low-income working {wople cannot 
afford the cmrent costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

FROM: 
L 0 1 ^ ^ ^ 

^ 
v ^ i 

I /A 1% 

j^n^rcla. ^ J l 
i<^^y< '̂̂  dH ^ 3 * 2 2 . ^ 

TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more flian 88,000 households in mid-Ohio are at risk of having tiieir 
utility service tenninated due to their low income and inability to pay the current rates. 
Yet the Public UtiUties Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned tiie PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a resuk, growing numbers of state 
residents who cannoi afford the current rales will be shut off. ; 

WUl you take a stand to stop the shut-offs? j 
I 'm railing nn you to t ake all necessary steps to: ' 

1. Lower utihty rates for residential customers and small business owners, such that tiieir \ 
utility service is "adequate, safe and reliable." I 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio [ 
residents whose income is at or below 300% of federal poveny line. { 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incotrKS, and have their services 
reconnccledforlhwith, without penalty fees. : 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the econoinir' 
devastation and the life-threaterung 
conditions that current utility FROM: 
policies are causing the people of our /^^ /^^OMj^'t^/ 
commimities. 3̂ /r̂  C<^ ^ / / ^ Z 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed, 

yU^^^A... oP ^^^ZO 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

ilpHinMih''n"iiMiHMM'>"*nhi''hl"'ii ' ' ' l^^ 



RIGHT NOW more than 88,000 households in mid-Ohio are at risk of having their 
utility service terminated due to their low income and inabiUty to pay the current rates. 
Yel the PubUc Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable uliUty service to all businesses, industrial and 
residentijd consumers." 

The Franklin County Workers Benefii Council petitioned die PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m railing nn yon to t ake all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for theu customers whose incomes are 
at or below 300% of federal pover^ Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure lo renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected fcMthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic-' 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 

Signed, 

yiadri(S \/acAuiz 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NQW more than 88 ̂ 000 households in mid-Ohio are at risk of having their 
utility service temunated due to their low income and ioabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consimiers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signamres and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a secondl As a result, gmwing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I'm calling on ynu to take all necessary steps to; 

1. Lower utility rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected fortiiwilh, without penalty fees. 



Dear Chairman Andre T. Porter, 
r ' 

• i 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

^5^^ | 
TO: Chainnan Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more tiian 88,000 households in mid-Ohio are at risk of having their 
utitity service tenninated due to their low income and inability to pay tiie current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, indusUial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCrO on December 
2014 with the following demands. PUCO scanned the 239 petitions witii more than 1600 
signatures and hsted tiiem under the Dockei No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
f 'm calling on vou to take all neccssarv steps to : 

1. Lower utilily rates for residential customers and small business owners, such that their 
utihty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or befow 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrets for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. AUow anyone whose service has been terminated because of economic inability 
to pay due lo hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan Andre T̂  Porter. 

I am a restdent of Ohio. 1 am calling 
on you to help end tiie economic—-
devastation and the life-threatening 
conditions that cunent utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary lo prevent futher 
needless suffering and even death. 

Signed, 

FROM: 

-if>3 SK^r^ Ave 
jCn\Kirrh^^, 6H 

^TSZrq-

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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RIGHT NOW more than 88,000 households in mid-Oluo are at risk of having their 
utiJity service terminated due to their low income and inability to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to unaffordablc levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates wilt be shut off. 

Will you take a stand to stop the shut-offs? 
r m caHing on yoo to take all necessary steps to: 

I I. Lower utility rales for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utility shut-offe for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are. 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end tiie economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
conununities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Wm¥ Labordooated 
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RIGHT NQW more than 88^00 households in mid-Ohio arc at risk of having tiieir 
utility service termin^ed due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utilily companies 
to raise the rates lo unaffordable levels, despite their mission statement lo "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrixd and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
Signamres and Usted them under the Docket No. 14-1371-GE-UNC. Public Comments 
Section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm railing nn ynn to t ake all necessary steps to: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. _.—-

4. Allow anyone whose ser\'ice has been lerminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure lo renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, ^ 

I am a restdent of Ohio. I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed, 

FROM: 

ro/^- W. M ^ o ' 7 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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_ ..' more than 88 jOOO households in mid-Ohio are at risk of having their 
UtiUty service tenninated due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utiUty companies 
to raise the rales to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utilily service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more tiian 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a result, growing numbers of state 
resideats who camiot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling nn vnu to take all necessary steps to : 

1. Lower utilily rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone who.se service has been terminated because of economic inability 
lo pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 

http://who.se


Dear Chainnan Andre T. Porter, 

1 am a resident of Ohio, I am calling 
on you to help end the economic 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-incomc working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions arc necessary to prevent futher 
needless suffering and even death. 

Signed, 

) J ^ 

USA p, 

FROM: 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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'. more than S8;D00 households in oud-Ohio are at risk of having their 
utility service terminated due to their low income and inability to pay the current rates. 
Yet the Public UtiUties Commission of Ohio (PUCO) continues to allow utiUty companies 
lo raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

The FrankUn County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, Public Comments 
section, instead of responding to the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on vnn tn t ake all neccssarv steps to : 

1. Lower utility rales for residential customers and small business owners, such that their 
UliUty service is "adequate, safe and retiable." 

2. Establish a year-round moratorium on gas and electric utiUiy shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as ill health, job lass or fcM ĉlosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utilily 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

S J "jifijjjinii 

FRO 
/ffeA^^t^' 

TO: Chairman Andre T, Porter 
The Pubhc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 
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'. more than 88 J300 households in mid-Ohio are at risk of having their 
utiUty service terminated due to their low income and inability to pay the ciurent rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to imaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on voii tn t ake all necessary steps tn : 

1. Lower utiUty rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moratoriunfon gas and elecnic utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due lo hardships such as Ul health, job loss or foreclosure lo renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman A n d i ^ f ^ ^ j ^ m U ^ G^i -^3:S 

I am a resident of Oh^. |::̂ $î jtTBjg:̂  |-f.̂ ^ ̂ j i 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 

; policies are causing the people of our 
communities. 

FROM: 

(oil. 
Low-income working i^ople cannot 

; afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO: Chairman Andre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed, 

1 5 3 / 5 3 C ,ll>„l|j.j.)l,„,i,ll)),)l),„|j,)„|,,).,,,ij)i,j,||j,)„l|.b|,r donated 



[ mcve than S8 ;000 households in mid-Ohio ais <B£4î  of having their 
utility service terminated due to their low income andinalMliiy-lbo (Ŝ iy the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues-t^Jlow utiUty con^janies 
to raise the rates to unaffordable levels, despite their mission s^ement to "mandate the 
availabiUty of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franidin County Workers Benefit Council petitioned the PUCO on December 
2014 with the foUowing demands. PUCO seined the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PobUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
r m calling on von tn t ake all necessary steps to : 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reUable." 

2. Establish ayear-round moratorium on gas and electric utiUiy sbut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customcK whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been tenninated because of economic inabiUty 
lo pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chairman Andre T. Porter, 

I am a resident of Ohio. I am calUng 
on you to help end th^sajtfeffl '^^^i^' '"^ '^^ ^ C 
(tevastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: , , 

.^- t 

Low-income working people cannot O 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever ^^'- Chairman Andre T. Porter 
actions are necessary to prevent futher 'The Public^UtiUties Commission of Ohio 
needless suffering and even 

^S, 

180 East Broad S t 
Columbus, OH 43215 

•Signed, 

;3"?G30'4 
Ldtmr donated 

lil!l!'»/"i'l'i¥i'(l!'»i!i|"'ii!l'"!'H"li'ii'!'li'Mi'i 



RIGHT NOW more" than 88J0bo housebords iii^d-Ohio are at risk Of having tiieir 
utility service terminated due to their low inppme'M^ inabiUty to pay the cturent rates. 
Yet IheEuMic Utilities Conunission of Ohio (FtfCC )̂ continues to allow uliUty companies 
to raise Ih^ r^tes to unaffordable levels, despitethefr mission statement to "mandate the 
availabiUty of irfequate, safe, and reliable utility service to all businesses, industrial and 
residential consumers." 

The FrankUn County Workers Benefit Council petitioned the PllCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more ihan 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a result, growing numbers of stale 
residents who caimol afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m caHing on you to take all neces.sary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utilily shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 

J 



Dear Chairtnan v G ^ ^ ^ m i S ' ^ ^ " ^ ^ l 

I am a r e s i d e n i l h M / H ^ m i n ^ ^ ' ^ ' ^ r ^ 
on you to help end the economic 
devastation and the life-threaterung 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futiier 
needless suffering and even death. 

Signed, 

F R O M ; . 

; ^ fO:<-¥^^^d^ - ^ \ . ^ 
Cr iU>w^t . ^^ C't\ M ^ ; ^ ^ ^ 

TO: Chauman Andre T. Porter 
The PubUc UtiUties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

i ' i i ' i I ln"iVli l l"i ' ' i ( ' ' i ' l ' i ' " l '"II"» '» '( | ' l i ] ' 

Labor dooatfsl 



RTfi^lTNOW more than 88,000 households in mid-Ohio are at risk of having their 
utiUty service temunated due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to allow utility companies 
to raise the rates to imaffordable levels, despite their mission statement lo "mandate the 
availabUity of adequate, safe, and reUable utUity service to all businesses, industrial and 
residential consumers." 

The FrankUn County Workers Benefit Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a resuh, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling on you to t ake all necessary steps to: 

1. Lower utitity rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utilily shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been tenninated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penally fees. 



Dear Chairman Andre T. Porter, 
03l.UMEi-S. OH 431 

T am a resident of Ohio. I am calUng 
on you to help end tiie ecoSi^t^PR 201)5 PM 7 1 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heal, 
energy, housing, medicines and other 
necessities. I urge you lo take whatever 
actions are necessary to prevent futiier 
needless suffering and even deatK.*̂  

Signed, 

Co lorn \n'js n-\i-̂ i 5̂ 20 

TO: Chairman Andre T. Porter 
The PubUc Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

/|Hftw„/(,f/f„f,„,(,,ll,,,l),„i(jjp,,,ijj,i),|^^i|}l5f^'''""*^{ 



RIGHT NOW more tiian 88j000 households in mid-Ohio are at risk of having tiieir 
utility service terminated due to their low income and inabiUty to pay the cunent rates. 
Yet the Public UtUities Commission of Ohio (PUCO) continues to aUow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumes." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 with tiie following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usied tiiem under ttie Dockei No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates wUl be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on vou to t ake all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as iU health, job loss or foreclosiue to renegotiate a 
reasonable and affOTdable payment plan based on their incomes, and have their services 
recomiected forthwith, witiiout penally fees. 



r 
Dear Chairman Andre T. Porter, 

1 am a resident of Ohio. I am caUing 
on you to help end tiie eco^dln^^''^^ * ^ i S PM 7 t 
devastation and the Ufe-threatening 
conditions that current utiUty 
policies are causing the people of our 
communities. 

FROM: ^17^3 
/cc j . e f c - s J , 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

^ «^ fi-*^ 
j L t 

d 

CcLr^^oi feUo V3?<r£" 

TO: Chairman Andre T. Porter 
The Public UtiUties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Labor donated 



more than 88,000 households in mid-Ohio are at risk of having tiieir 
utiUty service terminated 4ue to their low income and inabiUty to pay the current rates. 
Yet the PubUc UtiUtieJ^^tmmission of Ohio (PUCO) continues to aUow utility companies 
to raise the rates lo î j!S|EK]̂ able levels, despite their nuMiion statement to "mandate the 
avail^ility of adequate;^*^^, and reUable utility service lo all businesses, mdustrial and 
residential coasutners.'*-vT:̂ '/* 

' _ ' The Franidin County WorSd^-Benefil Council petitioned the PUCO on December 
2014 witii the following demands. PUCO scanned the 239 petitions witii more than 1600 
signatures and Usted them under tiie Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding lo the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deliberating on a second! As a result, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
T'm calling on vou to take all necessary .steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
utiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes arc 
5 at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 
reascmable and affordaWe paymem plan based on their incomes, and have their services 

F reconnected forthwith, without penalty fees. 



f" 

pear Chainnan Andre T. Porter, 
COLLliMiBUS O H 43.U 

1 am a resident of Ohio. I am calling 
on you to help end the cccd.dmftF'R 202J6 PM ?" i 
devastation and the life-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

^ in^c^^^L^^ . 

Low-income working people cannot 
afford the current costs of food, heat, 
:nergy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Cy/^^;Ayc/X/w4/?.:?y/ 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed ,yi 

iht3 i*"£3G4 
L .... 

- . ^ ^ ^ k ^ d / ^ r ^ ^ 

Labor dtmated 



)W mcsre than 88,000 households in mid-Ohio are at risk of having their 
utility s^dce terminated due lo their low income and inabiUty U> pay the cmrent rates. 
Yet tiie ! l̂l?lic Utilities Commission of Ohio (PUCO) continues to aUow utility compaiues 
to raise tfjf ̂ ralcs to unaffordable levels, despite their mission statement to "mandate the 
aVailabiU^-of adequate, safe, and reUable utility service to all businesses, industrial and 
residential consumers." 

The Franidin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a result, growing numbers of state 
residents who caimol afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I ' m calling nn you to take all necessary steps tn: 

1. Lower utiUty rates for residential customers and small business owners, such that their 
utility service is "adequate, safe and reliable." 

2. EstabHsh a year-round moratorium on gas and electric utilily shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
lo pay due to hardships such as ill health, job loss or foreclosure lo renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recotmected forthwith, without penalty fees. 



COtlJiewlBLiS c m -*3Jl 
Dear Chainnan Andre T. Porter, 

I am a resident of Ohio. I am calling 
on you to help end the economic 
devastation and the Ufe-threalening 
conditions that current utility 
policies are causing the people of our 
communities. 

FROM: 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 ui^e you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO; Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

'(f[n,fi,I„(,./{,,,.i. ' " ' i l " ' n i [ ' l i " fMf l ! " ' - i ikL dooated 



filGHTNOW more than 88^000 households in raid-Ohio are at risk of having their 
utihty service tenninated due to their low income and inabiUty to pay the current rates. 
Yet the PubUc Utilities Commission of Ohio (PUCO) cwiiinues to aUow utility companies 
to raise the rates to uruiffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 witii the foUowing demands. PUCO scanned the 239 petitions witii more than 1600 
signatures and Usted them under the Dockei No. 14-137i-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 

i hike request by AEP, and is deliberating on a second! As a resuk, growing numbers of state 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on von to t ake all necessary steps t o : 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utiUty shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel anears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been Icmiinated because of economic inabiUty 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, witiiout penalty fees. 



Dear Chairman A n d i ^ ^ m ^ P - ^ C3M ^ ^ ^ 

I am a resident of OhJdE-I'^iR'^^gi"^ PM S I. 
on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

1.-^3^ 

TO; Chairman Andre T. Porter 
The PubUc UtiUties Commission of Ohio 
180 East Broad SL 
Columbus, OH 43215 

Signed, ^ ^ ^ ^ / . i , ^ P / a ^ J ^ ^ . 

'ii'i'i'i'ilII'il''-iM''ll'H'iliIi'i)'nlM'''liiii'Mtf^"""'*^ 
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more than 88 WO households in mid-Ohio are at risk of having tiieir 
UtiUty service terminated due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utiUty companies 
to raise the rales to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reliable utiUty service to aU businesses, industrial and 
residential consumers." 

The Fraitidin County Workers Benefit Council petitioned the PUCO on December 
2014 with tiie followmg demands. PUCO scanned the 239 petitions with more tiian 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on von tn take all necessary steps to: 

1. Lower utilily rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reUable." 

2. Establish a year-round moratorium on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

4. Allow anyone whose service has been terminated because of economic inability 
lo pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based oo their incomes, and have their services 
reconnected forthwith, without penalty fees. 



.OOLUMBT^JS O H -^Sl 
Dear Chairman ^ d r e T. Porter, 

11 A P R 2 0 1 . 6 P H S I 
I am a resident or Ohio. I am calling 

on you to help end the economic 
devastation and the Ufe-threatening 
conditions that current utility 
policies are causing the people of our 
commuTUiies. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

CiPJOiV] ^ u s -/.6^/y 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

fl*M'¥f^iii^rliil|i|'j»'flliii»"iJp'i!i' 
Labor dcHuted 
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RiqHT NOW more than 88 WX) households in nud-Ohio arc at risk of having their 
UtiUty service temiinaled due to their low income and inabiUty to pay the current rales. 
Yet tile PpbUc Utilities Conunission of Ohio (PUCO) continues lo aUow utility companies 
to raise the rates to unaffordable levels, despite their mission statement U) "mandate the 
availabUity of-adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned tiie PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, Public Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rale 
hike request by AEP, and is deliberating on a second! As a resuh, growing numbers of state 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on ynn tn take all necessary steps to: 

1. Lower utiUty rates for residential customers andsmaU business owners, such that .:':, 
utility service is "adequate, safe and reliable." 

2. Eslablish a year-round moratorium on gas and electric utilily shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty lines. 

I 4. Allow anyone whose service has been terminated because of economic inability 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



Dear Chainnan A n d r e - y j g Q ^ g i ^ X X ^ 43X 

lamaresidentofOhiojJag^i^gj^^ P M 5 l 
on you to help end the economic 
devastation and the life-threatemng 
conditions that current utility 
poUcies are causing the people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. I urge you to take whatever 
actions are necessary to prevent fuiher 
needless suffering and even death. 

TO: Chainnan Andre T. Porter 
TTie Public UtiUties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

Signed. 



more than 88,000 households in mid-Ohio are at ri^ of having their 
utility service terminated due to their low income and mabiUty to pay the current rates. 
Yet the Public UtUities Commission of Ohio (PUCO) continues to allow uliUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availabiUty of adequate, safe, and reliable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefii Council petitioned the PUCO on December 
2014 with the following demands. PUCO scanned the 239 petitions with more Ihan 1600 
signatures and Usted them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deUberating on a second! As a result, growing numbers of state 
residents who cannoi afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on yon tn take all necessary steps to: 

1. Lower utUity rates for residential customers and small business owners, such that their 
utiUty service is "adequate, safe and reliable." 

2. Establish a year-round moraloriura on gas and electric utility shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas to cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as iU health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwith, without penalty fees. 



COHIJIHBIJS O H 4:34 
Dear Chainnan Andre T. Porter, 

I am a resident of Ohio. 1 am calling 
on you to help end the economic 
devastation and the Ufe-lhreatening 
conditions that current utility FROM; 
policies are causing the people of our 
communities. 

Low-income working people cannoi 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 ui^e you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

TO: Chairman Andre T. Porter 
The Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

e^> 
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RIGHT NOW more than 88j000 households in raid-Ohio are at risk of having tiieir 
UtiUty service termmated due to their low income and inabiUty to pay the current rates. 
Yet the Public Utilities Commission of Ohio (PUCO) continues to aUow utiUty companies 
to raise the rates to unaffordable levels, despite their mission statement to "mandate the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The FrankUn County Workers Benefit Council petitioned the PUCO on December 
2014 with the followmg demands. PUCO scanned the 239 petitions with more than 1600 
signatures and hsted them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP. and is deliberating on a second! As a result, growing numbers of stale 
residents who cannot afford the current rates will be shut off. 

Will you take a stand to stop the shut-offs? 
I 'm calling on you to take all necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
utiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electtic utiUiy shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty line. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. AUow anyone whose service has been terminated because of economic inabUity 
to pay due to hardships such as ill health, job loss or foreclosure to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
recotmected forthwith, without penalty fees. 



Dear Chairman Andre^J^gr j^^uS OM 4 S 1 

I am a resident of 0hipi|^I^^palj^g|5 p ^ S \ 
on you to help end the economic 
devastation and the Ufe-threalening 
conditions that current utiUty 
policies are causing Uie people of our 
communities. 

Low-income working people cannot 
afford the current costs of food, heat, 
energy, housing, medicines and other 
necessities. 1 urge you to take whatever 
actions are necessary to prevent futher 
needless suffering and even death. 

Signed, 

FROM: . , 

/ C13 lv^o^>(v7/i\ 4-tw K^yy P A 
C o ' Ot^ i rU *7-yx>$ 

TO: Chairman Andre T. Porter 
The Public Utihties Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

[|I.J.»l..)Jf(,^,i..,y(,)p,u|j)J.jj.jJjJj)ij],)j,jjJjj^li}flor donate 



: inore.than 88/KK) households in mid-Ohio are at risk of having their 
-/Utifity-service temunated due to their low income and inability to pay the current rates. 
'JYet die PnbUc UtjKSesX^ominission of Ohio (PUCO) continues to allow utiUty companies 
to raise the rales to ilnaffordable levels, despite their mission statement lo "rnandaic the 
availability of adequate, safe, and reUable utiUty service to all businesses, industrial and 
residential consumers." 

The Franklin County Workers Benefit Council petitioned the PUCO on December 
2014 witii the following demands. PUCO scanned the 239 petitions with more than 1600 
signatures and listed them under the Docket No. 14-1371-GE-UNC, PubUc Comments 
section. Instead of responding to the demands, PUCO has approved one subsequent rate 
hike request by AEP, and is deUberating on a second! As a result, growing numbers of state 
residents who cannot afford tiie current rates wiU be shut off. 

Will you take a stand to stop the shut-offs? 
Vm calling on you to take ail necessary steps to: 

1. Lower utility rates for residential customers and small business owners, such that their 
UtiUty service is "adequate, safe and reliable." 

2. Establish a year-round moratorium on gas and electric utiUly shut-offs for Ohio 
residents whose income is at or below 300% of federal poverty Une. 

3. Direct AEP and Columbia Gas lo cancel arrears for their customers whose incomes are 
at or below 300% of federal poverty Unes. 

4. Allow anyone whose service has been terminated because of economic inabiUty 
to pay due to hardships such as iU health, job loss or foreclosum to renegotiate a 
reasonable and affordable payment plan based on their incomes, and have their services 
reconnected forthwilh, without penally fees. 


