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John R. Kasich, Governor Thomas W. Johnson 
Andre T. Porter, Chairman Asim Z. Haque 

April! 4, 2016 

Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

RE: In the Matter of the Application of Ohio Valley Gas Corporation and Ohio Valley Gas, 
Inc. for Approval of a Waiver Associated with Rule 4901: i-13-11 (B)(8)(e), Ohio 
Administrative Code (O.A.C.), Case No. 16-544-GA-WVR 

Enclosed please find the Staffs Comments regarding Ohio Valley Gas Corporation's and Ohio 
Valley Gas, Inc.'s application for a waiver of Rule 4901:1-13-11 (B)(8)(e), Ohio Administrative 
Code (O.A.C.). 

Respectfully submitted. 

Craig Smith 
Supervisor, Reliability and Service Analysis Division 
Service Monitoring and Enforcement Department 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 
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Ohio Valley Gas Corporation and Ohio Valley Gas, Inc. 

Case No. 16-0544-GA-WVR 

SUMMARY 

On March 11, 2016, Ohio Valley Gas Corporation and its subsidiary, Ohio Valley Gas, Inc. 
(Ohio Valley) filed an application seeking a limited waiver of Rule 4901:1-13-11 (B)(8)(e), Ohio 
Administrafive Code (O.A.C). O.A.C. Rule 4901:1-13-11 (B) sets forth requirements to display 
certain items on customer's bills including the fixed monthly customer charge. Ohio Valley 
provides service to approximately 650 Ohio customers in addition to the 28,000 customers in 
Indiana. The Indiana Utility Regulatory Commission does not have a similar requirement to 
display the fixed monthly customer charge. Ohio Valley states that significant programming of 
their billing system would be required to conform to the Ohio Rule. Ohio Valley proposes to 
continue to not display the fixed monthly customer charge with the approval of this waiver. 

STAFF REVIEW 

Staff has reviewed the application filed in the above case and finds it to be reasonable. Staff 
performed a customer service audh of Ohio Valley which resulted in the discovery of the non
conformity with O.A.C. Rule 4901:1-13-11 (B)(8)(e). Asthe vast majority of customers are in 
Indiana, the reprogramming cost for such a small number of customers is imeconomical at this 
time. 

STAFF RECOMMENDATION 

Staff believes that the application filed by Ohio Valley is reasonable and should be approved. 


