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Public Utilities Commission of Chio
Docketing Division

13th Floor

180 East Broad Street

Columbus, Ohio 43215-3793
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1 HY

Re: Renaissance Power & Gas, Inc. Application for Certification to Provide Competitive Retail

Electric Service
Docket No.: 16--EL-CRS — Confidential Version

h

Dear Docketing Division,

Renaissance Power & Gas, Inc. (“Renaissance™), which has filed the Public, Redacted Version of this
Application at Docket No. 16--EL-CRS, hereby submits the original and three (3) copies of its Initial
Application to provide Competitive Retail Electric Service (CRES). The Confidential Version has been
submitted via Federal Express. Renaissance respectfully requests that its financial statements, financial
arrangements, and forecasted financial statements, submitted under seal, be afforded protective treatment
and confidentiality for the period of six (6) years as allowed by Rule 4901:1-24-08(A).

Please direct any correspondence and communication regarding this submission to the undersigned.

Respectfully Submitted,

S. Bryers

Compliance Consultant
Customized Energy Solutions
Phone: 267-238-4785

Email: kbrversices-ltd.com

On behalf of Renaissance Power & Gas, Inc.
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PUCO USE ONLY

= Public Utilities
Ohlo Commission

Date Received Case Number Version

- .EL-CRS | December 2014

/6156 -EC -CRS
CERTIFICATION APPLICATION FOR RETAIL GENERATION
PROVIDERS AND POWER MARKETERS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-13 Company History). All attachments should bear the legal name of
the Applicant. Applicants should file completed applications and all related correspondence with
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus,
Ohio 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. APPLICANT INFORMATION

A-1  Applicant intends to be certified as: (check all that apply)

@ Retail Generation Provider o Power Broker
B Power Marketer o Aggregator

A-2  Applicant’s legal name, address, telephone number and web site address

Legal Name Renaissance Power & Gas, inc.
Address 4040 S. Eastom Ave., #320, Las Vegas, NV 83118

Telephone # (02) 9731275 Web site address (if any) www.renaissancepowerandgas.com

A-3  List name, address, telephone number and web site address under which Applicant
will do business in Ohio

Legal Name Renaissance Power & Gas, Inc.
Address 4040 S. Easten Ave,, #320, Las Vegas, NV 89119

Telephone # (021 9731278 Web site address (if any)www.renaissancepowerandgas.com

A-4  List all names under which the applicant does business in North America
Renaissance Power & Gas, Inc.



http://www.renalssancepowBfandgas.com
http://www.renaissancep0werand9as.com

A-S

A-6

A-7

A-9

A-10

Contact person for regulatory or emergency matters

Name Maureen Bird

Title pirector

Business address 4040 S. Eastern Ave., #320, Las Vegas, NV 89119
Telephone # (702) 9791278 Fax # (702) 9791278
E-mail address m.bird@renpowerandgas.com

Contact person for Commission Staff use in investigating customer complaints

Name Maureen Bird

Title Director

Business address 4040 5. Eastern Ave., #320, Las Vegas, NV 89118
Telephone # (702)979-1278 Fax # (029791278
E-mail address m.bird@renpowerandgas.com

Applicant's address and toll-free number for customer service and complaints

Customer Sewice address 6539 Hamison Ave., Ste. 1014, Cincinnati, OH 45247
Toll-free Telephone # (888) 811-0877 Fax # (702) 9791278
E-mail address customerservice@renpowerandgas.com

Applicant's federal employer identification number # 452287445

Applicant’s form of ownership (check one)

o Sole Proprietorship o Partnership
o Limited Liability Partnership (LLP) n Limited Liability Company (LLC)
@ Corporation o Other

(Check all that apply) Identify each electric distribution utility certified territory in
which the applicant intends to provide service, including identification of each customer
class that the applicant intends to serve, for example, residential, small commercial,

mercantile commercial, and industrial. (A mercantile customer, as defined in (A) (19) of Section
4928.01 of the Revised Code, is a commercial customer who consumes more than 700,000 kWh/year or is
part of a naticonat account in one or more states).

o First Energy
0 Ohio Edison o Residential o Commercial o Mercantile o Industrial
o Toledo Edison o Residential o Commercial o Mercantile o Industrial
g Cleveland Electric Iluminating o Residential o Commercial a Mercantile o Industrial
2 Duke Energy a Residential @ Commercial = Mercantile a Industrial

o American Electric Power
o Ohio Power o Residential o Commercial o Mercantile o Industrial


mailto:m.bird@renpowerandgas.com
mailto:m.bird@renpowerandgas.com
mailto:customerservice@renpowerandgas.com

A-11

A-12

A-13

A-14

A-15

A-16

B-2

o Columbus Southern Power o Residential o Commercial o Mercantile p Industrial
o Dayton Power and Light O Residential o Commercial p Mercantile o Industrial

Provide the approximate start date that the applicant proposes to begin delivering services

June 1, 2016

PROVIDE THE FOLLOWING AS SEPARATE ATTACHAMENTS AND LABEL AS INDICATED:

Exhibit A-12 "Principal Officers, Directors & Partners” provide the names, fitles,
addresses and telephone numbers of the applicant’s principal officers, directors, partners,

or other similar officials.

Exhibit A-13 "Corporate Structure,” provide a description of the applicant’s corporate
structure, including a graphical depiction of such structure, and a list of all affiliate and
subsidiary companies that supply retail or wholesale electricity or natural gas to
customers in North America.

Exhibit A-14 "Company History," provide a concise description of the applicant’s
company history and principal business interests.

Exhibit A-15 "Articles of Incorporation and Bvlaws," if applicable provide the
articles of incorporation filed with the state or jurisdiction in which the applicant is

incorporated and any amendments thereto.

Exhibit A-16 "Secretary of State," provide evidence that the applicant has registered
with the Ohio Secretary of the State.

APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit B-1 “Jurisdictions of Operation,” provide a list of all jurisdictions in which
the applicant or any affiliated interest of the applicant is, at the date of filing the
application, certified, licensed, registered, or otherwise authorized to provide retail or
wholesale electric services.

Exhibit B-2 "Experience & Plans." provide a description of the applicant’s experience
and plan for contracting with customers, providing contracted services, providing billing
statements, and responding to customer inquiries and complaints in accordance with
Commission rules adopted pursuant to Section 4928.10 of the Revised Code.



B-5

B-7

Exhibit B-3 "Summary of Experience." provide a concise summary of the applicant’s
experience in providing the service(s) it is seeking to be certified to provide (e.g. number
and types of customers served, utility service areas, amount of load, etc.).

Exhibit B-4 "Environmental Disclosure," provide a detailed description of how the
applicant intends to determine its (a) generation resource mix, and (b) environmental
characteristics, including air emissions and radioactive waste. This information shall
include sufficient discussion so as to detail both the annual projection methodology and
the proposed approach to compiling the quarterly actual environmental disclosure data.
Additional details on this requirement may be obtained by referring to 4901:1-21-09.

Exhibit B-5 "Disclosure of Liabilities and Investigations," provide a description of all
existing, pending or past rulings, judgments, contingent liabilities, revocation of
authority, regulatory investigations, or any other matter that could adversely impact the
applicant’s financial or operational status or ability to provide the services it is seeking to
be certified to provide.

Disclose whether the applicant, a predecessor of the applicant, or any principal officer of
the applicant have ever been convicted or held liable for fraud or for violation of any
consumer protection or antitrust laws within the past five years.

m No o Yes

If yes, provide a separate attachment labeled as Exhibit B-6 ""Disclosure of Consumer
Protection Violations” detailing such viclation(s) and providing all relevant documents.

Disclose whether the applicant or a predecessor of the applicant has had any certification,
license, or application to provide retail or wholesale electric service denied, curtailed,
suspended, revoked, or cancelled within the past two years.

ma No o Yes

If yes, provide a separate attachment labeled as Exhibit B-7 "Disclosure of

Certification Denial, Curtailment, Suspension, or Revocation” detailing such
action(s) and providing all relevant documents.

C. APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE

C-1

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to
Shareholders. If applicant does not have annual reports, the applicant should provide
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why.




C-2

C-4

C-5

C-8

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If
applicant does not have such filings, it may submit those of its parent company. If the
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that
the applicant is not required to file with the SEC and why.

Exhibit C-3 “Financial Statements.” provide copies of the applicant’s two most recent
years of audited financial statements (balance sheet, income statement, and cash flow
statement). If audited financial statements are not available, provide officer certified
financial statements. If the applicant has not been in business long enough to satisfy this
requirement, it shall file audited or officer certified financial statements covering the life
of the business.

Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's financial
arrangements to conduct CRES as a business activity (e.g., guarantees, bank
commitments, contractual arrangements, credit agreements, etc.,),

Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted
financial statements (balance sheet, income statement, and cash flow statement) for the
applicant’s CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer.

Exhibit C-6 “Credit Rating.” provide a statement disclosing the applicant’s credit rating
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet
Information Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a
similar organization. In instances where an applicant does not have its own credit ratings,
it may substitute the credit ratings of a parent or affiliate organization, provided the
applicant submits a statement signed by a principal officer of the applicant’s parent or
affiliate organization that guarantees the obligations of the applicant.

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s credit report from
Experion, Dun and Bradstreet or a similar organization.

Exhibit C-8 “Bankruptcy Information,” provide a list and description of any
reorganizations, protection from creditors or any other form of bankruptcy filings made
by the applicant, a parent or affiliate organization that guarantees the obligations of the
applicant or any officer of the applicant in the current year or within the two most recent
years preceding the application.



C9 xhibit C-9 “Merger Information.” provide a statement describing any dissolution or
merger or acquisition of the applicant within the five most recent years preceding the
application.

D. APPLICANT TECHNICAL CAPABILITY

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED:

D-1  Exhibjt D-1 “Operations” provide a wriften description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the
generation of power for retail sales, the scheduling of retail power for transmission and
delivery, the provision of retail ancillary services as well as other services used to arrange
for the purchase and delivery of electricity to retail customers.

D-2  Exhibit D-2 « 0 rtise,” given the operational nature of the applicant’s
business, provide evidence of the applicant’s experience and technical expertise in

performing such operations.
D-3 Exhibit D-3 “Kev Technical Personnel,” provide the names, tities, e-mail addresses,

telephone numbers, and the background of key personnel involved in the operational
aspects of the applicant’s business.

D4 Exhibit D4 “FERC Power Marketer License Number,” provide a statement
disclosing the applicant’s FERC Power Marketer License number. (Power Marketers

only)
Di've
Signature of Afplicant and Title  * cfor
Sworn and subscribed before me this _&@__ day ofm__, ﬂ:)_uo_
oy o
Signature of official administering oath Print Name and MICHELLE HALIFAX
P, NOTARY PUBLIC
o e iom exni Elip@y  STATEOFNEVADA
Y COmmission expires on | & “y Commissi on Emfm: 024317
Certificate No: 05-96035-1

=



AFFIDAVIT

State of Nevada :

Las Vegas  ss.
County of ___Clark :
Maureen Bird , Affiant, being duly sworn/affirmed according to law, deposes and says that: She is
the _Director of Renaissance Power & Gas, Inc, ; and that she is authorized to and does

make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that ali statements made in the
application for cemtification are true and complete and that it will amend its application while the
application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utdities Commission
of Ohio of its intrastate gross receipts, gross eamnings, and sales of kilowatt-hours of eleciricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4925.06 of the Revised Code.

The Applicast herein, attests that it will timely pay any assessments made pursuant to Seclions
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio mles or
orders as adopted pursuant to Chapter 4928 of the Revised Code,

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Swif on any utility maner including the investigation of any consomer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will folly comply with Section 4928,09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state andfor federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its hest efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ghio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Comumission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission,

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
te the reliability standards of (1) the North American Electric Relability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. {Only
applicable if pertains to the services the Applicant is offering)



11, The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the application within 30 days of such material change, including any change in
contact person for regulatory purposes or contact person for $aff use in investigating customer complaints.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Appli tq be able to prove the same at any hearing hereof.

%, v{y ASHLYND TUFFENTSAMER
-, Diveho NOTARY PUBLIC
Signature of Afﬁﬁt & Title STATE OF NEVADA
‘-f jssion Expires: 11-0617
1 i 7 My Comimlssm i%v(pires.
Sworn and subscribed before me this Z% day of Mukal ) ‘lm w Cetificate No: 14-12455-1

WAl Itame, " b Tinans, Wty Rlic

Signature‘bf official adibghistering cath Print Name and Title

My commission expires on W]]




Exhibit A-12 “Principal Officers, Directors & Partners”

Renaissance Power & Gas, Inc.

Kevin Thexton

COOQ, Renaissance Power & Gas, Inc.
4040 § Eastern Ave, #320

Las Vegas, NV 89119

Email: k.thexton@renpowandgas.com
Phone: 213-947-3000

Fax: 702-979-1278

Michael Brett

Business Development Consultant
4040 S Eastern Ave, #320

Las Vegas, NV 891199

Phone: (832) 236-62077

Fax: (702) 979-1278


mailto:k.thexton@renpowandgas.com

Exhibit A-13 “Corporate Structure”

Renaissance Power & Gas, Inc.

Renaissance Power & Gas does not have any corporate parent, subsidiaries or affiliates.

Renaissance Power & Gas




Exhibit A-14 “Company History”

Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. (“Renaissance™) is an active Retail Electric and Natural Gas
Supplier serving customers in both commodities in New York and electric customers in the
District of Columbia. Renaissance was formed in Nevada on May 13, 2011, and was granted
an ESCO license by the New York Public Service Commission on January 7, 2014. On
March 12, 2015, Renaissance received an electricity supplier license from the Public Service
Commission of the District of Columbia.



Exhibit A-15 “Articles of Incorporation and Bylaws”

Renaissance Power & Gas, Inc.



(PURSUANT TO NRS CHAPTER 78)

ROSS MILLER HA02*
Secretary of State
204 North Carson Street, Suite 4
Carson City, Nevada 897014520
@am_mww Filed in the office of Dmmmzo"og-;rgg}m_a_,
’ ;M' e — Filing Date and Time
Ross Miller 05/13/2011 8:37 AM
. Secretary of State [y Number
Articles of Incorporation Stateof Nevada | E0270442011-4

ABOVE SPACE IS FOR OFFIGE USE ONLY

USE BLACK INK ONLY - DO NOT HIGHLIGHT
»

1. Name of jEMX HOLDINGS, INC. :
Corporation: t
2, Rogistorsd Comm-ml Registared Agont! vounnsw;m commmso:.tmous' T
Agant for Service
of Process: (check unmdAgant OR Office or Position with Entity
ony o bax) (nameand i .. (name snd addross below) _ _ ,
e
Numofﬂommmm OR NuneofTUlufOﬁnorOﬂmPullonvltEﬁily o
| T T T T Newdal
e Yo . Nevada| _ .
Miaking Address (f difacont fom steetsodress) ity Zp Cods
3. Authorized of Nuymbar of
Stock: of Number shares
,,,‘:f:‘m‘w fonis | SHATEBWith - o Parvelve o 1 WHAOM o - ooy
authorized 1o lssue) pervave: | 100 | pershare:$_ 01 pervele; .. _!
4. Names and 4 CAROLETAL g T T e ey e .-‘i
a“m”“m ) BERT . o o o
v ‘ Kore L L S o L e = =
rustoes: | 1771 B FLAMINGORD, 115A " {LAS VEGAS il NV Hao119 j
(each DiroclonTrusioe | Stroet Addmas’ T T T T T T TGy T Sam Zploss -
must be & naturs) 2! i
st leae 10 yoarsof me; I L ST
attach sdditonaipage i [ B _ e g e e e e s
more. than o e W A l '
Greciorvsiess) | Sireal Acieae Ty T T 7 G et
8, Putposa; (optonsi; | 770.pUIpoSs of the corporation shall be: . - .
sou instructions) o :
6. Name, Address | . | _ ’
and Signature of _ | CAROLE TALBERT _ 1 X
nReor {or: {attach : e T o T T T
ot e e e . . lcOmorMorSignatue o —
than one incomporaton) 17715 .FLAMINGO RD,, 115A _ :LAS VEGAS U Meong
Addrass Ciy T St DpCoaw
7. Cartificate of { haraby accept appointment as Registered Agent for the above named Entity.
Acceptance of
Appeintment of rehahi’
nt: X% sheln
Registored Age r — Agort o O pr L D..;L... -

This form must be Bocompanied by appropriate foes,

Nevade Secrelmry of Stele NRS 78 Articies
Revised: 3-10-1%



http://www.nvaos.90v

CORPORATE CHARTER

I, ROSS MILLER, the duiy elected and qualified Nevada Secretary of State, do hereby certify that
EMK HOLDINGS, INC.,d id on May 13, 2011, file in this office the original Asticles of
Incorporation; that said Articles of Incorporation are now on file and of record in the office of the
Secretary of State of the State of Nevada, and further, that said Articles contain all the provisions
required by the law of said State of Nevada,

IN WITNESS WHEREQF, | have hereunto set my
hand and affixed the Great Seal of State, at my
office on May 16, 2011.

ey

ROSS MILLER
Secretary of State

Certified By: Sandra Kraatz
Certificate Number: C20110513-1174
You may verify this certificate

online at http:/iwww.nvsos.gov/



http://www.nvsos.gov/

ROSS MILLER R0
Sacretary of Siate

202 North Carson Street

Carson Clty, Nevada 397014201

(Y75) 884-5708

Waebslto: www.nvsos.gov

Registered Agent

Acceptance
(PURSUANT TO NRS 77.310)

Eb form may ba submitted by: a Commercial Registered Agent,

Noncommerial Registered Agent or Represented Entity. For more
information pieasa visit hitp:/iwww.nveos.gov/indsx aspx?pages 141

USE BLACK INK ONLY - DO NOT HIGHLIGHT ABOVE BPACE (3 FOR OPFICE USE ONLY

Certificate of Acoeptance of Appointment by Reglstered Agent

Inthe matterof ~ ~ "EMKHOLDINGS,INC. o

mwwmm
i " YOURNEVADA CORPORATESOLUTIONS ~ "~~~ ‘ama:

~ 7" Name of Appointed Registered Agent OR Represenied Entity Serving as Own Agent
(compiete only one)

a) 3¢ commercial registered agent listed with the Nevada Secretary of State,
b) " " noncommercial registered agent with the following address for service of process

‘7_-_ - ._.J_ _ e e _‘f_ e e _Nevada e —
Zip Code

T

‘Stieet Address City
L il . Nevadal.. . . _ .
Madfing Address (if differenl from street address) City Zip Code
¢)i_i represented entity accepting own service of process at the following address:

: e o e e e e+ e e e e e e
ﬂﬂeofOﬂ'morPMnnofPomninReprmMEnﬁw
e Y T T T T Nevadal_ . .
Streat Addrass Clty Zip Code
e e e A T T T iNevadal
Maiking Address (if different from streat address) City Zip Code

and hemby state that on o 5’13/201' o I Iaweptedtheappointn‘ent as registered agentfor

the above named business enlity

’Z%@M Bfisfren

Authorized Shafiature of R.A. or On Behalf of RA. Company Date -
“If changing Registered Agent when reinstating, officer's signature required.
X - e
Signature of Officer Date -
Nevada Sacretary of Siats Porm RA

Accaptantce
Flavisdd: 51310



http://www.nvsos.gov
http://www.nv8o�.gov/lnd�c�spx?p�fle�141

NEVADA STATE BUSINESS LICENSE

EMK HOLDINGS, INC.
Nevada Business identification # NV20111329511

Expiration Date: May 31, 2012

In accordance with Title 7 of Nevada Revised Statutes, pursuant to proper application duly filed
and payment of appropriate prescribed fees, the above named is hereby granted a Nevada State
Business License for business activities conducted within the State of Nevada.

‘This license shall be considered valid until the expiration date listed above unless suspended or
revoked in accordance with Title 7 of Nevada Revised Statutes.

IN WITNESS WHEREOQF, | have hereunto
set my hand and affixed the Great Seal of State,
at my office on May 16, 2011

';-r/ %e——

ROSS MILLER
Secretary of State

This document is not transferable and is not issued in lieu of any locally-required business license,
pemit or registration.

You may verify this Nevada State Business License
online at www.nvsos.gov under the Nevada Business Search.



http://www.nvsos.gov

(PROFIT) INITIAL LIST OF OFFICERS, DIRECTORS AND REGISTERED AGENT AND
STATE BUSINES LICENSE APPLchTION OF L LT L L LT T P P e L AR R R UL T St FILE NUMBER .
| E02794420114 |

>NAME oF conpmnoN U O PV PP S SR S P T P PR PO CPRT ORIV PL

FORTHERLNG FERICDOF L SPOLL  fro i smoiz Illl I Illl Ill || IIII “ II|
““YOU MAY FILE THIS FORM ONLINE AT www.nv60s.gov™

Tho entity's duly 8ppoiniod registored apont in the Stato of Nevada upon whom prooess can | bosnmdu *100101¢

"YOUR NEVADA CORPORATE SOLUTIONS (Comtmcreial Registered T PR Py

‘Agent) 10

1771 E FLAMINGO ROAD, L15A =, 2.?;;;?32‘ 31
LAS VEGAS,NV 89119 USA Ross Miller 05/16/2011 2:38 PM
; Secretary of State [ Entity Number

N EGRN TO CHANGE REGISTERER AGENT WNECRMATION 1§ FOUND AT WWWAve0s.gov Stateof Nevada | 02794420114

USE BLACK INK ONLY - DO NOT HIGHLIGHT

D Retum one file stamped copy. {1 filing no1 accompanied by order instructions, file stamped copy wiil be sam 1o regisiered agent.)

IMPORTANT. FRead instnictions before comploting and retuming this form.

1. Print or type names and addrasees, sither rasidence or business, for el officors and drectirs. A President, Secrotery, Tm.sum. or equivaiont of and ail Dirattars must ba
named. Thore Must be 5t least one director. An Offioer must sign the form. FORM WiLl BE RETURNED IF UNSIGN

2. ff there we addtiona] officars, atiach e list of them to this form,

3. g;l‘pnl ligt foq 18 §125 00, A $75.00 penalty must be added for failure to fila this form by tho Iast day of the first month following the incorporation/initial registration with this

4, Stato businoss icense fee s $200.00. Effective 2/1/2010, $100.00 must be added for faure to file form by doadine.

5. Make your chathk peysble to the Bacrotary of Etate.

5. Qrdering Coples: ¥ requastod above, one file stamped copy wil be retumed st no addtionsl charge. To reccsive a cortifiod copy, enclose an addtional $30.0G par oertification.
Aupymﬂﬂ:a’wpgolswmdhrueh-ddmumlupygowdﬁmordnnngz::rrnmﬂostampodnrwﬁﬁadcopla Approprigta ingtructions must
accompeny your

7. Rotum the comploted form to: Socratary of State, 202 North Carson Sireet, Carson City, Novada 83701-4201. {775) 684-5708.

8. Form must be in the possession of the Secratary of State on or balore the last ey of tho first month following tha intial rogistraion date. {Postmark dale is not acoepled as
meetptdeto) Foms recoived after dua date will be retumed for additional fees and penaltics. Failure to ncludo initel list end business ficonse foes will resuh in rejaction of

fing. M FLWGFEE $12500 LATEPENALTY.S7500  BUSINEGS|ICENGE FEE 820000 I ATE PENALTY:$10000
Seclion 7(2) Exerption Codes
001 - Governmental Enfity
002 - 501(¢) Nonprofit Entity
003 - Home-based Business
) ] 004 - Natural Person with 4 or less
D This corporaiion is a publicly raded corporation. The Central Inoex Key number is; rental dwelling units
005 - Moton Piciure Compeny
D This publdy iraded corporation s not requirad to have a Central Index Key number. 006 - NRS B80B.020 Insurance Co.

NAME , TILE(S)
PRESIDENT (on sauwat ENT OF)
ETATE  ZIP CODE

. TMEES)

. TITLE(S)

1 ASVEGAS

OAROLE TALBERT e s, DIRECTOR

Ammss SYRPTRYPRNTTRS FECAN AR #RRLL gmgRmoEELEEa Rl s EiaEmsismasia LaissMseEsidssms frabelIeesiinesrEmIeas
: FLAMle HD 11&.....-.....-.-...4.............................‘......................¢..|........

| deciare, to the best of my knowledge undler penalty of perjury, that the above mertioned entity has complied with the provisions of sections® to 15 of AB 146 of
the 2000 sesalon of the Nevada alsture and ackn ge that pursuant ta NRS 230.X30, it ia 2 category C felony to knowingly oifer any false or forged
instrumentfer filing in the Office of the Secratary of State.

S FRESIDENT . i | 51162011 235:52PM |
Signature of Officer Nevada Secretary of Siate initial List Prnﬁ(

Revisod: 8-5-09
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EIN Individual Request - Online Application Page 1 of 1

EIN Assistant
Your Prograss: 1. identity 2. Authenticate 3. Addresses 4. Dotalfs 5. EIN Confirmation
Congratuiationsi The EIN has been successfully assigned. Help Topics

€ Canthe EIN be used
EIN Assigned: 45-2287445 before the confirmation

l is received
Legal Name: EMK HOLDINGS IHC

The confirmation letter will be mailed to the applicant, This letter will be the applicant's official IRS notice and
will contain important information regarding the EIN. Aliow up to 4 weeks for the letter to amive by mail.

We strongly recommend you print this page for your records.

Click "Continue” to get additional information about using the new EIN. | Continue >> |

https:/sal.wwwd4.irs.gov/modiein/individual/confirmation.jsp 5/17/2011
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EIN Individual Request - Online Application

Page 1 of 2

EIN Assistant
Your Prograss: 1. ldentity 2, Authenticate 3. Addresses 4. Datalls 5. EIN Confirmation
Summary of your information Holp Topics

Please review the informalion you ane about to submit. if any of the information below is incomect, you will

need to start a new application.

Click the "Submit” button at the bottom of the page to recaive your EIN.

Organization Type: 8 Corporation

S Corporation Information

Legal name:

County:

State/Territory:

Date Corporation slarted or acquired:
Closing month of accounting year:

Slate/TerrRtory where articles of organization
are (or will be) filed:

EMK HOLDINGS INC
CLARK

NV

MAY 2011

DECEMBER (The closing month of the
accounting year is defaulted to December dus to
your organization type. To change your closing
month of accounting year, complete Form 1128 /

Eorm 8716.)
NV

© Whalis Form 11267
) \Whatis Form §7167

Addresses

Physical Location; 1771 E FLAMINGO RD STE 115A
LAS VEGAS NV 83118

Phone Number; 702-513-4501

TPD Name: JACK COHEN

TPD Address: 6128 KULAWEA ST
NLAS VEGAS NV 88081

TPD Phone Number: T02-368-2504

Responsible Party

Name: KEVIN THEXTON

SENATIN: XOA-XX-0453

Principal Business Activity

What your business/organization does: OTHER

Principal products/services; ENERGY SERVICES

Additional S Corporation Information

Owns a 55,000 pounds or greater

highway motor vehicle: NO

Invoives gambling/wagering: NO

https://sal.www4.irs.gov/modiein/individual/verify-information.jsp

5/17/2011



https://sal.www4.irs.gov/modiein/individual/verify-infonnation.jsp

EIN Individual Request - Online Application Page 2 of 2

Involves alcohol, tobacco or firearms:

Files Form 720 (Quarierly
Federal Exclise Tax Retumn):

Has employees who receive Forms W-2:
Reason for Applying:

NO

NO
NO
STARTED A NEW BUSINESS

Wa strongly racommeand you print this summary page for your records as this will be your only copy
of the application. You will not ba able to retum to this page after you click the "Submit™ button.

Click "Submit" to send your request and receive your EIN. | Submit| ©Oneeyou submit,

ploase wait white your
application is being
processed. it can take
up to two minutes for
your application to be
processed.

https://sal.www4.irs.gov/modiein/individual/verify-information.jsp 5/17/2011
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ROSS MILLER Filed in the office of Do&mﬁ ;umbor
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IR eise Ross Miller 11:03.'2011 8:39 AM

Wabalte: www.nvsos.gov Secretary of S1at¢  [Exgy Nomber
Sttcof Nevada | E0279442011-4

Certificate of Amendment

(PURSUANT TO NRS 70,385 AND 78,380)

AR B g CLY - DO MOT HOHLIGHT ABCVEEFACE W POR OF FICE U3E ONLY

For Nevagda Profit Corporations
(Pursuant to NRS 78.385 and 78.390 - After lasuance of Stock)
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STATE OF NEVADA

ROSS MILLER
Secretary of State Commercial Recordings Division
202 N. Carson Sireet
Carsen City, NV 897014069
SCOTT W. ANDERSON Telephone (773) 684-5708
Depuly Secretary Fax (775) 684-7138
Jor Commercial Recordings
OFFICE OF THE
SECRETARY OF STATE
YOUR NEVADA CORPORATE SOLUTIONS Job:C20111107-0386
1771 E FLAMINGO ROAD, 115A November 8, 2011
LAS VEGAS, NV 89119
Special Handling Instructions:
Email out 11-8-2011 amendment. Ras
Charges
Deseription Document Number | Filing Date/Time Qty Price Amount
Amendment 20110794953-81 11/3/2011 8:39:32 AM 1 $175.00 $175.00
Total £175.00
Payments
Type Description Amount
Biiled 751154 $175.00
Total £175.00

YOUR NEVADA CORPORATE SOLUTIONS
1771 E FLAMINGO ROAD, 115A
LAS VEGAS, NV 89119

Credit Balance: $0.00

Job Contents:
File Stamped Copy(s):




BARBARA K, CEGAVSKE

Secretary of State

JEFFERY LANDERFELT

Deputy Secretary
Jor Commercial Recordings

Maureen Bird

STATE OF NEVADA

OFFICE OF THE
SECRETARY OF STATE

Renaissance Power & Gas Inc

7848 West Sahara Ave.
Las Vegas, NV 89117

Special Handling Instructions:

Commercial Recordings Division

202 N. Carson Street
Carson City, NV 89701-4201
Telephone (775} 684-5708
Fax (773) 684-7138

Job:C20160318-1787
March 18, 2016

Charges
Description Document Number | Filing Date/Time Oty Price Amount
Cert of Existence (good 20110358791-87 5/13/2011 8:37:40 AM 1 $50.00 $50.00
standing - short form)
Total $50.00
Payments
Type Description Amount
Credit 670900|4583373906246707202107 $50.00
Total $50.00
Credit Balance: $0.00
Job Contents:
Web Certificate of Good Standing |
Short(s):
Mayreen Bird

Renaissance Power & Gas Inc

7848 West Sahara Ave.
Las Vegas, NV 89117




SECRET

S —,
e

R —=

CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

I, BARBARA K. CEGAVSKE, the duly elected and qualified Nevada Secretary of State, do
hereby certify that I am, by the laws of said State, the custodian of the records relating to filings
by corporations, non-profit corporations, corporation soles, limited-liability companies, limited
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada
Revised Statutes which are either presently in a status of good standing or were in good standing
for a time period subsequent of 1976 and am the proper officer to execute this certificate.

I further certify that the records of the Nevada Secretary of State, at the date of this certificate,
evidence, RENAISSANCE POWER & GAS, INC., as a corporation duly organized under the
laws of Nevada and existing under and by virtue of the laws of the State of Nevada since May
13, 2011, and is in good standing in this state.

Electronic Certificate

Certificate Number: C20160318-1787
You may verify this electronic certificate
online at http:/Amww.nvsos.gov/

IN WITNESS WHEREQF, I have hereunto set my
hand and affixed the Great Seal of State, at my
office on March 18, 2016.

mw«.cgwb

BARBARA K. CEGAVSKE
Secretary of State

i
‘
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Exhibit A-16 “Secretary of State”

Renaissance Power & Gas, Inc.



*201608302318*

DATE DOCUMENTID  DESCRIFTICN EXPED PENALTY COPY
03/24/2016 201608302318 FOREGN LICENSEFOR-PROFT (FLF) 99 ao 100.00 00 00 .00

Receipt
This is not a bill. Please do not remit payment,

RENA ISSANCE POWER & GAS INC
4040 S EASTERN AVE#320
LAS VEGAS, NV 89119

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jon Husted
3882857
It is hereby certified that the Secretary of State of Ohio has custody of the business records for
RENAISSANCE POWER & GAS, INC,

and, that said business records show the filing and recording of:

Document(s): Document No(s}:
FOREIGN LICENSE/FOR-PROFIT 201608302318

Effective Date: (3/23/2016

Authorization to transact business in Ohio is hereby given, until surrender, expiration or cancellation of this
license.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio this
24th day of March, A.D. 2016.

% % lE.f? . 4
United States of America ;L b ; : I
State of Ohio

Office of the Secretary of State Ohio Secretary of State




Exhibit B-1 “Jurisdictions of Operation”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. (“Renaissance”) is licensed in New York and the District
of Columbia, and is currently serving customers in both states both retail electric and
natural gas customers in New York and retail electric customers in the District of
Columbia.



STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE

THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350

www.dps.ny.gov

PUBLIC SERVICE COMMISSION

AUDREY ZIBELMAN PETER McGOWAN
Chair General Carnsel

PATRICIA L. ACAMPORA

GARRY A. BROWN KATHLEEN H. BURGESS

GREGG C.SAYRE Secretary

DIANE X, BURMAN

Commissioners

January 7, 2014

Maureen Bird

Renaissance Power & Gas, Inc.
7848 W. Sahara Ave.

Las Vegas, NV 89117

RE: Renaissance Power & Gas. Inc.— January Compliance 2014

Dear Ms, Bird:

Thank you for your recent submittal pursuant to Section 2.D.1 of the New York State
Department of Public Service’s Uniform Business Practices (UBP). This letter is to inform you
that the documentation submitted has been reviewed by Staff and determined to be in
compliance with the UBP.

Be advised that to maintain your ESCO eligibility, you must notify Staff of any contact
changes, substantive legal, financial or business related changes to your company as they
oceur, If your business plan changes and you decide to expand your service offerings, you
must immediately submit the appropriate documentation for Staff review and determination of
how it affects your current eligibility.

If you are using vendors to provide ESCO related services (e.g., EDI), the ESCO
remains fully responsible for any activities the vendors perform. If you have not already done
so, or if you have changed vendors since last reporting them to us, please provide Staff a list
with contact information for all vendors that you are now using.

Please do not hesitate to contact me with any further questions or concems at (518)
473-8175 or Robin. Taylor@dps.ny.gov.

Sincerely,
——
/? ' '#747 lpar
Robin Taylor

Retail Access Section
Office of Consumer Policy


http://www.dps.iiy.gov
mailto:Robin.TayIor@dps.ny.gov

EA 2014-32-6

RECEIVED 2015 MAR 12 3:09 PM

PUBLIC SERVICE COMMISSION OF THE DISTRICT OF COLUMBIA
1333 H STREET N.W., 2ND FLOOR, WEST TOWER
WASHINGTON, D.C. 20005

ORDER

March 12, 2015

FORMAL CASE NO. EA 2014-32, IN THE MATTER OF THE APPLICATION
OF RENAISSANCE POWER & GAS, INC. FOR AN ELECTRICITY SUPPLIER
LICENSE, Order No. 17830

L. INTRODUCTION

L. By this Order, the Public Service Commission of the District of Columbia
(“Commission”) grants a license to Renaissance Power & Gas, Inc. (“Renaissance” or
“Applicant”) to function as an electricity supplier in the District of Columbia.’
Renaissance Power & Gas, Inc.’s license is effective upon issuance of this Order.

IL. BACKGROUND

2. On December 18, 2014, Renaissance filed its license .':1ppiication.2
Specifically, Renaissance intends to operate as a marketer, aggregator and broker of
electricity for residential, commercial and industrial customers in the District of
Columbia, pursuant to Section 34-1505 of the “Retail Electric Competition and
Consumer Protection Act of 1999 (“Act”).”®> Pursuant to the Commission’s licensing
requirements as set forth in Order No. 11796, Renaissance has provided the following
information:

a) Proof of technical and managerial competence;

b) An affidavit of compliance with applicable Federal and District of
Columbia environmental laws and regulations dated October 24, 2014;

¢) Proof of financial integrity to include financial statements;

! D.C. Official Code § 34-1501(17) (2001) defines, in part, an electricity supplier as “a person,

including an aggregator, broker, or marketer, who generates electricity; sells electricity; or purchases,
brokers, arranges or markets electricity for sale to customers.”

z Formal Case No. EA 2014-32, In the Matter of the Application of Renaissance Power & Gus, Inc.

Jor an Electricity License (“Formal Case No. EA 2014-32"), Application of Renaissance Power & Gas,
Inc. filed December 18, 2014,

3 D.C. Official Code § 34-1505; see generally §§ 34-1501-1520.

4 Formal Cqse No. 945, In the Matter of the Investigation into Electric Service Market Competition

and Regulatory Practices, Order No. 11796 at Attachment C, rel. September 20, 2000,



Order No. 17830 Page No. 2

d) Proof that Renaissance has registered with the Department of Consumer
and Regulatory Affairs to do business in the District of Columbia;

¢) An affidavit dated October 24, 2014, stating that Renaissance is subject to
all applicable taxes;

f) An affidavit dated October 24, 2014, stating that Renaissance will comply
with all the requirements of all orders and regulations of the Commission;
and

g) Applicant’s website address: http://www.renaissancepowerandgas.com.

Renaissance filed supplemental financial information on January 22 and 26, 201 5°

II1. DISCUSSION

3. Our review of the information contained in Renaissance Power & Gas,
Inc.’s application, demonstrates that it has met all the prescribed licensing requirements
and that the Applicant has the ability and the financial integrity to serve electricity
customers in the District of Columbia. The Commission also finds that granting
Renaissance Power & Gas, Inc.’s application will serve the public interest. Accordingly
Renaissance Power & Gas, Inc.’s application is approved.

THEREFORE, IT IS ORDERED THAT:

4. The application of Renaissance Power & Gas, Inc. for a license to conduct
business in the District of Columbia as an electricity supplier is hereby GRANTED.
Renaissance Power & Gas, Inc.’s license is effective upon issuance of this Order.

A TRUE COPY: BY DIRECTION OF THE COMMISSION:
CHIEF CLERK: BRINDA WESTBROOK-SEDGWICK
COMMISSION SECRETARY

3 Formal Case No. E4 2014-32, Renaissance filed supplemental financial information on January

22 and 26, 2015.


http://www.renaissancepowerandgas.com

PJM - Member List

Home  About FJM  Member Services

Member List

Member List

PJM Membership as of March 24, 2016

9346 PJM Members
13 Ex Officio
Total = 959

i Current Members
Company
| Renaissa

Renaissance Power & Gas,
Inc.

Renaissance Power, LLC

Total: 2

http://www.pjm.com/about-pjm/member-services/member-list.aspx

Pending Members

Parent Company Sector

. Search All
Not applicable Other Supplter

West Deptford Energy, LLC Generation Owner

Member Type

Yoting

Affitiate

Page 1 of |

3/24/2016
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Exhibit B-2 “Experience & Plans”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. is an active Retail Electric and Natural Gas Supplier serving
customers in both commodities in New York, and retail electric customers in the District of
Columbia. Renaissance also is a member of NYISO and PJM.

Renaissance Power & Gas, Inc. has contracted with Customized Energy Solutions, Ltd. of
Philadelphia for the provision of some of the operational aspects of its business. CES is a leading
provider of end-to-end comprehensive services to retail energy providers throughout deregulated
markets. A summary of Renaissance’s proposed operations is below.

Product:

Renaissance plans to offer energy only products at both fixed and varijable rates to residential,
commercial and industrial customers in Ohio. Renaissance may also develop and market
renewable energy products to its customers, but has not determined the specific resource mix of
its renewable products.

Utility Zones:

Renaissance plans to serve customers throughout the Duke Energy Ohio Service Territory.

Customer Acquisition:

Renaissance Power has established channels for customer acquisition. Following the completion
of the approval process with the Public Utilities Commission of Ohio, Renaissance plans to
simultaneously initiate research into the local market so as to address demographic preferences,

“and set about choosing the appropriate call centers for partnership in initiating customer contact.
Renaissance will only utilize cail centers that have a proven track record of ethical sales
practices. Once a call center is engaged with Renaissance, they are fully briefed on
Renaissance’s best practice expectations and given a strict Code of Conduct (attached), as well as
a script, tailored to the relevant geographical area and product (based on the research mentioned
above). The script is to be followed in contacting and speaking with prospective customers.
Through the welcoming document provided at the outset of any new call center engagement, the
call center and its representatives are immediately made aware of Renaissance’s corporate
mission, as well as the potential for growth assuming that they faithfully follow the code of
conduct. Finally, the call center is required to sign a legally binding sales agreement.

¢ Training:

Once a call center is engaged for operations, Renaissance’s Chief of Qualify Control holds a
training meeting by Skype with the targeted call center to cover the content provided in the
Power Point Introduction, the Code of Conduct, Welcoming Mission Statement, and Call
Center Script. Renaissance devotes significant resources to communicating expectations and
guidelines with the call center through the training process to ensure that ethical compliance
with all standards before going live. The center’s floor manager and possibly some of their



head call center reps are expected attendance at the final training session. The code of
conduct is reviewed in particular detail to clarify expectations and create a set standard for
performance.

¢  Oversight Procedures:

Every customer is protected by third party verification (TPV). All TPV’s are recorded and
subsequently reviewed by Renaissance’s own in-house Quality Control Unit for validity and
any possible violations of the code of conduct. TPV’s that indicate that the customer is not
correctly informed or does not fully understand the product that they are signing up for are
rejected. Renaissance works diligently to ensure that from the outset all customers are
familiar and satisfied with the service they will receive.

Customer Service:

Renaissance’s customer service center is managed by a three year market veteran. Calls are
answered Monday through Friday 9 AM to 5 PM with calls returned promptly if lines are busy.
After hours calls are returned early the following morning. At the customer’s request, he/she
may be taken off enroliment.

Any complaint received from the Public Service Commission of Ohio staff will be
handled immediately and directly by one of Renaissance’s company Officers.

Should it be determined that a customer was enrolled illegally, Renaissance will ensure that the
call center representative responsible is terminated. Should this occur again, then the call center
itself will be terminated.

If Renaissance should determine through Quality Control that one of the call center
representatives is violating the Code of Conduct following the training period, Renaissance will
exclude that rep from further participating in the business. If there should be further violation of
Renaissance’s code, then the call center itself is terminated and Renaissance will look for other
vendors for training and development.

Renaissance ensures that the customer service number is readily available to all customers
through a number of channels—at the time they sign up, through the Third Party Veritication, on
their Terms and Conditions, and on customer bills. Renaissance welcomes customer feedback.

Renaissance has found that comprehensive call center and representative training results in
decreased need for customer service attention to negative feedback, and results in fewer
customer complaints. Increased concerns received by Customer Service from customers signal
increased vigilance in Renaissance’s quality control.

EDI and Billing Operations:

Customized Energy Solutions, Ltd. will provide Electronic Data Interchange (“EDI”) services
for customer enrollment, billing and other needs pertaining to receiving customer data from
utility companies.

Renaissance plans to bill its customers through utility consolidated billing.



Energy Forecasting, Procurement and Scheduling:

Customized Energy Solutions will support Renaissance’s needs for energy forecasting,
procurement and scheduling. This includes:

e Short and long term forecasting
e Scheduling load based on short term Joad forecast in the day ahead and real time markets
¢ Submitting Renaissance load schedules in accordance with utility and ISO procedures

ISO Settlement Services:

Customized Energy Solutions will support Renaissance’s interaction with PJM, this inciudes:

Obtain seitlement statements from 1ISO

Verify settlement statements

Conduct retail settlement processes based on customer account billing consumption data
Verification and reporting of retail settlement

Pricing:

Customized Energy Solutions will support Renaissance in developing strategies for retail pricing,
this includes:

¢ Assistance in setting up a pricing and tracking system for customers.
e Develop Pricing model to help in establishing a forecast of pass-through costs.

Renewable Portfolio Management Services:

Customized Energy Solutions will assist Renaissance with compliance with all renewable
porifolio standards obligations including:

¢ Evaluating opportunities and making suggestions on strategies for compliance with RPS
standards

» Ensuring that renewable energy attribute obligations are satisfied



Customer Acquisition

Renaissance Power has established channels for customer acquisition. As soon as approval is obtained
to open in the Cincinnati, OH region, we would simultaneously initiate research into the local market so
as to address demographic preferences, and set about choosing the appropriate call centers which will
make customer contact.

We utilize call centers that have a proven track record with us for ethical sales. They are fully briefed on
our expectations and given a strict Code of Conduct (attached), as well as a script, tailored to the
relevant geographical area and product {based on the research mentioned above). The script is to be
followed in contacting and speaking with prospective customers. In our welcoming document, the call
center and its representatives are immediately made aware of our corporate mission, as well as the
potential for growth assuming that they faithfully follow the code of conduct. Finally, the call center
signs a legally binding sales agreement with us.

Training:

With our power point Introduction, the Code of Conduct, welcoming mission statement, and Call Center
Script in hand, our chief of Quality Control now holds a training meeting by Skype with the targeted call
center. Hours are devoted to communicating with the call center and training on this project to insure
its ethical compliance before it goes live. The center’s floor manager and possibly some of their head
call center reps are in attendance at the final training session. The code of conduct is reviewed in
particular detail to clarify expectations and create a set standard for performance.

Oversight Procedures.

Every customer is protected by third party verification (TPV). All TPV's are recorded and subsequently
reviewed by our own in-house Quality Control Unit for validity and any possible violations of the code of
conduct. TPV’s that indicate that the customer is not correctly informed or does not fully understand
what he is signing up for are rejected as customers. We work hard to insure upfront that ail of our
customers are familiar and satisfied with the service they will receive from us.

Customer Service

Our customer service center is handled directly by a three year veteran. Calls are answered Monday
through Friday 9 AM to 5 PM with calls returned promptly if lines are busy. After hours calls are
returned early the following morning. At the customer’s request, he/she may be taken off enroliment.
As a possible remedy, we will reimburse any monies, if any, over what utilities would have charged.

Any complaint that goes to the PUCO Resolution System will be handled immediately and directly by
one of our company Officers.



Should it be determined that a customer was enrolled illegally, we ensure that the call center
representative responsible is terminated. Should this occur again, then the call center itself is
terminated.

If we should determine through Quality Control that one of the call center representatives is violating
our code of conduct following earlier careful instruction, we exclude that rep from further participating
in our business. This generally occasions the call center’s termination of that rep. If there should be
further violation of our code, then the call center itself is terminated and another one trained and
developed.

We make certain that our customer service number is readily available to our clientele through a
number of channels—at the time they sign up, through the Third Party Verification, on their Terms and
Conditions, and on their billing. We welcome customer feedback.

We have found that comprehensive training of the call center and its representatives will resuit in
decreased need for customer setvice attention to negative feedback, essentially eliminating customer
complaints. Increased concerns received by Customer Service from our customers signal increased
vigilance in our guality control.



) (i‘ » Customer Service: (888) 811-0877
D

! www.renaissancepowerandgas.com
2 ENERGY

A
RENA ssch SALES AGREEMENT

WER&GAS  Combined Residential & Small Non-Residential Service

Customer or Business Name: Date:

Talephone: Contact: Utllity Name: Duke Electric

Service Address: Clty: — State: ZiP;
Billing Address: - - .- < . - City: State: ZiP:
Duke Elactric Account #

Account Name: - .. - b - Service/Rate Class: Rep ID:

CUSTOMER DISCLOSURE STATEMENT

Initial Where Applicable Graen Electric Variable Rate Fixed Rate Electric
Green Electric Variable Price shall reflect the cost of Fixed Rate of $0.104 per KWh.
electricity obtained from all sources, including energy,
capacity, setiement, ancillarigs, as well as related Customer Initial

Price transmission and distribution charges, other market
related factors, and applicable taxes, fees and Seller's Green Option Fixed Rate of $0.109 per kWh.
costs, axpenses and margins,
Customer Initial
Customaer Initial
Length of The initial term of this agreement shall be 30 days. For The initial term of this agreement shall be 12 months. For more details, see

Agreentent and end date more details, see Sect. 2 Term below, Sect. 2 Term below.

Rescinding Agreement Residential customer may rescind by calling the toll free number above within 3 business days of receipt of sales agreement.
Early Termination Fee No early termination fee for variable service. The early termination fee shali be $100
Late payment fee and

calculation 1.6% per month on overdue balances.

After Initial Term, unless otherwise agreed to, this Agreement will automatically renew on a month to month basis at a variable rate
methodology until terminated by either party, See $Sect. 2 Term below.

Guaranteed Savings This agreement does not offer guaranteed savings below the utility price over a period of One month or 12 months,
7% of the electricity provided by Renaissance Power & Gas, Inc. under this agreement shall be derived from renewable energy sources,
Both the Graen Option Electricity and Natura) Gas Products are 100% carbon neuiral.

This agreement shall commence as of the date customer’s notice regarding the change of Customer’s provider to Renaissance Power &
Start of Agreement Gas is deemed effective by the LDC.
Customer and Renalssance Power & Gas, Inc. have caused this Agreemant to be executed as of the date noted above on the first page of this Agreement,
by individuals authorized to bind each party, and Customer has reviewed all of the terms herein.

Provisions for Renewal

Green Energy Product

RENAISSANCE POWER & GAS Customer Name:
By:
Print Name Print Name - INCLUDE TITLE FOR BUSINESS CUSTOMERS

Title: AUTHORIZED REPRESENTATIVE

Slgnature Signature

TERMS & CONDITION

AGREEMENT TO SELL AND PURCHASE ENERGY - This is an Agreement between Renaissance Power & Gas, Inc. (“Renajssance Power & Gas” or Seller) and the undersigned
customer {"Customer”) under which Customer shall initiate electric and/or natural gas (“energy”) service and begin enrollment with Renaissance Power & Gas (the “Agreement").
Subject to the terms and conditions of this Agreement, Renaissance Power & Gas agrees to sell and facilitate delivery, and Customer agrees o purchase and accept the quantity
of energy, as estimated by Renaissance Powsr & Gas, necessary to meet Customer's requirements based upon consumption data obtained by Renaissance Power & Gas or the
delivery schedule of the Electric Distribution Utility (the “EDU"). The amount of energy delivered under this Agreement is subject to change based upon data reflecting Customer's
consumption obtained by Renaissance Power & Gas or by the EDU’s delivery schedule. The EDU will confinue to deliver the gas supplied by Renaissance Power & Gas, The EDU
may chargé 2 switching fee to Customer.

TERM - This Agreement shall commence as of the date Customer’s notice regarding the change of Customer’s provider to Renaissance Power & Gas is deemed effective by the
EDU, and shall continue on a month te month basis or for 12 months as specified on Page 1. Upon completion of the Initial Term, this Agraament wili automatically renew an a
month-to-month basis. Renaissance Power & Gas, Inc. may renew this Agreement without Customer's affirmative consent, even when there is a change in the rate or other terms
and conditions, If the EDU rejects Customer from enrollment, Renaissance Power & Gas, Inc. shall notify Customer within five (5) business days from the EDU's notification of
rejection that Customer will not be enrolled or enroliment will be delayed, along with the reasons for the rejection or delay.

*Terms and Conditions on Back
6539 Harrison Avenue, Suite #1014 Cincinnati, OH 45247
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PRICE = The price for all energy sold under this Agreement does not include but shait be subject to all applicable taxes, Uility will invoice Customer monthiy for energy delivered
under this Agreement, as measured by the EDU, and Customer will pay each invoice in full within 20 days of the invoice date or be subject to a late payment charge per the Utility
Policy. If Customer falls to pay each invoice in full within 20 days of the invoice date, then, in addition to any other remedies that it may have, Renaissance Power & Gas
may ferminate this Agreement upon 15 days written notice to Customer. For fixed price service if usage in any month exceeds the ievel of usage in the same month in the previous
year by ten percent or more ("Base Load"), the Customer, at Renaissance Power & Gas’ option, may be charged a variable price for all usage in excess of the Base Load and the
fixed price for usage up to the Base Load, If the usage in any month falls by ten percant or more of the Base Load, the Customer will be charged the fixed price for all usage and
shall be charged for hedging, cash out costs or balancing costs if on a 12 month Fixed Term. Customer has the right to request from Renaissance Power & Gas, Inc., twice within
a twelve (12) month period, up to twenty-four (24) months of Customer's payment history without charge.

BILLING - Customer may receive a single bill for both commeodity and delivery costs from either Renaissance Power & Gas or the EDU, or each of the EDU and Renaissance
Power & Gas may invoice Customer separately. Failure to make full payment of Renaissance Power & Gas charges due on any consolidated bill prepared by the EDU for
Renaissance Pawer & Gas or meet any agreed-upon payment arrangements will be grounds for Renaissance Power & Gas, Inc. to terminate this Agreement with at least fourteen
(14) calendar days’ notice. Customer payments remitted in response to a consolidated bill shall be prorated (when 30 required) in accordance with procedures adopted by the
Public Utilities Commission of Ohio. A fee may be charged by the EDU for all retumed payments.

SERVICE ~ Renaissance Power & Gas will establish an energy transportation program for Customer with its EDU ih accordance with the EDU'’s procedures. This may require
Customer to enter into a transportation agreement under EDU’s transportation service agreement. Renaissance Power & Gas will act on Customer’s behalf to provide coordination
functions hereunder, including, but not limited to nominating, scheduling and balancing. Renaissance Power & Gas will supply Customer’s full requirements for energy at all faciliies
listed in this Agreement on a firm basis, and will be responsible for any penalties impesed by the EDU for fallure to deliver. Customer agrees to purchase all its energy requirements
from Renaissance Power & Gas on a firm basis,

DELIVERY POINT, TITLE AND TAXES - For Gas Customers, Renaissance Power & Gas will deliver Customer's energy supply to the transfer point where gas first enters the
interstate pipeline. Title to, and risk of loss of the energy will pass from Renaissance Power & Gas to Customer at the transfer point(s). Renaissance Power & Gas warrants good
fitte to the energy sold and delivered to Customer. Customer will be liable for and pay all taxes or surcharges, which are imposed with respect to the sale of energy. If Customer is
exempt from such taxes, Customer is respansible for identifying and requesting any exemption from the collection of the taxes by filing appropriate documentation with Renaissance
Power & Gas.

CONSUMER PROTECTION - The services provided by Renaissance Power & Gas {o Customer are governed by the terms and conditions of this Agreement. Customer may
obtain additional infonmation by contacting Renaissance Power & Gas at 1-888-811-0877 or the Public Utilities Coemmission of Ohio (‘PUCO") at 1-B00-686-7826 or through its
website at hitp:/mwww.puco.ohic.gov.

COVENANTS AND RIGHTS (RESIDENTIAL AND SMALL COMMERCIAL) - i) Customer may rescing Renaissance Power & Gas, Inc.’s enroliment without penalty within seven
(7} calendar days following the postmark date on the EDU’s confirmation notice; ii} Customer has the right to terminate this Agreement without penalty if Customer moves outside
Renaissance Power & Gas, Inc.'s service territory or into an area where Renaissance Power & Gas, Inc. charges a different rate; lii) should a complaint or dispute arise at any time
during the Contract Term of this Agreement and the complaint is not resolved after Customer has called Renaissance Power & Gas, Inc. and/or their EDU, or for general utility
information, Customer may contact the Public Utilities Commission of Ohie ("PUCQ") for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m., weekdays, or at
http:/fwww.puca ohia.gav; hearing ar spesch impaired customers may contact PUCQ via 7-1-1 {Ohia Relay Service); iv) Renaissance Power & Gas, Inc. is prohibited from disclosing
Customer's Social Security Number and/or Account Number(s} without Customer's consent except for Renaissance Power & Gas, Inc.'s own collections and credit reporting,
participation in programs funded by the universal service fund as detailed in Section 4928.52 of the Revised Code, or assigning this Agreement to anather CRES: v) If Customer
switches back to the EDU, Customer may or may not be served under the same rates, terms and conditions that apply to other customers served by the EDU; vi) Renaissance
Power & Gas, Inc. does not offer budget billing for the generation portion of Customer’s invoice; vii) Failure to pay EDU charges may result in Customer's disconnection from
service in accordanca with the terms of the EDU tariff; and (viii) if, due to a change in market conditions, Renaissance Power & Gas, Inc. wishes to lower the price per kilowatt hour
charged to Customer under this Agreement, Renaissance Power & Gas, Inc. may do so without consent provided there are no changes to the terms and conditions of the
Agreement.

CANCELLATION - Customer acknowledges that in the event of a cancellation or termination of this Agreement, it may take up to 10 weeks for Customer to return to the EDU for
commodity supply service, and Customer is liable for all Renaigsance Power & Gas charges until Customer’s switch to the EDU or another supplier is effective. A final bill will be
rendered within 45 days after the final scheduled meter reading by the EDU or if access is unavailable, an estimate of usage will be used for the final bill, which will be trued-up
when the final meter reading is provided.

WARRANTY- This Agreement, including any enrollment form and applicable attachments, as written makes up the entire Agreement between Customer and Renaissanca Power
& Gas. Renaissance Power & Gas makes no representations or warranties other than those expressly set forth in this Agreement, and Renaissance Power & Gas expressly
disclaims all other warranties, express or implied, including merchantability and fitness for a particular use.

FORCE MAJEURE — In the event that either party is rendered unable, wholly or in part, to perform that party’s obligations under this Agreement due to events not reasonably
anticipated or within gither party's contrel, such as, but not fimited 1o, acts of God, curtailment by Customer's EDU or Renaissance Power & Gas' transportation capacity, or
Customer's EDU appropriation of energy, etc, the Parties agree that such non-performance shall be excused for the duration of the event which caused it. Should the parties have
cause to claim force majeure, the claiming party will notify the other party, in writing, of the cause(s} of such avent, the anticipated duration of non-performance and the remedies
being taken to eliminate the cause. Financial obligations relating to payment for or delivery of energy under this Agreement cannot be cause for claiming force majeure and
obligations cannot be excused as a result of a force majeure event.

LIABILITY - The remedy i any claim or suit by Customer against Renaissance Power & Gas will be solely limited to direct actual damages (which will not exceed the amount of
Customer’s single largest monthly invoice amount in the immediately preceding 12 months). All other remedies at law or in equity are hereby waived. In no event will either
Rensissance Power & Gas or Customer be lable for consequential, incidental, indirect, special or punitive damages, These limitations apply without regard to the cause of any
liability or damages, There are no third-party beneficiaries to this Agreement.

MEASUREMENT - Both parties agree hereto to accept for purposes of accounting for quantity, quality and measurement as those reported by the EDU,

DISPUTE RESOLUTION - In the event of a billing dispute or a disagreement involving Renaissance Power & Gas' service hereunder, the parties will use their best efforts to
resolve the dispute. Customer should contact Renaissance Power & Gas by telephone or in writing as provided above. If Customer's complaint is not resolved after contacting
Renaissance Power & Gas, Inc. and/or the EDU, or for general utility information, residential and business customers may contact the Public Utilities Commission of Ohio (“PUCO")
by calling 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http:/fwww,pickoce.org. The customer must pay the bill in full, except for the specific disputed
amount, during the pendency of the dispute.

ASSIGNMENT- Customer may at any time assign its interests in and obligations under this Agreement to another Party (“Assignee”} with i) the express written consent of
Renaissance Power & Gas, Inc. and ii) Satisfactory credit approval of the Assignee by Renaissance Power & Gas, Inc. Renaissance Power & (Gas may sell, transfer, pledge, or
assign the accounts, revenues, or proceeds hereof, in connection with any financial agreement and may assign this Agreement to another energy supplier, energy services
company or other entity as authorized by the Public WHilities Cormmission of Qhio.

REGULATORY CHANGES - This Agreement is subject to present and future legistation, ordars, rules, regulations or decisions of a duly constituted govemmental authority having
jurisdiction over this Agreement or the services to be provided hereunder.

CREDIT = Renaissance Power & Gas, Inc. shall establish reasonable and nondiscriminatory creditworthiness standards and may require a deposit or other reasonable
demonstration of creditworthiness from the Customer as a condition of providing service, Utilizing commergially reasonable standards to assess Customer's creditworthiness,
should Renaissance Power & Gas, Inc. decide it necessary to require a deposit from Customer, the deposit shall act as sufficient evidence of Customer's creditworthiness to initiate
service and will be refunded in full, without interest, upon i) Satisfactory payment in full of all cutstanding invoices, i} Satisfactory completion and termination of this Agresment,
and/or iii) Customer cancellation of the Agreement within the Rescission Period. Should the Customer cancel the contract during the Rescission Period, the deposit shall be
returned to the Customer within seven (7) business days. The Rescission Period shall be defined, as applicable to Residential and Small Comrmercial Customers, as seven {7)
calendar days following a confimation notice from the EDU. Customer shall be provided with a receipt for any deposit within ten (10) business days of the date the deposit is
collected. The deposit shall be applied to the Customer’s final bill and any excess shall be refunded to Customer upon termination of service.

RENAISSANCE POWER & GAS CONTACT INFORMATION - Customer may ¢ontact Renaissance Power & Gas’ Service Contact Center at 1-888-811-0877, Monday through
Friday 8:00 &.m. - 5:00 p.m. EST {contact center hours subject to change} or writ¢ to Renaissance Power & Gas, Inc., 6539 Harrison Ave., Ste, 1014, Cincinnati, OH 45247, You
may also contact the Public Utilities Commission of Chio ("PUCO") for inquiries regarding the competitive retail energy market at 1-800-686-7826 (toll free) from eight a,m, o five
p.m. weekdays, or at hitp:/iwww.puco.ohio.gov; hearing or speech impaired customers may contact the Public Utilities Commission of Ohio via 7-1-1 (Chic Relay Service).
Emergency Service; Emergency Service Contacts. In the event of a gas leak, electric power ocutage or other emergency, please use the following toll-free numbers to directly
contact your utility, 24 hours a day, 7 days a week: Duke Energy Ohio, 1-800-543-5599 (Electric Problems); 1-800-634-4300 {Gas Problems).

CHOICE OF LAWS - Venue for any lawsuit brought to enforce any term or condition of this Agreement or to construe the terms hereof shall lie exclusively in Ohio. This Agreement
shall be construed undler and shall be governed by the laws of Ohio without regard to the application of its conflicts of law principles.

PARTIES BOUND - This Agreoment 1s binding upon the parties hereto and their respective successors and legal assigns. This Agreement must be signed and executed by both
Parties to be valid.

CONFIDENTIALITY- Customer agrees that for so long as this Agreement remains in effect and for a peried of 2 years following termination of this Agreement, this Agreement and
all pricing provided there under is commercially sensitive and shall not, unless required by law, be disclosed to any third party, or any Customer employee without a need to know,
without the prior written consent of Renaissance Power & Gas.

*Terms and Conditions on Back

6539 Harrison Avenue, Suite #1014 Cincinnati, OH 45247
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Dated: March 14, 2016

Renaissance Power & Gas, Inc.
Marketing Training and
Quality Assurance Program

l. Introduction

The goal of Renaissance Power & Gas, Inc. is to empower customers with the
ability to make informed choices regarding the energy products and services offered by
Renaissance Power & Gas, Inc. in the evolving competitive retail energy market. To
achieve this goal it is necessary for customers during the marketing process and in their
interactions with Renaissance Power & Gas, Inc. and its representatives, to be
provided relevant and timely information in a clear, comprehensible and lawful manner.

The Renaissance Power & Gas, Inc. Marketing Training and Quality Assurance
Program (“Program”) provides the requisite training and review standards that will
govern the operation of Renaissance Power & Gas, Inc.’s marketing programs and
modalities. This Program is designed to ensure that all marketing efforts are conducted
in a manner consistent with applicable legal standards and best practices, marketing
representatives are conversant with the competitive retail energy market and the
products and services offered by Renaissance Power & Gas, Inc., and that the
information provided to customers is accurate, relevant and understandable.

The Program will be implemented under the supervision of the President and/or
the Director of Sales and Marketing.

ll. Training of Employee Representatives

A. Allindividuals hired by Renaissance Power & Gas, Inc. to engage in
solicitation or marketing of its products and services will undergo a training
program that covers the following components:
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1. Information describing the development and current state of the deregulated
retail competitive market, focusing upon the differing roles of the
Renaissance Power & Gas, Inc. and the local distribution utility (“LDU").

2. Knowledge of the relevant sections of the state Uniform Business Practices
(HUBP”),
3. Knowledge of other applicable faws, rules and regulations;

4. Information concerning the products and services offered by Renaissance
Power & Gas, Inc., including details of Renaissance Power & Gas, Inc.’s
rates, payment options, agreement terms, and the customers’ right to
cancel, including the applicability of any early termination fee;

5. Knowledge of the applicable provisions of the Home Energy Fair Practices
Act that pertain to residential customers; and

6. The requirement to provide the customer with a toll-free number from which
the customer may obtain information about Renaissance Power & Gas,
Inc.’s mechanisms for handling billing questions, disputes, and complaints.

7. The appropriate manner and attitude to be displayed to customers during
the solicitation/marketing process.

B. In addition to the matters noted above, the training will also emphasize the
importance of the following standards:

1. The representative should never make false or misleading representations
including misrepresenting rates or savings offered by Renaissance Power
& Gas, Inc..

2. The representative should always clearly identify himself and state that
he/she is soliciting on behalf of Renaissance Power & Gas, Inc.
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The representative shall provide each prospective residential customer or
customer that is marketed to via door to door marketing, with a copy of the
ESCO Consumers Bill of Rights, before the marketer makes his or her sales
presentation.

In the case of in-person marketing, display the Renaissance Power & Gas,
Inc. photo-ID.

The representative should never represent that the Renaissance Power &
Gas, Inc. marketing representative is an employee or representative or
acting on behalf of a distribution utility.

The representative should always cover the subjects listed in the Customer
Disclosure Statement.

The representative must adhere to the standards applicable to each type of
marketing approach.

Renaissance Power & Gas, Inc. will emphasize that all representatives are

obligated to comply with the information and standards provided during the Program

and failure to so comply is grounds for immediate termination of employment.

The training will consist of written texts provided to the employee representative

as well as classroom instructions provided initially to new employee representative and

two sessions per year to all employee representatives.

. Quality Assurance Program

Renaissance Power & Gas, Inc. will apply various business, overview and
monitoring practices to ensure that all marketing efforts are conducted and
implemented on a continuous basis in conformance with Renaissance Power & Gas,
Inc.’s best practices and training standards. The elements of the Program are tailored
to the concerns and individual components of each distinct marketing modality,
designed to incentivize representatives to act responsibly and will be implemented in a
workable and effective manner.

A. In-House Telemarketing

1.
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Renaissance Power & Gas, Inc. will design and review the marketing
script to be used for all sales solicitations.
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All telemarketing wiill comply with applicable Do-Not-Call laws and
regulations.

The solicitation will be designed to comply with the provisions of UBP
regarding ESCO Consumer Bill of Rights.

The representative will be provided with current accurate data concerning
the products and services offered by Renaissance Power & Gas, inc.

. The representative will have timely access to a Supervisor to address

guestions arising during the solicitation.

Renaissance Power & Gas, Inc. will design and review the script used for
telemarketing verification. All representatives must perform recordings
and/or verifications through either independent third party verification
companies hired by Renaissance Power & Gas, Inc. or an automated
voice verification system owned and operated by Renaissance Power &
Gas, Inc. All recordings and TPV will follow the requirements codified in the
UBP and will designed to confirm fo he customer’s intent to either initiate
and enroll supply service with Renaissance Power & Gas, Inc. or to
continue or modify the service they receive from Renaissance Power &
Gas, Inc.

. Renaissance Power & Gas, Inc. Quality Control Division will, on a random

and regular basis, review a meaningful sample of sales recordings and
verifications to ensure that the representative is following the standards
codified in the Program. In the event problems are discerned, the
representative will be informed of any deficiency and advised that he /she
may be terminated if the deficiency is not immediately corrected.
Renaissance Power & Gas, Inc. will work with the representative to
address any identified deficiency. Renaissance Power & Gas, Inc. will
reserve the right to immediately terminate the representative if it determines
that the representative’s behavior or attitude is incompatible with
Renaissance Power & Gas, Inc.’s quality control standards.

Copies of all Sales Agreement Terms & Conditions will be mailed within 3
business days after agreement occurs to each customer that is enrolled by
Renaissance Power & Gas, Inc. as required under the UBP, using Sales
Agreement forms that have been previously reviewed by Renaissance
Power & Gas, Inc. counsel and submitted to the Department of Public
Service (Department).

Renaissance Power & Gas, Inc. Quality Control Division will on a regular
basis meet with Sales personnel to obtain feedback on on-going operations
and provide any needed updates or other relevant information.



A. Electronic and Internet Marketing
1.

The website solicitation and materials will follow the requirements
codified in the UBP and will be designed to confirm the customer’s intent
to either initiate and enroll supply service with Renaissance Power &
Gas, Inc. or to continue or modify the service they receive from
Renaissance Power & Gas, Inc.

The ESCO Consumer Bill of Rights should be provided as a non-
avoidable screen which residential customer must affirmatively click to
verify they have seen the document prior to enroliment.

The website will incorporate the matters listed in the Customer
Disclosure Statement.

The website will include the latest product offers available from
Renaissance Power & Gas, Inc.

The website will incorporate all the requirements and standards set forth
in UBP.

Within 3 business days of final agreement to initiate service,
Renaissance Power & Gas, Inc. will send an electronic confirmation
notice to the customer at the customer's e-mail address.

Renaissance Power & Gas, Inc. will on a random and regular basis
review a meaningful sample of electronic sales to ensure that the
website is following the appropriate standards. In the event problems
are discerned, they will be corrected in an expeditious manner.

B. Door-to-Door Marketing (DTD)
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1.

This applies to DTD sales and are generally defined to mean a sale,
lease or rental of consumer goods or services in which the seller or his
representative personally solicits the sale, including those in
response to or following an invitation by the buyer, and the buyer's
agreement or offer to purchase is made at a place other than the
place of business of the seller.
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2. All DTD sales representatives will, to the maximum possible extent, be

retained as employees of Renaissance Power & Gas, Inc. and will be
primarily compensated by salary rather than on a commission basis.

. The training for DTD salespersons will, in addition to covering the items

listed in Section it above, emphasize the provisions of UBP.

. The following standards will also be emphasized and incorporated in

the solicitation script: the need to produce and make visible the
Renaissance Power & Gas, Inc. photo-ID ; provide a copy of the
ESCO Consumer Bill of Rights and an identifying business card; the
salesperson shall inform the customer that he/she represents
Renaissance Power & Gas, Inc., an independent energy marketer;
inform the customer that the customer’s utility will continue to deliver
their energy and will respond to any leaks or emergencies; the
obligation to provide the customer with written information regarding
Renaissance Power & Gas, Inc.’s products and services immediately
upon request which shall include Renaissance Power & Gas, Inc.’s
name and telephone number for inquires, verification and complaints;
and where it is apparent that the customer’s English language skills are
insufficient to allow the customer to understand and respond to the
information conveyed by the representative or where the customer or
another third party informs the representative of this circumstance, the
representative shall either find a representative in the area who is
fluent in the customer’s language to continue the marketing activity in
his/her stead or terminate the in-person contact with the customer.

The sales person will also be instructed regarding the provisions of

pertinent Chio Personal Property Law.

All materials and agreements provided to the customer will comply
with and be provided to the customer in conformance with the Ohio
UBP.

A new salesperson will be accompanied by a Supervisor during their
initial marketing visit to ensure that the salesperson conducts the
solicitation in accordance with Renaissance Power & Gas, Inc.’s
standards. The salesperson will be informed of any deficiencies and
the corrective action (s) to be taken.

. All marketing teams will be sent out under the supervision of a Team

Supervisor, who will be available to respond to questions and inquiries.
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0.

All salespersons and Team Leaders will keep a log showing rep’s
names, time of day and which Zip Code they are soliciting in and turn
in daily.

10.All representatives must perform verifications through either

11

independent third party verification companies hired by Renaissance
Power & Gas, Inc. or an automated voice verification system owned
and operated by Renaissance Power & Gas, Inc. All recordings and
TPV will follow the requirements codified in the UBP and will designed
to confirm the customer's intent to either initiate and enroll supply
service with Renaissance Power & Gas, Inc. or continue or modify
the service they receive from Renaissance Power & Gas, Inc..
Renaissance Power & Gas, Inc. will design and review the script
used for such DTD verification to ensure all points are included in
compliance with UBP Section 5 Attachment 3.

.Renaissance Power & Gas, Inc. will on a random and reguiar basis

conduct in-field reviews of the DTD solicitations to ensure that the
representatives are following the standards codified in the Program. In
the event problems are discerned, the representative will be informed
of any deficiency and advised that he /she may be terminated if the
deficiency is not immediately corrected. Renaissance Power & Gas,
Inc. will work with the representative to address any identified
deficiency. Renaissance Power & Gas, Inc. will reserve the right to
immediately terminate the representative if it determines that the
representative’s behavior or attitude is incompatible with Renaissance
Power & Gas, Inc.’s quality control standards.

12.Renaissance Power & Gas, Inc. will on a random and regular basis

review a meaningful sample of verifications to ensure that the
representatives are following the standards codified in the Program. In
the event problems are discerned, the representative will be informed
of any deficiency and advised that he /she may be terminated if the
deficiency is not immediately corrected. Renaissance Power & Gas,
Inc. will work with the representative to address any identified
deficiency. Renaissance Power & Gas, Inc. will reserve the right to
immediately terminate the representative if it determines that the
representative’s behavior or attitude is incompatible with Renaissance
Power & Gas, Inc.’s quality control standards.

13.Renaissance Power & Gas, Inc. will design and review the marketing

script and verifications to be used for all DTD sales solicitations.

14. Renaissance Power & Gas, Inc. will conduct background checks on

all prospective DTD salespersons to ensure they are suitable for
employment with Renaissance Power & Gas, Inc.



15.The DTD salesperson shall be required to wear a shirt and/or jacket

provided by Renaissance Power & Gas, Inc. that contains the
Renaissance Power & Gas, Inc. logo and otherwise dress in a neat
and presentable manner.

16.The DTD salesperson shall be required to wear in a conspicuous

location the Renaissance Power & Gas, Inc. photo-ID.

C. In Person Marketing (other than DTD)
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1.

Renaissance Power & Gas, Inc. will design and review the marketing
script to be used for ail sales solicitations.

The representative will be provided with current accurate data
concerning the products and services offered by Renaissance Power
& Gas, Inc.

The representative will have timely access to a Supervisor to address
questions arising during the solicitation.

Renaissance Power & Gas, inc. will on a random and regular basis
review the agreements obtained through In-perseon solicitations to help
ensure that best practices and the standards set forth in this Program
are being implemented. In the event problems are discerned, the
representative will be informed of any deficiency and advised that he
/she may be terminated if the deficiency is not immediately corrected.
Renaissance Power & Gas, Inc. will work with the representative to
address any identified deficiency. Renaissance Power & Gas, Inc.
will reserve the right to immediately terminate the representative if it
determines that the representative’s behavior or attitude s
incompatible with Renaissance Power & Gas, Inc.’s quality control
standards.

Copies of all Sales Agreements will be provided to each customer that
is enrolled by Renaissance Power & Gas, Inc. as required under the
UBP, using Sales Agreement form that have been previcusly reviewed
by Renaissance Power & Gas, Inc. counsel and submitted to the
Department, that are designed to comply with Ohio code,

Renaissance Power & Gas, Inc. will on a regular basis meet with
Sales personnel to obtain feedback on on-going operations and
provide any needed updates or other relevant information.



7.

8.

The salesperson shall be required to wear in a conspicuous location
the Renaissance Power & Gas, Inc. photo-ID, and hand the customer
a copy of the Consumer Bill of Rights and identifying business card.

The training of the salespersons will, in addition to covering the items
listed in Section |l above, will also emphasize the provisions of UBP.

D. Direct Mail Marketing

1.

Renaissance Power & Gas, Inc. will review and prepare all materials
used in a direct mail sclicitation.

Customers will be provided with complete copy of the Sales
Agreement including the Customer Disclosure Statement and a
Consumer Bill of Rights,

Renaissance Power & Gas, Inc. will employ direct mail solicitations
that are consistent with the UBP and applicable law.

E. External Marketing

This section outlines the procedures applied by Renaissance Power & Gas,
Inc. where it retains the services of outside vendors on a contractual basis to
provide marketing services on behalf of Renaissance Power & Gas, Inc.
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1.

Renaissance Power & Gas, Inc. will examine whether any
prospective vendor has the skills, resources and track record to
conduct marketing on behalf of Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. will require the provision of at least
two references.

Renaissance Power & Gas, Inc. will require the vendor te conduct
marketing activities consistent with the provisions of the Program.

Renaissance Power & Gas, Inc. will provide the vendor Renaissance
Power & Gas, Inc.’s written training materials.

Renaissance Power & Gas, Inc. will prepare all sales and verification
scripts used by the vendor.



6. The vendor will only use and provide to the customer sales materials
and agreements that are prepared or reviewed and approved by
Renaissance Power & Gas, Inc.

7. Vendors retained by Renaissance Power & Gas, Inc. must
demonstrate knowledge, understanding and the ability to comply with
all applicable laws, rules and regulations.

8. Vendor will record every telephonic contact with prospective customers
and provide to Renaissance Power & Gas, Inc. for review, via FTP
server. Any sale without a recording will be rejected. All calls must be
uploaded to the FTP, not just sales.

9. Sales recordings and TPV recordings are reviewed by Renaissance
Power & Gas, Inc. and if any errors are detected, Quality Control will
mark the sale as “TPV Failed.” If any calls are found to be
noncompliant with UBP Code, the sales group will be corrected and if
found to continue, the group will be terminated.

10.Renaissance Power & Gas, Inc. wili issue a charge back on any
commission related DTD or telemarketing if the account is terminated
prior to the completion of two billing cycles.

B. Dispute Resolution Process
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Renaissance Power & Gas, Inc. will maintain an internal process for
handling customer complaints and resolving disputes arising from marketing

activities and shall respond promptly to complaints forwarded by the
Department.

1. When Renaissance Power & Gas, Inc. receives a customer complaint or
inquiry via call center, email or regular mail, the representative will make a
record of the complaint and apply a case number or other identifying
feature.

2. The representative will investigate the substance of the complaint or
inquiry and provide a response to the customer within ten (10) days of
receipt of the complaint or inquiry. if the customer is not satisfied with the
resolution presented by the call center representative, the representative
will raise the complaint or inquiry to a Supervisor, who will review the
matter and respond to the customer within five (5) business days.



3. Upon receipt of a complaint forwarded by the Commission or other
governmental agency, Renaissance Power & Gas, Inc. will respond
within ten (10) days and in accordance with the direction provided by the
Commission or other agency.

4. Renaissance Power & Gas, Inc. will cooperate with the Department and
the Commission regarding marketing practices proscribed by the UBP and
with local law enforcement in investigations concerning deceptive
marketing practices.

5. In the event of any dispute involving a sales agreement and/or
authorization, Renaissance Power & Gas, Inc. will provide a copy of the
customer’s acceptance of the sales agreement and/or authorization for
release of information or provide on-line access to the acceptance and/or

authorization within five (5) calendar days after a request from the
Department.

C. Document Retention

Renaissance Power & Gas, Inc. will retain written agreements and/or
authorizations for two (2) years from the effective date of the agreement
and/or authorization or for the length of the agreement whichever is longer.

D. Modification

The Program may be subsequently modified or revised to accommodate

changing business operations, regulatory requirements, and interactions with
customers.
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Exhibit B-3 “Summary of Experience”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. ("Renaissance™) has been an active retail energy supplier since 2014, and
currently serves customers in New York and the District of Columbia. Renaissance intends to serve
residential, commercial, and industrial customers in the Duke Energy utility service territory in Ohio.



Exhibit B-4 “Environmental Disclosure”
Renaissance Power & Gas, Inc,

Please see the attached annual Environmental Disclosure for Renaissance Power & Gas, Inc.,
which complies with all requirements set forth in OAC 4901:1-21-09.



Environmental Disclosure Information

Renaissance Power & Gas, Inc.

Projected Data for the 2016 Calendar Year

Generation
Resource Nzcural Supplier's Product NaGturaI Regional oiher
Mix - as 1059 as ] o
A comparison 15.5% Oil0.5% ?Jt;;r 19.5% Oil 0.5% 0.5%
between the Coal Coal
sources of Wind 41% Wind 41%
generation 2% 9
used to
produce this Hydro Hydro
product and the % Biomass 1% Biornass
historic regional Nuclear 0.5% Nuclear 0.5%
average supply 35% 35%
mix.
Environmental Biomass Power Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste
L. Hydro Power Wildlife impacts
?h;iescnptlon of Natural Gas Power Air Emissions and Solid Waste
characteristics Nuclear Power Radioactive Waste
associated with Oil Power Air Emissions and Solid Waste
each possible Other Sources Unknown Impacts
generation Solar Power No Significant Impacts
resource. Unknown Purchased Resources Unknown impacts
Wind Power Wildlife Impacts
Air Emissions —
A comparison
between the air Carbon dioxide
emissions
;if;ﬁgtt:nt:ltshe Nitrogen oxides
regional
average air Sulfur Dioxide
emissions.
Regional Average
Radicactive
Waste - Type: Quantity:
High-Level Radioactive Waste
Radioactive Lbs./1,000 kwh
waste Low-Level Radioactive Waste
associated with Ft%/1,000 kWh
the product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact Renaissance Power & Gas, Inc. at www.renaissancepowerandgas.com or by phone at
(888) 811-0877.



http://www.renaissancepowerandgas.com

Exhibit B-5 “Disclosure of Liabilities and Investigations”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. does not have any existing, pending or past rulings, judgments,
contingent liabilities, revocation of authority, regulatory investigations, or any other matter that
could adversely impact its financial or operational status or ability to provide the services for
which we are seeking to be certified to provide.



Exhibit B-6 “Disclosure of Consumer Protection Violations”
Renaissance Power & Gas, Inec.

No person, predecessor, or principal officer of Renaissance Power & Gas, Inc. has ever been
convicted or held liable for fraud or for violation of any consumer protection or antitrust laws
within the past five years.



Exhibit B-7 “Disclosure of Certification Denial, Curtailment, Suspension, or Revocation”

Renaissance Power & Gas, Inc.

No person, predecessor, or principal officer of Renaissance Power & Gas, Inc. has ever had any
certification, license, or application to provide retail or wholesale electric service denied,
curtailed, suspended, revoked, or cancelled within the past two years.



Exhibit C-1 “Annual Reports”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. does not have shareholders and therefore, no Annual Reports to include.



Exhibit C-2 “SEC Filings”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. is not required to file with the SEC, as it is a privately held
corporation.



Exhibit C-3 “Financial Statements”
Renaissance Power & Gas, Inc.

Documentation submitted in connection with this Exhibit will be filed under seal pursuant to Ohio Admin.
Code 4901:1-27-08(A).



Exhibit C-4 “Financial Arrangements”
Renaissance Power & Gas, Inc.

Documentation submitted in connection with this Exhibit will be filed under seal
pursuant to Ohio Admin. Code 4901:1-27-08(A).



Exhibit C-5 “Forecasted Financial Statements”
Renaissance Power & Gas, Inc.

Documentation submitted in connection with this Exhibit will be filed under seal pursuant to Ohio
Admin. Code 4901:1-27-08(A).



Exbibit C-6 “Credit Rating”
Renaissance Power & Gas, Inc.

Please see the Dun and Bradstreet Report included in Exhibit C-7.



Exhibit C-7 “Credit Report”
Renaissance Power & Gas, Inc,

Please see the enclosed Dun and Bradstreet Report.



482016 Dun & Bradsireet Bustness information Repork: RENAISSANCE POWER & GAS, INC.
Exhibit C-7 “Credit Report” - Renaissance Power & Gas, Inc.

This Dun & Bradstreet report is provided for your company’s internal review. It may not be used for any other purpose or shared.

Business Information Report

User Id:  m.bird@renpowandgas.com Report Printed: Wednesday April 06, 2016 05:56 PM

Business Summary

Company Name: RENAISSANCE POWER & GAS, INC. D-L-N-5 Number: 078356973

Physteal Adaress: 4040 § Eastern Ave Ste 320 Additlonal services to monitor and build
Physical City: Las Vegas N
Physical State: - your Dun & Bradstreet fite are availabie

through Dun & Bradstreet's CreditBullder

Physical Zip: snts service. Good credit is the lifeline of your

Telephone: 858 811-0877 business. It enables you to obtain funding

Chief executive: KEVIN YEXTON, CEO for things like expansion, capital

Vear started: em expenditures, research and development,

Employs: 5 and staffing. To speak with a Credit

Financial statement date: 2015-12-31 Advisor today, call 888-814-1435,

Sales Ft $3,368,856

Net Worth F: $292,811

History: CLEAR

SiC: 4911

Line of business: Energy services

Special Events

2014-10-31
Business address has changed from 7848 W Sahara Ave, Las Vegas, NV, 89117 to 4040 5. Eastern Ave Ste 320, Las Vegas, NV, 89119,

The Chief Executive Officer is now Kevin Texton, CEO,

History
The following information was reported 03/17/15:

KEVIN TEXTON, CEQ
Offlcer(s): MAUREEN BIRD, DIR OF OPERATIONS
CHARLENE LAW, GENERAL MGR

The Nevada Secretary of State business registrations file showed that Renalssance Power & Gas, Inc was registered as a Corporation on May 13, 2011,
Business started 2011, 61% of pital stock is awned by Kevin Texton,

KEVIN TEXTON. Antecedents are unknown.

MAUREEN BIRD, Antecedents are unknown.

CHARLENE {AW, Antecedents are unknown,

Business address has changed from 1771 E Flaminga Rd Ste 1153, Las Vegas, NV, 89119 to 7848 W Sahara Ave, Las Vegas, NV, 80117,

Business address has changed from 7848 W Sahara Ave, Las Vegas, NV, E9177 to 4040 S. Eastern Ave Ste 320, Las Vegas, NV, 83112.

Business Registration
CORPORATE AND BUSINESS REGISTRATIONS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF 2016-03-28

Registered Name: RENAISSANCE POWER & GAS, INC,

Business type: DOMESTIC CORPORATION

Corporation type: PROFIT

Date Incorporated: 2011-05-13

State of Incorporation: NEVADA

Filing date: 2011-05-13

Registration 1D: £0279442011-4

Status: ACTIVE

Where filed: CORPORATION DIv,CARSON CITY,NV

Principals: CARQOLE TALBERT , PRESIDENT , 7B48 W. SAHARA AVE. , LAS VEGAS , NV , 891170000
Operations

2015-03-17 ¢

Description: Provides energy services (100%).

Terms are upan contract. Sells to commercial concerns. Territory : New York.

file/Z:/Dun%202%208r adstreet%208usIness % 20informationZ 20R eport_%20RENAISSANCES%20POWER%208% 20GAS,%20INC . himl 14
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4/872016 Dun & Bradstreet Business information Report: RENAISSANCE POWER & GAS, INC.
Employees: 5 which Includes officer(s) and 3 part-time. Exhibit C-7 "Credit Report” - Renaissance Power & Gas, Inc.
Facilities: Leases 1,600 sq. ft. on 3rd floor of a three stary brick building.
Location: Commercial section on well traveled main street.
SIC & NAICS
sIC: NAICS:
49119901 Distribution, electric power 22122 Electric Power Distribution
PAYMENT SUMMARY

The Payment Summary section reflects payment information In Dun & Bradstreet's file as of the date of this report,
Beilow Is an overview of the company's dollar-weighted payments, segmented by its suppliers’ primary industries:

Total Rev'd Total Dollar Largest High Within Days Slow
{®) Amts (3} Credit (5) Terms (%) <31(%) 31-600%) 61-90(%) 90> (%)
Tap industries:
Lithographic printing i 1 50| 50| 100} -] - -] -
Cther payment categorles:
Cash experiences 0 0 0
Payment recond unknown 0 [+ 0
Linfavorable comments 0 0 0
Placed for collections:
With Dun & Bradstreet o of
Other o N/A|
Tatal In Dun & Sradstreet's file 1 50| 50}

The highast Now Owes on file Is $0
The highest Past Due on file is $0

D&E recelves vver 600 milifon payment experiences each year, We enter these new and updated experlences Into D&8 Reports as this information IS received,

PAYMENT DETAILS
Detzlled Payment History
|Date Reported {mm/yy) [Paying Record High Credit ($} Now Owes ($) Past Due ($)|Selling Terms  |Last Sale Within {months)
0515 Ppt S0 1 mo
Payments Detall Key:Hl 30 or more days beyond terms
STATEMENT UPDATE
2016-04-04
Fiscal statement dated DEC 31 2015;
Assets Liabilities
Cash 82,570 Accs Pay 158,946
Accts Rec 399,541 Overpayment From WHility 5,395
Notes Rec 7.639 Taxes 47,959
Curr Assots $489,750 Curr Liabs $212,300
Fixt & Equip 6.163 CAPITALSTOCK 258,490
Advance To Sub Contractor 7,652 RETAINED EARNINGS 34,321
Deposits 1,546
Tata] Assets $505,111 Total $505.11

From JAN 01 2015 to DEC 21 2015 annual sajes $3,368,856; cost of goods sold $2,047,505. Gross profit £1.321,351; operating expenses $719,783. Operating intome
$601,568; other income $16,145; other expenses $275,138; net income $401,575. :

Prepared from books without audit,

FINANCE
2015-12-26

PUBLIC FILINGS

The following Public Filing data is for information purposes only and is not the officiat record. Certified capies can only be obtained from the officiat

source.

fileifZ:Dun%208%20Bradstrest % 20Business %20information%20Report %20RENAISSANCE%:20POWER %208%20GAS, %20INC . htmi
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4/8/2016 Dun & Bradstreet Business Information Report: RENAISSANCE POWER & GAS, INC.
UCC Fillngs Exhibit C-7 "Credit Report" - Renaissance Power & Gas, Inc.

Collateral: Negotizble instruments and proceeds - Account(s) and proceeds — General Intangibles(s) and proceeds ~
Contract rights and proceeds

Type: Original

Sec, panty: CLEAR CHOICE ENERGY, LLC, WOQDBURY, NY

Debtor: RENAISSANCE POWER & GAS, INC.

Flilng number; 1412218498847

Filed with: SECRETARY OF STATE/UCC DIVISION, ALBANY, NY

Date fited: 127212004

Latest [nfo Received: 12/29/2014

Original UCC filed date:
Original flling no,:

Collaceral: Inventory and proceeds - Assets and proceeds — Account(s) and proceeds — General Intanglbles{s) and
proceeds - and OTHERS

Type: Originat

Sec. party: BIG APPLE ENERGY, LLC, WOODBURY, NY

Debtor; RENAISSANCE FOWER & GAS, INC.

Flling number: 1503308110560

Flled with: SECRETARY OF STATE/UCC DIVISION, ALBANY, NY

Date filed: 03/30/2015

Latest Info Recelved: 04/06/2015

Original UCC filed date;

Origlnal filing no.:

Collateral:

Type: Original

Sec. party! NIAGARA MOHAWEK POWER CORPORATION D/B/A NATIONAL GRID, SYRACUSE, NY
Debtor: RENAISSANCE POWER & GAS, INC.

Filing number: 2014032604-9

Flled with: SECRETARY OF STATE/UCC D)VISION, CARSON CITY, NV

Date flled: 12723120014

Latest (nfo Recelved: 12/29/2014

Original UCC filed date:

Orlglnal filing no.:

Collateral:

Type: Qriginal )

Sec. party: NJAGARA MOHAWK POWER CORPORATION D/B/A NATIONAL GRID, SYRACUSE, NY
Debtor: RENAISSANCE POWER & GAS, INC.

Fiiing number: 2014032323-3

Filed with: SECRETARY OF STATE/UCC DIVISION, CARSON CITY, NV

Date Bled: 12197204

Latest Info Recelved: 12/2272014

Original UCC filed date:

Original fiting no.:

Collateral:

Type: Qriginal

Sec, party. THE BROOKLYN UNION GAS COMPANY DfB/A NATIONAL GRID NY, BRODKLYN,, NY
Debtor: RENAISSANCE POWER & GAS, INC.

Filing number: 20140090339

Filed with: SECRETARY OF STATE/UCC DIVISION, CARSON CITY, NV

Date filed: 04/11/2014

Latest [nfo Received: 04/142004

Original UCC filed date;

Original filing no.:

Collateral:
Type: Original

Sec, party: KEVSPAN GAS EAST CORPORATION D/B/A MATIONAL CRID, HICKSVILLE, NY
Debtor: RENAISSANCE POWER & GAS, INC,

Filing number: 2014008032-7

filediZ/Dun%:208:% 20Bradstreet%20Business % 20information%20R eport_%20REN AISSANCE%:20POWER%20&%20GAS,%20INC...Atm]
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4812016 Dun & Bradstreet Business Information Report: RENAISSANCE POWER & GAS, INC.

Filed with: SECRETARY QF STATE/UCC DIVISION, CARSON CITY, NV
Date flled: 041172014 Exhibit C-7 "Credit Report" - Renaissance Power & Gas, Inc.
Latest Info Received: 04/14/2014

Orlginal UCC flled date:
Orlginal filing no.:

There are additional UCC's in Dun & Bradstreet's file on this company available by contacting 1-800-234-3867,
There are additlonal suits, llens, or Judgments In Dun & Bradstreet's file on this company avaHable by contacting.
The public record items contained in this report may have been paid, terminated, vacated or released prior to the date this report was printed.

Government Activity

Attivity summary
Borrower {DirfGuar): NO
Administrative debt: NO
Contractor; NO
Grantee: NO
Party excfuded from federai program{s): NO
Possible candidate for soclo-economic program consideration
Labor surplus area: YES {2016)
Small Business: N/A
B(A) firm: NjA

The details provided In the Government Activity section are as reported to Dun & Bradstreet by the federal government and other sources.

file/Z./Dun%%208%20Bradstreet:20Business % 20Information¥%20Report_%20RENAISSAN CE%20POWERDG208%20GAS, %20INC. himi
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Exhibit C-8 “Bankruptcy Information”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. has never had any reorganizations, protection from creditors or
any other form of bankruptcy filings by itself, a parent or affiliate organization that guarantees

Renaissance Power & Gas, Inc. or any officer of Renaissance Power & Gas, Inc. in the current

year or within the two most recent years preceding this application.



Exhibit C-9 “Merger Information”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. has never dissolved, merged or been acquired by another
organization within the five most recent years preceding this application.



Exhibit D-1 “Operations”

Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. ("Renaissance") is in the business of supplying electricity and natural
gas to residential and commercial customers. Renaissance serves both electric and natural gas customers
in New York and electric customers in the District of Columbia.



Exhibit D-2 “Operations Expertise”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. s ("Renaissance") management and key personnel have over 14 years
expereince in the energy industry, over 30 years experience in business and finance, and over 20 years
experience in administrative matters. Renaissance has experience as it is actively serving customers in New
York and in the District of Columbia, and has also contracted with Customized Energy Solutions, a leading
provider of services to retail electricity suppliers, to support its proposed operations in Ohio.



Exhibit D-3 “Key Technical Personnel”
Renaissance Power & Gas, Inec.




SSANCE

POWER & GAS

Renaissance Power and Gas Personnel Biographies

Kevin Thexton, CEO

Kevin Thexton has 14 years experience in the energy industry, consisting of
extensive work in management, marketing, sales and finance. Mr. Thexton had
spent more than ten years working closely with high level Management of other
ESCQ’s in the development of sales and marketing strategies when he was the CFQ
of EEI. Mr. Thexton is intimately aware of the need for ethical sales practices and
the need to provide a safe and stable work environment that Is responsive to all
communications. Mr. Thexton has developed an intimate knowledge of the
diligence and care for detail in delivering what was promised to customers and
vendors in the industry while following PSC and necessary legal requirements.

As CEO of Renaissance Power & Gas, Inc., Kevin has put in place established codes
of ethical conduct and strong quality control measures to ensure compliance with
industry standards as set by state and federal agencies.

Maureen Bird, Director

Maureen Bird has over thirty years experience in business and finance including the
founding of her own successful start-up company. Her areas of expertise include a
special focus on ensuring compliance with all legal, tax and regulatory agencies as
well as accounting and human resources, all with an eye to detail and
accountability. Maureen stays informed and up to date on PUC requirements in
New York and the District of Columbia, and then advises and monitors all involved
personnel. Her quick response to any customer concerns has resuited in 100% of
any potential disputes resolved to full customer satisfaction ir! New York.

Charlene Law, Vice President of Quality Control

Charlene Law brings twenty years of educational and administrative experience to
Renaissance Power & Gas, Inc. Based on her background in the energy industry
she is firmly convinced that Quality Control must be utilized in providing critical
input to sales education. Charlene stays in tight coordination with the Quality
Control department and utilizes the information she gathers from there. In this
way, Charlene ensures that more effective training is continually evolving, all
toward the end product of satisfied, long term customers.



Charlene also ensures all customer service caiis are handled immediately and to the
complete satisfaction of the customer. Charlene then investigates any complaint
with the personnel involved, and quickly corrects any error found.

Kelly Kanning, Quality Control Manager

Kelly Kanning has over 11 years of experience in Quality Control in highly
regulated genres, including medical manufacturing and beverage companies. He
also brings 3 years' experience in real estate and mortgage loan modification,
helping homeowners stay in their homes and avoiding foreclosure. His attention to
detail is a large asset, as he and his staff are responsible for monitoring all sales
calis and TPVs, and ensuring strict compliance on all sales and sales groups. Kelly
works very closely with the Sales Manager daily in order to implement any
corrective measures as necessary, and to ensure sales teams have all the
resources they need in order to provide excellent service and accurate information
to potential customers. Kelly also handles all incoming customer service calls,
answering all questions and concerns, and investigating all complaints that may
come up in order to provide a satisfactory resolution for all parties.

www.renaissancepowerandgas.com

Customer Service: (888)811-0877

Corporate Headquarters
4040 S Eastern Avenue Ste 320
Las Vegas, NV, USA 89119
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Narratives and resumes of key personnel that demonstrate the ability of Customized Energy Solutions to
offer the services described in this application are included in this attachment.

Stephen Fernands, President, Customized Energy Solutions, Ltd.

Stephen is the President of Customized Energy Solutions, a firm retained by Renaissance to provide
support in some of the operational aspects of its business. Stephen’s responsibilities include financial
oversight, including profit and loss responsibility, consulting on electric regulatory issues, process
consulting and oversight of a wide range of processes required for participation in retail energy markets.

Stephen has participated in numerous working groups and has served on committees with PJIM, ISO NE,
and NYISQ.

Erik Paulson, Vice President - Wholesale Energy Services, Customized Energy Solutions, Ltd.

Erik has served as Vice President of Wholesale Energy Services for Customized Energy Solutions since
January 2008. His responsibilities include overseeing the company’s 24 hour scheduling desk, revenue,
costs related to generation and load scheduling, analytical projects, and other wholesale market
services. Prior to that, Erik served as PJM Director of Regulatory Affairs for Customized Energy Solutions
where he reported, advised and represented clients’ interests in wholesale and retail energy market
issues within the PJM market footprint. Prior to joining Customized, Erik spent 4.5 years at PJM
Intercannection.

Ed Toppi, Vice President — Retail Energy Services, Customized Energy Solutions, Ltd.
Ed has served as the Vice President — Retail Energy Services for Customized Energy Solutions since

2006. His responsibilities include development and delivery of Customized’s Retail Market Services,
including load forecasting, scheduling, market settlements, and retail pricing. Prior to joining
Customized, Ed spent 6 years at Constellation Energy Group, where he was involved in retail operations
including sales, marketing, load forecasting, pricing, and risk management.



Exhibit D-4 “FERC Power Marketer License Number”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. is serving load pursuant to a contract with Galt Power, Inc.,
which holds FERC Market-Based Rate Authority at Docket No. ER15-1362-000.



