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Public Utilities Commission of Ohio 
Docketing Division _ 
13th Floor T J g 
180 East Broad Street CZ — 
Columbus, Ohio 43215-3793 Q ~ 

o ^ 
Re: Renaissance Power & Gas, Inc. Application for Certification to Provide Competitive Rtetail 

Electric Service .c-
DocketNo.: 16-EL-CRS - Confidential Version 

Dear Docketing Division, 

Renaissance Power & Gas, Inc. ("Renaissance"), which has filed the Public, Redacted Version of this 
Application at Docket No. 16—EL-CRS, hereby submits the original and three (3) copies of its Initial 
Application to provide Competitive Retail Electric Service (CRES). The Confidential Version has been 
submitted via Federal Express. Renaissance respectfully requests that its financial statements, financial 
arrangements, and forecasted financial statements, submitted under seal, be afforded protective treatment 
and confidentiality for the period of six (6) years as allowed by Rule 4901: l-24-08(A). 

Please direct any correspondence and communication regarding this submission to the undersigned. 

Respectfully Submitted, 

S. Bryers ^ 
Compliance Consultant 
Customized Energy Solutions 
Phone: 267-238-4785 
Email: kbrvers@ces-ltd.com 

On behalf of Renaissance Power & Gas, Inc. 

^^. .ear i r .g a r e au. 

mailto:kbrvers@ces-ltd.com


Ohio Public Utilities 
Commission 

PUCO USE ONLY 

Date Received Case Number 

-EL-CRS 

Version 

December 2014 

/lp-'16L>-U -^£S 
CERTIFICATION APPLICATION FOR RETAIL GENERATION 
PROVIDERS AND POWER MARKETERS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-I3 Company History). All attachments should bear the legal name of 
the Applicant. Applicants should file completed applications and all related correspondence with 
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus, 
Ohio 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. APPLICANT INFORMATION 

A-1 Applicant intends to be certified as: (check all that apply) 

El Retail Generation Provider 
• Power Marketer 

• Power Broker 
D Aggregator 

A-2 Applicant's legal name, address, telephone number and web site address 

Lega l N a m e Renaissance Power & Gas, Inc. 

A d d r e s s 404QS. Eastern AV«.. #320, Las Vegas. NVB9119 

T e l e p h o n e # (702) 979.1276 W e b si te a d d r e s s ( i f a n y ) www.renalssancepowBfandgas.com 

A-3 List name, address, telephone number and web site address under which Applicant 
will do business in Ohio 

L e g a l N a m e Reia/ssanc© PoviBT a Gas, \r\c. 

A d d r e s s *0*0 S. Eastern Ave., #320, Las Vegas, NV 69119 

Telephone #(702)979-1278 W e b site address (if any)www.renaissancep0werand9as.com 

A-4 List all names under which the applicant does business in North America 
Renaissance Power & Gas, Inc. 

http://www.renalssancepowBfandgas.com
http://www.renaissancep0werand9as.com


A-5 Contact person for regulatory or emergency matters 

N a m e Maureen Bird 

T i t l e Director 

B u s i n e s s a d d r e s s 4040 S. Eastern Ave.. #320, Las Vegas, NV 89119 

Telephone # (702} 979-1278 
E-mail address 

FaX# (702)979-1278 
m.bird@renpowerandgas.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

N a m e Maureen Bird 

T i t l e Director 

B u s i n e s s a d d r e s s 4040S.EastemAve.,#320,LasVegas,NV89119 

Telephone # (702)979-1278 
E-mail address 

FaX# (702)979-1278 
m.bird@renpowerandgas.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

C u s t o m e r S e r v i c e a d d r e s s ^^39 Hanlson Ave.. Ste. 1014. Cincinnati. OH 45247 

Toll-free Telephone # (888)811-0377 
E - m a i l a d d r e s s customerservice@renpowerandgas.com 

F a X # (702)979-1278 

A-8 Applicant's federal employer identification number # 452287445 

A-9 Applicant's form of ownership (check one) 

• Sole Proprietorship 
• Limited Liability Partnership (LLP) 
• Corporation 

n Partnership 
a Limited Liability Company (LLC) 
n Other 

A-10 (Check all t ha t apply) Identify each electric distribution utility certified territory in 
which the applicant intends to provide service, including identification of each customer 
class that the applicant intends to serve, for example, residential, small commercial, 
mercantile commercial, and industrial. (A mercantile customer, as defined in (A) (19) of Section 
4928.01 of the Revised Code, is a commercial customer who consumes more than 700,000 kWh/year or is 
part of a national account in one or more states). 

• First Energy 
Q Ohio Edison • Residential n Commercial • Mercantile • Industrial 
• Toledo Edison • Residential D Commercial • Mercantile D Industrial 
• Cleveland Electric Illuminating • Residential n Commercial n Mercantile • Industrial 

a Duke Energy a Residential la Commercial a Mercantile a Industrial 

D American Electric Power 
D Ohio Power • Residential a Commercial • Mercantile D Industrial 

mailto:m.bird@renpowerandgas.com
mailto:m.bird@renpowerandgas.com
mailto:customerservice@renpowerandgas.com


D Columbus Southern Power • Residential • Commercial a Mercantile o Industrial 
• Dayton Power and Light a Residential D Commercial a Mercantile • Industrial 

A-11 Provide the approximate start date that the applicant proposes to begin delivering services 

June 1,2016 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-12 Exhibit A-12 "Principal Officers, Directors & Partners" provide the names, titles, 
addresses and telephone numbers of the applicant's principal officers, directors, partners, 
or other similar officials. 

A-13 Exhibit A-13 "Corporate Structure," provide a description of the applicant's corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale electricity or natural gas to 
customers in North America. 

A-14 Exhibit A-14 "Company History." provide a concise description of the applicant's 
company history and principal business interests. 

A-15 Exhibit A-15 "Articles of Incorporation and Bylaws." if applicable provide the 
articles of incorporation filed with the state or jurisdiction in which the applicant is 
incorporated and any amendments thereto. 

A-16 Exhibit A-16 "Secretary of State." provide evidence that the applicant has registered 
with the Ohio Secretary of the State. 

B. APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 "Jurisdictions of Operation." provide a list of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services. 

B-2 Exhibit B-2 "Experience & Plans." provide a description of the applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 



B-3 Exhibit B-3 "Summary of Experience." provide a concise summary of the applicant's 
experience in providing the service(s) it is seeking to be certified to provide (e.g. number 
and types of customers served, utility service areas, amount of load, etc.). 

B-4 Exhibit B-4 "Environmental Disclosure." provide a detailed description of how the 
applicant intends to determine its (a) generation resource mix, and (b) environmental 
characteristics, including air emissions and radioactive waste. This information shall 
include sufficient discussion so as to detail both the annual projection methodology and 
the proposed approach to compiling the quarterly actual environmental disclosure data. 
Additional details on this requirement may be obtained by referring to 4901:1-21 -09. 

B-5 Exhibit B-5 "Disclosure of Liabilities and Investigations." provide a description of all 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-6 Disclose whether the applicant, a predecessor of the applicant, or any principal officer of 
the applicant have ever been convicted or held liable for fraud or for violation of any 
consumer protection or antitrust laws within the past five years. 
B No D Yes 

If yes, provide a separate attachment labeled as Exhibit B-6 "Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-7 Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail or wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled within the past two years. 
H No D Yes 

If yes, provide a separate attachment labeled as Exhibit B-7 "Disclosure of 
Certification Denial. Curtailment. Suspension, or Revocation" detailing such 
action(s) and providing all relevant documents. 

C. APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 Exhibit C-1 "Annual Reports." provide the two most recent Annual Reports to 
Shareholders. If applicant does not have annual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-l is not applicable and why. 



C-2 Exhibit C-2 "SEC Filings." provide the most recent 10-K/8-K Filings with the SEC. If 
applicant does not have such filings, it may submit those of its parent company. If the 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file with the SEC and why. 

C-3 Exhibit C-3 "Financial Statements." provide copies of the applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. If the applicant has not been in business long enough to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
of the business. 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,). 

C-5 Exhibit C-5 "Forecasted Financial Statements." provide two years of forecasted 
financial statements (balance sheet, income statement, and cash flow statement) for the 
applicant's CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer. 

C-6 Exhibit C-6 "Credit Rating." provide a statement disclosing the applicant's credit rating 
as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet 
Information Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a 
similar organization. In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer of the applicant's parent or 
affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report." provide a copy of the applicant's credit report from 
Experion, Dun and Bradstreet or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information." provide a list and description of any 
reorganizations, protection from creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer of the applicant in the current year or within the two most recent 
years preceding the application. 



C-9 EThihit r -9 "Merger Inforrngtiftn.," provide a statement descnbing any dissohition or 
merger or acquisition of the s^licant within the five most recent years pireceding the 
application. 

D. APPLICANT TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACBMEmS AND LABEL AS INDICATED: 

D-1 EThi|y|̂  p-1 **Opcrations" provide a written description of the operational nature of the 
applicant's business. Please include ^^etilier the applicant's operations will include the 
generation of power for retail sales, the scheduling of retail power for transmission and 
delivery, the provision of retail anciUaiy services as well as otiier s^vices used to arrange 
for the pmx;hase and delivery of electricity to retail customers. 

D-2 Eî îjyit D-2 "Operations Ejroertise." given die operational nature of the applicant's 
business, provide evidence of the q>plicant's exp^ience and technical expertise in 
performing such operations. 

D-3 RThihit D-3 "Kev Tc^ftn^o î PersonneL" provide the names, titles, e-mail addresses, 
telephone ntmlbers, and the background of key personnel involved in the operational 
aspects of the applicant's business. 

D-4 JExhihit P-4 "FERC Power ftlarketer LJcengc Nnmhgr," provide a statement 
disclosmg the ^jplicant's FERC Power Maiketer License number. (Power Marketers 
only) 

- ^ < h,'r^c-h 
Signature of Af^lfcant and Tttte 

Sworn and ttibscrlbed before me this / T K I day of H f t £ U 0 , ^ l U ? 
Month Year 

Signatnre of offldal administering oath Print Name and 

My commission expires on o\'^\n 
MICHEOEHAUFAX 

MOTARYPUBUC 
STATC OF NEVADA 

My Commission Eipres: 02-13-17 
Certificate No: OW6035-1 



AFFIDAVIT 
Slate of Nevada _^; 

Las Vegas ss. 

County of Clark : 

Maureen Bird , Affiant, being duly swom/affirmed according to law, deposes and says that: She is 

the Director of Renaissance Power & Gas, Inc. : and that she is authorized to and does 

make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for ceitincation are true and complete and that it will amend its application while the 
application is priding if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utiities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The AppUcant herein, aUests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, ^tests that it will comply with all Pubhc Utilities Commission of Ohio rules or 
ordera as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including Ihe investigatiDn of ax^ consumer complaint regaining any 
service offered or provided by the Applicant. 

6. The AppUcant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests tlat it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify diat any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requiieme&ts 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, aUests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric supphers in the 
event of an emergency condition that may jeopardize the safety and reliability of tbs electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If appUcable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the rehability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability counciI(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the application within 30 days of such material change, including any change in 
contact person for regulatory purposes or contact person for Staff use in investigating customer complaints. 

That the facts above set forth are tme and correct to the best of his^er knowledge, information, and belief and that 
he/she expects said ApplioMt t(^be able to prove the same at any hearing hereof. 

SigiMture of Afi 

Sworn and subscribed before me this 

Signatu: isiering oath 

i s _ 2 ^ d a . o f _ l t e i L . M i 
U" 

nti Titlft J 

ASHLWTUFFEN7SAMER 
NOTARY PUBUC 

STATE OF NEVADA 
My Conm'ission Exfsres: 11-0&-17 

Certificate No: 14-12455-1 

My commission expires on ^ i U V c l n l / ^ O j / v | j 



Exhibit A-12 "Principal Officers. Directors & Partners' 

Renaissance Power & Gas, Inc. 

Kevin Thexton 
COO, Renaissance Power & Gas, Inc. 
4040 S Eastern Ave, #320 
Las Vegas, NV 89119 
Email: k.thexton@renpowandgas.com 
Phone:213-947-3000 
Fax:702-979-1278 

Michael Brett 
Business Development Consultant 
4040 S Eastern Ave, #320 
Las Vegas, NV 891199 
Phone: (832) 236-62077 
Fax:(702)979-1278 

mailto:k.thexton@renpowandgas.com


Exhibit A-13 "Corporate Structure' 

Renaissance Power & Gas, Inc. 

Renaissance Power & Gas does not have any corporate parent, subsidiaries or affiliates. 



Exhibit A-14 "Company History" 

Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. ("Renaissance") is an active Retail Electric and Natural Gas 
Supplier serving customers in both commodities in New York and electric customers in the 
District of Columbia. Renaissance was formed in Nevada on May 13, 2011, and was granted 
an ESCO license by the New York Public Service Commission on January 7, 2014. On 
March 12, 2015, Renaissance received an electricity supplier license from the Public Service 
Commission of the District of Columbia. 



Exhibit A-15 "Articles of Incorporation and Bylaws" 

Renaissance Power & Gas, Inc. 



ROSS MILLER 
Steralafy of State 
204 North Canon Stmet, Sulta 4 
C«r»on City, Ntvada S9701-4620 
<776)8M^08 
Wsttttta: www.nvaos.90v 

Articles of Incorporation 
(PURSUANT T O N R S CHAPTER 78) 

MM0102* 

Filed in the office of 

Ross Miller 
Secretaiy of State 
State of Nevada 

Document Kumbcr 

20110358791-87 
niing Dale and Time 

05/13/2011 8:37 AM 
Entity Number 

E0279442011-4 

USE BLACK INK ONLY - DO NOT MOHUOIfr ABOve SPAM IS FOR opncc i m ONLY 

1 . Name o f 
Co rpo ra t i on : 

2. Rsg is to rad 
A Q o n t f O r S w v l c o 
o f P rocess : (chock 
onlyowDoK) 

EMK HOLDINGS, INC 

tat^tmtaaimi 11 w i - j — l U 

B 5 Conwnwdst Rsglstarad Agen t ' YOUR N E V ^ i A C O R T O R A T E S O U T n ^ 
Name 

r ~ l Noncommereial Reqiatewd Agent n o f l Office or Position with Bitity 
'—^ (name and adtfressbslow) ™ ^—* ('»m»»rid«l*«»beto*r)_ 

. J 
Name of NoncommerdalRsglstorad Agent OR MnttoftWeofOfficBorOtherPoelionwHiBnfity 

I . . ,N«vadai . _ 
St»«A(Wr»w „ '1 ^ -. . _ . „ ? t ^ ! ^ _ 
._ _ .. _ _ __ _̂_ \_ ̂  ^ _ \ [ ^Nevada! _. ^ 
IMftvAddreM^diflerentfromstneelwldrM^ ~ City Z^Cede 

3 . Auttiorlzad 
s tock : (minibw aS 
shares corponbon tt 
udhorizwllolisiie) 

Hwpibwof 
shaies twf/i - -
par value: ! , „ . . 100 

- ~ Parvtfue — 
. _ . J perebare:? ' • ^ . 

Number of 
s l u m s 
wmaa - - — 
pwvaftw; \ 

4. NamM and 
Add rau tso fUM 
Board of 
Dlroctors/Trustoos: 
(each Directmrrnn^ 
muti be a nature) parson 
el least 19 yean of use: 
aUadiaddtttonalpiffelf 
nwe thMtvo 
direclors/lnBlees) 

^> iCAROLE TALBERT _ 
»tmm"~^ __ '_ 

1̂771 E n ^ J N G O R D . , 1I5A 
StTHfAddrMS 

Name_ _ _ „ _ 

^MrtAiMraae 

LASVEWiS 
cfty 

CHy 

State Z^code 

. _ J L 
State 2lpCodft 

S. Pu rpose : (optional: 
sealnttnictions) 

JlwpurjiosB efVio ooiporaSqn ^taJt be: 

6. Name, A d d r e s s 
a n d S ignature o f 
I n c o r p w a u m (attKti 
•dcDBontf pi«e ITnwre 
than one fncorpontoO 

CAROLE TALBERT 
Name 

J771 EJ^WkilNGORD^nSA 
Addnu 

J X^^.^^J^^r^./ 
Incorporator Slgnihiie 

i ' lASVEpAS] 
" cay " ' 

NV*^!i9iy9 
stale ZlpCotl» 

7 . Cer t i f ioate o f 
Accep tance o f 
A p p o i n t m e n t o f 
Regfatoced A g e n t : 

/ Asmby accept appointment as Reglsterad Agent t t i r tha above n a m e d EnOty. 

Authorfaeda&irftureofRetfeleiedAaantorOnBrtielfofReaietewKlAcenteirtlfr CMs 
s/i»liV 

This form must b» accompanlatt by appnjprfate fe^s. Naveda SeerMary oratals m s 78 ArtkiH 
RevMd: MO-lt 

http://www.nvaos.90v


^^CKETARYOFST4rH 

•^^OF.K¥-^^ 

CORPORATE CHARTER 

I, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certify that 
EMK HOLDINGS, INC.,d id on May 13,2011, file in this office the original Articles of 
Incorporation; that said Articles of Incorporation arc now on file and of record in the office of the 
Secretary of State of the State of Nevada, and fiirther, that said Articles contain all the provisions 
required by the law of said State of Nevada. 

IN WITNESS WHEREOF. 1 have hereunto set my 
hand and affixed the Great Seal of State, at my 
office on May 16, 2011. 

'l.̂ ^^— 
ROSS MILLER 

Secretary of State 
Cer^ed By: Sandra Kraatz 
Certificate Number: C20110513-1174 
You may verify this certificate 
online at http://www.nvsos.gov/ 

http://www.nvsos.gov/


ROSSWLLER 
Secretaiy of SfstB 
202 North C « « o n Street 
C u s o n City. Nsvsda S«701-4201 
(n6)6S4^08 
WebniKe: www.nvsos.gov 

*III102* 

Registered Agent 
Acceptance 

(PURSUANT TO NRS 77.310) 

This fomt may be subrnWed by; a Commerdal ReoMored Agent. 
Nono»nmerclatRe0islered Agent or Represented Entity. For more 
InfomaMon please vlatt httt):y/www.nv8o«.gov/lnd«c«spx?p«fle»141 

USeBUOdHKOHLV-OONOTHIOHUOHT ABOWSPACBISFOIlOmCBOSBOHtY 

Certificate of Acceptance of Appointment by Registered Agent 
In the matter of "" _ ~ ~ " ~'^^!QCH ~ ~ .. J 

Name erf R^MBsented Buriness Ent i^ 

1. i YGURl^VADACblTOIUtESdLUTibNS ' _ ' ^Ja^na-
Name Of Appointed Ra^ r te red^en t OR Represerted Entity Servb^ as Own Aoatir 

(completo ordy one) 

a) '^ commercial registered agent listed with the Nevada Secretary of State, 

b) i7] noncommercial registered agent with the following address for service of process: 

c ._ .. — . -JL . . .̂, ^Nevada' 
street Address City ZipCode 

._ _ . . . . . . . . . .. __ . . . . . . L . _ ... JNevadai . . . . .. 
Mailing Address (if diOerenl from street address) City Zip Cods 

c ) \ ' \ represented entity accepting own service of process at the following address: 

. - . J 
TtUe of Ornce «r Portion of Person in Ropresentsd Entity 

StreetMdress - . - _ . — . ^ ^ 

Maifing Adcfress (if different from street address) 

and hereby state that on i 

the above named business entity. 

5/13/2011 
Dste 

J Nevada I , . ,_ I 
ZipCode 

:'• . . - J N e v a d a L .. . I 
City ZipCode 

I accepted the appointment as registered agent for 

Auttiortzed Stghatwe of R A . or On Behalf of fUk. Company 

[ S | t 3 |>gn 
Date 

"If changing Registered Agent when reinstating, officer's signature required. 

SlanstursofOfRcer Dale 

Nmda SKiMry or 8W* Farm RA Aoaplnn 
RMtMlS'lMO 

http://www.nvsos.gov
http://www.nv8o�.gov/lnd�c�spx?p�fle�141


SBCRETARY OF S T A T ^ 
e 

.^^ 

NEVADA STATE BUSINESS LICENSE 
EMK HOLDINGS, INC. 

Nevada Business Identification # NV20111329611 

Expiration Date: IMay 31, 2012 

In accordance with Title 7 of Nevada Revised Statutes, pursuant to proper appiication duly filed 
and payment of appropriate prescribed fees, the above named is hereby granted a Nevada State 
Business License for business activities conducted v ^ i n ttie Stete of Nevada. 

This license shall be considered valid until the expiration date listed above unless suspended or 
revoked in accordance with Title 7 of Nevada Revised Statutes. 

IN WITNESS WHEREOF. I have hereunto 
set my hand and affixed the Great Seal of State, 
at my office on May 16, 2011 

' x ^ ^ 
ROSS MILLER 
Secretary of State 

This document is not transferable and is not issued in lieu of any locally-required business license, 
pemiit or registration. 

You may verify this Nevada State Business License 
ontine at www.nvsos.gov under the Nevada Business Search. 

http://www.nvsos.gov


(PROFIT) INITIAL LIST OF OFRCERS, DIRECTORS AND REGISTERED AGEm* AND 
STATE BUSINESS LICENSE APPLICATION OF: FIL£ NUMBER 

lEMK HOLDINGS. INC. 
NiwiEOFCORPOfiiCT 

E02794420U-4 

FOR THE HLINQ PERIOD OF = 5/2011 i TO i 5/20X2 

" Y O U MAY RLE THIS FORM ONLINE AT w w w . n v s o 8 . g o V 
Tho artitys duly appointed rsfpsteied •QOTA in tha State of Nevada upon whom proossg can t»SBW6tlig 

III I 
• l O O i O l * 

: YOUR NEVADA CORPORATE SOLUTIONS (Commcreial Scgisicicd 
iAgew) 
11771 E FLAMINGO ROAD, 115A 
ILAS VEGAS. NV 89119 USA 

A FC«M TO CHMQE flEQlSTERED AQBJT HTORMATION B FOUND AT; VfWWî VSOS.gov 

Filed in the ofHcc of 

RossMiller 
Sccretary of State 
State of Nevada 

Doctsnent Number 

20110363951-31 
Fi l i i ^ Date and Time 

05/16/2011 2:36 PM 
Entity Number 

E0279442011-4 

USE BLACK INK ONLY-DO NOT MOHUOHT 
Q Return one rile stamped copy. (If filing noi accompanied by oriJer instructions. Hie siampai copy will be sam to rsgisleTed agent.) 
iMPCmTANT: RsaanstnictoiisbBtoiocotr^otinganiiniimingttUafomt. 
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EIN Individual Request - Online Application Page I of I 

EIN Ass i s tan t 

Your Progress: 1, Identity 2. Authenticate 3. Addresses 4. Details 

Congratulations! The EIN has been successfully assigned. 

EIN Assigned: 45-2287445 

Legal Name: EMK HOLDINGS mC 

The confirmation letter wiD be mailed to the apf^icant. This letter will be the applicanfs official IRS notice and 
wHI contain imporlar^ information reganling ttie EIN. Allow up to 4 weeks for the letter to arrive by mail. 

We strongly recommend you print this page for your records. 

Click "Continue" to get additional infomiation atiout usng the new EIN. I Contjnue» | 

5, EIN Confirmation 

Help Topics 

O Can the EIN be used 
before the confimiation 
lettffl-is received? 

https://sal.www4.irs.gov/modiein/individual/confimiation.jsp 5/I7/201I 

https://sal.www4.irs.gov/modiein/individual/confimiation.jsp


EIN Individual Request - Online Application Page 1 of2 

IRS 

EIN Ass i s tan t 

Your Progress: 1. Identity 

Summary o f your information 

2. Authenticate 3. Addresses 4. Details 

Please review the information you are about to submit. If any of the infonnation below is incorred, you will 
need to start a new aoDHt^lton. 

Click the "SubmlT button at the bottom of the page to receive your EIN. 

Organization Type: S Coiporatlon 

S Corporation information 

Legal name: 
County: 
StateATerritwy: 
Date CorpcHation started or acquired: 
aosing month of accounting year: 

Stale^errilory where artk:les of organization 
are (or will be) filed: 

EMK HOU)INOS iNC 
CLARK 
NV 
MAY 2011 
DE4^MBER (The dosing month of the 
accwnUng year is defaulted to Decendwr due to 
your orgardzation type. To change your doa'ng 
montti of accountir^ year, complete Fpmi 1128 / 
Form 8716.̂  

NV 

5. EIN Confirmation 

tMp Topics 

O WhatteFonmi28? 

0 What is Form 8716? 

Addresses 

Physical Location: 

Phone rhjmben 

TPD Name: 
TF^ Address: 

TPD Phone Number: 

1771 E FLAMINGO RD STE 115A 
LAS VEGAS NV 89119 

702-513-4501 

JACK COHEN 
6128 KULAWEA ST 
N LAS VEGAS NV 8M81 

702^69-2504 

Responsible Party 

Name: 
SSN/ITIN: 

KEVIN THEXTON 
XXX-XX-0153 

Principal Business Activify 

VNftial your business/organization does: 
Principal products/services: 

OTHER 
ENERGY SERVICES 

Additional S Corporation Information 

Owns a 55,000 pounds or greater 
highway motor vehicle: 
Involves gambling/wagering: 

NO 
NO 

https://sal.www4.irs.gov/modiein/individual/verify-infonnation.jsp 5/17/2011 

https://sal.www4.irs.gov/modiein/individual/verify-infonnation.jsp


EIN Individual Request - Online Application Page 2 of 2 

Involves a^hot, tobacco or firearms: NO 
Files Form 720 (Quarterty 
Feder^ Exdse Tax Return): NO 
Has employees who recrive Fomis W-2: NO 
Reason for Applying: STARTED A HEW BUSINESS 

We stivngly recommend you print this summary page for your records as this wrill be your only copy 
of tiie ap^lcation. You vrill not be able to return to this page after you dick tite "SubmlT buttmi. 

Click "Submit" to send your request and receive your EIN. I Submit | ^"*^^ V° " submit, 
' ' please watt vfhite your 

application Is being 
processed. It can take 
up to two minutes for 
your applicatkm to t>e 
processed. 

https://sal.www4.irs.gov/raodiein/iQdividual/verify-infonnation.jsp 5/17/2011 

https://sal.www4.irs.gov/raodiein/iQdividual/verify-infonnation.jsp
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Certificate of Amendment 
(PURSUANT TO NRS 76.385 AND 76,390} 

Filed in the ofifice of 

Ross Miller 
SecrelaiyofSlaic 
State of Nevada 

Document Nundwr 

20110794953-^1 
Filing D^e and Time 

11/03/2011 8:39 AM 
Entity Number 

E0279442011.4 

VU HACK WKOMW-SOHai HOHUOHr ABCMasMCi w KM or neCUWCMLY 

carttfteatftof AmendtmmttoATtieles of incoreoratton 
ForNavada PwBtCim>orat!ont 

(Purauant to NRS 78.38S SDd 79.390-Af tsr Issuancs of Stock) 

I .NameofcorpwBtfon: _ 

>EMK KOLDINCJS, INC 

2. The articles have been amertded as follows: (provMt a i ^ nvinbers, if avsUBble) 

'Ibe oame EMK Bol^Dss. Inc. has bem ameaded to ItQ^AISSANCE POWER, il; OASt INC. 

3. The vot& by wh id i t t e stockholden» hoMins shares h the coiporatlon entftUng them to e ^ ^ 
a least a a ) 9 i o % o f the votins povtw, or s t fd i gisatsf |}Fopartion of the voting power 88 ^ 
required In the case of a vote by dasses Of s a d u . o ras may be xequlied by the provislottt of the 
aittdes of Incorporation* have vMed In favor of file vnendroent Is:' \W^ 

4 . Eflecfive date and fime of fiEng: (opfionaD Date: TlniK 

$. Signatura: OtttqtAsd) 
OmfiBotbekierlhaaSOdsyssllerteccdiScKtltSKt) 

SlgenmoroRIav 
*tf « v PfCtfOMd «nsnda»(tt wouu tftr or cMitge Aitf in ibnnx V 

tetiddteitfshnsnpiM««na«tt4oclvorewwti«]xMnr«r«iA<^ 
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tUPOftlCum fUkrauixitKiBanr(tftf»aboMiBtoiii«iQasM«tftaAvM«wpR|w 
nitsjQm»nB«Aa«acaapaniKri>r«ufqwU9«MK MMMteMntkr^sntAoMntltaMJuw 



STATE OF NEVADA 

ROSS MILLER 
Secretary of State 

SCOTT W. ANDERSON 
Deputy Secretary 

for Commercial Recordings 

Commercial Recordings Division 
202 N.Carson Street 

Carson City, f̂ V 89701-4069 
Telephone (775) 684-5708 

Fax (775) 684-7138 

OFFICE OF THE 

SECRETARY OF STATE 

YOUR NEVADA CORPORATE SOLUTIONS 
1771 E FLAMINGO ROAD, 115A 
LAS VEGAS, NV 89119 

Job:C20111107-0386 
November 8,2011 

Special Handling Instructions: 
Email out 11-8-2011 amendment. Ras 

Charges 

Description 
Amendment 
Total 

Document Number 
20110794953-81 

FUiuK Date/Time 
11/3/201! 8:39:32 AM 

9*y 
1 

Price 
$175.00 

Amount 
SI 75.00 
$175.00 

Payments 

Type 

Billed 
Total 

Description 

751154 

Amount 

$175.00 
$175.00 

Credit Balance: $0.00 

Job Contents: 
File Stamped COpy(s): 

YOUR NEVADA CORPORATE SOLUTIONS 
1771 E FLAMINGO ROAD, 115A 
LAS VEGAS, NV 89119 



STATE OF NEVADA 

BARBARA K. CEGAVSKE 
Secretary of State 

JEFFERYLANDERFELT 
Deputy Secretary 

for Commercial Recordings 

Commercial Recordings Division 
202 N. Carson Street 

Carson City, NV 89701-4201 
Telephone (775) 684-5708 

Fax (775) 684-7138 

OFFICE OF THE 

SECRETARY OF STATE 

Maureen Bird 
Renaissance Power & Gas Inc 
7848 West Sahara Ave. 
Las Vegas, NV 89117 

Special Handling Instructions: 

Job:C20160318-1787 
March 18, 2016 

Charges 

Description 
Cert of Existence (good 
standing - short form) 
Total 

Document Number 
20110358791-87 

Filing Date/Time 
5/13/2011 8:37:40 AM 

Qty 
1 

Price 
$50.00 

Amount 
$50.00 

$50.00 

Payments 
Type 

Credit 
Total 

Description 

670900 4583373906246707202107 

Amount 

$50.00 
$50.00 

Credit Balance: $0.00 

Job Contents: 
Web Certificate of Good Standing 
Short(s): 

Maureen Bird 
Renaissance Power & Gas Inc 
7848 West Sahara Ave. 
Las Vegas, NV 89117 



5ECKETARY OF ST4r£^ 

'̂ ^̂ -̂Ô NVN̂  

CERTIFICATE OF EXISTENCE 
WITH STATUS IN GOOD STANDING 

I, BARBARA K. CEGAVSBCE, the duly elected and qualified Nevada Secretary of State, do 
hereby certify that I am, by the laws of said State, the custodian of the records relating to filings 
by corporations, non-profit corporations, corporation soles, limited-liability companies, limited 
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada 
Revised Statutes which are either presently in a status of good standing or were in good standing 
for a time period subsequent of 1976 and am the proper officer to execute this certificate. 

I further certify that the records of the Nevada Secretary of State, at the date of this certificate, 
evidence, RENAISSANCE POWER & GAS, INC., as a corporation duly organized under the 
laws of Nevada and existing under and by virtue of the laws of the State of Nevada since May 
13, 2011, and is in good standing in this state. 

IN WITNESS WHEREOF, I have hereunto set my 
hand and affixed the Great Seal of State, at my 
office on March 18, 2016. 

BARBARA K. CEGAVSKE 
Secretary of State 

Electronic Certificate 
Certificate Number: C20160318-1787 
You may verify this electronic certificate 
online at http://www.nvsos.gov/ 

http://www.nvsos.gov/


Exhibit A-16 "Secretary of State" 

Renaissance Power & Gas, Inc. 



*201608302318 
DATE DOCUIweiTD DESCRFTON 
03/24/2016 201608302318 FOREIGN UCB^SBFOR-PROFn" (FLF) 

FILING 
99.00 

EXPED 
100.00 

PBIALTY 
.00 .00 

Receipt 
This Is not a bill. Please do not remit payment. 

RENAISSANCE POWER & GAS INC 
4040 S EASTERN AVE #320 
LASVEGAS.NV 89119 

COFV 
.00 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 
3882857 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

RENAISSANCE POWER & GAS, INC. 

and, that said business records show the filing and recording of: 

Dociiment(s): Document No(s): 
FOREIGN LICENSE/FOR-PROFIT 201608302318 

Effective Date: 03/23/2016 

Authorization to transact business in Ohio is hereby given, until surrender, expiration or cancellation of this 
license. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio this 
24th day of March, A.D. 2016. 

United States of America 
State of Ohio 

Office of the Secretary of State 

a,/c tj 
Ohio Secretary of State 



Exhibit B-1 "Jurisdictions of Operation" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. ("Renaissance") is licensed in New York and the District 
of Columbia, and is currently serving customers in both states both retail electric and 
natural gas customers in New York and retail electric customers in the District of 
Columbia. 



STATE OF NEW YORK DEPARTMENT OF PUBLIC SERVICE 
THREE EMPIRE STATE PLAZA, ALBANY, NY 12223-1350 

www.dps.iiy.gov 

PUBLIC SERVICE COMMISSION 

AUDREY ZIBELMAN 
Cliair 

PATRICIA L. ACAMPORA 
GARRY A. BROWN 
GREGG CSAYRE 
DIANE X. BlJRMAN 

Commissioners 

Maureen Bird 
Renaissance Power & Gas, Inc. 
7848 W.Sahara Ave. 
LasV^as, NV89117 

PETER McGOWAN 
General Counsel 

KATHLEEN H. BURGESS 
Secretary 

January 7, 2014 

RE: Renaissance Power & Gas. Inc.- Januarv Compliance 2014 

Dear Ms. Bird: 

Thank you for your recent submittal pursuant to Section 2.D.1 of the New York State 
Department of Public Service's Unifomn Business Practices (UBP). This letter is to infomn you 
that the documentation submitted has been reviewed by Staff and determined to be in 
compliance with the UBP. 

Be advised that to maintain your ESCO eligibility, you must notify Staff of any contact 
changes, substantive legal, financiat or business related changes to your company as they 
occur. If your business plan changes and you decide to expand your service offerings, you 
must immediately submit the appropriate documentation for Staff review and determination of 
how it affects your cun'ent eligibility. 

If you are using vendors to provide ESCO related services (e.g.. EDI), the ESCO 
remains Killy responsible for any activities the vendors perform. If you have not already done 
so, or if you have changed vendors since last reporting them to us, please provide Staff a list 
with contact information for all vendors that you are now using. 

Please do not hesitate to contact me with any further questions or concerns at (518) 
473-8175 or Robin.TayIor@dps.ny.gov. 

Sincerely. 

Robin Taylor 
Retail Access Section 
Office of Consumer Policy 

http://www.dps.iiy.gov
mailto:Robin.TayIor@dps.ny.gov


EA 2014-32-6 
RECEIVED 2015 MAR 12 3:09 PM 

PUBLIC SERVICE COMMISSION OF THE DISTRICT OF COLUMBIA 
1333 H STREET N.W., 2ND FLOOR, WEST TOWER 

WASHINGTON, D.C. 20005 

ORDER 

March 12,2015 

FORMAL CASE NO. EA 2014-32. IN THE MATTER OF THE APPLICATION 
OF RENAISSANCE POWER & GAS. INC. FOR AN ELECTRICITY SUPPLIER 
LICENSE, Order No. 17830 

I. INTRODUCTION 

1. By this Order, the Public Service Commission of the District of Columbia 
("Commission") grants a license to Renaissance Power & Gas, Inc. ("Renaissance" or 
"Applicant") to function as an electricity supplier in the District of Columbia.' 
Renaissance Power & Gas, Inc.'s license is effective upon issuance of this Order. 

IL BACKGROUND 

2. On December 18, 2014, Renaissance filed its license application. 
Specifically, Renaissance intends to operate as a marketer, aggregator and broker of 
electricity for residential, commercial and industrial customers in the District of 
Columbia, pursuant to Section 34-1505 of the "Retail Electric Competition and 
Consumer Protection Act of 1999 ("Acf )-"^ Pursuant to the Commission's licensing 
requirements as set forth in Order No. 11796,'* Renaissance has provided the following 
information; 

a) Proof of technical and managerial competence; 

b) An affidavit of compliance with applicable Federal and District of 
Columbia environmental laws and regulations dated October 24, 2014; 

c) Proof of financial integrity to include financial statements; 

' D.C. Official Code § 34-1501(17) (2001) defines, in part, an electricity supplier as "a person, 
including an aggregator, broker, or marketer, who generates electricity; sells electricity; or purchases, 
brokers, arranges or markets electricity for sale to customers." 

Formal Case No. EA 2014-32, fn the Matter of the Application of Renaissance Power & Gas, Inc. 
for an Electricity License ("Formal Case No. EA 2014-32"), Application of Renaissance Power & Gas, 
Inc. filed December 18, 2014. 

^ D.C. Official Code § 34-1505; see generally §§ 34-1501-1520. 

Formal Case No. 945, In the Matter of the Investigation into Electric Service Market Competition 
and Regulatory Practices, Order No. 11796 at Attachment C, rel. September 20, 2000. 



Order No. 17830 Page No. 2 

d) Proof that Renaissance has registered with the Department of Consumer 
and Regulatory Affairs to do business in the District of Columbia; 

e) An affidavit dated October 24, 2014, stating that Renaissance is subject to 
all applicable taxes; 

f) An affidavit dated October 24, 2014, stating that Renaissance will comply 
with all the requirements of all orders and regulations of the Commission; 
and 

g) Applicant's website address: http://www.renaissancepowerandgas.com. 

Renaissance filed supplemental financial information on January 22 and 26, 2015.^ 

III. DISCUSSION 

3. Our review of the information contained in Renaissance Power & Gas, 
Inc.'s application, demonstrates that it has met all the prescribed licensing requirements 
and that the Applicant has the ability and the financial integrity to serve electricity 
customers in the District of Columbia. The Commission also finds that granting 
Renaissance Power & Gas, Inc.'s application will serve the public interest. Accordingly 
Renaissance Power & Gas, Inc.'s application is approved. 

THEREFORE, IT IS ORDERED THAT: 

4. The application of Renaissance Power & Gas, Inc. for a license to conduct 
business in the District of Columbia as an electricity supplier is hereby GRANTED. 
Renaissance Power & Gas, Inc.'s license is effective upon issuance of this Order. 

A TRUE COPY: BY DIRECTION OF THE COMMISSION: 

4-^^^ i4W^- f j^ ;^ 
CHIEF CLERK: BRINDA WESTBROOK-SEDGWICK 

COMMISSION SECRETARY 

^ Formal Case No. EA 2014-32, Renaissance filed supplemental financial information on January 
22 and 26,2015. 

http://www.renaissancepowerandgas.com


PJM - Member List Page 1 of 1 

Home About PJM Member Services Atember List 

Meinber List 

PJM Membership as of March 24, 2016 

946 PJM Members 

13 Ex Officio 

Total = 959 

Reset 

Current Members 

Company 

I Renaissa 

Renaissance Power & Gas, 

Inc. 

Renaissance Power, LLC 

Total: 2 

I Pending Members 

Parent Company Sector 

; Search • All 

Not applicable Other Supplier 

West Deptford Energy, LLC Generation Owner 

Member Type 

All 

Voting 

Affiliate 

http://www.pjm.com/about-pjm/member-services/member-list.aspx 3/24/2016 
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Exhibit B-2 "Experience & Plans" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. is an active Retail Electric and Natural Gas Supplier serving 
customers in both commodities in New York, and retail electric customers in the District of 
Columbia. Renaissance also is a member of NYISO and PJM. 

Renaissance Power & Gas, Inc. has contracted with Customized Energy Solutions, Ltd. of 
Philadelphia forthe provision of some of the operational aspects of its business. CES is a leading 
provider of end-to-end comprehensive services to retail energy providers throughout deregulated 
markets. A summary of Renaissance's proposed operations is below. 

Product: 

Renaissance plans to offer energy only products at both fixed and variable rates to residential, 
commercial and industrial customers in Ohio. Renaissance may also develop and market 
renewable energy products to its customers, but has not determined the specific resource mix of 
its renewable products. 

Utility Zones: 

Renaissance plans to serve customers throughout the Duke Energy Ohio Service Territory. 

Customer Acquisition: 

Renaissance Power has established channels for customer acquisition. Following the completion 
of the approval process with the Public Utilities Commission of Ohio, Renaissance plans to 
simultaneously initiate research into the local market so as to address demographic preferences, 
and set about choosing the appropriate call centers for partnership in initiating customer contact. 
Renaissance will only utilize call centers that have a proven track record of ethical sales 
practices. Once a call center is engaged with Renaissance, they are fully briefed on 
Renaissance's best practice expectations and given a strict Code of Conduct (attached), as well as 
a script, tailored to the relevant geographical area and product (based on the research mentioned 
above). The script is to be followed in contacting and speaking with prospective customers. 
Through the welcoming document provided at the outset of any new call center engagement, the 
call center and its representatives are immediately made aware of Renaissance's corporate 
mission, as well as the potential for growth assuming that they faithfully follow the code of 
conduct. Finally, the call center is required to sign a legally binding sales agreement. 

• Training: 

Once a call center is engaged for operations. Renaissance's Chief of Qualify Control holds a 
training meeting by Skype with the targeted call center to cover the content provided in the 
Power Point Introduction, the Code of Conduct, Welcoming Mission Statement, and Call 
Center Script. Renaissance devotes significant resources to communicating expectations and 
guidelines with the call center through the training process to ensure that ethical compliance 
with all standards before going live. The center's floor manager and possibly some of their 



head call center reps are expected attendance at the final training session. The code of 
conduct is reviewed in particular detail to clarify expectations and create a set standard for 
performance. 

• Oversight Procedures: 

Every customer is protected by third party verification (TPV). All TPV's are recorded and 
subsequently reviewed by Renaissance's own in-house Quality Control Unit for validity and 
any possible violations of the code of conduct TPV's that indicate that the customer is not 
correctly informed or does not fully understand the product that they are signing up for are 
rejected. Renaissance works diligently to ensure that from the outset all customers are 
familiar and satisfied with the service they will receive. 

Customer Service: 

Renaissance's customer service center is managed by a three year market veteran. Calls are 
answered Monday through Friday 9 AM to 5 PM with calls returned promptly if lines are busy. 
After hours calls are returned early the following morning. At the customer's request, he/she 
may be taken off enrollment. 

Any complaint received from the Public Service Commission of Ohio staff will be 
handled immediately and directly by one of Renaissance's company Officers. 

Should it be determined that a customer was enrolled illegally, Renaissance will ensure that the 
call center representative responsible is terminated. Should this occur again, then the call center 
itself will be terminated. 

If Renaissance should determine through Quality Control that one of the call center 
representatives is violating the Code of Conduct following the training period, Renaissance will 
exclude that rep from further participating in the business. If there should be further violation of 
Renaissance's code, then the call center itself is terminated and Renaissance will look for other 
vendors for training and development. 

Renaissance ensures that the customer service number is readily available to all customers 
through a number of channels—at the time they sign up, through the Third Party Verification, on 
their Terms and Conditions, and on customer bills. Renaissance welcomes customer feedback. 

Renaissance has found that comprehensive call center and representative training results in 
decreased need for customer service attention to negative feedback, and results in fewer 
customer complaints. Increased concerns received by Customer Service from customers signal 
increased vigilance in Renaissance's quality control. 

EDI and Billing Operations: 

Customized Energy Solutions, Ltd. will provide Electronic Data Interchange ("EDI") services 
for customer enrollment, billing and other needs pertaining to receiving customer data from 
utility companies. 

Renaissance plans to bill its customers through utility consolidated billing. 



Energy Forecasting, Procurement and Scheduling: 

Customized Energy Solutions will support Renaissance's needs for energy forecasting, 
procurement and scheduling. This includes: 

• Short and long term forecasting 
• Scheduling load based on short term load forecast in the day ahead and real time markets 
• Submitting Renaissance load schedules in accordance with utility and ISO procedures 

ISO Settlement Services: 

Customized Energy Solutions will support Renaissance's interaction with PJM, this includes: 

• Obtain settlement statements from ISO 
• Verify settlement statements 
• Conduct retail settlement processes based on customer account billing consumption data 
• Verification and reporting of retail settlement 

Pricing: 

Customized Energy Solutions will support Renaissance in developing strategies for retail pricing, 
this includes: 

• Assistance in setting up a pricing and tracking system for customers. 
• Develop Pricing model to help in establishing a forecast of pass-through costs. 

Renewable Portfolio Management Services: 

Customized Energy Solutions will assist Renaissance with compliance with all renewable 
portfolio standards obligations including: 

• Evaluating opportunities and making suggestions on strategies for compliance with RPS 
standards 

• Ensuring that renewable energy attribute obligations are satisfied 



Customer Acquisition 

Renaissance Power has established channels for customer acquisition. As soon as approval is obtained 

to open in the Cincinnati, OH region, we would simultaneously initiate research Into the local market so 

as to address demographic preferences, and set about choosing the appropriate call centers which will 

make customer contact. 

We utilize call centers that have a proven track record with us for ethical sales. They are fully briefed on 

our expectations and given a strict Code of Conduct (attached), as well as a script, tailored to the 

relevant geographical area and product {based on the research mentioned above). The script is to be 

followed in contacting and speaking with prospective customers. In our welcoming document, the call 

center and its representatives are immediately made aware of our corporate mission, as well as the 

potential for growth assuming that they faithfully follow the code of conduct. Finally, the call center 

signs a legally binding sales agreement with us. 

Training: 

With our power point Introduction, the Code of Conduct, welcoming mission statement, and Call Center 

Script in hand, our chief of Quality Control nowholdsa training meeting by Skype with the targeted call 

center. Hours are devoted to communicating with the call center and training on this project to insure 

its ethical compliance before It goes live. The center's floor manager and possibly some of their head 

call center reps are in attendance at the final training session. The code of conduct is reviewed in 

particular detail to clarify expectations and create a set standard for performance. 

Oversight Procedures: 

Every customer is protected by third party verification (TPV). All TPV's are recorded and subsequently 

reviewed by our own in-houseQ.uality Control Unit for validity and any possible violations of the code of 

conduct. TPV's that indicate that the customer is not correctly informed or does not fully understand 

what he is signing up for are rejected as customers. We work hard to insure upfront that all of our 

customers are familiar and satisfied with the service they will receive from us. 

Customer Service 

Our customer service center is handled directly by a three year veteran. Calls are answered Monday 

through Friday 9 AM to 5 PM with calls returned promptly if lines are busy. After hours calls are 

returned early the following morning. At the customer's request, he/she may be taken off enrollment. 

As a possible remedy, we will reimburse any monies, if any, over what utilities would have charged. 

Any complaint that goes to the PUCO Resolution System will be handled immediately and directly by 
one of our company Officers. 



Should it be determined that a customer was enrolled illegally, we ensure that the call center 

representative responsible is terminated. Should this occur again, then the call center itself is 

terminated. 

If we should determine through Quality Control that one of the call center representatives is violating 

our code of conduct following earlier careful instruction, we exclude that rep from further participating 

in our business. This generally occasions the call center's termination of that rep. If thereshould be 

further violation of our code, then the call center itself Is terminated and another one trained and 

developed. 

We make certain that our customer service number is readily available to our clientele through a 

number of channels—at the time they sign up, through the Third Party Verification, on their Terms and 

Conditions, and on their billing. We welcome customer feedback. 

We have found that comprehensive training of the call center and its representatives will result in 

decreased need for customer service attention to negative feedback, essentially eliminating customer 

complaints. Increased concerns received by Customer Service from our customers signal increased 

vigilance In our quality control. 
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RENAISSANCE SALES AGREEMENT 
POWER & GAS Combined Residential & Small Non-Residential Service 

Customer Service: (888) 811-0877 
www.renalssancepowerandgas.com 

Customer or Business Name: 

Telephone: Contact: 

Service Address: 

Billing Address: 

Utility Name: 

Date: 

Duke Electric 

City: 

City: 

Duke Electric Account #: 

Account Name: ••• 

State: 

State: 

ZIP: 

ZIP: 

Service/Rate Class: Rep ID: 

CUSTOMER DISCLOSURE STATEMENT 

Initial VVhere Applicable 

Price 

Length of 
Agreement and end date 

Rescinding Agreement 

Eaiiy Termination Fee 

Late payment fee and 
calculation 

Provisions for Renewal 

Guaranteed Savings 

Green Energy Product 

Start of Agreement 

Green Electric Variat>le Rate 

Green Electric Variable Price shall reflect the cost of 
electricity obtained from all sources, including energy, 
capacity, settlement, ancillaries. as well as related 
transmission and distribution charges, other market 
related factors, and applicable taxes, fees and Seller's 
costs, expenses and margins. 

Customer Initial 
The Inrtial term of tills agreement shall be 30 days. For 

more details, see Sect 2 Term below. 

Fixed Rate Electric 

Fixed Rate of $0.104 per kV\fti. 

Customer Initial 

Green Option Fixed Rate of $0,109 per kWh. 

Customer Initial 

The initial term of disagreement shall be 12 months. For more details, see 
Sect 2 Temi b^ow. 

Residential customer may rescind W calling the toll free number above within 3 business days of receipt of sales agreement. 

No eariy termination fee for variaWe service. The eariy temiination fee shall be $100 

1.5% per month on overdue balances. 

After Initial Temi, unless otherwise agreed to. this Agreement will automatically renew on a mon&i to month basis at a variable rate 
metiioddogy until terminated bv either party. See Sect 2 Term below. 
This agreement does not offer guaranteed savings below the utility price over a period of One month or 12 months. 
7% of the ̂ ectridty provided by Renaissance Power & Gas. Inc. under this agreement shall l>e derived from renewable energy sources. 
Both the Green Option Electridtv and Natural Gas Products are 100% carbon neutral. 
This agreement shall commence as of the date customer's notice regarding the change of Customer's provider to Renaissance Power & 
Gas is deemed effective by the LDC 

Customer and Renaissance 
by individuals autiiorized to 

Power & Gas, Inc. have caused this Agreement to be executed as of the date noted above on tlie first page of this Agreement, 
bind each party, and Customer has renewed all of the terms herein. 

RENAISSANCE POWER & GAS 

By: 

Customer Name: 

Print Name 

Title: AUTHORIZED REPRESENTATIVE 

Print Name - INCLUDE TITLE FOR BUSINESS CUSTOMERS 

Signature Signature 

TERMS & CONDITIONS 

AGREEMENT TO SELL AND PURCHASE ENERGY - This is an Agreement between Renaissance Power & Gas, Inc. ("Renaissance Power & Gas' or Seller) and the undersigned 
customer ('Customer') under which Customer shall initiate electric and/or natural gas ('energy°) service and begin ennsllment with Renaissance Power & Gas (the "Agreement"). 
Subject to the terms and conditions of this Agreement, Renaissance Power & Gas agrees to sell and facilitate delivery, and Customer agrees to purchase and accept the quantity 
of energy, as estimated by Renaissance Power & Gas. necessary to meet Customer's requirements based upon consumption data obtained by Renaissance Power & Gas or the 
delivery schedule of the Electric Distribution Utility (the "EDU"). The amount of energy delivered under this Agreement is subject to change based upon data reflecting Customer's 
consumption obtained by Renaissance Power & Gas or by the EDU's delivery schedule. The EDU will continue to deliver the gas supplied by Renaissance Power & Gas, The EDU 
may chargd a switching fee to Customer. 
TERM - This Agreement shall commence as of the date Customer's notice regarding the change of Customer's prowder to Renaissance Power & Gas is deemed effective by the 
EDU, and dhaii continue on a month to month basis or for 12 months as specified on Page 1. Upon completion of the Initial Term, this Agreenrent will automatically renew on a 
month-to-month basis. Renaissance Power & Gas, Inc. may renew this Agreement wthout Customer's affirmative consent even when there is a change in the rate or other terms 
and conditions. If the EDU rejects Customer from enrollment. Renaissance Power & Gas, Inc. shall notify Customer within five (5) business days from the EDU's notification of 
rejection that Customer will not be enrolled or enrollment will be delayed, along with the reasons for the rejection or delay. 

*Tenns and Conditions on Back 
6539 Harrison Avenue, Suite #1014 Cincinnati, OH 45247 

http://www.renalssancepowerandgas.com


PRICE -The price for all energy sold under this Agreement does not include but shall be subject to all applicable taxes. Utility will invoice Customer monthly for energy delivered 
under this Agreement, as measured by the EDU, and Customer will pay each Invoice in full within 20 days of the invoice date or be subject to a late payment charge per the Utility 
Pdicy. If Customer falls to pay each Invoice in full within 20 days of the invoice date, then, rn addition to any other remedies that it may have. Renaissance Power & Gas 
may terminate this Agreement upon 15 days written notice to Customer. For fixed price service if usage in any month exceeds the level of usage in the same month in the previous 
year by ten percent or more ('Base Load"), the Customer, at Renaissance Power & Gas' option, may be charged a variable price for all usage in excess of the Base Load and the 
fixed price for usage up to ti^e Base Load. If the usage in any month falls by ten percent OT rnore of the Base Load, the Customer will be charged the fixed price for all usage and 
shall be charged for hedging, cash out costs or balancing costs if on a 12 month Fixed Tenm. Customer has the right to request from Renaissance Power & Gas, inc., twice within 
a twelve (12) month period, up to twenty-four (24) months of Customer's payment history without charge. 
BILLING - Customer may receive a single bill for both commodity and delivery costs from eittier Renaissance Power & Gas or ttie EDU, or each of the EDU and Renaissance 
Power & Gas may invoice Customer separately. Failure to make full payment of Renaissance Power & Gas charges due on any consolidated bill prepared by the EDU for 
Renaissance Power &. Gas or meet any agreed-upon payment an-angements will be grounds fOr Renaissance Power & Gas, Inc. to tenninate this Agreement virith at least fourteen 
(14) calendar days' notice. Customer payments remitted in response to a consolidated bill shall be prorated (when so required) in accordance with procedures adopted by the 
Public Utilities Commission of Ohio. A fee may be charged by the EDU for all returned payments. 
SERVICE - Renaissance Power & Gas wll establish an energy fransportation program for Customer with its EDU in accordance with the EDU's procedures. This may require 
Customer to enter into a transportation agreement under EDU's transportation service agreement. Renaissance Power & Gas will act on Customer's behalf to provide coordination 
functions hereunder, including, but not limited to nominating, scheduling and balancing. Renaissance Power & Gas will supply Customer's full requirements for energy at all facilities 
listed in this Agreement on a firm basis, and will be responsible for any penalties Imposed by the EDU for feilure to deliver. Customer agrees to purchase all its energy requirements 
from Renaissance Power & Gas on a firm basis. 
DELIVERY POINT, TITLE AND TAXES - For Gas Customers, Renaissance Power & Gas will deliver Customer's energy supply to the transfer point where gas first enters the 
interstate pipeline. Title to, and risk of loss of the energy will pass from Renaissance Power & Gas to Customer at the transfer point(s). Renaissance Power & Gas warants good 
title to the energy sold and delivered to Customer. Customer will be liable fOr and pay all taxes or surcharges, which are imposed with respect to the sale of energy. If Customer is 
exempt from such taxes. Customer is responsive for identifying and requesting any exemption from ttie collection of the taxes by filing appropriate documentation with Renaissance 
Power & Gas. 
CONSUMER PROTECTION - The services provided by Renaissance Power & Gas to Customer are govemed by the terms and conditions of this Agreement. Customer may 
obtain additional infonnatlon by contacting Renaissance Power & Gas at 1-888-811-0877 or the Public Utilities Commission of Ohio ("PUCO") at 1-8D0-686-7826 or through its 
website at http://www.puco.ohio.qov. 
C0VEt4AHTS AND RIGHTS (RESIDENTIAL AND SMALL COMMERCIAL) - i) Customer may rescind Renaissance Power & Gas, Inc's enrollment without penalty within seven 
(7) calendar days following the postmark date on the EDU's confimiation notice; II) Customer has the right to terminate this Agreement wi^out penalty if Customer moves outside 
Renaissance Power & Gas, Inc's service tenitory or into an area where Renaissance Power & Gas, Inc. charges a different rate; iii) should a complaint or dispute arise at any time 
during the Contract Tenn of this Agreement and the complaint is not resolved after Customer has called Renaissance Power & Gas, Inc. and/or their EDU, or for general utility 
infonnation. Customer may contact Oie Public Utilities Commission of Ohio ("PUCO") for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m., weekdays, or at 
htto-.//www.puco.ohio .gov, hearing or speech impaired customers may contact PUCO via 7-1-1 (Ohio Relay Serwce); iv) Renaissance Power & Gas, Inc, is prohibited from disclosing 
Customer's Social Security Number and/or Account Number(s) wthout Customer's consent except for Renaissance Power & Gas, Inc.'s own collections and credit reporting, 
participation in programs funded by the universal service fund as detailed in Section 4928.52 of the Revised Code, or assigning this Agreement to another CRES; v) If Customer 
switches back to tiie EDU, Customer may or may not be served under the same rates, tenuis and conditions that apply to other customers served by the EDU; vi) Renaissance 
Power & Gas, Inc. does not offer budget billing for the generation portion of Customer's invoice; vii) Failure to pay EDU charges may result in Customer's disconnection from 
service in accordance with the terms of the EDU tariff; and (viii) If, due to a change in maricet conditions. Renaissance Power & Gas, Inc. wishes to lower the price per kilowatt hour 
charged to Customer under Uiis Agreement, Renaissance Power & Gas, Inc. may do so without consent pn>vided there are no changes to tiie terms and conditions of the 
Agreement 
CANCELLATION - Customer acknowledges tiiat in the event of a cancellation or temiination of this Agreement, it may take up to 10 weeks for Customer to return to the EDU for 
commodity supply service, and Customer is liable for all Renaissance Power & Gas diarges until Customer's switch to the EDU or another supplier is effective. A final bill will be 
rendered within 45 days after the final scheduled meter reading by the EDU or if access is unavailable, an estimate of usage will be used for the final bill, which will be trued-up 
when the final meter reading is provided. 
WARRANTY- This Agreement, including any enrollment form and applicable attachments, as written makes up the entire Agreement between Customer and Renaissance Power 
& Gas. Renaissance Power & Gas makes no representations or warranties oUier tiian those expressly set forth in this Agreement and Renaissance Power & Gas expressly 
disclaims all other warranties, express or implied, including merchantability and fitiiess for a particular use. 
FORCE MAJEURE - In the event ^a t eiOier party Is rendered unable, wholly or In part, to perform tiiat party's obligations under this Agreement due to events not reasonably 
anticipated or mrithin either party's control, such as. but not limited to. acts of God, curtailmerrt by Customer's EDU or Renaissance Power 8< Gas' transportation capaaty, or 
Customer's EDU appropriation of energy, etc, the Parties agree ttiat such non-performance shall be excused for the duration of the event which caused it. Should the parties have 
cause to claim force majeure, the claiming party will notify the other party, in writing, of the cause(s) of such event, the anticipated duration of non-performance and the remedies 
being taken to eliminate tiie cause. Financial obligations r^ating to payment for or delivery of energy under this Agreement cannot be cause for claiming force majeure and 
obligations cannot be excused as a result of a force majeure event. 
LIABILITY - The remedy in any claim or suit by Customer against Renaissance Power & Gas will be solely limited to direct actual damages (which will not exceed the amount of 
Customer's single largest montiily invoice amount in the Immediately preceding 12 months). All other remedies at law or in equity are hereby waived. In no event will eitiier 
Renaissance Power & Gas or Customer be liable for consequential, incidental, indirect special or punitive damages. These limitations apply without regard to the cause of any 
liability or damages. There are no tiiird-party beneficiaries to this Agreement 
MEASUREMENT - Both parties agree hereto to accept for purposes of accounting for quantity, quality and measurement as tiiose reported by the EDU. 
DISPUTE RESOLUTION - In the event of a billing dispute or a disagreement involving Renaissance Power & Gas' service hereunder, the parties will use tiieir best efforiis to 
resolve tiie dispute. Customer should contact Renaissance Power & Gas by telephone or In writing as provided above. If Customer's complaint is not resolved after contacting 
Renaissance Power & Gas, Inc. and/or the EDU, or for general utility infomiation, residential and business customers may contact the Public Utilities Commission of Ohio ("PUCO") 
by calling 1-800-686-7826 (toll free) from eight a.m, to five p.m. weekdays, or at http://www.pickocc.org. The customer must pay the bill in full, except for the specific disputed 
amount during the pendency of the dispute. 
ASSIGNMENT- Customer may at any time assign its interests in and obligations under this Agreement to another Party ('Assignee') wiUi i) the express written consent of 
Renaissance Power & Gas, Inc. and ii) Satisfactory credit approval of the Assignee by Renaissance Power & Gas, Inc. Renaissance Power & Gas may sell, transfer, pledge, or 
assign the accounts, revenues, or proceeds hereof, in connection with any financial agreement and may assign this Agreement to another energy supplier, energy services 
company or otiier entity as authorized by Uie Public Utilities Commission of Ohio. 
REGULATORY CHANGES - This Agreement is subject to present and future legislation, orders, rules, regulations or decisions of a duly constituted govemmental authority having 
jurisdiction over this Agreement or the serwces to be provided hereunder. 
CREDIT - Renaissance Power & Gas, Inc. shall establish reasonable and nondiscriminatory aeditworthiness standards and may require a deposit or other reasonable 
demonstration of creditworthiness fi^m tiie Customer as a condition of providing service. Utilizing commercially reasonable standards to assess Customer's creditworthiness, 
should Renaissance Power & Gas, Inc. decide it necessary to require a deposit from Customer, tiie deposit shall act as sufficient evidence of Customer's creditworthiness to initiate 
service and will be refunded in full, without interest, upon i) Satisfactory payment in full of all outstanding Invoices, ii) Satisfactory completion and termination of this Agreement, 
and/or Hi) Customer cancellation of the Agreement wittiin the Rescission Period. Should the Customer cancel the conti^ct during tiie Rescission Period, the deposit shall be 
returned to U\6 Customer within seven (7) business days. The Rescission Period shall be defined, as applicable to Residenti«d and Small Commercial Customers, as seven (7) 
calendar days following a confirmation notice from the EDU. Customer shall be provided witii a receipt for any deposit within ten (10) business days of the date tiie deposit is 
collected. The deposit shall be applied to the Customer's final bill and any excess shall be refunded to Customer upon termination of ser\rice. 
RENAISSANCE POWER & GAS CONTACT INFORMATION - Customer may contact Renaissance Power & Gas' Sen/ice Contact Center at 1-888-811-0877, Monday through 
Friday 8:00 a.m. -5:00 p.m. EST{contactcenter hours subject to change) or write to Renaissance Power & Gas, Inc., 6539 Harrison Ave., Ste. 1014, Cincinnati, OH 45247. You 
may also contact tiie Public Utilities Commission of Ohio ("PUCO") for inquiries regarding the competitive retail energy martlet at 1-600-686-7826 (toll free) from eight a.m. to five 
p.m. weekdays, or at http:/Avww.pucQ.ohio.oov: hearing or speech impaired customers may contact the Public Utilities Commission of Ohio via 7-1-1 (Ohio Relay Service). 
Emergency Service; Emergency Service Contacts. In the event of a gas leak, electiic power outage or otiier emergency, jidease use tiie following toll-free numbers to direcUy 
contact your utility, 24 hours a day, 7 days a week: Duke Energy Ohio, 1-800-543-5599 (Electiic Problems); 1-800-634-4300 (Gas Problems). 
CHOICE OF LAWS - Venue for any lawsuit brought to enforce any terni or condition of tills Agreement or to construe the tenns hereof shall lie exclusively in Ohio. This Agreement 
shall be construed under and shall be govemed by the laws of Ohio without regard to ttie application of Its conflicts of law principJes. 
PARTIES BOUND -This Agreement is binding upon the parties hereto and Uieir respective successors and legal assigns. This Agreement must be signed and executed by both 
Parties to be valid. 
CONFIDENTIALITY- Customer agrees tiiat for so long as this Agreement remains in effect and for a period of 2 years following temiination of tiiis Agreement, tills Agreement and 
all pricing provided there under is commercially sensitive and shall not, unless required by law, be disclosed to any tiiird party, or any Customer employee without a need to know, 
without the prior written consent of Renaissance Power & Gas. 

•Terms and Conditions on Back 
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Dated: March 14, 2016 

Renaissance Power & Gas, Inc. 
Marketing Training and 

Quality Assurance Program 

I. Introduction 

The goal of Renaissance Power & Gas, Inc. is to empower customers with the 
ability to make informed choices regarding the energy products and services offered by 
Renaissance Power & Gas, Inc. in the evolving competitive retail energy market. To 
achieve this goal it is necessary for customers during the marketing process and in their 
interactions with Renaissance Power & Gas, Inc. and its representatives, to be 
provided relevant and timely information in a clear, comprehensible and lawful manner. 

The Renaissance Power & Gas, Inc. Marketing Training and Quality Assurance 
Program ("Program") provides the requisite training and review standards that will 
govern the operation of Renaissance Power & Gas, Inc.'s marketing programs and 
modalities. This Program is designed to ensure that all marketing efforts are conducted 
in a manner consistent with applicable legal standards and best practices, marketing 
representatives are conversant with the competitive retail energy market and the 
products and services offered by Renaissance Power & Gas, Inc., and that the 
information provided to customers is accurate, relevant and understandable. 

The Program will be implemented under the supervision of the President and/or 
the Director of Sales and Marketing. 

II. Training of Employee Representatives 

A. All individuals hired by Renaissance Power & Gas, Inc. to engage in 

solicitation or marketing of its products and services will undergo a training 

program that covers the following components: 
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1. Infomiation describing the development and current state of the deregulated 

retail competitive market, focusing upon the differing roles of the 

Renaissance Power & Gas, Inc. and the local distribution utility ("LDU"). 

2. Knowledge of the relevant sections of the state Uniform Business Practices 

("UBP"), 

3. Knowledge of other applicable laws, rules and regulations; 

4. Information concerning the products and services offered by Renaissance 

Power & Gas, Inc., including details of Renaissance Power & Gas, Inc.'s 

rates, payment options, agreement terms, and the customers' right to 

cancel, including the applicability of any early termination fee; 

5. Knowledge of the applicable provisions of the Home Energy Fair Practices 

Act that pertain to residential customers; and 

6. The requirement to provide the customer with a toll-free number from which 

the customer may obtain infomiation about Renaissance Power & Gas, 

Inc.'s mechanisms for handling billing questions, disputes, and complaints. 

7. The appropriate manner and attitude to be displayed to customers during 

the solicitation/marketing process. 

B. In addition to the matters noted above, the training will also emphasize the 
importance of the following standards: 

1. The representative should never make false or misleading representations 
including misrepresenting rates or savings offered by Renaissance Power 
& Gas, Inc.. 

2. The representative should always clearly identify himself and state that 
he/she is soliciting on behalf of Renaissance Power & Gas, Inc. 
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3. The representative shall provide each prospective residential customer or 
customer that is marketed to via door to door marketing, with a copy of the 
ESCO Consumers Bill of Rights, before the marketer makes his or her sales 
presentation. 

4. In the case of in-person marketing, display the Renaissance Power & Gas, 
Inc. photo-ID. 

5. The representative should never represent that the Renaissance Power & 
Gas, Inc. marketing representative is an employee or representative or 
acting on behalf of a distribution utility. 

6. The representative should always cover the subjects listed in the Customer 
Disclosure Statement. 

7. The representative must adhere to the standards applicable to each type of 
marketing approach. 

Renaissance Power & Gas, Inc. will emphasize that all representatives are 

obligated to comply with the information and standards provided during the Program 

and failure to so comply is grounds for immediate termination of employment. 

The training will consist of written texts provided to the employee representative 

as well as classroom instructions provided initially to new employee representative and 

two sessions per year to all employee representatives. 

III. Qualitv Assurance Program 

Renaissance Power & Gas, Inc. will apply various business, overview and 
monitoring practices to ensure that all marketing efforts are conducted and 
implemented on a continuous basis in conformance with Renaissance Power & Gas, 
Inc.'s best practices and training standards. The elements of the Program are tailored 
to the concerns and individual components of each distinct marketing modality, 
designed to incentivize representatives to act responsibly and will be implemented in a 
workable and effective manner. 

A. In-House Telemarketing 

1. Renaissance Power & Gas, Inc. will design and review the marketing 
script to be used for all sales solicitations. 
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2. All telemarketing will comply with applicable Do-Not-Call laws and 
regulations. 

3. The solicitation will be designed to comply with the provisions of UBP 
regarding ESCO Consumer Bill of Rights. 

4. The representative will be provided with current accurate data concerning 
the products and services offered by Renaissance Power & Gas, Inc. 

5. The representative will have timely access to a Supervisor to address 
questions arising during the solicitation. 

6. Renaissance Power & Gas, Inc. will design and review the script used for 
telemarketing verification. All representatives must perform recordings 
and/or verifications through either independent third party verification 
companies hired by Renaissance Power & Gas, Inc. or an automated 
voice verification system owned and operated by Renaissance Power & 
Gas, Inc. All recordings and TPV will follow the requirements codified in the 
UBP and will designed to confirm to he customer's intent to either initiate 
and enroll supply service with Renaissance Power & Gas, Inc. or to 
continue or modify the service they receive from Renaissance Power & 
Gas, Inc. 

7. Renaissance Power & Gas, Inc. Quality Control Division will, on a random 
and regular basis, review a meaningful sample of sales recordings and 
verifications to ensure that the representative is following the standards 
codified in the Program. In the event problems are discerned, the 
representative will be informed of any deficiency and advised that he /she 
may be terminated if the deficiency is not immediately corrected. 
Renaissance Power & Gas, inc. will work with the representative to 
address any identified deficiency. Renaissance Power & Gas, Inc. will 
reserve the right to immediately terminate the representative if it determines 
that the representative's behavior or attitude is incompatible with 
Renaissance Power & Gas, Inc.'s quality control standards. 

8. Copies of all Sales Agreement Temis & Conditions will be mailed within 3 
business days after agreement occurs to each customer that is enrolled by 
Renaissance Power & Gas, Inc. as required under the UBP, using Sales 
Agreement forms that have been previously reviewed by Renaissance 
Power & Gas, Inc. counsel and submitted to the Department of Public 
Service (Department). 

9. Renaissance Power & Gas, Inc. Quality Control Division will on a regular 
basis meet with Sales personnel to obtain feedback on on-going operations 
and provide any needed updates or other relevant information. 

5 | P a g e 



A. Electronic and Internet Marketing 

1. The website solicitation and materials will follow the requirements 
codified in the UBP and will be designed to confirm the customer's intent 
to either initiate and enroll supply service with Renaissance Power & 
Gas, Inc. or to continue or modify the service they receive from 
Renaissance Power & Gas, Inc. 

2. The ESCO Consumer Bill of Rights should be provided as a non-
avoidable screen which residential customer must affirmatively click to 
verify they have seen the document prior to enrollment. 

3. The website will incorporate the matters listed in the Customer 
Disclosure Statement. 

4. The website will include the latest product offers available from 
Renaissance Power & Gas, Inc. 

5. The website will incorporate alt the requirements and standards set forth 
in UBP. 

6. Within 3 business days of final agreement to initiate service, 
Renaissance Power & Gas, Inc. will send an electronic confirmation 
notice to the customer at the customer's e-mail address. 

7. Renaissance Power & Gas, Inc. will on a random and regular basis 
review a meaningful sample of electronic sales to ensure that the 
website is following the appropriate standards. In the event problems 
are discerned, they will be corrected in an expeditious manner. 

B. Door-to^Door Marketing (DTD) 

1. This applies to DTD sales and are generally defined to mean a sale, 
lease or rental of consumer goods or services in which the seller or his 
representative personally solicits the sale, including those in 
response to or following an invitation by the buyer, and the buyer's 
agreement or offer to purchase is made at a place other than the 
place of business of the seller. 
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2. All DTD sales representatives will, to the maximum possible extent, be 
retained as employees of Renaissance Power & Gas, Inc. and will be 
primarily compensated by salary rather than on a commission basis. 

3. The training for DTD salespersons will, in addition to covering the items 
listed in Section 11 above, emphasize the provisions of UBP. 

4. The following standards will also be emphasized and incorporated in 
the solicitation script: the need to produce and make visible the 
Renaissance Power & Gas, Inc. photo-ID ; provide a copy of the 
ESCO Consumer Bill of Rights and an identifying business card; the 
salesperson shall inform the customer that he/she represents 
Renaissance Power & Gas, Inc., an independent energy marketer; 
inform the customer that the customer's utility will continue to deliver 
their energy and will respond to any leaks or emergencies; the 
obligation to provide the customer with written information regarding 
Renaissance Power & Gas, Inc.'s products and services immediately 
upon request which shall include Renaissance Power & Gas, Inc.'s 
name and telephone number for inquires, verification and complaints; 
and where it is apparent that the customer's English language skills are 
insufficient to allow the customer to understand and respond to the 
information conveyed by the representative or where the customer or 
another third party informs the representative of this circumstance, the 
representative shall either find a representative in the area who is 
fluent in the customer's language to continue the marketing activity in 
his/her stead or terminate the in-person contact with the customer. 

5. The sales person will also be instructed regarding the provisions of 
pertinent Ohio Personal Property Law. 

6. All materials and agreements provided to the customer will comply 
with and be provided to the customer in conformance with the Ohio 
UBP. 

7. A new salesperson will be accompanied by a Supervisor during their 
initial marketing visit to ensure that the salesperson conducts the 
solicitation in accordance with Renaissance Power & Gas, Inc.'s 
standards. The salesperson will be informed of any deficiencies and 
the corrective action (s) to be taken, 

8. All marketing teams will be sent out under the supervision of a Team 
Supervisor, who will be available to respond to questions and inquiries. 
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9. All salespersons and Team Leaders will keep a log showing rep's 
names, time of day and which Zip Code they are soliciting in and turn 
in daily. 

10. All representatives must perform verifications through either 
independent third parfy verification companies hired by Renaissance 
Power & Gas, Inc. or an automated voice verification system owned 
and operated by Renaissance Power & Gas, Inc. All recordings and 
TPV will follow the requirements codified in the UBP and will designed 
to confirm the customer's intent to either initiate and enroll supply 
service with Renaissance Power & Gas, Inc. or continue or modify 
the service they receive from Renaissance Power & Gas, Inc.. 
Renaissance Power & Gas, Inc. will design and review the script 
used for such DTD verification to ensure all points are included in 
compliance with UBP Section 5 Attachment 3. 

11. Renaissance Power & Gas, Inc. will on a random and regular basis 
conduct in-field reviews of the DTD solicitations to ensure that the 
representatives are following the standards codified in the Program. In 
the event problems are discerned, the representative will be informed 
of any deficiency and advised that he /she may be terminated if the 
deficiency is not immediately corrected. Renaissance Power & Gas, 
Inc. will work with the representative to address any identified 
deficiency. Renaissance Power & Gas, Inc. will reserve the right to 
immediately terminate the representative if it determines that the 
representative's behavior or attitude is incompatible with Renaissance 
Power & Gas, inc.'s quality control standards. 

12. Renaissance Power & Gas, Inc. will on a random and regular basis 
review a meaningful sample of verifications to ensure that the 
representatives are following the standards codified in the Program. In 
the event problems are discerned, the representative will be informed 
of any deficiency and advised that he /she may be terminated if the 
deficiency is not immediately corrected. Renaissance Power & Gas, 
Inc. will work with the representative to address any identified 
deficiency. Renaissance Power & Gas, Inc. will reserve the right to 
immediately terminate the representative if it determines that the 
representative's behavior or attitude is incompatible with Renaissance 
Power & Gas, Inc.'s quality control standards. 

13. Renaissance Power & Gas, Inc. will design and review the marketing 
script and verifications to be used for all DTD sates solicitations. 

14. Renaissance Power & Gas, Inc. will conduct background checks on 
all prospective DTD salespersons to ensure they are suitable for 
employment with Renaissance Power & Gas, inc. 
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15.The DTD salesperson shall be required to wear a shirt and/or jacket 
provided by Renaissance Power & Gas, Inc. that contains the 
Renaissance Power & Gas, inc. logo and otherwise dress in a neat 
and presentable manner. 

16. The DTD salesperson shall be required to wear in a conspicuous 
location the Renaissance Power & Gas, Inc. photo-ID. 

C. In Person Marketing (other than DTD) 

1. Renaissance Power & Gas, inc. will design and review the marketing 
script to be used for all sales solicitations. 

2. The representative will be provided with current accurate data 
concerning the products and services offered by Renaissance Power 
& Gas, Inc. 

3. The representative will have timely access to a Supervisor to address 
questions arising during the solicitation. 

4. Renaissance Power & Gas, Inc. will on a random and regular basis 
review the agreements obtained through In-person solicitations to help 
ensure that best practices and the standards set forth in this Program 
are being implemented. In the event problems are discerned, the 
representative will be informed of any deficiency and advised that he 
/she may be terminated if the deficiency is not immediately corrected. 
Renaissance Power & Gas, inc. will work with the representative to 
address any identified deficiency. Renaissance Power & Gas, inc. 
will reserve the right to immediately terminate the representative if it 
determines that the representative's behavior or attitude is 
incompatible with Renaissance Power & Gas, inc.'s quality control 
standards. 

5. Copies of all Sales Agreements will be provided to each customer that 
is enrolled by Renaissance Power & Gas, Inc. as required under the 
UBP, using Sales Agreement form that have been previously reviewed 
by Renaissance Power & Gas, Inc. counsel and submitted to the 
Department, that are designed to comply with Ohio code. 

6. Renaissance Power & Gas, Inc. will on a regular basis meet with 
Sales personnel to obtain feedback on on-going operations and 
provide any needed updates or other relevant information. 
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7. The salesperson shall be required to wear in a conspicuous location 
the Renaissance Power & Gas, Inc. photo-ID, and hand the customer 
a copy of the Consumer Bill of Rights and identifying business card. 

8. The training of the salespersons will, in addition to covering the items 
listed in Section II above, will also emphasize the provisions of UBP. 

D. Direct Mail Marketing 

1. Renaissance Power & Gas, Inc. will review and prepare all materials 
used in a direct mail solicitation. 

2. Customers will be provided with complete copy of the Sales 
Agreement including the Customer Disclosure Statement and a 
Consumer Bill of Rights. 

3. Renaissance Power & Gas, Inc. will employ direct mail solicitations 
that are consistent with the UBP and applicable law. 

E. External Marketing 

This section outlines the procedures applied by Renaissance Power & Gas, 
Inc. where it retains the services of outside vendors on a contractual basis to 
provide marketing services on behalf of Renaissance Power & Gas, Inc. 

1. Renaissance Power & Gas, Inc. will examine whether any 
prospective vendor has the skills, resources and track record to 
conduct marketing on behalf of Renaissance Power & Gas, inc. 

2. Renaissance Power & Gas, inc. will require the provision of at least 
two references. 

3. Renaissance Power & Gas, Inc. will require the vendor to conduct 
marketing activities consistent with the provisions of the Program. 

4. Renaissance Power & Gas, Inc. will provide the vendor Renaissance 
Power & Gas, Inc.'s written training materials. 

5. Renaissance Power & Gas, inc. will prepare all sales and verification 
scripts used by the vendor. 
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6. The vendor will only use and provide to the customer sales materials 
and agreements that are prepared or reviewed and approved by 
Renaissance Power & Gas, Inc. 

7. Vendors retained by Renaissance Power & Gas, Inc. must 
demonstrate knowledge, understanding and the abilify to comply with 
all applicable laws, rules and regulations. 

8. Vendor will record every telephonic contact with prospective customers 
and provide to Renaissance Power & Gas, Inc. for review, via FTP 
server. Any sale without a recording will be rejected. All calls must be 
uploaded to the FTP, not just sales. 

9. Sales recordings and TPV recordings are reviewed by Renaissance 
Power & Gas, Inc. and if any errors are detected. Qualify Control will 
mark the sale as "TPV Failed." If any calls are found to be 
noncompliant with UBP Code, the sales group will be corrected and if 
found to continue, the group will be terminated. 

10. Renaissance Power & Gas, inc. will issue a charge back on any 
commission related DTD or telemarketing if the account is terminated 
prior to the completion of two billing cycles. 

B. Dispute Resolution Process 

Renaissance Power & Gas, Inc. will maintain an internal process for 
handling customer complaints and resolving disputes arising from marketing 
activities and shall respond promptly to complaints fonwarded by the 
Department. 

1. When Renaissance Power & Gas, Inc. receives a customer complaint or 
inquiry via call center, email or regular mail, the representative will make a 
record of the complaint and apply a case number or other identifying 
feature. 

2. The representative will investigate the substance of the complaint or 
inquiry and provide a response to the customer within ten (10) days of 
receipt of the complaint or inquiry. If the customer is not satisfied with the 
resolution presented by the call center representative, the representative 
will raise the complaint or inquiry to a Supervisor, who will review the 
matter and respond to the customer within five (5) business days. 
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3. Upon receipt of a complaint forwarded by the Commission or other 
governmental agency, Renaissance Power & Gas, Inc. will respond 
within ten (10) days and in accordance with the direction provided by the 
Commission or other agency. 

4. Renaissance Power & Gas, inc. will cooperate with the Department and 
the Commission regarding marketing practices proscribed by the UBP and 
with local law enforcement in investigations concerning deceptive 
marketing practices. 

5. In the event of any dispute involving a sales agreement and/or 
authorization. Renaissance Power & Gas, inc. will provide a copy of the 
customer's acceptance of the sales agreement and/or authorization for 
release of information or provide on-line access to the acceptance and/or 
authorization within five (5) calendar days after a request from the 
Department. 

0. Document Retention 

Renaissance Power & Gas, Inc. will retain written agreements and/or 
authorizations for two (2) years from the effective date of the agreement 
and/or authorization or for the length of the agreement whichever is longer. 

D. Modification 

The Program may be subsequently modified or revised to accommodate 
changing business operations, regulatory requirements, and interactions with 
customers. 
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Exhibit B-3 "Summary of Experience" 
Renaissance Power & Gas, Inc, 

Renaissance Power & Gas, Inc. ("Renaissance") has been an active retail energy supplier since 2014, and 
currently serves customers in New York and the District of Columbia. Renaissance intends to serve 
residential, commercial, and industrial customers in the Duke Energy utility service territory in Ohio. 



Exhibit B-4 "Environmental Disclosure" 
Renaissance Power & Gas, Inc. 

Please see the attached annual Environmental Disclosure for Renaissance Power & Gas, Inc., 
which complies with all requirements set forth in GAG 4901:1-21 -09. 



Environmental Disclosure Information 
Renaissance Power & Gas, Inc. 

Projected Data for the 2016 Calendar Year 
Generation 
Resource 
Mix-
A comparison 
between tlie 
sources of 
generation 
used to 
produce tiiis 
product and the 
liistoric regional 
average supply 
mix. 

Natural 
Gas 

19.5% 

Wind 
2% 

Supplier's Product 

Oil 0.5% other 

"•5''° Coal 
41% 

Biomass 
0.5% 

Natural 
Gas 

19.5% 

Wind 
2% 

Regional other 

Oil 0.5% ^ ^ . ^ - 0 . 5 % 

Coal 
41% 

Nuclear 
35% 

Biomass 
0.5% 

Environmental 
Characteristics-

A description of 
the 
characteristics 
associated with 
each possible 
generation 
resource. 

Biomass Power 

Coal Power 
Hydro Power 
Natural Gas Power 

Nuclear Power 
Oil Power 
Other Sources 
Solar power 
Unknown Purchased Resources 

Wind Power 

Air Emissions and Solid Waste 

Air Emissions and Solid Waste 
Wildlife Impacts 

Air Emissions and Solid Waste 

Radioactive Waste 
Air Emissions and Solid Waste 
Unknown Impacts 
No Significant Impacts 
Unknown Impacts 

Wildlife Impacts 

Air Emissions -

A comparison 
between the air 
emissions 
related to this 
product and the 
regional 
average air 
emissions. 

Carbon dioxide 

Nitrogen oxides 

Sulfur Dioxide 

Radioactive 
Waste -

Radioactive 
waste 
associated with 
the product. 

Type: 

High-Level Radioactive Waste 

Low-Uevel Radioactive Waste 

Quantity: 

Lbs./1,000 kWh 

FWl-000 kWh 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact Renaissance Power & Gas, Inc. at www.renaissancepowerandgas.com or bv phone at 
(888) 811-0877. 

http://www.renaissancepowerandgas.com


Exhibit B-5 "Disclosure of Liabilities and Investigations" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. does not have any existing, pending or past rulings, judgments, 
contingent liabilities, revocation of authority, regulatory investigations, or any other matter that 
could adversely impact its financial or operational status or ability to provide the services for 
which we are seeking to be certified to provide. 



Exhibit B-6 "Disclosure of Consumer Protection Violations" 
Renaissance Power & Gas, Inc. 

No person, predecessor, or principal officer of Renaissance Power & Gas, Inc. has ever been 
convicted or held liable for fraud or for violation of any consumer protecdon or antitrust laws 
within the past five years. 



Exhibit B-7 "Disclosure of Certification Denial. Curtailment. Suspension, or Revocation" 
Renaissance Power & Gas, Inc. 

No person, predecessor, or principal officer of Renaissance Power & Gas, Inc. has ever had any 
certification, license, or application to provide retail or wholesale electric service denied, 
curtailed, suspended, revoked, or cancelled within the past two years. 



Exhibit C-1 "Annual Reports" 
Renaissance Power & Gas, lac. 

Renaissance Power & Gas, Inc. does not have shareholders and therefore, no Annual Reports to include. 



Exhibit C-2 "SEC Filings" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. is not required to file with the SEC, as it is a privately held 
corporation. 



Exhibit C-3 "Financial Statements" 
Renaissance Power & Gas, Inc. 

Documentation submitted in connection with this Exhibit will be filed under seal pursuant to Ohio Admin. 
Code 4901 :l-27-08(A). 



Exhibit C-4 "Financial Arrangements" 
Renaissance Power & Gas, Inc. 

Documentation submitted in connection with this Exhibit will be filed under seal 
pursuant to Ohio Admin. Code 490l:l-27-08(A). 



Exhibit C-5 "Forecasted Financial Statements" 
Renaissance Power & Gas, Inc. 

Documentation submitted in connection with this Exhibit will be filed under seal pursuant to Ohio 
Admin. Code 4901:l-27-08(A). 



Exhibit C-6 "Credit Rating" 
Renaissance Power & Gas, Inc. 

Please see the Dun and Bradstreet Report included in Exhibit C-7. 



Exhibit C-7 "Credit Report" 

Renaissance Power & Gas, Inc. 

Please see the enclosed Dun and Bradstreet Report. 
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Exhibit C-7 "Credit Report" - Renaissance Power & Gas, Inc. 

This Dun & Bradstreet report is provided for your cornpan/s internal review. It may not be used for any other purpose or shared. 

Business Information Report 
User Id: in.blrd9renpowiindga5.com Repon Printed: Wednesday April 06,2016 05:56 PM 

Business Summary 

Company Name: 

PhysfciU Address: 

Physical city: 

Physical State: 

Physical Zip: 

Telephone: 

Chief executive: 

Year started: 

Employs: 

Financial statement date: 

Sales P. 

Net Worth F: 

History: 

SIC; 

Line oF business: 

RENAISSANCE POWER & CA$, INC 

4040 5 Eastern Ave Ste 320 

las Vegas 

NV 

89119 

888 817-0677 

KEVIN TOfTON. CEO 

2011 

5 

2015-12-31 

S3,368,8S6 

$292,811 

CLEAR 

4911 

Energy Services 

D-U-N-S Number: 078356973 

Additional services to monitor and bulid 

your Dun & Bradstreet f i le are available 

through Dun & Sradstreet's CredltBullder 

service. Good credit is the lifeline of your 

business. It enables you to obtain funding 

for things lllce expansion, capital 

expenditures, research and development, 

and staff ing. To speak vwlth a Credit 

Advisor today, call 888-814-1435. 

Special Events 

2014-10-31 
Btislness address has dianged from 7848 W Sahara Ave, las Vegas, NV, 89117 to 4040 S. Eastern Ave Ste 320, Las Vegas, NV. 89119. 

The Chief Executive Offlcer is now Kevin Texton, CEO. 

History 

The following Information was reported 03/17/15: 

KEVIN TEXrON, CEO 
Offiarli}: MAUREEN 8IRD, DIR OF OPERATIONS 

CHARLENE LAW, CENERAL MCR 

The Nevada Secretary of State business reglstratlor^ file showed that Renaissance Power & Cas, Inc was registered as a Corporation on May 13,2011. 

Business stacted 201 \ . 61% of cajdtat suck Is owned by KevCtx Teieton. 

KEVIN IBCTON. Antecedents are unknown, 

MAUREEN BIRD, Antecedents are unknowi. 

CHARLIE LAW. Antecedents are unknown. 

Bustoessadf^^s has changed from 1771 EFIamtngaRd Ste l lSa, Las Vegas, NV, 89119 to 7848 W Sahara Ave, Las Vegas, NV. 89117. 

Business address has changed from 7846 W Sahara Ave, Las Vegas, NV, 89117 to 4040 S. Eastern Ave Ste 320, Las Vegas, NV, 89119. 

Business Registration 

CORP(»lATE m o BUSINESS REGISTRATIONS RB'ORTED SV THE SECRETARV OF STATE OR OTHER OFFICIAL SOURCE AS OF 2016-03-28 

Registered Name: 

Business type: 

Corporation type: 

Date Incorporated: 

State of Incorporation: 

Filing date: 

Registration ID: 

Status: 

Where filed: 

Principals: 

Operations 

2015-03-17 

Description: 

RENAISSANCE POWER & CAS, INC, 

DOMESTIC CORPORATION 

PRORT 

2011-05-13 

NEVADA 

2011-05-13 

E0279442011-4 

ACTIVE 

COIU>ORAT]ON D1V,CARS0N CITY.NV 

CAROLCTAUBERT , PRESIDENT , 7848 W. SAHARA AVE.. LAS VEGAS , HV , 891170000 

Provides energy services O00?0. 

Terms are upon contraa. Sells to commercial concerns. Territory: New York. 

file:ff/zyOui%20&%20Sracistreet%20Buslness%2Q(rifbrmation%20Repor^^^ 1/4 
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Employees; 

Facilities: 

Location: 

SIC & NAiCS 

SIC: 

49119901 

Dun & Bradstreet Business Infbrmatlon Report RENAISSANCE POWER & GAS, INC. 

Exhibit C-7 "Credit Report" - Renaissance Power & Gas, Inc. 5 which Includes officer(s) and 3 part-time. 

Leases 1 ,G00 sq. ft. on 3rd floor of a three story brick building. 

Commercial section on well traveled main street. 

NAICS: 

221122 Distribution, electric power 

PAYMENT SUMMARY 

The Payment Summary section reflects payment Information In Dun & Bradstreet's file as of the date of this report. 

Below is an oversew of tiie company's dollar-wdghted payments, segmented by Its suppliers' primary Industries: 

Ete^rlc Power Distribution 

Total Rcv'd 

m 
Total Dollar 

Amts ($] 
Largest High 

Credit (S) 
within 

Terms (K) 
Days Slow 

<31(X) 31-6O(X)61-90(?e) SO>l?0 

Top Industties: 

Uthographic priming | i 50 SO IOC) -1 -
Other payment categories: | 

Cash experiences 

Payment record unknown 

Unfavorable comments 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Placed for collections: j 

With Dun & Bradstreet 

Other 

Total in Dun & Bradstreefs file 

0 

0 

1 

0 

H/A 

50 SO 

TTie highest Now Owes on file Is SO 

Tht highest Past Due on file Is SO 

D&B receives over 600 million payment experiences each year. We enter these new and updated experiences Into D&B R^orts as this Information is received, 

PAYMENT DETAILS 

Detailed Payment History 

Date Reported (mm/yy) 

OS/15 

Paying Record 

Ppt 

Mgh Credit (S) 

50 

Now Owes (S) Past Due (J) Selling Terms Last Sale Within (months) 

1 mo 

Payments Detail Key:H 30 or more days beyond terms 

STATEMENT UPDATE 

2016-04-04 

Hscal statement dated DEC 31 2015; 

Assets 

Cash 

AcetsRec 

Notes Rec 

Curr Assets 

Hxt & Equip 

Advance To Sub Contractor 

Deposits 

Total Assets 

Uabllltles 

82,570 AcctsPay 

399,S41 Overpayment From Utility 

7.639 Taxes 

5489,750 CurrUabs 

6.163 CAPITALSTOOC 

7,652 RETAINED EARNINGS 

1,S46 

S505,111 Total 

158,946 

5,39S 

47,959 

$212,300 

258,490 

34,321 

S50S.111 

From JAN 01 2015 to DEC 31 2015 annual sales S3.368,856; cost of goods sokt S2,047.S0S. Gross profit SI ,321,351; operating expenses S719,783. Operating income 
S601,SG8; other income SI 5,145; other expenses S216,138; net Income S401,S7S. 

Prepared from books without audit. 

FINANCE 

2015-12-26 

PUBLIC FILINGS 

The following Public Filing data is for Information purposes only and Is not the official record. Certified copies can only be obtained from the official 

source. 

fi[e://S:VOun%20&%20Bradstr8Bt%20BiJE!ris5s%20lnfbrmaIion%20Report32^ 2H 
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UCC F i l i n g s 

Collateral: 

Type: 

Sec. party: 

Debtor: 

Filing number: 

Filed with: 

Date filed; 

Latest info Received: 

Original UCC flied date; 

Original filing no.: 

Dun & Bradstreet Business InfiDrmalion Report RENAISSANCE POWER & GAS, INC. 

Exhibit C-7 "Credit Report" - Renaissance Power & Gas, Inc. 
Negotiable Insmiments and proceeds - AccountCs) and proceeds - General lnt3ngibles(s) and proceeds 

Contract rights and proaeds 

Original 

CLEAR CHOICE ENERGY, LLC, WOODBURY, NY 

RENAISSANCE POWER A CAS, INC 

I41221S49S847 

SECRETARY OF STATE/UCC DiXOSiON, ALBANY, NY 

12/21/2014 

12/29/2014 

Collateral: 

Type: 

Sec. party: 

Debtor: 

Filing number 

Filed with; 

Date filed; 

Latest Info Received: 

Original UCC filed date: 

Original fliing no,: 

Inventory and proceeds - Assets and proceeds - Accountfs) and proceeds - General lntanglbles<s) and 

proceeds - and OTHERS 

Original 

BIG APPLE ENERGY, LLC, WOODBURY, NV 

RENAISSANCE POWER 4 CAS, INC 

1S03308110560 

^CRETARY OF STATE/UCC DMStON, ALBANY, NY 

03/30/2015 

04/06/2015 

Collateral: 

Type: 

Sec. party; 

Debtor 

Filing number: 

Filed with: 

Date filed: 

Latest Info Received: 

Original UCC filed date: 

Original filing no.: 

Original 

NIAGARA MOHAWK POWER CORPORATION D/B/A NATIONAL GRID, SYRACUSE, NY 

RENAISSANCE POWER & GAS, INC 

Z014032G04-9 

SECRETARY OF STATE/UCC DIVISION, CARSON Cm', NV 

12/23/2014 

12/29/2014 

Collateral: 

Type: 

Sec. party: 

Debtor. 

Filing number 

Filed with: 

Date filed: 

Latest Info Received: 

Original UCC filed date: 

Original filing no.: 

Original 

NIAGARA MOHAWK POWER CORPORATION D/B/A NATIONAL GRID, SYRACUSE, NY 

RENAISSANCE POWER & GAS, INC. 

2014032323-3 

SECRETARY OF STAT^UCC DIVISION, CARSON CITY, NV 

12/19/2014 

12/22/2014 

Collateral: 

Type: 

Sec. party: 

Debtor 

Filing number: 

Filed with: 

Date filed: 

Latest Info Rccehred: 

Original UCC nied date: 

Original filing no.: 

Original 

THE BROOKLYN UNION GAS COMPANY D/B/A NATIONAL GRID NY, BROOKLYN,, NY 

RENAISSANCE POWERS CAS, INC 

2014009033-9 

SECRETARY OF STATE/UCC DIVISION, CARSON CFTY, NV 

04/11/2014 

04/14/2014 

Collateral; 

Type: 

Sec. party: 

Debtor 

Filing number: 

Original 

KBfSPAN CAS EAST CORPORATION O/B/A NATIONAL GRID, HICKSVILLE. NY 

RENAISSANCE POWER A GAS, INC. 

2014009032-7 
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4/8/2016 Dun & Bradstreet Business tnfiormation Report RENAISSANCE POWER &GAS, INC. 

Filed wdth: SECRETARY OF STATE/UCC DIVISION, CARSON CfTy, NV 

°*̂ '="'''''= 04/11/2014 Exhibit C-7 "Credit Report" - Renaissance Power & Gas, Inc. 
Utest Info Received: 04/14/2014 

Original UCC filed date: 

Original fliing no.: 

There are additional UCCs In Dun ft Bradstreet's file on this company available !?y contacting 1-8O0-234-3867, 

There are additional suits, liens, or Judgments In Dun & Bradstreet's file on this company available by contacting. 

The public record Items contained in this report may have been paid, terminated, vacated or released prior to the date this report was printed. 

Government Activity 
Activity summary 

Borrower fl)ir/Cuar}; NO 
Administrative debt: NO 

Contractor NO 

Grantee: NO 

Party excluded from federal program(s): NO 

Possible candidate for socio-economic progrvn consideration 

Labor surplus area: YES <2016) 

Small Business: N/A 

8(A) firm; N/A 

The details provided in the Government Activity section are as reported to Dun & Bradstreet by the federal government and other sources. 

flle-J//Z:roun%20&%20Bradstreet%20Business%20tnforniatitx1%20ReportJ620RENAIS^ 4/4 



Exhibit C-8 "Bankruptcy Information" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. has never had any reorganizations, protection from creditors or 
any other form of bankruptcy fihngs by itself, a parent or affiHate organization that guarantees 
Renaissance Power & Gas, Inc. or any officer of Renaissance Power & Gas, Inc. in the current 
year or within the two most recent years preceding this appHcation. 



Exhibit C-9 "Merger Information" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. has never dissolved, merged or been acquired by another 
organization within the five most recent years preceding this appUcation. 



Exhibit D-1 "Operations" 

Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. ("Renaissance") is in the business of supplying electricity and natural 
gas to residential and commercial customers. Renaissance serves both electric and natural gas customers 
in New York and electric customers in the District of Columbia. 



Exhibit D-2 "Operations Expertise" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. s ("Renaissance") management and key personnel have over 14 years 
expereince in the energy industry, over 30 years experience in business and finance, and over 20 years 
experience in administrative matters. Renaissance has experience as it is actively serving customers in New 
York and in the District of Columbia, and has also contracted with Customized Energy Solutions, a leading 
provider of services to retail electricity suppliers, to support its proposed operations in Ohio. 



Exhibit D-3 "Key Technical Personnel" 
Renaissance Power & Gas, Inc. 



w 
RENAISSANCE 

POWER & GAS 

Renaissance Power and Gas Personnel Biographies 

Kevin Thexton, CEO 

Kevin Thexton has 14 years experience in the energy industry, consisting of 
extensive work in management, marketing, sales and finance. Mr. Thexton had 
spent more than ten years working closely with high level Management of other 
ESCO's in the development of sales and marketing strategies when he was the CFG 
of EEL Mr. Thexton is intimately aware of the need for ethical sales practices and 
the need to provide a safe and stable work environment that is responsive to all 
communications. Mr. Thexton has developed an intimate knowledge of the 
diligence and care for detail in delivering what was promised to customers and 
vendors in the industry while following PSC and necessary legal requirements. 

As CEO of Renaissance Power &. Gas, Inc., Kevin has put in place established codes 
of ethical conduct and strong quality control measures to ensure compliance with 
industry standards as set by state and federal agencies. 

M a u r e e n B i r d , D i r e c t o r 

Maureen Bird has over thirty years experience in business and finance including the 
founding of her own successful start-up company. Her areas of expertise include a 
special focus on ensuring compliance with all legal, tax and regulatory agencies as 
well as accounting and human resources, all with an eye to detail and 
accountability. Maureen stays informed and up to date on PUC requirements in 
New York and the District of Columbia, and then advises and monitors all involved 
personnel. Her quick response to any customer concerns has resulted in 100% of 
any potential disputes resolved to full customer satisfaction irjNew York. 

Cha r l ene L a w , V i ce P r e s i d e n t o f Q u a l i t y C o n t r o l 

Charlene Law brings twenty years of educational and administrative experience to 
Renaissance Power & Gas, Inc. Based on her background in the energy industry 
she is firmly convinced that Quality Control must be utilized in providing critical 
input to sales education. Charlene stays in tight coordination with the Quality 
Control department and utilizes the information she gathers from there. In this 
way, Charlene ensures that more effective training is continually evolving, all 
toward the end product of satisfied, long term customers. 



Charlene also ensures all customer service calls are handled immediately and to the 
complete satisfaction of the customer. Charlene then investigates any complaint 
with the personnel involved, and quickly corrects any error found. 

Kelly Kanning, Quality Control Manager 

Kelly Kanning has over 11 years of experience in Quality Control in highly 
regulated genres, including medical manufacturing and beverage companies. He 
also brings 3 years' experience in real estate and mortgage loan modification, 
helping homeowners stay in their homes and avoiding foreclosure. His attention to 
detail is a large asset, as he and his staff are responsible for monitoring all sales 
calls and TPVs, and ensuring strict compliance on all sales and sales groups. Kelly 
works very closely with the Sales Manager daily in order to implement any 
corrective measures as necessary, and to ensure sales teams have all the 
resources they need in order to provide excellent service and accurate information 
to potential customers. Kelly also handles all incoming customer service calls, 
answering all questions and concerns, and investigating all complaints that may 
come up in order to provide a satisfactory resolution for all parties. 

www.renaissancepowerandgas.com 

Customer Service: (888)811-0877 

Corporate Headquarters 
4040 S Eastern Avenue Ste 320 

Las Vegas, NV, USA 89119 

RENAISSANCE 
POWER & GAS 

http://www.renaissancepowerandgas.com


Narratives and resumes of key personnel that demonstrate the ability of Customized Energy Solutions to 
offer the services described in this application are included in this attachment. 

Stephen Fernands, President, Customized Energy Solutions, Ltd. 

Stephen is the President of Customized Energy Solutions, a firm retained by Renaissance to provide 
support in some of the operational aspects of its business. Stephen's responsibilities include financial 
oversight, including profit and loss responsibility, consulting on electric regulatory issues, process 
consulting and oversight of a wide range of processes required for participation in retail energy markets. 

Stephen has participated in numerous working groups and has sen/ed on committees with PJIVl, ISO NE, 
and NYISO. 

Erik Paulson, Vice President - Wholesale Energy Services, Customized Energy Solutions, Ltd. 

Erik has served as Vice President of Wholesale Energy Services for Customized Energy Solutions since 
January 2008. His responsibilities include overseeing the company's 24 hour schedulir\g desk, revenue, 
costs related to generation and load scheduling, analytical projects, and other wholesale market 
services. Prior to that, Erik served as PJIVl Director of Regulatory Affairs for Customized Energy Solutions 
w/here he reported, advised and represented clients' interests in vi/holesale and retail energy market 
issues within the PJM market footprint. Prior to joining Customized, Erik spent 4.5 years at PJM 
Interconnection. 

Ed Toppi, Vice President - Retail Energy Services, Customized Energy Solutions, Ltd. 

Ed has served as the Vice President - Retail Energy Sen/ices for Customized Energy Solutions since 

2006. His responsibilities include development and delivery of Customlzed's Retail Market Services, 
including load forecasting, scheduling, market settlements, and retail pricing. Prior to joining 
Customized, Ed spent 6 years at Constellation Energy Group, where he was involved in retail operations 
including sales, marketing, load forecasting, pricing, and risk management. 



Exhibit D-4 "FERC Power Marketer License Number" 
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. is serving load pursuant to a contract with Gait Power, Inc., 
which holds FERC Market-Based Rate Authority at Docket No. ERl 5-1362-000. 


