


Filing Instructions for Retail Electric Generation Providers and
Power Marketers

I. Where to File: Applications should be sent to: Public Utilities Commission of Ohio, 
Docketing Division, 180 East Broad Street, Columbus Ohio 43215-3793. 

II. What to File: Applicant must submit one original notarized application signed by a principal
officer and three copies including all exhibits, affidavits, and other attachments. All attachments, 
affidavits, and exhibits should be clearly identified. For example, Exhibit A-12 should be marked 
“Exhibit A-12 ‘Corporate Structure.’” All pages should be numbered and attached in a sequential 
order.

III. Which Forms to File: In order to supply competitive retail electric service (CRES), all
providers are required to become certified by the Public Utilities Commission of Ohio. The 
information one must file, however, differs depending on the type of CRES that the applicant 
will provide. For example, a power marketer applicant will not file the same information as an 
aggregator. The summary below of CRES provider definitions (from the Commission’s 
certification rules) should help applicants determine which application form to use. There are 
three application forms to choose from including an aggregator/broker form, a governmental 
aggregator form, and a generation provider, power marketer, and power broker form. 

Aggregation - combining the electric load of multiple retail customers through an agreement 
with the customers or formation of a governmental aggregation pursuant to Section 4928.20 of 
the Revised Code for the purpose of purchasing retail electric generation service on an 
aggregated basis.

Aggregator - a person who contracts with customers to combine the customers’ electric load for 
the purpose of purchasing retail electric generation service on an aggregated basis. The term does 
not include a governmental aggregator. 

Governmental Aggregator - the legislative authority of a municipal corporation, the board of 
township trustees of a township, or a board of county commissioners of a county that aggregates 
the citizens of a municipal corporation, township, or unincorporated areas of a county in 
accordance with Section 4928.20 of the Revised Code for the purpose of purchasing retail 
electric generation service on an aggregated basis.

Power Broker - a person who assumes the contractual and legal responsibility for the sale and/or 
arrangement for the supply of retail electric generation service to a retail customer without taking 
title to the power supplied. 

Power Marketer - a person who assumes the contractual and legal  responsibility for the sale and 
provision of retail electric generation service to a retail customer who had title to the electric
power provided at some point during the transaction. 
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IV. Application Form: The application is available on the Commission’s web site,
www.puco.ohio.gov or directly from the Commission at: Public Utilities Commission of Ohio, 
Docketing Division, 180 East Broad Street, Columbus Ohio 43215-3793. 

V. Confidentiality: An applicant may file financial statements, financial arrangements, and 
forecasted financial statements under seal. If these exhibits are filed under seal, they will be 
afforded protective treatment for a period of six years from the date of the certificate for which 
the information is being provided.  

An applicant may file a motion for a protective order for other information not filed under seal 
per the previous paragraph. If the motion is filed in conformance with rule 4901:1-24-07 of the 
Administrative Code, it shall be automatically approved on the thirty-first day after the date of 
filing and the information shall be afforded protective treatment for a period of six years from the 
date of the certificate for which the information is being provided, unless the commission or an 
attorney examiner appointed by the commission rules otherwise.  

At the expiration of the six-year period provided for in the previous paragraphs, the information 
will be automatically released into the open record.  An applicant wishing to extend a protective
order beyond the six-year time period must comply with paragraph (F) of rule 4901-1-24 of the
Administrative Code.

VI. Commission Process for Approval: An application for certification shall be made on forms
approved and supplied by the Commission. The applicant shall complete the appropriate 
application form in its entirety and supply all required attachments, affidavits, and evidence of 
capability specified by the form at the time an application is filed. The Commission certification 
process begins when the Commission’s Docketing Division receives and time/date stamps the 
application. An incomplete application may be suspended or rejected. An application that has 
been suspended as incomplete may cause delay in certification.

The Commission may approve, suspend, or deny an application within 30 days. If the 
Commission does not act within 30 days, the application is deemed automatically approved on 
the 31st day after the official filing date. If the Commission suspends the application, the 
Commission shall notify the applicant of the reasons for such suspension and may direct the 
applicant to furnish additional information. The Commission shall act to approve or deny a 
suspended application within 90 days of the date that the application was suspended. Upon 
Commission approval, the applicant shall receive notification of approval and a numbered 
certificate that specifies the service(s) for which the applicant is certified and the dates for which 
the certificate is valid.

Unless otherwise specified by the Commission, a competitive retail electric service provider's 
certificate is valid for a period of two years, beginning and ending on the dates specified on the 
certificate. The applicant may renew its certificate in accordance with Rule 4901:1-24-09 of the 
Ohio Administrative Code.  
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CRES (competitive retail electric service) providers shall inform the Commission of any material 
change to the information supplied in a certification application within thirty days of such 
material change in accordance with Rule 4901:1-24-10 of the Ohio Administrative Code.

VII. Contractual Arrangements for Capability Standards: If the applicant is relying upon 
contractual arrangements with a third-party(ies) to meet any of the certification requirements, the 
applicant must provide with its application all of the following:

• The legal name of the party(ies) it is contracting with;

• A statement that a valid contract exists between the applicant and the third-party(ies);

• A detailed summary of the contract(s) including all services provided thereunder;

• The documentation and evidence to demonstrate the contracting entity’s capability to meet the 
requirements as if the contracting entity was the applicant.

VIII. Questions: Questions regarding filing procedures should be directed to 
CRES@puc.state.oh.us

IX. Governing Law: The certification/renewal of competitive retail electric suppliers is 
governed by Chapter 4901:1-24 of the Ohio Administrative Code, Chapter 4901:1-21 of the Ohio
Administrative Code, and Section 4928.08 of the Ohio Revised Code. 
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CERTIFICATION APPLICATION FOR RETAIL GENERATION 
PROVIDERS AND POWER MARKETERS 

Please print or type all required information.  Identify all attachments with an exhibit label and 
title (Example: Exhibit A-13 Company History).  All attachments should bear the legal name of 
the Applicant. Applicants should file completed applications and all related correspondence with 
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus, 
Ohio 43215-3793. 

 This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A.      APPLICANT INFORMATION 

A-1 Applicant intends to be certified as: (check all that apply) 

Retail Generation Provider Power Broker
Power Marketer Aggregator

A-2 Applicant’s legal name, address, telephone number and web site address 

Legal Name_______________________________________________________ 
 Address__________________________________________________________ 
 Telephone #______________Web site address (if any)_____________________ 

A-3 List  name, address, telephone number and web site address under which Applicant 
will do business in Ohio  

Legal Name_______________________________________________________ 
 Address__________________________________________________________ 
 Telephone #______________Web site address (if any)_____________________ 

A-4 List all names under which the applicant does business in North America 
 ______________________________ ____________________________ 

______________________________  ____________________________ 
______________________________ ____________________________ 
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You may also download the form, by saving it to your local disk, for later use. 

✔ ✔

✔

Renaissance Power & Gas, Inc.

4040 S. Eastern Ave., #320, Las Vegas, NV 89119

(702) 979-1278 www.renaissancepowerandgas.com

Renaissance Power & Gas, Inc.

4040 S. Eastern Ave., #320, Las Vegas, NV 89119

(702) 979-1278 www.renaissancepowerandgas.com

Renaissance Power & Gas, Inc.



A-5 Contact person for regulatory or emergency matters 

Name_______________________________________ 
Title________________________________________ 
Business address _______________________________________________________ 
Telephone #  __________________ Fax # ______________ 
E-mail address ____________________________________ 

A-6 Contact person for Commission Staff use in investigating customer complaints  

Name_______________________________________ 
Title________________________________________ 
Business address _______________________________________________________ 
Telephone #  __________________ Fax # ______________ 
E-mail address ______________________________ 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address _______________________________________________________ 
Toll-free Telephone #  __________________ Fax # ______________ 
E-mail address ______________________________ 

A-8 Applicant's federal employer identification number # _____________ 

A-9 Applicant’s form of ownership (check one) 

Sole Proprietorship Partnership
Limited Liability Partnership (LLP)  Limited Liability Company (LLC)
 Corporation Other ______________________

A-10 (Check all that apply) Identify each electric distribution utility certified territory in 
which the applicant intends to provide service, including identification of each customer 
class that the applicant intends to serve, for example, residential, small commercial, 
mercantile commercial, and industrial. (A mercantile customer, as defined in (A) (19) of Section 
4928.01 of the Revised Code, is a commercial customer who consumes more than 700,000 kWh/year or is 
part of a national account in one or more states).  

First Energy
Ohio Edison Residential   Commercial   Mercantile Industrial
Toledo Edison Residential   Commercial   Mercantile Industrial
Cleveland Electric Illuminating  Residential   Commercial   Mercantile Industrial

Residential ommercial Mercantile Industrial

American Electric Power
Ohio Power Residential   Commercial   Mercantile Industrial
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Maureen Bird

Director

4040 S. Eastern Ave., #320, Las Vegas, NV 89119

(702) 979-1278 (702) 979-1278

m.bird@renpowerandgas.com

Maureen Bird

Director

4040 S. Eastern Ave., #320, Las Vegas, NV 89119

(702) 979-1278 (702) 979-1278

m.bird@renpowerandgas.com

6539 Harrison Ave., Ste. 1014, Cincinnati, OH 45247

(888) 811-0877 (702) 979-1278

customerservice@renpowerandgas.com

452287445

✔

✔ ✔ ✔ ✔ ✔



Columbus Southern Power Residential   Commercial   Mercantile Industrial
Dayton Power and Light Residential   Commercial   Mercantile Industrial

A-11 Provide the approximate start date that the applicant proposes to begin delivering services 

____________________________ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-12 Exhibit A-1  "Principal Officers, Directors & Partners" provide the names, titles, 
addresses and telephone numbers of the applicant’s principal officers, directors, partners, 
or other similar officials. 

A-13 Exhibit A-1  "Corporate Structure," provide a description of the applicant’s corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale electricity or natural gas to 
customers in North America. 

A-14 Exhibit A-1  "Company History," provide a concise description of the applicant’s 
company history and principal business interests.  

A-15 Exhibit A-1  "Articles of Incorporation and Bylaws," if applicable provide the 
articles of incorporation filed with the state or jurisdiction in which the applicant is 
incorporated and any amendments thereto. 

A-16 Exhibit A-1  "Secretary of State," provide evidence that the applicant has registered 
with the Ohio Secretary of the State.  

B.      APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit  B-1 “Jurisdictions of Operation,” provide a list of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services. 

B-2 Exhibit B-2 "Experience & Plans," provide a description of the applicant’s experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 
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B-3 Exhibit B-3 "Summary of Experience," provide a concise summary of the applicant’s 
experience in providing the service(s) it is seeking to be certified to provide (e.g. number 
and types of customers served, utility service areas, amount of load, etc.). 

B-4 Exhibit B-4 "Environmental Disclosure," provide a detailed description of how the 
applicant intends to determine its (a) generation resource mix, and (b) environmental 
characteristics, including air emissions and radioactive waste. This information shall 
include sufficient discussion so as to detail both the annual projection methodology and 
the proposed approach to compiling the quarterly actual environmental disclosure data. 
Additional details on this requirement may be obtained by referring to 4901:1-21-09.  

B-5 Exhibit B-5 "Disclosure of Liabilities and Investigations," provide a description of all 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant’s financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-6 Disclose whether the applicant, a predecessor of the applicant, or any principal officer of 
the applicant have ever been convicted or held liable for fraud or for violation of any 
consumer protection or antitrust laws within the past five years. 

No Yes

If yes, provide a separate attachment labeled as Exhibit B-6 "Disclosure of Consumer 
Protection Violations” detailing such violation(s) and providing all relevant documents.  

B-7 Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail or wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled within the past two years. 

No Yes

If yes, provide a separate attachment labeled as Exhibit B-7 "Disclosure of 
Certification Denial, Curtailment, Suspension, or Revocation” detailing such 
action(s) and providing all relevant documents. 

C.     APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to 
Shareholders.  If applicant does not have annual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why.   

4

✔

✔



 
C-2 Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC.  If 

applicant does not have such filings, it may submit those of its parent company.  If the 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file with the SEC and why. 

 
C-3 Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent 

years of audited financial statements (balance sheet, income statement, and cash flow 
statement).  If audited financial statements are not available, provide officer certified 
financial statements.  If the applicant has not been in business long enough to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
of the business.   

 
 
C-4 Exhibit C-4 “Financial Arrangements,” provide copies of the applicant's financial 

arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,).   

 
 
C-5 Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted 

financial statements (balance sheet, income statement, and cash flow statement) for the 
applicant’s CRES operation, along with a list of assumptions, and the name, address, e-
mail address, and telephone number of the preparer.  

 
 
C-6 Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s credit rating 

as reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet 
Information Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a 
similar organization.  In instances where an applicant does not have its own credit ratings, 
it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer of the applicant’s parent or 
affiliate organization that guarantees the obligations of the applicant.  

 
 
C-7 Exhibit C-7 “Credit Report,” provide a copy of the applicant’s credit report from 

Experion, Dun and Bradstreet or a similar organization.  
   
 
C-8 Exhibit C-8 “Bankruptcy Information,” provide a list and description of any 

reorganizations, protection from creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer of the applicant in the current year or within the two most recent 
years preceding the application.   
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Exhibit A-12 “Principal Officers, Directors & Partners”

Renaissance Power & Gas, Inc. 

Kevin Thexton 
COO, Renaissance Power & Gas, Inc. 
4040 S Eastern Ave, #320 
Las Vegas, NV 89119
Email: k.thexton@renpowandgas.com 
Phone: 213-947-3000 
Fax  702-979-1278 



Exhibit A-13 “Corporate Structure”

Renaissance Power & Gas, Inc. 

Renaissance Power & Gas does not have any corporate parent, subsidiaries or affiliates. 

Renaissance Power & Gas 



Exhibit A-14 “Company History”

Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. (“Renaissance”) is an active Retail Electric and Natural Gas 
Supplier serving customers in both commodities in New York

. Renaissance was formed in Nevada on May 13, 2011, and was granted 
an ESCO license by the New York Public Service Commission on January 7, 2014. On 
March 12, 2015, Renaissance received an electricity supplier license from the Public Service
Commission of the District of Columbia.



Exhibit A-15 “Articles of Incorporation and Bylaws”

Renaissance Power & Gas, Inc. 
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CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

I, BARBARA K. CEGAVSKE, the duly elected and qualified Nevada Secretary of State, do 
hereby certify that I am, by the laws of said State, the custodian of the records relating to filings 
by corporations, non-profit corporations, corporation soles, limited-liability companies, limited 
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada 
Revised Statutes which are either presently in a status of good standing or were in good standing 
for a time period subsequent of 1976 and am the proper officer to execute this certificate.

I further certify that the records of the Nevada Secretary of State, at the date of this certificate, 
evidence, RENAISSANCE POWER & GAS, INC., as a corporation duly organized under the 
laws of Nevada and existing under and by virtue of the laws of the State of Nevada since May
13, 2011, and is in good standing in this state.

IN WITNESS WHEREOF, I have hereunto set my 
hand and affixed the Great Seal of State, at my 
office on March 18, 2016.

BARBARA K. CEGAVSKE
Secretary of State

Electronic Certificate
Certificate Number: C20160318-1787
You may verify this electronic certificate
online at http://www.nvsos.gov/



Exhibit A-16 “Secretary of State”

Renaissance Power & Gas, Inc. 





Exhibit B-1 “Jurisdictions of Operation”
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. (“Renaissance”) is licensed in New York and the District 
of Columbia, and is currently serving customers in both states

.





PUBLIC SERVICE COMMISSION OF THE DISTRICT OF COLUMBIA
1333 H STREET N.W., 2ND FLOOR, WEST TOWER 

WASHINGTON, D.C.  20005

ORDER

March 12, 2015 

FORMAL CASE NO. EA 2014-32, IN THE MATTER OF THE APPLICATION 
OF RENAISSANCE POWER & GAS, INC. FOR AN ELECTRICITY SUPPLIER 
LICENSE, Order No. 17830

I. INTRODUCTION

1. By this Order, the Public Service Commission of the District of Columbia
(“Commission”) grants a license to Renaissance Power & Gas, Inc. (“Renaissance” or 
“Applicant”) to function as an electricity supplier in the District of Columbia.1

Renaissance Power & Gas, Inc.’s license is effective upon issuance of this Order.  

II. BACKGROUND

2. On December 18, 2014, Renaissance filed its license application.2

Specifically, Renaissance intends to operate as a marketer, aggregator and broker of 
electricity for residential, commercial and industrial customers in the District of 
Columbia, pursuant to Section 34-1505 of the “Retail Electric Competition and 
Consumer Protection Act of 1999 (“Act”).”3  Pursuant to the Commission’s licensing 
requirements as set forth in Order No. 11796,4 Renaissance has provided the following 
information: 

a) Proof of technical and managerial competence;

b) An affidavit of compliance with applicable Federal and District of
Columbia environmental laws and regulations dated October 24, 2014;

c) Proof of financial integrity to include financial statements;

1 D.C. Official Code § 34-1501(17) (2001) defines, in part, an electricity supplier as “a person, 
including an aggregator, broker, or marketer, who generates electricity; sells electricity; or purchases, 
brokers, arranges or markets electricity for sale to customers.” 

2 Formal Case No. EA 2014-32, In the Matter of the Application of Renaissance  Power & Gas, Inc. 
for an Electricity License (“Formal Case No. EA 2014-32”), Application of Renaissance  Power & Gas, 
Inc. filed December 18, 2014.   

3 D.C. Official Code § 34-1505; see generally §§ 34-1501-1520.

4 Formal Case No. 945, In the Matter of the Investigation into Electric Service Market Competition 
and Regulatory Practices, Order No. 11796 at Attachment C, rel. September 20, 2000.

EA 2014-32 - 6
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Order No. 17830 Page No. 2 

d) Proof that Renaissance has registered with the Department of Consumer
and Regulatory Affairs to do business in the District of Columbia;

e) An affidavit dated October 24, 2014, stating that Renaissance is subject to
all applicable taxes;

f) An affidavit dated October 24, 2014, stating that Renaissance will comply
with all the requirements of all orders and regulations of the Commission;
and

g) Applicant’s website address: http://www.renaissancepowerandgas.com.

Renaissance filed supplemental financial information on January 22 and 26, 2015.5

III. DISCUSSION

3. Our review of the information contained in Renaissance Power & Gas,
Inc.’s application, demonstrates that it has met all the prescribed licensing requirements 
and that the Applicant has the ability and the financial integrity to serve electricity 
customers in the District of Columbia.  The Commission also finds that granting 
Renaissance Power & Gas, Inc.’s application will serve the public interest.  Accordingly 
Renaissance Power & Gas, Inc.’s application is approved. 

THEREFORE, IT IS ORDERED THAT:

4. The application of Renaissance Power & Gas, Inc. for a license to conduct
business in the District of Columbia as an electricity supplier is hereby GRANTED.  
Renaissance Power & Gas, Inc.’s license is effective upon issuance of this Order.

A TRUE COPY: BY DIRECTION OF THE COMMISSION:

CHIEF CLERK: BRINDA WESTBROOK-SEDGWICK
COMMISSION SECRETARY

5 Formal Case No. EA 2014-32, Renaissance filed supplemental financial information on January
22 and 26, 2015. 
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Member List 

PJM Membership as of March 24, 2016 

946 PJM Members

13 Ex Officio

Total = 959 

Home About PJM Member Services Member List

Renaissa Search All All

Renaissance Power & Gas, 

Inc.

Not applicable Other Supplier Voting

Renaissance Power, LLC West Deptford Energy, LLC Generation Owner Affiliate

Total: 2

Current Members



Exhibit B-2 “Experience & Plans”
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. is an active Retail Electric and Natural Gas Supplier serving 
customers in both commodities in New York, and retail electric customers in the District of 
Columbia. Renaissance is a member of NYISO and PJM.

Renaissance Power & Gas, Inc. has contracted with Customized Energy Solutions, Ltd. of 
Philadelphia for the provision of some of the operational aspects of its business. CES is a leading 
provider of end-to-end comprehensive services to retail energy providers throughout deregulated 
markets. A summary of Renaissance’s proposed operations is below.  

Product: 

Renaissance plans to offer energy only products at both fixed and variable rates to residential, 
commercial and industrial customers in . Renaissance may also develop and market
renewable energy products to its customers, but has not determined the specific resource mix of
its renewable products.

Utility Zones: 

Renaissance plans to serve customers throughout the Service Territory.

Customer Acquisition: 

Renaissance Power has established channels for customer acquisition.  Following the completion
of the approval process with the , Renaissance plans to
simultaneously initiate research into the local market so as to address demographic preferences,
and set about choosing the appropriate call centers for partnership in initiating customer contact.
Renaissance will only utilize call centers that have a proven track record of ethical sales 
practices.  Once a call center is engaged with Renaissance, they are fully briefed on 
Renaissance’s best practice expectations and given a strict Code of Conduct (attached), as well as 
a script, tailored to the relevant geographical area and product (based on the research mentioned 
above).  The script is to be followed in contacting and speaking with prospective customers.  
Through the welcoming document provided at the outset of any new call center engagement, the 
call center and its representatives are immediately made aware of Renaissance’s corporate
mission, as well as the potential for growth assuming that they faithfully follow the code of 
conduct.  Finally, the call center is required to sign a legally binding sales agreement.

Training:

Once a call center is engaged for operations, Renaissance’s Chief of Qualify Control holds a 
training meeting by Skype with the targeted call center to cover the content provided in the 
Power Point Introduction, the Code of Conduct, Welcoming Mission Statement, and Call 
Center Script.  Renaissance devotes significant resources to communicating expectations and 
guidelines with the call center through the training process to ensure that ethical compliance 
with all standards before going live.  The center’s floor manager and possibly some of their 



head call center reps are expected attendance at the final training session.  The code of 
conduct is reviewed in particular detail to clarify expectations and create a set standard for 
performance. 

Oversight Procedures:

Every customer is protected by third party verification (TPV).   All TPV’s are recorded and 
subsequently reviewed by Renaissance’s own in-house Quality Control Unit for validity and 
any possible violations of the code of conduct.  TPV’s that indicate that the customer is not 
correctly informed or does not fully understand the product that they are signing up for are 
rejected. Renaissance works diligently to ensure that from the outset all customers are 
familiar and satisfied with the service they will receive. 

Customer Service: 

Renaissance’s customer service center is managed by a three year market veteran.  Calls are 
answered Monday through Friday 9 AM to 5 PM with calls returned promptly if lines are busy.  
After hours calls are returned early the following morning.  At the customer’s request, he/she 
may be taken off enrollment.   

Any complaint received from the Public Service Commission staff will be
handled immediately and directly by one of Renaissance’s company Officers.

Should it be determined that a customer was enrolled illegally, Renaissance will ensure that the 
call center representative responsible is terminated.  Should this occur again, then the call center 
itself will be terminated. 

If Renaissance should determine through Quality Control that one of the call center 
representatives is violating the Code of Conduct following the training period, Renaissance will 
exclude that rep from further participating in the business.  If there should be further violation of 
Renaissance’s code, then the call center itself is terminated and Renaissance will look for other 
vendors for training and development. 

Renaissance ensures that the customer service number is readily available to all customers 
through a number of channels—at the time they sign up, through the Third Party Verification, on 
their Terms and Conditions, and on customer bills. Renaissance welcomes customer feedback. 

Renaissance has found that comprehensive call center and representative training results in
decreased need for customer service attention to negative feedback, and results in fewer 
customer complaints.  Increased concerns received by Customer Service from customers signal 
increased vigilance in Renaissance’s quality control. 

EDI and Billing Operations: 

Customized Energy Solutions, Ltd. will provide Electronic Data Interchange (“EDI”) services 
for customer enrollment, billing and other needs pertaining to receiving customer data from 
utility companies.  

Renaissance plans to bill its customers through utility consolidated billing. 



Energy Forecasting, Procurement and Scheduling:  

Customized Energy Solutions will support Renaissance’s needs for energy forecasting, 
procurement and scheduling. This includes: 

Short and long term forecasting
Scheduling load based on short term load forecast in the day ahead and real time markets
Submitting Renaissance load schedules in accordance with utility and ISO procedures

ISO Settlement Services: 

Customized Energy Solutions will support Renaissance’s interaction with PJM, this includes:

Obtain settlement statements from ISO
Verify settlement statements
Conduct retail settlement processes based on customer account billing consumption data
Verification and reporting of retail settlement

Pricing: 

Customized Energy Solutions will support Renaissance in developing strategies for retail pricing, 
this includes: 

Assistance in setting up a pricing and tracking system for customers.
Develop Pricing model to help in establishing a forecast of pass-through costs.

Renewable Portfolio Management Services: 

Customized Energy Solutions will assist Renaissance with compliance with all renewable 
portfolio standards obligations including: 

Evaluating opportunities and making suggestions on strategies for compliance with RPS
standards
Ensuring that renewable energy attribute obligations are satisfied



Customer Acquisition 

Renaissance Power has established channels for customer acquisition.  As soon as approval is obtained 
to open in the Cincinnati, OH region, we would simultaneously initiate research into the local market so 
as to address demographic preferences, and set about choosing the appropriate call centers which will 
make customer contact.  

We utilize call centers that have a proven track record with us for ethical sales.  They are fully briefed on 
our expectations and given a strict Code of Conduct (attached), as well as a script, tailored to the 
relevant geographical area and product (based on the research mentioned above).  The script is to be 
followed in contacting and speaking with prospective customers.  In our welcoming document, the call 
center and its representatives are immediately made aware of our corporate mission, as well as the 
potential for growth assuming that they faithfully follow the code of conduct.  Finally, the call center 
signs a legally binding sales agreement with us. 

Training: 

With our power point Introduction, the Code of Conduct, welcoming mission statement, and Call Center 
Script in hand, our chief of Quality Control now holds a training meeting by Skype with the targeted call 
center.  Hours are devoted to communicating with the call center and training on this project to insure 
its ethical compliance before it goes live.  The center’s floor manager and possibly some of their head 
call center reps are in attendance at the final training session.  The code of conduct is reviewed in 
particular detail to clarify expectations and create a set standard for performance. 

Oversight Procedures: 

Every customer is protected by third party verification (TPV).   All TPV’s are recorded and subsequently 
reviewed by our own in-house Quality Control Unit for validity and any possible violations of the code of 
conduct.  TPV’s that indicate that the customer is not correctly informed or does not fully understand 
what he is signing up for are rejected as customers. We work hard to insure upfront that all of our 
customers are familiar and satisfied with the service they will receive from us. 

Customer Service 

Our customer service center is handled directly by a three year veteran.  Calls are answered Monday 
through Friday 9 AM to 5 PM with calls returned promptly if lines are busy.  After hours calls are 
returned early the following morning.  At the customer’s request, he/she may be taken off enrollment.  
As a possible remedy, we will reimburse any monies, if any, over what utilities would have charged.   

Any complaint that goes to the PUCO Resolution System will be handled immediately and directly by 
one of our company Officers. 



Should it be determined that a customer was enrolled illegally, we ensure that the call center 
representative responsible is terminated.  Should this occur again, then the call center itself is 
terminated. 

If we should determine through Quality Control that one of the call center representatives is violating 
our code of conduct following earlier careful instruction, we exclude that rep from further participating 
in our business.  This generally occasions the call center’s termination of that rep.  If there should be 
further violation of our code, then the call center itself is terminated and another one trained and 
developed. 

We make certain that our customer service number is readily available to our clientele through a 
number of channels—at the time they sign up, through the Third Party Verification, on their Terms and 
Conditions, and on their billing.  We welcome customer feedback. 

We have found that comprehensive training of the call center and its representatives will result in 
decreased need for customer service attention to negative feedback, essentially eliminating customer 
complaints.  Increased concerns received by Customer Service from our customers signal increased 
vigilance in our quality control. 
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 Customer Service: (888) 811-0877 
www.renaissancepowerandgas.com 

  ENERGY 
  SALES AGREEMENT 

        Combined Residential & Small Non-Residential Service 
 

Customer or Business Name: Date: 

Telephone: Contact: Utility Name:                     Duke Electric 
(Circle all that Apply) 

Service Address: City: State: ZIP: 

Billing Address: (If different than above) City: State: ZIP: 

Duke Electric Account #:  

Account Name: (If different than above) Service/Rate Class: Rep ID: 

 
CUSTOMER DISCLOSURE STATEMENT 

 

Initial Where Applicable Green Electric Variable Rate  Fixed Rate Electric 

Price 

Green Electric Variable Price shall reflect the cost of 
electricity obtained from all sources, including energy, 
capacity, settlement, ancillaries, as well as related 
transmission and distribution charges, other market 
related factors, and applicable taxes, fees and Seller’s 
costs, expenses and margins.  
 
Customer Initial_______________  

Fixed Rate of $0.104 per kWh. 
 

Customer Initial____________ 

Green Option Fixed Rate of $0.109 per kWh. 
 

Customer Initial____________ 

Length of  
 Agreement and end date 

The initial term of this agreement shall be 30 days. For 
more details, see Sect. 2 Term below. 

The initial term of this agreement shall be 12 months. For more details, see 
Sect. 2 Term below. 

Rescinding Agreement Residential customer may rescind by calling the toll free number above within 3 business days of receipt of sales agreement. 

Early Termination Fee No early termination fee for variable service. The early termination fee shall be $100 
Late payment fee and 

calculation 1.5% per month on overdue balances.  

Provisions for Renewal After Initial Term, unless otherwise agreed to, this Agreement will automatically renew on a month to month basis at a variable rate 
methodology until terminated by either party. See Sect. 2 Term below. 

Guaranteed Savings This agreement does not offer guaranteed savings below the utility price over a period of One month or 12 months.  

Green Energy Product 7% of the electricity provided by Renaissance Power & Gas, Inc. under this agreement shall be derived from renewable energy sources. 
Both the Green Option Electricity and Natural Gas Products are 100% carbon neutral. 

Start of Agreement This agreement shall commence as of the date customer’s notice regarding the change of Customer’s provider to Renaissance Power & 
Gas is deemed effective by the LDC. 

Customer and Renaissance Power & Gas, Inc. have caused this Agreement to be executed as of the date noted above on the first page of this Agreement,          
by individuals authorized to bind each party, and Customer has reviewed all of the terms herein. 
 

RENAISSANCE POWER & GAS                                                         Customer Name: 
 
By: 
 
_____________________________________________________               ______________________________________________________ 
Print Name              Print Name - INCLUDE TITLE FOR BUSINESS CUSTOMERS 
 
Title: AUTHORIZED REPRESENTATIVE 
 
_____________________________________________________________________           ______________________________________________________ 
 Signature                                                                                                        Signature 
 

 
TERMS & CONDITIONS 

 
AGREEMENT TO SELL AND PURCHASE ENERGY - This is an Agreement between Renaissance Power & Gas, Inc. (“Renaissance Power & Gas” or Seller) and the undersigned 
customer (“Customer”) under which Customer shall initiate electric and/or natural gas (“energy”) service and begin enrollment with Renaissance Power & Gas (the “Agreement”).  
Subject to the terms and conditions of this Agreement, Renaissance Power & Gas agrees to sell and facilitate delivery, and Customer agrees to purchase and accept the quantity 
of energy, as estimated by Renaissance Power & Gas, necessary to meet Customer’s requirements based upon consumption data obtained by Renaissance Power & Gas or the 
delivery schedule of the Electric Distribution Utility (the “EDU”). The amount of energy delivered under this Agreement is subject to change based upon data reflecting Customer’s 
consumption obtained by Renaissance Power & Gas or by the EDU’s delivery schedule. The EDU will continue to deliver the gas supplied by Renaissance Power & Gas. The EDU 
may charge a switching fee to Customer.  
TERM - This Agreement shall commence as of the date Customer’s notice regarding the change of Customer’s provider to Renaissance Power & Gas is deemed effective by the 
EDU, and shall continue on a month to month basis or for 12 months as specified on Page 1.  Upon completion of the Initial Term, this Agreement will automatically renew on a 
month-to-month basis. Renaissance Power & Gas, Inc. may renew this Agreement without Customer’s affirmative consent, even when there is a change in the rate or other terms 
and conditions. If the EDU rejects Customer from enrollment, Renaissance Power & Gas, Inc. shall notify Customer within five (5) business days from the EDU’s notification of 
rejection that Customer will not be enrolled or enrollment will be delayed, along with the reasons for the rejection or delay.  
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PRICE – The price for all energy sold under this Agreement does not include but shall be subject to all applicable taxes. Utility will invoice Customer monthly for energy delivered 
under this Agreement, as measured by the EDU, and Customer will pay each invoice in full within 20 days of the invoice date or be subject to a late payment charge per the Utility 
Policy. If Customer fails to pay each invoice in full within 20 days of the invoice date, then, in addition to any other remedies that it may have, Renaissance Power & Gas 
may terminate this Agreement upon 15 days written notice to Customer. For fixed price service if usage in any month exceeds the level of usage in the same month in the previous 
year by ten percent or more (“Base Load”), the Customer, at Renaissance Power & Gas’ option, may be charged a variable price for all usage in excess of the Base Load and the 
fixed price for usage up to the Base Load. If the usage in any month falls by ten percent or more of the Base Load, the Customer will be charged the fixed price for all usage and 
shall be charged for hedging, cash out costs or balancing costs if on a 12 month Fixed Term. Customer has the right to request from Renaissance Power & Gas, Inc., twice within 
a twelve (12) month period, up to twenty-four (24) months of Customer’s payment history without charge.  
BILLING - Customer may receive a single bill for both commodity and delivery costs from either Renaissance Power & Gas or the EDU, or each of the EDU and Renaissance 
Power & Gas may invoice Customer separately.  Failure to make full payment of Renaissance Power & Gas charges due on any consolidated bill prepared by the EDU for 
Renaissance Power & Gas or meet any agreed-upon payment arrangements will be grounds for Renaissance Power & Gas, Inc. to terminate this Agreement with at least fourteen 
(14) calendar days’ notice. Customer payments remitted in response to a consolidated bill shall be prorated (when so required) in accordance with procedures adopted by the 
Public Utilities Commission of Ohio.  A fee may be charged by the EDU for all returned payments. 
SERVICE – Renaissance Power & Gas will establish an energy transportation program for Customer with its EDU in accordance with the EDU’s procedures. This may require 
Customer to enter into a transportation agreement under EDU’s transportation service agreement. Renaissance Power & Gas will act on Customer’s behalf to provide coordination 
functions hereunder, including, but not limited to nominating, scheduling and balancing. Renaissance Power & Gas will supply Customer’s full requirements for energy at all facilities 
listed in this Agreement on a firm basis, and will be responsible for any penalties imposed by the EDU for failure to deliver. Customer agrees to purchase all its energy requirements 
from Renaissance Power & Gas on a firm basis.  
DELIVERY POINT, TITLE AND TAXES - For Gas Customers, Renaissance Power & Gas will deliver Customer’s energy supply to the transfer point where gas first enters the 
interstate pipeline. Title to, and risk of loss of the energy will pass from Renaissance Power & Gas to Customer at the transfer point(s). Renaissance Power & Gas warrants good 
title to the energy sold and delivered to Customer. Customer will be liable for and pay all taxes or surcharges, which are imposed with respect to the sale of energy. If Customer is 
exempt from such taxes, Customer is responsible for identifying and requesting any exemption from the collection of the taxes by filing appropriate documentation with Renaissance 
Power & Gas. 
CONSUMER PROTECTION - The services provided by Renaissance Power & Gas to Customer are governed by the terms and conditions of this Agreement. Customer may 
obtain additional information by contacting Renaissance Power & Gas at 1-888-811-0877 or the Public Utilities Commission of Ohio (“PUCO”) at 1-800-686-7826 or through its 
website at http://www.puco.ohio.gov.  
COVENANTS AND RIGHTS (RESIDENTIAL AND SMALL COMMERCIAL) - i) Customer may rescind Renaissance Power & Gas, Inc.’s enrollment without penalty within seven 
(7) calendar days following the postmark date on the EDU’s confirmation notice; ii) Customer has the right to terminate this Agreement without penalty if Customer moves outside 
Renaissance Power & Gas, Inc.’s service territory or into an area where Renaissance Power & Gas, Inc. charges a different rate; iii) should a complaint or dispute arise at any time 
during the Contract Term of this Agreement and the complaint is not resolved after Customer has called Renaissance Power & Gas, Inc. and/or their EDU, or for general utility 
information, Customer may contact the Public Utilities Commission of Ohio (“PUCO”) for assistance at 1-800-686-7826 (toll free) from eight a.m. to five p.m., weekdays, or at 
http://www.puco.ohio.gov; hearing or speech impaired customers may contact PUCO via 7-1-1 (Ohio Relay Service); iv) Renaissance Power & Gas, Inc. is prohibited from disclosing 
Customer’s Social Security Number and/or Account Number(s) without Customer’s consent except for Renaissance Power & Gas, Inc.’s own collections and credit reporting, 
participation in programs funded by the universal service fund as detailed in Section 4928.52 of the Revised Code, or assigning this Agreement to another CRES; v) If Customer 
switches back to the EDU, Customer may or may not be served under the same rates, terms and conditions that apply to other customers served by the EDU; vi) Renaissance 
Power & Gas, Inc. does not offer budget billing for the generation portion of Customer’s invoice; vii) Failure to pay EDU charges may result in Customer’s disconnection from 
service in accordance with the terms of the EDU tariff; and (viii) If, due to a change in market conditions, Renaissance Power & Gas, Inc. wishes to lower the price per kilowatt hour 
charged to Customer under this Agreement, Renaissance Power & Gas, Inc. may do so without consent provided there are no changes to the terms and conditions of the 
Agreement. 
CANCELLATION - Customer acknowledges that in the event of a cancellation or termination of this Agreement, it may take up to 10 weeks for Customer to return to the EDU for 
commodity supply service, and Customer is liable for all Renaissance Power & Gas charges until Customer’s switch to the EDU or another supplier is effective. A final bill will be 
rendered within 45 days after the final scheduled meter reading by the EDU or if access is unavailable, an estimate of usage will be used for the final bill, which will be trued-up 
when the final meter reading is provided. 
WARRANTY- This Agreement, including any enrollment form and applicable attachments, as written makes up the entire Agreement between Customer and Renaissance Power 
& Gas.  Renaissance Power & Gas makes no representations or warranties other than those expressly set forth in this Agreement, and Renaissance Power & Gas expressly 
disclaims all other warranties, express or implied, including merchantability and fitness for a particular use. 
FORCE MAJEURE – In the event that either party is rendered unable, wholly or in part, to perform that party’s obligations under this Agreement due to events not reasonably 
anticipated or within either party’s control, such as, but not limited to, acts of God, curtailment by Customer’s EDU or Renaissance Power & Gas’ transportation capacity, or 
Customer’s EDU appropriation of energy, etc, the Parties agree that such non-performance shall be excused for the duration of the event which caused it. Should the parties have 
cause to claim force majeure, the claiming party will notify the other party, in writing, of the cause(s) of such event, the anticipated duration of non-performance and the remedies 
being taken to eliminate the cause. Financial obligations relating to payment for or delivery of energy under this Agreement cannot be cause for claiming force majeure and 
obligations cannot be excused as a result of a force majeure event. 
LIABILITY - The remedy in any claim or suit by Customer against Renaissance Power & Gas will be solely limited to direct actual damages (which will not exceed the amount of 
Customer’s single largest monthly invoice amount in the immediately preceding 12 months). All other remedies at law or in equity are hereby waived.  In no event will either 
Renaissance Power & Gas or Customer be liable for consequential, incidental, indirect, special or punitive damages. These limitations apply without regard to the cause of any 
liability or damages.  There are no third-party beneficiaries to this Agreement. 
MEASUREMENT - Both parties agree hereto to accept for purposes of accounting for quantity, quality and measurement as those reported by the EDU. 
DISPUTE RESOLUTION - In the event of a billing dispute or a disagreement involving Renaissance Power & Gas’ service hereunder, the parties will use their best efforts to 
resolve the dispute. Customer should contact Renaissance Power & Gas by telephone or in writing as provided above. If Customer’s complaint is not resolved after contacting 
Renaissance Power & Gas, Inc. and/or the EDU, or for general utility information, residential and business customers may contact the Public Utilities Commission of Ohio (“PUCO”) 
by calling 1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org. The customer must pay the bill in full, except for the specific disputed 
amount, during the pendency of the dispute.  
ASSIGNMENT- Customer may at any time assign its interests in and obligations under this Agreement to another Party (“Assignee”) with i) the express written consent of 
Renaissance Power & Gas, Inc. and ii) Satisfactory credit approval of the Assignee by Renaissance Power & Gas, Inc. Renaissance Power & Gas may sell, transfer, pledge, or 
assign the accounts, revenues, or proceeds hereof, in connection with any financial agreement and may assign this Agreement to another energy supplier, energy services 
company or other entity as authorized by the Public Utilities Commission of Ohio.      
REGULATORY CHANGES - This Agreement is subject to present and future legislation, orders, rules, regulations or decisions of a duly constituted governmental authority having 
jurisdiction over this Agreement or the services to be provided hereunder.   
CREDIT – Renaissance Power & Gas, Inc. shall establish reasonable and nondiscriminatory creditworthiness standards and may require a deposit or other reasonable 
demonstration of creditworthiness from the Customer as a condition of providing service. Utilizing commercially reasonable standards to assess Customer’s creditworthiness, 
should Renaissance Power & Gas, Inc. decide it necessary to require a deposit from Customer, the deposit shall act as sufficient evidence of Customer’s creditworthiness to initiate 
service and will be refunded in full, without interest, upon i) Satisfactory payment in full of all outstanding invoices, ii) Satisfactory completion and termination of this Agreement, 
and/or iii) Customer cancellation of the Agreement within the Rescission Period. Should the Customer cancel the contract during the Rescission Period, the deposit shall be 
returned to the Customer within seven (7) business days. The Rescission Period shall be defined, as applicable to Residential and Small Commercial Customers, as seven (7) 
calendar days following a confirmation notice from the EDU. Customer shall be provided with a receipt for any deposit within ten (10) business days of the date the deposit is 
collected. The deposit shall be applied to the Customer’s final bill and any excess shall be refunded to Customer upon termination of service.  
RENAISSANCE POWER & GAS CONTACT INFORMATION - Customer may contact Renaissance Power & Gas’ Service Contact Center at 1-888-811-0877, Monday through 
Friday 8:00 a.m. - 5:00 p.m. EST (contact center hours subject to change) or write to Renaissance Power & Gas, Inc., 6539 Harrison Ave., Ste. 1014, Cincinnati, OH 45247. You 
may also contact the Public Utilities Commission of Ohio (“PUCO”) for inquiries regarding the competitive retail energy market at 1-800-686-7826 (toll free) from eight a.m. to five 
p.m. weekdays, or at http://www.puco.ohio.gov; hearing or speech impaired customers may contact the Public Utilities Commission of Ohio via 7-1-1 (Ohio Relay Service). 
Emergency Service; Emergency Service Contacts. In the event of a gas leak, electric power outage or other emergency, please use the following toll-free numbers to directly 
contact your utility, 24 hours a day, 7 days a week: Duke Energy Ohio, 1-800-543-5599 (Electric Problems); 1-800-634-4300 (Gas Problems). 
CHOICE OF LAWS - Venue for any lawsuit brought to enforce any term or condition of this Agreement or to construe the terms hereof shall lie exclusively in Ohio. This Agreement 
shall be construed under and shall be governed by the laws of Ohio without regard to the application of its conflicts of law principles.  
PARTIES BOUND - This Agreement is binding upon the parties hereto and their respective successors and legal assigns. This Agreement must be signed and executed by both 
Parties to be valid. 
CONFIDENTIALITY- Customer agrees that for so long as this Agreement remains in effect and for a period of 2 years following termination of this Agreement, this Agreement and 
all pricing provided there under is commercially sensitive and shall not, unless required by law, be disclosed to any third party, or any Customer employee without a need to know, 
without the prior written consent of Renaissance Power & Gas. 
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Dated:  March 14, 2016 

Renaissance Power & Gas, Inc.
Marketing Training and

Quality Assurance Program

I. Introduction

The goal of Renaissance Power & Gas, Inc. is to empower customers with the 
ability to make informed choices regarding the energy products and services offered by 
Renaissance Power & Gas, Inc. in the evolving competitive retail energy market.  To 
achieve this goal it is necessary for customers during the marketing process and in their 
interactions with Renaissance Power & Gas, Inc. and its representatives, to be 
provided relevant and timely information in a clear, comprehensible and lawful manner.  

The Renaissance Power & Gas, Inc. Marketing Training and Quality Assurance 
Program (“Program”) provides the requisite training and review standards that will 
govern the operation of Renaissance Power & Gas, Inc.’s marketing programs and 
modalities.  This Program is designed to ensure that all marketing efforts are conducted 
in a manner consistent with applicable legal standards and best practices, marketing 
representatives are conversant with the competitive retail energy market and the 
products and services offered by Renaissance Power & Gas, Inc., and that the 
information provided to customers is accurate, relevant and understandable.

The Program will be implemented under the supervision of the President and/or 
the Director of Sales and Marketing.

II. Training of Employee Representatives

A. All individuals hired by Renaissance Power & Gas, Inc. to engage in 

solicitation or marketing of its products and services will undergo a training 

program that covers the following components:
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1. Information describing the development and current state of the deregulated

retail competitive market, focusing upon the differing roles of the

Renaissance Power & Gas, Inc. and the local distribution utility (“LDU”).

2. Knowledge of the relevant sections of the state Uniform Business Practices

(“UBP”), 

3. Knowledge of other applicable laws, rules and regulations;

4. Information concerning the products and services offered by Renaissance
Power & Gas, Inc., including details of Renaissance Power & Gas, Inc.’s
rates, payment options, agreement terms, and the customers’ right to

cancel, including the applicability of any early termination fee;

5. Knowledge of the applicable provisions of the Home Energy Fair Practices

Act  that pertain to residential customers; and

6. The requirement to provide the customer with a toll-free number from which

the customer may obtain information about Renaissance Power & Gas,
Inc.’s mechanisms for handling billing questions, disputes, and complaints.

7. The appropriate manner and attitude to be displayed to customers during

the solicitation/marketing process.

B. In addition to the matters noted above, the training will also emphasize the 
importance of the following standards:

1. The representative should never make false or misleading representations
including misrepresenting rates or savings offered by Renaissance Power
& Gas, Inc..

2. The representative should always clearly identify himself and state that
he/she is soliciting on behalf of Renaissance Power & Gas, Inc.
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3. The representative shall provide each prospective residential customer or
customer that is marketed to via door to door marketing, with a copy of the
ESCO Consumers Bill of Rights, before the marketer makes his or her sales
presentation.

4. In the case of in-person marketing, display the Renaissance Power & Gas,
Inc. photo-ID.

5. The representative should never represent that the Renaissance Power &
Gas, Inc. marketing representative is an employee or representative or
acting on behalf of a distribution utility.

6. The representative should always cover the subjects listed in the Customer
Disclosure Statement.

7. The representative must adhere to the standards applicable to each type of
marketing approach.

Renaissance Power & Gas, Inc. will emphasize that all representatives are 

obligated to comply with the information and standards provided during the Program

and failure to so comply is grounds for immediate termination of employment.  

The training will consist of written texts provided to the employee representative 

as well as classroom instructions provided initially to new employee representative and 

two sessions per year to all employee representatives.   

III. Quality Assurance Program

Renaissance Power & Gas, Inc. will apply various business, overview and 
monitoring practices to ensure that all marketing efforts are conducted and 
implemented on a continuous basis in conformance with Renaissance Power & Gas, 
Inc.’s best practices and training standards. The elements of the Program are tailored 
to the concerns and individual components of each distinct marketing modality, 
designed to incentivize representatives to act responsibly and will be implemented in a 
workable and effective manner.  

A. In-House Telemarketing

1. Renaissance Power & Gas, Inc. will design and review the marketing
script to be used for all sales solicitations.
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2. All telemarketing will comply with applicable Do-Not-Call laws and
regulations.

3. The solicitation will be designed to comply with the provisions of UBP
regarding ESCO Consumer Bill of Rights.

4. The representative will be provided with current accurate data concerning
the products and services offered by Renaissance Power & Gas, Inc.

5. The representative will have timely access to a Supervisor to address
questions arising during the solicitation.

6. Renaissance Power & Gas, Inc. will design and review the script used for
telemarketing verification. All representatives must perform recordings
and/or verifications through either independent third party verification
companies hired by Renaissance Power & Gas, Inc. or an automated
voice verification system owned and operated by Renaissance Power &
Gas, Inc. All recordings and TPV will follow the requirements codified in the
UBP and will designed to confirm to he customer’s intent to either initiate
and enroll supply service with Renaissance Power & Gas, Inc. or to
continue or modify the service they receive from Renaissance Power &
Gas, Inc.

7. Renaissance Power & Gas, Inc. Quality Control Division will, on a random
and regular basis, review a meaningful sample of sales recordings and
verifications to ensure that the representative is following the standards
codified in the Program.  In the event problems are discerned, the
representative will be informed of any deficiency and advised that he /she
may be terminated if the deficiency is not immediately corrected.
Renaissance Power & Gas, Inc. will work with the representative to
address any identified deficiency.  Renaissance Power & Gas, Inc. will
reserve the right to immediately terminate the representative if it determines
that the representative’s behavior or attitude is incompatible with
Renaissance Power & Gas, Inc.’s quality control standards.

8. Copies of all Sales Agreement Terms & Conditions will be mailed within 3
business days after agreement occurs to each customer that is enrolled by
Renaissance Power & Gas, Inc. as required under the UBP, using Sales
Agreement forms that have been previously reviewed by Renaissance
Power & Gas, Inc. counsel and submitted to the Department of Public
Service (Department).

9. Renaissance Power & Gas, Inc. Quality Control Division will on a regular
basis meet with Sales personnel to obtain feedback on on-going operations
and provide any needed updates or other relevant information.
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A. Electronic and Internet Marketing

1. The website solicitation and materials will follow the requirements
codified in the UBP and will be designed to confirm the customer’s intent
to either initiate and enroll supply service with Renaissance Power &
Gas, Inc. or to continue or modify the service they receive from
Renaissance Power & Gas, Inc.

2. The ESCO Consumer Bill of Rights should be provided as a non-
avoidable screen which residential customer must affirmatively click to
verify they have seen the document prior to enrollment.

3. The website will incorporate the matters listed in the Customer
Disclosure Statement.

4. The website will include the latest product offers available from
Renaissance Power & Gas, Inc.

5. The website will incorporate all the requirements and standards set forth
in UBP.

6. Within 3 business days of final agreement to initiate service,
Renaissance Power & Gas, Inc. will send an electronic confirmation
notice to the customer at the customer’s e-mail address.

7. Renaissance Power & Gas, Inc. will on a random and regular basis
review a meaningful sample of electronic sales to ensure that the
website is following the appropriate standards. In the event problems
are discerned, they will be corrected in an expeditious manner.

B. Door-to-Door Marketing (DTD)

1. This applies to DTD sales and are generally defined to mean a sale,
lease or rental of consumer goods or services in which the seller or his
representative  personally solicits  the  sale,  including  those  in
response  to or following an invitation by the buyer, and the buyer's
agreement or offer to  purchase is  made  at a place other than the
place of business of the seller.
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2. All DTD sales representatives will, to the maximum possible extent, be
retained as employees of Renaissance Power & Gas, Inc. and will be
primarily compensated by salary rather than on a commission basis.

3. The training for DTD salespersons will, in addition to covering the items
listed in Section II above, emphasize the provisions of UBP.

4. The following standards will also be emphasized and incorporated in
the solicitation script: the need to produce and make visible the
Renaissance Power & Gas, Inc. photo-ID ; provide a copy of the
ESCO Consumer Bill of Rights and an identifying business card; the
salesperson shall inform the customer that he/she represents
Renaissance Power & Gas, Inc., an independent energy marketer;
inform the customer that the customer’s utility will continue to deliver
their energy and will respond to any leaks or emergencies; the
obligation  to provide the customer with written information regarding
Renaissance Power & Gas, Inc.’s products and services immediately
upon request which shall include Renaissance Power & Gas, Inc.’s
name and telephone number for inquires, verification and complaints;
and where it is apparent that the customer’s English language skills are
insufficient to allow the customer to understand and respond to the
information conveyed by the representative or where the customer or
another third party informs the representative of this circumstance, the
representative shall either find a representative in the area who is
fluent in the customer’s language to continue the marketing activity in
his/her stead or terminate the in-person contact with the customer.

5. The sales person will also be instructed regarding the provisions of
pertinent Ohio Personal Property Law.

6. All materials and agreements provided to the customer will comply
with and be provided to the customer in conformance with the Ohio
UBP.

7. A new salesperson will be accompanied by a Supervisor during their
initial marketing visit to ensure that the salesperson conducts the
solicitation in accordance with Renaissance Power & Gas, Inc.’s
standards.  The salesperson will be informed of any deficiencies and
the corrective action (s) to be taken.

8. All marketing teams will be sent out under the supervision of a Team
Supervisor, who will be available to respond to questions and inquiries.
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9. All salespersons and Team Leaders will keep a log showing rep’s
names, time of day and which Zip Code they are soliciting in and turn
in daily.

10.All representatives must perform verifications through either
independent third party verification companies hired by Renaissance
Power & Gas, Inc. or an automated voice verification system owned
and operated by Renaissance Power & Gas, Inc. All recordings and
TPV will follow the requirements codified in the UBP and will designed
to confirm the customer’s intent to either initiate and enroll supply
service with Renaissance Power & Gas, Inc. or continue or modify
the service they receive from Renaissance Power & Gas, Inc..
Renaissance Power & Gas, Inc. will design and review the script
used for such DTD verification to ensure all points are included in
compliance with UBP Section 5 Attachment 3.

11.Renaissance Power & Gas, Inc. will on a random and regular basis
conduct in-field reviews of the DTD solicitations to ensure that the
representatives are following the standards codified in the Program.  In
the event problems are discerned, the representative will be informed
of any deficiency and advised that he /she may be terminated if the
deficiency is not immediately corrected. Renaissance Power & Gas,
Inc. will work with the representative to address any identified
deficiency.  Renaissance Power & Gas, Inc. will reserve the right to
immediately terminate the representative if it determines that the
representative’s behavior or attitude is incompatible with Renaissance
Power & Gas, Inc.’s quality control standards.

12.Renaissance Power & Gas, Inc. will on a random and regular basis
review a meaningful sample of verifications to ensure that the
representatives are following the standards codified in the Program.  In
the event problems are discerned, the representative will be informed
of any deficiency and advised that he /she may be terminated if the
deficiency is not immediately corrected. Renaissance Power & Gas,
Inc. will work with the representative to address any identified
deficiency.  Renaissance Power & Gas, Inc. will reserve the right to
immediately terminate the representative if it determines that the
representative’s behavior or attitude is incompatible with Renaissance
Power & Gas, Inc.’s quality control standards.

13.Renaissance Power & Gas, Inc. will design and review the marketing
script and verifications to be used for all DTD sales solicitations.

14. Renaissance Power & Gas, Inc. will conduct background checks on
all prospective DTD salespersons to ensure they are suitable for
employment with Renaissance Power & Gas, Inc.
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15.The DTD salesperson shall be required to wear a shirt and/or jacket
provided by Renaissance Power & Gas, Inc. that contains the
Renaissance Power & Gas, Inc. logo and otherwise dress in a neat
and presentable manner.

16.The DTD salesperson shall be required to wear in a conspicuous
location the Renaissance Power & Gas, Inc. photo-ID.

C. In Person Marketing  (other than DTD)

1. Renaissance Power & Gas, Inc. will design and review the marketing
script to be used for all sales solicitations.

2. The representative will be provided with current accurate data
concerning the products and services offered by Renaissance Power
& Gas, Inc.

3. The representative will have timely access to a Supervisor to address
questions arising during the solicitation.

4. Renaissance Power & Gas, Inc. will on a random and regular basis
review the agreements obtained through In-person solicitations to help
ensure that best practices and the standards set forth in this Program
are being implemented.  In the event problems are discerned, the
representative will be informed of any deficiency and advised that he
/she may be terminated if the deficiency is not immediately corrected.
Renaissance Power & Gas, Inc. will work with the representative to
address any identified deficiency.  Renaissance Power & Gas, Inc.
will reserve the right to immediately terminate the representative if it
determines that the representative’s behavior or attitude is
incompatible with Renaissance Power & Gas, Inc.’s quality control
standards.

5. Copies of all Sales Agreements will be provided to each customer that
is enrolled by Renaissance Power & Gas, Inc. as required under the
UBP, using Sales Agreement form that have been previously reviewed
by Renaissance Power & Gas, Inc. counsel and submitted to the
Department, that are designed to comply with Ohio code.

6. Renaissance Power & Gas, Inc. will on a regular basis meet with
Sales personnel to obtain feedback on on-going operations and
provide any needed updates or other relevant information.
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7. The salesperson shall be required to wear in a conspicuous location
the Renaissance Power & Gas, Inc. photo-ID, and hand the customer
a copy of the Consumer Bill of Rights and identifying business card.

8. The training of the salespersons will, in addition to covering the items
listed in Section II above, will also emphasize the provisions of UBP.

D. Direct Mail Marketing 

1. Renaissance Power & Gas, Inc. will review and prepare all materials
used in a direct mail solicitation.

2. Customers will be provided with complete copy of the Sales
Agreement including the Customer Disclosure Statement and a
Consumer Bill of Rights.

3. Renaissance Power & Gas, Inc. will employ direct mail solicitations
that are consistent with the UBP and applicable law.

E. External Marketing 

This section outlines the procedures applied by Renaissance Power & Gas, 
Inc. where it retains the services of outside vendors on a contractual basis to 
provide marketing services on behalf of Renaissance Power & Gas, Inc.

1. Renaissance Power & Gas, Inc. will examine whether any
prospective vendor has the skills, resources and track record to
conduct marketing on behalf of Renaissance Power & Gas, Inc.

2. Renaissance Power & Gas, Inc. will require the provision of at least
two references.

3. Renaissance Power & Gas, Inc. will require the vendor to conduct
marketing activities consistent with the provisions of the Program.

4. Renaissance Power & Gas, Inc. will provide the vendor Renaissance
Power & Gas, Inc.’s written training materials.

5. Renaissance Power & Gas, Inc. will prepare all sales and verification
scripts used by the vendor.
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6. The vendor will only use and provide to the customer sales materials
and agreements that are prepared or reviewed and approved by
Renaissance Power & Gas, Inc.

7. Vendors retained by Renaissance Power & Gas, Inc. must
demonstrate knowledge, understanding and the ability to comply with
all applicable laws, rules and regulations.

8. Vendor will record every telephonic contact with prospective customers
and provide to Renaissance Power & Gas, Inc. for review, via FTP
server.  Any sale without a recording will be rejected. All calls must be
uploaded to the FTP, not just sales.

9. Sales recordings and TPV recordings are reviewed by Renaissance
Power & Gas, Inc. and if any errors are detected, Quality Control will
mark the sale as “TPV Failed.” If any calls are found to be
noncompliant with UBP Code, the sales group will be corrected and if
found to continue, the group will be terminated.

10.Renaissance Power & Gas, Inc. will issue a charge back on any
commission related DTD or telemarketing if the account is terminated
prior to the completion of two billing cycles.

B. Dispute Resolution Process

Renaissance Power & Gas, Inc. will maintain an internal process for 
handling customer complaints and resolving disputes arising from marketing 
activities and shall respond promptly to complaints forwarded by the 
Department. 

1. When Renaissance Power & Gas, Inc. receives a customer complaint or
inquiry via call center, email or regular mail, the representative will make a
record of the complaint and apply a case number or other identifying
feature.

2. The representative will investigate the substance of the complaint or
inquiry and provide a response to the customer within ten (10) days of
receipt of the complaint or inquiry.  If the customer is not satisfied with the
resolution presented by the call center representative, the representative
will raise the complaint or inquiry to a Supervisor, who will review the
matter and respond to the customer within five (5) business days.
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3. Upon receipt of a complaint forwarded by the Commission or other
governmental agency, Renaissance Power & Gas, Inc. will respond
within ten (10) days and in accordance with the direction provided by the
Commission or other agency.

4. Renaissance Power & Gas, Inc. will cooperate with the Department and
the Commission regarding marketing practices proscribed by the UBP and
with local law enforcement in investigations concerning deceptive
marketing practices.

5. In the event of any dispute involving a sales agreement and/or
authorization, Renaissance Power & Gas, Inc. will provide a copy of the
customer’s acceptance of the sales agreement and/or authorization for
release of information or provide on-line access to the acceptance and/or
authorization within five (5) calendar days after a request from the
Department.

C. Document Retention

Renaissance Power & Gas, Inc. will retain written agreements and/or 
authorizations for two (2) years from the effective date of the agreement 
and/or authorization or for the length of the agreement whichever is longer.  

D. Modification

The Program may be subsequently modified or revised to accommodate 
changing business operations, regulatory requirements, and interactions with 
customers. 



Exhibit B-3 “Summary of Experience”
Renaissance Power & Gas, Inc. 



Exhibit B-4 “Environmental Disclosure”
Renaissance Power & Gas, Inc.

Please see the attached annual Environmental Disclosure for Renaissance Power & Gas, Inc., 
which complies with all requirements set forth in OAC 4901:1-21-09. 



 
Environmental Disclosure Information 

Renaissance Power & Gas, Inc. 
Projected Data for the 2016 Calendar Year 

Generation 
Resource 
Mix - 
A comparison 
between the 
sources of 
generation 
used to 
produce this 
product and the 
historic regional 
average supply 
mix.   

 

Environmental 
Characteristics– 
 
A description of 
the 
characteristics 
associated with 
each possible 
generation 
resource. 

Biomass Power Air Emissions and Solid Waste 
Coal Power Air Emissions and Solid Waste 
Hydro Power Wildlife Impacts 
Natural Gas Power Air Emissions and Solid Waste 
Nuclear Power Radioactive Waste 
Oil Power Air Emissions and Solid Waste 
Other Sources Unknown Impacts 
Solar Power No Significant Impacts 
Unknown Purchased Resources Unknown Impacts 
Wind Power Wildlife Impacts 

 

Air Emissions – 
 
A comparison 
between the air 
emissions 
related to this 
product and the 
regional 
average air 
emissions. 

 

 

Radioactive 
Waste – 
 
Radioactive 
waste 
associated with 
the product. 

 
Type: Quantity: 

High-Level Radioactive Waste   
Lbs./1,000 kWh 

Low-Level Radioactive Waste   
Ft³/1,000 kWh 

 

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as 
costs. For further information, contact Renaissance Power & Gas, Inc. at www.renaissancepowerandgas.com or by phone at 
(888) 811-0877. 

 

Sulfur Dioxide

Nitrogen oxides

Carbon dioxide

Coal 
41%

Biomass 
0.5%Nuclear

35%

Wind
2%

Hydro
1%

Natural 
Gas 

19.5%
Oil 0.5% Other

0.5%

Supplier's Product

Regional Average 

Coal 
41%

Biomass 
0.5%Nuclear

35%

Wind
2%

Hydro
1%

Natural 
Gas 

19.5% Oil 0.5%
Other
0.5%

Regional



Exhibit B-5 “Disclosure of Liabilities and Investigations”
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. does not have any existing, pending or past rulings, judgments, 
contingent liabilities, revocation of authority, regulatory investigations, or any other matter that 
could adversely impact its financial or operational status or ability to provide the services for 
which we are seeking to be certified to provide. 



Exhibit B-6 “Disclosure of Consumer Protection Violations”
Renaissance Power & Gas, Inc. 

No person, predecessor, or principal officer of Renaissance Power & Gas, Inc. has ever been 
convicted or held liable for fraud or for violation of any consumer protection or antitrust laws 
within the past five years. 



Exhibit B-7 “Disclosure of Certification Denial, Curtailment, Suspension, or Revocation”
Renaissance Power & Gas, Inc. 

No person, predecessor, or principal officer of Renaissance Power & Gas, Inc. has ever had any 
certification, license, or application to provide retail or wholesale electric service denied, 
curtailed, suspended, revoked, or cancelled within the past two years. 



Exhibit C-1 “Annual Reports”
Renaissance Power & Gas, Inc. 



Exhibit C-2 “SEC Filings”
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. is not required to file with the SEC, as it is a privately held 
corporation. 



Exhibit C-3 “Financial Statements”
Renaissance Power & Gas, Inc. 



Exhibit C-4 “Financial Arrangements”
Renaissance Power & Gas, Inc. 



Exhibit C-5 “Forecasted Financial Statements”
Renaissance Power & Gas, Inc. 















Exhibit C-8 “Bankruptcy Information”
Renaissance Power & Gas, Inc.

Renaissance Power & Gas, Inc. has never had any reorganizations, protection from creditors or 
any other form of bankruptcy filings by itself, a parent or affiliate organization that guarantees 
Renaissance Power & Gas, Inc. or any officer of Renaissance Power & Gas, Inc. in the current 
year or within the two most recent years preceding this application. 



Exhibit C-9 “Merger Information”
Renaissance Power & Gas, Inc. 

Renaissance Power & Gas, Inc. has never dissolved, merged or been acquired by another 
organization within the five most recent years preceding this application. 



Exhibit D-1 “Operations”

Renaissance Power & Gas, Inc. 



Exhibit D-2 “Operations Expertise”
Renaissance Power & Gas, Inc. 



Exhibit D-3 “Key Technical Personnel”
Renaissance Power & Gas, Inc. 



Date: October 21st, 2014 

Renaissance Power and Gas Personnel Biographies

Kevin Thexton, CEO 

Kevin Thexton has 1  years experience in the energy industry, consisting of
extensive work in management, marketing, sales and finance.  Mr. Thexton had 
spent more than ten years working closely with high level Management of other 
ESCO’s in the development of sales and marketing strategies when he was the CFO 
of EEI.  Mr. Thexton is intimately aware of the need for ethical sales practices and 
the need to provide a safe and stable work environment that is responsive to all 
communications.  Mr. Thexton has developed an intimate knowledge of the 
diligence and care for detail in delivering what was promised to customers and 
vendors in the industry while following PSC and necessary legal requirements.  

 As CEO of Renaissance Power & Gas, Inc., Kevin has put in place established codes 
of ethical conduct and strong quality control measures to ensure compliance with 
industry standards as set by state and federal agencies.  

Maureen Bird, Director  

Maureen Bird has over thirty years experience in business and finance including the 
founding of her own successful start-up company.  Her areas of expertise include a 
special focus on ensuring compliance with all legal, tax and regulatory agencies as 
well as accounting and human resources, all with an eye to detail and 
accountability.  Maureen stays informed and up to date on PUC requirements in 
New York , and then advises and monitors all involved 
personnel.  Her quick response to any customer concerns has resulted in 100% of 
any potential disputes resolved to full customer satisfaction in New York.  

Charlene Law, 

Charlene Law brings twenty years of educational and administrative experience to 
Renaissance Power & Gas, Inc.   Based on her background in the energy industry 
she is firmly convinced that Quality Control must be utilized in providing critical 
input to sales education. Charlene stays in tight coordination with the Quality 
Control department and utilizes the information she gathers from there. In this 
way, Charlene ensures that more effective training is continually evolving, all 
toward the end product of satisfied, long term customers. 



Charlene also ensures all customer service calls are handled immediately and to the 
complete satisfaction of the customer. Charlene then investigates any complaint 
with the personnel involved, and quickly corrects any error found. 

, Quality Control Manager 

 

www.renaissancepowerandgas.com

Customer Service: (888)811-0877

Corporate Headquarters 
4040 S Eastern Avenue Ste 320 

Las Vegas, NV, USA 89119 



Narratives and resumes of key personnel that demonstrate the ability of Customized Energy Solutions to 
offer the services described in this application are included in this attachment. 

Stephen Fernands, President, Customized Energy Solutions, Ltd. 

Stephen is the President of Customized Energy Solutions, a firm retained by Renaissance to provide 
support in some of the operational aspects of its business. Stephen’s responsibilities include financial 
oversight, including profit and loss responsibility, consulting on electric regulatory issues, process 
consulting and oversight of a wide range of processes required for participation in retail energy markets. 

Stephen has participated in numerous working groups and has served on committees with PJM, ISO NE, 
and NYISO. 

Erik Paulson, Vice President - Wholesale Energy Services, Customized Energy Solutions, Ltd. 

Erik has served as Vice President of Wholesale Energy Services for Customized Energy Solutions since 
January 2008. His responsibilities include overseeing the company’s 24 hour scheduling desk, revenue, 
costs related to generation and load scheduling, analytical projects, and other wholesale market 
services. Prior to that, Erik served as PJM Director of Regulatory Affairs for Customized Energy Solutions 
where he reported, advised and represented clients’ interests in wholesale and retail energy market 
issues within the PJM market footprint. Prior to joining Customized, Erik spent 4.5 years at PJM 
Interconnection. 

Ed Toppi, Vice President – Retail Energy Services, Customized Energy Solutions, Ltd. 

Ed has served as the Vice President – Retail Energy Services for Customized Energy Solutions since 

2006. His responsibilities include development and delivery of Customized’s Retail Market Services, 
including load forecasting, scheduling, market settlements, and retail pricing. Prior to joining 
Customized, Ed spent 6 years at Constellation Energy Group, where he was involved in retail operations 
including sales, marketing, load forecasting, pricing, and risk management. 
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