FILE

From: webmaster@puc.state.oh.us

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 105897
Received: 3/18/2016 5:24:36 PM

Message:

WEB ID: 105897 AT:03-18-2016 at 05:24 PM

Related Case Number:
TYPE: Complaint

NAME: Ms. Julie Garvin
CONTACT SENDER ? Yes
MAILING ADDRESS:

« 7071 Erie Drive
» Mentor , Ohio 44060
« USA

PHONE INFORMATION:

» Home: (no home phone provided?)
« Alternative: (no alternative phone provided?)
« Fax: (no fax number provided?)

E-MAIL: (no e-mail address provided)
INDUSTRY :Electric
ACCOUNT INFORMATION:

* (no utility company name provided?)
* (no account name provided?)

* (no service address provided?)

» (no service phone number provided?)
* (no account number provided?)

COMPLAINT DESCRIPTION:
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cand
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I'd like to know how the PUCO will entertain a rate increase from First Energy when that company
has wasted millions upon millions of dollars on a name sponsorship for the Cleveland Browns
Stadium and now, additionally, on an ad campaign to "make their case" as to why they deserve a rate
increase. Both of these, especially the stadium sponsorship, are an egregious waste of funds that
should be required to be invested in the core business for capital improvements. I want to know what
you plan to do hold First Energy accountable for this. If you don't address these very legitimate
concerns satisfactorily, I plan to seek recourse with the Ohio Attorney General.
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