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Michelle Player 

12919 ShadyWay road 

Garfield Heights, Ohio 44125 

Phone Number: 440-381-2061 

Email: michelleplavl@vahoo.com 

Case ID: MPLAlOOl 15WY 

In Reference to: Dominion East Ohio Gas Company 

Account Number: 9500052436519 

Service Address: 12919 ShadyWay Road 

Garfield Heights, Ohio 44125 

Statement: Actual complaint dates back to when I resided at 2805 E. 125^ upper level 

Cleveland, Ohio 44120 approximately sixteen years ago. As I was moving from the 

residence a Dominion East Ohio Gas Agent came to the residence to calculate the final 

meter read and misread about three-thousand dollars of charges on my final bill. I did 

contact Dominion East Ohio Gas Company about my concerns and did not receive 

agreeable results. The reason I brought this to the attention to PUCO today is to explain 

why my Dominion East Ohio Gas bill was approximately six-thousand dollars over the 

years in the first place. 

I have been a Dominion East Ohio Gas customer for approximately twenty years. Today I 

am filing a complmnt against Dominion East Ohio Gas company at my current address 

12919 ShadyWay road Garfield Heights, Ohio 44125 for overpayments, being targeted as 

a joke by the Dominion East Ohio Gas Company Agents, prejudice and discriminated 

against, manipulated, lied too and Dominion violating government rules. 

Continued Statement: On January 2, 2015 I was removed from the PIPP Plus Program 

because of missed payments from the months of December 2, 2014. On December 3, 

2014 I made a one-time payment of one-hundred, three dollars toward my Dominion East 

Ohio Gas bill. 

mailto:michelleplavl@vahoo.com


Unfortunately 1 made that payment prior to receiving current bill for December and was 

told the one-hundred, three dollar payment went toward my arrears and did not account 

for the PIPP Plus payment of one-hundred and twenty-two dollars due. Enclosed is a 

attached copy of the actual bill and payment receipt. 

I did not make a payment for November 17,2014 and have enclosed a copy of November 

of 2014 bill. Nopaymentwasmadeinthemonthof October 17, 2014. Two payments 

was made in September 3,2014 in the amoimt of one-hundred and four dollars and 

September 25,2014 in the amount of one-hundred dollars. I have enclosed two receipt 

copies and a copy of October bill reflecting these two payments and a copy of September 

bill. 

At this time I am going to begin with providing copies of 2015 Dominion East Ohio Gas 

Company bills and payments. As stated above I was removed from the PIPP Plus 

Program January 2, 2015. I contacted a Dommion agent to discuss how I could have 

services restored and re-enrollment on the PIPP Plus Program. 

After speaking with the Dominion agent I was informed I could pay the one-hundred and 

seventy-five dollars weatherization fee and was responsible for paying the past due PIPP 

Plus balance of two-himdred and seventy-nine dollars in order to become re-enrolled on 

PIPP Plus. Outlined in the PIPP Plus guidelines it is stated, "that I am responsible for 

paying actual bill amount for the month I was dis-enrolled". On the PUCO website 

regarding the weatherization fee it, states "I am responsible for paying the one-himdred 

and seventy-five dollars and a one- time arrears payment". 

January 2,2015 Dominion Gas actual current charges was one-himdred, fifty-two dollars 

and fifty-three cents a lesser amoimt from the one-hundred and seventy-five dollars. 

It is unfair to allow a customer to pay the current charge amount when they have already 

paid the one- time weatherization payment of one-hundred and seventy-five dollars. 

Enclosed is a copy of January 2, 2015 Dominion Gas bill and the payment receipt of one-

hundred and seventy-five dollars paid on February 2, 2015. 



February 2, 2015 I was billed two Dominion Gas bills, but I only received one in the 

mail. Normally after paying the one-hundred and seventy-five dollars weatherization fee I 

would have to pay the PIPP Plus arrears and current PIPP Plus payment the following 

month. Enclosed are copies of the February Dominion East Ohio Gas bills. Also after 

paying the one-hundred and seventy-five dollars I received a letter stating I was re-

enrolled back on PIPP Plus. Enclosed copy of the re-enrollment PIPP letter. 

In March I contacted Dominion East Ohio Gas Company and spoke with a agent on the 

phone and asked her what I needed to pay to become re-enrolled on the PIPP Plus 

Program. At that tune when I spoke with the Dominion agent I had not received March or 

the second February bill. The Dominion agent told me I had to pay two-hundred and 

seventy-nine dollars on or before March 20, 2015 to become re-enrolled on PIPP Plus. 

I paid two-himdred and seventy-nine dollars on March 20,2015. Enclosed are copies of 

April 2, 2015 Dominion East Ohio Gas Company bill that reflects this payment along 

with late fee charges and copy of on-time March 20, 2015 payment receipt. 

After making the two-hundred and seventy-nine dollars PIPP Plus arrear payment I 

received another letter in the mail April 24, 2015 confirming my re-enrollment on PIPP 

Plus. Enclosed copy of the PIPP letter. 

However the Dominion agent informed that I was not re-enrolled on PIPP Plus and I had 

to pay one-hundred, seventy-seventy dollars and forty-five cents before or on April 22, 

2015. At this time I become frustrated and upset. On April 10, 2015 I proceed to go into 

the Council for Economic Opportimities in Greater Cleveland Heap/Housing Services 

Office located at 1849 Prospect Avenue Cleveland, Ohio 44115 to ask for assistance. 

I was unable to receive any financial assistance toward the Dominion gas bill because the 

deadline for help had expired. Instead the agent printed a hardcopy of Dominion East 

Ohio Gas Company request for the one-hundred, seventy-seventy dollars and forty-five 

cent payment. On April 22, 2015 I made a one-hundred, seventy-seventy dollars and 

forty-five cent payment to Dominion East Ohio Gas. 



Enclosed are copies of the Council for Economic Opportunities print out of Dominion 

East Ohio Gas payment request. May 4, 2015 Dominion Gas bill that reflects the 

payment and a copy of the one-himdred, seventy-seventy dollars and forty-five cents 

payment receipt. 

My gas usage for April 2, 2015 was lower in the amount of sixty-four dollars and eighty-

seven cents, so therefore; I do not know where the Dominion East Ohio Gas agents are 

coming from with the payment amoimts due. 

May 4, 2015 I received my Dominion Gas bill and it is still reflecting that I owe two-

hundred, eleven dollars and eighteen cents. I contacted the Dominion East Ohio Gas 

agent to discuss that I have already paid the one-hundred, seventy-seventy dollars and 

forty-five cent payment and did not understand where the new payment was coming from. 

No resolution was resolved from the phone call and I stopped calling Dominion East 

Ohio Company. I felt defeated, lied too, distrust worthy of Dominion, a joke, 

manipulated, discriminated against and prejudice against. 

I continued to receive past due balances from Dominion East Ohio Gas Company. July 3, 

2015 I made a one-hundred, twenty-two dollars payment. Enclosed is a copy of 

Dominion East Ohio Gas bill July I, 2015, copy of August bill that reflects this payment 

and payment receipt. 

At the end of September 2015 Dominion East Ohio Gas Company disconnected my 

services. I had to pay a total of two-hundred, seventy-two dollars and eighteen cents to 

restore services. Enclosed are copies of October 2,2015 and November 2015 bills along 

receipt copies. 

Today March 3, 2016 I am required to pay Dominion East Ohio Gas company one-

hundred, sixty-three dollars and eighty-three cents by or on March 21, 2016 or my 

services will become discoimected. On February 19, 2016 I also made a payment of 

two-hundred, ninety-one dollars and forty-eight cents. 



If granted a hearing I have copies of payment receipts. 

At this time I am holding Dominion East Ohio Gas Company accountable for their 

actions by requesting for a formal hearing in order to receive compensation for my losses, 

compensation for being targeted as Dominion East Ohio Gas Company customer joke, 

compensation for being discriminated and prejudice against, compensation for being lied 

too, compensation for being manipulated, compensation for Dominion being a distrust 

worthy company and compensation for violating government rules. 

Sincerely, 

Ms. Michelle Player 

Today's Date: March 14, 2016 



Michelle Player 

12919 ShadyWay road 

Garfield Heights, Ohio 44125 

Phone Number: 440-381-2061 

Email: michelleplavKaJvahoo.com 

Case ID: MPLAlOOl 15WY 

In Reference to: Dominion East Ohio Gas Company 

Account Number: 9500052436519 

Service Address: 12919 ShadyWay Road 

Garfield Heights, Ohio 44125 

Statement: Actual complaint dates back to when I resided at 2805 E. 125^ upper level 

Cleveland, Ohio 44120 approximately sixteen years ago. As I was moving from the 

residence a Dominion East Ohio Gas Agent came to the residence to calculate the final 

meter read and misread about three-thousand dollars of charges on my final bill. I did 

contact Dominion East Ohio Gas Company about my concems and did not receive 

agreeable results. The reason I brought this to the attention to PUCO today is to explain 

why my Dominion East Ohio Gas bill was approximately six-thousand dollars over the 

years in the first place. 

I have been a Dominion East Ohio Gas customer for approximately twenty years. Today I 

am filing a complaint against Dominion East Ohio Gas company at my current address 

12919 ShadyWay road Garfield Heights, Ohio 44125 for overpayments, being targeted as 

a joke by the Dominion East Ohio Gas Company Agents, prejudice and discriminated 

against, manipulated, lied too and Dominion violating government rules. 

Continued Statement: On January 2, 2015 1 was removed from the PIPP Plus Program 

because of missed payments from the months of December 2, 2014. On December 3, 

20141 made a one-time payment of one-himdred, three dollars toward my Dominion East 

Ohio Gas bill. 



Unfortunately I made that payment prior to receiving current bill for December and was 

told the one-hundred, three dollar payment went toward my arrears and did not account 

for the PIPP Plus payment of one-hundred and twenty-two dollars due. Enclosed is a 

attached copy of the actual bill and payment receipt. 

I did not make a payment for November 17, 2014 and have enclosed a copy of November 

of 2014 bill. No payment was made in the month of October 17,2014. Two payments 

was made in September 3, 2014 in the amount of one-hundred and four dollars and 

September 25, 2014 in the amount of one-hundred dollars. I have enclosed two receipt 

copies and a copy of October bill reflecting these two payments and a copy of September 

bill. 

At this time I am going to begin with providmg copies of 2015 Dominion East Ohio Gas 

Company bills and payments. As stated above I was removed from the PIPP Plus 

Program January 2, 2015. I contacted a Dominion agent to discuss how I could have 

services restored and re-enrollment on the PIPP Plus Program. 

After speaking with the Dominion agent I was informed I could pay the one-hundred and 

seventy-five dollars weatherization fee and was responsible for paying the past due PIPP 

Plus balance of two-hundred and seventy-nine dollars in order to become re-enrolled on 

PIPP Plus. Outlined in the PIPP Plus guidelines it is stated, "that I am responsible for 

paying actual bill amount for the month I was dis-enrolled". On the PUCO website 

regarding the weatherization fee it, states "I am responsible for paying the one-hundred 

and seventy-five dollars and a one- time arrears payment". 

January 2, 2015 Dominion Gas actual current charges was one-hundred, fifty-two dollars 

and fifty-three cents a lesser amount from the one-hundred and seventy-five dollars. 

It is unfair to allow a customer to pay the current charge amount when they have already 

paid the one- time weatherization payment of one-hundred and seventy-five dollars. 

Enclosed is a copy of January 2, 2015 Dominion Gas bill and the payment receipt of one-

hundred and seventy-five dollars paid on February 2, 2015. 



February 2,2015 I was billed two Dominion Gas bills, but I only received one in the 

mail. Normally after paying the one-hundred and seventy-five dollars weatherization fee I 

would have to pay the PIPP Plus arrears and current PIPP Plus payment the following 

month. Enclosed are copies of the February Dominion East Ohio Gas bills. Also after 

paying the one-hundred and seventy-five dollars I received a letter stating I was re-

enrolled back on PIPP Plus. Enclosed copy of the re-enrollment PIPP letter. 

In March I contacted Dominion East Ohio Gas Company and spoke with a agent on the 

phone and asked her what I needed to pay to become re-enrolled on the PIPP Plus 

Program. At that time when I spoke with the Dominion agent I had not received March or 

the second February bill. The Dominion agent told me I had to pay two-hundred and 

seventy-nine dollars on or before March 20, 2015 to become re-enrolled on PIPP Plus. 

I paid two-hundred and seventy-nine dollars on March 20,2015. Enclosed are copies of 

April 2, 2015 Dominion East Ohio Gas Company bill that refiects this payment along 

with late fee charges and copy of on-time March 20, 2015 payment receipt. 

After making the two-hundred and seventy-nine dollars PIPP Plus arrear payment I 

received another letter in the mail April 24, 2015 confirming my re-enrollment on PIPP 

Plus. Enclosed copy of the PIPP letter. 

However the Dominion agent informed that I was not re-enrolled on PIPP Plus and I had 

to pay one-hundred, seventy-seventy dollars and forty-five cents before or on April 22, 

2015. At this time I become fiiistrated and upset. On April 10, 2015 I proceed to go into 

the Council for Economic Opportimities in Greater Cleveland Heap/Housing Services 

Office located at 1849 Prospect Avenue Cleveland, Ohio 44115 to ask for assistance. 

I was unable to receive any financial assistance toward the Dominion gas bill because the 

deadline for help had expired. Instead the agent printed a hardcopy of Dominion East 

Ohio Gas Company request for the one-hundred, seventy-seventy dollars and forty-five 

cent payment. On April 22,2015 I made a one-hundred, seventy-seventy dollars and 

forty-five cent payment to Dominion East Ohio Gas. 



Enclosed are copies of the Council for Economic Opportunities print out of Dommion 

East Ohio Gas payment request. May 4, 2015 Dominion Gas bill that reflects the 

payment and a copy of the one-hundred, seventy-seventy dollars and forty-five cents 

payment receipt. 

My gas usage for April 2,2015 was lower in the amount of sixty-four dollars and eighty-

seven cents, so therefore; I do not know where the Dominion East Ohio Gas agents are 

coming from with the payment amounts due. 

May 4, 2015 I received my Dominion Gas bill and it is still reflecting that I owe two-

hundred, eleven dollars and eighteen cents. I contacted the Dominion East Ohio Gas 

agent to discuss that I have already paid the one-hundred, seventy-seventy dollars and 

forty-five cent payment and did not understand where the new payment was coming from. 

No resolution was resolved from the phone call and I stopped calling Dominion East 

Ohio Company. I felt defeated, lied too, distrust worthy of Dominion, a joke, 

manipulated, discriminated ^Eunst and prejudice against. 

I continued to receive past due balances from Dominion East Ohio Gas Company. July 3, 

2015 I made a one-hundred, twenty-two dollars payment. Enclosed is a copy of 

Dominion East Ohio Gas bill July 1, 2015, copy of August bill that reflects this payment 

and payment receipt. 

At the end of September 2015 Dominion East Ohio Gas Company discormected my 

services. I had to pay a total of two-hundred, seventy-two dollars and eighteen cents to 

restore services. Enclosed are copies of October 2, 2015 and November 2015 bills along 

receipt copies. 

Today March 3,2016 I am required to pay Dominion East Ohio Gas company one-

hundred, sixty-three dollars and eighty-three cents by or on March 21, 2016 or my 

services will become disconnected. On February 19, 2016 I also made a payment of 

two-hundred, ninety-one dollars and forty-eight cents. 



If granted a hearing I have copies of payment receipts. 

At this time I am holding Dominion East Ohio Gas Company accountable for their 

actions by requesting for a formal hearing in order to receive compensation for my losses, 

compensation for being targeted as Dominion East Ohio Gas Company customer joke, 

compensation for being discriminated and prejudice against, compensation for being lied 

too, compensation for being manipulated, compensation for Dominion being a distrust 

worthy company and compensation for violating government rules. 

Sincerely, 

Ms. Michelle Player 

Today's Date: March 14,2016 



Date Prepared 

December 2 ,2014 

Account Number 

9 5000 5243 6519 
Cycle 19 

Summarvof Pavmeiit Due 
Balance From Last Bill 
Disconnect Amount Due Immediately 
Disconnect Amount Due by Dec 18, 2014 
Current PIPP Plus Amount 

Next Meter Reading 

12/30-01/05/2015 

tfv^ V9iiiiai9n 

For questions about Dominion East Ohio charges call 1-600^62'7557 

283 .00 

222 .00 
61 .00 

61.00 

$344 .00 Total Payment Due 

*** THIS IS A SHUT-OFF NOTICE *** 
Your PIPP Plus anniversary Is 10/19/2014. 
This Is the date by which you must pay any PIPP Pius payments missed 
in the prior 12 months to remain on PIPP Plus. 
You must re-verify your income by 11/07/2015 to stay on PIPP Plus. 

If you have questions about your household income reverification, call the 
Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $185.42, we must 
receive at least $61.00 by 12/18/2014. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

Energy Assistance: If you meet income requirements, you m l ^ t 
qualify for finsmcial sud or weaHietization services. To leam more, call 
the Ohio Development Services Agency at 1-800-282-0880. 

Medical Cerdficate: A medical ceiHtication delays a shutoff when it 
wcHJld be especi^ly dangerous to the healtti of a permanent member of 
your hous^old. It allows you time to get financial twlp or make payment 
arrangements, it does not reckice the amount you owe. It will ije denied 
if you fail to pay the amount of a returned clieck, plus any fees. You can 
get a mecGcal certification form by calling 1-800-950-7989. A licensed 
me<£cal professional must sign flie torm. You can apply by phone, 
provided that Dominion East Ohio receives the written notification within 
seven days. If gas service is off, return the signed form wiUiln 21 days 
to restore service. Be sure to give your health c^e provider permission 
to relee^e your medical informafion to us. 

Payment Methods: Pay your over-due balance through BillMatrix day 
or night with an elecfronic check, ATKA/debit card with Pulse, Star. 
NYCE or Accell l«^o or a Visa, Mastercard, or Discover credit card. 
Contact BillMatrix by phone at 1-800-573-1153 or online throu^ 
www.dom.com. BiilMabix charges a convenience fee of $1.65 for each 
transaction. You may also pay in person at an autfrorized payment 
center. For the p a r e n t location nearest you, visit www.dom.com w 
call Dominion East Ohio at the number in the top right COTner of this t»ll. 
Authorized payment agents charge a service fee of $1.50 for each 
transaction. 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut off at anytime for not paying $222.00 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount of $61.00 and your gas service can be shut-off if this additional 
amount is not paid on or before Dec 18, 2014. You will be billed a reconnection fee. 

Rhatly, yoaowe a current plan amontof $61.00, whfch is due by Dec 18.2014. If unpaid in fult 
by the due date, it will be added to your past-due amount. 

You are legally responsible for your entire utility bill. 

Please detach and return this ccHjpon with a check made payable to Dominion East Ohio. For mailing adcfress changes, visit Manage Your Account on dom.com 

Total Payment Due $344 .00 Account No. 9 5 0 0 0 5 2 4 3 6519 

$222 .00 [ $122.00 

Due Immedtat^y 
PIPP Plus Amount 

Dec 18,2014 Amount Enclosed 

19 ebill 

# 000008077 1=1111 
lh||<li.l,|I,|||.|„.i.,|,|i,li|,i,f||,i|u||,,,,|il,.ll.,ll.l|, 
8077 2 AV 0.378 
MICHELLE PLAXER 
1 2 9 1 9 SHADYfOUr BD 
GARFIELD HEIGHTS OH 4 4 1 2 5 - 4 9 3 4 

Remov ing Yoursel f f r o m Customer L is t ing 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators. If you 
do not w s h to be Included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us at 1-800-362-7557, or 
write us at P.O. Box 5759, Cleveland, OH 
44101-0759. 

i'illl><l|ii<li|f lll"iM')i|ii")i)mi>i'l»*'i<ii>>'Mii 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

QnsDOQ5^^3bsnoDDDDODDl31SbooDDDD^^^DD^ 

http://www.dom.com
http://www.dom.com
http://dom.com
http://www.dom.com


§§m§i^^9 §s€§fimifm4 am-mmmw 
cycle 19 

Credits and Charges Since Your Last Bill 
¥of quesfions atnut Dominion East Ohio charges call 1-800-362-7557 

Balance from Last Bill 
Balance 
Current Charaes 

$2,854.23 
$2,854.23 

Monthlv Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

$23.58 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Service Charge 
Gas Usage Charges 

23.3 MCF @ $4.7141 109.84 
Gross Receipts Tax (4.6044%) 6.14 

JThjsjilHncjudes $96.88 for SSO gas cost at^.158 per thousand cubic feet 
(MCF). - - - - -

Total Current Charges $139.56 
Total Account Balance $2,993.79 
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 

2013 
40<*F 

2014 

OaaUseinMCF 
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F—1 r^-wj fTT-^ ̂ 1 
Nov Dec Jan Feb Mar Apr May Jun Jul Aug S«p Oct ^tov 

2 0 1 3 ' ' ^ - • "ZaT4" 

Avg Monthly Use: 15.3 MCF. 
Total Annual Use: 183.4 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 14882559 
Dec 1,2014 Actual 
Oct 29, 2014 Actual 
MCF Used in 33 Days 

Reading Diffferenc 

860.4 
837.1 23. 

23. 



Subject: Payment has been scheduled to Dominion 

From: customercare@dominiongas.ebillservice.net (customercare@dominiongas.ebiiiservice.net) 

To: michelleplay1@yahoo.com; 

Date: Wednesday, November26,2014 9:11 AM 

The following payment has been scheduled to Dominion. 

Account Number: - 9500052436519 
Payment Date: December 3,2014 
Tracking ID: 14330-091139091.00 
Total Payment Amount: $103.00 

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to 
contact us. 

Please do not reply to this message as this is an unmonitored mailbox. 

Thank you. 

https://us-mg5.mail.yahoo.com/neo/Iaunch?.rand=3jippdvd7mtce 3/8/2016 

mailto:customercare@dominiongas.ebillservice.net
mailto:customercare@dominiongas.ebiiiservice.net
mailto:michelleplay1@yahoo.com
https://www.dom.com/contact/index.jsp
https://us-mg5.mail.yahoo.com/neo/Iaunch?.rand=3jippdvd7mtce


Account Number 

9 5000 5243 6519 
Cycte 19 

S u m m a r v of Pavment Due 

Date Prepared 

October 30 ,2014 

Next Meter Reading 

11/26-12/02/2014 
For questioite about Dominion East Ohio charges call 1-800-362-7557 

past Due Amount 222.00 
Current PIPP Plus Amount 61.00 

Total Payment Due by November ^7,2014 $283.00 

*** THIS IS A SHUT-OFF NOTICE *** -
Your PIPP Plus anniversary is 10/19/2014. 
This is the date by which you must pay any PIPP Plus payments missed 
in the prior 12 months to remain on PIPP Plus. 
yea !r.us4 i^-verify your Income by 04/15/2015 to stay on PIPP Plus. 
It you have questions about your household income reveritication, call the 
Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $113.37, we must 
receive at least $61.00 by 11/17/2014. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings 

Energy Assistance: If you meet income requirements, you might 
qualify for financi^ aid or weatherizatic^i services. To le^n mOTe, call 
the Ohio Development Services Agency at 1-800-2^-0880. 

Medical Certiflcate: A medical certification delays a shutoff when it 
would be especially dangerous to the health of a pennanent memlwr of 
your household. It ̂ lows you time to get financial help or make paymer 
anangements. It does not reduce the amount you ewe. It will be denied 
If you. ̂ 1 to pay the amount of a returned check, plus any fees. You cai 
get a mecBcalceitification form t^caKiT^ 1-800-950-7989. Alicensed 
medicaf professional must s i ^ the form. You can appiy by phone, 
provided that [3omink>n East Ohk> receives the written notification wilhif 
seven days. If gas service is off, return the signed form within 21 days 
to restore service. Be sure to ^ e your health care provider pemnlsstor 
to release your mecScal Information to us. 

Payment Methods: Pay your over-due t>alance throu^ BiilMf^lx day 
or n i ^ t with an electrOTik; check, ATMAlel»t card wttf) Pulse, Star, 
NYCE or Accell togo or a \^sa. Mastercard, or Discover crecfit card. 
contact BillMatrix by phone at 1-800-573-1153 or <Hiline through 
www.dom.c(»n. BiUMalrix charges a convenience fee of $1.65 for each 
transaction. You may aiso pay In person at an authorized payment 
center. FcH-tfie payment location nearest you, visit www.dom.com or 
call Dominton East Ohio at tiie number in the top right comer of this t»ll. 
Authorized psyment agents charge a service lee of $1.50 lor each 
transaction. 

,PIPP Plus Amount of $283.00 by November 17.2014 

THIS IS A SHUT-OFF NOTICE. 
Monthly PI PP Plus Amount $61.00 
Past Due Amount $222.00 
Total PIPP Plus Amount Due $283.00 

Unless you pay the above past-due PIPP Plus amount by Nov 17,2014, your gas service may be shut off. 
If your gas service is tumed off, you must pay all past-due plan amounts. You will be billed a 
reconnection fee. Please call 1-800-950-7989 if you have any questions or need assistance. You are 
legally responsible for your entire utility bill. 

PJe^e detach and return fliis coupon wim a check made payable to Dominion East Ohio. For mailing address changes,^ visit Manage Ywr Account on dom.com 

PLEASE PAY BY ESBraESIH Account No. 9 5000 5243 6519 

$283.00 

PIPP Plus Amount Amount Enclosed 

ISeblll 

# 000006145 1=1111 
..l|l,„|||,.l,..|l,ll|,ln„|l,.in.„l,i„.l.l|lp|||„l||l||, 
6145 2 AV 0.378 
MXCHEIJ£ PUUCEB 
1 2 9 1 9 SHADYtOUf BD 
GKRFIBLD HEX6HIS OH 4 4 1 2 5 - 4 9 3 4 

Remov ing Yoursel f f r o m Customer L i s t i ng 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available t o other retail natural gas 
suppliers or governmental aggregators. If you 
do not wish to be Included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us at 1-800-362-7557, or 
write us at P.O. Box 5759, Cleveland, OH 
44101-0759. 
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Account Number Date Prepared Next Meter Reading 
9 5000 5243 6519 October 30,2014 11/26 • 12/02/2014 

Cyde 19 

Credits and Charaes Sinca Your Last Bill 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Balance from Last Bill 
Balance 
Current Charaes 

$2,786.72 
$2,786.72 

General Sales Service Rate 

Standard Service Offer (SSO) 

Basic Service Charge $23.58 
Gas Usage Charges 

8.3 MCF @ $4.9349 40.96 
Gross Receipts Tax (4.6044%) 2.97 
This bill includes $36.64 for SSO gas cost at $4,414 per thousand cubic feet 

^ ( M G ^ - - — - — ^ - — - • • - • — - — =: r^ 

Total Current Charges $67.51 

Tota l Account Balance $2,854.23 

YOU ARE ON THE PIPP Pius PLAN FOR $61.00. 

Monthlv Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

2013 
55°F 

2014 
53<>F 

Gas Use In MCF 
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Oct Nov Oec Jon Feb Mar Apr May Jun Jul Aug Sep C>ct 

Avg Monthly Use: 
Total Annual Use: 

15.1 MCF. 
181.5 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 14882559 
Oct 29, 2014 Actual 
Sep 30, 2014 Actual 
MCF Used in 29 Days 

Reading Difference 

837.1 
828.8 8.3 

8.3 



i z y i y t>t-iAU'rvvrtT n u 

GARFIELD HEIGHTS OH 44125-4934 

Account Number Date Prepared 

9 5000 5243 6519 January 2,2015 
Cycle 19 

Summarv of Pavftieiif Due. 

Past Due Gas Amount 

Current Gas Amount 

Total Payment Due by January 20,2015 

You are not currently on a payment plan. 

Next Meter Reading 

01/30-02/04/2015 
For questtons about Dominion East Ohio charges call 1<800-362-7557 

2,705.37 
152.53 

$2,857.90 

** THIS IS A SHUT-OFF NOTICE ** 

YOUR ACCOUNT IS PAST DUE. Unless Dominion East Ohio receives your past due payment of $2,705.37 in full by J^iuary ^ , 2015, the company can shut off 
your gas sen/Ice. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If the company shuts off your gas s^vice for nonpayment, you must pay your past-due »nount(s) or plan arrears. You will be bitted a reconnection fee of 
$33.00. Also, you will b& billed for a eecufity deposit of $124.00 In three equal monthly installments or you need to have a creditworthy guarantor. 

Payment Mettiods: Pay your over-due balance through BillMatrix day or night wiBi an elec^onic check, ATM/deWt card wth Pulse, Star, NYCE or Accell logo or a 
Visa, Mastercard, or Discover credit card. Contact BillMafrix by phone at 1-800-573-1153 or online through www.dom.com. BillMafrix charges a convenience fee of 
$1.65 for each transaction. You may also pay in person at an authorized payment center. For Bie payment location nearest you, visit www.dcm.com or call 
Dominion East Ohio at the number in ttie top right corner of this bill. Authorized payment agents charge a sennce fee of $1.50 for each transaction. 
Eno-gy Assistance: If you meet income requirements, you might qualify for financial aid or weatherization services. To leam more, call the Ohio Development 
Services Agency at 1-800-282-0880 or contact us. 
Medical Certlflcate: A mecfic^ certiftcalion delays a shutotf when it woukt be especially dangerous to the health of a permanent member of your household. It allows 
you time to get financial help or make payment arrangements. It does not reduce the amount you owe. It will be denied if you fail to pay tfie amount of a retumed 
check, plus any fees. You can get a medico certification form by calling 1-800-950-7989. A licensed medical professional must sign the form. You can apply by 
phone, provided that Dominion East Ohio receives the written notification within seven days. If gas service is off, return the signed form within a i days to restore 
service. Be sure to give your healtti care provider permission to release your medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in temiination of your contract 

If you have made your payment, please accept our thaiks and disregard this noSce. 

Please detach and return this coupon witfi a check made payable to Dominion East Ohio. For mailing address chariges. visit Mans^qe Your Account on dom.com 

$2,857.90 

Account Balance Amount Enclosed 
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Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators. If you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us or 
write us at P.O. Box 5759, Cleveland, OH 
44101-0759. 
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Account Number 
9 5000 5243 6519 

Cycle 19 

Date Prepared 
January 2.2015 

Next Meter Reading 
01/30-02/04/2015* 

For questions about Dominion East Ohio charges call 1-600-362-7557 

$2,993.79 
103.00 CR 
185.42 CR 
$2,705.37 

Credits and Charges Since Your Last Bill 
Balance from Last Bill 
Payntent on Dec 3, 2014 - Thank You 
On Time Balance Reduction Credit 
Balance 
Current Charaes. 
General Sales Service Rate 
(See last page for important message) 
Standaid Service Offer (SSO) 
Basic Service Charge 
Gas Usage Charges 

23.2 MCF @ $5.2689 
Gross Receipts Tax (4.6044%) 6.71 
This bill includes $109.32 for SSO gas cost at $4,712 per thousand cubic feet 
(MCF). 
Total Current Charges $152.53 
Total Accourit Balance $2,857.90 

Monthlv Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

$23.58 

122.24 

2013 
31 °F 

2014 
35°F 

Gas Use In MCF 

40 
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• 
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g013 9014 

Avg Monthly Use: 14.9 MCF. 
Total Annual Use: 178.7 MCF. 

1 Billina Period and IVIeter Readinas 
Date Read Type 
Meter Number 14882559 
Dec 31, 2014 Actual 
Dec 1,2014 Actual 
IVICF Used in 30 Days 

Reading Differem 

883.6 
860.4 22 

23 

PLEASE PAY L account Balance of $2,6S7.90 by January 20,2015 
THIS IS A SHUT-OFF NOTICE. 

Unless we receive your past-due amount of $2,705.37 by Jan 20, 2015, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical form as outlined bebw, please call the number 
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You will be billed a 
reconnection fee. Also, you will be billed a security deposit In three equal monthly installments or you will need 
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will 
no longer be served by your current supplier at the current rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial 
help. It does not reduce the amount you owe. A licensed medical professional must sign the form. 

19 et^ill 



Subject: Payment has been scheduled to Dominion 

From: customercare@dominiongas.eblllser\^ce.net (customeFcare@dominiongas.ebiltsewice.net) 

To: michelleplay 1 @yahoo.com; 

Date: Monday, February 2,2015 9:02 AM 

The following payment has been scheduled to Dominion. 

Account Number: - 9500052436519 
Payment Date: February 2,2015 
Tracking ID: 15330-90209421.81 
Total Payment Amount: $175.00 

If you have any questions or need further assistance, go to https://wvvw.dom.com/contact/index.jsp to 
contact us. 

Please do not reply to this message as this is an unmonitored mailbox. 

Thank you. 

https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016 

mailto:customeFcare@dominiongas.ebiltsewice.net
https://wvvw.dom.com/contact/index.jsp
https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce
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Account Number 
9 5000 5243 6519 

Cyde 19 

Date Prepared 
February 4,2015 

Next lUleter Reading 
03/02-03/05/2015 

For qudstiMis about Dominion East Ohio charges call 1-800-3̂ -7557 

Balance from Last Bill 
Payment on Feb 3,2015 - Thani^ You 
On Time Balance Reduction Credit 
HEAP Credit 
Balance 
Current ChaKjes 

$2,857.90 
175.00 CR 
198.39 CR 
364.00 CR 
$2,120.51 

Mopitî lv Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Service Charge $23.58 
Gas Usage Charges 

36.0 MCF @ $4.1755 150.32 
Gross Receipts Tax (4.6044%) 8.01 
This bill includes $130.28 for SSO gas cost at $3.619 per thousand cubic feet 
(MCF). 
Total Current Charges $181.91 
Total Account Balance $2,302.42 
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 

2014 
22°F 

Gas Use in MCF 
40 
30 
20 

10 
'v 

• ' _ ' 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec j m 

2014 2015 

Avg Monthly Use: 
Total Annual Use: 

14.7 MGF. 
176.9 MCF. 

:Bi[liiia Period and Meter Readifias 
Date Read Typg 
Meter Number 14882559 
Feb 2,2015 Actual 
Dec 31, 2014 Actual 
MCF Used in 33 Days 

Reading Difference 

919.6 
883.6 36.0 

36.0 



GARFIELD HEIGHTS OH 44125-4934 

Account Number Date Prepared 
9 5000 5243 6519 February 4, 2015 

Cyote 19 

Next lUIeter Reading 
03/02 - 03/05/2015 

^ '^^Doi i i i i t io i i 

For questions at>out Dominion East Ohio charges cEdl 1-800-362-7557 

PIPP Plus Default Amount 218.53 
Cun-ent PIPP Plus Amount " 61.00 
Total Payment Due by February 20,2015 $279.53 

Your PIPP Plus anniversary is 10/19/2015. 

This is the date by which you must pay any PIPP Plus payments missed 
in the prior 12 months to remain on PIPP Plus. 

You must re-verify your income by 11/07/2015 to stay on PIPP Plus. 

If you have questions about your household Income reverification, call the 
Ohio Development Sen/ices Agency at 1-800-282-0880. 

To receive an On Time Balance Reduction o f $227.77, we must 
receive at least $61.00 by 02^0/2015. Remember, t imely payment of 
bi l ls ensure your cont inued gas service. 

(See Next P^e for Usage Comparison and Meter RoacSngs) 

PIPP PIUS Amount or $279.53 by February 20,2015 

PIPP Plus/Graduate PIPP Plus Default Payment Required 
Monthly PIPP Plus Amount $61.00 
PIPP Plus Default Amount $218.53 
Total PIPP Plus Amount Due $279.53 

You have maintained or restored service under the Winter Reconnection Order issued by the Public Utilities 
Commission of Ohio. Because your past-due plan amount is greater than $175, you must make the atjove 
PIPP Plus/Graduate PIPP default payment to remain on the program, per the rules of this year's order. 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing adĉ ess dianges, visit Manage Your Account on dom.com 

i g i ^ a a o a ^ ^ i a FAh ?n _ POI .*̂  wasmnBom 9 snon .'̂ ?43 6.(̂ 19 i 

$279.53 

PIPP Plus Amount Amount Enclosed 

19 ebill 
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Removing Yourself from Customer Listing 
We are required to include your name, address and 
usage information on a list of eligibte customers 
that is made available to other retail natural gas 
suppliers or governmental aggregators. If you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us or 
write us at P.O. Box 5759, Cleveland, OH 
44101-0759. 

44125-4934 
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HICHELLE PLAYER 
12919 SHADYWAY RD 
GARFIELD HElCHTS OH 44125-4934 

ACCOUNT NO: 
9500052436519 
SERVICE ADDRESS: 
12919 SHADYWAY RD 
GARFIELD HEIGHTS OH 44125-4934 

Subject: PiPp Plus Enrollment 

This letter confirms your enrollment in PIPP Plus, which replaced the Percentage of Income Payment Plan 
(PIPP). with Dominion East Ohio. Your PIPP Plus payment is $61.00. 

Each time you pay your monthly payment in full by the due date, you no longer owe the rest of that month's 
charges. You also receive a 1/24th credit toward any account arrears. Your current arrearage balance with 
Dominion East Ohio is $2564.72. If you make your PIPP Plus payment in full and by the due date each month 
for 24 straight months, your account should be current. If at any point you fail to make your PIPP Plus 
payment in full by the due date, your account will be subject to normal credit actions, but the company 
will not cancel any credits you have already receh/ed. Please keep in mind that while on PIPP Plus, you are 
stUl legally responsible for your entire utility bill. However, the company cannot shut off your service if you make 
all PIPP Plus payments in full by the due date. 

As a PIPP Plus customer, there are two important dates that you need to know. 

Your r&venfication date is 11 /07/2015 

The re-verification date is the actual date on which you complete documentation of your household income. 
. Re-verification must occur no more than 12 months fnam the previous re-verificatlon date. To remain on PIPP 
Plus you must visit your local community action agency prior to your re-verification date to document your 
income. (You are required to report any change in household size and income, so your re-verification date may 
change from year to year.) 

Your anniversary date is 10/19/2014 

The anniversary date is the calendar date when your an-earage credits will be calculated. You must also be 
cun-ent on any missed PIPP Plus payments by this date. If you fail to bring your account current, you will be 
removed from PIPP Plus and your entire balance, Including arrearages, will become due. Your anniversary date 
is the same every year. 

Please read the feet sheet included with this letter for additional information about the responsibilities and 
benefits of PlPP Plus. If you have any questions, please contact Dominion East Ohio at (800)362-7557, 
Monday through Friday from 7:00 a.m. through 7:00 p.m. You may also contact the Public Utilities Commission 
of Ohio at (PUCO) at (800)-686-7826. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

lca112 Print Go paperless! Join eCommimication@dom.com Pagel of 3 

mailto:eCommimication@dom.com


G A R F I E L D H E I G H T S O H 4 4 1 2 5 ^ 9 3 4 

Accoun t Number Date Prepared 

9 5000 5243 6519 Apr i l 2 ,2015 
cycle 19 

Summarv of Pavment Due 
Past Due Gas Amount 
Current Gas Amount 
Total Payment Due by April 22,2015 

You are not cun-ently on a payment plan. 

Next Meter Reading 
04/30-05/05/2015 

For questions atwut Dominion East Ohio charges c^l 1-800-362-7557 

2,200.34 
150.18 

$2,350.52 

* * THIS IS A SHUT-OFF NOTICE ** 

YOUR ACCOUNT iS PAST DUE. Unless Doranion East Ohio recwves yow past due payment of ^,200.34 in full by April 22,2015, the company can stwt off your 
gas sen/ice. Partial payment will not protect you from shutoff unless you are eligible for and enrolled in one of the payment programs listed on the Terms page. 

If Uie company shuts off your gas service for nonpaymMit, you must pay your past-due amount(s) or plan arrears. You will be billed a reconnection fee of 
$33.00. Also, you will bs billed for a security deposit of $103w00 in three equal monthly installments or you need to have a credltworUiy guarantor. 

Payment Methods: Pay your over-due balance ttirough BillMatrix day or night with an electronic check, ATM/delnt card with Pulse, Star, NYCE or Accell logo at a 
Visa, Mastercard, or Discover credit card. Contact BillMafrix by phone at 1-800-573-1153 or online through www.dom.com. BillMatrix charges a convenience fee of 
$1.65 for each Q'ansaction. You may also pay in person at an authorized payment center. FCH' the payment location nearest you. visit www.dom.com or c^l 
Donfiinion East Ohio at the number in Uie top right owner of ttiis Ml. Authorized payment agents charge a sen/ice fee of $1.50 for each transaction. 
Energy Assistance: If you meet income requirements, you might quali^ tot financial aid or weatherization services. To learn more, call the Ohio Develt^ment 
Services Agency at 1-800-282-08^ or contact us. 
Medical Certificate: A medical certification delays a shutoff when it would be especially dangerous to the health of a pennanent member of your household. It allows 
you time to get fineawiai help ot make payment arrangements. U does not reduce the amount you owe. it wiK be denied if you fail to pay the amount of a retumed 
check, plus any fees. You can get a medical certilication form by calling 1-800-950-7989. A licensed medical professional must s i ^ flie form. You can apply by 
phone, provided that Dominion East Ohio receives the written notification within seven days. If gas service is off, return ttie signed form witfiin 21 days to restore 
service. Be sure to give your health care provide permission to release your medical information to us. 

Failure to pay all charges for non-regulated Dominion Products & Services may result in terminafion of your contract 

If you have made ycair payment, please accept our Hianks and disregard this notice. 

Please detach and refajrn this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Acc<xint on dom.com 

PLEASE PAY BY E S ^ E B a A c c o u n t No. 9 5 0 0 0 5 2 4 3 6519 

$2 ,350 .52 

Account Balance Amount Enclosed 
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Call Before You Dig 
If you plan to dig In your yard, please call the 
Ohio Utilities Protection Service at 811 to make 
sure you do not dig into an underground line. 
Damaged lines can Interrupt your gas, electrb and 
cable service. State law requires that you call 
811 at least two business days before digging. 
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Next Meter Heading 
04/30 - 05/05/2015 

$2,479.34 
279.00 CR 

2,200.34 
33.01 

1.52 
^ ,234.87 

Account Number Date Prepared 
9 5000 5243 6519 April 2,2015 

Cycle 19 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Mar 20, 2015 - Tiiank You 
Subtotal 
Late Payment Charge 
Gross Receipts Tax (4.6044%) 
Balance 
Current Charaes 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Service Ciiarge 
Gas Usage Charges " ^ - ^ 

21.6 MCF® $4.0268 86.98 
Gross Receipts Tax (4.6044%) 5.09 
This bill includes $71.80 for SSO gas cost at $3,324 per thousand cubic feet 
(MCF). 
Total Current Charges $115.65 
Total Account Balance $2,350.52 

For questions about Dominion East Ohio ch^ges call 1-600-362-7557 
Monthly Usaae Comnarison 
Average Dally Temperature 
For This Billing Period 

$23.58 

2014 
34''F 

2015 
34''F 

Gas Use in MCF 
40 
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Avg Monthly Use: 
Total Annual Use: 

14.7 MCF 
176.6 MCF 

IBillJna Period and Meter Readinas 
Date Reacj Type 
Meter Number 14882559 
Apr 1,2015 Actual 
Mar 3. 2015 Actual 
MCF Used In 29 Days 

Reading Difference 

977.6 
956.0 21.6 

21.6 

PLEASE PAY Account Balance of $2,350.52 by Apr 22,2015 to Avoid t̂ ate Payment Charge of 1.5% per tnonttt. 
THIS IS A SHUT-OFF NOTICE. 

Unless we receive your pst-due amount of $2,200.34 by Apr 22, 2015, your gas may be shut off. If you 
have questions about this pending shutoff or need a medical form as outlined t)elow, please call the number 
listed at the top this bill. If your gas service is shut off, you must pay all past-due amounts. You will be billed a 
reconnection fee. Also, you will be billed a security deĵ os'it in three equal monthly Installments or you will need 
to have a creditworthy guarantor. If you are on the Energy Choice program and your service is shut off, you will 
no longer be served by your current supplier at the cun^ent rate. 
NOTE: A medical certification delays a shut off for residential customers when it would be especially 
dangerous to the health of a permanent member of your household. It allows you time to get financial 
help, ft does hot reduce the amount you owe. A licensed medical professional must sign the form. 

19 ebill 



Subject: Dominion East Ohio (Payment Receipt) . 

From: DoNotReplyDominion@billmatrix.com (DoNotReplyDomlnion@billmatrix.com) 

To: michelleplayl @yahoo.com; 

Date: Friday, March 20,2015 9:11 AM 

Your online payment of $279.00 has been received. Your Unique Receipt number is:07900294 

Payment Date: 03/20/2015 
Payment Amount: $279.00 

Please save it for future reference. 

https://us-mg5.mail.yahoo.com/neo/Iaunch?,rand=3jippdvd7mtce 3/8/2016 

mailto:DoNotReplyDominion@billmatrix.com
mailto:DoNotReplyDomlnion@billmatrix.com
https://us-mg5.mail.yahoo.com/neo/Iaunch?,rand=3jippdvd7mtce


April 24, 2015 
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MICHELLE PLAYER 
12919 SHADYWAY HD 
GARFIELD HEIGHTS OH 44125-4934 

ACCOUNT NO: 
9500052436519 
SERVICE ADDRESS: 
12919 SHADYWAY RD 
GARFIELD HEIGHTS OH 44125-4934 

Subject: PIPP Plus Enrollment 

This letter confirms your enrollment In PIPP Plus, which replaced the Percentage of Income Payment Plan 
(PIPP). with Dominion East Ohio. Your PIPP Plus payment is $61.00. 

Each time you pay your monthly payment in full by the due date, you no longer owe the rest of that month's 
charges. You also receive a 1/24th credit toward any account arrears. Your current arrearage balance with 
Dominion East Ohio is $2,173.07. If you make your PIPP Plus payment in full and by the due date each month 
for 24 straight months, your account should be current, if at any point you fail to make your PIPP Pius 
payment in full by the due date, your account will be subject to normal credit actions, but the company 
will not cancel any credits you have already received. Please keep in mind that while on PIPP Plus, you are 
still legally responsible for your entire utility bill. However, the company cannot shut off your service if you make 
all PIPP Plus payments in full by the due date. 

As a PIPP Plus customer, there are two important dates that you need to know. 

Your re-verification date is 11/07/2015 

The re-verification date is the actual date on which you complete documentation of your household Income. 
Re-verification must occur no more than 12 months from the previous re-verification date. To remain on PIPP 
Plus you must visit your local community action agency prior to your re-verification date to document your 
income. (You are required to report any change in household size and income, so your re-verification date may 
change.from year to year.) 

Your anniversary date is 10/19/2015 

The anniversary date is the calendar date when your arrearage credits will be calculated. You must also be 
current on any missed PIPP Plus payments by this date. If you fall to bring your account current, you will be 
removed from PIPP Plus and your entire balance, including arrearages, will become due. Your anniversary date 
is the same every year. 

Please read the fact sheet Included with this letter for additional Information about the responsibilities and 
benefits of PIPP Plus. If you have any questions, please contact Dominion East Ohio at (800)362-7557, 
Monday through Friday from 7:00 a.m. through 7:00 p.m. You may also contact the Public Utilities Commission 
of Ohio at (PUCO) at (800)-686-7826. 

Sincerely, 

Customer Service Center 
Dominion East Ohio 

leal 12 Print Go paperless! Join eCommimication(fl),dt tom.com Page 1 of3 
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Welcome, ohcijy014 Logout 

Dominiwi' 

Agency Web Access 

Energy Assistance Programs 

Dominion East Ohio 

Account Name(s): PLAYER, MICHELLE 

Account Number: 9500052436519 

service Adtfress: 12919 SHADYWAY RD GARFIELD HEIGHTS, OH 44125 

f lPP Plus Program 

Status; DROPPED 2015-03-04 

Reason; WRO DEFAULT 

Pian Amount $61.00 

Amount Due: $177.45 

Anniversary Date; 2015-10-19 

Re-verific3tion Date; 2015-11-07 

Amount due to re-enroll: $177.45 

SraJuate PIPP Plus Program 

Status: 

Plan Amount: $0.00 

Amount Due; SO.OO. 

Plan End Date: 

Account Information 

NSF: NO 

Unauthorized Usage: (40 

Active Medical Certificate: NO 

Expiration Date: 

12 Month Budget Amount: $75.00 

fiBliJ Ltgal Terms i)iiU Coiiditioris Privflcy Para Servii'los Conlact Us Oivarslty 

CopyTigUt •© 2015 Dominion 

https://gasapps-dom.com/GasAWAWeb/EnergyAssistance 4/10/2015 

https://gasapps-dom.com/GasAWAWeb/EnergyAssistance


Account Number Date Prepared 

9 5000 5243 6519 May 4, 2015 
Cyde 19 

Summarv of Pavment Due 
Past Due Amount 
Current PIPP Plus Amount 

Total Payment Due by May 21,2015 

Next Meter Reading 

06/01-06/04/2015 

me'' i#9iiiini9ii 
For questi(»is about Dominion East Ohio charges call 1-800-362-7557 

150.18 
61.00 

$211.18 

*** THIS IS A SHUT-OFF NOTICE *** 
Your PIPP Plus anniversary is 10/19/2015. 

This is tt^e date by which you must pay any PIPP Plus payments missed 
In the prior 12 months to remain on PIPP Plus. 
You must re-verify your Income by 11/07/2015 to stay on PIPP Plus. 

If you have questions about your household income reveritication, call the 
Ohio Devetopment Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $110.73, we must 
receive at least $61.00 by 05/20/2015. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

En^gy Assistence: If you meet income requirements, you might 
quality for financial eud or weatherizati<m services. To leam mora, c^l 
the Ohio Development Serwces Agency at 1-800-^2-0880. 

Medical CearUficale: A medcal certification deiays a shutoff when it 
would be especlaliy dangerous to the health of a permanent member of 
your household, it allows you time to get financial help or make payment 
arrangements. It does not reduce the amount you owe. It will t>e denied 
if you fail to pay tfte amount of a retumed check, plus any fees. You can 
get a medical certification form by calling 1-800-950-7989. A licensed 
medical professional must s i ^ ttie form. You can apply by phone, 
provided that Dominion East Ohio receives tfw written-notification within 
seven days. If gas service is off, return ttie s i ^ed fmm within 21 days 
to restore service. Be sure to give your healtii care provider permission 
to release your medical information to us. 

Paymmt Methods: Pay your over-due balance through BillMatrix day 
or night with an electronic check, ATM/debit card with Pulse, Star, 
NYCE or Accell logo or a \fisa. Mastercard, or Discover crecfit card. 
Contact BillMatrix by phone at 1-800-573-1153 or online through 
www.dom.com. BillMatrix charges a convenience fee of $1.65 for each 
transaction. You may also pay in person at an autiiwized payment 
center. For the payment location nearest you, visit www,dom.cwn or 
call Dominion East Ohio at the number in tiie top right comer of this bill. 
Authorized payment agents ch^ge a service fee of $1.50 for each 
transaction. 

I [ g i a ( 5 S 3 3 3 H > * ' H P Plus Amount of $211.18 by May 21, ao is ' 

THIS IS A SHUT-OFF NOTICE. 
Monthly PIPP Plus Amount $61.00 
Past Due Amount $150.18 
Total PIPP Plus Amount Due $211.18 

Unless you pay the above past-due PIPP Plus amount by May 21, 2015, your gas service may be shut off. 
If your gas service Is turned off, you must pay all past-due plan amounts. You will be billed a 
reconnection fee. Please call us if you have any questions or need assistance. You are 
legally responsible^oryouf^entire-ytility-bil!. ,_, — _ 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For rnailing ad(fress changes, visit Manage Your Account on dom.com 

PLEASE PAY BY i J E ^ l E I H A c c o u n t No. 9 5 0 0 0 5243 6519 

$211 .16 

PIPP Plus Amount Amount Enclosed 

# 000000514 
|l,„..l,lf|,|l,l|||l|,.Ml)l.|u,. 

1=1011 
.l,l,ll,ll„l.,f,l.ll. 

5141 AVD.37B 
MICHELLE PLAXER 
1 2 9 1 9 SHADYHAY BD 
GABFIELD H E I 6 m ; S OH 4 4 1 2 5 - 4 9 3 4 

Call Before You Dig 
If you plan to dig in your yard, please call the 
Ohio Utilities Protection Service at 811 to make 
sure you do not dig into an underground line. 
Damaged lines can interrupt your gas, electric and 
C34)le service. State law requires that you call 
811 at least two business days before digging. 

|.,|||.l|,lh|„lh.l,|||lll.|.llM|Mlll„|,.l.|(i,l,[„.l.i.|„ 
DOMINION EAST OHIO 
PO BOX 26786 
RICHMOND VA 23261-6785 

Ql=^50DDSEM3b5n0aa0DDaDObMa7QOOODD2111flM 

file:///fisa
http://www.dom.com
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GARFIELD HEIGHTS OH 44125-4934 

Account Number Date Prepared 
9 5000 S243 6519 May 4, 2015 

Cycte 19 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Apr 23, 2015 - Thank You 
On Time Balance Reduction Credit 
Balance 
Current Charaes 
General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Service Charge 
Gas Usage Charges 

11.6 MCF @ $3.3129 
GrossTfeceip^ Tax (4:604^%r 

Next Meter Reading 
06/01 - 06/04/2015 

For questions about Dominion East Ohio charges call 1-800-362-7557 

$2,350.52 
177.45 CR 
161.51 CR 
$2,011.56 

$23.58 

Monthlv Usaae Comoarison 
Average Daily Temperature 
For This Billing Period 

38.43 
2.86 

This bill includes $30.28 for SSO gas cost at $2.610 per thousand cubic feet 
(MCF). 
Total Current Charges $64.87 

Total Account Balance $2,076.43 
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 

2014 
50°F 

2015 
49''F 
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Avg Monthly Use: 
Total Annual Use: 

14.6 MCF. 
175.7 MCF. 

.Billinq Period and Meter Readinas 
Date Read Type 
Meter Number 14862559 
May 1,2015 Actual 
Apr 1,2015 Actual 
MCF Used in 30 Days 

Reading Difference 

989.2 
977.6 11.6 

11.6 



Subject* Dominion East Ohio (Paynfient Receipt) 

From: DoNotReplyDominion@billmatrix.com (DoNotReplyDominion@billmatrix.com) 

To: michelIeplay1@yahoo.com; 

Date: V\tednesday, April 22, 2015 6:02 PM 

Your online payment of $177.45 has been received. Your Unique Receipt number is: 11200190 

Payment Date: 04/22/2015 
Payment Amount: $177.45 

Please save it for future reference. 

https://iis-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016 

mailto:DoNotReplyDominion@billmatrix.com
mailto:DoNotReplyDominion@billmatrix.com
mailto:michelIeplay1@yahoo.com
https://iis-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce


12919 SHADYWAY RD 
GARFIELD HEIGHTS OH 44125-4934 

Date Prepared 
July 1,2015 

Account Number 
9 5000 5243 6519 

Cycle 19 

Credits and Charaes Since Your Las! Bill 

Next Meter Reading 
07/30-08/04/2015 

For questions about Dominion East Ohio charges c^l 1-800-362-7557 

Balance from Last Bill 
Balance 
Current Charaes 

$2,119.19 
$2,119.19 

Monthlv Usaae ComDarison 
Average Daiiy Temperature 
For This Billing Period 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Service Charge $24.83 
Gas Usage Charges 

2.1 MCF @ $3.5000 7.35 
Gross Receipts Tax (4.6044%) 1.48 
This bill includes $5.95 for SSO gas cost at $2,835 per thousand cubic feet 
UQFiT — 
Total Current Charges $33.66 
Total Account Balance $2,152.85 
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 

2014 
69°F 

2015 
69°F 

Gas Use in MCF 
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Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr Ma Jun 

2014 2015, 

Avg Monthly Use: 
Total Annual Use: 

14.6 MCF 
174.9 MCF 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 14882559 
Jul 1,2015 Actual 
Jun 2, 2015 Actual 
MCF Used in 29 Days 

Reading Difference 

996,3 
994.2 2.1 

2.1 



MICHELLE PLAYER 

12919 SHADYWAY RD 
GARFIELD HEIGHTS OH 44125-4934 

Accoun t Number Date Prepared 

9 5000 5243 6519 Ju ly 1 , 2015 
Cycle 19 

summarvof Pavment Due 
Balance From Last Bill 
Disconnect Amount Due immediately 
Disconnect Amount Due by Jul 20, 2015 
Current PIPP Plus Amount 

Next Meter Reading 

07/30-08/04/2015 
For questions about Dominion East Ohio charges call 1-800-362-7557 

272.18 
211.18 

61.00 

Total Payment Due 

61.00 

$333.18 

*** THIS IS A SHUT-OFF NOTICE *** 
Your PIPP Plus anniversary is 10/19/2015. 
This is the date by which you must pay any PIPP Plus payments missed 
in the prior 12 months to remain on PIPP Plus. 
You must re-verify your income by 11/07/2015 to stay on PIPP Plus. 
If you have questions about your household income reverification, call the 
Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $106.86, we must 
receive at least $61.00 by 07/17/2015. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

Energy Assistance: If you meet income requirements, you m i ^ t 
qualify for financial aid or weatheriza^n services. To leam more, call 
tiie Ohio Development Services Agency at 1-800-282-0860. 

lUledicai Certificate: A medical certificafion delays a shutoff when it 
would be especially dangerous to the healtti of a permanent member of 
your household. It ̂ lows you time to get financial help or make payment 
arrangements. It does not reduce the amount you owe. It will be denied 
if you fail to pay ttie amount of a returned check, plus any fees. You can 
gel a medic^ certification form by cafiing 1-8O0-950-79S9. A licensed 
mecSc^ professional must sigi ttie form. You can app^ iiy phaw. 
provided Oiat Domiruon East O h b recewes the wntfen noiS^iSoR '.iflSiJn 
seven days. If gas swvtce is off, return the s.^;ned ionn within 21 c^ys 
to restore service. Be sure to give your h^fth care fff̂ ovider pemijsslon 
to release your medical information to us. 

Payment IMethods: Pay your over-due balance through KIIMattix day 
or night with an elecb'onic check, ATM/d^it card with Pulse, Star, 
NYCE or Accell logo or a Visa, Mastercard, or Discover credit card. 
Contact ffillMatrix by phone at 1-800-573-1153 or online through 
www.dom.com. BillMatrix charges a convenience fee of $1.65 for each 
transaction. You may also pay in person at an auttiorized payment 
center. For the payment location nearest you, visitwww.dom.com or 
call Dominion East Ohio at ttie number in ttie top right corner of ttiis bill. 
AuUiorized payment agents charge a sen/ice fee of $1.50 for each 
transaction. 

THIS IS A SHUT OFF NOTICE 
Yoiir gas servKS coiikj i3e shut olt at anytime Jor not paying ^11.18 disconnsctJon arrroiint as noiicsd on your last bill. 

Yoit owe an additional pa^-due amount ol S51.00 and your gas service can be shut-off if this addltbnal 
amount © not poid on or before Jul 20,2015. You will be billed a reconnection fee. 

Finally, you owe a current plan amont of $61.00, which is due by Jul 20, 2015. If unpaid in full 
by the due date, it will be added to your past-due amount. 

You are legally responsible for your entire utility bill. 

^11.18 S122.00 
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G A R H l b L D H h I G H I S O H 44125 -4934 

Accoun t Number Date Prepared Next Meter Reading 

9 5000 5243 6519 Ju ly 31 ,2015 
Cycle 19 

S u m m a r v of Pavment Due 

08/28-09/02/2015 
For questions about Dominion East Ohio charges call 1-800-362-7557 

Past Due Amount 211.18 
Current PIPP Plus Amount 61.00 

Total Payment Due by August 19,2015 $272.18 

*** THIS IS A SHUT-OFF NOTICE *** 
Your PIPP Plus anniversary is 10/19/2015. 
This is the date by which you must pay any PIPP Plus payments missed 
in the prior 12 months to remain on PIPP Plus. 
You must re-verify your income by 11/07/2015 to stay on PIPP Plus. 
If you have questions about your household income reverification, call the 
Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $106.86, we must 
receive at least $61.00 by 08/18/2015. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

Energy Assistance: If you meet Income requirements, you might 
qualify for fin^mcial aid or weatherization services. To learn more, call 
the Ohio Development Services Agency at 1-800-282-0880. 

Medical Certificate: A medical certification delays a shutoff when it 
would be especially dangerous to the healtfi of a permanent member of 
your household. It allows you time to get financisd help or make payment 
arrang^nents. It does not reduce the amount you owe. It will be denied 
if you fail to pay the amount of a returned check, plus any fees. You can 
get a medial certification tomx by calling 1-800-950-7989. A licensed 
medw^ professional must sign tfie fomi. You can apply by phone, 
fHovided that Dominion East Ohio receives the written notification within 
seven days. If gas service is off, return Hie signed form wittiin 21 days 
to restore service. Be sure ^ give your health care provider permission 
to release your medical information to us. 

Payment Methods: Pay your over-due balance ttirou^ BillMatrix day 
or night witti an elecb-onic check, ATM/debit card wltti Pulse, Star, 
NYCE or Accell logo or a Wsa, Mastercard, or Discover credit card. 
Contact BillMattix by phone al 1-800-573-1153 or online ttirough 
www.dom.com. BillMabix charges a convenience fee of $1.65 for each 
transaction. You may also pay in person at an auttiorized paymwit 
center. For the payment location nearest you, visit www.dom.com or 
call Dominion East Ohio at ttie number in ttie top right corner of ttiis bill. 
Auttiorized payment agents cfiarge a service fee of $1.50 for each 
tt-ansaction. 

PIPP Pius Amount of $272.18 by August 19,2015 

THIS IS A SHUT-OFF NOTICE. 
rvionthly PIPP Pius Amount $61.00 
Past Due Amount $211.18 
Total PIPP Plus Amount Due $272.18 

Unless you pay the atx>ve past-due PIPP Pius amount by Aug 19, 2015, your gas service may be shut off. 
If your gas service is turned off, you must pay ait past-due plan amounts. You will be billed a 
reconnection fee. Please call us if you have any questions or need assistance. You are 
legally responsible for your entire utility bill. 

please detach and return ttiis coupon witii a check made payable to Dominion East Ohio. For mailing adcfress changes, visit Manage Your Account on dom.com 

P L E A S E PAY BY E J B l B E I H A c c o u n t No. 9 5 0 0 0 5243 6519 

$272 .18 

PIPP Plus Amount Amount Enclosed 

19 ebill 

# 000007293 1=0011 
li>lhl"iiirl>i>lihlhl>l<llll'liHI"lii'h>i||"i'i>"llilil 
72931 AV 0.388 
MICHF.T.T.F. PLAXER 
12919 SHADYWAY RD 
GARFIELD HEIGHTS OH 44125-4934 

PIPP Riders Change 
Effective for bills rendered on or after July 14, 
2015, the Percentage of Income Payment Plan 
(PIPP) Rider will decrease from $0.0948 to a 
credit of -$0.1304 per MCF. This rate change will 
decrease the average yearly residential bill by 
$23.16. The Public Utilities Commission of Ohio 
Approved these changes. 

|.,|||.)|,ii.|||n..i,|||fii.,.i[,„..iii„„.i.|n.i,i„.i.|.|„ 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 

0nSDDD5aM3t5nDDDDaDDDD327S0DDDDDS721flS 
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GARFIELD HEIGHTS OH 44125-4934 

Account Number Date Prepared 
9 5000 5243 6519 July 31, 2015 

Cycle 19 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Jul 6, 2015 - Thank You 
On Time Balance Reduction Credit 
Balance 

Next Meter Reading 
08/28-09/02/2015 

For questions about Dominion East Ohio charges call 1-800-362-7557 

Current Charaes 
General Sales Service Rate 
Standard Service Offer (SSO) 

Basic Service Charge 
Gas Usage Charges 

2.0 MCF @ $3.2400 
GrGS& Receipts-Ta)^(4.«044%)^ 

$2,152.85 
122.00 CR 
106.86 CR 
$1,923.99 

$24.83 

:K/lonth!v Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

6.48 
- t T t 4 — 

This bill includes $5.59 for SSO gas cost at $2,793 per thousand cubic feet 
(MCF). 
Total Current Charges $32.75 
Total Account Balance $1,956.74 
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 
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Avg Monthly Use: 14.6 MCF. 
Total Annual Use: 174.9 MCF. 

iBillina Period and Meter Readinas 
Date Read Type 
Meter Number 14882559 
Jul 31,2015 Actual 
Jul 1.2015 Actual 
MCF Used in 30 Days 

Reading Differenc 

998.3 
996.3 2 

2 



Print , Page 1 of 1 
4 

Subject: Payment has been scheduled to Dominion 

From: customercare@dominiongas.ebillservice.net (customercare@domtniongas.ebillserv(ce.net) 

To: michelleplayl @yahoo.com; 

Date: Friday, June 26, 2015 10:11 AM 

The following payment has been scheduled to Dominion. 

Account Number: - 9500052436519 
Payment Date: July 3, 2015 
Tracking ID: 15177-101153976.80 
Total Payment Amount: $ 122.00 

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to 
contact us. 

Please do not reply to this message as this is an unmonitored mailbox. 

Thank you. 

https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016 

mailto:customercare@dominiongas.ebillservice.net
https://www.dom.com/contact/index.jsp
https://us-mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce


Date Prepared 

Augus t 31 ,2015 
Account Numl^er 
9 5000 5243 6519 

Cycle 19 

Summarv of Pavment Due 
Balance From Last Bill 
Disconnect Amount Due Immediately 
Disconnect Amount Due by Sep 17, 2015 
Cun-ent PIPP Pius Amount 

Next Meter Reading 

09/29-10/02/2015 
For questions about Dominion East Ohio charges ccdl 1-800-362-7557 

272.18 
211.18 

61.00 

Total Payment Due 

61.00 

$333.18 

*** THIS IS A SHUT-OFF NOTICE *** 
Your PiPP Plus anniversary is 10/19/2015. 
This is the date by which you must pay any PIPP Plus payments missed 
in the prior 12 months to remain on PIPP Plus. 

You must re-verify your income by 11/07/2015 to stay on PIPP Plus, 

If you have questions about your household income reverification, call the 
Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $106.86, we must 
receive at least $61.00 by 09/16/2015. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

Energy A^s tance : If you meet income requirements, you m i ^ t 
qualify ^3r financial sad or weatherizafion services. To leam mora, call 
the Ohio Developmwit Services Agency at 1-800-282-0880. 

lUledical Certificate: A medcal certification delays a shutoftv^en It 
would be especially dangerous to the health of a pemi^ent member of 
your household. It allows you time to get financial help orWtake^paymen 
arrangements. It does not reduce the amount you owe. ItWHI be denied 
if you fail to pay ihe amount of a returned check, plus any fees. You can 
get a medicaJ cerlificaJion form by calling 1 -80O-9a>-7969. A licensed 
mecScal profession^ must sign tfie torn?. You can apply t)y phone, 
provided that Dominion East Ohio receives Bie written notification within 
seven days. If gas service is off, return Bie signed form wtUiin 21 days 
to restore service. Be sure to give your health care provider permission 
to release your medjc^ (nformation to us. 

Paymmt IMethods: P ^ your over-due balance throuc^ BillMatrix day 
or night wIBi an electronic check, ATM/debit card with Pulse, Star, 
NYCE or Accell logo or a Visa, Mastercard, or Discover credit card. 
Contact BillMatrix by phone at 1-800-573-1153 or online through 
www.dom.com. BillMatrix charges a convenience fee of $1.65 fw each 
Iransacfion. You may also pay in person at an authorized payment 
center. For the payment location nearest you. visit www.dom.com or 
call Dominion East Ohio at the number in the top right corner of mis biil. 
Authorized payment agents charge a sendee fee ol $1.50 for each 
transaction. 

THIS IS A SHUT OFF NOTICE 
Your gas service could be shut off at anytime for not paying $211.18 disconnection amount as noticed on your last bill. 

You owe an additional past-due amount of $61.00 and your gas service can be shut-off if this additional 
amount is not paid on or before Sep 17, 2015. You will be billed a reconnection fee. 

Finally, you owe a current plan amont of $61.00, which is due by Sep 17, 2015. If unpaid in full 
by the due date, it will be added to your past-due amount. 

You are legally responsible for your entire utility bill. 

Please detech and return tfiis coupon vjsth a check made payacja to Som/nJc-n East Ct:b. ~c-: .?-£••• .r^gaod'sss c'sr-oss- v's t \'=rB;:-s ^ r_ ' A r rc , -

"$333.18 yJBBWmiSI y ^000 5243 6519 Total Payment Due 

$211.18 $122.00 

)ueRftmedtafe(y 
PIPP Plus Amount 

Sep 17,2015 Amount Bnclo^sd 

1Set»1l 

UEX Rjdsr Changes 

i T?;9 'r"uD.'C '.Jl- I'rS ij-Z~r^i'Ss:On Z' 0~:Z S-ZZ-'ZisZ 

# 000006773 1=1111 
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HICHELLE FLAYER 
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GABFIELD HEIGHTS OH 4 4 1 2 5 - 4 9 3 4 
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PO BOX 257 Bo 
RICHivIOND VA 2325' -5755 
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i jrtt-iritLL; ncivian I o \ j n H l̂£.^"*v^3H 
Account Number Date Prepared 
9 5000 5243 6519 August 31, 2015 

Cycle 19 

Credits and Charges Since Your Last Bill 

Next Meter Reading ., 
09/29-10/02/2015 

For questions about Dominion East Ohio cf>arges call 1-800-362-75S7 

Balance from Last Bill 
Balance 
Current Charaes 

$1,956.74 
$1,956.74 

Monthlv Usaae Comparison 
Average Daily Temperature 
For This Billing Period 

2014 2015 
70''F 

General Sales Service Rate 
Standard Service Offer (SSO) 
Basic Service Charge $24.83 
Gas Usage Charges 

2.1 MCF® $3.1238 6.56 
Gross Receipts Tax (4.6044%) 1.45 
Ihjlbjinnc|ud_es$6j_0-for SSO gas cost at $2.906 per thousand cubic feet 

Total Current Charges S32.84 
Total Account Balance $1,989.58 

YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 

Gas Use in lUICF 

40 

30 

20 

10 

0 rrnSH i n r ^ r ^ r z o ^ 
Auo Sep Gel Nov Dec Jan Feb Mar Apr Ma Jun Jul Aug 

"2014" 2015" 

Avg Monthly Use: 14.6 MCF. 
Total Annual Use: 175.1 MCF. 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 14882559 
Aug 31, 2015 Actual 
Jul 31, 2015 Actual 
MCF Used in 31 Days 

Reading Different 

.4 
998.3 2.-

2.1 



Account Number Date Prepared 

9 5000 5243 6519 October 1 ,2014 
Cycle 19 

Summarv of Pavment Due 
Past Due Amount 
Current PIPP Plus Amount 

Total Payment Due by October 17,2014 

Next Meter Reading " 

10/28 -10/31/2014 

? ? ^ ^ # " 

For questicms ̂ wut E>ominion East Ohio ch»^ges call 1-80&-362-75$7 

161.00 

61 .00 

$222 .00 

*** THIS IS A SHUT-OFF NOTICE *** 
Your PIPP Plus anniversary is 10/19/2014, 
This is the date by which you must pay any PIPP Plus payments missed 
in the prior 12 rrwnths to remain on PIPP Plus. 
You must re-verify your income by 04/15/2015 to stay on PIPP Plus. 
If you have questions about your household income reverification, caii the 
Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $146.31, we must 
receive at least $61.00 by 10/17/2014. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

Energy Assistance: If you meet income requirements, you m i ^ t 
qualify for fin^cial aid or weatherization services. To \eean more, call 
the Ohio Development Services Agency at 1-800-282-0880. 

Medicd CerURcate: A medical certification delays a shutoff when it 
wcHild be especially danger(His to the health of a permanent member of 
your household. It allows you time to get financial help or make payment 
anrangements. It does not reduce the amount you owe. tt will be denied 
If you fail to pay the amount of a retumed checlc. plus any fees. You can 
get a mecfical certificaticHi form by calling 1-800-950-7989. A licensed 
medical professional must sign the form. You can apply by phone, 
provided that Dominion East Ohio receives the writtm notification within 
seven days. If gas service is off, return the signed form v ^ i n 21 days 
to restore service. Be sure to ̂ e your health care provider permission 
to release your mecfical Information to us. 

Payment Methods: Pay your over-due balance ttirough BillMatrix day 
ot night with an electronic ched<, ATM/debit card vrith Pulse. Star, 
NYCE or Accell logo or a \^sa, Mastercwd, or Discover credit card. 
Conlact BillMafrix by phone at 1-800-573-1153 or onNne through 
www.dom.com. KHMatrix charges a convenience fee of $1.65 for each 
transaction. You may also pay in person at an authorized payment 
center. For the payment location nearest you, visit www.dcmi.com CĤ  
call Dominion East Ohio at the number in the top right corn^ of this bill. 
AuBiorized payment agents charge a service fee of $1.50 for each 
transacSon. 

PIPP Pius Amount of $222.00 by October 17,2014 

THIS IS A SHUT-OFF NOTICE. 
Monthly PiPP Plus Amount $61.00 
Past Due Amount $161.00 
Total PIPP Plus Amount Due $222.00 

Unless you pay the above past-due PIPP Plus amount by Oct 17, 2014, your gas service may be shut off. 
If your gas service is turned off, you must pay all past-due plan amounts. You will be billed a 
reconnection fee. Please call 1-800-950-7989 if you have any questions or need assistance. You are 
legally responsibleLtoiî î our-eDtirejjlilitybill _ ,__ _, 

Please detach and return tt^fe coupon wiB^ a check made payable to Dominion East Ohio. For mculinq address changes, visit Mat^ige Your Account on don^.com 

13133509^9^1 Oct 17. 2014 ViMfltllUlliSkH 9 5000 5243 6519 

$222.00 

PIPP Plus Amount Amount Enclosed 

19 ebill 

# 000004730 I - O l l l 

ilil"N"i»i"ilM'l""hll'"lhi | i ."".| i i" i ," i | i . i | . 
473Q2AV0J78 
mCHEZJ^ PUUfER 
12919 SHADYWUr BD 
GABFIELD HEIGBTS OH 44125-4934 

Remov ing Yoursel f f r o m Customer L is t ing 
We are required to include your name, address and 
usage information on a list of eligible customers 
that is made available to other retail natural gasv 
suppliers or governmental aggregators. If you 
do not wish to be included on this list, please 
sign in or register in Manage Your Account at 
www.dom.com, call us at 1-800-362-7557. or 
write us at P.O. Box 5759, Cleveland, O H 
44101-0759. 

|.iii|.i|,ii<|„ii..i,|||i[i.,.ii,„nm„„.i.|ii.i,i„.i.|.|n 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261-6785 
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Account Number Date Prepared 
9 5000 5243 6519 October 1,2014 

Cyds 19 

Credits and Charaes Since Your Last Bill 
Balance from Last Bill 
Payment on Sep 3, 2014 - Thank You 
Payment on Sep 26,2014 - Thank You 
On Time Balance Reduction Credit 
Balance 
Current Charaes 
General Sales Service Rate 
Standard Service Offer (SSO) 

Basic Service Charge 
j3asiisageX:Jbatgfis 

3.5 MCF @ $4.9057 
Gross Receipts Tax (4.6044%) 

Next Rlleter Reading 
10/28-10/31/2014 

(=or questicms abcxit Dondnton East Ohio charges call 1-800-362-7557 

$3,094.40 
104.00 CR 
100.00 CR 
146.31 CR 
$2,744.09 

$23.58 

17.17 
1.88 

This bill includes $15.35 for SSO gas cost at $4,387 per thousand cubic feet 
(MCF). 
Total Current Charges $42.63 
Total Account Balance $2,786.72 
YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 

fv/ionthilv Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

2013 2014 
63"F 

G m Use In MCF 

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug S ^ _ ^ - _ _ ^ j ^ ^ 
"̂ OTT 

Avg Monthly Use: 
Total Annual Use: 

15.1 MCR 
181.4 MCF 

Billina Period and Meter Readinas 
Date Read Type 
Meter Number 14882559 
Sep 30, 2014 Actual 
Aug 29,2014 Actual 
MCF Used in 32 Days 

Reading Difference 

828.8 
825.3 3.5 

3.5 



Subject: Dominion East Ohio (Payment Receipt) 

From: DoNotReplyDominion@billmatrix.com (DoNotReplyDominion@billmatrix.com) 

To: michelleplay1@yahoo.com: 

Date: Thursday. September 25,2014 9:01 PM 

Your online payment of $100.00 has been received. Your Unique Receipt number is:26800190 

Payment Date: 09/25/2014 
Payment Amount: $100.00 

Please save it for future reference. 

https://us-mg5.mail.yalioo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016 

mailto:DoNotReplyDominion@billmatrix.com
mailto:DoNotReplyDominion@billmatrix.com
mailto:michelleplay1@yahoo.com
https://us-mg5.mail.yalioo.com/neo/launch?.rand=3jippdvd7mtce


Subject: Payment has been changed for Dominion^ 

From: customercare@dominiongas.ebillservice.rier(custorr\ercare@dominiongas.ebill5ervice.net) 

To: michelleplayl @yahoo.com; 

Date: Saturday, August 30,201410:10 AM 

The following payment has been changed for Dominion. 

AccountNumber: - 9500052436519 
Payment Date: September 3,2014 
Tracking ID: 14232-104127511.53 
Total Payment Amount: $104.00 

If you have any questions or need further assistance, go to https://www,dom.com/contact/index.jsp to 
contact us. 

Please do not reply to this message as this is an unmonitored mailbox. 

Thank you. 

https://us-mg5.maii.yahoo.com/neo/launch7.rand-3jippdvd7mtce 3/8/2016 

mailto:ercare@dominiongas.ebill5ervice.net
https://www,dom.com/contact/index.jsp
https://us-mg5.maii.yahoo.com/neo/launch7.rand-3jippdvd7mtce
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Account Numtier 
9 5000 5243 6519 

Cyde 19 

Summarv of Pavment Due 

Date Prepared 
October 2, 2015 

Next Meter Reading 
10/28-11/02/2015 

ii0^^ 99I1IIIIIOW 
For quesSons about Dominion East Ohio charges call 1-800-362-7557 

Past Due Amount 61.00 
Current PIPP Plus Amount 95.52 

Total Payment Due by October 21,2015 $156.52 

*** THIS IS A SHUT-OFF NOTICE *** 
Your PIPP Pius anniversary Is 10/19/2015. 
This is the date by which you must pay any PIPP Pius payments missed 
in the prior 12 months to remain on PIPP Plus. 
You must re-verify your income by 11/07/2015 to stay on PIPP Plus. 

If you have questions about your household income reverification, call the 
Ohio Development Services Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $106.86, we must 
receive at least $61.00 by 10/20/2015. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

Energy Assistance: if you meet income requirements, you might 
qualify for financial aid or weatherizaSon services. To learn more, call 
the Ohio Development Services Agency at 1-800-282-08W. 

Medical Certificate: A medical certificalion delays a shutoff when it 
would be especiEdly dangerous to the health of a permanent member of 
your household. It allows you time to get financial help or make payment 
arrangements. It does not reduce the amount you owe. It will be denied 
if you fal to pay ttie amount of a returned check, plus any fees. You can 
request a medical cerefication form by calling 1 -800-362-7557. A 
licensed medical professional must sign the form. A medical 
professional can apply by phone, provided that Dwriinton East Ohio 
receives the written nofificafion witt«n seven (feys. if ^ s servica is off, 
return the signed form wittiin 21 c^ys of the shut-off ttete to restore 
service. Be sure to give your heedth c^e provider permisskai to release 
your medical information to us. 

Payment Metliods: Pay your over-due balance through BillMabix day 
or night with an electronic check, ATM/debit card with Pulse, Star, 
NYCE or Accell logo or a Visa, Mastercard, or Discover credit card. 
Contact BillMatrix by phone at 1-800-573-1153 or online through 
www.dom.com. BillMatrix charges a convenience fee of $1.65 for each 
transaction. You may ^so pay in person at an auttiorized payment 
center. For Bie payment locafion nearest you, visit www.dom.com or 
call Dominion East Ohio at the number In the top right corner of this bill. 
Authorized payment agents charge a service fee of $1.50 for each 
transaction. 

PIPP Plus Amount o l S156.52 by October 21.2015 

THIS IS A SHUT-OFF NOTiCE. 
Monthly PiPP Pfus fJ^Douot So'.OC-
Past Diie Amoi^t S61. €€= 
Taxes a Recoorjection Fee S34.52 
Trfai PIPP Pius Amount Due S1S6.^ 

Unless you pay the above past-due PJPP Plus ainounl by Oct 21,2015, yoiff gas service may be shut 
If your gas service is tumed off, you must pay all past-due frfan amounts. You wiR be billed a 
reconnection fee. Please call us if you have any questions or need assistance. You are 
legallyTesponsible for your entire utility biH. __ 

9 5 0 X ^ X h ^ ' • -

S1K.52 

- =•- = t ^ ^ -xyrc ibsacsmt £i!>c#cssti 

C.-"^~'i& r r p e s " i'Zfj' 'r^^c-T- '-^-f-' =: 'e= 

-.j^-rg s^*** arc ^^c^tf^ - xs--r-r:. 

# D00013233 1=003.1 
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Date Prepared 
October 2. 2015 

Next Meter Reading 
10/28-11/02/2015 

Account Number 
9 5000 5243 6519 

Cyolff 19 

Credils and Charaes Sirice Your Last Bill 
Balance from Last Bill $1,989.58 
Payment on Oct 2, 2015 - Thank You 150.18 CR 
Payment on Oct 2, 2015 - Thank You • 122.00 CR 
On Time Balance Reduction Credit 106.86 CR 
Subtotal 1,610.54 
Reconnection Fee 33.00 
Gross Receipts Tax (4.6044%) 1.52 
Balance $1,645.06 
Current:.Charaes...,. 
General Sales Service Rate 
Standard-Service ̂ f fe r fSSe) ^̂  — _ . - - _ — ^ - ^ ^ 

Basic Service Charge $24.83 
Gas Usage Charges 

1.4 MCF @ $2.8785 4.03 
Gross Receipts Tax (4.6044%) 1.33 
This bill includes $3.72 for SSO gas cost at $2,658 per thousand cubic feet 
(MCF). 
Total Current Charges S30.19 
Total Account Balance $1,675.25 
YOU ARE ON THE PIPP Plus PLAN FOR S61.00. 

Foi questions about Domin ion East Oh io charges call 1-800-362'7557 

MbhthlV. Usade CortiParisoh 
Average Daily Temperature 2014 
For This Billing Period 63°F 

2015 
68**F 

Gas Use in MCF 

40 ' 

I 
20 

10 

0 ,. pn _ rn.i_.-i 
Sep Oct Nov Oec Jan Feb Mar Api Ma Jun Jul Aug Sep 

2014- • -2946 

Avg Monthly Use: 14.4 MCF. 
Total Annual Use: 173.0 MCF. 

Btllina Period and Meter Readiiias 
Dale Read Type 
Meter Number 14882559 
Oct 1,2015 Actual 
Aug 31. 2015 Actual 
WICF Used in 31 Days 

Readlna Differenc 

1.8 
.4 1. 

1.. 

http://rn.i_.-i
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12919 SHADYWAY RD 
GARFIELD HEIGHTS OH 44125-4934 

K e g e l 

Account Number 
9 5000 5243 6519 

Cycle 19 

Summarv of Pavment Due 

Date Prepared 

October 29 ,2015 

Next Meter Reading 

11/30-12/03/2015 

A . 

For questions about Dominion East Ohio charges call 1-800-362-7597 

Past Due Amount 122.00 
Other Utility Past Due Amount 34.52 
Current PIPP Plus Amount 61.00 

Total Payment Due by November 16,2015 $217.52 

* " THIS IS A SHUT-OFF NOTICE *** 
Your PIPP Plus anniversary is 10/19/2015. 
This is the date by which you must pay any PIPP Plus payments missed 
in the prior 12 months to remain on PIPP Plus. 
You must re-verify your Income by 11/07/2015 to stay on PIPP Plus. 
if you have questrons about your household income reverification, call the 
Ohio Development Servfces Agency at 1-800-282-0880. 
To receive an On Time Balance Reduction of $64.72, we must 
receive at least $61.00 by 11/16/2015. Remember, timely payment of 
bills ensure your continued gas service. 

(See Next Page for Usage Comparison and Meter Readings) 

Energy As^stance: If you meet income requirements, you m i ^ t 
qualify for financial aid or weathedzation services. To leam more, call 
the Ohio Devrfopment Services Agency at 1-800-282-0880. 

Medical Certificate: A medic^ cerSfication delays a shutoff when It 
would tie especially dangerous to the health of a pemianent memt^r of 
ycHJr househcrfd. It allows ywi time to get financial help or make 
payment arrangements. It does not reduce the smount you owe. You 
can get a medical certification form by calling 1-800-950-7989. A 
licensed medical professional must sign tiie form. You can apply by 
phone, provided that Dwminion East Ohio receivod the written 
notification within seven days. If gas service is off, return the signed 
toni> wiSiin 21 days to restore service. Be sure to give your healtti care 
provider pemiisslon to release your mecScal infomiation to us. 

Payment Methods: Pay your over-due balance through BillMairix day 
or n i ^ t viritti an electronic check, ATM/debit card wIBi Pulse, Star, 
NYCE or Accoll togo or a Visa, Mastwcard, or Discover credit card. 
Contact KIIMatrix by phone at 1-800-573-1153 or online through 
www.dom.com. BillMEdrix charges a convenience fee of $1.65 for each 
^ansaction. You may also pay in p^son at an autiKirized payment 
center. For the payment location nearest you, visit www.dom.com or 
csdl Dominion East Ohio at the number in tiie tc^ right comer ol this bill. 
Authorized payment agents charge a service fee of $1.50 for each 
fl-ansaction. 

PIPP Plus Amount of $217.52 by November 16,2015 

THIS IS A SHUT-OFF NOTICE. 
Monthly PIPP Plus Amount $61.00 
Past Due Amount $122.00 
Taxes & Reconnection Fee $34.52 
Total PIPP Plus Amount Due $217.52 

Unless you pay the above past-due PIPP Plus amount by Nov 16, 2015, your gas service may be shut off. 
If your gas service is turned off, you must pay all past-due plan amounts. You will be billed a 
reconnection fee. Please call us if you have any questions or need assistance. You are 
legally responsible focyour entire utility bill. _ „ . __ __._ ___ _ „ 

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address chartqes, yisit Manage Your Account on dom-com 

' P L E A S E PAY BY I J f « V A l d H » i l 3 A c c o u n t No. 9 5000 5243 6519 

$217 .52 

PIPP Plus Amount Amount Enclosed 

19 ebill 

# 000008192 
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GABFIEIB BEX6HXS OH 

1=1111 

' '•'IIIIIIMIM ' 

44125-4934 

Fi l ters a n d Heating Sys tem Inspect ions 
Change or clean your furnace filter at least three 
times during the heating season. A clean filter 
will help your furnace operate more efficiently 
and could save you money. Keep your heating 
running safely and efficiently. A qualified 
heating contractor should inspect it once a year 
and make repairs when needed. 

|.,lfi.fhn'lMiini,|||iM.,,n,„„iii,„|,i,|n,i,i„.i. 
DOMINION EAST OHIO 
PO BOX 26785 
RICHMOND VA 23261 -6785 
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Account Number Date Prepared 
9 5000 5243 6519 October 29, 2015 

Cycle 19 

Credits..and Chat-aes Since Your Last Bill 

Next Meter Reading 
11/30-12/03/2015 

For questions atwut Dominion East Ohio ch^ges call 1-800-362-7557 

$1,675.25 
$1,675.25 

$24.83 

Balance from Last Bill 
Balance 
Cafrem.Charde.s 
General Sales Service Rate 

Standard Service Offer (SSO) 

Basic Service Charge 
Gas Usage Charges 

7.5 MCF @ $2.8013 21.01 
Gross Receipts Tax (4.6044%) 2.11 
This bill includes $19.37 for SSO gas cost at $2,583 per thousand cubic feet 
(MCF) . . - -. ..-.. __.__ __ .. ._.. . _ „ . _ _ _ 

Total Current Charges $47.95 

Total Account Balance $1,723.20 

YOU ARE ON THE PIPP Plus PLAN FOR $61.00. 

! Monthlv Usaae ComDarison 
Average Daily Temperature 
For This Billing Period 

2014 
53°F 

2015 
55°F 

Gas Use in MCF 
40 

30 

20 

10 

0 L 
"~ 

~r. n r -. . 

I - - -J f - .11 ••! r i"—t „ r . 
Oct Nov Dec Jan Feb Mar Apr May Jun Jur Aug Sep Oct 

2014 2015 

Avg Monthly Use: 
Total Annual Use: 

14.4 MCF. 
172.2 MCF. 

Biilina Period and Meter Readinas 
Date Read Type 
Meter Number 14882559 
Oct 29, 2015 Actual 
Oct 1,2015 Actual 
MCF Used in 28 Days 

Reading Difference 

9.3 
1.8 7.5 

7.5 



Print . Page 1 of 1 

Subject: Payment has been scheduled to Dominion 

From: customercare@dominiongas.ebillservice.net (customercare@dominiongas.ebilIservice.net) 

To: michelleplayl @yahoo.com; 

Date: Thursday, October 1, 2015 7:06 AM 

The following payment has been scheduled to Dominion. 

Account Number: - 9500052436519 
Payment Date: October 1, 2015 
Tracking ID: 15274-070649531.94 
Total Payment Amount: $122.00 

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to 
contact us. 

Please do not reply to this message as this is an unmonitored mailbox. 

Thank you. 

https://us-mg5.maiI.yahoo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016 

mailto:customercare@dominiongas.ebillservice.net
mailto:customercare@dominiongas.ebilIservice.net
https://www.dom.com/contact/index.jsp
https://us-mg5.maiI.yahoo.com/neo/launch?.rand=3jippdvd7mtce


Subject: Payment has been scheduled to Dominion 

From: customercare@dominiongas.ebillservice..Jt(custORfiercare@dominiongas.ebillsen/ice.net) 

To: michelleplayl @yahoo.com; 

Date: Thursday, October 1.2015 7:54 AM 

The following payment has been scheduled to Dominion. 

AccountNumber: - 9500052436519 
Payment Date: October 1, 2015 
Tracking ID: 15274-075435328.42 
Total Payment Amount: $150.18 

If you have any questions or need further assistance, go to https://www.dom.com/contact/index.jsp to 
contact us. 

Please do not reply to this message as this is an unmonitored mailbox. 

Thank you. 

https://us'mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce 3/8/2016 

https://www.dom.com/contact/index.jsp
https://us'mg5.mail.yahoo.com/neo/launch?.rand=3jippdvd7mtce

