
f\t^' 
03-15-16;03;31PM;Fror^;SCDL TECHNOLOGY CTR To;16144660313 ;3304582745 # 2/ 2 

"Faye Daniels 
March 15,2016 

Hon. Greta See 
Attomey Examiner 
Public Utilities Commission of Ohio 
Columbus, Ohio 43215 
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As requested by Your Honor, enclosed is a brief summary in the matter of Faye Paniels vs. The 
East Ohio Gas Company/ Dominion East Ohio - Case No. 15-1288-GA- CSS. 
The bottom line is that every year Dominion East Ohio Gas turns off my gas in the dead of 
winter and cuts me offof ptpP after the gas company receives the $175,00 payment from Heap 
and the second payment from The Ohio Department of Development. I do not understand how 
this is not in violation of the purpose of the PIPP program. I feel as if I am being used to commit 
&aud against the program that is designed to help make the payments so we can have heat in the 
winter. Sometimes I have used my entu ê medical in three months so the utility company could 
get their eirors in order. It is too cold in Ohio to shut the heat off on humans. I would like the 
chance to make my payments before my gas is cut off. What good is the program if a person on a 
fixed income cannot use it properly? I feel as if I am being singled out. This may be because I 
only receive $733.00 a month on SSI. No one else in my family or fi-iends go through this kind 
of harassment. Stop this theft of govemment funding before it becomes a regular practice. 

Signed, 
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