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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type ail required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). AH attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with; Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly <mto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. R E N E W A L I N F O R M A T I O N 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Muskingum County 
Address 401 Main Street, Zaincsville, OH 43701 
PUCO Certificate # and Date Certified I2-510E; 04/29/2014 
Telephone # (740) 455-7100 Web site address (if any) www.musidngumcountv.com 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a govemmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 '"Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-fi-ee 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the fmal opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Mark Frye 
Title Consultant for Musltingum County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180 Fax # (419) 539-9185 
E-mail address mfrye@palmerenergy.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Mark Frye 
Title Consultant for Muskingum County 
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180 Fax # (419) 539-9185 
E-mail address mfrve@palmerenergv.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Toil-ftee Telephone #f419) 539-9180 Fax # (419)539-9185 
E-mail address nifryc@palmercnergy.com 

- f j e ^ / ^ ^ T 

Sworn and subscribed before me this 3^1 day of ^ \aAt-^af -\ , "oLotC 
Month 5" Year 

Signalure of ofificiafi administering oath Print Name and Title U 

My commission expires on _ Q 5 W ^ J ^ f ^ f ^ ^ ^ , | ^ p^^ '̂̂ -'-H M-TACKER 

^ ^ ^ ^ ' ' ' ' ^ ' ' ' ' 
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AFFIDAVIT 
State of 

SS-

(Town) 
County of /'̂ IV/̂ v.̂ f̂  /^l^L' ̂ V- -^ 

y ! ^ ^ ( \ \ L ^ . U Q ^ * ^ . Affiant, being duly sworn/affirmed according lo law, deposes and says that: 

He/she is the -TT €SJ:g^tooA: (Office of Affiant) of "^>^ .e> i C iRv^o.vlow^^Usij!̂ ta r̂iU f̂ Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that alJ statements made in the 
application for certification renewal are true and complete and that U will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kiiowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Co-uncil (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



n . The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory pirposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his^er knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Title 

Sworn amd subscribed before me this <j-̂ l day of U3fl** f̂ A^ , •^otjo 
Month \ Year 

Signature of official administering oath Print Name and Title V J ^ ^ ^ I ' I T X , 

My commission expires on OS. ' f ) ' ^ . *̂̂  
- ^ / ^ ^ M ? ^ \ CAITUN M. 7ACKER 
••. { 0 ^ ^ ^ \ * \ ''•••̂ '•1'y f̂ yl5'ic. Siate of Ohio 
' ''-'M^^ '̂̂ W' ^ ^̂ 'i Commission Expires 
•5 "•.T/a.'wyaftV :S ni/ i iymiQ 
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Susan Dilbertson 
Oeik 

JenyLLavy 

James W. Porter 

StepbenD- Strauss 
iidstKHi8ŝ imadQiiiOMnftCoantv.ont COMMISSIONERS 

40! Main Street. Zanesville. Ohio 43701-3519 

RES 12-0329 

The following acdoa was taken by tbe Board of Muddngum County Commisaooers at its 
meeting today, Maich 01,2012: 

RE: APPROVE AND AUTHORIZE JAMES W. PORTER TO SIGN ON BEHALF OF THE BOARD 
OF MUSKINGUM COUNTY COMMISSIONERS THE MASTER AGREEMENT TO PROVIDE 
SERVICES TO AN AGGREGATED GROUP BETWEEN BOARD OF COUNTY 
COMMISSIONERS, MUSKINGUM COUNTY, OHIO AND FIRSTENERGY SOLUTIONS, CORP. 

It was moved by Coronussioner Strauss, seconded by Commissiana- Lavy, that this Board of 
County CommissionCTs, Musldngum County, Ohio adopts i e following resolution: 

BE IT RESOLVED, that this Board of County Commissioners of Muskingum County, Ohio 
does berdjy ap̂MTOve and authorize James W. Porter to sign on behalf of tbe Board of Muskingum 
County Commission's the Master Agreement to jnovide services to an aggregated group between 
Board of County Commissioaers, Musldngum County, Ohio and FirstEnogy Solutions, Corp. for 
residents of Peny Township. The voter af^oval of an electric ̂ ;gregations ballot <|iicsdoB in the 
November S, 2011 dectitm was obtdned by the citizens of Peny Township. 

(see attached) 

Roll call: Lavy, yea; Porter, yea; Strauss, yea. Motion carried. 

sc 
cc: Bill Biadiah, Palmer Energy 

Adopted March 01.2012: 

Copied on: 03-01-12 
Copied by: /UL 

( j L l ^ i ^ ^ 
Commissioners* Clcik or Deputy CIcik 

740-435-7100 - Fax 740-455-3785 
comniisaioncrsgmuslcJnguinc oanly.org 

'(fi 

http://oanly.org
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Muskingum County 
Electric Governmental Aggregation 
Plan of Operation and Governance 

I. INTRODUCTION. On November 8,2011 a majority ofvoters in Perry Township in 
Muskingum County, Ohio approved a referendum that authorized the fonnation of an "c^t-cut" 
govemmental aggregation in compliance with Section 4928.20 of the Ohio Revised Code 
regarding the governmental aggregation of clcc^c service consumers. 

These communities decided to utilize their aggregation authority jointly throu^ Muskingum 
County Ohio as permitted under Section 4928.20 (A) of the Ohio Revised Code. 

Muskingum County C*County" or "Muskingum County") anticipates that utilizing its 
aggregation authority will provide individual residential and small commercial consumers 
benefits such as price reductions that these consumers are t>pically unable to obtsan since they 
ladt the bar^ining power, expertise and the economic of scale enjoyed by larger coiKumers. 

n. PROCESS. Under an opt-out aggregation program, all residential and small business 
customers in the authorized areas of Mu^ingum County arc automatically inducted as 
participants in the Aggregation Program unless they opt-out of the program by providing 
written notice of their intention not to participate. As required by Ohio Law, the various 
communities jointly participating in the Muskingum County governmental aggr^ation passed a 
Resolution or Ordinance, which authorized submitting the selection of opt-out aggregation to 
the conununity^s voters. 

In addition lo obtaining necessary voter approvals, Muskingum County is also required to 
comply with various PUCO regulations. As requited by PUCO regulatiotG the Counly will file 
an application with the PUCO for certification as a Government Aggr^ator after the County 
Approves this Aggregation Plan of Operations and Governance ("Plan" or "Aggregation Plan"). 
As required by reguls^ons, the County advertised pirtjlic bearing dates to discuss the Plan and 
held two hearings on the Plan. 

The County anticipates selection of a Provider prior to or shortly after receiving approval from 
the PUCO as a govermnental aggregator. Upon Provider selection an Opt-out notice ftw the 
County's Program will be sent to all eligible electric customers setting forth the rates, trams and 
conditions of the program. This notice wili provide potential Aggregation participants at least 
21 days to retum an opt-out card or other similar notice. 

II]. CONTRACT. The supply contract ("Contract") negotiated between the Govemmental 
Aggregator and the selected Provider shall be for firm, ftill requirements power supply. Each 
Aggfe^ition participant shall be individually bound by the terms and conditions found in the 
opt-out notice and the Contract and shall be solely responsible for payment and performance. 
The power supply charges for Aggregation participants shall be negotiated and included in die 
Contract. These charges shall take the form of either a fixed price or a price repres^iting a 
percentage below the electric distribution utility's C'EDU") avoidable costs ("Avoidable") or 



Price lo compare ("PTC"). These charges will be fiilly and prominently disclosed in the 
consumer opt-out materials provided to potential Aggregation participants and available by 
calling Ihe Provider's toll free customer service tdejrfione numbo'. 

The County's Retail Electric, Generation Provider shall meet each of the following requirements: 

• Has sufficient power supplies arranged and stiuctuie in place to provide reteiil firm power to the 
Members. 

» Has a Federal Power Marketer license with the Federal Energy Regulatory Commission. 
• Is certified as a CRES by the PUCO. 
• Re^to-ed as a generation supplier with the EDU prior to flowing power to Members. 
• Has appropriate Transmission Service agreemcnt(s) in place to serve the Memb»s. 
• Has or has arranged for an Electronic Data Interchange computer network that is capote of 

handling the County's Members requirements with Ae EDU. 
• Has the ability to educate Members on the County*s Aggregation Pro-am. 
• Has or has arranged for a call centw^ capable of handling the County's Aggregation Grov^ 

customer calls. 
• Has a toll-fi^ee number as required by the PUCO for customer s«vicc inqinries and polaitial 

complaints related to the 0>unty Pro-am. 
• Will hold the County financially harmless from any fmandal obligations arising frcnn suf^lying 

power to the Members. 
• Satisfies the EDU's aiKi County's credit requirements. 
• WiU assist the County and its consultant in filing reports required by the PUCO and Sections 

4805.10(A), 4911.18(A) and 4928.06(F) of the Ohio Revised Code. 

IV. PEFlNmOWS. In order to clariiy certain terminology, the following tcims shall have the 
meanings set forth below: 

^'Aggregation Program" or "Program" means the program developed by the County, as a 
Government Agg-egator under Section 4928.20 Ohio Revised Code, to provide eligible 
residential and small business consumers with retail electric generation services. 

"Government Aggregator" means Muskingum County using its legislative authori^ to act as an 
ag^egator for the provisi<m of a competitive retail electric service under the authority confeoed 
under Section 4928.20 of the Ohio Revised Code. 

"Member" or "Aggregation Participant means a p«^on or consumer enrolled in the 
Mu^ingum County Program for competitive retail dectric services. 

'̂•Retdl Electric Generation Provided' ("Provider") means an entity certified by Ihc Public 
Utilities Commission of Ohio ("PUCO") to provide competitive retail electric service(s), and 
which is chosen by the County to be Ihe entity responsible to provide the required service 
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code 
and applicable provisions of the rules of the PUCO. 



"Competitive Retail Electric Service" ("CRES") means a component of electric retail service 
that is deemed competitive pursuant to the Ohio Reused Code or pursuant to an order of the 
PUCO. 

V. GOVERNMENTAL AGGREGATION SERVICES. Government aggregation, the 
combining of multiple electric loads by a govemmenta! entity, provides a mearK for residoitial 
consumers and small commercial consumers in the County to obt^n eccmomic boiefits fixwn 
Ohio's comp^ltve retail electric market. The County Aggregation Program combines the 
electric loads of residaitial customers and small commercial consumers into a bt^ng group 
("Aggregation Group"). The County will act as Purchaang Agent for the Aggregation Group. 
This means that the Counly will be a Governmental Aggregator, as defined by Ohio law and the 
rules established by the PUCO, and shall act on behalf of eligible residential and small 
commercial consumers in the County to: 1) select a Retail Electric Generation Provider 
("Provider*^ to supply the Aggregation Group; 2) negotiate the terms of supply between the 
Provider and each Aggregation participant; and 3) oversee the eiuolhnent procedures 
administ^ed by &e Provider. 

A. Provider. The County will use its Provider to perform and manage aggregation services for its 
Members. The Provider shall provide adequate, accurate, and understandable jnicing terms and 
conditions of service, including any switching fees and the conditions under which a Member 
may rescind a contract without p«ialty. The Provider must provide the County or its authorized 
consultant, if request^ an electronic file containing the Members usage, and charges. Upon 
request this information shall be sent to the County or its audiorized consultant within 30 days. 
The Provider must have local and/or a toll free number for Members to call. 

B. Database: The Retail Electric Generation Provider will build and maintain a database of all 
Members. The database will include all necessary information for the provider and the County 
to serve the Aggregation. This information includes but is not limited to the name, address, 
account number or other EDU idenfifying number(s), and Retail Electric Generation Provider's 
account number of the Member, and other pertinent inform^on such as rate code, rider code (if 
applicable), most recent 12 months of usage and demand, and met^ read cycle. This database 
will be updated and provided to the County and/or its consult^it at least quarterly. 
Accordingly, the Provider will implement a process to accommodate at Members that: 1) leave 
the program due to relocation, opting out, etc.; 2) decide to enter or opt-into the Program; 3) 
relocate within eligible areas within the County; and 4) move into tbe County and desire to 
enter or opt-in to the Program. This database sh^I also be capable of removing PIPP customers 
from the Program, should ttax be necessary, and those who have opted out. The Rctoil Electric 
Generation Provider will use this database to perform bill audits for clerical and mathematical 
accuracy of Mranber bills. 

C. Member Education: The Provider will develop, with the assistance of the County and its 
authorized consultant, an educational program that generally explains the Aggregation Program 
to Members, provides updates and disclosures mandated by Ohio law and PUCO rules, and 
implements a process to deal with allowing any person enrolled in tbe Aggregation Pro-am tbe 
opportunity to opt out of the program at least every three years, without paying a switching fee 
to the County or the Provider. 



tennination of the Program at least sixty (60) days prior to tennination of service. If the 
Contract is not extended or renewed. Members will be notified as required by law and the 
CRES mles of the PUCO in advance of the end of service. Members vwll also be notified of 
their right to select an altemate generation supplier and of their ability to return to the EDU's 
Standard Service Offer upon tennination. 

K. Opt-In Procedures. Eligible consumers may request to join the Aggregation Group after the 
expiration of any enrollment period by contacting the Provider. The Contract shall determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU's service activation requirements. 
Aggregation Group participants who move from one location to another within eligible areas of 
the County shall retain their participant status. 

L. Opt-out Outside Enrollment Period. Members who switch to a different generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer's next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switching to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more fi-om the date of the consumer's notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will 
default to the EDU's Standard Service Offer, until the consumer selects an altemate generation 
supplier. 

M. Eligibility. Only non-mercantile consumers shall be eligible for the Program through the opt-
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract. 

VI. MISCELLANEOUS GOVERNANCE GUIDELINES 

A. The Board of County Commissions of Muskingum County shall approve through Resolution or 
Ordinance the Plan of Operation and Governance for the Aggregation program and any 
Amendments thereto. 

B. The County will require any Provider to disclose any subcontractors that it uses in fulfillment of 
the services described above. 

C. The County wili require the Provider to maintain either a toll firee telephone number, or a 
telephone number that is local to County Program Members. 

VII. LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL 
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS THIRD-PARTY BENEFICIARIES. 

/?) 



VIII. INFOltMATION AND COMPLAINT NUMBERS 

Potential participants can receive more information about the program or Copies of this Plan 
from the County fi-ee of charge by calling 740-455-7100. 

Any electric customer, including any participant in the County's 
Aggregation Program, may contact the Public UtiUties Commission of Ohio 
(PUCO) for information, or to make a complaint against the Program, the 
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826. 

H 
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November 17,2014 

Re: Great news - Muskingum County's Aggregation Program supplied by FirstEnergy Soiutions continues to 
offer savingsl 

Dear Resident, 

Your community's aggregaljon program pravkies you Q\e opportunity to save money on your electric bill. "U^se 
savings are possiWe through governmental aggregation, a community pundiasing program where community officials 
bring toge»ier dtizens to gam group buying power for the purchase of electricity from a retail electric generafion provider 
certified by the Public UtiUties Commission of Ohio. 

FlrstEnei^ Soiutions, a subsidiary of RrstEnergy Cc»p.. has been selected to prowde you with savings on your 
etecteic generaUon. If you're not already paUdpating, this is your cJiance to jcwx. If you're already p^dpating, tt̂ ts is your 
opportunity to extend your sa^nngs. There is no cost for enrollment, you wilt not be chargeij a switching fee, and 
you do not need to do anything to participate. Please see the enclosed FAQs for more infonnation. 

By partidpating in ttiis aggregation program, you will receive exclusive tow pricing on your electric generation. 
The chart below ̂ ows the details of this (»ogram; 

The Muskingum County program was approved by voters in your community in November 2011. 

Your Electric Utility 
AEP Ohio 

Price 
5.85^ per kWh 

Term End Date 

lVIarch2017 
Opt Out Deadline 
Decembers, 2014 

Early Temiination Fee 
$50 

If you are a new membw of the program, you will see your electric savings from FirstEnefgy Sohjtons after your 
enrollment has been compJeted and ^u r switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of coiffse. you are not obligated to partidpate in the community's electric govemmental aggregation 
program. If you do not w ^ t to partidpate in this savings program, you liave until the opt out deadline to retum the 
attached 'opt-out" fomi. If you do not opt out at this time and t^ve aie program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every ttiree years asking if you w i ^ to remain in ttie (wogram. If you leave the program at any 
other time, you could be subject to the eariy termination fee listed above from FirstEnergy Solutions. 

If you are not cun^ntly receiving electric generation from FirstEnergy Solutions, your electric utility wilt send you a 
letter confirming your selection of FirstEnergy Soluticms as your electric generation provider. As required by law, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the ccmnmunity's electric govemmental aggregation program, you don't need to take w\y action 
when this letter arrives, if you are currently enrolled in the community's aggregation program, you will not receive a letter 
from your electric utility. 

Your ^ectric utility will continue to maintain the system that delivers power to your home ~ no new poles or wires 
will be buitt by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your (ocal electric utility 
with your FirstEnergy Solutions charges induded. The only &iing you'll notice is savings. 

If you have any questions, please call RrstEnergy Solutions toH-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Ptease do not caH your ccsnmunily with aggregation iWJgram questJons. 

Sincer^y, 

Muskingum County Local Officials 

P.S. To receive these savings, you should not respond. Refejm the opt-out tom\ or\ly if you do not want to participate in 
your community's ^ectric govemmental aggregation program. 

QPT-Our FORM - RtSIDIrrJllAL ELECTRIC GOVERNMENl AL AGGRF.GATION PROGRAM 

Option 1 ; Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this form. Your 
enroUment is automatic. 

Option 2: Opt out by returning this form. 
tf you do not want to participate in this 
program and save, you must return this form 
t>efore the due date. 

D 
Hy returning the signed lorm, you wit! not be part ot your canmunitys ^ectnc savings pnagram. 

t wish to opt out of my comm unity's electric savings program. (Check box to opt out) 

Service address (City, state aid zip): _ ^ ,, 

Flwie number _ ^ 

Account holder's signaturer̂  -Date: 

Mail fay December 8, K)14 to: HusWngum County Electric Govemment&t Aggreginion Piogr^n, 341 Whije Pond OiVwe, Bldg. B-2, 
Akron. Ohio 44320 

II n 



Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Ufiiities 
Commission of Ohio. 

How is nny community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric govemmental aggregation program? 
You'll know you are saving money as long as your fixed price with FirstEnergy Solutions is lower than your Price to 
Compare. 

What do I need to do if 1 want to be included in this governmental aggregation? 
You do not need to do anything to receive the fixed price offered under this program. You may choose to remain in the 
aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the price you will receive each month does not change - it is a fixed price. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means tiiat you can decide not to participate in your community's electric govemmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by ttie Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not retum the opt-out form postmari<ed by the Opt Out Deadline, you will be included in your community's 
govemmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomi and it must be postmarked by the Opt Out 
Deadline. 

U 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you wili be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cunent electric utility, wrhich will continue to supply your electric generation as it always 
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun̂ ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If IJoin the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, only your charges fi'om the utility will continue to be budgeted. 
Your charges from FirstEnergy Solutions will not be budgeted - you will pay the full amount each month.. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEriergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1 -866-636-3749, Monday tiirough Friday, 8 a.m. to 5 p.m. 
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FirstEnergy Solutions Corp. - Terms and Conditions 

These Temis and CoDdilions together with the eRroUmeni infomiation/opt-oui notificaiicm 
are your agreement for electric generation service with RreiEnctgy Solutions Corp. 
C'FES") if you choose to remain in the community aggregation program by not "c^ting-
oui" or exercising the ri^t of resci-ssion ("Agreemem"). Please keeo a COPY of this 
Agreemeni for vour records. 

FES is certified by ihe !*ublic Utilities Commission of C*io ("•PUCO") to offer and su(^ly 
electric generation services in Ohio and is an affiliate of Ohio Edison, Toledo Edison, and 
Cleveland Electric niumtnaiing conqi^ics. As a Competitive Retail Ela:tric Service 
("CRES") provider. FES will supply the electric generation to your Eleciric Distribution 
Utility ("EDU") ba.<^ on your u.'Uige. Vour EDU then distributes or delivers the 
electricity lo you. FES sets the genetalion prices and charges thai customers pay. The 
PUCO regulates distribution prices and services. The Federal Energy Regulatory 
Commission regulates iransmissitHi prices and services. 
DEFINITIONS: 

GeneratiOD Swvice - The production of electricity. 
Transmission Service - Moving h i ^ voluge electricity from a generation facility lo the 
distributitHi lines of an EDU. 
Distribution Service - Riysical delivery of electricity to customers by the EDU 
Right of Rescission - If you do not opt-out and are enrolled to receive generation service 
from FES, your EDU will send you a confirmation letter. You wili have the ri^t to 
rescind your enrollment within seven (7) calendar following ibe postmark dale of the 
confirmaticHi letter by following the instructions contained in the letter. The I^ght of 
Rescii^ion only applies vAiea a customer switches to a generation supplier and not on 
renewal enrollments. Your EDU wilt not send a confirmation notice upon any renewal of 
this Agreement, Should you choose to opt-oui of yout community's ptogram. you will be 
served by your EDU's standard service offer cstabiished pursuant to section 4928,14 of the 
Ohio Revised Code unless you choose an altemate supplier of electricity. 

TERMS AND CONDITIONS O F SERVICE 

1. Ellpbility. Only Residential Customer accounts not enrolled in the Percentage of 
Income Plan Program (PIPP) and small comtnercial customers with a peak demand 
below 199 KW are eligible for this offer from FES. FES reserves the right to refu.se 
enrollment to any customer with an outstanding eleciric bill balance. 

2. Basic Service Prices. During the lenn of this Agreement, you agree to pay FES a 
fixed price for combined electric Transmissicwi, Generation and Generation Related 
Charges as specified in the enroUment notification. You will be billed at tbe fixed 
price per KWh per biUing month, as specified in the opt-out notification. In addition 
to FES' charges, you will be charged by your EDU for distribution and various other 
charges. 
In addition to the charges described above, if any regional transmi.ssion organization 
or .similar entity, EDU, governmental entity or agency, NERC and other industry 
reliability organization, or coun requires a chiuige to the terms of the Agreement, or 
imposes upon S i l l i e r new or additional charges or requirements, or a change in the 
method or procedure for iletentnning charges or retjiiiremenis, rcJatog to your 
electric supply under this Agreement (any of the foregoing, a "Pass-Throu^ Event"), 
which are not otherwise reimbur^ied to FES. Customer agrees that Supplier may pass 
t h m u ^ the additional cost to Supplier of such Pass-Throu^ Event, which may be 
variable, to Customer. Changes may include, without hmitation, transmission or 
capacity reqinrements, new or modified charges at shopping credits, and other 
changes to retail electric customer access programs. 

3. Length of AgreemenL As a part of your c(mimunity's program, your .service from 
FES will commence with the next available meter reading and after processing of the 
enrollment by your EDU, and will continue for the term as specified in the opt-out 
notification. ei«iing on the meter read for the last month of service. The program 
may be terminated or modified due to unforeseen regulatory action. Customer and 
FES agree that any such regulMory action is a force majeure event. Should Ihe 
program be terminated, you will be reiumed to the standard service offer or its 
successor. 

4. Billing. You will receive a consolidated bill from your EDU for both your FES and 
EDU charges, FES does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a minimum of fourteen 
(14) days written notice. Upon cancellation you will be returned to your EDU as a 
customer. You will remain responsible lo pay FES for any elecirieiiy used before this 
Agreement is cancelled as well a."! any late payment chaises. FES reserves the right 
to convert you from consolidated billing to dual billing if such a conversion will 
facilitate more timely billing, collections, and/or payment Further, your failure to 
pay EDU charges may result in your electric service being discMnected in 
accordance with the EDU tariff. 

3, Penalties, Fees and Exceptions. Your EDU may charge a switching fee to the 
customer. If you do not pay the full amount owed to FES by the due date of the bill, 
FES may charge a 1.5% per month late payment fee. 

6. Cancdlatlon/Tcrminatlon Provldons. If this a^eement is not rescinded during the 
rescission period, enrollment will be sent to your EDU. You may terminate this 
Agreement, without penalty, if you move outside the CRES provider's s«^ice area or 
into an area where the CRES provider charges a different price, by providing FES with 
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a thirty (30) day written notice. If you terminate this Agreement for any other 
reason, except as expressly provided herein, you will be charged a teiminaiion fee of 
S50 for each residential EDU account, $50 for each nmimcrcial EDU account with 
usage up to 20,000 KWh annually and S200 for each commercial EDU account with 
usage between 20,000 and 700,000KWh. Upon termination with FES and retum to 
standard offer service with your EDU, you may not be served under the same rates, 
terms, and conditions that apply to other EDU customers. Customer and FES both 
agree ihH the following will constitute force majeure events under tfus Agreement and 
that FES .'Uiall have the right to lemiinate or modify the Agrcemenl without liability if; {1) 
the Custoimr is not allocated RPM priced capacity at any time during the term of the 
Agreement; (2) the Electric Security Plan (ESP), Market Rate Offer (MRO) and/or 
Competitive Bid Process (CBP), or other geDcration procurement process results in a PTC 
that is equal lo or less than ihc-companibic artnuaUzed genciaticn and uansmission rates 
and riders in effect as of the effective date of this Agreement or (3) the PUCO approves or 
implements a phase-in credit for generation and/or tran.smission charges of the EDU or 
takes any other actitm which affects tl»e PTC or otherwise does not allow the EDU to 
reflect the fijU cost to procure generation and transnus.sion in the ETC or other regulalwy 
actico. 

7. Customer Consent and Information Release Authorizatioti. By choosing not to 
opt-out of your community's program, you understand and agree to the terms and 
conditions of this Agreement with FES. You authorize FES to obtain informaiicai 
from the EDU that includes, but is not Umited to: billing history, payment histoiy, 
historical and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves ihe right to determine if your credit standing is 
satisfactory before accepting your enrollment request. This Agreement shall be 
considered executed by FES following acceptance of your enrollment request by 
FES, the end of the 7 day rescission period and subsequent accqxance of the 
enrollment by your EDU. 

8. Ctmlract Expiration. At the end of its lenn. this Agreement will expire. At least 
every three years, you will be given the opportunity to opt-out of your community's 
program at no cost You are rcspMsible for arranging your electric suppiy upon the 
expiration of the Agreenienl. 

9. Dispute Procedures- Contact FES with any quesiiCKis concemmg the (crms of 
,service by phone at 1-888-254-6359 (toll-free) M-F 8AM - 5PM EST or in writing 
at 341 While Pond Drive, Attn: Contrart Administration. Akron. OH 44320. Our 
web address is www.firsienergysolutions.com. If your complaint is not resolved 
after you have odled your eleciric supplier and/of your eleciric utility, or for general 
utility informatics, residential and business customers may contact the I^lbIic 
Utilities Commission of Ohio for assistance at 1 -800-686-7826 (toll free) or TTY at 
1-800-686-1570 (toll free) from 8:00 am to 5:00 pm weekdays or at 
WW w. PI ICO.oh io. pov. 

10. Miscdlaneons. You have the right to request from FES, twice within a 12 mcHiUi 
period, up to 24 months of payment history, without charge. 

FES is prohibited frMn disclosing a custwner's social security number and/or 
acctHint number(s) without the customer's affirmative written consent except for the 
FES' collections and reporting, participating in programs funded by the universal 
service fund, pursuant to section 4928J4 of the Revised Code, or as,signing a 
customer's contract lo another CRES provider, 

FES' environmental disclosure statement is available for viewing on our website -
www.firstenergysolmitjns.com. You agree that FES will make tlie required 
quanerly updates to the statement electronically on our website. "We will also 
provide the information upon request. 
FES may assign its rights to another, including any successor, in accwdance with 
die rules and regulations of the PUCO. 

FES assumes no responsibility oi liability for the following items ihav are the 
responsibility of the EDU: operation and maintenance of ^ e EDU's electrical 
system, any inicrrupticm of service, termination of service, or deterioration of the 
EDU's service. In the event of a power outage, you should contact yisir local 
EDU. 

Customer is responsible for providing FES with accurate account information. If 
said information is incorrect, FES reserves the right to re-price the apphcable 
account(s) or terminate Ihc agreement, 
FES reserves the right to retum any customer to the EDU if the customer's rate code 
or meter type is changed and the account is no kmget eligible for this progrMiV-
Cu.stomer authorizes, bia does not obligate FES, to exercise Customer's government 
aggregation c^t-out rights. 

11. Warranty. FES warrants title and the right to all electrici^ sold hereunder. THE 
WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND 
ARE IN L E U OF ALL OTHER WARRANTIES, WHETHER STATUTORY, 
EXPRESS OR IMPLIED, INCLUDING BUT MOT LMITED TO ANY 
WARRANTIES OF MERCHANTABILrTY, FTTNESS FOR A PARTICULAR 
PURPOSE OR ARISING OUT OF ANY COLiRSE OF DEALING OR USAGE OF 
TRADE 

http://refu.se
http://www.firsienergysolutions.com
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