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RENEWAL CERTIFICATION APPLICATION
COMPETITIVE RETAIL NATURAL GAS BROKERS/AGGREGATORS
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Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,

180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTION A - APPLICANT INFORMATION AND SERVICES

A-1 Applicant intends to renew its certificate as: (check all that apply)
Retail Natural Gas Aggregator Retail Natural Gas Broker

A-2  Applicant information:

Energy Alliances, Inc.

Legal Name
8469 Blue Ash Rd., Suite 1, Cincinnati, OH 45236
Address
Telephone No. 5137945555 Web site Address energyalliances.com
o -GA- 14 -
Current PUCO Certificate No. 14-0492:GA-AGG Effective Dates May 1. 20 May:1./2016

A-3 Applicant information under which applicant will do business in Ohio:

Energy Alliances,Inc.

Name
Address 8469 Blue Ash RD., Suite 1, Cincinnati, OH 45236
Web site Address energyalliances.com Telephone No. 513-794-5555

A-4 List all names under which the applicant does business in North America:

Energy Alliances, Inc.

A-5 Contact person for regulatory or emergency matters:
Name Mark A, Bishop Title Secretary
Business Address 8469 Blue Ash Rd., Suite 1, Cincinnati, OH 45236

Telephone No. 513-794-5555 Fax No. 213-794-7777 Email Address MPishop@energyalliances.com
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A-6

A-8

A-9

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:

Namec Mark A. Bishop Title Secretary

Business address 8469 Blue Ash Rd., Suite 1, Cincinnati, OH 45236

Telephone No. 913-794-5555 Fax No. 513-794-7777 Email Address Mbishop@energyalliances.com
Applicant's address and toll-free number for customer service and complaints

Customer service address 8469 Blue Ash RD., Suite 1, Cincinnati, OH 45236

Toll-Free Tclephone No, 800-735-0359 Fax No. 888-735-0359 Email Address Mbishop@energyalliancesgy
Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name Mark A. Bishop Title Secretary

Business address 8469 Blue Ash Rd., Suite 1, Cincinnati, OH 45236

Telephone No. 513-794-5555 Fax No. 513-794-7777 Email Address MPishop@energyalliances.com
Applicant's federal cmployer identification number ~ 31-1159005

Applicant’s form of ownership: (Check onc)

I:] Sole Proprietorship D Partnership
[] Limited Liability Partnership (LLP) [] Limited Liability Company (LLC)

Corporation D Other

(Check all that apply) Identify cach natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small

commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Scction 4929.01(L)(1) of thc Ohio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic fect of natural gas per ycar at a single location within the state or consumes natural gas, other than for
residential usc, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Scction 4929.01(L)(2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes natural gas, other than for residential use, as part of an undertaking having more than threc locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)
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Columbia Gas of Ohio ZI Residential Small Commercial Large Commercial / Industrial
Dominion East Ohio Residential Small Commercial Lnrge Commercial / Industrial
Duke Energy Ohio Z] Residential Small Commercial ' Large Commercial / Industrial
Vectren Energy Delivery of Ohio Z Residential Small Commercial :Lnrge Commercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service arca and customer class, provide approximate start date(s) and/or end
date(s) that the applicant began delivering and/or ended services.

olumbia Gas of Ohio
Residential Beginning Date of Service End Date
Small Commercial Beginning Date of Service End Date
Large Commercial Beginning Date of Service End Date
Industrial Beginning Date of Service End Date

n ominion East Ohio

Residential Beginning Date of Service End Date
Small Commercial Beginning Date of Service End Date
Large Commercial Beginning Date of Service End Date
Industrial Beginning Date of Service End Date
uke Energy Ohio
Residential Beginning Date of Service End Date
Small Commercial Beginning Date of Service End Date
Large Commercial Beginning Date of Service End Date
Industrial Beginning Date of Service End Date

Vcctrcn Energy Delivery of Ohio

Residential Beginning Date of Service End Date
Small Commercial Beginning Date of Service End Date
Large Commercial Beginning Date of Service End Date
Industrial Beginning Date of Service End Date

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the
approximate start date that the applicant proposes to begin delivering services:

(CRNGS Broker/Aggregator Renewal - Version 1.07) Page 3 of 7



A-14

A-15

|__—| Columbia Gas of Ohio Intended Start Date
D Dominion East Ohio Intended Start Date
D Duke Energy Ohio Intended Start Date
I:l Vectren Energy Delivery of Ohio Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit A-14 "Principal Officers, Directors & Partners," provide the names, titles, addresses and
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

Exhibit A-15 "Corporate Structure,”" provide a description of the applicant’s corporate structure,
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that
supply retail or wholesale natural gas or electricity to customers in North America.

A-16 Exhibit A-16 "Company History," provide a concise description of the applicant’s company history

A-17

A-18

B-1

B-2

B-3

and principal business interests.

Exhibit _A-17 "Articles of Incorporation and Bylaws," provide the articles of incorporation
filed with the state or jurisdiction in which the applicant is incorporated and any amendments

thercto, only if the contents of the originally filed documents changed since the initial application.

Exhibit A-18 "Sccretary of State," provide cvidence that the applicant is still currently registered with
the Ohio Secretary of the State.

SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit _B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
clectric services.

Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted scrvices, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is secking renewed certification (¢.g., number and
types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 "Disclosure of Liabilitics and Investigations,”" provide a description of all existing,
pending or past rulings, judgments, contingent liabilitics, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or operational
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B-5

B-6

C-3

C-4

status or ability to provide the services for which it is secking renewed certification since applicant last
filed for certification.

Exhibit B-5 "Disclosure of Consumer Protection Violations,” disclose whether the applicant,
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for

certification.
No DYes

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection
Violations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose
whether the applicant or a predecessor of the applicant has had any certification, license, or application
to provide retail natural gas or retail/wholesale clectric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

No I:Ich

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial,
Curtailment, Suspension, or Revocation,” detailing such action(s) and providing all relevant documents.

SECTION C - APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Sharcholders. If
applicant does not have annual reports, the applicant should provide similar information, labeled as
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. If the applicant does not have such
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with
the SEC and why.

Exhibit C-3 “Financial Statements,” provide copics of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow statement). If audited
financial statements are not available, provide officer-certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified
financial statements covering the life of the business.

Exhibit C-4 “Financial Arrangements,” provide copics of the applicant's current financial
arrangements to conduct competitive retail natural gas scrvice (CRNGS) as a business activity (e.g.,
guarantees, bank commitments, contractual arrangements, credit agreements, ctc.)

Exhibit C-5 “Forecasted Financial Statements,” provide two ycars of forecasted financial statements
(balance sheet, income statcment, and cash flow statement) for the applicant’s CRNGS operation, along
with a list of assumptions, and the name, address, email address, and tclephone number of the preparer.

(CRNGS Broker/Aggregator Renewal - Version 1.07) Page 5 of 7



C-6

C-8

D-1

D-3

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
rcported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization. In
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant.

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion,
Dun and Bradstrect, or a similar organization.

Exhibit C-8 “Bankruptcy Information,” provide a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parcnt or
affiliatc organization that guarantccs the obligations of the applicant or any officer of the applicant in the
current year or since applicant last filed for certification.

Exhibit C-9 “Merger_Information,” provide a statcment describing any dissolution or merger or
acquisition of the applicant since applicant last filed for certification.

SECTION D — APPLICANT TECHNICAL CAPABILITY

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D-1_“Operations,” provide a current written description of the operational nature of the
applicant’s business functions.

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
cvidence of the applicant’s current expericnce and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, ecmail addresscs, tclephone

numbers, and background of key personnel involved in the operational aspects of the applicant’s current
busincss.

’ p /
Applicant Signature and Title ( (e ' S et Secretary

Sworn and subscribed before me this 2 9% day of 'Féb‘v‘l'z.( Month Ejgmqn{ Year Zcijy

Signature of official administering oath E"’M Print Name and Title ZnG1 (mBill GSS sdent” W

My commission expireson G/ Q //b

ZACHARY D, GAMBILL
Notary Public, Stale of Ohie
My Comm, Expiras 08-18-2018
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The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
[Energy Alliances, Inc. l ) Gasa o by U baez | GA-AGG
for a Certificate or Renewal Certificate to Provide )
Competitive Retail Natural Gas Service in Ohio. )
County of IHamiIton ]
State of
Mark A. Bishop [Affiant], being duly sworn/affirmed, hereby states that:

(M

(2)

)

(C3]

(5)

(6)

(7

(8)

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

RN p: W 7ﬂ pZ
va ' - _—Secretary

Affiant Signature & Title 1%
Sworn and subscribed before me this | 77q#  |dayof| [ i, ooy Month Z0lb Year
Signature of Official Administering Oath Print Name and Title mzz

Wity

SYRY. Py

ZACHARY D. GAMBILL My commission expires on 9 / ,8[{ L
Notary Public, State of Chio
My Comm. Expires 09-18-2016
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ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit A-14
Principal Officers, Directors & Partners

Energy Alliances, Inc.
http://www.energyalliances.com
8469 Blue Ash Road

Cincinnati, OH 45236-1992
800-735-0359 Phone Toll Free
888-735-0359 Fax Toll Free
513-794-5555 Phone Local
513-794-7777 Fax Local

William Grafe, President
bgrafe@energyalliances.com

Mark A. Bishop, Vice President
mbishop@energyalliances.com

Sydney Lamb Faxon Trout, Treasurer
strout@energyalliances.com

Mark A. Bishop, Secretary
mbishop@energyalliances.com

8469 BLUE ASH RD, CINCINNATI OH 45236-1992
800-735-0359

E-1



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit A-15
Corporate Structure

Corporation, 100% owned by Sydney Lamb Faxon Trout. Will participate in all
deregulated markets geographically. Energy Alliances, Inc. nor Sydney Lamb Faxon
Trout has any affiliate subsidiary companies that supply retail or wholesale natural
gas or electricity to customers in North America.

Energy Alliances, Inc. is independent.

William Grafe, President

Mark A. Bishop Sydney Lamb Faxon Trout Mark A. Bishop
Vice President Treasurer Secretary
8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-2

800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit A-16
Company History

Energy Alliances, Inc. was founded in 1986.
Our mission: to save our clients “energy dollars.”

Our early business involved commercial energy audits and utility bill analysis. Our
experience includes brokering, managing and owning apartments and hotels, real estate
appraisal, industrial process management, restaurants, construction management and
architectural engineering. We combined this expertise to solve difficult energy issues.

In the mid 1980s, Spence Faxon, President, was appointed to the City of Cincinnati’s
Mayor’s Energy Task Force. Soon we would be chosen by the local utility as its chief Energy
Auditor for its Non-Profit Energy Management Program or NEMP, performing energy
audits for over ten years via People Working Cooperatively (PWC). We were among the
pioneers in the energy industry introducing the concept of energy management to the
property management industry. Our approach saved our clients millions of their energy
dollars through high impact, low and no-cost improvements and employee education. We
followed up with a careful application and understanding of the rules established by the
Utilicy.

As the energy market matured, EAI marketed natural gas as an agent for Consolidated Fuel
Corp. throughout the Chicago. We joined others at the negotiating table in Columbus,
Ohio in the early 1990s where we helped shape the Firm Transport program on CG&E's
system, now Duke Energy, always focusing on the client. Our portfolio includes:

* Thousands of energy audits & utility rate structure evaluations

* More than a decade of utility supply consulting as an agent for various entities.

* Utility cost Savings

[n 1994 we officially entered CG&E'’s Firm Transport program and have been a leader in
the program to this day currently serving as a sales agent for Integrys Energy Services, Inc.,
Green Bay WI. heep://www.integrysenergy.com/ in Ohio.

Energy Alliances, Inc. has remained in good standing in Ohio and with Duke Energy and
the PUCO.

8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-3
800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

EXHIBIT A-17
“ARTICLES OF INCORPORATION" AND “BY-LAWS"

See Artached

8469 BLUE ASH RD, CINCINNATI OH 45236-1992
800-735-0359

E-4



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

h ihiem 7 - LPPR0VED

5 ; T 3 g
Articles of Incorporation i
of Am:Jnl’/'bC’u

Energy Alliances, Inc.

The undersigned, a majority of whom are citizens of the United States,
desiring to form a corporation for profit, under Chapter 1701.01 of the
Pevised Code of Ohio, do hereby state:

FIRST. The name of said corporation shall be Energy Alliances, Inc.

SECOND. The place in Ohio where its principal office is to bhe located
is 2734 Little Dry Run, Cincinnati, Ohio 45244

Hamilton County

THIRD. The purposes for which it is formed are:

1. "To engage in the business of analyzing energy consumption practices of
commercial and residential users, and to formulate plans for the con-
scrvation of energy to recduce bills for such users.

2. To engage in any lawful act, activity or business not contrary to and
for which a corporation may be formed under the laws of the State of
Ohio, and to have and cxercise all powers, rights and privileges con-
ferred by the laws of Ohio on corporations, including, but not limited
to, buying, leasing or otherwise acquiring and holding, using or other-
wise enjoying and selling, leasing or otherwise disposing of any inter-
est in any property, recal or personal, of whatever naturec and wheresoever
situated and buying and selling stocks, bonds, or any other security
of any issuer as the corporation by action of its board of directors
may, at any time and from time to time, deem advisable.

FOURTH. CAPITAL STOCK. The number of shares of capital stock which
the corporation is authorized to have outstanding is 200
shares all of which shall be voting common shares without par
value.

FIFTIH. STATED CAPITAL. The amount of stated capital with which the
corporation will begin shall be not less than five hundred
dollars ($500.00) .

SIXTH. CERTAIN TRANSACTIONS. No person shall be disqualified from
being a director of the corporation because he or she is or
may be a party to, and no dircctor of the corporation shall
be disqualified from entering into, anv contract or other
transaction to which the corporation is or may be a partv. No



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

scfiet)

contract or other transaction to which the corporation is
or may be a party shall be void or voidable for reason that
any director or officer or other agent of the corporaticn
is a party thereto, or otherwisehas any direct or indirect
interest in such contract or transaction or in anv other
party thereto, or for reason that any interested director
or officer or other agent of the corporation authorizes or
participates in authorization of such contract or transaction,
(a) if the material facts as to such interest are disclosed
or are otherwise known to the board of directors or applicable
committee of directors at the time the contract or transaction
is authorized, and at least a majority of the disinterested
directors or disinterested members of the committee vote for or
otherwise take action authorizing such contract or transaction,eve
though such disinterested directors or members are less than
a quorum, or (b) if the contract or transaction (i) is not
less favorable to the corporation than an arm's length con-
tract or transaction in which noc director or officer or other
agent of the corporation has anv interest or (ii) is other-
wise fair to the corporation as of the time it is authorized.
Any interested director may be counted in determining the
presence of a quorum at any meeting cf the hoard of directors
or any committee thereof which authorizes the contract or
transaction.

SEVENTH. AUTHORITY TO REPURCHASE CAPITAL STOCK. The corporation by
its board of directors is authorized, except to the extent
prohibited by law, to repurchase, redeem or otherwise ac-
quire, from time to time at any time, shares of any class of
capital stock issued by it.

A. IN WITNESS WHEREOF, I haye gfreunto subscribed my name, this
YF4  dav of Tebree ~ . 1986.

J

Energyv Alliances, Inc.
(Wame of Corporation)

E n & g 7
1L (0 Llz et
Steven C. Wilson

QSC O D0 LD
S

8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-6
800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

EXHIBIT A-15
“SECRETARY OF STATE”

Department of State .

The State of Ohio

Sherrod Brown
Secretary of State

Certificate <

it is hereby certified that the Scoretury of Szate of Ol has cusady of the Recards of inzorporation and Miscellaneous Filings. that said

anene PO TR TS enis es el
records show the hline ane conding o

e e e e e, of:
[ 1 Qb O £ 3P
RecordedonRoll a1 ¥Frame __ of
United States of America L tecinfs o y s
State of Ohio the Reronls of Incoporation and Miscellaneous Filings
Office of the Secretary of State
Witness my hand and the seal of the Secretary of State, at the
City of Columbus. Ohio, this day of
AD. 1Y
Sherrod Brown
Secretary of State
8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-7

800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit B-1
Jurisdiction of Operations

Authorized to provide natural gas and electric service in:
OH
KY

IL

8469 BLUE ASH RD, CINCINNATI OH 45236-1992
800-735-0359

E-8



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit B-2
Experience & Plans

Energy Alliances, Inc. began marketing natural gas to commercial and industrial
customer in Illinois on the Peoples Gas Light & Coke Co. and Northern lllinois Gas
systems in 1998. Shortly thereafter, EAl became involved and was a key player in
the Firm Transport (FT) tariff negotiations for deregulation on CG&E’s system. We
began gas flow on CG&E'’s system in September 1994 at the very start of the FT
program and have maintained one of the largest aggregate loads on the system. EAI
now serves 15 communities on natural gas and 4 on the Duke system through
Community Aggregation programs and 2 in Northern Ohio on Columbia of Ohio
since November 2007.

Energy Alliances, Inc. provides services to residential (through aggregation),
commercial, mercantile and industrial customers. We establish a working
relationship with the client, review the client’s utility history and provide the client
options as well as a suggested strategy for lowering its energy costs while managing
its exposure to risk. The managing partners of Energy Alliances, Inc. answer
customer inquiries personally. The company is staffed by the original founding
members and others. We have a highly experienced Data Department Manager who
has been with the company for over 23 years.

Energy Alliances, Inc. is a broker not a supplier. Energy Alliances, Inc. will not be
billing customers but customer service is available through established channels
with the supplier as well as our company to ensure the customer’s understanding
and facilitate complaint resolution in accordance with Commission rules adopted
pursuant to Section 4929.22 of the Revised Code and contained in Chapter 4909:1-
29 of the Ohio Administrative Code.

8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-9
800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit B-3
Summary of Experience

Energy Alliances, Inc. was founded in December, 1985 and incorporated in the State
of Ohio in May, 1986 and has remained in good standing in the State of Ohio, Illinois
and other areas.

Currently, Energy Alliances, Inc. has residential commercial, mercantile and
industrial clients throughout the Duke Energy system in OH and serves 17
communities through natural gas aggregation and 4 on electric aggregation in
Southern Ohio on Duke Energy and 2 communities in Northern Ohio on Dominion
East Ohio Gas. We currently serve thousands of commercial electric customers on
Duke’s system as well.

Energy Alliances, Inc. began marketing natural gas to commercial and industrial
customer in lllinois on the Peoples Gas Light & Coke Co. and Northern Illinois Gas
systems in 1998. Shortly thereafter, EAl became involved and was a key player in
the Firm Transport (FT) tariff negotiations for deregulation on CG&E’s system. We
began gas flow on CG&E’s system in September 1994 at the very start of the FT
program and have maintained one of the largest aggregate loads on the system.

Energy Alliances, Inc. has received no customer complaints and no unresolved
complaints with its customers through its affiliates.

8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-10
800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit B-4
Disclosure of Liabilities and Investigations

None

8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-11
800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit C-1
Annual Report

Energy Alliances, Inc. is not required to produce an annual report therefore Exhibit
C-1is not applicable. Similar information is available under C-3 and C-5 of these
Exhibits.

8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-12
800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit C-2
SEC Filings

Energy Alliances, Inc. is a broker/sales agent only and does not take title to the

natural gas or electric, is not a public entity. Energy Alliances, Inc. is an Ohio
Corporation, 100% of its stock is owned by Sydney Lamb Faxon Trout, so no SEC

filing is required.

8469 BLUE ASH RD, CINCINNATI OH 45236-1992
800-735-0359

E-13



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit C-3
Financial Statements

Energy Alliances, Inc. is a privately held corporation and these documents are

“CONFIDENTIAL” and are being filed separately under seal along with the
appropriate “Motion for Protective Order”

8469 BLUE ASH RD, CINCINNATI OH 45236-1992 E-14
800-735-0359



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit C-4
Financial Arrangements

Energy Alliances, Inc. is a broker/sales agent only and does not take title to the
natural gas or electric, is not a public entity. EAl does not require any loans to
operate.

8469 BLUE ASH RD, CINCINNATI OH 45236-1992
800-735-0359

E-15



ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit C-5
Forecasted Financial Statements

Energy Alliances, Inc. is a privately held corporation and these documents are
“CONFIDENTIAL” and are being filed separately under seal along with the
appropriate “Motion for Protective Order”
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Exhibit C-6
Credit Rating

Energy Alliances, Inc. is a privately held corporation and these documents are
“CONFIDENTIAL” and are being filed separately under seal along with the

.
T

appropriate “lMotion for Protective Order
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Exhibit C-7
Credit Report

Energy Alliances, Inc. is a privately held corporation and these documents are
“CONTIDENTIAL” and are being filed separately under seal along with the
appropriate “Motion for Protective Order”
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ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit C-8
Bankruptcy Information

Energy Alliances, Inc. has not had any reorganizations, protection from creditors, or any
other form of bankruptcy filings made by the applicant, a parent or affiliate organization that
guarantees the obligations of the applicant or any officer of the applicant in the current year

or since applicant last filed for certification.
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Exhibit C-9
Merger Information

Energy Alliances, Inc. has had no dissolution or mergers or acquisition of the applicant since
the applicant last filed for certification.
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ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit D-1
Operations

Energy Alliances, Inc. is a broker/sales agent only and does not take title to the
natural gas or electric. Operations beyond marketing are handled by our affiliate

whom we act as a Broker/Agent for. EAIl is a marketing agent with several sales

agents providing customer relations and service to municipalities and consumers.
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ENERGY ALLIANCES, INC. PUCO 14-492-GA-AGG

Exhibit D-2
Operations Expertise

Energy Alliances, Inc. is a broker/sales agent only and does not take title to the
natural gas or electric. Operations beyond marketing are handled by our affiliate
whom we act as a Broker/Agent for.
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Exhibit D-3
Key to Technical Personnel

Energy Alliances, Inc.
http://www.energyalliances.com

8469 Blue Ash Road
Cincinnati, OH 45236-1992
800-735-0359 Phone Toll Free
888-735-0359 Fax Toll Free
513-794-5555 Phone Local
513-794-7777 Fax Local

William Grafe, Vice President

Energy auditing, 31 years experience.

Audit specialization: HVAC, Building envelope & lighting.
Natural gas marketing, 24 years experience.
bgrafe@energyalliances.com

Mark A. Bishop, Vice President & Secretary

Energy auditing, 31 years experience.

Audit specialization: HVAC, Building envelope & lighting.
Natural gas marketing, 24 years experience.
mbishop@energyalliances.com

Sydney Lam Faxon Trout, Treasurer
Energy field, 4 years experience.

Natural gas marketing, 4 years experience.
strout@energyalliances.com

Margo Bryant, Gas Data Manager
Electric and natural gas customer billing, 23 years
mbryant@energyalliances.com

Jaime Martin, Electric Data Manager
2 years experience

Card/Access Production Specialist
jmartin@energyalliances.com
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