7

A
Ohio Public Utilities OS2 TRLES
com m i ss io n Public Utilities Commission of Ohio

Aitn: Docketing
180 E. Broad St.
Columbus, OH 43215

Formal Complaint Form

f"//vabff_é [2ranses b5 30 [’)?EJ&M‘. (onclylts o
Customer Name (Please Pnnt) Customer Addre

L ool O Y390

City State Zip

Against [ YO-FY5-0 A5 & 670 ¥

Account Number

Customer Setvice Address (if different from above)

i I 7 / F C C City State  Zip

Utility Company Name

Please describe your complaint, (Attach additional sheets if necessary)

r~3 =
= re
= B
- s
0 58 =
C = ’g
SR T
o = =

Signature

JY0o- YL -TIASE5

c>092

Customer Telephone Number

dooument Sl iven:

Tachnicien 7

Updated January 26, 2016
(614) 466-3016

180 East Broad Street
www.PUCO.chio.gov

Columbus, Chio 43215-3793


http://www.PUCO.ohio.gov

Fl- 12, 2076

Q/E. é(//&‘/ém oQT'//&?z. C&»«/cx/wé;/

| FEC ard m/@”é/j c, GQ//ZL,, seef a Mo Zloo en 1 fsolto
oy olmndt Xhes (Dtio "7 crndff 20, Pad Y .




,947/1 1L <o, | o




FCC Appeals Bureau Fax: 908-532-1334
atat

One AT&T Way

Suite 412

Bedminster, NJ 07921-0752
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Response to Notice of Informat Complaint (NOIC)
Date: 11/10/2015

Federal Communications Commission

Consumer & Governmental Affairs Bureau Complainant's Name: Elizabeth Branson
Consumer Inquiries and Complaints Division File No.: 645327

445 12th Street Response Type: Billing
Washington, D.C. 20554 Service Date: 12/9/2015

INVESTIGATION SUMMARY:

AT&T received a notice from the Federal Communications Commission (FCC) on behalf of Elizabeth
Branson regarding billing concerns,  AT&T records confirm Ms. Branson was authorized on the
account information provided.

AT&T has previously addressed Ms, Branson's concerns per a prior appeal.

AT&T investigated and found that Ms. Branson is being billed for Local Calling Plus, Calling Area C calis.
This provides Ms. Branson an extended calling area for locail calls billed at a per minute rate of $.0406
for the initial minute and $.0104 for each additional minute Monday through Friday and $.0203 for the
initial minute and $.0052 for each additional minute on Saturdays, Sundays and Holidays. Calling Area C
is for calls over 23 miles. The rates and charges are part of the Ohio Tariff, #20, Part 4, Secfion 2,
sheetB.  Custofmiers do not subscribe to these rates; they are mandated rates.

AT&T spoke with Ms. Branson on 11/06/20156.  Ms. Branson questioned the legalities of billing for
these calls. AT&T discussed the investigation findings.

On 11/09/2015, AT&T left a detailed expiaining that calls on Ms. Branson’s previous bills cannot be
viewed; however, an order has been issued to view calls on the upcoming statement.

On 11/10/2015, AT&T spoke with Ms. Branson to acknowledge receipt of her FCC complaint. AT&T
explained the previous resolution and investigation findings. A courtesy credit has been applied to Ms.
Branson's October 2015 billing statement. AT&T expiained that going forward adjustments would not
be issued for the calls as they are correctly billed.

Ms. Branson's issues have been addressed and AT&T provided contact information should she have any
further questions or concerns.

Sincerely,

Brad Smith
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