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Response to Notice of Informal Complaint (NOIC) 

Date: 11/10/2015 

Federal Communications Commission 

Consumer & Governmental Affairs Bureau Complainant's Name: Elizabeth Branson 

Consumer Inquiries and Complaints Division File No.: 645327 

445 12th Street Response Type: Billing 

Washington, D.C. 20554 Service Date: 12/9/2015 

INVESTIGATION SUMMARY: 

AT&T received a notice from the Federal Communications Commission (FCC) on behalf of Elizabeth 
Branson regarding billing concerns. AT&T records confirm Ms. Branson was authorized on the 
account information provided. 

AT&T has previously addressed Ms. Branson's concerns per a prior appeal. 

AT&T investigated and found that Ms. Branson is being billed for Local Calling Plus, Calling Area C calls. 
This provides Ms. Branson an extended calling area for local calls billed at a per minute rate of $.0406 
for the initial minute and $.0104 for each additional minute Monday through Friday and $.0203 for the 
initial minute and $.0052 for each additional minute on Saturdays, Sundays and Holidays. Calling Area C 
ig forcalls over 23 miles. The rates and charges are part of the Ohio Tariff, #20, Part 4, Section Li, ^ 
sFieet ti. CusTorfiers do not subscribe to these rates; they are mandated rates. 

AT&T spoke with Ms. Branson on 11/06/2015. Ms. Branson questioned the legalities of billing for 
these calls. AT&T discussed the Investigation findings. 

On 11/09/2015, AT&T left a detailed explaining that calls on Ms. Branson's previous bills cannot be 
viewed; however, an order has been issued to view calls on the upcoming statement. 

On 11/10/2015, AT&T spoke with Ms. Branson to acknowledge receipt of her FCC complaint. AT&T 
explained the previous resolution and investigation findings. A courtesy credit has been applied to Ms. 
Branson's October 2015 billing statement. AT&T explained that going forward adjustments woufd not 
be issued for the calls as they are correctly billed. 

Ms. Branson's issues have been addressed and AT&T provided contact information should she have any 
further questions or concerns. 

Sincerely, 

Brad Smith 

Date Printed: 11/10/2015 
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