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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 104920 
Received: 2/5/2016 6:36:50 PM 
Message: 
WEB ID: 104920 AT:02-05-2016 at 06:36 PM 

Related Case Number: 

TYPE: Complaint 

NAME: Mrs. Mary Stokes 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• P O BOX 586 
• Gates Mills, Ohio 44040 
• USA 
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PHONE INFORMATION: 

• Home: 4408217685 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: mastokesinc2@sbcglobal.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First. Energy 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

Raising rates for all electric homes. First Energy will raise their rates and make all electric homes 
unable to sell due to unreasonable Electric rates. Please stop First Energy from robbing home 
owners !! Our home will be priced out of the market and we will not be able to afford their 
unreasonable bills. Please protect your Ohio consumers! Thank you Mary Stokes 
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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 104956 
Received: 2/8/2016 10:15:02 AM 
Message: 
WEB ID: 104956 AT:02-08-2016 at 10:14 AM 

Related Case Number: 

TYPE: Comment 

NAME: Mr. Joseph konen 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 14325 bidwelJ 
• Cleveland, Ohio 44111 

• USA 

PHONE INFORMATION: 

• Home: 216-2523928 
• Alternative: (no alternative phone provided?) 

• Vd,x: (no fax number provided?) 

E-MAIL: (no e-mail address provided) 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am disappointed in the plan to grant First Energy its Security Plan. I see nothing but a) bad 
news for the environment with support of polluting coal power plants and b) more profits for the 
companies. I see that the consumer looses on both scores ... bad environment at higher prices. 
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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 104919 
Received: 2/5/2016 6:33:15 PM 
Message: 
WEB ID: 104919 AT:02-05-2016 at 06:33 PM 

Related Case Number: 

TYPE: Complaint 

NAME: Mr. Ray Whaley 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 112 white elm dr Delaware oh 43025 
• ^OC/ry?;,Ohio43015 

• USA 

PHONE INFORMATION: 

• Home: 6143702276 
• Alternative: 6143646742 

• Fax: (no fax number provided?) 

E-MAIL: raywhaley232@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 

• (no account number provided?) 

COMPLAINT DESCRIPTION: 

No handouts to AEP 
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