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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 104911 
Received: 2/5/2016 4:09:47 PM 
Message: 
WEB ID: I049II AT:02-05-2016 at 04:09 PM 

Related Case Number: 

TYPE: Comment 

NAME: Mr. Norman Beznoska 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 18235 Fern Canyon Dr. 
• Strongsville, Ohio 44136 
. USA 

PHONE INFORMATION: 

• Home: 440-554-4043 
• Alternative: 440-554-4043 

• Fax: (no fax number provided?) 

E-MAIL: norm_bez@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Illuminating Company 
• Name on account: Norman Beznoska Jr. 
• Service address: 18235 Fern Canyon Dr. 
• Service phone: 440-238-2831 
• Account Number: 110-025-922-805 

COMMENT DESCRIPTION: 

As a senior, partially disabled citizen, and life-long Illuminating Company customer, I am 
appalled that after 'KILLING' my ALL ELECTRIC DISCOUNT, Illuminating Company now 
comes back to the PUCO for ANOTHER RATE HIKE because their "profits are too low??? The 
last thing the Illuminating Company needs is ANOTHER RATE INCREASE on the backs of we 
All Electric customers. Please, PUCO, NO RATE INCREASE or HANDOUTS to First Energy 
or the ILLUMINATING Company this year. Thank You! 
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