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THE PUBLIC UTILI 'TIES COHMISStON OF OHJO 

• i n - t h e W a f t e r o f t h e P e t i t i o n of. i 
Ms. Breiida BarHeloD and numerous ) 

• o t h e r s i i f asc r i i i e r s o f t h e Mount . ) 
, f ) rabSxdhar .qe of General . TIelephone ) 
Con^pany ,of Ohio., 

CoKiglainants,. 

General Telepbohe Ccmnany or ohjo, 
. and 

Cincinnati Bell 'Telephone Company; 

Case No. as.-3l-3--TP,-PES 

.Ber-pondents,, 

R e l a t i v e t o a .r"-quest fo r : two-^way, 
nanGptaoRal e x t e n d e d a r e a ' se i rv ice 
h e t w e s n . t h e I tount Orab Exchange 
and' t h e •Wiliiamsfaurg". r - i t t i ^ Hiami 
B e t h e l , and eierr i ibri t-Exchanges- .of 
C i n c i n n a t i B e l l Te lephone Company,. 

. OPIinQM AND ORDER 

The Conmiissioh, coming low t o c o n s i d e r t h e a b o v e - e n t i t l e d 
ras-tter/ t h e . p e t i t i o n f i l e d . > a r c h -IS-, 19S'5;;-.;.he pu ia i i c h e a r i n g , . ' , 
heitt ,-ftugilst 7 , 1935> ithe- JVc-totiiey E k a i n i n e r ' s Beport! i s s u e d 
Hoveiober 2 2 , 1 9 6 5 , w i t h h o , - e x c e p t i o n s .being, f i l e d t h e r e t o , and . 
being, o t h e r w i s e ; fy i ly . . a d v i s e d h e r e i n . • he r ahy '-issues- i i s Qpir.iotv 
and' OriJer. ' . •' " 

'.ABPiaRaMC^Si 

• ..Charle-S" and- Birenda earJcei"bo'>;-5I.7S Greenbush" E a s t ' Road,. ".Moun-:: 
Orab, Ohio -1515-4,-on b e h a l f c f - t h e ' c o m p l a i n a n t s . ; 

.••Me:Ssrs.'"t;,roEf-S;'Jacobs,., by Mr'.• Joseph, w. P l y e , 2500' C e n t r a l 
T r y s t Ceh- ter , 20,1 Eas t ' F i f t h ' S t r e e t , ' C i n c i n n a t i / Ohio 45202, ;on 
b e h a l f - o f C i n c i n n a t i - , B e l l Telephone-Company. 

- "Ms. , Chery-L-.a^n Klepoe.-:.,,- IQO ' E x e c u t i v e - D r i v e , K a r i c n . ' Q h i o ' 
*i330i2, *bn .behai lf -o f General TsiephOne .Company -.of Ohio , • . 

OPIMI-ON: 

, The, i n s t a n t - p e t i t i o n was- . . f i led , .wi th ' t h e Cdniinission on March 
lb-,.- ' 1 9 B ' 5 , - . s e e k i n g t h e i n s t i t u t i o n .of twc-way> nonopt ' iona l e.xtended 
a r e a . s e r v i c e ' (EAS) between ^.the .Mount- prajb ;:Exchange of. Goner-Hi 

• Telephone; .Company.. o | ' b h : o • . iG^herai)- and ' t h e ' B e t h e l , .Clermont, 
iLi t tX^ Mianii, • and will'iaiusfa-urg Exchanges . :bf Ci-nc. tnnati . B e l l 
Te lephone . . Company, ( C i n c i n n a t i . B e l l ) / \ "The A-ttorntiV,.-E^taminer -
a f s i g h e d - y t o ' ' t h i s c a s e orde-red • thW--rs 'spondehts t o p.leaS and,,;to-
p r o v i d e c e r t a i n oa l i - ing r a t e . i n f o r m a t i o n .bv. En-try. " i s s u e d .fcarch 

•27 , 1395*; -̂.aii: ft^ril'29,. i l sk ' J , . C i n c i n n a t i -Bell ft-led i t s answer' 
and t h e r e q u e s t e d - i n f o r m a t i o n . G e n e r a l f i . led i t s .answer, and . a 
pc.rtion- o f t h e . r e r i v e s t e d . info-rmatiorj cn"Apt- i I 26', i m 5 . , ,and- a-sked '• 
fo r -a r i e x r s n s - i ' n o , f - ' t in ie ' to ^f i le th'S reniair . ing c a l l i n g , i n f o r m a t i o n . 
A f t e r b e i n g gr i^n ted t h e GXtens-'ion of, ^ t ime , -Genera - r f i l e d .the 
remaining , c a l l i i inforhiafcion on-May 3 , 1995 . -3v .En'try d a t e d May 
20," 15"8&, iihe A t t o r n e y "xar i ine r d i r e c t e d Cinc inna t - i Be l l , - and 

.Ger.ar;^! t c submi t ,es.timateia -marg i r i a l . r cas t s . f o r i n s t i t n t i - : : ? - the 
r e q u e s t e d s e r v i c e -arid" • r e v « n a e / c o s i : c o m p a r i s o n s , schedule . • t h i s 
m a t t e r f o r p u b l i c h e a r i n g - o n Aug-iist 7', 1'9S5, ar.d 'crdered, t ' r . a t t ^ e ' 
r e d u i r e d " n o t i c e of- t h e heariTic bi;- o u b l i s h e d . 

r A i ^ • ••-a-

to w g g. 
.§"g'v>'-|: 

pS'P^^ 



-r."T' 

-'miS'.is rd'GERTIFy tHAf'TTE'kcROProTOGRAffl-APPEARI^ THIS B m , , 
;-.5T!aEvTŜ ::AN •ACGaRA'm;.««;OT 

^^•5-'?-1,-3-TP-PEX-' 

; Ott .June' 20'-,.. laflS", :Cinci:ina£'i -Be l l ' f i l e d -a]-.mqtior,^-wi-tii-.-the.,' 
•-•Cdnua4-s3ion-'..reqaest'ing--"th0\f61.ipwi^ -the i n s t a n t - ' c k s e ,be' -,., 
•disinis-sed.'on'-gi-ouhds o - . r e s j u d i c a t a and: c d l l ^ t e r a l „esfeopp,eI;.v' •'' 
t h ' a t ':-the- .p.caceeding ,fa-e -bi'fltrcatad...t&: first:'.,detennih:e.-.-whether 'a'- " 

,^cOitii!ivin'ity,"'of.>.inte"re"s.t*'.existed' between','- t h e . inyoWed' . . 'exchanges ' 
vbp.icr'e, ,req'Ji'ring;.; t h e ' ,(;ompaniss- .to'" p r e p a r e , c o s t ••^'stiiaates'i''_ that .- . 
••air'"iji-ter,exchangfr--ca'r'r"ters-'' au thor ize^^ \ t :he- . s ta te 'Of ' 
Ohio .-be j o i n e d a s i n d i s p e n s a b l e p a r t i e s ; - a i i d - t h a t , t h e . h e a i i n g -be.. 

. postponed-,-1,0:' a l low-• •uf f ici'eht^^'tinie;''.to/gM-ti^he^-iCO 
: ' 'event t he ' CoiatiissiOn, d id i ' r io t d t s t n i s s ' o.r b i f u r c a t e t h e p r o c e e d i n g . 

Genera l ' in- i t s June - 24.,... .l'9.85.--fiiihg -concurred'-With' , c i n e i n n a t i " 
: .Be l l a s .-^previously .s ' tated- 'inotipri.. • The ^Coinihiiss,iri,' ••- a d d r e s s i n g . . , 
• ' C i n c i n n a t i " ' S e l l ' s - m o t i o n , i n i t s . -Entry 'of ' ' Ju ly . 2,,"X"5a,S,, "denied'-the-; 
-CO[npany's,-;,'inption • to-.', d i smiss ; , -the • case-.-..:• -.However; : the-'Cotnmiss'ioh • ' •" 
"gr-; '.ifed.'Cincinr.ati' ' ' 'Be'il.-'s',r:eque"s-t' to ' - . -b i furca te .the- ' h e a r i n g , " 

- f i n d i n g t h a t , t.he-. .Commission-., shou ld .consider ' -or i ly the'" corainunity-:-.-.. 
••'Of-; intere.s-fc.^:factors at-;the-'^?.ligusfc 7i" 1985; hisaririg'..aiid should ,nbf ' 
requi re . , t h e - r e s p o n d e n t s t o p r o v i d e c o s t " d a t a u n t i l a f t e r - a - , ; - . 

, .Gbnsiderati 'orj "of " t h o s e -factprs",-, ': ^IJaving.:' mftde./that • "determi-"ha.tion.,", . 
. t h e - -Coicmri'ssion, found i t u n n e c e s s a r y t o ru le - ,on, the- mot ion t o ,. 

postpone, ' . the. .hearing,. ' , , .As- -for . .C inc inna t i ,""©e.ii 's,-motion.;" to-.";j,o'_i-h.-
• a l l i n t e z ^ e x c h a n g a . - c a r r i e r s , a s - i -ndispen 'sable p a r t i e s , t h e CaoaitiS-
•s-iDii,".s,tated-'tha't"-,it would ' .wi thho ld maJting. , a , . de t e rmina t i on as,:.,tb -;-
,whet:he-r- ,±-t , .-is.-neo'essary^,- ' tb- '-ihvblye,.•ihtereschange-•carriers 
' a f t e r ' if-••fiad-"-cbn3idsEed , t l ie ".ay-ai-lable community; • of i n t e r e s t . - " . ' ' , 

; faoi :prs^ • "- '.'•.•-• , -;.'• •' •-•" 

:. P u b l i c a t i o n of t h e ; l e g a l : n o t i c e .'was,;'made iii. The -Western.. -
S t a r ; .Thev C iac inn3 t i . . ^ iqu i rE r , ' , ; - t he Mewsr^]^^crat ' -and- The- Lo-raland 

• Herald,- The Milford' A d v e r t i a e r j ' -and' The Clermont Cour i e r , • news- • 
p a p e r s . , o / . . g e n e r a l - - . c i r e i i l a t l o ' n ' ir. •-ffarxenv--.-.Hamiltoni. -Brown--and-^ 
-Cl'ermonfc": Gdurities:, • ' i res 'pect iveiy ;'•;'.,.•A-'public."-hearing ".was h e l d aS: 
^scheduled" oh. August'" 7-,'-1985; .'.in ,Moiint "Orab,! ph'ib"^.,--"•--, 

".Kh--'A'£'torney,.Examiner's. '"Report.:wa3'.isaued -November 32,.'. 19a.5>..,-. 
-reopnraiendi'n.g,,.that: :-t-he . complainants,'.;-regu,e's.ti,",for -two-way,-."-.ndnop.--?."" 
'Hibiia-l' ejct.ended . 'area ' , -service between."-.fche-:"M6uht-0raB -Exchange'" and 
th^ 'Be theT , , ; 'C le rmon t , . L i - t t l e , ' Miami ,'.,^nd W,l.lliarasb;ar^' Exchani^s; .be;.. 

.-deni^d--,;in..'.it's;.entirej;y,.;;.-."--'I^e;-,.fex^ far.i:her''-re'cpimnericied;'.-tha,t'"-'' 
" G i h c i h n a ' t i .'.BaiT''s':.'*niotii3n"-to j o i n ; s l l : •interexchange:"c2iria"rs,. 'as-",. , 
• • indispensabre , ' ;par t i .es ' , to" .this-,ca.se\be-:.de'nied'.;-:"\"H6;;e.Kcep^ioh 
.;fi-lGc['..';to.-'-,th'e; At to rney- Exami'h'er-^ s"-Sep6rt:' ''"•'•'. 

,"-.-..;.• P r i o r ' , to;, t h e f i l i n g ' o f •.t±e', . 'p,et.iti 'on'---in'this 'case, t h e r e were 
^.-certaiiiVac-tions, "taken,, ;a't , the ' f ede ra l - l eve l - whi'ch-;',i.mpact',,upon'.,:this' 
. . c a s e : . Cn .Augus't.,-.2.4',:. is.82',-;ir.. ' .conjunc,tibh,-w-ith.,a;*Consent'rDecree-

' e h t i i l e d . U n i ' f e d ' S t a t e s 'v'. Western i g l e c t r i c Co* , et.al--f,....[C.A. -.No.-'-.: 
;.82^d:i92J",.,-'5-52:--F.', Supp^, I,31':;-(.1982)--.^.".-.ln--.-its,'-.rQl,e-.,-iTi-/reviewi;n^"the -; 
•;pla.h. o f . r e o r g a n i i a f i o h by which ' d i v e s t i t u r e ^ ' o f ,;,t'ne Bel l ; Opera t ing 
"Cdn^siniss-, ; (BOGsi, .from-. -ATST ..was - t a : b.e -,acc'oi^.l-is.hed,„ - the.'-Cguirt ,;: 

, apprQved'-.'thfe,';divis.idn,'Qf-:Beli.-vierritoxy-'' 'i 'n.;-'1;he' -dji i ted". .States" 
; ( i nq iud ing . .Ohio 'B.eil'' t e r r i t o r y ) - . I n to geocfr.aphicall-y. based, e.xchange • 
. areas;;or;.LATAs,,.tLocal'::rtCc"e'ss.-and"-.Traiispbr.t-;Area>':,:\--.a&^ 
'•ATi6T,-'.and'-tli6-'BbCs> wi-th 'cer ta in- ' tnddif icat ions ' . - . . ' -Jnited':St 'ates v . . ' 
•Western' E l e c e r i e , ^ e t ' a'j;";" . supra , ' Apri-l -20,.."l'98J-..;0pi-nion-i-,i-and":-the,-^-' 
. J u l y ,.8,.. a-98-3 -Opinion, , - ' ^ - f f e c t i v ",'j-^nua'ry; .l-," •,l-984',- 'Qhi'd B e l l .is" -
p rdh i f c i t ed . from- ha 'ndl ing. . t r a f f i c - which 'would, c ross . . . t he .:LATA,... 
.fcpuridaries .es tab- l iehed fay/.-the,-,-cou.r,ti.-"wi.'th^-e)£cept'ipn6-.;relating.^ t-n 
;-ttie - ' p re se fva t i cn of'•'Bxis"t±n'g"'hDno^'t.i-bhal' ex tended- -a rea serviciv , 
and c e r t a i n other- ' «xi,s1:ing -£erv*ices,i-..'.- United.- S t a t e s .V7".v)e'5terii 

•• Electric,-, . ' .- 'at ' .al. .-: subra-,'•'April,-20'.'"-"iga^-' O p i n i o n / -at; -2^-25 ;;• no te .--
S4-,.-and -the , December -7 , 1393 ' Memorandum,; at^^'l'l^l*! - -In other-. 
wori?3i. Ohio. Be.il.. i s .generally-^ tiot. pernii't-*:ed-, ."to- p r o v i d e ;bp-i:i.ona-i ' 

•'.•ser'.-i'ces'.'".af""an'y.-Jcind. 'br' nbnf>ctioha'-l • EAis'^cther t t r m t h a t a l r eady , " 
. e x i s t i n g betweo.n - .two exchanges- , ,.;Whe,re .such, t raff ic . -would. 'const i - - ' " -^ 
f J t e int.erLATA ; te leconmu. i ! ica t ion3 ser-vice ' -wi th in ' - ' the mear.irig' of • 

•-̂  ••*̂ v>;7-r̂ r''̂ : :;'i'S:i?;'^i^]^-^:l^ 

http://Be.il


";-'«. 

-.•:̂ ---th'e-::ME3';'.': - -'Simi'iaxi'y,:"' a^s:'' a."' . r e s u l t :r'bf• GTE-"'CO;rp"bra"ti"( 
• of .'tfee telecpirami-niba-tioris E n t e r p r i s e r s - o f ^̂  
• -".'a'; '^Dh'sent /De'cree,f prbp.b .̂ed-'by.----GTE",'-ah'̂ "-- thS'---'J'--r;t"ide'---.DCpja-t̂ '̂ rit''-".i."fc;h"e-' -, 
", •GTE'COhseiit. Decree>-,-,:":'.and"nio'dif i "̂ d .by-'-.the .'federal-''cburt--bn--;-'Decein£ier; 
:.,;I3 j-.198'4',;^pl'a'&^3;.-;siJnil^^---:C"pnsti,jiLrtt's.":*-r iilie;:cQn-ti;n'u"ed-: •••:'• 
'•-:prbvis-i'bni-.;bf -.HAS; o'h:-GirK,-ahd--'its- sufa^idi^rieaj:''-i-ric"lirdihg'.-t3eri^iai'. ••'•:,'' 

U n i t e d . . S t a t e s - v s . ! GTS .Corpora t ion , . 
';.;3uppV.:iJ3i).^,(.l:9;a4X;.,. " 

.(C.K.-;l'o.':;a3-7l2SB).,:r-&(i3':F. 

;.--,-•;•.:•,;.-.-V.---"Because .•..of,-;.,fche..- po,ten,tia-L : impact .ij'f- --the.^.MFJ..and '• the'/QTE-•."'...;• 
:--•ConsentJ'pecrae'on:--:the;'Contitided'pr'6^^^ 
,•;-h'eld ;gubii'c: 'heax-ings "-on .'H'ay 2v -i9M.;;thr.o.ugh,-.Ma.y:":4;. , 1984-..'-fpr : ihe 

',-••, "jiH''i--fced'-Ppu.-rgps-fi:-.bE ,'.-considering-;tHe:,\via6ili^:'y', 'qi..EAS-; ^̂ ^̂ -"".ttie;".:̂  
• •• - '-^ottintial ,-'in,-v'c-ivenieht;of ••'ihtereschainge;; car ' r i 'ers . ' in-.-th'e, -tran.sp'ort.-" 
-;:.,ing;,af-..EAS-,-traffic.,., •...••After .rey'i^w,-i"rig:--.t.h^..-:t'est.imany;,-;'and.-',evid6nce.-:^ 

"'>bf :'tecordv''"'-'tbe. :Cominis's'icn-',issaea-:v,a"':J'ind"i'hg'- 'ahd-.'";ord'e'r "•iri"'tease-'. wb;;'--
S'2-'4"84r1^^-?EX-.et ;-al.v.6ti,.',Juiy,' 3'l.-,,.-1984-r-icbncluding, t h a t i t . is-,'mo",r.e. 

, ,-app-s.bpriate,' to-"- cbnsi-der.''..t-he.--'giiest'ioiis"' 'rai^sed by": . i t s ;':intjui.ry;-:',:in'•"--.. 
"..thb-.context.".:"o-£^individual EAS p r o c e e d i n g s on- a G3se-by'-case,'-',' 

• •'--•b.esis-.^- -LTIherCaTOntssion-, .indicated.--:that',- ,i!:-- ,would -cansi"der-:..:-"EAS'.:.,•::-
• --requests-'/'-.Wheth'^r- interLATA"',or'. i-ntra-iATA- -in'- nature';- ' • jiursij 'ant;"to.;. 

. ".;:the!.''.'!C^n.side.rat.io'ns-,:set • 'forth".'-; In: ..Chapter;.;4'9p-i;r--l-.7-, of. -thie-;-!^^ ,•-
• •'••:'Adniiiiiisti-atiye ;Gbde.-'',(6.'A-.C/):'j'.;.but- "'iMted-.tliatVin.;.' .-the--..'ya'st, 
-"'.c'ha'iigB.s , in ' ; t 'he '- t 'eleccrainundcationk environmen --cektain ,6f-'fchbse-^-' 
;• •[cDiislderat-ions, -vi-i si.;,';-. •aai:i,ing;idata.-.and."ep.st".:.:d4t§>.- ..ma^ 

"•:care'fu-il-y.:/.'"9Cru-tini'zed •>fay:---th'e;"COmmi'ssiqn'-'iwvdetermiriing'-'tii'e'''^ 
." ,-.prppriety'.b,f;.-^,gTa"nfci'ng.., a i . p a r t i c u l a r ; EAS.'.reguest'.-:",".-Tlie-::.Coinrai3s,ion ,•• 

^'•.•k£,^rt"lUry:irrai.^iat,'M-t^at;-aii-.-sit^ 
"̂ ''•- &ATA;'EAS. • tavplvin^j ,. t tier ' "Ohio'- B e l l - ' o r .Genexpil -vaa", found .-..to "be- \ 
,,.,'waEr,an-ted; ,-.-CJie'.;cd&yani;e.s;-";-sh'ould^3^^ 
'••'",'^ery'-fice'; "through--^th1e-"•app.r^ 
. ' . -Federal. .•pi'at.rictr."Cofl-r":fc..'::" ,:,\i.t-.sHbuid'"bevntfted'.'he're.^thafc'.^the;'«^ 
.̂ •..•""Gr'ab--:-K!icfiattg'e> '̂is-,' l0,cat^dr.'in,'--t?ie'.''"'Oaytori;: LATA-"'irid ,''the-,-.Beiheii"'i:" 
i- •:Cl^rmon't-','•-.Little ..;M£aml''':ahd 'Hiili'atn6folirg;„S5t.bhanges.. .ajre- •;in-- t h e •;;.'•' 

::..•;Cincinna'ti--.:Mar)£et'- -^r.ea-.;•",-, there£bre•^l•,•Eas•^.-hetween:••*he••.-re'q^?ested-';.-^ 
:,'e:ichan^es'',wbjiJid;-..cons"titiit:-e^^^^ 

-;:...-,;define"d-by,..th6-.,MFJ'. S'nd- t h e - GTE-^ '̂COnseut'.-;.Decx'ee.:,..,.•-.,;• .'-.;"'L-. :.l/'':::','..:,'.,• 

•••• ' :•:•: .•:;-t-^':-'-,^:';.:'':v.;;;i • • • • - ^ i ^ ^ i c ^ f ^ ' : 

: ] ^ , - , ; : - ' . - j j i - i r ^ ^ i ; , -. ,...;,-'''';'^';-' ":.'';<'c'('>;'.''•' 

• : • • - . • • • g , ^ ^ & ) : -. • , ^ - . — - ,-'":. '-,;. 
-W • "a;- -.. . , I,.. ..V i,-.,,, 

.',....... ., -••tii-'-i W; - "• .": ••- ..-'-::'-.•.'-
•',: i.S.c^W; .;::•;.:•,.-••;.:••,.;.-,.^^j 

'.-.'3."*-"'i^"3 .'•-:i;-•'-"•.••-• -•••.'-•;•.' 

-.":••,".•• - T h i a : ' - - c S s e : • w a s ^ ' ' f i l e d ' ; . p u r s u a n t ' • to- . ' -Sect ior i . , 49.0-5'i '2£.-,.: , .Re.vised/-
,..,,, ....,, , , : , . . -.r •• -;.--CDd.eV.-'-i*Hich-,r".|!EoyidffB---i^^ 

iv^;;^'--'^'' "':-.V••':;-•'--••' .;''^'>^'^ufas'^ '£i-ye^.p'erbah-t"•'•b•f " .>t?-e , ' ' ' eufascr i^^ 
H ^ i - y - ' ' ;,', •••;-,..V'--:-.-;exchang^-j .Jwhichfiirai^^^ • 
''̂ :-'̂ y'''•'•• '••̂ ••'''•yy ^ y t i ^ j ' ^ s ^ i i t i t ^ r i ^ 
:>:'•:-:' ^ .• •. sch-edule.-v'a'- 'hearing.'bii ^such ' 'cbmpilai'rit-.:'. The . ' t c spbr i f l en t s r a re , ..: 
.•-",;•:•-,.••;:;-.,•.. '['.-:' -£,e'iephone-,'. bon^ai4;es-\as^/defined',-tiy--'Sec't^^ 

• ' • - ' . ; ' ; : , • . ' • • ^ ' . z '::V..v : e b d e > ; . r a h d y ~ p u b l i ' e ; ' , u t i l i t i e s " : b y rea^o"n"\ ' : .of-IS^ct ' ibn-"49d3, ' . '0^7- . KevS;'s"ed , ••'•̂  
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" l o c a l c a l l i n g are. ' of subscribers- beyond 
, the .geographical !liu.-..ts" of ,the . . subscr iber ' s -.'. 
• exchange area, ' to--,include- in-"the-:subscriber 's 

" l o c a l ca l l ing , a r e a " , orher exchange a r e a s . 

Rule ^SQl: t '-7-04,' O/A.-C. sfets' forth a nmtiber of general . . 
fac tors to be considered in determining, whether, the estiijalishm.ent; 
of., extended area ' searvic'e i s . ws- ranted, without l imi t ing t he 
.considerat ion o.-f o ther - f a c t o r s . The list&d fac to r s a r e : -

,fti Community of i n t e r e s t f ac to r s 

t. -The .volume of.^message toll telephone trafxicr 
or the .calling rate per main station between ' 
the involved -e>:changes. 

2, The disrrihufciqn of,,calling among the involved 
exchange, siabscribers. 

. 3,. The. loca-tion of various services, products, 
and activities, including but not;limited to 
the fallowing.! ' ' 

• a, Popaiatlonmo^ement, 
- b. . School activities-t,—.--
c. Police and rire services, 

-.d. Other .goyernmen-'tal.-serv-ices,... 
•. • e.- Medical'-,"dental,--5nd veterinarian 

services, 
f-. Churches,, 
g. Agricultura.1. organizations , . 

- h . Shopping and...service centers, . 
., . • -i'- Employment centers, and- -

j. Social interest. 

B. - ' Ocher pertinent facto.rs-

1. - ., The • tn-westmeht and cost' to t h s concerned. . 
telephone utilities in providzrig 'the; service.;-. ,.. 

2, ,' The *wii.'^'"5"S5S .of ,a - s,ubs'tant-iai majority o f 
the. subscribers, to-pay the appropriate ra-tes 

.'"'' • for- extended area te,-leph'on"e" service'. 

-This.-Rule also,. indicates that extended area service- is.;.not, a 
substitute for message toll:telephone service, but instead a 
.service; desi-gned .toraeet the .4ay-'tD--day Oa'llihg requi.r.ements of 
subscribers which cannot -properly be - met "'with local calling 
confined to â  single- exchange .a.cea. 

The Mount orab Exchange is' contiguous co, the Williamsburg 
; and Bethel Exchanges,.,but .Is: not] contiguous,-.to•..•the-.Cliermant land '; 
Lit'-tle Mi.aini 'Exchanges. •. 'While' it is' clear 'that this Commission 
is^empoweired to order extended area .service between non-contigisous,. 
âs.'.well as ^con-tiiguous, 'exbhanges.i •'oi::--any other :,service' 'specifically' • 
fouhc? necessary- to remedy inaiiequate or- insufficient; telephone 
service, -between , either contiguous' or .hdn-conti'guous .exchanges . 
pur.suant to Sect-ions-:4'9:05 .22 an^ '̂ iJOS... I'Sl, Revised-Code,, neither 
Chapter 4901:1-7, .O.A.C.-,' nor .any other . chapter of .the..'Ohio . 
-Administra-tive^ Qnde ,-':;speci-f ically 'enumerates .general guidelines 
by'which, to evaluate the propriety o-f a request for, non-contiguous 
.extended ar'?2^se"rv-ice., •- The'. Commission ^has,;';liowever,'.bn-occa£io.ns 
too--numerous to-mehtibh, •applied the- faotcrs set' forth ih Chapter 
'49ei;-l-7, 'OiA-C. .by analogy :.to .requests for ex-£ended area -service, , 
hetween 'non-contiguous, exchanges,' . •'• 

;;^=i. 

• r 

g."g'S^' 
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I . Volume.of Message Tol l Telephone Tra f f i c 

The i n i t i a l fac tor fpr -coTisidt,r?.tion in determining whether -
the requested- tworway,. nonoptibnal extended area serv ice i s in 
the p u b l i c i n t e r e s t i s the c a l l i n g ' r a t e or the volume of message 
t o l l te lephone, t r a f f i c - between'• t h e involved exchanges. .Rule 
4'901: i--7-64, O.A.C. provides t ha t when the number of main s t a t i o n s 
of the . smal" r of' the -involved exchahg-'-s i s l e s s than, forty ' -
percent o f t..„- t o t a l of the main s t a t i o n s in both exchanges, ouiv . , , 
the o a l l i n j r a t e and-d i s ' t r ibu t ion of c a l l i n g from ,the sma l i a r - t o , 
the l a r g e r exc.'i'inge shal'-, be considered. Based, upon the .data 
provided by ths-j-espondents, only the c a l l \ n g r a t e s , and d i s t r i b u - -
t i on of c a l l i n g -from-the .Koun-t Orab Exchange to the reques ted-
exchanges and- from the will iamshurg Exchange to ' the Mount orab ' 
.Exchange are', re levant to a proper de-rcrrainaticn of t h i s y'case. 
;{Geriera-l Ex. 1, At t . i ' i . The' c a l l i n g d'ata from the Williamsburg 
Exchange t o , the-tount Orab Exchang.e was not ava i l ab l e a t . t h e time-
of hea r ing , s ince t r a f f i c between those exchanges i s interLATA in 
na tu re and ' - i s pa r r i ed -by ihterexchahge ca r r i e r s - . The c a l l i n g . ; 
r a t e s from the Mount Or.ab Exchange to the requested exchanges for ;.. • 
the March -19'85. study'month are as follows (General Ex. 1, A t t . -
4 1 : " ' • , . . ' - - . . - • • ' , • 

:kount Orab to Bethel ,92 . , - . ' , 
Mount Orab to-Clermont - 2.94 
Mount, Crab--to L i t t l e Miami . .74 

- Hbunt Orab to Williamsburg 2.49 

!

' ; — • . > • • = ; . 
ib ^ . . 

. ffl S 5 . 
. . - . . • • ' ^ ' ^ ^ S -

The , second r ac to r t o ' b e considered i n . t h i s proceeding i s ' t h e - - , 5-*r̂ Q^§ 
d i s t r i b u t i o n , .of c a l l i n g , . t h e 'purpose .of, vfhich i s to; -determi-ive;',-.' . • - '^-g^S§' 

-.whGther .-the ^tiraf f i e •is. ' .originated by.'the ^ubscrifciers • gehera'Jly br . 3 J 5 3 ^ -
-by only 'a • r e l a t i v e l y few s u b s c r i b e r s . . The' d i s t r i b u t i o n s .of Sm§§^"' 
c a l l i n g , r e f l e c t i n g - t h e .percentage of subscr ibers , mailing . orie-or-'. ' S , ^ o S ' 
more ' ca l l s -dur ing ' the 'March 1985 studv month, a re as fol-lows; S „ ' ^ ' 2 ^ 

t' ' • • • - • ' ' - • • - • • • o o ; > g : ; 

-SS* '̂ 
Mount':Orab to Williamsburg - 58,22,% •.[> S 2 S 

III, location; of, .Various Servî -,eg, -Products, and Activities i*5'Si2 
. •' S.p.S 

The, third factor- Used by-, tĥ a Commission in determining the ,: . . - ' " 
propriety oi establiahi^ig extended area service is the, location',' \ -. --_ 
of various services, prod-acts, -and. actiyitie';. - The Mount, .breb • . 
Exchange is situated in Brown.County. The Clermont and Bethel 
Sx.changes are ;.ccatbd. entirely within ciernx.nt County, - , .The 
Williamsburg ari'i .Litt-le .Miami Exchangeis . lie predominant Iv in 
Clermont County, wi.th -the Williamsburg .Exchange extending into' 
Brown County and the Little Miami. Exchange into Hamilton and - ' 
Warren Counties,' '.The -county seat of Brown County is 'Georgetown.'. 
Subscribers in the Mount Or=»b-Exchange currently have ^AS to .and, 
from the Sardinia, :-Fa;yettevilie, Georgetown, and Ha.T«rsvilie 
ExGh.anges. 

At the-public- hearing in rhii matter, five public i.ltnesses 
testified in -favor -of .the proposed EAS, with no public v.ltnesses 
testifying, in opposition thereto. 

Mount Orab subscribers currently have toll-free accf.-.̂ s tc - . 
their police and. fire protection, emergency ambulance services, 
water and sewer services, all county government offices, .-'nd 
their school system. {Tr- 14., 2A, 'J2 , 47-43).• Also aVailabW- in 
the Mount Orab local' calling area i r e a variety of products -'nd 
ser\-'ices, including .insurance compr.riies, grocery stores, ch'arc-.ies, ;• , -
pharmacies , clothing , stores , newspapers , radio stations , 'oeaut/ 
salons, barbers, funeral directors, fior-ists, nursing homes. 
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banks, ,tirfi .dealers-/-.a. lumber company, •variety stores-, appliance. 
- stores, a mobile horns dealer, a-^coal dealef, and 'attornevs • fTr. 

13, 21-24,. 31, 35-36, 3.3,-39, .52-53). , iSaveral witnesses.-repre-: 
serited; that-they : can obtain^'the , majority of. .their day-^to-day' 
needs.within the local calling area!, although they-do occasionally-
obtaih . same, goods,.and .services . in. the requested, 'exchanges, because 
of preference, convenience,'lower prices,' or more varietv (Tr. 

,16-, .21, 45-46, 543 . - , 

• The principal reason mentioned by the witnesses for needing 
EAS was the. limited--availability of medical services, withi,n., the. -
Ideal calling , area. The record, indicates, however, that .Mount 
"Orab .subscribers -have' toil-free access, to general .practitioners j- -
gynecologists, a chiropractor., . an internist, ' and two general • 
surgeons. In addition. Mount Or.'ib subscribers have toll-free 
access- to- the,, Brown - County, General' Hospital', •,which, offers-;, on .a • 
part:riime basis', 'the services of ot-her " specialists,' s-«ch as. a. 
cardiologist-, ..dermatologist,' ear/hose/throat specialists,, ;.'n€rtirb- . 
legists, ohcoiogist,. .-apnthaimblogistj orthopedist, physibal' 

-therapist,, and urologist {Tr, 8, 12, 29,-32-33,. .40-41, 35-5.6,1.. 
Two o-f,.th'e, witnesses reported Uaing doctors -'.in the ;;Cle3nBont; 
Exchange- They-.explained "that they had iised'.those doctors^ for 
.years, while they. had. lived .in. that. area-,: and .did. not\want to' 
.change.'doctors •wheh;tliey r̂abveid' to:, the Mount Orab' area. .(Tr, 6, '9, 
19), Also suggested as a possible reason for.needing to call 
doctors in . the requested'exchahges.,was.:-the-:ocoasionai:..need-:far. a., 
second opinion • (Tr. 1.0,-29):,. •'While a'.coupl^ ofi witne,sses stated 

'that they utilize the Clerrnont -Hospital located; in- the; Clermont 
-'Exchange,: it was .pointed out .tha-t'-Mount Orab subscribers • have 
toll-free access to that hospital (Tr. 15,-191. 

Another -'reason., men-tioned for wan-ting-toll-free calling to 
.the recruested-exchanges •,was., the' -abiJi'ty • to- reach,ifaiii-ly- .and'" 
friends" fTr..-;6,", Iff)''-.-- One witness^•.-tbstified to-- a- need •••"to, -reach. ''. 
members of hei: family .while at. work in; the Clermont'and Williams- . 
.-burg--'ExGhanges-";.;(.*rr.̂ '9) ,.:-,.-Furtheiiroire ,.'; one'.-'witness- s.tated -that! "he' -. 
condvets business in̂  the Little Hianii- Exchange which requires-
toil calls:,{Tr., 58) . . ' 

,Several Rroducts and -services were identified whic.h,are n.o-t 
^va-i-lable-.-in-the Hount.-pfab calling .'a'rea> '' These'inbiude'-agricul- ,, 
-td'rai .consultant's,'; archit'ec-bs, 'artis-ts' supplies, boat- dealers, 
chimney, cleaners,- corcrctti bloclts-, data processing:, equipment, 
. furniture .repairs, gun'smiths^, .•|}ew6lersv landscape cohtxa'ctors, 
lawn maintenance,- livestoti'^; breeders, .and. musical instrument , 
dealers-: (Tr..' 25-^311-. , .^Howeyer/ the-.'witness who'.po'in-fced ,Qiit ..iftiese 
services conceded that she. personally has, not had' any need to 
,ca-ll apbn " their expe-rtise •,(Tr.,-37-)"-. •-

IV. Investment and cost Considerations 

, , , Rule 4901:1-7-0,4. O.A.C. requires that consideration be. 
given to the :inyestmen-t •and',.-.cost factors.'involved in/any'proposed • 
EAS.;-' Tt-'̂ 'tates.'i'n--"part,;" • 

;• rt .would not:.be 'Ln;-"t.he-,puhiic interest fot̂ . a-
felephbne-utility re enter into/exceptionally 

. .-heavy., iRvestTttents . in'i-.fat-ilities" and - incur - ,.̂  
exceptional-ly high, cost-3 in situations wftere 
the • extended area service Teouirement-^was : -. 

," •'•'"' s i i a h t . .- • • ' "• ' • 

• interest-' betweieh.the "sub'jsct • ex'changes .." 'Hdwevefr- e-ach, company 
d-id present a witness •at the , hearing who testified as-'to the 
conmtunity, of interest factors. "• 

EB-iS'£j 

•sâ i—i-'̂  -' 
• O 3.0.5* 'P̂ -̂l-.'̂  
. jn uio^m; 
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B5^3i3-Ti>T^E-?. 

• ••'y ,,Kiin"-'.'H'a2san'-i-.'C>jb'rnlhator-ti.*.gula=jry'-'.Affair"s-^S6r''-General,-• 
appeared^ a t t h e h»faring- aiid sponso red ^General •Exhibit.' 1 - , t h a t 

' be ing •her. . ' '"prerfi led";t ,es.- t i i iony. 'ahd;i tsv.; ; :eyen . - : s ' t t a c ^ (T^i.-;' 
; Si-sg'l^i '.The . i n f a m a t i b n p'ro-yi'ded' i h - ' t h e s e a- t tachnsnt ' s ihc iude ' s -. 
. ihe. . number.: of . -naih s-fcafridns., :',iri, ,each'.-"-.e.'cdiange-, '.the ^ . sdd i t ipns l 
::revenue- t o •he '^xeal iz^d 'by ' . ' the -cy3Hinany.,:shb,uid. EAS-be/gr-a'nrad-here-, ••' 
p roposed - r a t e s ' , .and• t h e -caili .og^ r a ' ; e s and d i s t r i b u t i o n s , (•Jith 

•^'^SlSv.-.maih- -s%at.LQns'-,--i-nr. i t s ' ^Dr ' ; l ; c i± l l ing ; ,a rea , . •"the M-qunt ",.OEab ••.:.--
Exchah"ge'-is"-curi9nt"ijr"ih-;Ha.te -Band- ' i l ^ ; ' ••'The •-addition'.ci'f .a l l - .of I- ,' 

.-the-..reques,ted,.'exchah.ges,','to...-the:"-Mo-uht-. Orab l o c a l c a l l i n g - . a r e a ; .-;.... 
'.wbtila c ause . •Motin-;-.: Orab '$iab.scribers", '-tq' .adyahce. ' to ,,-Ra;te " Band. ,,VT>.--' 
'• r e s u l t i n g , .-in- a .'.'ate. i h c r e a s e ' f o r Mouiit. ofcab-- s u b s c r i b e r s - With 
'..jUst'^,the,.:additio.h Of •^'the.^Hillj.-msburg or-;:Beth6l;^Exehange^-'.-to the,^ ; 
.-ifbuit'.'Or^b" lq'ceii';'cai-Iing'. area.^, . sub 'scr iber^- 'wduld "stay" i n "the^.'same"; 
•band,! and:"with... t h e ":addi.tio,n-, of ...ei-ther' .the• ; L i t t l e . ttiaral :or . t h e , . 
-'-ClerJuoht •Ejechanges,-. ^ l i h t •-Orab ' . subsc r ibe r s would 'advancs tiD-. Sa-ta : 
-Band V : i G e n e t a l Ex. . , 1 , . A t t . I)- . - Aceording. '*o-Ms. I-Iaz.zon ,. i'f" EAS , 
•-we're; grant«5d-""'to -'ai'l."-i3f;,-the .regues.teg- .exchanges-, ^General would----; • 
• r e a i i j e , - a« 'a/••'result o f . t h e ' b ' e n d e d : - r a t e . i n c r e a s e , . ' a n annua l •.' 
/revenue-;-increase".of--54fi-.-970-.52. '--If .'.EAS were,-.gran-ted-, to,: Qni-i'. t he . 
- . t i t t l e , Ki-ani'i.-Exchange., 6r;'-,the -.Cieripon-t:r-Exchanig6-,,'-;General-"•Would -•.•̂ -
' . r e a l i z e a d d i t i o n a l r e v e n u e s ; of 'S32,372'.'2,8' : ( i a t e ^ f i l e d : Ex, ' :f i led.-^ 

'/a.\igus't:-l:3"v"-."198'S') '.• •' -The, .witness '- ,- .pointed.:out '-that" .'wh-ile;-""General';' 
' '"i^ould"' 'reaiize"./ 'adaitlbnai-"reveniaes.- ' ' ih' , ' the' ' c a ses ' no-t'ed-.ab6Ve;'-':tlie' "-" 
•c"OTtbariy;.B^'uid.,,l03e"'.the-,-"^acoeiss . c h a r g e - . rave i iue- . . cur ren t ly-genera ted .. • 
•;;as 'a••-,.,resuif;."b±..ftTsT. u s i i i g ';Gene"rai'^s--'^netWQrk;"'iio/-car;i:w -"interLATA-'" -. 
' . t o i l ' ' t xa f f , i c .be tween -Monnt ..Orab,"and . the'xeguested.-exchange's '-- . . :,The . 
•'•ccfflipaiiy:-;had ;pot- ' !calc .ulated .the':""-amount" '-o.f ' . lost --^icc.e^s'':-!; 'rges-;-.;, 
inyblyed. . ; -" 

:' ,-It-:-w.ais-:poi"nted, b u t " by.""":Ms .̂.,.--lte2zon- that '^ EAS •could'-': no t •-be.'.• 
• p r o v i d e d - i n :the . i r i s t an l ; " c a s e ' ' w i t h o u t t h e , involvemeat---of -an.; 
""iii-terexchang^,";carrier'^'tTr,. ••691-.;/:-Likewise.^,-^:;alt,er.ha-fcive;"s'aryi"c'^^ 

are.' a - v a i l a b l e thr 'duigh'.in-te-rexchaKge' ' .-barriers and- h o t ;Generai>." 
She;-:sta, ' ted..-that-: ' thev..reason' fbr:.-..this-";is,--thaCr •,uiider..'-t.he..-.GTi:- --. 

-"Gpriseiit" :oe"cree--i"; General.;-;is.-•prbhiii-tedr;-"feom..^'prp-vi'di-Ji^.;-in-texIA -. , 
commiinl,c"at.ioh"'services and: t h a t ; t h e ' a n s t t t u t i o n of .EAS'be 'any. . ' 

'•;";all;firi)S£dy'e>;fep;:i-.ce^--in".e-h"e':i^^ 
; iJ^TA'bb'arid'a'ries; (General : Êx".-" i/i-^" "-"'••' y . \ '•'''• 

••"-;;".".-.•'"•The";wifehe*ss'i'-'tes.tifled "-tiiS-t•;:.Gahbr^"l^dp6S••hat"•!;fa^or.••.•the -exp;^hr-.,-: 
.sibn' of'-"EAS 'ijrider-^the. ' e x i s t i n g f l a t - r a t e " s t rub ture because lt".''-is" • 

• c'd'ri^rarVyto/.ithe" ^concept-".' p f -.the .-'co's-t^causef' faeihg^the:; "doat-rpaye?:,:';'" 
•'She."explained:.-tha-t:," t h o s e - cKsiomers ."who.'place h igh demands.'oh ,-tJie',"', 

., systemj'-CausQ•, the,:.company: -to;, incur^-cpsts.,.Which,-.;ey:exyone', . inc iudingr • 
' 'tJiDse :^'hti-'ao^""hot^'behe.fi-t""from'fche- ^•Eaust--.ac,'tui»ily-;p;5y--::"--

-,".-. Ms".. .[4a'z;zon;_."di-scn-ssed ;At.tachinen-ts--^-i ", 4"-,- ^5.->.''and; .fi,,; tio- - h e r : -..•---
tes t i i i i r i r iy , -which, . ' i n d i c a t e , t h a t ' t h e - c a l l i n g "s-fcatis ' ics.-from Mount 

-Orab ;,t"o -the., "requested ' . ' ' .exchan^s, -a.-e.^ n,o't,',normall-y,.:.:idtstrii)uted., 
'• The; wi tness^ \ ' exp la ihed ' - ' tha t ' ' ! the ,,':cai--lin'g"'rates 
. ' i n gije.'stion;;. r e p r e s e n t ' t h e a v e r a g e , number o , f ' ca l l s , -p la lced . b e t main 
.,;.sta-t,i'bn-,'---aiid':"',be"i.ng";;'an';';"a'vfef*ag'e,,-r-;c •d'is'to3r"^'ed--by.: a ',-•'.' 
•feW-.';customtJr's-;ma"fcin.g--many. ca l l ' s - . :/'As'.':an.-'-example ,/Ms.,"" Mazzbn" ' ' 
-:po-in.ted.;.,bu-t ,:.thciit w h i l e , the!.liaeac..number •;Of' eailsv-froat-MQunf^prab.-:,"; 
;.t'o-•3ini'ajRWooi^^;;.was .J"2,-'49';;fbr:'MarcIi, I9'&5'',. ..theimedian'-^nwiUier^^^^ 
":cails^'was;"'o.nly-•;'o-,;353;; which- . ineans , - tha t , f i f t^ ' percent ,"of , . the: ' . ' , , ' 

cus-tomers -made.-more; thah.-fl',.353..ca'li-s pe.r,'-;inonfch-'and'";;fi'fty -^percent---"•' 
, o f - t h e . cus- ton^rs .made l e s s , t h a n 6i'353 ;• c a l l s - pe r .mbnth.. . S i m i l a r l y , 
.-;whi'ie:.^-£he;, cai-li,'ng":,-rai:e, '•be'tween.v:-the,:.Moun-t-,-.Orab.,-.and jGlermont-,•.:.• 
• .sxi^hahg-eB • wa's- •S. 94',-'•the" median-number" of''•"•calls-" was "only - .Q-'.̂ 'tZB.-, -' • 

indica t in igf , . tha t , l e s s - i t h a n .one . ; ,ca l l was, made b y / f i f t y p e r c e n t , . o f 
"•.the :Moun-£.-.;or:ab: s -abscr iber ' s ; - ' Based upan;' . the -sJeewed d-istr-ifautioii,':; 

of da-fca .shown on t h e a t - t a c h m e h t s , .Ms. Mazzon^ e x p r e s s e d . t he 
:.,dpi'ii-,on;:.tfci^t: a -small" hunge r "-:of-,,--Hou'-nt..--..arab-;.ciu5tomer-3. h a v e a "•. 
- , d i s p r o p o r t i o n a t e •,'need- t c „"cail t h e r sgueb t ed ' "exchanges , . •while. .-

the, v a s t maj.. r i t y - ' d o not., e x h i b i t ,a .dayrfeo-dby c a l l i j i g need. '" 
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r m s I S TO CERTIFf THAf WH HICEDPHnOGRATH APPEftRIWG-aK.THIS FILM' 
S m i P . IS-AH ACCURATE AND CCMPLETfi REPRCHJactlffif OF'A CASE FIL"E'DOCJ-
ME^DELTVERH) IN.,1HE I^SJLAR C C t . ^ OF BUSINESS FOK BHOIOGRAHnNG. 

- S l S - T j r - f i i X 

•; Testi'fying" on-.bahial.f of-Cinc-innati Bell at-.;the. hearing was' 
Richard P.. Floyd, General Manager-Tariffs and Cc^ts for that 
company, who snonsored., Cincinnati' Bell.' s, Exhioit 1, consistizig- of 
his prfi-filed: testimony and its 'attachments {Tr. 70-76) . Kc. 
Floyd testified tha-t Cincinnati - Bell subscribers in the, requested 
exchanges, have. the''bptioh of choosing between two types" of 'local 
telephone .service: Local Area Service .and Cincinnati "Metropolitan 
Area',-.Service. • Subscribers., of • Cincinnati-";-'-MetroFolitan Area . 
Se-ivice • havb toilrfree access to .a much - larger calling area than 
do Local; Area Seryice„sub5crib6rs. Mr. Floyd stated .,that a grant 
of 'EAS;£b the.Mount Orab' Exchange .wbii Id have no '.•.5miediate.;effBet 
on the rates; of. the .Cincinnati Me-tiopolitan Arar. Service custctners, 
because th,5 addition o f the relatively faw-iHoun-t : Orab-'a«ess 
lines 'to ti.e toll-free calling area would not .be sufficient to 
reguire ,a. c.iange to,-a higher.:, rate b.̂ nd.-. However, -the .Local" Area, 
service customers of the .ti-ttleMiami and • Clermont Exchanges-
would .receive a bandê l rate incr-sase if EAS were granted between 
those ex:changes and the '-' 'Mt Orab Exchange,. ..The wi-tness .expressed 
the opinion that-i'- wou. - '̂  .unfair to'force Local Ares Service 
cust.oraers to siihscr-ibc ;'_ elAS,. thereby .'incurxing..higher, rates, . 
. becaus'e , thesis :custaniers . hL-.~e , spscdfically Chosen a. lower co'st, ' 
limited area •.service and have • indicated no. desire to., incrr -̂-
•their -local;; calling'.', ajrea- tc include ; Mount Orab.,.. Mr.. .Floyd o -' 
noted tha-t-; since .'Ciheinhati ;Bell' will" receive ho. increas, 
revenues''from Cincinna'fci - Matrppoi-itan' Area Service costbaers, or-
ftbm'. Local Area S,'srvice customers in the Bethel- and Williamsburg 
Exchanges: if the complai.nan^s' request is granted,,. ,the costs 
ass.ociated-':with-the. pro-v-ision of ;;EAS,-wbtjid: be :'3of̂ e bŷ -all, ox the 
oi'stomers'of Cincinnati .Sell in , the .form of higher ,rates. 

v.. •.Hilli-nqness of̂  Subscribers to Pay AppcoprJate Sates , 

-So .canvBSS- has-been conducted - :to- detemiiiie the ..willingness-
of the Mount .Orab- Exchange-subscribers to pay. appropriate rates' 
for ..the .proposed-extended -area -service,--;pendin.g'';,3 determina-tioh' -.' 
relevant,', to; ;the--various-"'coHiiiiunlty-,.Df, interest factors^ 

• CONCLCSiOH' •;,,..•..'•: 

. .Upon thorough exaJiii'na-fcion of ' - the, ,re,c.ora i n - t h i s . . ; ' f a s e i - . . i n ^ 
conj-Uiict-idh.. w i t h ' . t h e - v a r i o u s ^ fac- tc rs - eniinieratied i n .* .iapter-
4 9 0 1 : 1 - 7 , C.A-C. , t h e Commission, concur s . i n t h e recommendation *3f 

;the. Attorney-•• Ex^ai i ier . - t h a t ' t h e ' .coimplairtants ' ' re t3aest : , for t h e 
es-fcab-lishment of two-way, - 'nonopt iona l ex tended a r e a s e r v i c a , 
between, - t h e Mount-. pjcab .Ej:.ehange..-and--the B e - h e l , C l e r m o n t , ' L i t t l e ; •-
Miami ^and Wi l l i amshurg Exchanges - snou l l t e d e n i e d • i n i t s . e n t i r e t y . 

. .The..,-cbrapiaiaaht5- have ; fai l .ed; , to^' ^ o w ,tha-,;,a---suf fici'ent,,.-., 
oQiranii'nitv , b f . i n t e r e s t e x i s t - -between ;the- i n v o l v e d exchanges-. Ths 
cal l ing . - , r.-,;es; and . . d i s t r i b u t i o n , ^of; c a l l i n g be.tween" ' the s u b j e c t .-, ' 
exchanges-weighed heav i ly - ' i n - t h e ' d e t e r m i n a t i o n o f this '-=a, 'se. ' . The, 
C o m m i s s i o n - s e t f o r t h t h e s t a n d a r d i n . Kruez e t • a l - v.; United',, 
T e i e p h o n s . Company, C i s e So.--, 7B--B'8,9--r?-PEX, Opinion and Order^of : " 
August I , -.979, • t h a t . "under nDrm.ai c i r c u m s t a n c e s , ?nd in- t h e -
,absen"c,e.", o-f;-oc,her . . compei l ing cons- iderat ion 's - | - -the ,, Gcmmfissiph' -
bei-i 'eves . that- an -average^ oa l l - i ng ; r a t e ! o f l e s s " than t h r e e (3) 
c a l l s p e r main s t a t i o n p e r month-between two..exchanges., i s ins i i f -
• f i b i e n t - to., sapp 'or t "•;*:he • a p p r o v a l 'cf', bxtehded^;"a"rea''^'telephone • . ' • • 
s e r v i c e " . During t h e March 1985 s t u d y m o n t h ' t h e . c a l l i n g r a t e s , 
between;.:'the Mtount •drab;;Exchange and - t h e ' . B e t h e l / C l e r m o n t , . L . l t t i e , 
Miaini, and -ffillxamsfaurg Exchanges were , .9:2 , ' 2 , . 9 4 j , ; , 7 i , a ;d̂  2 ' .4? , 
, r .e i . j ;eet ive ' ly . Thus , a l l . ' o f -t.he.'C2lli-".g-.'raTes f a l l . be. •-the-." •., 
art ic ' j la-fced; standard-.; s e t "l.forth - b y the -Conmiss ion . . - " -Fur -Ci rmcre , ":" 
d u r i n g the - same s tudy inonth, ' t h e ' d i s t r i b u t i o n of c d i l i n g , "dat-a • 

• shows-, t h a t .34,.77%, •67.,.0'^?i,- ,-28i"6l-%", . and ' ,59 ' .22*- . ; ' r e3p6bt ive iy , of 
t h e Mount. Orab su f a sc r i oe r s made o n e or -mors c a l l s ' t c t h e . " same 
e x c h a n g e s . After" e v a l u a t i n g t h e . c a l l i n c . r s t e s t a t i . s t i c s - , • ^ in 
conjunc-t'.ien ^-it'h the- - d i s t r i b u t i b n .of c a l l i n g f i g u r e s , •'it^ ' i s 

; • • ' . ' ; •;^•^^l'''i;^v%•;!;^j'#"^W;""•3>;^w 

:'^'^^•;^V-<';-;;^fS|ft^^B 
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e v i d e n t i:ha± t h e m a j o r i t y o r Moun-c O.rab s u b s c r i b e r s have no need 
to- 03.11 t h e reques- ted exchanges . -

.An a d d i t i o ' n a l f a c t o r w h i r h .must b e t a k e n i-,nto c o n s i d e r a t i o n 
when d e t e r m i n i n g ' t h e c'oEhunity o f i n t e r e s t i n t h e , i n s t a n t : c a s e i s 
.the l o c a t i o n of vaifious p r o d u c t s , s e r v i c e s , . , and a c t i v i t i e s . 

. a v a i l a b l e t o . , t h e sompla i .nan t s , . Pub l i c - t e s t i m o n y offer.ed..-in t h i s 
c a s e , i n d i c a t e d t h a t ' t h e m a j o r i t y of s e r v i c e s and p r o d u c t s -are-
a v a i l a b l e w i t h i n , t h e Mount Orab . l o c a l . c a l l i n g , a r e a ;• .id .appear , 
adequate--•to • m e e t t h e ; day- to-da .y c a l l i n g • r e q u i r e m e n t s - c f most .of 
t h e s u b s c r i b e r s . ^ Mount Orab s u b s c r i b e r s can r e a c h .Their p o l i c e 
and . f i r e decar-tment>- .emergency, ambulance ; s e r v i c e s - , a l l coun ty 
government" o f f i c e s • , ar-? t h e i r s c h o o l - system, by p l a c i n g -a' t o l 'C -
f r e s c a l l , • • Fur the rmoi • - . . s e v e r a l c f , the w i t n e s s e s , i n d i c a t e d - t h a t . 
they-.;cah cb ta ih" , most of; t h e i r • d a y - t b - d a y . shopp ing 'needs- w i th in , 
t h e • locaJ c a l l i n g area". No. one t e s - t - i f i e d a s t o a need t o c a l l 
t h e B e t h e l E x c h a n g e ' a n d t h e r e was- .very . l i t t l e - t e s t L m o n y c o n c e r n 
i n g , a need t o . c a l l t h e .Wi l l i amsburg-Exchang .e . While t h e r e was 
t e s t i m o n y tha-fc some Moun^ O'rab s u b s c r i b e r s looH •-to t h e L i . c t i e 
Miami and . .C le rmon t Exchanges,-., f o r - a - .-varie-ty o f .:reasDn.s, - f o r . 
i n s t a n c e , , med ica l s e r v i c e s , f a m i l y , and f r i e n d s , t n e r e c o r d 
e5- t , ab l i shes ; t h a t sut;h,.use s t ems ,f£pm i n d i v i d u a l - p r e f e r e n c e due to '- ' 
-a popula t ion ' .movement -fro,., t h e r e igues t ed a r e a . 

. B a s e d - u p o n -the- r e l a t i v e l y low, e a l l : . n g r a t e s , i n ' c o n j u n c t i o n 
w i t h t h e d i s t r i b u t i o h o f c a l l i n g d a t a , i.-.d co i r -p la inan- t s ' . . l i m i t e d 

^ r e l i a n c e upch t-he.-. 'services, p r o d u c t s , .and a c t i v i t i e s , a v a i l a b l e „ i n ,; 
t h e r e q u e s t e d ;ex*changes, t h e CcmmissiDJi f i n d s .-j "qort ipel l ing 

. c o n s l d e r a - t i o n s " which .would j u s t i f y g r a n t i n g . t h e p r o p o s e d ,ex.tended 
a r e a - s e r v i c e . i n t i i is , --case- Therefore»; - - the .complainan-ts ' - r e q u e s t ' 
fo r e x t e n d e d a r e a s e r v i c e s h a l l be, d e n i e d i n i t s e n t i r e t y and t h e 
c a s e d i s m i s s e d -and;closed- .of r e c o r d . , ;. F u r t h e r m o r e , gi-yen -the l a c k 
of a'conimun-'^y of ' i i i - terest b e t w e e n t h e .Mount Crab-arid t h e ' W i l i i a r a s -
bu rg .Exchanges,. ; t h e , Commissicn f i n d s , i t , . unnecessa ry ' .to . j o i n ...all; 
i n t e r e x c h a n g e .".carriers- 3-s i nd i spensab le , . ' pa r t i e svcb^ ' t h i s - cas^ . , • • ' - • " .•"•" 

,7IHDIKG5- Qi :FACT- ASTD'.COHCLOSIOBS. OF . LAW; '" , . • • 

1) -On .Jiarch I S , . . 1 9 8 5 , B r e n d a ' B a r k e l o o .and 
numerous '^th&f s u b s c r i b e r s - o f . t h e Mount. Orafc ; 
Excfiange f i l e d a . p e t i t i o n seeJting, two-^way, 

, - n o n o p t i o n a l e x t e n d e d area-, s e r v i c e betwesn^ t h e ,;, 
;; Houn-t Orab .Exchange a n d ' t h e . B e t h e l , Clermont'-, 

. . - - L i t t l e Miami, and Will i .amsburg- Exchanges , . -

2) , n o t i c e , of, t h e p r o c e e d i n g and t h e p u b l i c 
"hea r ing - -was pu fa l i sh id . i n , t h e 'The West 'em 

. S t a r , The Ciilcirina-.:! . E n q u i r e r , t h e . Hew's^ 
Democrat and T h e : L c v e l a n d Hergld . . . .The Mi l fo rd 

• A d v e r t i ' s e r ; i n d The Clermont - C o u r i e r , news^ 
p a p e r s o f g e n e r a l . c i r c u l a - ^ i o n - in War ren , 

• -jH-amiiton,,', Browii and- Clernipnt ,Ccmi'-t'ies-, Oh io , 
r e s p e c t i v e l y . 

- 2 )" The p u b l i c h e a r i n g -was- : . e ld p n August " , • 
-1985,"."in Hount -Orab , O h i o . 

4)" At' t h e p u b l i c ' - . e a r ing , f i v e - p u b l i c w i t n e s s e s 
.-, t e s t i . i e d in: f avor , o r Tihe :prOt>o"ssd---service , 

• ; ahd';r.o - p ' j b l i c - - w i t n e s s e s - . - ' t e s t i f i e d ' in o p p o -
• si-fcion , t h e r e t o . 

Zy The Mount Or=P Exc'.-ianc'v i s Iccat-sd i n i^rowh 
'-• County.,^ whi l e , - the ' i:eq"-,'Ste"d- sxchant ,3s l i e in 
- Clen!ian:t County, w i t r :?o,rtibr.s o f t h e Wil i l i -^re- • 

.bore Exehsnge e x t e n d ; ,;5 i n t o Srbw.n. Countv •a.r.d 
• p o r t i o n s " of " t h e ' L i t t i e Miami ;Exchange"-ex"-'.=n.di::i'c -
: i n to - Kaniilton^ arri Warren C c u r - t i a s . ; • 

a 
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61 The-Mooiit.-Orab;-Bxchange. is contiguous-.to, the-
Williamsburg and Bethel Ex^changes,'but is not 
contiguous to the, Clermont:, and-Little Miami 
Elxchanges. •.. 

7) - -The Wount: Orab Exchange- presently has EAS -to 
t h e Sa-riiriia,. Fayetteviile, Georgetown, and 
Hamersville -Exchanges, Georgetown-, Ohio is-

"'•' the couniiy seat or. Brown-County-.,. • 

•3)-, During , the *Iarch 1585-.study, .month, .the 
calliri rates, from •the Mount Orab Exchange to 

. ,the reqaes-ted exchanges w.ere as follows;, 

Mount"' Orab -to Bethel' ' • ,' .92 ' 
Mount C,*ab to Clermont 2-,.94' — 
Moiint Orab to Little -Miaiui .-74 

, . . Mount OraB to Wiliiamsburg- 2.49 

During the same, study month, the distributions 
of..calling uetWeen the subject ey.ohanqes were 

-. as follbws: '' ' • - • • ' 

...Mount drab .to Bethel 14. 7"% 
Mount Orab ,to Clermont 6-7..02*.. 
Mount-. Orab' to ."Li-£tle Hiaini , , "2S-. 61% • 
Mount Orab to Williamsburg '- :58'.22?' , 

;-The public tesfciinony, indlca-ced that • Hquht,-
Orab sub'scribers have toll-free access to 
.their'police ^nd fi.re-.-pro-tectionf emergency, , 
ambulance ;servict;s-, all ,CQunty- government 
.offices,,, tfaei'c school system,, and'.day-to-day-
shopping-, needs., ^The principle reason .men--
tibned, for' calling 'outside of the. -local 
ci'lling.-'area was- -to. pb-Cai'n 'medical..se-Fvicss.' 

.Section,. 4905,-26-, .Revised,. Code, requires the 
;coBinii-ssida feo-.scheiuie' .for hearing a ,co;[npiaint 
filed by 100 subscribers or five percent o f 
-the-'-sub^scribers- in ;aiiy telephone exchange, 
whichever number, is smaller, against a -
-.telephone company public utility regarding 
va'riaiis ̂ aspects 'of .it"s . service^'' 

The'respondents,...Genera.! Telephone- Company of 
Ohio ' and Cihcihna-ti. Bell TelepHorie, Company','* 

- are ,'telephone-..companies'as defined, in 49.05,03 
- ' (A) (2J-, -Revised. Code,'.'and pabli-.- 'utiiit-ies'-as. 
defined in Section 4905.'P2, Bev' ..^d.Code, and 
-are therefore .subject to the. j.u "idic'tioh. of.. 
this Commission; under authority of Sectionis' 
•49QS.04..'and-4.905.,05,; Revised Code., . 

.Sections -4905.26-, 4905.22 and ,4905. 331, . 
'Re'.-ised Code afuthori-zb- .the . Commi'Ssio'n'to 
.offier telephone -companies under i-c-s, juris
diction to establish- extended -.area, service.. 
This- authcr-.ity • has been recognized by the 
Supreme C,c,...rt of .Ohio, in General Telephone 
•-.Co.: .,v-.. Bablic: Utilities. Cbiffinis3lo'n/̂ '45 .-Ohio-, , 
St.. 2d 154., 341 N.S-2d- B32 (197S) , and Ohio 
• Central- Telephone .Corp. •'•'>.• -Publie -Utilities 

l U 

12) 

13) 

Commission, 165 Ohio St . 
,(:ia57-). 

130, ,.140'. K.E.2d. 7S2 

14) : The c r i t e r i a set for-th in C-:apter .4901:1-7. . 
C.A-C, •^ov'^rn :tbe determinat ion-of whethe-r 
the requeste.? exterided. area ' sf?'E.vice - shci:ld be 

- l o 

ss-.*^-
2°-Q^' 

tM\ 



' , • V • • ^ ; ^ ' . : ' . C - - - • : ' V ; ^ • • ' " ' ^ : . . : > ' • • ' ' • ^ . ^ • • . • • ' • - • • • • : ' : : ^ " • ^ ; > : ; i " • - • • • ' • ^ : ' , ' : , . • ; V ; : ' : " - " ^ ^ . ; ' • ^ - ' : ' • ' - V - . ' - ' - ' - ^ ' - - ' ' ' ' " ' ^ ^ ^ ^ - ' " ^ ^ 
, ' i ; ; . . ; • ; ^ , ; • : • • : ' ' ; - • . ; • • : v • • ^ • : " - ; : ' , " ^ : ; ; ^ v • • ; : . , ' • ^ • / . - - • • ; : ; : ^ ' • • ^ • ; • : • : - : • ; " " . ; - ' : ; , - " - ; - - . • ; ' •.. .; - . " : , • • ' ; ' / : ' • • - ^ v - • • ; ; ; • ; : ; ' ; ; . . . ; ; ^ ; ^ : • ; ; ; ; • ^ ^ • v ; , } ^ ; : ; i ^ A . J i ^ ^ ^ t ^ ^ 
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• as -^a i s -TP-pEX- • • •" ' " . - i i ' - • 

"" in s t i t u t ed :betwe"en" contiguous.-excfaangesr-^ and ., 
- ..may be- 'applied; b^ analogy, in ' a • s i t u a t i o n - ' 

involving- extended- area service between . : 
•noneoutigtibus exchanges;' 

\S) The record. does not indica te the, exis tence of'-
a commiinity "Of" i n t e r e s t ,•. as defined '-by Hule-
1501:1-7-04, -O.A.C, .betwben the -(friunt - Orab-
and Che-. Bethel,.'.Clennont', L i t t l e ; Hi'̂ ami , .and" • 
i'?iliiamsfaurg"' Ejr'changes; 

ORDER:" ' 

'. I t is ,-- therefore, , 

ORDERED, .That, the .reguest for two-way,' nonoptional extended 
•̂  area ser^jica -betwb^:!- the- Meant "orab "Sschange' of -Gener'il-Telephone 
.Company-of Ohio and the^ Bethel , Cl.;,nnont, T-ittie ,Miami, ,and. -
.;W.illiaiu.sburcr- Exchanges .'of- ,Cincir.n5-ti-Bell- Te.. phone.'-Company''b"e,'• 
dgnied'-;ih; i t s - ' e n t i r e t y and thf; case dismissed and closed of 
. record. , i t , LS.J ' fur-ther, ', 

- ORDERED, :.That :Cincinaat.i Bel l ' s -irofcian --tO- j o i n , a l l . i i jv te i -
. exciiargs . c a r r i e r s as'-• i id i spensahle "par-ties , to t h i s rcase -be;;,;;. 
- denied."-;-Ic-'is,.--f-iirfher,"'" 

,— ORDSHED̂  -That a- copy: Of t h i s .Opinion ar 
upon a l l , p a r t i e s ' of record. -der be servei." 
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