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Chicago, IL 60606
www.constellation.com

December 10, 2015

Public Utilities Commission of Ohio
Ms. Barcy McNeal, Secretary
Docketing Division

13" Floor

180 East Broad Street

Columbus, OH 43215-3793

RE: Notice of Material Change
Original CRS Case Number: 00-1822-EL-CRS

Constellation Energy Services, Inc.

Dear Ms. McNeal:

Please find enclosed the following amendments to our original CRES Certification
approved under case number 00-1822-EL-CRS:

¢ A-5- Amended Regulatory Contact Information
A-6 — Amended Customer Complaint Contact Information
A-7 — Amended Customer Service and Complaint Contact Information

All other information contained in our original application remains unchanged at this time.

Should you have any questions or need further information, please contact me at 312-681-
1855 or via email at Amy.Klaviter@consteliation.com.

Kind regards,

A%@aviter

Analyst, LLegal Compliance
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A-5: Contact person for regulatory or emergency matters

Name: Dwavne Pickeit

Title: Senior State Government Affairs Analyst

Business address 355 E Campus View Blvd., Suite #150, Columbus, OH 43235
Telephone # 614-844-4325 Fax #

Email address (if any) dwayne.pickett@constellation.com

A-6: Contact person for Commission Staff use in investigating customer complaints

Name: Kari Cramer

Title: Supervisor, Escalated Customer Service

Business address 1221 Lamar Street, Suite 750, Houston TX 77010

Telephone # 713-652-5541 Fax # 888-383-4942

Email address (if any) choicecompliance @constellation.com; kari.cramer @constellation.com

A-7: Applicant’s address and toll-free number for customer service and complaints

Customer service address 1221 Lamar Street, Suite 750, Houston TX 77010
Telephone # 877-997-9995 Fax #
Email address (if any) guestions @constellation.com
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