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Gcova* 1313 N Atlantic St #5000 

Spokane WA 99201 
O 800 767 4197 

O 509 321 0830 

info@ecova.com 

ecova.com 

RLE 
November 23, 2015 

Public Utilities Commission of Ohio 
Docketing Division 
180 E. Broad Street 
Columbus, OH 43215-3793 

RE: Ecova, Inc. 11-5954 GA-AGG 
Gas Broker/Aggregator Renewal 

Dear Sir/Madam: 

Ecova, Inc. recently filed its 2016 Gas Broker/Aggregator Renewal with the Commission. It has 
come to our attention that our email address is missing from Section A-6. I have updated that 
Section with our email address and am enclosing 4 copies of Page 2 of our Renewal. Please 
replace our previous Page 2 with the enclosed revised Page 2. 

Thank you for your assistance. 

Sincerely, 

DONNA WASSON S o 
Senior Paralegal e n 
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11-5954 GA-AGG 

A-6 Contact person for Commission Staff use in inv&stigatiiig cnstomer complaints: 

Name Donate Capobianco Title SVP, GM and General Counsel 

Business address ''^''^ ^' Atlantic Street, Suite 5000, Spokane WA 99201 

Telephone N o . 800-767-4197 F a x K o . 509-321-0828 Email Address www,ecova.com 
legal@ecova.com 
cicapobianco.com 

A-7 Applicant's address and toll-free number for customer sex-vice and complaints 

Customer service address Steve Huber, ISO B. 5th Street, S t Paul MN 66101 •• 

Tol l -Free Telephone No, 800-767-4197 ' p g ^ N o , ^66-377-7398 EmailAddress shuber@ecova.com ••" • 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance vwth Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number , and Web site address of the 
designated Ohio Employee 

Name PaigeKfndellJanson ••••-•'•.' "•'••.•".;•• '•• ' Title VPClient(Watiagement '•"•--:X 

Business address S660TrfIiium Ridge. Lane, Cincinnati OH .46255 ' • ' • ' " • ' - • ' • . ) 

Telephone No. 513-763-3129 iFaxNo. ••••'' ' ' Email Address pkIndelljanson@ecova,.com 

A-9 Applicant's federal employer identijRcation number 91-1701028 

A-IO Applicant 's form of ownership: (Checlc one) 

| j Sole Propi'ietorship [_J Partnership 

r ~ | Limited Liability Partnership (LLP) HH Limited Liahility Company (LLC) 

f / l Corporation | I Other 

A- l l (Check ail tha t apply) Identify each natural gas company service area in which the applicant is 
currently providing sei'vice or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers, (A-mercantile customer, as defined 
in Section 4929,01(L)(1) of Hie Ohio Revised Code, means a customer that consumes, other than for i-esidential use, more 
than 500,000 cubic feet of natural gas pei- year at a single location wifl^m the state or consumes natm-al gas^ other than for 
residential "use, as part of an undertaking having more than three locations -within or outside of this state, In accordance with 
Section 4929.01(L)(2) of the Ohio Hevised Code, "Mercaatile customer" excludes a not-for-profit customer that consumes, 
other tlian for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes Batm'al gas, other than for residential use, as part of an undeiiaking having more than three locations within or 
outside this state that has filed the necessary declaration widi the Public Utilities Conmiission.) 
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11-5954 GA-AGG 

A-6 Contact person for Commission Stuff use in investigating customer complaints: 

Name I^onato Capoblanco Title SVP, GM and Genoral Counsel 

Business address ''^''^ '̂ ^ Atlantic Street, Suite 5000, Spokane WA 99201 

Telephone No , 800-767-4197 pa5j.;|^o_ 509-321-0820 Email Address wwwecova.com 
legal@ecova.com 
dcapobianco.com 

A-7 Applicant's address and toll-free number for customer sex*vice and complaints 

Customer service address Steve Huber, 180 E. 5th Street, S t Paul MN 55101 '"••''•:'-

Toll-Free Telephone No. 800-767-4197 V a x N o . ^66-377-7398 Email Addi-ess shuber@ecova.com : " 

A S Provide "Proof of an Ohio Office and Employee," in accordance -with. Section 4929^2 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 

Name Paise KindeilJanson ""•••••."• Xi t le VP Client Management '•"•"--; X 

Business address 8660 Triliium Ridge.Lane, Cincinnati OH 45255 '•'•"" '' "•:."•". 

Telephone No. 513-763-3129 Ipaj^ ]̂ o_ '-•- "• ' ' Email Address pkinde[ijanson@ecova.com 

A-9 Applicant's federal employer identification number 91-1701028 

A-10 Applicant's form of ownership: (Check one) 

j j Sole Propjiietorsliip LZI Pax-tJiership 

r~] Limited Liability Partnership (LLP) | _ J Limited Liability Company (LLC) 

Corporation | ^ Other 

A-11 (Check ail that apply) Identify each natural gas company service area in which the applicant is 
currently providing seiTice or intends to provide service, including identiJKcation of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers, (A mercantile customer, as defmed 
in Section 4929.01(L)(1) of tiie Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natui'al gas, othei- than for 
residential use, as part of an undertaking having more &aa three locations within or outside of tiiis state. In accordance with 
Section 4929,01(L)(2) of the Ohio Hevised Code, "Mercantile ci^tomer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 oxibic feet of natural gas per year at a single location within this state or 
consumes natui'al gas, other than for residential use, as patt of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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11-5954 GA-AGG 

A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name î onato Capoblanco Title SVP, GM and General Counsel 

Business address ''^''^ ^- ^̂ '̂ "̂ '̂  ^̂ i"̂ *̂' ̂ "̂ '̂ ^ ^000, Spokane WA 99201 

Telephone No. 500--787-4197 FaxNo. 509-321-0828 Email Address wwwecova.com 
legal@ecova.com 
acapobianco.com 

A-7 Applicant 's address and toll-free number for customer seiYJce and complaints 

Customer service address Steve Huber, 180 E. 5th Street, St. Paul MN 55101 

Toll-Pree Telephone No. 800-767-4197 •••ipQ̂ Q̂_ 866-377-7398 EmailAddress shuber@ecova.com : " 

A S jProvide '*Proof of an Ohio Office and Employee," in accordance ^ t h Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number , and W e b site address of t h e 
designated Ohio Employee 

Name Paige KindellJanson ' Title VP Client Management ' ' • • ' • [ ' : . 

Business address 8660Tritiium Ridge.Lane, Cincinnati OH.45255 • •'" ' 

Tel^honeNo. 513-763-3129 ";PaxNo. '" ' ' ' ' EmailAddress pl<inde||janson@6cova,.com 

A~9 Applicant 's federal employer identification number 91-1701028 

A-10 Applicant 's f o n n of ownership: (Check one) 

I I Sole Proprietorship L j Partnership 

r~] Limited Liability Partnership (LLP) \_J Limited LiabiUty Company (LLC) 

[71 Corporation H J Other 

A-11 (Check all tha t apply) Identify each na tura l gas company service area in which the applicant is 
currently providing sei'vice or intends to provide service, including identification of each customer 
class that the appUcant is currently serving or intends to serve, for example: residential, small 
commercial, mtd/or large commercial/industrial (mercantile) customers, (A mercantile customer, as defmed 
in Section 4929.01(L)(1) of die Ohio Revised Code, means a customer that consimies, other than for residential use, more 
than 500,000 cubic feet of naftiral gas pei- year at a single location within the state or consumes iiatui'al gas, other than foi' 
residential use, as part of an undertalchig having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a iiot-&r-pfofit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a smgle location within this state or 
consumes Baforal gas, other than for residential use, as part of an undeifalcing having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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11-5954 GA-AGG 

A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name Donaio Capoblanco Title SVP, GM and General Counsel 

Busmess address ""̂ ^̂  ^- -^ '̂̂ ntlc Street, Suite 6000, Spokane WA 99201 

Telephone No. 800-767-4197 Y&x'Ho, 509-321-0828 EmailAddress www.ecova.com 
legal@ecova.com 
dcapobian co.com 

A-7 Applicant's address and toll-free number for customer sen-vice and complaints 

Customer service address Steve Huber, 180 E. 5th Street, St Paul MM 55101 ' • " ^ ""• ••••.••• 

ToU-Free Telephone No. 800-767-4197 'pg^^o^ 866-377-7398 EmailAddress shuber@6cova,com •'• • 

A S Provide ^Troof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of thft 
designated Ohio Employee 

Name Paige Kindeli Janson Title VP Client Management ;'••.;:'••..•." '••"•;X 

Busmess address 8660 Trillium Ridge.Lane, Cincinnati OH ,45255 "•.•.•••• ••..";.. •,:•.; 

Telephone No. 513-763-3129 '-̂ -̂̂  ^ Q . "•• • ' • E m a i l Addi-ess pl^indelljanson@ecova.com 

A''9 Applicant's fedei'al employer identification number 91-I70i028 

A-IO Applicant 's foiTn of ownership: (Check one) 

LZI Sole Proprietorship L J Partnership 

I I Limited Liability Partnership (LLP) L J Limited Liability Company (LLC) 

i / l Corporation \__} Other 

A-11 (Check ail that apply) Identify each natural gas company service area hi which the applicant is 
currently providing sei-vice or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large eom.mercial/industrial (mercantile) customers, (A mercantile customer, as defmed 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a custoiner that consumes, other than fer i-esidential use, raoi-e 
thaa 500,000 cubic feet of natural gas per year at a single location within the state or consumes natui'al gas, othei- than for 
residential use, as part of an undertaking having more dian three locations within or outside offers state. Jn accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential \is% more than 500,000 cubic feet of natural gas per year at a single location within this state or 
consumes natm'al gas, other than for residential use, as pait of an undeitakmg having more than three locations withm or 
ou^id^ this state that has iiiied the necessary declaration with the Public Utilities Commission.) 
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