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Dear Sir/Madam: NS
&
Enclosed is Ecova, Inc.’s Competitive Retail Natural Gas Broker/Aggregator Renewal -
Appiication.
Sincerely,
Liofafoanes—~
DONNA WASSON
Senior Paralegal
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Number Case Number

Ohio ‘ PUb'iC Utilities Date Received | Renewal Certification] ORIGINAL AGG

Commission 11 - 5054 - GA-AGG

RENEWAL CERTIFICATION APPLICATION

COMPETITIVE RETAIL NATURAL GAS BROKERS/AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
A-16 - Company History). All attachments shouid bear the legal name of the Applicant. Applicants should file completed

applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,

180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also downloead the form by

A-1

~3
L opne |
Applicant information: o
Ecova, Inc. o
Legal Name g o
Address 1313 North Atlantic Street, Suite 5000, Spokane, WA 99201 :: o
O
Telephone No.  800-767-4197 Web site Address ~ www.ecova.qgm ==
. - . , 2012 ¥
Current PUCO Certificate No. 12-236G Effective Dates January 13, 201 ?
Applicant information under which applicant will do business in Ohio:
Name Ecova, Inc.
Address 1313 North Atlantic Street, Suite 5000, Spokane, WA 99201
Web site Address Www.ecova.com Telephone No. 800-767-4197
A-4 List all names under which the applicant does business in North America:
Ecova, Inc.
A-5 Contact person for regulatory or emergency matters:
Name Donna Wassaon Title Sr. Paralegal
Business Address 1313 N. Atlantic Street, Suite 5000, Spokane, WA 99201
Telephone No, 800-767-4197 Fax No, 509-321-0828 Email Address '®9al@ecova.com

saving it to your local disk.

Ll

. SECTION A - APPLICANT INFORMATION AND SERVICES

Applicant intends to renew its certificate as: (check all that apply)
[v]Retail Natural Gas Aggregator Retail Natural Gas Broker

{CRNGS Broker/Aggregator Renewal)

180 Fast Broad Street « Columbus, OH 43215-3793 » (614) 460-3016 = www . PUCQO.ohio.gov
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A-6

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:
Name Donato Capobianco Title SVP, GM and General Counsel

Business address 1313 N. Atlantic Street, Suite 5000, Spokane WA 99201

Telephone No, 800-767-4197 Fax No, 509-321-0828 Email Address Www.ecova.com

Applicant's address and toll-free number for customer service and complaints
Customer service address Steve Huber, 180 E. 5th Street, St. Paul MN 55101

Toll-Free Telephone No. 800-767-4197 Fax No, 866-377-7398 Email Address Shuber@ecova.com

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name Paige Kindell Janson Title VP Client Management
Business address 8660 Trillium Ridge Lane, Cincinnati OH 45255

Telephone No. 913-763-3129 Fax No. Email Address Pkindelljanson@ecova.com

Applicant's federal employer identification number  91-1701028

Applicant’s form of ownership: (Check one)

[:l Sole Proprietorship D Partnership

[[] Limited Liability Partnership (LLP) [ ] Limited Liability Company (LLC)

Corporation |:| Other

(Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Section 4929,01(L)(1) of the Chio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01{L)2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilities Commission.)

7.

{CRNGS Broker/Aggregator Renewal - Version 1.07) Page 2 of 7
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SRR i

| |Residestal |/ |Smalt Commereial][y/|Esrge Commerial Industial

. Dommlon East Ohio

EI Residential . Small Commercial .Large Commercial / Industrial

Q . gr.nall Commerci

T T

a”ig l Large Commercial/ Industrial
ST o gt ol

Vectren Energy Delivery of Ohio D Residential . Small Commercial lLarge Commercial / Industrial

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service area and customer class, provide approximate start date(s) and/or end

date(s) that the applicant began delivering and/or ended services.

olumbia Gas of Ohio

Residential’

i

) Bnsiog D of Sevie

Small Commercial

Beginning Date of Service 06-01-2004

End Date

D Industrial

u ominion East Ohio

5 o 3 o BT
Vi },arge Commerciaﬁ@ e :ning Date of Servicwiips-m-modf End Date '
Beginning Date of Service End Date

F es:denhal

‘Begmnmg Date of, Serviceg o

End Date

uke Energy Ohio

i v-&f&x..}'xt i)

f eginning Date of Serv' 6310

an

End Date

;| Restdential

Small Commercial

{Large Commercial ]

i e
i "~
Beginning Date of Service 06-01-2005 Ead Date
Keon e | L, TN W 2 s e, e =
&s&inﬂéﬁggﬁ»fémﬁ? 702006 L e

D Industrial

Beginning Date of Service

Vectren Energy Delivery of Ohio

End Date

i Resoentia

e Begmn'mg Dhte of Service

M-F

AEndDate F - oo -

I

Small Commercial Beginning Date of Service 08-01-2009 End Date
;", ?Large Commerclal Begmnmg Date of Sennceg f 009 _éilgndDate R e

l:l Industrial

Beginning Date of Service

End Date

A-13 If not currently participating in any of Qhio’s four Natural Gas Choice Programs, provide the
approximate start date that the applicant proposes to begin delivering services:

(CRNGS Broker/Aggregator Renewal - Version 1.07)
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A-14

A-15

>

G| T T

Intended Start Date

ovieds

Intended Start Date

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED,

Exhibit A-14 "Principal Officers, Directors & Partners," provide the names, titles, addresses and

telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

Exhibit A-15 "Corporate Structure,” provide a description of the applicant’s corporate structure,

including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that
supply retail or wholesale natural gas or electricity to customers in North America.

A-16 Exhibit A-16 "Company History,” provide a concise description of the applicant’s company history

A-17

A-18

and principal business interests.

Exhibit A-17 "Articles of Incorporation and Bylaws,"” provide the articles of incorporation
filed with the state or jurisdiction in which the applicant is incorporated and any amendments
thereto, only if the contents of the originally filed documents changed since the initial application.

Exhibit A-18 "Secretary of State," provide evidence that the applicant is still currently registered with
the Ohio Secretary of the State.

. SECTION B - APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHIMENTS AND LABEL AS INDICATED

Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
electric services.

Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
fo Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and
types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 "Disclosure of Liabilities and Investigations,”" provide a description of all existing,
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or operational

(CRNGS Broker/Aggregator Renewal - Version 1.07) Page 4 of 7



B-6

C-1

C-5

status or ability to provide the services for which it is secking renewed certification since applicant last
filed for certification.

Exhibit B-5 "Disclosure of Consumer Protection Violations,” disclose whether the applicant,

affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for

certification.
No DYes

If Yes, provide a separate attachment labeled as Exhibit B-S "Disclosure of Consumer Protection
Violations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose

whether the applicant or a predecessor of the applicant has had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

No DYes

If Yes, provide a separate attachment, labeled as Exhibit B-6 ''Disclosure of Certification Denial,
Curtailment, Suspension, or Revocation,” detailing such action(s) and providing all relevant documents.

_ SECTION C - APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Sharcholders. If
applicant does not have annual reports, the applicant should provide similar information, labeled as
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. If the applicant does not have such
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with
the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow statement). If audited
financial statements are not available, provide officer-certified financial statements. If the applicant has

not been in business long enough to satisfy this requirement, it shall file audited or officer-certified
financial statements covering the life of the business.

Exhibit_C-4 “Financial Arrangements,” provide copies of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g.,
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted financial statements
(balance sheet, income statement, and cash flow statement) for the applicant’s CRNGS operation, along
with a list of assumptions, and the name, address, email address, and telephone number of the preparer.

)

(CRNGS Broker/Aggregator Renewal - Version 1.07) Page 5of 7




C-7

C-9

D-1

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information
Services, Fitch IBCA, Mocdy’s Investors Service, Standard & Poors, or a similar organization. In
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant.

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion,
Dun and Bradstreet, or a similar organization.

Exhibit C-8 “Bankruptcy Information,” provide a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the
current year or since applicant [ast filed for certification.

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or
acquisition of the applicant since applicant last filed for certification.

B N P Tk P Bk EREDAC A bl E N B |
_ SECTION D — APPLICANT TECHNICAL CAPABILITY

3

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D-1 “Operations,” provide a current written description of the operational nature of the
applican?’s business functions.

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
evidence of the applicant’s current experience and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, email addresses, telephone

numbers, and background of key personnel involved in the operational aspects of the applicant’s current
business.

Applicant Signature and Title ﬁﬂ&% 4 %«:/M J §V}9

Sworn and subscribed before me this &Q\‘—U\ day of Odﬁlﬂ?j\ Morth QOIS Year
Vipith %y oA O?(\Ma/@ [ )\wa i

Signature of official administering oath Print Name and Title

My commission expires on 9 / %} , /7

OFFICIAL SEAL
MAITRI H DIRMEYER
NQTARY FUBLIC - QRTGON
N CONMISRDN MO, 470198
MY COMMISSION EXFIRCS i4ARCH 03, 2017

b

(CRNGS Broker/Aggregator Renewal - Version 1.07) Page 6 of 7



The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service
Affidavit Form
{Version 1.07)

In the Matter of the Application of )
Ecova, lne. - - - ) Case No. |11 [.]5954 " FGA-AGG
for a Certificate or Renewal Certificate to Provide )
Competitive Retail Natural Gas Service in Ohio. )
County of [Spokane |
State of
Dcnato Capobianco, SVP, GM and General Counseél [Affiant], being duly sworn/affirmed, hcreby states that:

(1

(2)

(3)

4

(3

®

(7

8)

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Qhio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process,

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

p) 1/’}] /I) /
Affiant Signature & Title M"‘z% Ll (/ﬁ/h"’w ; sV P
Sworn and subscribed before me this &O'H’\ day of OC‘LQ}O’@J\ Month QO L6 Year

/nbh Sem b 7 NS N YN A e A)o‘}@w/%

Signature of Official A%istering Oath Print Name and Title / /

OFFICIALSEAL _

i MAITAI H DIRM My commission exoi 7

Q\ %] NOTARY PUBLIC - OREGON y commission expires on 3/3/H]
COMMISSION NO. 476196

MY COMMISSION EXPIRES MARCH 03, 2017

(CRNGS Broker/Aggregator Renewal) Page 7 of 7
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PUBLIC UTILITY COMMISSION OF OHIO

BROKER LICENSE NATURAL GAS APPLICATION

ECOVA, INC.

Certification Application for Aggregator/Power Brokers

Addendum to Section A

A-14 “Principal Officers, Directors & Partners” — see Exhibit A14 (List of Corporate Officers} attached

A-15 “Corporate Structure” ~ see Exhibit A-15 (Corporate Structure) attached

A-16 “Company History”

Founded in 1995, as WWP Energy Solutions {and formerly known as Avista Advantage and
Advantage 1Q), Ecova, Inc. pioneered the utility expense management industry, and today,
continues as a leader in the field — offering facility information and expense management
services not only for utility costs but also for telecom, lease and waste services. Ecova provides
world-class outsourced bill payment, auditing, reporting and enhanced consulting services for
multi-site companies nationwide. Ecova offers clients a superior and effective solution for the
management and payment of facility-related energy and telecom costs — converting bill data
into actionable intelligence about each facility.

A-17 “Articles of Incarporation and Bylaws” — No changes or amendments since initial application
approval.

A-18 “Secretary of State” — see Exhibit A-18 attached

SECTION B — APPLICANT MANAGERIAL CAPABILITY AND EXPERIENCE

B-1 “Jurisdictions of Operations” - see Exhibit B-1 (Licensing Program) attached

B-2 “Experience & Plans”

With respect to energy procurement and consulting services, Ecova intends to provide such
services to commercial, industrial and government customer classes throughout the state of
Ohio.

Ecova has provided retail electric procurement services via the broker and consultant model
throughout the country since 2002. The company does not take title to the electricity/natural
gas, and is not a supplier, therefore does not bill or contract for the electricity/natural gas
supply of the customer, However, we have significant experience in providing customers with
contract negotiation consulting services and billing problem resolution on behalf of our clients.
For clients who have complaints or inquiries regarding the services we provide, we offer a



dedicated procurement or service representative with a direct line, 1-800#s for general
inquiries, plus back up staff and higher level management for problem resolution.

See Exhibit B-2 {Procurement Team Organizational Chart)

B-3 “Summary of Experience”

Ecova has been offering consulting, brokering and simple aggregation services for hundreds of
customers across the country in deregulated utility service territories totaling approximately 15
billion kwh and 400 million therm on contract with suppliers. The vast majority of the client’s
are commercial businesses. The aggregation services entail providing single event RFP services
for a management group’s portfalio of properties, within a jurisdiction, of which many of the
properties will have different legal entity names. These contracts for this type of aggregation
can have multiple signature lines on a single contract, or multiple contracts for each owner’s
sites. The RFP can have a single price across all properties or be individualized. All the above
options are at the discretion of the client(s} after consulting on the best options to meet their
price risk management goals,

B8-4 “Disclosure of Liabifities and Investigations”
Applicant is not aware of any liabilities or investigations.

SECTION C— APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE

C-1 “Annual Reports” These are extremely voluminous and therefore cannot be attached as hard copy.
They can be found at https://www.engie.com/wp-content/uploads/2015/03/gdf-suer-management-
report-and-annual-consolidated-financial-statements-2014.pdf and https://www.engie.com/wp-
content/uploads/2015/07/engie-2015-first-haif-financial-report.pdf

C-2 “SEC Filings” N/A

€-3 “Financial Statements” Please see -1 above

C-4 “Financial Arrangements” - None

£-5 “Forecasted Financial Statements” — Please see C-1 and C-3 above

£-6 “Credit Rating” - see Exhibit C-6 attached

C-7 “Credit report” - see Exhibit C-7 attached

C-8 “Bankruptcy Information” ~ Applicant has not filed for bankruptcy since last filing.



https://www.ensie.com/wp-content/uploads/20l5/Q3/gdf-suez-managementreport-and-annual-consolidated-frnancial-statements-2Q14.pdf
https://www.ensie.com/wp-content/uploads/20l5/Q3/gdf-suez-managementreport-and-annual-consolidated-frnancial-statements-2Q14.pdf
https://www.engie.com/wpcontent/uploads/2015/07/engie-2015-frrst-ha%7bf-financial-report.pdf
https://www.engie.com/wpcontent/uploads/2015/07/engie-2015-frrst-ha%7bf-financial-report.pdf

C-9 “Merger Information” As noted in a letter sent on July 8, 2014 to the PUC, on June 30, 2014, 100%
of Ecova’s ownership interest was acquired by Cofely USA, a subsidiary of GDF Suez Energy Services
which is a2 business unit of ENGIE,

SECTION D — APPLICANT TECHNICAL CAPABILITY

D-1 “Operations”

Ecova Inc. provides sustainable utility expense management and energy management solutions to multi-
site companies across North America to assess and manage utility costs and usage. Ecova, Inc.’s invoice
processing, auditing and payment services, coupled with energy procurement, comprehensive reporting
and advanced analysis, provide the critical data clients need to balance the financial, social and

environmental aspects of doing business. Ecova, Inc. also provides comprehensive energy efficiency
program management services to utilities across North America.

In addition to providing energy procurement services for our clients, Ecova, Inc. offers a full suite of
consultative services that include, but is not iimited to:
+ Rate Optimization and Analysis
s Sustainability
e  Facilities Optimization, including Energy Efficiency, Demand Side Management (“DSM”) and
Engineering Feasibility Studies.

D-2 “Qperations Expertise” See Exhibit D-2

D-3 “Key Technical Personnel”

Kris Borgert — Manager, Facility Expense Services
Kris has been with Ecova for over 4 years and is a market expert in procurement of energy in

deregulated natural gas and electric markets. He leads a team of highly skilled analysts in Ecova’s
procurement activities across the Unites States and Canada. He and his team are responsible for
understanding all utility tariffs in the deregulated market place, and to provide our clients with
transparency into these markets through our detailed analysis of Retail Provider pricing and Local
Distribution Company pricing. Transparency is provided through our competitive bidding process, and
our detailed analysis of both bid pricing and LDC pricing. In addition Kris manages Ecova’s Reverse
Auction platform, utilized by severatl clients in place of the typical RFP process as another means by
which we ensure competitive and completely transparent pricing. He is also responsible for ensuring
that only licensed retail providers are used in our competitive bid process and who are recommend to
our clients. Kris is a military veteran with 14 years of service in the U.S. Navy and a current member of
the U.S. Navy Reserves. kborgert@ecova.com Tel. 651-900-6030

/O
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Exhibit A-15 “Corporate Structure”

Ecova is 100% owned by Cofely USA, a subsidiary of GDF Suez Energy Services, NA.

Ecova provides energy efficiency and cost management programs and services for multi-
site customers and utilities throughout North America. Ecova’s primary product lines

include expense management services far utility, telecom and lease needs as well as

strategic energy management and efficiency services that include procurement,
conservation, performance reporting, financial planning and energy efficiency program
management for commercial enterprises and utilities.

f
GDF SUEZ
Energy
Services

GOF I\
T ——
j————— 1
b GDFSUEZ | | GDFsuez Giobal Gas &
Energy Europej Infrastructures GNi,

Energy

|_ .

I_.

]

]

]

gy e

Multiple Multiple Multiple Multiple Multiple
Companies Companies Companies t Companies | Companies
GDF SUEZ Energy
Services
L ]
I ' [} 1 1
COFELY International ‘ : o
COFELY District COFELY Services A
Energy COFELY Beneiux {GDF SUEZ Energie France - COFELY INEO
A Services International S.A.)
l_ Multiple L Multiple l_ Multiple Companies I_ Mushtiple 7l_ Muttipte
including
Companies Companles Companies Companies
Cofely USA, Inc.
- ey
”~ - S~
( ecova |
Sy -
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UNITED STATES OF AMERICA
STATE OF OHIO
OFFICE OF THE SECRETARY OF STATE

I, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show ECOVA,
INC., a Washington corporation, having qualified to do business within the State
of Ohio on July 22, 2008 under License No. 1794122 is currently in GOOD
STANDING upon the records of this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 30th day of September, A.D.
2015.

G ot

Ohio Secretary of State

Validation Number: 201527302002

/|3



B-1 "Jurisdictions of Operations"

Ecova, inc. State Licensing Program

State
Connecticut
District of Columbia
Delaware
illinois

Maine
Maryland
Massachusetts
New Hampshire
New Jersey
Ohio
Pennsylvania
Rhode Island
Texas

Virginia

Electric Broker License

Docket No. 07-05-11
EA11-21-7 Order No. 16509
11-308 Order No. 8007
11-0297

11-249

IR-2240

EB 201

DM 12-025

EA-0134

11-352€(1)
A-2011-2234410
D96-6{A5)

80350

A-37

Gas Broker License

N/A

GA 2013-06-5
N/A

N/A

99-334
IR-2242
RA-075

DM 12-108
PA-0099
12-236G(1)
A-2013-2394195
N/A

N/A

A-37

/Y
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ExhibitCl and ¢
Credit Rating aad Gedt Refor

Dun & Bradstreet
Cnsmsr_urw ‘Cogp _

Ecova, InC. ouns: sa-sarwsio

Da

P

shboard

R - VU

1313 N Affantic St Ste 5006 l DBA's : URL: www advaniageig.com

! spoksne, WA 93201 [ (SUBSIDIARY OF AVISTA CAPITAL,

| | INC., SPOKANE, Wa) }_

| Phone: [503)326-7600 % AVISTA ADVANTAGE
_ ]

iReccmmendationf Rating ;
j
1

$400K | -

Rating

3| 4v

Score ! Secore Class

78V 482~ 1

i

1

i Score Class |
I

ozoz13 3 New Inquiries LB
-k

0424713 2 New Inquiries

| 01/31/13  ; Wholesale Trade Comprehensive Reparl

- 033 Wholesale Trage . Comprehensive Repont

01/31/13 wholesale Trade . Comprehensive Repor

Transportation.

‘ Communications. . ! i 3
01130013 Electric. Gas and | Comprehensive Report
i Sanitary Services ;
; ¢ Transparlation, |
. 01/30/13 ; Communications. | Comprehensive Report
|

Electric, Gas and
l Sanitary Services

i Top 5 Inguiries by SIC / Sector (12 Months)

/o




da e e

Fmancs, SepKsy Manulaciuimyg ramipotaien,
anutanss Comunutatiing,
and Lrevric,
Real Ga
fatate and
Samwtaty
Teden v

- Top 5 Inquiries by Report Type (12 Months)

Cems el Conwrier il Payment Onhars
Repon Credd Analyii
Stamy Repezt!
Repart

inderina

e

Reprt

3 Month Paydiex

78 v 7S

3 days beyond terms L L <l A g Wk

‘Understanding My Score-

- The D&B PAYDEX is a unigue, doliar weighted indicator of payment performance based on

payment experiences as reported to D&B by trade references.

_Recent Payments
- Total (Last 12 Months): 80

/7



0172013

0172013

01,2613
01/2013

012013

Key

L Ppt

Ept

i
Pyt

Ppt

| $55.000 $2.500°

: $7 500 $5 000 |
§7.560 s0
$5.000 . 5750
§1.000 50

50, N20 Tmg
80 ! - LA mo
SOi - Cimo
50! - Cimo

00 Anlicipate 40 60 Days Beyond Terms
a0 Discount 30 90 Days Beyond Terms
80 Prompt: 20 120 Days Beyond Termsa
|
70 . 15 Days Bevond 1-19 Over 120 Days Beyond Terms
60 22 Days Beyond Terms UN Unavailablz
50 | 30 Days Beyond Terms
Trends
el
a0
: it G s i % & =
/1 h ‘ L A
[0
50
/
/
{
P . } _ .
B jui N i Jutt
R KON HDE Juls
| Lt Apay [ist Z int Dt
) divy2 L) RS I 2112

Industry Comparison
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MY B i oo i m i e s

Broonr i e A s s e
s ' :
Uiz
1%
Gl
S0
i) il Vi
11 il il
i1 R 1! ]
I 13 S 2

« By Company (78 o Hdusiry Medisn (76)

Based on payments collecled over the lasl 4 quarers.
« Current PAYDEX for this business 15 78, or equal to 3 days beyond lerms
s The present industry median score is 76, or equal to 6 days beyond lerms.

Score Class Fercentile
482 - 1 91%

Low risk of severe paymenl
delinquency over next 12 manths

‘Understanding My Score

The Commercial Credit Score predicts the likelihood that a company will pay its bills in a severely
delinquent manner (20 days or more past terms), oblain legal refief from creditors or cease opera-
tiens without paying all creditors in full over the next 12 months. Scores are calculated using a
statistically valid model derived from D&B’s exlensive dala files.

. Incidence of Delinquent Payment:

Ameng Cempanies with this Ciassification: 6.00%

Factors Affecting Your Score:
Insufficient number of payment experiences.

Most recent amount past due.

S "!::."“%:‘T“"ﬁ'f’.?.‘.“f’l"f’.,

3

oy

Low proportion of satisfactory payment experiences to total payment experiences.

Key

&



482-670 | 7 Lgi-100 | 6.0%

451-481 2 AR | 106%
404450 3 I 3170 i 18.4%
351403 | 4 11-30 f315%
1-350 5 110 J 700%

j
[MEH
!
| S 1A
G150 ‘

« My Company (432)

Industry Camparison

91%

Hn Busoeess

LNCIKELRING
MERVICLY

This business has a Credit Score Percentile that shows:
* Lowaer lisk than other companies In the same ragion.
+ Lower risk than other companies it the same industry,
+ Lower risk than other companies in the same employee size range.
+ Lower risk than other companies with @ comparable humber of years in business.

Score Class Nat'l %

tivddiestry Iedustay < Empluyes
BUSHVLS S Ranye

LLGAL SIHY -

AND

-

et
FARE]

43%

fncisfry - Year s
Hesiness
15




1484v 3 55% ¢

Maoderate risk of severe fmancial
slress, such as a hankrupicy. over
} the next 12 monihs

Understanding My Score

lncidence of Financial Stress:

’ Among Companies with this Classification: 0.24 {84 per 10000)

Factors Affecting Your Score:

UCC Filings reported.

High number of inquiries to D & B over last 12 months.

Limited time under present management control.

+ The Financial Stress Class Summary Modet predicts the tikelihood of a firm ceasing business without paying
all creditors in full, or reorganization or obtaining relief from creditors under state/federal law over the next 12
months. Scores were calculated using a statistically valid modet derived from D&B's extensive data files.

Notes:

» The Financial Stress Class indicatés that this firm shares some of the same business and financial
characteristics of ather companies with this classification. It does not mean the firm will necessarily
experience financial stress.

« The Incidence of Financial Stress shows the percentage of firms in a given Class that discontinued
operations over the past year with loss to creditors. The Incidence of Financial Stress - National Average
represents the national failure rale and is provided for comparative purposes.

+ The Financial Stress National Percentile reflects the relative ranking of a company ameng all scorable
companies in D&B's file.

+ The Financtal Stress Score offers a more precise measure of the level of risk than the Ciass and
Percentile. !t is especially helpful to customers using a scorecard approach 1o determining overall business
performance.

« All Financiai Stress Class, Percentile, Score and Incidence statistics are based on sample data from

15701875 . 1 ' 95100 ' 6.0%
15101569 , 2 60-04 ‘ i0.6%
1450-1509 ; 3 ; 34-68 I 18.4%
" 1340-1449 | 4 i 2.33 { 31.5%
1001-7339 | 5 | 1 ‘!].“70.0%.

Trends - Scores, 12 Month




« My Company (1.484)

Industry Cornparison

61%
55% 52% 52% :

Tlvis Business Lirdustry - Rewion
paCine

botustry - Lisplieyae
Rarge
GO0

| AND
] EROINLERING
! SERVIEC LS

. Based on payments collected aver the last 4 quarters.
* | pwer risk than other companies in the same reglon.
s Lower risk than olher companies in the same incustry.
« Higher risk than other companies In the same employee size range.
s | ower risk than ofher companies with a comparable number of years in business.

Moderale risk of suppher experiencing severs
financial stress over the next 12 monihs,

Understanding My Score

The Supplier Evaluation Risk Rating 1-8 segmentation derived from the Financial Stress Score that

22



i predicts the iikelihood of supplier failure over the next 12 months, The SER Rating is derived from
! D&B's Financial Stress Score, which is calculated using & statistically valid model derived from
| D&B's extensive dala files.

Factors Affecting This Company's Score:

Suits, Liens, and/or Judgments are present - see PUBLIC FILINGS section.
Business under present control less than five years - see HISTORY section.
Average Payments are 3 day(s) beyond terms.

Average Industry Payments are & day(s) beyond terms,

UCC Filings present - See PUBLIC FILINGS section.

Financing secured - See BANK/PUBLIC FILINGS sections.

Under present management control 4 years.

Trends
|
|
|
H 7
A
i i \
) J/ %
2 f" \
7 Y
4 7 K
4 N
. N ; . . .
i = o e o 2 —— s —— Pt B e s e B A
J\
t
a
3 IRRTS li:1 o Pytay Jui
BN I M Y2 e REN | 4|
jet SH| L Hgi| ! fonzs
LA LS H MO N P SO

Conservaive Credil Limit

1
Risk Categary $400k \ (V]
1 fogressive Credit Limil - Cd
$900k

Low

Understanding My Score - .

D&R's Credit Limit Recommendation is inlended to help you more easily manage your credit decisions. I provides

two recommended dollar guidelines:

i A conservative limit, which suggests a dollar benchmark if your policy is 1o extend less credit to minimize risk.
An aggressive limit, which suggests a dollar benchmark if your policy is 1o extend more credit with potentially more

H

1 orisk.

23



i

payments database which have a similar profile to your business.

- ©2011-04-21

Understanding My Score = |

Factors Affecting Your Score

# of Employees Total: 750 (530 here)

1 Payment Activity {(based on 86 experiences):

Average High Credit:  $13,916
Highest Credit: $3008,000
Total Highest Credit:  $884,350

Nole: The Warlh amound in this section may have been adjusted by D&B to rellect
typical deductions, such as cettain inlangible assets.

12 Month Summary

Over the past 12 months ending 2-2013, 213 individual requesls for information on
your company were received; this represenis a 21.13% increase over the prior 12
month period. The 213 inquiries were made by 86 unique companies indicating
that some companies have Inguired on your business mulliple times and may be
monitoring you. Of the total products purchased, 61, or 28.64% came from the
Finance. Insurance and Real Estale sector; 46. or 21.60% came from the Services
sector; 39, or 18.31% came from the Manufacturing seclor.

12 Me. Total: 213

42 Mo. Unigue Companies; 88

0143113

Wholesale Tiade

Comprehensive Report
01!31[13: Comprehensive Report J Whaolesale Trade
01/31113

DHB()H?-:' Comprehensive Report -

Comprehensive Report Wholesale Trade

Transporiation, Communications. Electric.
Gas andd Sanilary Services

Transpontation, Communications, Eleciric.

01/30/13 Gas and Sanilaty Services

Comprehensive Report

D'IISOHE- Commercial Credil

Seonng Repont - Manufacluring
D1/20M13 :::)E;rgﬁnl Analysis Mariufactuning

Conwnercial Credit

| i s  Ma Ul
Diﬂ'.wﬂ.mi Seosing Reporl : Manulacluiing
Commercial Credit

Scoring Report

Cornmercial Credit
Scoring Report

01730013 Manufaciuring

[
i 017303 | Manufacturing

| The dollar guideiine amounts are based on a historical analysis of credit demand of customers in D&B's U.S.




" 0130/

012113
01724413
0114613
01116413
01/16i13
01/14:13
0114113
0114113
0114/13
01/14/13
0114113
01714713
Giiidii3
010813
01;‘03:’13':
12/27/12:

12/20012

1220112

1220112

t2n7n2
12137012
1zmmzl
12;‘14!12:
12114/12
12714192,
12“4”2.
12;14;12%
12714112
12114!125
120114112
12}07112:
11!30.:12’
1 1;29”25
1 1.’29:’12;
11120012
11429112
11115/12,
11115/12‘

1142

Payment Analysis
Reporl

Comprehensive Report
Comprehensive Report
Cormprehansive Rapon
Comprehensive Report
Comprehensive Ropor
Comprehensive Repoi
Comprehensive Repoil
Comprehensive Report
Comprehensive Repoert
Comprehensive Raport
Conmprehensive Report
Cemprehensive Repert
Compmehensive Report
Camprehensive Raport
Comprehensive Report

Comprehensive Repon
Comrnercial Credit
Scoring Report
Commercial Credil
Scoring Reporl

Comprehensive Reporl
Comprehensive Reperl
Comprehensive Repot

Comprehensive Repen
Payment Analysis
Report

Paymenl Analysis
Report

Payment Analysis
Report

Paymenl Analysis
Report

Payment Analysis
Repont
Payment Analysis
Report

Comprehensive Reporl
Comprehensive Report
Others

Comprehensive Repor

Comprehensive Report i
Commerciat Credi
Scoring Report

Commercial Credit
Scoring Report

Conmnercial Credit
Scaring Report

Commeicial Credil
Scoring Reporl

Comprehensive Report

Commercial Credil
Sconng Report

Manufacturing
Services

Senvices

" Wholesale Trade

Vinoleszle Trade
Whotlesale Trads
Services
Services
Services
Services
Services
Services
Sepvices
Services
Sarvices
Manufacturing

Manufacturing

Transporiation, Communications, Electric,

Gas and Samlary Services

Transporation, Communications, Eleclric,
Gas and Sanifary Services

" Sarvices

Manufacturing

Llanutectunng

Manufacivring

Firance, Insurance and Real Estale
Fmance, Insurance and Real Eslate
Finaince. Insurance and Real Estate
Finence, Insurance and Real Eslate
Finance. Insurance and Real Estate
Finence, Insurance and Real Estete
Fiance, hisurante and Real Estate

Finance. Insurance and Real Estate

Transportation, Communications, Electiic.
: Gas and Sanitary Sewvices

Services

Wholesale Trade

Transportation, Communications, Electric,

Gas and Sanilary Services

Transporlation, Communications, Electric,

Gas and Sanilary Services

Wholesale Trada

. Finance, Insurance and Real Estate

Services

.
¢ Finance. insurance end Real Esfate

25



11714492
113712
110812
110612

1110832

110112
10430412,
10125112
10722412
10/15/92

10711412

- 0GEA2

10MCAN12)
1005112
10/051 2?
10/05!12:
10105112
10/05/12
1070511 2
10/0512
100512
10/05/12
100547
160512

100412

10:04742

10/01/12
i

09/28:12

09725012

005112
04925712

09/20117

(819/12

DEIHBHZ;é
vgrishz
()9.'14112:
09;’13f12.

paf12l
Il

Comprehensive Report

Corvnercial Credil
Sconng Repait

Comprehensive Repon
Cammercial Gregit
Scoring Report
Commigscial Credit
Scoring Report

Comprehensive Peport
Comprehensive Report
Comprehensiva Report
Comprehensive Repon
Comprehensive Repon :
Comprehensive Repart
Comprehensive Report

Comprehensive Report
Comrmercal Credit
Scorirg Repont

Commercial Credit
Scoring Report

Commercial Credn
Scoring Report

Commercial Credit
Scaring Report

Commercial Credit
Scoring Report

Commercial Credit
Scoring Repord

Comprehensive Report |
Comprehensive Report

Comprehensive Report
Commercial Credit
Scoring Repen
Commergial Cregil
Secoring Reporl
Commercial Credit
Sceoring Report

Others

Qthers

Comprehensive Report
Comprehensive Report
Camprehensive Report
Comprehensive Report

1
'
i

Camprehensive Report

Commercial Credii
Scoring Reporl

Conyrrehensive Report
Comprehensive Report
Comprehensive Report
Comprehensive Report -
Compiehensive Reporl \

Comprehensive Reporl

Comprehensive Reporl

Finance. insurance and Real Esiale

. Services

Services

" Transparation. Comnwirucations, Eleciric,

Gas and Sanilary Services

Transporigtion, Commurications. Elecirie.

Gas and Sanilary Services

Retzil Trade
Wholesale Trade
Vilholesale Trade
Manufacturing
Manufacturing
Retait Trade
Services

Saervices

Finance, msurance and Rea Esiale

Finance, insuance and Real Estate

. Finance, Insurancs and Real Estate

Finance. Insurance and Real Estate

! Finance, Insurance and Real Estale

Finance, Insurance and Real Eslate
Finance, tnsurance and Real Estale
Finance, Insurance and Real Estale
Finance, insurance and Real Estate

Finance, Insurance and Real Estate

Firance. Insurance and Real Estlate

Finance, Insurance and Real Eslate
Services
Setvices
Services
Services
Finance, Insurance and Real Estale
Finance, insurance and Real Estate

Finance, Insurance and Real Estate

" Finance, fnsurance and Real Estate

Finance, Insurance and Real Estale

Services

" Transportation, Communications. Electyic,
; Gas and Senilary Services

Whalesale Trade
Wholesale Trade
Services

Manufacturing

:
i

206



06106512

08/04{12
0904112
o212
05728112
08230 25
0812312
08/17:12
081744 27

0817192

08:16/12
C8/18i12
G7:33/12
074311

07:3112,

0743112

Q731142

G732

T uTizang

G7i2an52
0739012

071812

GT.“USHE;
070212,
omzmzf
0710212
06126112
06122112
08/21112

(620112

Commercizl Credi
Scoring Report

Comprehensive Renon
Comprehensive Report

omprehiensive Report
Comprehensive Report
Comprehansive Report
Comprehensive Repart
Conypéhensive Report

Comprehensive Report

. Transporalian, Communications. Electyic,

Finance, Insurance and Real Estale

Transportation, Comniunizations. Electric,

Gas and Sanitary Services

Transportation, Communications, Electric,

Gas and Sandary Services

. Gas and Sanitary Services

Services

Transponation, Communitations, Electric,

. Gas and Sarnlary Services

Comprehensive Report -

Cormmaercial Credn
Scoring Report

Compretiensive Report

Comprehensive Report

Comiprghensive Report

Comprehensive Report

Commercial Credil
Scoring Reparl

Comprehensive Report .

Comprebensive Report

Comprehansive Report

Comprehensive Report

Commercial Crodit
Scaring Report

Comprehensive Repaort

" Comprehensive Report -

Transportation. Communications, Eleciric,

CGas and Sanilary Services

Wholeszle Trade

Wholesale Trade

Wholesale Trade

Finance, Insurante and Real Estale
Finance, Insuranca and Real Estate
Finance, Insurance and Real Esizls
Manufasiuring

Manuiacturing

Manufactiring

Finance, Insurance and Real Eslate
Finance. Insurance and Real Estate
Finance, Insurance and Real Eslale
Services

Services

. Finance, Inswance and Real Estate

Comprehensive Repor

Conprehensive Report

Comprehensive Report

Comprehensive Report

Compirehensive Report

Comprehensive Repart

Comprahensive Reporl

Comprehensive Report

Commercial Credit
Scoring Repor

Seorvices

Finance, Insurance and Real Estata

Wholesale Trade

Retail Trade

Services

Semices

Services

Selvices

Services

: Manpiactuting

Comprehensive Report

Comprehensive Report

Others

Comprehensive Repor
Comprehensive Report
Comprehensive Repor

Olhers

Wholesale Trade

Services

- Wholesaie Trade

- Tiansportation, Communications, Electric,

Comprehensive Report .

Manufacturing

Whaolesale Trade

(Gas and Sanilary Services

Finance, Insurance and Real Estale

Finance, Insurance and Resl Eslale



061812

0692012

0612492

08/11:12

06107412

0B/06/12

05i06:1 2
06!04.'127
O(-},-'Od.-'12i
0oit12
U0 2:
06/01412
06/01 ;-'12:
06/01412

05730042

. 0s/29112

05/23112

(522412

Il

082472
Gg/ 21012
08714612

05:16/12

COsH042

050812
Q50612
050812
0504012
U522
05/02/12
05/01/12,
05/0%71 Zl
6501712
050912
GS.’O1;‘12;
04:30/12

G4725/12

Comprehensive Report

Comprehensive Report

Commeraial Credit
Scoring Report

Comprehensive Repor
Comprehensive Report
Comprehensive Report

Comprehensive Repor

Business Information
Repon

Comprehensive Report

Comprahensive Repon |

Compretiensive Report

Commercial Credi
Scoring Report

Comprehensive Report

Comprahensive Report

Comprehensive Report

Coripichensive Report

Comprehensive Repon

Business Information
Report

Comprehensive Report
Comprahensive Repert
Comprehensive Report
Comprahensive Report
Comprehensive Regon
Coinprehensiva Reporl

Coniprehensive Report

Business niformation
Report

Manufacturing
Manufactuning

wnolesale Trade

Transporahon. Communicaiions, Elactric,

Gas and Sanitary Services

Transporiation, Commiuinications, Elecing,

Gas and Sanitary Services

Transporation Cammunications, Electric.

Gas and Sanilary Services

Transportation. Communications, Electre.

Gas and Sanitary Services

wManutaciuring
Manulacturing
Manufaotiomg

Finance, Instirance and Real Estate

Transportation, Communications, Electiic,

Gas and Sanitary Services

Wholesale Trade

Services

Transportalion, Communications, Electric.

Gas end Sanitary Services

Services

Services

i Manulacturing

wanufactunng

Services

Tianspotlation. Communications, Eleclic,

Gas and Sanitary Services

Transporiation, Communications. Electric,

Gas and Samlary Services

Manufaciuring
tdanufacluning

wholesate Trade

- Manufacturing

Comprehensive Report

Commegcial Credi
Scoring Report

Comprehensive Report
Comprehensive Repoit

Cammercial Credil
Scoring Report

Comprehensive Report

Others

Comprehensive Report

Services

. Finance. Insurance and Real Esfate

Comprehensive Repoit |

Comprehensive Repor

Comprehensive Repont

Finance, Insurance and Real Estale
Finance. Insurance and Real Estate
Finance, tnsurance and Real Estale
Finance, hsurance and Real Estate
Finance, Insurance and Real Estate
Retail Trade

Relail Trade

Retall Trade

Retail Trade

Comprehensive Reporl

Comprehensive Report |

Retail Trade

Marnuiaciuring

Comprehensive Repon Relait Trade

23



04/20472 Comprehensive Report  Wholesale Trade
04/26:12 Comprehensive Reporl . Whaolesale Trade
04:20/12 Comprehensive Report  Wholesale Trade
04:12{72 Comprehensive Report  France, Insurance and Real Estale

04/12/12 Compiehensive Report  Consfruction

Transparation. Sommunications, Electne,

AT iensie e !
04:11/12 Comprehensive Report Gas and Santary Services

4/06/12 Comprahensive Report Manufacturing

Cammeraial Credit

0440512 Scoring Report Finance, insurance and Reat Estate
04/05/12 gg;:mg;;’;;g,’fd“ Finance, insurance and Rea Eslale
04;'t)5.-'125 gg;:?:g”é'c‘aggr;ed” Finanrce. insurance and Real Estate
04105712 Gommercial Credit Finance, insurance and Real Estate

Scoring Repor
Comnmercial Cregit
Scaring Regport

Cormmercial Credd
Scoring Report

0313412 . Finance, Insurance and Real Esiate

03731412 Services
033012 Comprehensive Report Fmance, insurance and Reat Estale
G3i29/12 Comprehensive Report Services
03728012 Others " Services
03/26/12 Comprehensive Report  Finance, Insurance and Real Estate
03125112‘ Comprehensive Repor Finance, Insurance end Real Eslate

03/26/12 Compiehensive Report Finance. Insurance and Real Eslale

02/26/12 Comprehensive Report i Finance, insurance and Real Estate

Commercial Credil

% i/
03/z612 Scaring Report

: Public Administration

03/22112 Comprehensve Repon Finance, Insurance and Real Eslale
03720112 Comprehensiwve Repoit Services

0315/12 Comprehensive Report . Manufacluting

03/15/12 Comprehensive Report  Finance, Insurance and Reaf Estate

03/14/12 Comprehensive Report ' Finance, Insurance and Real Estate

03/14/12 Comprehensive Report Services

Services

0313712 C icnsive Report |
0312112 Comprehansive Report Construction
031232 Comprehensive Repor : Canstruction

03/12/12 Comprehensive Repod  Construction

o3z Cemmecial Credit . Transportation, Communicalions. Eleciic,
i Scoring Reporl i Gas and Sanitary Services
03/07112. gzg@sm Analysis . Finance, Insurance and Real Estate
03.’05!’12} Comprehensive Report ! Manufacturing
Commercial Credit I Services

0316212 Scoring Reperd

i

03/01412 Compehensive Repod 1 Relail Trade

03/01/12 Comprehensive Report  Retail Trade

Commercial Credd

2/ famy I : .
03/014 M; Scoring Revon ' Manufacturing
sian Commercial Credt .
7 .
0301112 Scoring Reporl Manufacturing
Gty Dayment Analyss | Manufacturing

Repor



0301112 Commercial Credi

Scoring Repor fdanufacturing

03412, Commercial Credi

Seoring Reporl Manufacluring

o112 Payment Analysis
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All Inguiries by Indusiry and SIC / Sector .+
Construction 4 0 i 9 ¢ 4
Finance, Insurance and Kesl Eslaly 21 ‘ 11 . 21 53 51
WManufacturing : 15 : 10 ‘I 2 11 : 36
Fublc Adminisiration ; i | G ; 4] ¢l : 1
i Retall Trade 8 1 2 ‘ o B I
| Services g 13 ' 12 ‘ 12 ¢ 46
1 :
Transportation. Communications, Electric. Gas and Sanifary p 10 1 7 5 o8
: Services } .
© Wholesale Trade 4 : d l 8 | & @

I Inquiries by Report Type

Business Information Report ' 2 :} 1 J‘ 0 0 ]l 3 i
i Commescial Crecit Sconng Report : 15 { 6 19 ¢ ? 46 |
; Camprehensive Report : 44 E 45 E 30 27 1‘ 148
: i
Othars .2 2 2 ; 1 L 7
; f : :
Payment Analysis Report : 3 ¢ ‘ 0 ; 8 [ i1 i
Payments Currency: Shown in USD unless otherwise indicated

§ Current Paydex: 78  Equatlo 3 days beyond lerms

‘5 industry Median: 76  Equaito 6 DAYS BEYOND terms

: Payment Trend: ++ Unchanged, compared lo paymants three months ago
Total payment Experiences in D&Bs File (HQ): 86 !
Payments Within Terms {not dellar weighted): 94 :
Total Placed For Collection: NA ﬁ

i Average Highest Credit: 13,816

| Largest High Credit: 300,000 :
Highest Now Owing: 90,000 ?
Highest Past Due: 750

|

! Total {Last 12 Months): 86



' Top Industries 7 : ' . L i !

! Teleprians CONUMUNICING . 16 $26.250 I 57,500 0% ¢ i ) ' 4] 5

1 ' i : :

: MNonclassified 7 $87.600 : $40.000 | 7% 23 ' o ;0 0
Eleclic senaces : & 518,000 $7,500 ! 9% o 1 0 j 0 0 i
Whol office equipment 4 $5,600 $5.000 ' 100% 0 * 0 i‘ 0 0 !

| Photocopymng service . 4 i §7.600 £5,000 0% 0 : 0 . 0 0

| ' ' : i 1 I

‘ Whol electrical equip L2 $105.000 $55.000 ! 00% |0 ! 0o ;0 0

i H 1
‘ Misc equipment rental 3 62,500 $35.000 | 100% | 0 0 ! o 10
) ; \

: Radiotelephone commun 2 j $25.100 $25.000 100% i 0 i 1: 0 } 0 i

- Data processing sves : 2z : $15,106 $15000,  100% : 0 j ] ‘ ] 0o

;. Misc business service ? ’ $12.500 : §75007  50% ‘ 50 0 0 . 0

| Wis business credi ,oo2 $1.250 ; s7s0f 1o 0 0o o |
Whol camputerssottwr 1 : $300,000 5300000 100% ! 0 ! 0 J 0 " 0

: Employment agency ; 1 : SG0.000 SH000 : 100% i Q l v} ‘ 0 ‘ 0 i
Whol nonduratle goods H i $50.000 j $50.000 5 100" ' G i 0 ] 0 0 I

- Misc comil printing ' 1 845,000 ' $45.000 : 10005 o 0 0 0
Executive office 1 $15,000 I £15.000 , 0% fl 100 0 0 0
Ret mail-ordsr house ‘ 1 §2.500 52,500 U } 0 ; 100 g 0 l o]

| : : ' I !
Mig refrig'heat ecuip 1 52,500 . 52,500 E 100%, ‘ ¢ | 0 ! o o |
Mig computers : 1 i $1.000 ! $1.000 l M% . 0 ' 0 E Y !‘ 0 *
: : i 1 f

. Courier service ST $1.000 . STL05 100 o Lo o o |

: . ‘ ; : i i ; f

| Mig pholegrapt caur S T 5750 §750° 100 0 | 0 : 0o 0 |

; Whol industrial equip 1 ‘ 750 5750 i 100% } 0 i 0 . 0 0

l Security broker’deal 1 $500 : 5500 { 100% @ 0 ; 0 ‘ 0 0

i ; i : . ‘

Y paper mil b 5500 | ssc0t 0w | 100 0 lo o

’ Help supply service I 1 ‘ $500 | 3500 ( 00% | o ; 0 i 0 E 0

Whol service papor [ TN $250 $250, 100% | O 0 ] o | o

’ Natural gas distrib i 1 | $100 1‘ $100 j W% ¢ 0 9 . 0 ; 0

i ' : i I

P Other Categories ' i 1 1; i

j Cash experiences 17 . $2.550 $1.000 [ - - - .- ! - l .-

~ Unknown 2 $5.050 $5,000 - ' . - I - ‘ -

4 Unfavorable comments 0 S0 J; 50 - I - - F - - !

i ; i : . ;

] Placed for collections with D8B: 1 0 ! 50 ! 50 1 - j . ' - I

. i i . | s '

“ther ‘ 0 NiA | 50 L - - - f - ‘

H 1 H i H

1 Totalin D&B's fle |85 . 5884.350; s300000; - | - : . } - [

!
j Total {Last 12 WMonths}: 6 \
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Indications of slowness can be the result of dispute over merchandise, skipped invoices, efc. Accours are somelimes placed for
collection even though the existence or amount of debl is disputed.

The public record items conlained in this report may have been paid, terminaled, vacated or released prior to the date this repor was

prinied.

History & Operations

Currency: Shown in USD unless otherwise indicated

Company Name:
Doing Business As:

ECOVA, INC.
(SUBSIDIARY OF
AVISTA CAPITAL,
INC.. SPOKANE,
WA),

AVISTA ADVANTAGE Street Address:

URL:

Stock Symbol:

History:

Operations:

Present Managementi Control:

Annuat Sales:

www advanlageig,.com
NA

NA

NA

4 Years

NA

1313 N Atlantic St Ste Phone:
5000 {509) 329-7600 (509) 329-7610 ;
Spakanre, WA 60201 Fax: ;

R |

The fallowing information was reporied: 06/08/2012 I

Cfficer(s):

JEFF HEGGEDAHL, CEQ
SETH NESBITT, V PRES-CMO i
DONATO CAPOBIANCO, SVP-GEN COUNSEL ]‘

i SCOTT MORRIS, CHM

. GENE LYNES, CFO-TREAS ;
: KAREN FELTES, SEC i
ED SCHLECT, EXEC V PRES
JON THOMSEN, EXEC V PRES

DIRECTOR(S): |
THE CFFICER({S) and Erik Anderson Kristianne Blake John Kelly Jefl Heggedahi Craig Levinsohn Jeif Licherman Scott Morris.


http://www.advanlageiq.com

The Washinglon Secretary of State's business registrations file showed that Ecova, Inc was registered as a corporation on November 8,
1895,
Business started 1996G. Present control succeeded Dec 1, 2009, 106% of capilal slock is owned by officers.

RECENT EVENTS:

On March 14, 2011, sources staled thal Advanlage 1Q, Inc.. Spokane, WA, has acquired Building Knowledge
Networks. Spokane, WA, in January 2011. Under the terms of the acquisition agreement, Building Knowledge Networks will be fully :
infegrated and operated as Advantage IQ. Furthel details are net availabie. :
On July 7. 2008, sources slaled that Advantage 1Q. Inc., Spokane, WA, has acquired Cadence Network, Inc., Cincinnati, OH, on June
30, 2008. After this acquisition, Cadence Network, Inc. will operate as a subsidiary of Advantage 1Q, inc. Financial ferms were not
disclosed.
JEFF HEGGEDAHL. Anlecedents nol available.
SETH NESBITT Served as vice president of marketing for Parallels, Inc. Prior (o Parallels, Inc., Nesbitl was vice president, producls
and solutions marketing for Amdacs. Inc., a member of the North American Advisory Board for the CMO Council, and serves on lhe
Advisary Councit for TM Forum.
i DONATO CAPOBIANCO,. He serves as a Senior Vice President and General Counsel for Hollywood Entertainment Corporation/Movie
Gallery, Inc.
SCCOTT MORRIS, Antecedents are undelermined.
GENE LYNES. Antecederts are undetermined.
KAREN FELTES. Antecedents nol avallable.
£0 SCHLECT. Anfecedenis nof available. )
JON THOMSEN. Antecedents nol available ,

Business Registration

i
| CORPORATE AND BUSINESS REGISTRATIONS REPORTED BY THE SECRETARY OF STATE OR OTHER CFFICIAL SOURCE AS
! OF

i JANUARY 28 2013,

|
] Registered Name: ECOVA, ING.
t Business Type: CORFORATION |
i Corpaoration Type: PRCFIT
i Date Incorporated: Nov 06 1995 .
'; State of incorporation: WASHINGTON 2
i Filing Date: Nov 08 1995 !
! FilingFealD: NA :
% Registration 1D: 601658881 L
| Dutation: PERPETUAL
Duration Date; NA ]
| Status: ACTIVE ;
i Status Attained Date: NA
' Where Filed: SECRETARY OF STATE/CORPORATIONS DIVISION, OLYMPIA, WA !
i Registered Agent: C T Corporation System, 505 Union Ave Se Ste 120, Clympia, WA, ;
985010000 i
| Agent Appainted: NA
l AgentStalus: NA [
Principals: ERIK ANDERSCON, DIRECTOR, 1411 E MISSION AVE, SPOKANE, WA, |
| $92520000
KRISTI BLAKE, DIRECTOR, 1411 E MISSION AVE, SPOKANE, WA,
i 592520000

MARIAN DURKING, VICE PRESIDENT, 1411 E MISSION AVE,
SPOKANE, WA, 992520000

KAREN FELTES, SECRETARY, 1411 E MSSION AVE, SPOKANE, WA,
992520000

| JEFF HEGGEDAHL, PRESIDENT. 1313 N ATLANTIC SUITE 5000,

- SPOKANE, WA, 822010000

i JOHN F KELLY, DIRECTOR, 1313 N ATLANTIC SUITE 5000,
SPOKANE, WA, 982010000 ]

36



i
é

GENE LYNES, VICE PRESIDENT, 1313 N ATLANTIC SUITE 5000,
SPOKANE, WA, 992010000

JOHN ROBISCN, TREASURER, 800 VINE STREET SWHTE 1800.
CINCINNATI, OH, 452020000

ED SCHLECT, VICE PRESIDENT, 1313 N ATLANTIC SUITE 5000,
SPOKANE, WA, 992010000

06/08/2012

Description:

Subsidiary of AVISTA CAPITAL. INC., SPOKANE, WA slarled 1986 which operates as holding company. Parent
company owns 10G% of capital slock. Parent company has numerous other subsidiary{ies) Intercompany relations:
As noted, this company is a subsidiary of Avisla Corporation. DUNS# 130042849, and reference is made to that
report for background informaticn on the parent company and its management.

Provides management consulting setvices, specializing in public wtitities (100%).

Has 250 accouni{s). Terms are Nel 30 days. Sells o manufacturers, wholesalers, retailers. commercial concerns

_ and the government, Teritory : United States and Canada.

, Nonseasonal.

Employees: 750 which Includes cfficer(s). 530 employed here.

i

Public Filings

J.f The falfowing data includes bolh open and closed filings found in D&B's database on this company.

Facilities: Rents 75,000 sq. fi. on 5th floor of five story frame building.

Location: Central business section on main street.

Branches: This business has mulliple branches, detaited branchidivision information is available in Dun & Bradstreet's linkage or family
free products.

Subsidiaries: NA
Subsidiaries: NA
Subsidiaries: NA
Subsidiaries: NA

Subsidiaries: This business has mudtiple subsidiaries, detailed subsidiary information is available in D & B's linkzge or family tree
products,

SIC:

Based on information in our file, D&B has assigned this company an extended 8-digit SIC. D&Bs use of 8-digit SICs
enables us to be more specific 1o a companys operalions that if we use the standard 4-digi} code. The 4-digil SIC
numbers link Lo the description on the Occupational Safety & Health Adminisiration (OSHA) Web site. Links open in
a new browser window,

8742 0405 Public dilities consultant

NAICS:
541611 Administrative Managemenl and General Management Consulting Services

Currency: Shown in USD unless olherwise indicated



Bankruplcy Proceedings } - -

% Judgraents . ¢ I
l Ligns i 04116112 !
Suiis ] E
' uccs 3 04/15/%1

.

The following Public Filing data is for informalion purposes only and is rot the official record.
Centified copies can only be obtained from the official source,

i !
i Alien holder can file the same lien in mose than ene filing location. The appearance of multiple fiens filed by the same liegn holder againsl
! a deblor may be indicalive of such an occurrence.

A Amount; NA

Latest Info Recelved: 0813112

i Status: Released '
} FILING NO. 127310435057
1 Type State: State Tax
| Filed By: EMPLOYMENT DEVELOPMENT DEPARTMENT [
} Against: ADVANTAGE 12, INC. !
[ Where Flled: NA :
| Date Status Attained: 08/02/12
Date Filed: 04/16/12 ,
|

! — . ——__.__Wecurrently don't have enough data te display this section. }

1 e . We curently don't have enough dala lo display this section.




. We currently don't have encugh data to display this scction.

’ We currently don't have enough data to display this section. ‘;

Corporate Linkage

i e - _— S e
Parent

AVISTA CORPORATION 00-794-3764 ‘ SPOKANE, WASHINGTON

Headquarters (US) o L , L

AVIGTA CORPORATION ’ 00-724-3764 |, SPOKANE, WASHINGTON

AVISTA UTILITIES, INC 01-113-0245 : SPOKANE, WASHINGTON ;
AVISTA COMMUNICATIONS. INC . 029982647 | SPOKANE. WASHINGTON
ADVANCED MANUFACTURING AND DEVELOPMENT, INC. - 0B-245-2045 WILLITS, CALIFORNIA

AVISTA CAPITAL, INC. 13-004-2548 | SPOKANE, WASRINGTON

ECOS 1Q, INC [ 17-600-1287 PORTLAND, OREGON

ECOVALINC. 04-541-4330 SPOKANE, WASHINGTON !

US Linkages

9



© AVISTA UTILITEES.

Subsidiaries

AVISTA ENERGY IRC

PRENOWVAINC

. 015180693

SPOMANE, WASHINGT Ol

- ATLANTA, GEORGIA

AVISTA COMMUNICATIONS OF MONTARA. INC ! 06-218-3699
AVISTA COMMUNICATIOS OF IDAMHO, INC - 06-218-374¢
AVISTA COMMURICATIONS OF WYOMING, IRC (g-218-4112
Branches

ECOS1Q, INC. 5013153817

ECOVALINC.

AVISTA UTILITIES INC

AVISTA UTILITIES INC.

ADVANTAGE 1Q. ING

AVISTA UTHATIES, INC

AVISTA CORPORATION

AVISTA CORPORATION

AVISTA UTILITIES. tNC

+ 03.751-9035
. 03-802-3698
' (4-052-44489

02-803-4054

08-024-2014

ADVANCED MANUFACTURING AND DEVELOPMENT, INC. 09-146-0357

AVISTA UTILITIES

AVISTA UTILITIES,

NG

AVISTA UTILITIES

NC
AVISTAUTILITIES (¢

AVISTA UTILITIES #HC

T AVISTA UTHITIES. INC

5

c

AVISTA UTILITIES,

NC.

AVISTA UTILITIES. INC.

ADVANTAGE IQ. INC.

AVISTA UTILITIES #NC

- AVISTA UTILITIES

AVISTA UTILITIES, INC.

AVISTA UTILITIES

ADVANCED MANUFACTURING AND DEVELOPMENT. INC

AVISTA UTILITIES, INC.

International Linkages

10-210-1669

10-594-8022

01-978:7337

| 02-469-8573 -

SPOKANE VALLEY. VWASHINGTCON
SPOKANE. WASHINGTCN

SPOKANE. WASHINGTON

DURANGO, COLORADO
PORTLAND, OREGON
LEWISTON, IRDARO

COCEUR DALENE. IDAHO

COLGUISVILLE. KENTUCKY

. RETTLE FALLS. WASRHINGTON

WEST COLUNMBIA, SOUTH CAROLINA

05.412.9965 |

SPOKANE, WASHINGTON

fNOXON, MONTANA

12.000-5215

16-722.0243

18-088-6251
18-091-1521
| 18-005-4141
3 18-195-8596
61-475-4831
. 784712922

iO78-171.3011

| B0-B00-6697

]

!

| 78-171-3607
]

I

" B7-650-8425
i

92-787-8652

1 17-707-9282

H

3
H
!

i
|

FREMONT, CALIFORNIA
RATHDRUM, iDAHO
RITZVILLE, WASHINGTON
SPOKANE. WASHINGTON
ORCFING DERD
MERFORD, OREGON
COLFAX WASHINGTON
CLARKSTON, WASHINGTON
OTHELLO, WASHINGTON
BOISE, IDAHO
WESTIINSTER, COLORADO
DAVENPORT, WASHINGTON
DEER PARK, WASHINGTON
GRANGEVILLE, IDAHO
SOUTH LAKE TAHOE, CALIFORNIA
WILLITS, CALIFORNIA

GOLDENDALE, WASHINGTON

We currently don't have encugh data lo display this section.




Exhibit D-2 “Operations Expertise”

Craig Schilling, VP Facility Expense Services

As the senior individual responsible for all client service delivery, Craig ieads a team of Utility Expense
Management, Energy Praocurement, Facility Optimization, IT and Sustainability experts in providing high
level, value driven solutions to the client. Craig spent two year leading the Energy Procurement and IT
team in support of client contract transactions and customer technology collaborative tools before his
current position. Craig brings 18 years of financial market and trading experience with a BS in Business
from the University of Minnesota and an MBA from the University of Phoenix. Craig is a former Naval
Aviator and a Commander in the U.S. Navy Reserve.

Brad Gawboy, Sr. Director Rates/Expense Management

A degreed engineer and graduate of the U.S. Naval Academy, Brad has worked in the energy industry for
28 years. He began his career in electric generation and then served for an extended period in the
marketing and national account sales arena in the utility industry. Brad leads Ecova, Inc.’s electricity
procurement solutions in deregulated states and spearheads service offerings related to demand
response and the emerging Smart Grid. He is a Captain in the U.S. Navy Reserves.

Dennis Pearson - Senior Director, Supply Solutions

As Senior Director, Supply Solutions, "Denny" brings nearly 30+ years of muiti-faceted, energy-related
experience to Ecova Inc. Denny’s experience includes hands-on operational expertise at interstate and
intrastate natural gas pipeline transmission systems that move supplies from the producing regions to
individual citygates located throughout the lower 48 states and to de-regulated Canadian provinces.
Denny’s operational and marketing experience also includes field and market storage operations, local
distribution company (“LDC) delivery systems from the citygate to the meter, and marketing and retail
sales of natural gas supply and electric supply throughout North America.

During the past 18 years, Denny has focused on developing and negotiating a broad range of value-
added, energy-related products and services that are failored 1o meet risk management strategies of
individual, client-specific portfolios that are located in deregulated environments. Denny is responsible
for developing, managing, maintaining, and growing Ecova’s supplier network throughout North
America while also insuring that state-mandated licensing requirements are met.



