Version
- - Case Number
Commission

0i- 2383 -EL-GAG

- Public Utilities Original GAG
Ohio |

August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Exammple: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCQ certificate number, a
web site address -0
Legal Name_City of Perrysburg -
Address 201 West Indiana Avenue, Perryshurg, OH 43551 )

O

PUCO Certificate # and Date Centified_91-080(7); January 17, 2014
Telephone # (419) 872-8010 Web site address (if any) www.ci.perryshurg.oh.us
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Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resoluti

on
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:

» Rates
s Charges
Switching fees, if any

Policies associated with customers moving into/out of aggregation area
o Billing procedures
®

Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts

This is to certify
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http://www.ci.perrysburg.oh.us

A-4

A-6
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Signatyfe of Applicant & Title

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Bridgette Kabat

Title City Administrator

Business address 201 West Indiana Avenue, Perrysburg, OH 43551
Telephone # (419) 872-7896 Fax # (419) 872-7897
E-mail address bkabat@)ci.perrysburg.ch.us

Contact person for Commission Staff use in investigating customer complaints

Name Bridgette Kabat

Title City Administrator

Business address 201 West Indiana Avenue, Perrysburg, OH 43551
Telephone #_(419) 872-7896 Fax # (419) 872-7897
E-mail address bkabat@ci.perrysburg.oh.us

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 201 West Indiana Avenue, Perrysburg, OH 43551

Toll-free Telephone #(419) 872-7896 Fax # (419) 872-7897
E-mazil address bkabat@ci.perryshurg.oh.us

J-'? Admnishadoc

Sworn and sulscribed before me this dand day of OdOW ,_20l5

Month Year
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Signaturé/of official administering oath \,\ R\ff‘hgﬂ Name and Title
,?0 S %% MARY J.SUTTON

Y T Notary Public, State of Ohlo
wi & MyCommission Expires

My commission expires orﬂ
r10, 2020
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[@/) AFFIDAVIT
State of f D,

| ngfp@ﬁzs&
County of w() (Y : M

That he/she is agthorized to and does make this affidavit for said Applicant,

tp law, deposes and says that:

Q/f ,5 J(Name of Applicant);

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

& &?%\f’ﬁant, being duly sworn/affirm

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Qhio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant,

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whorn it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency cendition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Comrnission.

. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere

to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Qhio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the

information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-

out {including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be abie to prove the same at any hearing hereof.

¢ of Affiant & Title

¢7 Bldminishacke—

Swom and subscribed before me this QQM day of wﬂ ey, 019

Month

Year

ol Sucton &RM'A

Signature ofldtficial administering oath i

HiNeite and NORY J. SUTTON
T i, 2 Notary Public, State of Ohio

: %i ) 3 My Commission Expires

My commission expires on AR October 19, 2620




ORDINANCE NO. 104-2000

AN ORDINANCE AUTHORIZING ALL ACTICONS NECESSARY
TO EFFECT A GOVERNMENTAL . ELECTRICITY
AGGREGATION. PROGRAM WITH . OPT-0UT PROVISIONS
PURSUANT TO SECTION 4%528.20, OHIO REVISED
CODE, DIRECTING THE WOOD COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE
ELECTORS, AND TC DECLARE AN EMERGENCY.

WHEREAS, the Ohio Legislature has enacted eloctric
deragulation Jlegislation ("AM.Sub S.B. No.3") which authorizes the
legislative authorities of municipal corporations, townships and
counties to aggregate the retail electrical loads located in the
raspective jurisdictions and to enter into service agreements to
facilitate for those loads the purchase and sale of electricity;
and

WHEREAS, such legislative authorities may exercise such
authority jointly with any legislative autharities, and

WHEREAS, governmental aggregakion provides an opportunity for
residential and small business customers collectively to
participate in the potential benefits of electricity deregulation
through lower electric rates which they would not otherwise be able
to have individually, and

WHEREAS, this Councll seeks to establish a governmental
aggregation program with opt-cut provisions pursuant to Section
4928.20, Ohio Revised Coda, (the "“Aggregation Program®), for the
residents, businesses and other electric consumers in the City and
in conjunction Jjointly with any other municipal corporation,
tovnship, county or other political subdivision of the State of
Chioc, as parmitted by law;

NOW, THEREFCRE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
PERRYSBURG, WOOD COUNTY, OHIO:

SECTION 1. This Council finds and determines that it is in
the best interest of the City of Perrysburg, its residents,
businesses and other electric consumers located within the
corporate limits of the City to establish the Aggregation Program
in tha city. Provided that this Ordinance and the Aggregation
Pregranm is approved by the electors of the City pursuant to Sectian
2 of this Ordinanca.

. SECTION 2. The Board of Elections of Wood County is hereby
directed to submit the following question to the electors of tha
City at the general election on November 7, 2000.

Shall the City of Perrysburg have the authority to
‘aggregate the retall electric loads located in the City,
and for that purpose, enter into service agreements to
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facilitate for those loads the sale and purchase of
electricity, such aggregation to occcur antomatically
except where any person elects to opt out, all in
accordance with Section 4928.20 of the Ohio Revised Code
. and Ordinance No. 104-2000 adcpted by the City Council?

The Clerk of thls Council is instructed immediately to file a
certiffed copy of this Ordinance and the proposed form of the
ballot question with .the County Board of.Elections not less then
seventy~five (75) days prior to November 7, 2000. The Aggregation
Program shall not take effect unless approved by a majority of the
electors voting upon this Ordinance and the Aggregation Program
provided for herein at the election held pursuant to this Section
2 and section 43928.20, Ohic Revised Code.

SECTION 3. Upon the approval of a majority of the elactors
voting at the special aelection provided for in Section 2 of this
ordinance, this Council individually or jeintly with any other
political subdivision, shall develop a plan of operation and
govarnance for the Agqregation Program. Before adopting such plan,
this Council shall held at least two public hearings on the plan.
Before the first hearing, notice of the hearings shall be published
cnce a week for two consecutive weeks in a newspaper of general
circulation in the City. This notice shall summarize the plan and
state the date, time and location of each hearing. No plan adopted
by this Council shall aggregate the elactrical load of any electric
locad center within 4in the city unless it in advance clearly
discloses to the person owning, occupying, controlling, or using
the load center that tha pereon will be enrolled autematically in
the Aggregation Pregram and will remain so enrolled unless the
person affirmatively elects by a stated procedure not te be so
enrolled. The disclosure shall state prominently the rates,
charges, and other tarms and conditions of enrollment. The stated
procedure shall allow any perscn enrsllad in the Aggregation
Procgram the opportunity to opt out of the program every two years,
without paying a switching fee. Any such person that opts out of
the Aggregation Program pursuant tc the stated procedure shall
derault to the standard service offer provided under division (a)
of Section 4928.14 or division (d) of Section 4928.25, Chio Revised
Code until the person choosas an alternative supplier.

SECTION 4. It is found and determined that all formal acticns
of Council concerning or relating to the passage of this Ordinance
were adopted In an open maeeting of the Council, and that all
deliberations of this Council and any of 1its committees, that
resulted 1n such formal actions, werz in meetings open to the
public in compliance with all legal raquirements of the city of
Pexrrysbury and the State of Onic,
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SECTION 5. This ordinance is hereby declared to be an
emergency measure necessary for the immediate preservation of the
public peace, health and safety of the citizens of the City of
Perrysbury, Wood County, Ohic and shall be in full force and effect
from and immediately after its passage and approval by the Mayor.

PASSED P-4-0D0
ATTEST: / .7,
APPROVED: 7 - /0D

PETER D. GWYN
DIRECIOR OF LAW



CITY OF PERRYSBURG, OHIO
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:

Mathew Beredo

201 W. Indiana, Perrysburg, Ohio 43551
mberedo@ci.perrysburg.oh.ug

Ph: (419) 872-7896

Fax: (419) 872-7897



mailto:niberedo@cI.penysbtirg.oh.u3

Purpgse

Thig aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmental aggregation of electric service consumers.

The City of Perrysburg’s program will aggregate the retail electric loads of its residents
to seek the best rates for the supply of generation power. The City’s program may
combine residential, commercial and industrial consumers into one or more buying
pools, Participation in the City's Aggregation Program is voluntary: any consumer has

theopportmntywdechmmwmmandtomepmexgmembedﬁcmsm
other source.

Frocess

The process of governmental aggregation is set forth in Obda Revised Code section
492820, Undey these opr-out aggregation provisions, all eligible electric consumers
within the City will be automatically induded in a governmental aggregation program
unless they opt out. All consumers are sent notifications advising them of the rates
available under the aggregation program, as well as instruction on how to opt out
should they choose not to participate. These consumers ¢an opt out during the 21-day
period and at any statutorily required opt-cut by returning the opt-out notification.

Eligible customers are residents of the City who are being served by FirstEnergy.
Eligible customers do not incdfude those on the Percentage of Income Program and
others that may be defined as ineligible by the PIXCO, as those ineligible customers are
called out or excluded from the list of eligible customers generated and provided to the
Gity by FirstEnergy. The City farther reserves the right to exclude certain rate classes or
groups, such as those that could dlearly not save money under the program.

The of s 3 am

The City’s Law Department will administer the City’s Aggregation Programs based on
its expertise and experience with the regulations and state law applicable to
governmental agpregation and with public contracting.

The aggregation program is designed to reduce the amount consumers pay for electric
energy. The City of Perrysburg will issue Requests for Proposal to Competitive Retail
Electric Suppliers (*CRES™) and negotiate a contract with the selected CRES o provide
firm, all-requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be vent to each potential

participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge .

7



during the 21-day period indicated in the notification. Those who opt out of the City's
aggregation program during this initial notification period will continue to receive
electricity generated from FirstEnergy.

Services

The Department of Law will provide the oversight, competitive procurement of
services, regulatory approvals, accounting and fiscal mamagement, contract
maintenance, communications, program coordination snd administrative suppost for
the City's Aggregation Program using existing staff. If and when assistance is needed
for spedialized technical analysis, these Departments will retain the services of an
experienced energy consultant.

North O ition

State law provides for the joining of municipalities for the purpose of consolidating
efforts and expenses, and enlarging the size of a buying pool. To accomplish this, the
City of Perrysburg and its suarounding commumnities have formed the Northwest Ohie
Aggregation Coalition (“NOAC”). NOAC is currently comprised of the following
communities: Toledo, Maumee, Northwood, Oregon, Parrysburg, Sylvamia, Holland,
Lake and the unincorporated townships of Lucas County as represerted by the Board of
County Commissioners of Lucas County. NOAC represents approximately 470,000
residents. The coalition’s representatives are mmmicipality attorneys and/or elected

NOAC's goal is not anly to consolidate efforts and expenses, but also to act as a regional
advocate at the PUQO for the ratepayers in Northwest Oldo. It is NOACTs ongoing
oﬁecﬁvemmdeﬂakeaﬁbiddh\guddedﬁmmkingmampemﬁvemm
fashicon, while spreading (nt administrative costs amoeng the participating members.

Aunthorization

Pursuant to 118-2000, a copy of which is attached hereto as Attachment A, the City of
Perrysburg, Ohio, enthorized this Plan Of Operation And Governance. :
Ternm And Conditions

Pursuant to its Ordinance Nos. 1192009, 120-2009 and 121-2009, copies of which are
attached hereto as Attachment B, the City of Perrysburg, Ohio i3 authorized to enfer
info supplier agreements with energy suppliers as a governmental aggregator,
Pursuant to an auction and bidding process, the City entered into a binding master
agreement with First Energy Solutions to supply energy to the City’s nggregated electric
customers. A copy of this agreement is attached hereto as Attachment C.

/D



That agreement sets the terms and conditions for customer participation in the
aggregation program, inclzding the rates, charges, switching fees, policies associated
with customers moving into and out of the aggregation area, billing procedures, and

Eunding

It is the City’s goal to build ail expenses for the program into the rate offered by the
Supplier. Such expenses include the cost of printing and mailing notifications, and
other administrative expenditares including consultant fees. The City’s out of pocket
expenses will be paid as necessary.

Notification

Potential participants will be sent an opt-out package containing the rates to be charged,
contract terms and any other information required by the PUCO. Potential participants
will have 21 days to apt qut of the aggregation program without penalty. Additionally,
an opt-out will be offered es often as statutorily required. Prominently stated on the
opt-out notice will be a to-free number where residents can cail to ask questions abont
the program ar the offered rate(s).

Tranaferring customers

Onge the opt-out period has ended, the City’s supplier will upload the participant list to
FirstBnergy who may then send out a 7-day right of rescission letter to those not opting
out of the program This rescission letter provides one last chance to remain with the
utility. After seven days, those participating customers who did not respond to the
rescission letter are switched over to the City’s supplier.

Customer opt-out

Potential participants may opt out of the City of Perrysburg’s Aggregation Program at
no charge within the 21-day period following the mailing of the opt-out notice.
Customers who return the opt-out notificsion will remain with FirstEnergy.
Additignally, an opt-out will be offered as often as statutorily required.

Customer optin

Consumers who do not participate in the program may potentially be able to opt into
the program at a later time pursuant to the terms of the Master Agreement.

//



Dispuates

The pracedure for handling complaints and disputes will be handled in accordance
with PUCO regulations. The PUCO and Ohio Consumers’ Counsel are the designated
advocates for ratepayers and accompanying concerns about a certified supplier. The
telephone aumbers for these two agencies will be included in the program’s opt-oat -

The aggregation program may be terminated uport the natural expiration of the power
supply contract without any extension, renewal or subsequent supply contract being
negotiated. The program may also be terminated prior to the scheduled expiration for
regulatory events or supplier defauit. Events such as these will cause participants to be
returned to FirstEnergy. Depending on the circumstances, the statutory rules in effect
and program terms and conditions, various market or standarnd service rates may apply
to those returning customers. ThesevarlabIESWﬂbeexphmedinﬂleoptmt
notification.

Supplier Requirements
nleCItyshaH:ssueRequestsforProposalmCRESsupphemﬂmthﬂcmﬂzmaﬂ

specific program requirements. All generation sapply and delivery obligations shall be
conducted in accordance with applicable PUCO regulations.

Bill

FirstEnergy will contirme to bill custorners on behalf of itself and City’s supplier, using
an jtemized format approved by the PUCO.

/2
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Re: Great news — NOAC's Aggregation Program supplied by FirstEnergy Solutions continues to affer savings!

Juty 13, 2015

Dear Resident,

Your community’s aggregation prograrn provides you the opportunity to save money on your electric bill. These
savings are possible through govemmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certifiod by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp, has been selected by NOAC (Northwest Ohio
Aggregation Coalificn) to provide you with savings on your eleciric generation. if you're not already participating, this is
your chance to join. If you're akeady participating, this is your opportunity to extend your savings. There is no cost for
enrcliment, you will not be charged a awitching fee, and you do not need to do anything to participate. Please see
the enclosed FAQs for more mioimnation.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation
The chart below shows the details of this program:

The NOAC program was approved by volers in your community in November 2000,

Your Electric Utility Price Term End Date | Opt Out Deadline | E2'Y T:.,":'“'"”
Ohio Edison or Toledo Edison | 6% off Price To Compara May 2017 August 3, 2015 $25

How to estimate what your savings will be through this program
Locate your Price fo Compare on your efectric bifl. Divide your Price to Compare by 100, then muttiply by 0.06 (6%) to determine your
savings pefr Kwh. Multiply !iat number by your total monthly usage. The final number ts how much you can expect 1o 5ave each month
you use the same amount of electricity.

¥ you are a new membes of the program, you will see your electic savings from FirstEnergy Sohutions after your
enroliment has been compleled and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate n the community’s electric governmental aggregation
program. If you do not want to participate i this savings program, you have until the opt out deadiineg to retum the
attached “opt-out” form. If you do not opt out at this tme and leave the program at a later date, you might not ba served
under the same rates, terms and conditions that apply to other customers served by your utiity. Once envolied, you will
receive a notice el least every three years asking if you wish to remain in the program. f you leave the program at any
other time, you could be subject to the earty termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility wiff send you a
letter confirming your seiection of FirstEnergy Solutions as your electnc generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FustEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric governmental aggregation program, you don't need to take eny action
when this letter artives. If you are Currently enrolled in the community’s aggregation program, you will not recetva a letter
from your electric utility.

Your elecinic utikty will continue 1o maintain the sysiem that delivers power 1o your home — no new poles of wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bilt from your local electric utility
with your FirstEnergy Solutions charges included  The only thing you'll notice is savings.

if you have any questions, please call FirstEnergy Soluions toli-free at 1-866-636-3749, Monday through Friday,
8am. to5pm. Please do not call your comimunity with aggregation program questions.

Sincerely,

Northwest Ohio Aggregation Coalition

P.S. To receive these savings, you should not respond. Retum the opt-out form only if you do not want to participate in
your cominunity’s electric governmental aggmgabon prograrn.

OpPT-0UT FORM — RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

M you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
#f you do not want to participate in this
program and save, you must return this form
befote the due date.

By retuming this signed fom, you will not be part of your community’s etectnc savings program.
D I wish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address (City, slate and Zp):

Phone number:

Account holder's signature; Date:

HuilbyAugmtS.ZMﬁb:NOACmewmmuimmpmﬂh.ﬂugMMOhhﬂm
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a refaill electric generation supplier certified by the Public Utlities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will ! know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if ! want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choocse to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a cumrent member of your community's electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does "opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric govemmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
govemnmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out

Deadline.
B



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply chaices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altemative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If 1 join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can | still have my payment automatically deducted from my checking account as ) do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3743, Monday through Friday, 8 a.m. to & p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If 1 leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discountis in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions
These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either {a) affirmative consent or (b) not opting out
of your community aggregation program. If you emroll by
affirmative consent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement”). If
you choose to remain in the conununity aggregation program by not
"opling-out” or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement.
Please keep a copy of this Azreement for your secords.
FES 1s certified by the Ohio Public Utility Commission ("PUCO")} to
offer and supply electric generation services in Ohio, As a
Competitive Retail Electric Service ("CRES™) provider, FES will
supply the electric generation to your Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transmission prices and services.
DEFINITIONS:
Generation Service - The production of electricity.
Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU").
Distribution Service - Physical delivery of electricity to
customers by EDU.
RIGHT OF RESCISSION - If you do not opt-out or you give your
affirmative consent and are enrolled to receive generation service
from FES, your EDU will send you a confirmation letter. You will
have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by
following the instructions contained in the letter. The Right of
Rescission only applies when a customer switches to a geperation
supplier and not on renewal enrollments. Your EDU will not send a
confirmation notice upon any renewal of this Agreement. Should
you choose to opt-out of your community's program., you will be
served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you cheoose an
alternate supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in
the Percentage of Income Plan Program (PIPP) and small
commercial customers with a peak demand below 399 KW are
eligible for this offer from FES. FES reserves the right te refuse
enrollment to any customer with an outstanding electric bill
balance.

2. Basic Service Prices. During the term of this Contract. you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 6% off
your EDU Pnice to Compare per kilowatt-hour per billing month.
Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components.
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system,
These are the charges that you would avoeid for that billing peried
when you switch to FES.

Your price per KWh will vary because it will always be a percent
off the Price to Compare, which may change based on any
changes made by the EDU in its calculations. In addition to FES'
charges, you will be charged by your EDU for distribution and

. Length of Agreement.
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varions other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or
changes the calculation of the Price to Compare.

In addition to the charges described above, if any regional
trapsmission organization or similar entity, EDU, governmental
entity or agency, NERC and other industry reliability
organizationt, or court requires a change to the terms of the
Agreement, or imposes upon Supplier new or additional charges
or requirements, or a change in the method or procedure for
determining charges or requirements. relating to your electric
supply under this Agreement (any of the foregoing. a "Pass-
Through Event™), which are not otherwise reimbursed to FES,
Customer agrees that Supplier may pass through the additional
cost to Supplier of such Pass-Through Event. which may be
variable. to Customer. Changes may include, without
limitation, transmission of capacity requirements, new or
modified charges or shopping credits, and other changes to
retail electric customer access programs.

As a part of your community's
program, your service from FES will commence with the pext
available meter reading and after processing of the enrollment
by your EDU, and will continue through May 2017, ending on
the meter read for the last month of service, The program may
be termunated or modified due to unforeseen regulatory action.
Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.
Billing. You will continue to receive a single bill from your
EDU that will contain both your EDU and FES charges. FES
does not offer budget billing. If you do not pay your bill by the
due date, FES may cancel this Agreement after giving you a
minimum of fourteen (14) days written mnotice. Upon
cancellation you will be returned to your EDU as a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

. Penalties, Fees and Exceptions. If you do not pay the full

amount owed FES by the due date of the bill. FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions. If this Agreement is
not rescinded during the rescission period, enrollment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an
area where FES will charge a different price. There will be a
325.00 charge for each residential EDU account and a $50.00
charge for each commercial EDU account if yvou terminate this
Agreement for any other reason, except as expressly provided
herein. Should you cancel service with FES and return to
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply ro other
EDU customers.

. Customer Consent and Information Release Authorization.

By choosing not to opt-out of your community's aggregation
program or to affirmatively join it, you wnderstand and agree to
the terms and condifions of this Apreement with FES. You
authorize FES to obtain information from the EDU that
includes. bt s not hmited to: biliing history, payment history,
historical and future electricity usage. meter readings. and
characteristics of electricity service. FES reserves the sole right
to determine if your credit standing is satisfactory before
accepting your enrollment request. This Agreement shall be
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considered executed by FES following acceptance of your
enrollment request by FES, the end of the 7 day rescission period
and subsequent acceptance of the enrollment by your EDU,
Contract Expiration. At least every three years, you will be
given the opportunity to opt-out of your comnnmity's aggregation
program at no cost. You are responsible for arranging for your
electric supply upon termination of this Contract.

Dispute Procedures. Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359 (tall-
free) M-F 8AM - 5PM EST or in writing at 341 White Pond
Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www firstenergysolutions.com. If your complaint
is not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information. residential
and business customers may contact the Public Utlities
Commission of Ohio for assistance at 1-800-686-7826 (toll free)
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at  www PUCQ . ohio.gov. Residential customers
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5.00 pm weekdays or at
www pickocc.org.

Miscellaneous. You have the right to request from FES, twice
within a 12 month period, up 10 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent.

FES' environmental disclosure statement is available for viewing
on out website - www.fescom. You agree that FES will make
the required quarterly updates to the statement electronically on
our website. ' We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCQ.

FES assumes no responsibility or liability for the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's electncal system, any interruption of service,
termination of service, or deterioration of the EDU's service. In
the event of a power outage, you should contact your local EDU.
Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the
right to reprice the applicable account{s) or terminate the
agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer
eligible for this program.

Warranty. FES warrants fitle and the right to all electricity sold
hereunder, THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER  WARRANTIES, WHETHER  STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.
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