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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 103422 
Received: 10/26/2015 12:57:32 PM 
Message: 
WEB ID: 103422 AT:10-26-2015 at 12:57 PM 

Related Case Number: 

TYPE: Complaint 

NAME: Mr. William Traylor 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 3798 Atkinson Rd. 
• Columbus , Ohio 43232 

• USA 

PHONE INFORMATION: 

• Home: 6148341249 
• Alternative: 6142078875 

• Fax: (no fax number provided?) 

E-MAIL: wildshannon2002@yahoo.com 

INDUSTRy:Water 

ACCOUNT INFORMATION: 

• Company: Aqua Ohio 
• Name on account: William or Shannon Traylor 
• Service address: 3798 Atkinson Rd. 
• Service phone: 6148341249 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
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Case# 15-863-ww-sic They are raising our rates again to pay for something they already charged 
us for. Our water tastes disgusting and we should not have to pay anymore money for this 
horrible service. 

Th i s i s t o c e r t i f y t t i a t t h e images a p p e a r i n g a r e an 
a c c u r a t e and comple te r e p r o d u c t i o n of a caije f i l e 
docuinent d e l i v e r e d i n t h e r e g u l a r cou r se o l . I j j iaiae^s. 
TeohniGJan ^b^J^lIT' Date Processed ^^ 
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