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Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
A-16 - Company History). All attachments should bear the legal name ofthe Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT IisiFOimjy:ioN AM) SERVICES 

[/] Retail Natural Gas Marketer 

A-1 Applicant intends to be certified as: (check all that apply) 

I / j Retail Natural Gas Aggregator | [Retail Natural Gas Broker 

A-2 Applicant information: 

GDP SUEZ Retail Energy Solutions, LLC d/b/a Think Energy 

1990 Post Oak Blvd., Suite 1900, Houston, TX 77056 

Web site Address www.mythinkenergy.com 

Legal Name 

Address 

Telephone No. (865)252-0078 

A-3 Applicant information unde r which applicant will do business in Ohio: 

Think Energy 

1990 Post Oak Blvd., Suite 1900, Houston, TX 77056 

Web site Address www.mylhinkenergyxom Telephone No. (866) 252-0078 

Name 
Address 

A-4 List all names under which the appl icant does business in North America: 

GDF Suez Retail Energy Solutions Think Energy 

I 
m o Si 

,o 

^ s i 
c^ Q g 

O ^ 

A-5 Contact person for regulatory or emergency mat ters : 

Name Julian Mithani Title Counsel 

Business Address 1990 Post Oak Blvd., Suite 1900, Houston, TX 77056 

Telephone No. (713)636-1797 Fax No, (713)636-1601 Email Address Julian.mithani@gdfsue2na.com 

a. 

!!:;^ -'̂  ̂ ^̂  certify tn̂ t̂ th^ ir̂ <̂T̂ ^ -po^-rincr are an 

fe^'i'Yiif 
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A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name Julian Mithani Title Counsel 

Business address ^^^^ P^̂ * ^^^ S'̂ ^" ^u'te 1900. Houston, TX 77056 

TelephoneNo. (713)636-1797 paxNo. (713)636-1601 Email Address J"'*an-'"«hani@gdfsuezna.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer service address 1990 Post Oak Blvd., Suite 1900, Houston. TX 77056 

Toil-Free Telephone No. (866) 252-0078 p ^ ^o. (713) 636-1601 Email Address questions@mythinkenergyg 

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 ofthe Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address ofthe 
designated Ohio Employee 

Name Mary Beth Corron Title Sales Manager 

Business address "1900 Polaris Parkway, Suite 450, Columbus, OH 43240 

Telephone No. (614) 785-6428 pgx No. (614) 785-6496 £̂ ^̂ 11 Address marybeth.corron@gdfsuezna.com 

A-9 Applicant's federal employer identification number 35-2408190 

A-10 Applicant's form of ownership: (Check one) 

LJ Sole Proprietorship L l Partnerehip 

LJ Limited Liability Partnership (LLP) 13 Limited Liability Company (LLC) 

LJ Corporation LU Other 

A-11 (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.0I(L)C1) ofthe Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part ofan undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) ofthe Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location vtfithin this state or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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;C6tumbia;̂ Cas:6f Ohio 

Dominion East Ohi 

ipiikfeiEnergpi Ohi 

/ 

/ 

Reisidendal / ^ttaH Gbiniriercial; 

Vectren Energy Delivery of Ohio 

/ 

/ 

Residential / Small Commercial 

Residential / Small Commercial 

Residential / Small Commercial 

yKaî '̂.GpmmiEsr̂  

Large Commercial / Industrial 

Large Commercial / Industi iai 

Large Commercial / Industrial 

A-12 If applicant or an affiliated interest previously part icipated in any of Ohio's Natura l Gas Choice 
Programs , for each service area and customer class, provide approximate s tar t date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

I ! Columbia Gas of Ohio 

1 Residential Beginning Date of Service 

Small Commercial Beginning Date of Service 

D Industrial Beginning Date of Service 

I bominion East Ohio 

I Residential . .Beginning Date of Service 

Small Commercial Beginning Date of Service 

Large Commercial Beginning Date of Service 

D Industrial Beginning Date of Service 

End Date 

End Date 

•H>;?-'3;i"'S$-̂ '̂ End Date 

End Date 

End Date 

End Date 

'''"''"•'"'"'''•''•EndDkii^'^i^.M^^^^^ 

End Date 

Begmnmg Date of Service 

I IDuke Energy Ohio 

I I Kcsidcnti ll 

Small Commercial Beginning Date of Service 

Large Commercial Begmnmg Date of SeiTicc 

Industrial Beginning Date of Service D 

End Date 

End Date 

End Date 

End Date 

I I Vectren Energy Delivery of Ohio 

[Residential Beginning Date of Service 

Small Commercial Beginning Date of Service 

Large Commercial Begmnmg Date of Service 

Industrial Beginning Date of Service 

End Date 

End Date 

End Date 

End Date 

A-13 If not currently participating in any of Ohio's four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services: 
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/ [ Columbia Gas of Ohio 

/ I Dominion East Ohio 

I "̂  lil^^HJEnergy^^hib 

/ Vectren Energy Delivery of Ohio 

ihtended St^rt Date February; g 201;̂ ^ 

Intended Start Date February 1, 2016 

Intended Start Date February 1,2016 

Intended Start Date February 1, 2016 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers^ Directors & Partners," provide the names, titles, addresses and 
telephone numbers ofthe applicant's principal officers, directors, partners, or other similar officials. 

A-15 Exhibit A-15 "Corporate Structure," provide a description ofthe applicant's corporate structure, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America. 

A-16 Exhibit A-16 "Companv History," provide a concise description ofthe applicant's company history 
and principal business interests. 

A-17 Exhibit A-17 "Articles of Incorporation and Bylaws." if applicable, provide the articles of 
incorporation filed with the state or jurisdiction in which the applicant is incorporated and any 
amendments thereto. 

A-18 Exhibit A-18 "Secretarv of State," provide evidence that the applicant is currently registered with the 
Ohio Secretary ofthe State. 

- _ » C C T J W W « n T J 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans," provide a current description of the applicant's experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 ofthe Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative 
Code. 

B-3 Exhibit B-3 "Summarv of Experience," provide a concise and current summary ofthe applicant's 
experience in providing the service(s) for which it is seeking to be certified to provide (e.g., number 
and types of customers served, utility service areas, volume of gas supplied, etc.). 

B-4 Exhibit B-4 "Disclosure of LiabiUties and Investigations," provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant's financial or operational 
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status or ability to provide the services it is seeking to be certified to provide. 

B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations," disclose whether the applicant, 
affiliate, predecessor ofthe applicant, or any principal officer ofthe applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws within the past five years. 

0 No DYes 
If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations," detailing such vioIation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation," disclose 
whether the applicant or a predecessor ofthe applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio's Natural Gas Choice 
programs, or been in default for failure to deliver natural gas. 

0 No n V e s 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment, Suspension^ or Revocation," detailing such action($) and providing all relevant documents. 

SECTION C - A P P L I C A N T F I N A N C I A L C A P A B I L I T Y A N D E X P E R I E N C E 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-1 Exhibit C-1 "Annual Reports," provide the two most recent Annua! Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled as 
Ejdiibit C-1, or indicate that Exhibit C-1 is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K/8-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. If the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant's two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer-certified financial statements. Ifthe applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life ofthe business. 

C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicanfs current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.) 

C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted financial statements 
(balance sheet, income statement, and cash flow statement) for the applicant's CRNGS operation, along 
with a list of assumptions, and the name, address, email address, and telephone number ofthe preparer. 
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C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's current credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch IBCA, Moody's Investors Service, Standard & Poors, or a similar organization. In 
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer 
ofthe applicant's parent or affiliate organization that guarantees the obligations ofthe applicant. 

C-7 Exhibit C-7 "Credit Report," provide a copy ofthe applicant's current credit report from Experion, 
Dun and Bradstreet, or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy Information," provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations ofthe applicant or any officer ofthe applicant in the 
current year or since applicant last filed for certification. 

C-9 Exhibit C-9 "Merger Information." provide a statement describing any dissolution or merger or 
acquisition ofthe applicant within the five most recent years preceding the application, or at any time as 
a participant in the Ohio Natural Gas Choice programs. 

. S K C X I Q M R - A P P L I C A N T TECjaa^CAL C A P A J ^ L I T Y 
iwiiMfliaHHlttnilttttiiiniiitttiBnittn^^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

D-1 Exhibit D-1 "Operations," provide a current written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers. 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature ofthe applicant's business, provide 
evidence ofthe applicant's current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects ofthe applicant's current 
business. 

c /U— Applicant Signature and Title /""^S^iAx, V^- ^ \ ^ ' , Senior Vice President 

Sworn and subscribed before me this « ^ / c > ' day of October Month 2015 year 

Marsha Frost Griffin, Paralegal 

Signature of official administering oath Print Name and Title 

MARSHA FROST GRIFFIN 
Mydomniif i ionExpint 

May 18.201ft 

My corxamsuon expires on 

'm^t'^t^^ y • w. ^ II (CRNGS Supplier -Version 1.07) Page 6 of 7 

380 East Broad Street • CoiurrhMs, OH 43215-3793 • (614) 466-3016 • www.PUCO.ohio.gov 
The Public Utilities Cominission of Ohio is an Equal Opportunity Employer and Service Provider 

http://www.PUCO.ohio.gov


The Public Utilities Commission of Ohio 
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07) 

In the Ma t t e r of the Application of 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 

for a Certificate o r Renewal Certificate to Provide 

Competitive Retail Natura l Gas Service in Ohio. 

Case No. -GA-CRS 

County of 
State of 

HARRIS 

TEXAS 

JOHN HENDERSON, SENIOR VICE PRESIDENT [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 
^ ^ e-^U 

^ 

, Senior Vice President 

Sworn and subscribed before me this ^ /gr f" day of October Month 2015 Year 

Marsha Frost Griffin, Paralegal 

Signature of Official Administering 

- - * - " - -^ * r tr 

Print Name and Title 

MARSHA FROST GRIFFM 
My Commission Expires 

Msy1B,2018 

My commission expires on 05/18/2018 
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Ohio Public Utilities ^ss^is^-
Commission ThinkEm 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit A-14 - "Principal Officers, Directors & Partners" 
Provide the names, titles, addresses and telephone numbers of the applicant's principal officers, 
directors, partners, or other similar officials. 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy is a wholly-owned subsidiary of GDF Suez 
Energy Resources NA, Inc. The officers of the parent company are: 

Sam Henry 
President & CEO 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T; 713-636-0000 
F; 713-636-1601 
Email; sam.henry(5)gdfsuezna.com 

John Henderson 
Senior Vice President, Small Customer Business 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: iohn.hendersonpgdfsuezna.com 

Patrick Gaussent 
Vice President, CFO & Treasurer 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: patrick.gaussentg)gdfsuezna.com 

Ray Cunningham 
Vice President, Assistant General Counsel & Secretary 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: rav.cunningham@gdfsuezna.com 

Exhibit A-14 Page 1 of 3 
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Brenda Bayer 
Vice President & Assistant Treasurer 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: brenda.bavert5)gdfsuezna.com 

Graham Leith 
Vice President, Sales 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: praham.leithfSgdfsuezna.com 

J.D. BurrovtfS 
Vice President, Marketing 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: id.burrows@gdfsuezna.com 

Vikram Kulkarni 
Vice President, Solar 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: vikram.kulkarni@gdfsuezna.com 

William ("Bill") Jordan 
Vice President, Supply 
1990 Post Oak Blvd., Suite 1900 
Houston, TX 77056 
T: 713-636-1622 
F: 713-636-1601 
Email: bill.iordan@gdfsuezna.com 

H. Joon Chun 
Vice President, Operations 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: ioon.chun@gdfsuezna.com 

Exhibit A-14 Page 2 of 3 
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Douglas Stein 
Vice President & Controller, Business Control 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: douelas.stein@edfsuezna.com 

Rachel W. Kilpatrick 
Vice President 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: rachel.kitpatrick@gdfsuezna.com 
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Ohio Public Utilities 
Commission m.mn^\^ 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit A-15 - "Corporate Structure" 
Provide a -description of the applicant's corporate structure, including a graphical depiction of such 
structure, and a list of all affiliate and subsidiary companies that supply retail or wholesale natural gas or 
electricity to customers in North America. 

GDF SUEZ Ensrgy No r th Amer ica, Inc. 

\ / 
RES btvestments, LLC 

^' 
GDF SUEZ EnereV Resources NA, Inc. 

\ ' 
GDF SUEZ Retail Ene i^y Solut ions, LLC 

d / b / a Tht nk Energy 

Entities for businesses outside of Retail 
electricitv, such as, liquid natural gas and 

power generation* 

\ ' 
GSE (nvestment^ LLC 

*This represents our general North America structure. Only GDF SUEZ Enei^y Resources NA, Inc. and GDF SUEZ Retail Energy 
Solutions, UC d/b/a Think Energy are retail electiicity suppliers. 

GDF Suez Energy Resources NA, Inc. Supplies Commercial & Industrial Retail Electricity 
GDF Suez Retail Energy Solutions, LLC d/b/a Supplies Residential & Small Commercial Retail 
Think Energy Electricity 

Exhibit A-15 Page 1 of 1 



Ohio 
©•^cs^ j y ^ ^ ^ ^ 

Public Utilities 
Commission Think£i l§r ^J 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit A-16 - "Companv History" 
Provide a concise description ofthe applicant's company history and principal business interests. 

Applicant is a wholly-owned, sole member-managed subsidiary of GDF Suez Energy Resources NA, Inc. 
("GSERNA"), which Is a wholly-owned subsidiary of GDF Suez Energy North America, Inc. ("GSENA"). 
GSERNA, the parent company and sole managing member of Applicant, currently provides risk-managed 
electric energy supply to commercial and Industrial customers as a licensed retail electric supplier In 
Ohio, licensed pursuant to Certificate No. 04-118, granted on July 25, 2004. 

GSERNA is a licensed competitive retail electric supplier that serves approximately 4,500 businesses and 
60,000 accounts In the United States in Connecticut, Delaware, District of Columbia, Illinois, Maine, 
Maryland, Massachusetts, New Jersey, New York, and Pennsylvania. 

Applicant was formed to serve the small commercial and residential markets and is also a licensed retail 
electric supplier in Ohio, licensed pursuant to Certificate No. 11-407E(1}, granted on November 17, 2011. 
Applicant wishes to serve all residential and small commercial customers in the natural gas industry in 
Ohio. 

Exhibit A-16 Page 1 of 1 



Ohio Public Utilities «3£— 
Commission Think tf ^ 1 . -

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit A-17 - "Articles of Incorporation and Bylaws" 
// applicable, provide the articles of incorporation filed with the state of jurisdiction in which the 
applicant is incorporated and any amendments thereto. 

See attached. 
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(Defaiuare 
Ihe ^irst State 

PAGE 1 

X, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY TBE ATTACHED I S A TRDE AND CORRECT 

COPY OF THE CERTIFICATE OF FORMATION OF "GDF SUEZ ENERGY 

SOLUTIONS^ L L C " , F ILED I N THIS OFFICE ON THE EIGHTEENTH DAY OF 

A P R I L , A . D . 2 0 1 1 , AT 1 1 : 5 1 O'CLOCK A.M. 

4 9 7 0 1 7 2 8 1 0 0 

1 1 0 4 2 4 8 5 0 
you may v&xxfy th i s ce r t i f i ca te onXina 
at coxp.delaware.gov/authv&r.shtml 

AUTHEN. 
Jeffrey W. Bullock, Secretary of State 

TION: 8 7 0 0 2 3 1 

DATE: 0 4 - 1 8 - 1 1 



state of Delaware 
Secretary of State 

Division of Corporations 
iSeliv&red 11:54 AM 04/18/2011 

FILED 11:51 AM 04/18/2011 
SRV 110424850 - 4970172 FILE 

CERTIFICATE OF FORMATION 

OF 

GDF SUEZ ENERGY SOLUTIONS, LLC 

1. Tlie name ofthe limited liabilrfy company is GDF SUEZ Energy Solutions, LLC. 

2, The address of its registered office in the State of Delaware Is 615 South Dupont 
Highway, in the City of Dover, County of Kent. The name of its registered agent at such 
address is Capitol Services, Inc. 

IN WITNESS WHEREOF, the undersigned has executed this Certificate of 
Formation of GDF SUEZ Energy Solutions, LLC this 15th day of April, 2011. 

GDF SUEZ ENERGY RESOURCES NA. INC. 

By: / Authorized Person 
le: Jason Austin, Vice President 

LG.CORPySDF SUEZ ENERGY SOLUTIONS LLC-DE FORMATION 



(DeCazoare 
Ifie !First State 

PAGE 1 

I , JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED I S A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF "GDF SUEZ ENERGY 

SOLUTIONS, L L C " , CHANGING I T S NAME FROM "GDF SUEZ ENERGY 

SOLUTIONS, LLC" TO "GDF SUEZ RETAIL ENERGY SOLUTIONS, L L C " , 

F ILED I N THIS OFFICE ON THE TWENTY-SIXTH DAY OF A P R I L , A . D . 

2 0 1 1 , AT 7 : 2 4 O'CLOCK P . M . 

4 9 7 0 1 7 2 8 1 0 0 

1 1 0 4 5 8 3 0 1 
You may verify t h i s c e r t i f i c a t s online 
at corp.delawaxe.gov/authver.shtml 

Jeffrey W. Bullock, Secretary of State 

A U T H E N U ^ C A T I O N : 8 7 1 9 3 3 1 

DATE: 0 4 - 2 7 - 1 1 



state of Delaware 
Secretary of State 

Division of Corporations 
Delivered 07:26 PM 04/26/2011 

FIXED 07:24 PM 04/26/2011 
SRV 110458301 ~ 4970172 FILE 

STATE OF DELAWARE 
CERTIFICATE OF AMENDMENT 

1. Name of Limited Liability Company: 
GDF SXJEZ Energy So lu t ions , LLC 

2. Tte Certificate of Formation ofthe limited liability company ia hereby amended 
as follows: 

1. The natae of the limited liability conipany is GDF 
SUEZ Retail Energy Solutions, LLC. 

IN WTTNESS WHEREOF, tiie undersigned have executed this Certificate on 
the 26th day of Apri l , A.D. 2011 . 

Authorized Person(s) 

Name;'̂ ^ '̂̂ ''̂  Aust in 

Print or Type 



Ohio Public Utilities 
Commission Think! 

G^:3NC--S^.,^Z 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit A-18 - "Secretarv of State" 
Provide evidence that the applicant is currently registered with the Ohio Secretary of State. 

See attached. 

Exhibit A-IS Page 1 of 8 



*201112600156* 
DATE; DOCUMENT ID DESCRIPTION 
05/06/2011 201112600156 REG. OF FOR. PROFIT LIM. LIAB. CO. 

(LFP) 

FILING 
125.00 

EXPED 
100.00 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

Receipt 
This is not a bill. Please do not remit payment. 

UNISEARCH, INC. 
4694 CEMETERY RD 
PMB217 
MILLIARD. OH 43026 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 

2018277 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

GDF SUEZ RETAIL ENERGY SOLUTIONS, LLC 

and, that said business records show the tiling and recording of: 

Document(s) 

REG. OF FOR. PROFIT LIM. LIAB. CO. 

Document No(s): 

201112600156 

United States of America 
State of Ohio 

Office of the Secretary of State 

Witness my hand and the seal of 
the Secretary of State at Columbus, 
Ohio this 4th day of May, A.D. 
2on. 

& / (^M. 
Ohio Secretary of State 



Prfiscribed byj 
The Ohio Secretary of State 
Centra! Ohio: (614) 46&-3910 

Toll Free: 1-877-SOS-PILE (1-877-767-3453) 

www.809.state.oh.us 
e^saall: but8arv@sos.steto,oh.us 

SEJ^BIHIS PO BOX 1390 

i ^ f ^ I Columbua, OH 43216 
"ftacfulns an atfrflKottal fta o t t tm"* 

O Non Expedite PO Box 670 

Columbus. OH 43216 

REGISTRATION OF A FOREIGN 
LIMITED LIABILITY COMPANY 

Filing Fod $125.00 

THE UNDERSIGNED DESIRING TO FILE A; 

(CHECK ONLY ONE ( l iBOXt 

(1) ©legteirafionofa Foreign For-Profll Limited 
UablllfyCompeny 

State of Organization 

Date of Formation 

DELAWARE 

4/18/2011 

(2) Clt^eglstralion of a Porefgn Nonprofit 
tJmlted Uab[% Company 

ORC 1705 

state of Organization 

Date of Formafion 

Name of limited llabRHy conipany In (ts state of organization: GDF SUEZ RETAIL ENERGY SOLUTIONS. LLC o r '• 

Name undar which flia foreign Hmltad liability compeny daalrsa to transact bualnesa In Ohio (If different from Its home-state 'ITi 
name) Is: , - , 

NamD muslindtidflonDDt the Mowing wordG or ebbre\1allQnE: 1Imit»dEabi[ycorr^ny,'"]lm)Iad,"U.C,"L,L.C.,'"1u.;'or'Ud' 

D Check hem Ifediliaottalprovlslona ere attacfted 

The address to which Interested perBona may direct requesls for copies of tha limited llabBI^ companyG operaSng 
agreement, bylaws, w other charter dooumsnta of the company Is: 

CLAUDIA SANTOS 
Nama 

1990 POST OAK BLVD., STE. 1900 
&trwtAdffraeB/P .̂6inMln»E 

HOUSTON TEXAS 77056 
CEy Slala Opcode 

C ': 

533B Pagel of 2 Last Revised e/23/2008 

http://www.809.state.oh.us


The llmtted flablltty company hereby appoints the following as lis agent upon whom process against the limited liablli^ 
company may be served In the elata of Ohio, The name and complete address of the agent Is: 

Capitol Corporate ServicBs. Inc. 
Hams 

456B Mavfleld Road. Suite 204 
Mailing Addraae 

Cl9veland 
afy 

Otilo 44121 
atsu zip Code 

• If tha agent Is an Individual and udng a P.O. Box, ohecic this box to certify the agent Is a 
resident of tho state of Ohio. 

The limited llabiniy company brevocably conaants to service of process on the egant lislad above as long as 
flie aufhorfly of (he agent conKnuaa, and fo service of [xoceBS upon tiie OHIO SECRETARY OF STATE if: 

ArBoles and original 
appointment of agent 
must ba (signed) by a 

•^memlaeh manager or 
other repraaettlaRve. 

an agent Is not appointed, or 
an agent Is appointed but tfie auihorffyof Kiaf agent has been revoked, or 
the agent cannot ba found or earved after Ihe axarciss ol reasonatile diligence, 

4/28/2011 
Data 

JUEZ ENERGY RESOURCES NA, INC. 
Print Noma 

^nativft 

Print Name 

agnatura 

Deta 

Dais 

Print Nama 

633B Page 2 of 2 Us t Revised 6/23/20DB 



(DeCazvare 
Ifte Jtrst State 

PAGE 1 

I , JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "GDF SUEZ RETAIL ENERGY SOLUTIONS, 

LLC" I S DX7LY FORMED UNDER TEE XtAWS OF THE STATE OF DELAWARE AND 

I S I N GOOD STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE 

RECORDS OF THIS OFFICE SHOW, AS OF TBE THIRD DAY OF MAY, A . D . 

2 0 1 1 . 

AND I DO HERESY FURTHER CERTIFY THAT THE SAID ''GDF SUEZ 

RETAIL ENERGY SOLUTIONS, LLC" WAS FORMED ON THE EIGHTEENTH DAY 

OF APRIL , A . D , 2 0 1 1 . 

AND X DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE 

NOT BEEN ASSESSED TO DATE, 

4 9 7 0 1 7 2 0 3 0 0 

1 X 0 4 8 4 2 0 6 
You atay v»rify thia caxti t tcata onlinft 

AUTHE. 
Jeffrey W. Bultocfc Secretary of State 

CATION: 8733870 

DATE: 0 5 - 0 3 - 1 1 



* ^ 

DATE: 
08/16A2011 

DOCUMENT 10 DESCRIPTION FILING EXPED 
201122800104 FICTITIOUS NAME/ORIGINAL FILING 50.00 100.00 

(NFO) 

Receipt 
This is not a bill. Please do not remit payment. 

UNISEARCH, INC. 
4694 CEMETERY RO 
PMB 217 
HILLIARD. OH 43026 

PENALTY 
.00 

CERT 
.00 

COPY 
.00 

S T A T E OF O H I O 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 

2040658 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

TfflNK ENERGY 

and, that said business records show the filing and recording of: 

Document(s) 
FICTITIOUS NAME/ORIGINAL FILING 

Expiration Date: 08/15/2016 

Document No(s): 
201122800104 

GDF SUEZ RETAIL ENERGY 
SOLUTIONS, LLC 
1990 POST OAK BLVD. 
SUITE 1900 
HOUSTON, TX 77056 

Witness my hand and the seal of 
the Secretary of State at Columbus, 
Ohio this 15th day of August, A.D. 

6/ 
United States of America 

State of Ohio 
Office of the Secretary of State 

2011. 

Ohio Secretary of State 



Form S34A Pmcrlbtt) by the: 
Ohio Secrelaiy of State 

CwitralOhfo:(61<t}46$-39ia 
Tdl Free; (877) SOS-FILE (787-3463) 

www.ao9:.state.tirii» 
Buseerv@sos,Btate.oh.u» 

Expedite tlila fbrm; (selett one) 
i/iell Ibfm to one ofthe following: 

J- PO Box 1390 
S f i f f ^ Columbus, OH43216 

O *«&5«lti PO Box 670 
Cotambm, OH4321S 

NAME REGISTRATION 
Filing Fee $£0 

(CHECK ONLY ONE fH BOXt 
• Trade N/ame 

(ie7-RN0) 

Date of first use: 

B FIcfiffous Name 
(169-NFO) 

Name bebig (egtetarad or r^iorted: 

Name of the Raglstrant 

THINK ENERGY 

NOTE: It UiB registrant is a foreign coiporaUon llcenaed In Ohio tutder wi asaumed 
name, pwWda tfie aeaumed nam* and tfia name <w wgistewd in lla farlsiMaSan of fomratfon. 
The Reglsb^nt is a(n): (Check only one (1) box) 

Q Individual 

Q Paitnsrehlp 
Ragi9tntUon#,lfany 

• Unincorporated AssoclaUon 

Q Professional Assodalion 

O other 
Ea Limited Partnership 

Reglfitrallan# 

If foreign, JuriscficSon of RinnBllon 

Q Limited Liability Partnership 
Rej?«lraiion# 

tr foreign, Jurfedictlon of Fomtallon 

GDF SUEZ RETAIL ENERGY SOLUTIONS. LLC 

El Limited UaUH^ Company 
2018277 Reglatratlon # 

lfforeign.Jur{«dlcttonofFomfiatkir» Delaware 

• Ohio Coiporation 
Cfiarter# 

D Forelgti Coiporatlon 
Ohlarcense# 

P.. 
•< 

P " 
, — 1 

m 
:33 

•Xm 

cr> 
• . . „ 

Cfl 

-o 
: x 

CO 
r o 

n-. 

r^C;: 

o < 
~nrr. 
totr 
>• 
—H r n 

Jurleillctini of Fonnatlon 

Fonn534A PB£eaaf3 UitRevlseit 1^01/06 

http://www.ao9:.state.tirii�


All registratits tYiust complete Ute Information In this section 

Business address: . j ^g^ p ^ ^ ^ ^ ^ g,^^ _ g^ j j^ ^Q^Q 

Mailing Address 

Houston TX 
City State 

The general nature of the business conducted by the registrant: 

SALE OF RETAIL ENERGY 

J 

77056 
Zip Code 

Complete the InfomiaHon In this section if wglstrant Is a partnerstilp tiot registered in Ohio 

Provide the name and address of at least one genera partner 

Name Address 

I^OTE: Pursuant to OAO BS-OSI. if a general parbier la a ftnreign <»rporatlon, tt must foe licensed to fransQd businsss in Otiio; if a 
general partner is a foreign coiporalion licensed in Ohio under an assumad name, please (irovide Sie assumed name and ihe name 
as registered In Ha jurisdicUon of fonnatlon. 

By signing and submitting this fomi to the Ohio Secretary of State, the undersigned hereby 
certl^es that he or «he has tiie requisite authority to execute this document. 

REQUIRED 
Must be auttienb'caled 
(signed) by ttie registrant or 
an aulhwized 
representative 

^ n a t u r e 

'' 4 A S 0 N AUSTIN 

8/10/2011 

Date 

Print Name 

Stgnstura 03te 

Print Name 

Form S34A Page Z of 3 t35tRev)5c(>i32A)l/oe 



Ohio Public Utilities 
Commission 

©•CMS-JSW^Z 

^^n^ imuj-

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit B-1 - "Jurisdiction of Operation" 
Provide a current list of all jurisdictions in which the applicant or any affiliated interest of the applicant 
is, at the date of filing the application, certified, licensed, registered, or otherwise authorized to provide 
retail natural gas service, or retail/wholesale electric services. 

GDF Suez Retail Energy Solutions. LLC d/b/a Ihlnk Energy 

STATE OF LICENSE 
Connecticut 

Delaware 
District of Columbia 

Illinois 
Maine 

Maryland 
Massachusetts 
New Hampshire 

New Jersey 
New York 

Pennsylvania 
Texas 

Rhode Island 

GDF Suez Energy Resources N 

STATE OF LICENSE 
Connecticut 

Delaware 
District of Columbia 

Illinois 
Maine 

Maryland 
Massachusetts 
New Hampshire 

New Jersey 
New York 

Ohio 
Pennsylvania 

Texas 
Rhode Island 

LICENSE NO. 
Docket #11-10-14 
Docket #11-482 
Case No. EA-11-28; Order #16630 
ICC Certificate No. 11-0531 
Docket #2011-425 
License #IR-2404 
License #CS-087 
Tentative Submission of Application 
License #ESL-1020 
NY Does Not Issue License Nos. 
License #A-2011-2268361 
License #10204 
Application in Process 

A, Inc. 

LICENSE NO. 
Docket #04-06-11 
Docket #04-325 
Order#13472 
ICC Certificate No. 05-0257 
Docket #2003-120 
License #m-605 
License #CS-037 
Tentative Submission of Application 
License #ESL-0061 
NY Does Not Issue License Nos. 
Certificate #04-118 
License #A-110156 
License #10053 
Docket #96-6(P2) 

LICENSE ISSUE DATE 
02/09/2012 
04/17/2012 
12/02/2011 • 
09/21/2011 
11/22/2011 
08/17/2011 
08/09/2011 

QI 2016 
03/12/2012 
09/16/2011 
12/16/2011 
08/26/2011 

Submitted 08/07/2015 

LICENSE ISSUE DATE 
02/09/2012 
04/17/2012 
12/02/2011 
09/21/2011 
11/22/2011 
08/17/2011 
08/09/2011 

QI 2016 
03/12/2012 
09/16/2011 
07/25/2004 
12/16/2011 
08/26/2011 
10/25/2004 

Exhibit B-1 Page 1 of 1 



Ohio Public Utilities ^ ^ ^ ^ 
Commission TflinkinSrXlu 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit B-2 - "Experience & Plans" 
Provide a current description of the applicant's experience and plan for contracting with customers, 
providing contracted services, providing billing statements, and responding to customer inquiries and 
complaints in accordance with Commission rules adopted pursuant to §4929.22 of the Revised Code and 
contained in Chapter 4901:1-29 ofthe Ohio Administrative Code. 

Applicant, GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy, will market to and sell natural gas 
in the competitive retail market to residential and small commercial customers in the State of Ohio, in 
the following utility territories: Columbia Gas of Ohio, Dominion East Ohio, Duke Energy Ohio and 
Vectren Energy Delivery of Ohio. 

Applicant's parent company, GSERNA, is a licensed competitive retail electric supplier that serves 
- approximately 5,000 businesses and 80,000 accounts in the United States in Connecticut, Delaware, 
District of Columbia, Illinois, Maine, Maryland, Massachusetts, Nev\j Jersey, New York, and Pennsylvania. 
Applicant was formed to manage the small commercial and residential markets for GSERNA. Applicant 
operates as a licensed competitive retail electric supplier in the states listed above and focuses on 
marketing to and serving the small commercial and residential markets in these states. 

Applicant will offer a variety of natural gas supply products to customers including fixed-price products 
and index-based products. 

Applicant's marketing initiative in the Ohio retail small commercial and residential markets will consist of 
a multi-channel strategy to reach customers through: (i) online direct enrollment; and (ii) non-dedicated 
sales channels such as consultants, aggregators, and brokers that function as a customer representative 
and solicit products and sen/ices from Applicant, as well as other supplies, on the customer's behalf 

Applicant uses PPL Solutions, Inc. ("PPL") as its outsourced billing, call center, and customer care group 
to provide customized billing services such as statement generation, and mailing and payment 
processing; customer core services including coll center, inbound and outbound call management, call 
center consulting, error handling and resolutions, online customer service, contract management, 
customer enrollments, accounts services and customer management. Applicant also maintains an 
internal staff as follows: (i) operations and customer care staff to manage the day-to-day management 
of the PPL account (outsourced billing and customer care provider) and direct contact, as needed, with 
customers for customer care and billing matters; (ii) supply group to manage pricing analytics and 
portfolio management; (iii) a marketing team to manage all marketing functions, including strategic 
pricing, market planning, go-to-market strategies, new customer acquisition, and campaign 
management and analysis; (iv) an IT (information technology) team to manage the internal systems, 
databases, technical support, customer-facing applications, bock-office applications, and system 
integration; and (v) a business control team to manage all financial control matters including, biUing, 
revenue, accounting, and settlements. Applicant also offers e-services and after-hour services for 24/7 
availability to customers. 

Exhibit B-2 Pagel of 2 



Ohio Public Utilities ^ s - ^ ^ ^ 
Commission ThinkEfit ^ " f ^ & f t ' H 

Applicant also uses Energy Services Group ("EGS") for support of EDI, XML and other data translation, 
transmission, auditing, archiving, business rule validation, exception identification and resolution, 
transaction management services, market portal, and data exchange. 

Contracting: In accordance with Section 4929.22 of the Revised Code, Applicant provides consumers 
with adequate, accurate, and understandable pricing and terms and conditions of service, including any 
switching fees, and with a document containing the terms and conditions of pricing and service before 
the consumer enters into the contract for service; and disclose the conditions under which a customer 
may rescind a contract without penalty. 

Billing: Applicants customer bills, at a minimum, include (1} price disclosure and disclosures of total 
billing units for the billing period and historical annual usage; (2) to the maximum extent practicable, 
separate listing of each service component to enable a customer to re-calculate its bill for accuracy; 
(3) identification ofthe supplier of each service; (4) statement of where and how payment may be made 
and provision of a toll-free or local customer assistance and complaint number for the electric utility, 
electric services company, electric cooperative, or governmental aggregator, as well as a consumer 
assistance telephone number or numbers for state agencies, such as the Commission, the Office of the 
Consumer's Counsel, the Attorney General's office, with the available hours noted; and (5) other than for 
the first billing after the starting date of competitive retail electric service, highlighting and clear 
explanation of each customer bill, for two (2) consecutive billing periods, of any changes in the rates, 
terms and conditions of service. 

Exhibit B-2 Page 2 of 2 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit B-3 - "Sumnnary of Experience" Exhibit B-3 - Sumnnary of Experience 
Provide a concise and current summary of the applicant's experience in providing the service(s) for 
which it is seeking to be certified to provide [e.g., number and types of customers served, utility service 
arpa<;. unliimp nf cra<; <;iinnlipfl. ptc.\. areas, volume of gas supplied, etc.). 

Applicant, GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy, will market to and sell natural gas 
in the competitive retail market to residential and small commercial customers in the State of Ohio, in 
the following utility territories: Columbia Gas of Ohio, Dominion East Ohio, Duke Energy Ohio and 
Vectren Energy Delivery of Ohio. 

Applicant's parent company, GSERNA, Is a licensed competitive retail electric supplier that serves 
approximately 5,000 businesses and 80,000 accounts in the United States in Connecticut, Delaware, 
District of Columbia, Illinois, Maine, Maryland, Massachusetts, New Jersey, New York, and Pennsylvania, 
Applicant was formed to manage the small commercial and residential markets for GSERNA. Applicant 
operates as a licensed competitive retail electric supplier in the states listed above and focuses on 
marketing to and serving the small commercial and residential markets in these states. 

Applicant will offer a variety of natural gas supply products to customers including fixed-price products 
and index-based products. 

Applicant's marketing Initiative In the Ohio retail small commercial and residential markets will consist of 
a multi-channel strategy to reach customers through: (I) online direct enrollment; and (ii) non-dedicated 
sales channels such as consultants, aggregators, and brokers that function as a customer representative 
and solicit products and services from Applicant, as well as other supplies, on the customer's behalf. 

Applicant uses PPL Solutions, Inc. ("PPL") as Its outsourced billing, call center, and customer care group 
to provide customized billing services such as statement generation, and mailing and payment 
processing; customer core services including call center, inbound and outbound call management, call 
center consulting, error handling and resolutions, online customer service, contract management, 
customer enrollments, accounts sen/ices and customer management. Applicant also maintains an 
internal staff as follows: (i) operations and customer core staff to manage the day-to-day management 
of the PPL account (outsourced billing and customer care provider) and direct contact, as needed, with 
customers for customer care and billing matters; (ii) supply group to manage pricing analytics and 
portfolio management; (Hi) a marketing team to manage all marketing functions, including strategic 
pricing, market planning, go-to-market strategies, new customer acquisition, and campaign 
management and analysis; (iv) an IT (information technology) team to manage the internal systems, 
databases, technical support, customer-facing applications, bock-office applications, and system 
integration; and (v) a business control team to manage oil financial control matters including, billing, 
revenue, accounting, and settlements. Applicant also offers e-services and after-hour services for 24/7 
avoilability to customers. 

Exhibit B-3 Pagel of 2 
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Applicant also uses Energy Services Group ("EGS") for support of EDI, XML and other data translation, 
transmission, auditing, archiving, business rule validation, exception identification and resolution, 
transaction management services, market portal, and data exchange. 

Contracting: In accordance with Section 4929.22 of the Revised Code, Applicant provides consumers 
with adequate, accurate, and understandable pricing and terms and conditions of service, including any 
switching fees, and with a document containing the terms and conditions of pricing and service before 
the consumer enters Into the contract for service; and disclose the conditions under which a customer 
may rescind a contract without penalty. 

Billing: Applicant's customer bills, at a minimum, include (1) price disclosure and disclosures of total 
billing units for the billing period and historical annual usage; (2) to the maximum extent practicable, 
separate listing of each service component to enable a customer to re-calculate its bill for accuracy; 
(3) identification ofthe supplier of each service; (4) statement of where and how payment may be made 
and provision of a toll-free or local customer assistance and complaint number for the electric utility, 
electric services company, electric cooperative, or governmental aggregator, as well as a consumer 
assistance telephone number or numbers for state agencies, such as the Commission, the Office of the 
Consumer's Counsel, the Attorney General's office, with the available hours noted; and (5) other than for 
the first billing after the starting date of competitive retail electric service, highlighting and clear 
explanation of each customer bill, for two (2) consecutive billing periods, of any changes In the rates, 
terms and conditions of service. 

Exhibit B-3 Page 2 of 2 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 

CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 
AND POWER MARKETERS 

Exhibit B-4 - "Disclosure of Liabilities and Investigations" 
Provide a description of all existing, pending or past rulings, judgments, contingent liabilities, 
revocations of authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to be certified to 
provide. 

Customer 

Eric Alamo 

William R. 
Cook d/b/a 

Dairy Queen 

Jurisdiction 

PAPUC 

PAPUC 

Date Filed 

01/15/2015 

09/03/2015 

Docket ff 

C-2015-
2462452 

C-2015-
2501743 

Nature of 
Complaint 

Slamming allegation 
from a SOP 

Customer Intended 
to file against utility, 
but erroneously filed 

against Applicant 
Applicant enrolled 
the customer for 

July 2015 instead of 
July 2016 due to a 
system error The 
customer notified 

Applicant. Applicant 
immediately 

requested copies of 
the ETF bills in order 

to issue a refund 
and make the 

customer 
whole. Applicant 

processed the 
refund request for 
both ETFs totaling 

$2,000.00. The 
customer received 
the check via FedEx 
as of 9/16/2015. A 

Certificate of 
Satisfaction was 

filed on 09/17/2015 
resolving the case. 

Final 
Resolution 

Date 
02/02/2015 

9/17/2015 

Exhibit B-4 Page 1 of 1 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-1 - "Annual Reports" 
Provide the two (2) most recent Annual Reports to Shareholders. If applicant does not have annual 
reports, the applicant should provide similar information in Exhibit C-1 or indicate that Exhibit C-1 is not 
applicable and why. 

Not Applicable. Applicant does not have shareholder Annual Reports. Applicant is a wholly-owned sole 
member-managed subsidiary of GDF Suez Energy Resources NA, inc., which is a wholly-owned subsidiary 
of GDF Suez Energy North America, Inc. ("GSENA"). GSENA is a wholly-owned subsidiary of GDF SUEZ 
S.A. (now known as Engie S.A.). The two most recent Annual Reports to shareholders can be found at 
www.enale.com/en/shareholders-area. 

Exhibit C-1 Pagel of 1 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-2 - "SEC Filings" 
Provide the most recent 10-K/8-K Filings with the SEC. If applicant does not have such filings, it may 
submit those of its parent company. Ifthe applicant does not have such filings, then the applicant may 
indicate in Exhibit C-2 whether the applicant is not required to file with the SEC and why. 

Neither Applicant nor its parent company is required to file reports with the SEC because GDF Suez 
Energy North America, Inc. Is a privately held corporation. 

Exhibit C-2 Pagel of 1 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

^ AND POWER MARKETERS 

Exhibit C-3 - "Financial Statements" 
Provide copies of the applicant's two (2) most recent years of audited financial statements (balance 
sheet, income statement, and cash flow statement) If audited financial statements are not available, 
provide officer-certified financial statements. Ifthe applicant has not been in business long enough to 
satisfy this requirement, it shall file audited or officer-certified financial statements covering the life of 
the business. 

Applicant is a wholly-owned sole member-managed subsidiary of GDF Suez Energy Resources NA, Inc., 
which is a wholly-owned subsidiary of GDF Suez Energy North America, Inc. ("GSENA"). GSENA's two (2) 
most recent years of financial statements are attached hereto. 

Exhibit C-3 Pagel of 147 
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Ohio Public Utilities 
Commission Th ink 

^^PMS-J*-^C»Z 

^ ^ " • ^ i ^ - , 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-4 - "Financial Arrangements" 
Provide copies of the applicant's financial arrangements to conduct competitive retail natural gas 
service (CRNGS) as a business activity {e.g., guarantees, bank commitments, contractual arrangements, 
credit agreements, etc.). 

THIS EXHIBIT CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION AND 
IS BEING SUBMITTED UNDER SEAL. 

Applicant Is a wholly-owned sole member-managed subsidiary of GDF Suez Energy Resources NA, Inc., 
which is a wholly-owned subsidiary of GDF Suez Energy North America, Inc. ("GSENA"). Applicant 
believes it is in compliance because our ultimate parent company, GSENA, is investment grade rated and 
guarantees Applicant's financial obligations as shown by the attached GSENA Guaranty. 

Exhibit C-4 Pagel of 2 



Ohio e^-CM^-sw^a: Public Utilities 
Commission Th inkb 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-5 - "Forecasted Financial Statements" 
Provide two (2) years of forecasted financial statements (balance sheet, income statement, and cash 
flow statement) for the applicant's CRES operations, along with a list of assumptions, and the name, 
address, e-mail address, and telephone number ofthe preparer. 

THIS EXHIBIT CONTAINS CONFIDENTIAL AND PROPRIETARY INFORMATION AND 
IS BEING SUBMITTED UNDER SEAL. 

See attached. 

PREPARER: 

Name: 
Title: 
Address: 
Telephone: 
E-mail: 

Craig DeMello 
Senior Financial Analyst 
1990 Post Oak Blvd., Suite 1900, Houston, TX 77056 
(713) 636'1672 
craia. demeilo(5)adfsuezna. com 

Exhibit C-5 Page 1 of 2 



Ohio Public Utilities ^ ^ - ^ -
Commission Thinks 

GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-6 - "Credit Rating" 
Provide a statement disclosing the applicant's credit rating as reported by two (2) of the following 
organizations: Duff & Phelps, Dun & Bradstreet Information Services, Fitch IBCA, Moody's Investors 
Service, Standard & Poor's, or a similar organization. In instances where applicant does not have its own 
credit ratings, it may substitute the credit ratings of a parent or affiliate organization, provided the 
applicant submits a statement signed by a principal officer of the applicanfs parent or affiliate 
organization that guarantees the obligations of the applicant. 

Applicant is a wholly-owned sole member-managed subsidiary of GDF Suez Energy Resources NA, Inc., 
which is a wholly-owned subsidiary of GDF Suez Energy North America, Inc. ("GSENA"). GSENA's 
Standard & Poor's Ratings Services report and GSENA Guaranty are both, respectively, attached hereto. 
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Summary: 

GDF SUEZ S.A. 

Business Risk: EXCELLENT 

k^Aj{;?;aa ra3u;:r&K^ itf^a^mftK e^aat^as'X ivrrv^sai r s ^ i Q ? ^ 

Vulnerable Excellent a -

^iTin^iiJttijcj'tfnji'K ^̂ fJT?- tJoaa>grft -

a 

Financ ia l Risk: SIGNIFICANT 

! TPS.̂ :̂?f-n'i5 twBisEwe a3KQNta j£^:;^::SU4 t^iffOnm «ĵ 5rfcj&5? 

Highly leveraged Minimal 

Anchor Modifiers Group/Govt 

Rationale 

Business Risk: Excellent 

Comprehensive scale with outstanding business and 
geographic diversity. 
Sizable and growing share of regulated and 
contracted operations. 
Leading and integrated market positions. 
Young and clean power generation assets. 
Depressed market conditions in its core European 
operations. 
Increasing exposure to fast-growing, but historically 
volatile, overseas markets. 
Some political risks. 

Financial Risk: Significant 

Strong record of financial discipline. 
Materia] financial flexibility 
Strong liquidity. 
Pronounced use of nonrecourse debt in project 
finance operations. 
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Summary: GDF SUEZ S.A. 

Outlook: Stable 

The stable outlook reflects Standard & Poor's Ratings Services' expectation that global utility GDF SUEZ S.A.'s 

medium-term strategic plan should enhance the predictability and resilience of its cash flows while supporting the 

consolidation of its credit metrics. We view a ratio of Standard & Poor's-adjusted fiinds from operations (FFO) to 

debt that exceeds 20% as commensurate with our assessment of GDF SUEZ'S "significant" financial risk profile and 

current ratings. 

The stable outlook also reflects our expectation that management will maintain strict financial discipline and vnll 

make use of its financial flexibility if necessary. 

Furthermore, the outlook factors in the high likelihood that the group will make midsize acquisitions that suit its 

grovrth strategy and our expectation that such acquisitions would not cause a marked or sustained change to the 

group's financial trajectory; we would not expect any change to last longer than 12-18 months. 

Downside scenario 

We would lower the rating if we expected GDF SUEZ to struggle to maintain a resilient cash flow base and 

Standard & Poor's-adjusted FFO to debt comfortably above 20% over the next two years. This could result firom 

large debt-financed acquisitions that would materially weaken the group's credit metrics over a couple of years, 

should the magnitude and timing of offsetting plans be inadequate. This could also result from the concomitant and 

material deterioration—beyond current forward prices—of all commodity and energy prices globally. 

Upside scenario 

Rating upside is remote at this stage, because the credit metrics we anticipate for the group in the coming years 

remain at the low end of our "significant" financial risk profile. That said, we could consider relaxing our credit 

metric guidance for the rating in the medium term, because we expect more of GDF SUEZ'S earnings to come horn 

regulated and contracted businesses in future. 

However, we could consider raising the ratings should GDF SUEZ'S financial risk profile improve materially 

beyond our assumptions. We view an adjusted FFO-to-debt ratio close to 30% as consistent with our 

"intermediate" financial risk profile. In our view, such an improvement could result firom a combination of higher 

commodity prices or supportive redesigns of Eiiropean energy markets, and moderation in the group's cmren^y 

substantial investment program and shareholder returns. 

Standard & Poor's Base-Case Scenario 
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Summary: GDF SUEZ S.A. 

Assumptions 

Flat EBITDA growth in 2015 versus 2014, given 
unresolved issues in nuclear plants in Belgium, still 
unfavorable hydrologic conditions in Brazil, and 
decrease in commodity prices. 
EBITDA improvement from 2016, notably stemming 
from increased contribution from international 
activities. 

Capital expenditure and acquisitions, net of 
disposals, of about €7 billion annually. 
Dividends in line with the group's guidance of a 
65%-75% payout ratio (as per the group's definition), 
and a minimum €1 per share. 

Key Metrics 

Unadjusted EBITDA (Bil. €) 

Standard & Poor's adjusted FFO/debt (%} 

Standard & Poor's adjusted debt/EBlTDA (x) 

2014 

12.3 

20.5 

3.5 

2015f 2016f 

12.0-12.5 13.0-13.5 

Approx. 20.0 20.0-22.0 

3.0-3.5 ,3.0-3.5 

FFO~Funds from operations. f~Forecast. e-Estimate. 

Business Risk: Excellent 

We assess the group's business risk profile as "excellent," underpinned by its comprehensive scale, broad business and 

geographic diversity, leading and integrated market positions, and resilient profitability. We anticipate that these 

factors will continue to ensure stable and predictable operating earnings and cash flow at the group level, enabling the 

group to sustain currentiy depressed conditions on its core European markets. 

Scale, scope, and diversity are major strengths 

GDF SUEZ'S major competitive advantage, resulting from its comprehensive scale, significant business and geographic 

diversity, and leading market positions, is the anchor of the group's business risk profile. 

The group has a dominant position in the Belgian power market and in gas supply in France. It occupies a substantial 

portion ofthe Central Western European markets and leading positions in most ofthe fast-grovidng markets, where it 

has become a system operator through some vertical integration of its operations. Global gas activities are crystallizing 

the benefits of vertical integration at group level through synergies with the group's niomerous gas and gas-fired 

operations. 

The group has a highly diversified generation mix, underpinned by the number of plants (about 600), international 

locations (70 coimtries), and technologies. This outstanding scale and diversification significantly contributes to the 

group's eamings resilience, in our view. Cash flow predictability is further enhanced by the sizable and growing share 

of regulated or long-term contracted operations that bear minimal volume and market risk. These strengths are well 

reflected by credit metrics consistent with the rating over 2014, despite an exceptional combination of penalizing 

factors: extremely warm winter in Europe, exceptional drought in Brazil, and extended outages of nuclear power plants 

in Belgium. We do not assume that credit metrics will rebound in 2015, given that the situation in Brazil and Belgium 

only marginally improved so far, and because the group •was hit by the dramatic fall in commodity prices. Yet, despite 

further pressure on earnings, we forecast that the increasing contribution from the group's international activities and 

the resilience stemming from regulated and contracted activities will mitigate these negative factors. 
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Summary: GDF SUEZ S.A. 

We also value the group's positions in energy services, which were developed well ahead of most peers, foster growth 

opportunities, and help strengthen the group's positions in the worldwide energy transition. 

Regulated activities in France also support the rating 

We assess the regulated utilities businesses of GDF SUEZ as having a "strong" regulatory advantage, which primarily 

reflects the supportiveness and stability ofthe French transmission and distribution regulatory regime. France-based 

GRTgaz operates Europe's largest gas transportation network and GRDF manages Europe's second-largest distribution 

network. 

The regulated gas network business of GDF SUEZ enjoys a well-established and transparent domestic regulatory 

framework conferring predictability arid stability to eamings. The French remuneration framework includes virtually 

full coverage of operating expenses, although potentially with a time lag; marginal exposure to volume risk; incentives 

for new investments; and an above-average return on its regulated asset base. We consider the French regulatory 

environment to be particularly supportive of credit quality. The framework has been in place for a long time, and we 

regard it as well-established. 

International strategy and long-term contracted activities are key rating supports 

We view the acceleration of GDF SUEZ'S strategic shift toward energy services, regulated, or long-term contracted 

activities, and growing markets, away from mature and merchant markets, as supportive of its business risk profile. We 

also consider the rebalancing ofthe business mix, embracing the structural worldwide energy transition trends, and 

shifting from increasingly oversupplied and politicized European energy markets toward undersupplied markets, 

supports GDF SUEZ'S eamings predictability and growth. 

We view positively the high barriers to entry set by the groig '̂s existing installed base and first-mover advantage in 

these international and growing markets. We believe GDF SUEZ has built a unique and difficult-to-replicate position in 

international energy markets. The likely increase in country-related risk is mitigated by the group's highly-diversified 

and long-established international presence. In addition, countries Standard & Poor's rates 'BB+' or below account for 

only a mar^nal share of the group's exposure. We also value positively the high proportion of cash flows secured by 

typically very long-term contracts and the listing of local subsidiaries, which provides a political hedge. 

Unlike most utilities, which are seeking expensive growth engines outside Europe to avoid earnings shrinkage, GDF 

SUEZ already has multiple options among a vast pipeline of projects provided by its long-dated construction of strong 

regional footholds in emerging markets with leading and integrated positions. We also acknowledge the group's ability 

to attract strong industrial and financial partners Euid its financial engineering skills, which enables the group to seize 

profitable opportunities. We consider this unrivalled position and the group's ability to manage and arbitrage its 

highly-diversified asset portfolio to be key credit strengths. 

Recently built and efficient power generation asset mix 

We also •view positively that the group's power generation assets are younger than those of most peers. In addition, the 

group will commission a significant amount of new assets over the next three years. Although they provide no earnings 

support under the current European carbon market conditions, GDF SUEZ'S low-carbon dioxide (C02) and 

modern-generation portfolio are competitive advantages in the long term. In particular, these assets provide it with a 

substantial share (80% ofthe group's generation capacity in net ownership) of clean energy, which improves the 
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Summary: GDP SUEZ S.A. 

group's positioning in the merit order (a system that ranks available somc&s of energy based on their marginal cost. 

Energy soxn-ces higher up the merit order tend to be used in preference to those lower down). Renewables represent 

about 15% of the group's generation capacity in net ownership. 

Exposure to depressed European generation markets weighs on the business risk profile 

Our assessment of GDF SUEZ'S business risk profile is constrained by structurally depressed market conditions in its 

core European operations. We expect that continuing poor conditions in most European energy markets will gradually 

erode GDF SUEZ'S cash flows as the benefits of past hedging fade. 

Oversupply, exacerbated by abundant must-run renewable output and depressed demand, plus sliding carbon and coal 

prices, have brought power prices and load factors of gas plants in Europe down to historical lows. This has weakened 

the group's profitability, although it derives only a small portion of its earnings from merchant power generation in 

Europe compared with peers. We anticipate that conditions in Europe could remain depressed or even worsen until 

providers reduce capacity or policymakers rebalance the system. 

The sharp decline in fiiel commodity prices since the end of 2014 puts additional pressure on the group's performance 

in its merchant power activities, which has been mitigated by the hedging contracts so far. However, its exploration 

and production branch, which we view as providing a hedge in case of adverse commodity trends, has taken a more 

direct hit. The group reacted rapidly to this changing envirormient by implementing new cost cutting actions and by 

delaying about €2 billion of investments to preserve cash flows, demonstrating its agility and ability to efficientiy adapt 

itself. 

In our view, additional credit strength stems from GDF SUEZ'S competitive advantages relative to most of its peers. 

These advantages include the group's capacity to divert liquefied natural gas (LNG) volumes using its large fleet and 

the superior negotiating power conferred by its very large and diversified procurement portfolio. Although LNG will 

likely face less attractive prospects in the coming years as supply will increase sharply, we believe the group's 

expertise and its strategy to shift to longer term contracts will offer some additional resilience. 

Political interference in Europe remains 

In our view, European energy markets are increasingly subject to political interference under recessionary economic 

conditions in which energy costs are rising while household revenues fall. In Belgium, the future of nuclear energy 

remains londecided. Although nuclear life extensions have been granted to some of GDF Suez plants, the maintenance 

ofthe nuclear tax remains unpredictable. If not amended or cancelled, we understand nuclear reactors could be 

phased out after a 40-year lifetime, despite rising concerns regarding the security of supply. 

Management track record is supportive 

We assess GDF SUEZ'S management and governance as "strong" as defined under our criteria. GDF SUEZ has a 

strong risk-management culture and expertise, and it maintains considerable depth and breadth in management. The 

group has a favorable track record of achieving organic and external growth while maintaining a conservative financial 

policy and delivering its financial goals. 

This discipline is supported by a very solid track record of execution of complex projects and by the group's significant 

flexibility, as illustrated by its so-called "quick reaction plan" set by the group in reaction to the fall in commodity 
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Summary: GDF SUEZ S.A. 

prices (which includes additional cost savings and a reduction of capital expenditures by €2 billion, of which €1.6 

billion represents non-organic growth, over 2015-2016). 

We consider this management discipline, expertise, and monitoring processes as paramount in implementing the 

group's strategy, which includes managing increasingly large, complex, and unique projects. By definition, these bear 

high execution risks. 

Financial Risk: Significant 

S&P base-case cash flow and capital structure scenario 

In light of the strengths and weaknesses associated with GDF SUEZ'S business risk profile, the group's credit metises in 

2014 were weaker than in 2013 but in line with our expectations for the current rating. In 2014, our ratio of FFO to 

debt was slightly above the 20% threshold we deem commensurate with the rating, and we now expect this ratio to 

remain near 20% in 2015, before picking up in 2016. We also expect adjusted leverage to remain below 3.5x over 

2014-2016 and neutral to slightiy negative discretionary cash flow over the next three years, with cash flows from 

operations financing the accelerated growth and covering dividends. Our base case is based on the following key 

assumptions: 

• A slight decrease in adjusted FFO to €9 billion in 2015. 
• Capital expenditure and acquisitions, net of disposals, of about €7 billion annually. 
• Dividends in line with the group's guidance of a 65%-75% payout ratio (excluding dividends ofthe group's 

subsidiaries to minority shareholders) and a minimum €1 per share. 

Liquidity: Strong 

The 'A-l' short-term rating is supported by GDF SUEZ'S liquidity, which we consider to be "strong" under our criteria. 

We project that the group's sources of funds will exceed our projected uses by more than 1.5x over the next 12 

months, and in the subsequent 12-24 months. Excluding any proceeds of asset sales not yet secured, projected sources 

of funds will surpass projected uses by nearly 2. Ix over the next 12 months and by more than l.Sxin the subsequent 

12-24 months. 

Our assessment is further supported by the group's ongoing and proactive liquidity and debt management, solid 

relationships with banks, and ample and proven access to capital markets, even under dire conditions. GDF SUEZ has 

an average net debt maturity to 9.1 years, and its average cost of gross debt was 3.14% at year-end 2014, while 

keeping the debt mainly fixed. The debt maturity profile is also well staggered, with about €3.5 billion to be refinanced 

annually in the coming years, a level we deem manageable for the group. 
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Summary: GDF SUEZ S.A. 

Principal Liquidity Sources 

Based on our estimates, we factor the following 

liquidity sources into our liquidity assessment for the 

12 months started on Dec. 31, 2014: 

• About €9 billion in available cash at group level; 
• About €9.5 billion in available committed credit lines 

maturing beyond 12 months adjusted for 
outstanding commercial paper; and 

• Our forecast of unadjusted FFO of about €8.5 
billion. 

Principal Liquidity Uses 

Against these sources, we project the following 

liquidity uses: 

• Short-term debt of about €4 biUion; 
• Our estimate ofnet capital ejqaenditure not 

exceeding €7 billion in light of management's 
guidance; 

• Dividend cash payments of about €2.3 billion. 

Other Credit Considerations 

We have incorporated an upward adjustment of one notch to the anchor, due to our assessment of GDF SUEZ'S 

"moderate" diversification, which reflects the broad reach of the group's moderately correlated activities and markets 

that support its strong earnings resilience. The number of businesses GDF SUEZ operates is a distinctive feature ofthe 

group compared with other large, integrated utilities. In our opinion, the group could capture value added wherever it 

exists in the chain, which depends at any time on cycles and market conditions. The group's breadth is further 

supported by its significant geographic diversification, which the acquisition of International Power and the group's 

recent strategic changes have further accelerated. 

Group Influence 

We assess GDF SUEZ'S unsupported group credit profile (GCP) at 'a', based on the consolidated cash flows and debt at 

the level ofthe ultimate holding company. 

GIE Suez Alliance is also a "core" subsidiary, as a "groupement d'interet economique" (GIE), or group of economic 

interests whose members, which include GDF SUEZ S.A., by law, are jointly and severally liable for debt issued or 

guaranteed by the GIE. 

We view E-CL S.A. as "moderately strategic" subsidiary of GDF SUEZ, and, as per our criteria, we rate the company 

one notch above its stand-alone credit profile to reflect its status. E-CL is the largest power generator in the Chilean 

Northern Electric System (SING) and has a market share of about 50% in terms of installed capacity. E-CL is a 

profitable business that we consider is important to the group's long-term strategy and likely to receive support under 

a financial distress scenario. Suez EnergyAndino S.A. and Inversiones Mejillones-1, also subsidiaries of GDF SUEZ, 

own 52.76% of E-CL. The remaining 47.24% floats in the Santiago stock exchange. 

GDF SUEZ owns 55% of France-based consumer finance company Banque Solfea. We regard Banque Solfea as 

nonstrategic to the group and therefore do not factor any support from GDF SUEZ into our ratings on this entity. 
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Summary: GDF SUEZ S.A. 

Government Influence 

Although we consider GDF SUEZ a government-related entity, in our view, there is a "low" likelihood of extraordinary 

government support for GDF SUEZ in the event of financial distress. Consequentiy, this has no impact on the rating. 

We base our opinion on our assessment of the limited importance of GDF SUEZ'S role for the government. In our 

view, nuclear power generation, not gas, has been the comerstone of France's long-standing energy policy. Despite the 

importance of GDF SUEZ as the dominant gas supplier and quasi monopolistic gas distributor in France, the ser̂ vice 

that GDF SUEZ provides is less essential than that ofthe single electricity last resource supplier in France, EDE 

Gas is less important to households and small and midsize enterprises in France than it is in most European countries, 

because appiroximately one-in-three habitations is equipped with electric heating (versus 5% in Germany) and because 

France has a lower population density. Although GDF SUEZ, as a very large employer, has a certain socioeconomic 

importance in France, its limited importance to the French government also stems from the relative weight of France 

in the group-it derives less than a third of EBITDA from France. 

However, we consider that the transmission and distribution assets, as well as LNG and storage assets, are strategic to 

the French state. The state benefits from a golden share in these assets, which gives it the right to veto their disposal if 

the vital interests of France in energy matters would be affected. 

We also consider that GDF SUEZ'S link with the government is limited. While the French state is the group's largest 

shareholder, with a 33.29% direct stake, it does not control it. With the enactment ofthe "Florange law" in March 2014, 

the government has received greater economic flexibility: It is now required to hold more than one-third of its shares 

or voting rights, while the old principle required only one-third of shareholding. In addition, the government will be 

granted double voting rights from April 2, 2016, as all shareholders holding GDF SUEZ shares in the registered form 

for more than two years. The government also holds a golden share in the company to protect the national interest 

and ensure energy supply security, which legally entitles it to veto any decisions made by the company and its 

subsidiaries to sell, transfer operations, or assign as collateral its regulated assets in France. 

Ratings Score Snapshot 

Corporate Credit Rating 

A/Stab.le/A-^1 

Business risk: Excellent 

• Country risk: Low 

• Industry risk: Intermediate 

• Competitive position: Excellent 

Financial risk: Significant 

• Cash flow/Leverage: Significant 
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Summary: GDF SUEZ S.A. 

Anchor: a-

Modifiers 

• Diversification/Portfolio effect: Moderate (+1 notch) 

• Capital structure: Neutral (no impact) 

• Financial policy: Neutral (no impact) 

• Liquidity: Strong (no impact) 

• Management and governance: Strong {no impact) 

• Comparable rating analysis: Neutral (no impact) 

Stand-alone credit profile : a 

• Likelihood of government support; Low {no impact) 

Related Criteria And Research 

Related Criteria 

• Methodology And Assumptions: Liquidity Descriptors For Global Corporate Issuers, Dec. 16, 2014 
• Key Credit Factors For The Unregulated Power And Gas Industry, March 28, 2014 
• Key Credit Factors For The Midstream Energy Industry, Dec. 19, 2013 
• Key Credit Factors For The Oil And Gas Exploration And Production Industry Dec. 12, 2013 
• Country Risk Assessment Methodology And Assumptions, Nov. 19,2013 
• CorporateMethodology, Nov. 19, 2013 
• Group Rating Metiiodology, Nov. 19, 2013 
• Methodology: Management And Governance Credit Factors For Corporate Entities And Insurers, Nov. 13, 2012 
• Corporate Methodology: Ratios And Adjustments, Nov. 19, 2013 
• Metiiodology: Industry Risk, Nov. 19, 2013 
• Key Credit Factors For The Regulated Utilities Industry, Nov. 19, 2013 
• Rating Government-Related Entities: Methodology And Assumptions, Dec. 9, 2010 
• Stand-Alone Credit Profiles: One Component Of A Rating, Oct. 1, 2010 
• Hybrid Capital Handbook: September 2008 Edition, Sept. 15, 2008 
• 2008 Corporate Criteria: Rating Each Issue, April 15, 2008 

Business And Financial Risk Matrix 

Business Risk Profile 

Excellent 

Strong 

Satisfactory 

Fair 

Weak 

Vulnerable 

Minimal 

aaa/aa+ 

aa/aa-

a/a-

bbb/bbb-

bb+ 

bb-

Modest 

aa 

a+/a 

bbb+ 

bbb-

bb+ 

bb-

Financial Risk Profile 
Intermediate 

a+/a 

a-/bbb+ 

bbb/bbb-

bb+ 

bb 

bb-/b+ 

Significant 

a-

bbb 

bbb-/bb+ 

bb 

bb-

b+ 

Aggressive 

bbb 

bb+ 

bb 

bb-

b+ 

b 

Highly leveraged 

bbb-/bb+ 

bb 

b+ 

b 

b/b-

b-
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Summary: GDF SUEZ S.A. 

Additional Contact: 
Industrial Ratings Europe; Corporate_Admin_London@standardandpoors.ccm 
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investment decisions, and do not address the suitability of any security. S&P assumes no obligation to update the Content following publication in any form or fomiat The 

Content should not be reiied on and is not a substitute for the skill, judgment and experience of the user, its management, employees, advisors and/or clients when making 

investment and other business decisions. S&P does not aci as a fiduciary or an investment advisor except where registered as such. While S&P has obtained information from 

sources it believes to be reliabie. S&P does not perform an audit and undeitakes m duty of due diligence 0( independent verificetion of any information it receives. 

To the extent that regulatory authorities allow a rating agency to acknowledge in one jurisdiction a rating issued in another jurisdiction for certain regulatory purposes, S&P 

resen/es the right to assign, withdraw, or suspend such acknowledgement at any time and in its sole discretion. S&P Parties disclaim any duty whatsoever arising out of the 

assignment, withdrawal, or suspension of an acknowledgment as well as any liability for any damage alleged to have been suffered on account thereof. 

SSP teeps certain activities of its business units separate from each other in order to preserve the independence and objectivity of their respective activities. As a result, 

certain business units of S&P may have information that is not available to other S&P business units. S&P has established policies and procedures to maintain the 

confidentiality of certain nonpublic information received in connection with each analytical process. 

S&P may receive compensation for its ratings and certain analyses, normally from issuers or undenwriters of securities or from obligors. S&P resen/es the right to disseminate 

its opinions and analyses. SSP's public ratings and analyses are made available on its Web sites, www.standardandpoors.com (free of charge), and vww.ratingsdirect.com 

and www.gtobaicreditportaLcom and vww.spcspitaliq.com (subscription), and may be distributed through other means, including via S&P publications and third-party 

redistributors. Additional information about our ratings fees is available at www.standardandpoors.com/usratingsfees. 

WWW.STAHDARDANDFOORS.COM/RATIHGSDIRECT APRIL 2 9 , 2 0 1 5 12 

THIS WAS PREPARED EXCLUSIVELY FOR USER SAHCHIR DASHNYAM. 
NOT FOR REDISTRIBUTION UNLESS OTHERWISE PERMITTED. 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-7 - "Credit Report" 
Provide a copy of the applicant's credit report from Experian, Dun & Bradstreet or a similar organization. 

Applicant is a wholly-owned sole member-managed subsidiary of GDF Suez Energy Resources NA, Inc. 
("GSERNA"). GSERNA's Experion report is attached hereto. 
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Premier Profi le - GDF SUEZ ENERGY RESOURCES NA 

Subcode: 695910 
Transact ion Number: C045955310 
Search Inquiry: GDF SUEZ Energy r/1990 POST OAK BLVD STE 
1900/HOUSTON/TX/77056/US/713-636-0000/786666414 
Model Descr ipt ion: Intelliscore Plus V2 

Ordered: 10/09/2015 08:36:03 CST 
• • • » 

- : : : 
• • • 

Experian-
A worid ofiflGtght 

Business Name 

GDF SUEZ ENERGY RESOURCES NA 

Doing Business As: GDF SUEZ ENERGY RESOURCES NA INC 

Primary Address: 1990 POST OAK BLVD STE 1900 
HOUSTON, TX 77056-3831 

Business identification Number 

;̂ ^ 786666414 

Website: wvw/.suezenergyresources.com 

Plione: (713)636-0000 

Tax ID: 76-0685946 

Ultimate Parent: GDF SUEZ SA 

# 

This business is a member of a corporate family.' 
See tPie corporate hierarchy by c l ick ing iiere 

TOPO 

Risl^ D a s h b o a r d 

Financial Stability Rish; 

LOW RISK 

Intelliscore Plus 

LOW RISK 

Score range: 1 -100 percenti le 

Credit Limit Recommendation: $10,200 

Company DBT 

Industry DBT: 5 

Original Filings High Risk Alerts 

TC)P0 

B u s i n e s s Facts 

Years on File: 18 (FILE ESTABLISHED 05/1997) 
State of Incorporat ion: DE 
Date of Incorporat ion: 06/12/2001 
Business Type; Profit 
Contacts: SAM HENRY - CHIEF EXECUTIVE OFFICER 

ROBERT WILSON - CHIEF EXECUTIVE OFFICER 

RAY CUNNINGHAM - PRESIDENT 

SIC Code: ELECTRIC SERVICES - 4911 
COMBINATION UTILITIES, NEC - 4939 

ELECTRIC & OTHER SERVICES COMBINED - 4931 
Electric Power Distribution - 221122 

Uti l i t ies-221000 
Electric Pbv/er Generation, Transmission and Distribution - 221100 

Number of Employees: 550 

NAICS Code: 

T O P O 

C o m m e r c i a l F raud Sh ie ld 

Evaluation for: GDF SUEZ ENERGY R E S O U R C E S NA, 1990 POST O A K B L V D STE 1900, H O U S T O N , TX77056-3831 

Active Business Indicator: \ ^ F Experlan shows this business as active 
The primary Business Name, Address, and 
Phone Number on Experian File were reviewed 
for High Risk indicators, no High Risk indicators 
were found. 

Possible OFAC Match: 1 3 No OFAC match found 

Business Vict im Statement: l £ & l No victim statement on file 

T O P 0 

Cred i t R isk Score and Cred i t L im i t R e c o m m e n d a t i o n 

i S i ! ^ p ^ < ^ S K £ ; i l i ^ ^ 

Cut-rent Intelliscore Plus Score: 76 Risk Class: 1 

Premier Profiie - GDF SUEZ ENERGY RESOURCES NA 1/6 
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This score predicts the likelihood of serious credit delinquencies for this business 
within the next 12 months. Payment history and public record along with other 
variables are used to predict future risk. Higher scores indicate lower risk. 

Factors lowering the score 

> NUMBER OF GOOD COMMERCIAL ACCOUNTS 

> NUMBER OF DEROGATORY COMMERCIAL LEGAL ITEMS 

y LENGTH OF TIME ON EXPERIAN'S FILE 

> POT OF NEW COMMERCIAL ACCTS TO TOTAL NBR OF ACCTS 

Quarterly Score Trends 

Current Financial Stability Risk Score: 95 

This score predicts the likelihood of financial stability risk within the next 12 months. 
The score uses tradeline and collections information, public filings as well as other 
variables to predict future risk. Higher scores indicate lower risk. 

Factors lowering the score 

* NUMBER OF ACTIVE COMMERCIAL ACCOUNTS 

y NUMBER OF COMMERCIAL DEROGATORY PUBLIC RECORDS 

> RISK ASSOCIATED WITH THE BUSINESS TYPE 

> BALANCE TO HIGH CREDIT RATIO FOR COMMERCIAL ACCOUNTS 

LOW RISK 

The risk class groups scores by risk into ranges of similar 
performance. Range 5 is the highest risk, range 1 is the 
lowest risk. 

Industry Risk Comparison 
75% of businesses indicate a higher likelihood of severe 
delinquency. 

The Quarterly Score Trends provide a view of the 
likelihood of delinquency over the past 12 months for this 
business. The trends will indicate if the score improved, 
remained stable, fluctuated or declined over the last 12 
months, 

Risk Class: 1 

LOW RISK 

The risk class groups scores by risk into ranges of similar 
performance. Range 5 is the highest risk, range 1 is the 
lowest risk. 

Industry Risk Comparison 
94% of businesses indicate a higher likelihood of financial 
stability risk. 

Credit Limit Recommendation 

$10,200 

This recommendation compares this business against similar businesses in the Experian business 
credit database. It is based on trade information, industry, age of business and the Intelliscore 
Plus. The recommendation is a guide. The final decision must be made based on your company's 
business policies. 

TOP© 

Payment and Legal Filings Summary 
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Current DBT; 0 

Predicted DBT as 12/02/2015 : 1 

Monthly Average DBT; 0 

Highest DBT Previous 6 Months: 0 

Highest DBT Previous 5 Quarters: 1 

Payment Trend Indication: 

Payments are stable 

Total trade and collection (4): l i o o " 

All trades (4): $100 

All collections (0): $0 

Continuous trade (4): $100 

6 month average: $200 - $1,800 

Highest credit amount extended: $3,300 

Most frequent industry purchasing terms: 

NET 30, CONTRCT, REVOLVE 

Bankruptcy: 
Tax Lien filings: 
Judgment filings: 
Sum of legal filings: 
UCC filings: 
Cautionary UCC filings: 

No 
1 
0 

$532 
2 

Yes 

Industry DBT Range Comparison 
The cun-ent DBT of this business is 0. 80% of businesses have a DBT range of 0-5. 

DBT for this business: 0 

DBT Norms 
All Industry: 5 
Same industry: 5 

Industry Payment Comparison 
Has paid sooner than 50% of similar businesses 

TOP0 

Payment Trending 

Monthly DBT Trends Quarterly DBT Trends 

IDT ; 

^PS^^V '̂V^ '̂̂  i^^'^ i^iV^V^'V^''^' 

10 

8 i 

8 

7 • 

6-

5-

4-

3 • 

2-

1 

0-

iQ^* ^'^'^ ^0.^^ 5,0^^ ^o: \% 

Payment Trends Analysis 
ELECTRIC SERVICES -4911 

Account Status 
Days Beyond Terms 

Date Reported Industry 
Cur DBT 

Business 
DBT 

Balance Cur 1-30 31-60 61-90 91+ 

CURRENT N/A N/A $100 100% 

AUG15 86% $200 100% 

JUL15 86% $900 100% 

JUN15 86% $1,800 100% 

MAY15 87% $1,200 100% 

APR15 $1,200 100% 

MAR 15 89% $1,200 100% 
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Quarter 

Q3-15 

Q2-15 

Q1-15 

Q4-14 

Q3-14 

Payment History 

Months 

JUL-SEP 

APR -JUN 

JAN - MAR 

OCT - DEC 

JUL-SEP 

- Quarterly Averages 

DBT 

0 

0 

1 

0 

0 

Balance 

$400 

$1,400 

$2,000 

$1,000 

$0 

Cur 

100% 

100% 

98% 

100% 

Account Status 
Days Beyond Terms 

1-30 31-60 61-90 

1% 1% 

91 + 

TOP0 

Trade Payment Summary 

Trade Line Type 

Continuous 

New 

CorhbiheS Trade 

Additional 

totalTracle 

Lines Reported 

4 

0 

0 

. • . • • • . . 4 ' : . • - ' • " • 

DBT 

• • " • > • : ' " " 

Recent High 
Credit 

$5,400 

$5,400 

_ $5,400 

Balance 

$100 

$0 

$100 

$0 

$100 

Current 

100% 

100% 

.- 1W"/» \ 

01-30 

._.... 

31-60 61-90 91+ 

TOP0 

Trade Payment - New and Contmuously Reported Trade Details 

Business Date 
Category Reported 
AIR TRANS 09/2015 

COMMUNICTN 07/2015 

FINCLSVCS 09/2015 

PACKAGING 08/2015 

Last 
Sale 

09/2015 

Payment 
Terms 

OTHER 

VARIED 

CONTRCT 

NET 30 

Recent High 
Credit 

$900 

$1,200 

$3,300 

Balance 

$100 

$0 

$0 

$0 

Cur 

100% 

1-30 31-60 

m 
61-90 91+ Comments 

ACCTCLOSED 

OUST 5 YR 

TOP0 

Legal Filings 

File Date 

10/23/2014 

07/29/2014 

Filing Type Status 

State Tax Lien Released 

Filed by: STATE OF NEW YORK 

State Tax Lien Filed 

Filed fay: STATE OF NEW YORK 

Amount 

$532 

$532 

Filing Number Jurisdiction 

E022791684W0017 ALBANY COUNTY CLERK 

E022791684W0017 ALBANY COUNTY CLERK 

TOP0 

Uniform Commercial Code (UCC) Filings 

Date Range 

JUL-PRESENT 

JAN -JUN 

JUL-DEC 

JAN - JUN 

JUL-DEC 

PRIOR TO JUL 

Cautionary Total Re eased/ „ ,. 
Year , „ ^ „ _., . _ . ,. Continuous 

UCCs Filed Termination 

2015 

2015 

2014 

2014 

2013 

2013 1 2 

^T^tai" ' ; - - -V/,- ' ' ' ' ' \ • \ \ , . ' v ^ v - ' . ••" . - ' f - '^^ iJt ' - "" . , - ' " ' . - : ' , • .2 ". 0 _ ' \ . y . - y - ' o " .'\-
** Cautionary UCC Filings include one or more of the following coliateral: 
Accounts, Accounts Receivables, Contract Rights, Hereafter Acquired Property, Inventory, Leases, Notes Receivable or Proceeds. 

Amended / 
Assigned 

" K ,• - -o"'^" 
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UCC FILED Date: 11/05/2010 
Filing Number: 100032054388 
Jurisdiction: SEC OF STATE TX 
Secured Party: ROCHESTER GAS AND ELECTRIC 
CORPORATION NY BINGHAMTON 13902 1 

UCC FILED Date; 11/05/2010 
Filing Number: 20103892621 
Jurisdiction: SEC OF STATE DE 
Secured Party: NEW YORK STATE ELECTRIC AND GAS 
CORPORAT NY BINGHAMTON 13902 
Collateral: UNDEFINED, ACCTS REC, HEREAFTER AQUIRED 
PROP 

TOP0 

Additional Business Facts 

THE FOLLOWING INFORMATION WAS PROVIDED BY THE STATE OF MAINE. THE DATA IS CURRENT AS OF 10/09/2015, 

State of Origin; DE 

Date of Incorporation: 06/12/2001 

Current Status: Active - IN GOOD STANDING 

Business Type; Profit 

Charter Number; 20030792 F 

Agent: C T CORPORATION SYSTEM 

Agent Address: ONE PORTLAND SQUARE PORTLAND, ME 

Corporate Linkage 

Ultimate Parent of the inquired upon business and the top entity within the corporate family: 

GDF SUEZ SA 1 PLACE SAMUEL DE CHAMPLAIN - COURBEVOIE 

TOP0 

000146149 

Immediate Parent of the inquired upon business: 

GDF SUEZ ENERGY MA INC 1990 POST OAK BLVD STE 1900 - HOUSTON,TX 789791212 

Branches ofthe Inquired upon business: 

GDF SUEZ ENERGY RESOURCES NA 15 CABOT ST - TURNERS FALLS.MA 711050479 

GDF SUEZ ENERGY RESOURCES NA 112 PLANTATION CT - EAST AMHERST,NY 829034098 

GDF SUEZ ENERGY RESOURCES NA 2625 BUTTERFIELD RD - OAK BROOK,IL 830921077 

GDF SUEZ ENERGY RESOURCES NA 2809 BUTTERFIELD RD STE 140 - OAK BRO0K,!L 893039870 

GDF SUEZ ENERGY RESOURCES NA 919 CONGRESS AVE STE 1450 - AUSTIN,TX 935700545 

GDF SUEZ ENERGY RESOURCES NA 6 ROWE SQ - GLOUCESTER,MA 952627490 

GDF SUEZ ENERGY RESOURCES NA 225 E CITY AVE - BALA CYNWYD,PA 957641786 

GDF SUEZ ENERGY RESOURCES NA 1990 POST OAK BLVD STE 1990 - HOUSTON,TX 

GDF SUEZ ENERGY RESOURCES NA 1114 HERCULES RD - HOPEWELL,VA 

993598883 

997440519 

T O P I 

Inquiries 

Business Category 

AIR TRANS 

DP SERVOS 

GENERAL 

TEXTILES 

TRUCK DLR 

UTILITY 

llSftSSfi^.:.^: 

OCT15 

'^^i^K'h'^:'. 

SEP15 

1 

'y\0^^^i 

AUG15 JUL15 

1 

J'f:^-Mc' 

JUN15 

1 

3 

' • • • : ' 4 - : y 

MAY15 

1 

•" ^V'-./ 

APR15 

1 

1 

'" - • • ' ^ - i Z ; ' - - : 

MARIS 

1 

1 

1 

/..,;.',-'.^S;-:;:; 

FEB15 

1 

' . v ' ':^.^y\ •• 
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TOP0 

Experian prides itself on the depth and accuracy of the data maintained on our databases. Reporting your customer's 
payment behavior to Experian will further strengthen and enhance the power of the information available for making sound 

credit decisions. Give credit where credit is due. Call 1-800-520-1221, option #4 for more information. 

End of report 1 of 1 reporl 

The information herein is furnished in confidence for your exclusive use for legitimate busiriess purposes and sfiall not be reproduced. Neither Experian 
Information Solutions, Inc., nor their sources or distributors warrant such information nor shall they be liable for your use or reliance upon It. 

©.Experian 2015. All rights reserved. Privacy policy. 
Experian and the Experian marks herein are service marks or registered trademarks of Experian. 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-8 - "Bankruptcy Information" 
Provide a list and description of any reorganizations, protection from creditors or any other form of 
bankruptcy filings made by the applicant, a parent or affiliate organization that guarantees the 
obligations of the applicant or any officer of the applicant in the current year or within the two (2) most 
recent years preceding the application. 

None. 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit C-9 - "Merger Information" 
Provide a statement describing any dissolution or merger or acquisition of the applicant within the five 
(5) most recent years preceding the application, or at any time as a participant in the Ohio Natural Gas 
Choice programs. 

None. 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit D-1 - "Operations" 
Provide a current written description of the operational nature of the applicant's business. Please 
include whether the applicant's operations will include the contracting of natural gas purchases for retail 
sales, the nomination and scheduling of retail natural gas for delivery, and the provision of retail 
ancillary services, as well as other services used to supply natural gas to the natural gas company city 
gate for retail customers. 

AND 

Exhibit D-2 - "Operations Expertise" 
Given the operational nature of the applicant's business, provide evidence of the applicant's current 
expertise and technical expertise in performing such operations. 

Applicant's operations include the retail power supply and other retail ancillary services used to arrange 
for the purchase and delivery of electricity to small commercial retail and residential customers. 
Applicant does not generate power and does not own any generation facilities. 

Applicant's parent company, GDF Suez Energy Resources NA, Inc. ("GSERNA"), is a licensed, active 
electric supplier In the retail marketplace in Connecticut, Delaware, District of Columbia, Illinois, IVIaine, 
Maryland, Massachusetts, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, and Texas, and 
serves over 5,000 businesses and 80,000 accounts in the United States. Applicant has access to shored 
services, support and oversight by its parent company for day-to-day technical, managerial and 
operational activities, including risk management; legal counsel services, contract administration 
services; accounting and finance services; general management services; transaction related services, 
power supply procurement and portfolio management services; hedging of load requirements and supply 
resources; logistics management and coordination activities; compliance with ISO and state regulatory 
directives; wholesale counterparty credit administration; and the maintenance of ail systems necessary 
to coordinate with the ISO and/or local utility. 

Applicant has a contractual relationship with its affiliate, GDF Suez Energy Marketing NA, Inc. 
("GSEMNA"), an active participant in the wholesale market, to meet all of Applicant's wholesale supply, 
scheduling and settlement needs pursuant to the (blaster Supply Agreement ("MSA") between Applicant 
and GSEMNA. In accordance with the MSA, Applicant is provided the following support services by its 
affiliate: all activities with the ISP regarding Applicant's provision of energy, capacity, ancillary services, 
scheduling and procurement of transmission service, congestion management and ail other required 
products and services necessary to serve Applicant's load; bidding, sale, scheduling, dispatch, and 
delivery of energy, capacity and ancillary services necessary to serve Applicant's load; and assuring 
compliance with tariff obligations and reliability obligations, load scheduling; transmission services; and 
capacity and ancillary supply services. 

Applicant's parent and Applicant's affiliate have decades of experience in the energy industry. Applicant 
operates its business In the same manner and processes as its parent company operates. Applicant 
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believes that this proven record of compliant performance of its parent company and affiliate 
substantially demonstrates that Applicant maintains the managerial resources and abilities to match the 
services it provides to its customers, and that Applicant has the ability and commitment to comply with 
all ARES standard and procedures, and the rules and regulations of ISP, the local utilities, and the Ohio 
Revised Code. 

Applicant has contracted with PPL Solutions, Inc. ("PPL") as its outsourced billing, call center, and 
customer care group to provide customized billing services such as statement generation and mailing 
and payment processing; customer care services including call center, inbound and outbound call 
management, call center consulting, error handling and resolutions, online customer service, contract 
management, customer enrollments, accounts services, and customer management Applicant also 
maintains an internal staff as follows: (i) operations and customer care staff to manage the day-to-day 
management of the PPL account (outsourced billing and customer core provider) and direct contact, as 
needed, with customers for customer care and billing matters; (ii) supply group to manage pricing 
analytics and portfolio management; (ill) a marketing team to manage all marketing functions including 
strategic pricing, market planning, go-to-market strategies, new customer acquisition, and campaign 
management and analysis; (iv) an IT (information technology) team to manage the internal systems, 
databases, technical support, customer-facing applicants, back-office applicants, and system integration; 
(v) a business control team to manage all financial control matters including, billing, revenue, 
accounting, and settlements; and (vi) an exclusive soles channel to manage all direct and indirect sales 
channels and third-party relationships. Applicant also offers e-services and after-hour services for 24/7 
availability to customers. Applicant has also contracted with Energy Services Group ("ESG") for support 
of EDI, XML and other data translation, transmission, auditing, archiving, business rule validation, 
exception identification and resolution, transaction management services, market portal, and data 
exchange. 
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GDF Suez Retail Energy Solutions, LLC d/b/a Think Energy 
CERTIFICATION APPLICATION COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

AND POWER MARKETERS 

Exhibit D-3 - "Key Technical Personnel" 

Provide the names, titles, e-mail addresses, telephone numbers and the background of key personnel 
involved In the operational aspects of the applicant's current business. 

SAM HENRY - President & CEO 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: sam.henrv@gdfsuezna.cQm 

Sam Henry is the President and CEO of GDF Suez Energy Resources NA, Inc. (GSERNA), one of the 
nation's leading energy providers serving commercial and industrial customers and a subsidiary of GDF 
Suez Energy North America (GSENA), active in the development, acquisition, and operation of electricity 
and cogeneration facilities, the marketing and sales of products and services, and the import and 
distribution of natural gas and LNG. Prior to joining GSERNA, from 2004 to 2012, Mr. Henry was the 
President and CEO of GDF Suez Energy Marketing, Inc., the trading and portfolio management operating 
group of GSENA. His responsibilities included all commercial activities surrounding power generation 
plants and the hedging of commodity price risks for the company in North America. Mr. Henry has 35 
years of experience in the energy industry, mainly focused on asset and risk management. Prior to 
joining the GSENA group, Mr. Henry was Vice President of Risk Management at Edison Mission Energy, a 
company with 25,000 MW of generation in the United States, United Kingdom and Australia. Mr. Henry 
also served as Vice President of Trading and Risk management for Conoco's natural gas and gas liquids 
division, as well as its affiliated power marketer, Dupont Power Marketing. Mr. Henry also held positions 
at Chevron in the crude oil, gas liquids, and natural gas marketing sectors in Texas and New York. Mr. 
Henry is a member of the Global Association of Risk Professional and has been a member of the New 
York Mercantile Exchange advisory committees on propane, natural gas, and electricity trading. He also 
serves on the Advisory Board of the Hankamer School of Business at Baylor University. Mr. Henry holds 
a bachelor's of science in environmental studies and a masters of business administration. 

JOHN HENDERSON - Senior Vice President 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: John.henderson@gdfsuezna.com 
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Mr. Henderson joined GSERNA in October 2012 to focus on strategies for extending the company's 
commercial and industrial capabilities to the B2C market. Previously, Mr. Henderson served as Vice 
President, Central Portfolio Management focusing on compliance with the new Dodd-Frank financial 
reform regulations and hedging strategy and optimization of GSENA electricity, LNG and retail portfolio. 
Mr. Henderson joined GSENA in 2002 and has served in a broad range of commercial and operational 
executive roles including retail marketing and operations, COO of Mexico regulated gas distribution and 
co-generation. North America merchant generation management, and portfolio risk management. Prior 
to joining GSENA, Mr. Henderson held energy-related executive positions at The New Power Company, a 
joint venture between Enron, AOL, GE and IBM to serve residential customers, and Enron in North 
America and the United Kingdom. Mr. Henderson began his career working in New York in investment 
banking prior to moving to Houston and focusing on energy. Mr. Henderson holds a Bachelor of Science 
degree in Electrical Engineering and also Economics from Rice University (with highest distinction) and 
an MBA degree from The Stanford Graduate School of Business. Mr. Henderson is a member of the 
Global Association of Risk Professionals and is actively involved in advancing competitive policy through 
numerous gas, electric and retail industry associations. 

RAY CUNNINGHAM - Vice President. Assistant General Counsel & Secretarv 
1990 Post Oak Blvd, Suite 1900 
Houston, T^ 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: Rav.cunningham@gdfsuezna.com 

Mr. Cunningham joined GSERNA in October 2012 as its Vice President & Assistant General Counsel 
where he is responsible for government affairs, regulatory compliance, corporate transactions, 
litigation, risk management, and all legal matters impacting the retail business. Mr. Cunningham has 
over 25 years of experience in the energy industry and was most recently Vice President & Assistant 
General Counsel of GSEMNA. Mr. Cunningham is a graduate of Texas Tech University and South Texas 
College of Law. 

GRAHAM LEITH - Vice President. Sales 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email; graham.leith(5)gdfsuezna.com 

Mr. Leith joined GDF Suez Energy Resources NA, Inc. in May, 2014 as Vice President, Sales. He has over 
20 years of experience in the energy industry, with 16 years in retail energy in the areas of Sales, 
Marketing, Risk Management and Operations. Most recently, he held the positions of Chief Risk Officer 
and Vice President & General Manager, Commercial Energy Sales, at AEP Energy. Prior to AEP, Graham 
held senior positions with Direct Energy & British Gas (Centrica pic), Ontario Power Generation Inc., and 
Photowatt Solar, in Canada and the United Kingdom. Mr. Leith has also held various energy marketing 
and sales roles with PremStar Energy Inc., TransCanada Pipelines, Ltd., and Air Solutions, Inc., in Ontario, 
Canada. Graham holds a Master of Business Administration from the Schulich School of Business at York 
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University in Toronto, Ontario, Canada and a Bachelor of Business Administration from Wilfrid Laurier 
University In Waterloo, Ontario, Canada. 

J.D. BURROWS - Vice President. Marketing 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: J.D.burrows@gdfsuezna.com 

Mr. Burrows is in charge of Retail Marketing at GDF SUEZ Energy Resources focusing on Commercial & 
Industrial customers. He has been in the retail energy business for 20 years, focusing on customer 
issues, and growing retail companies and developing new products & services. Mr. Burrows rejoined 
GSERNA in April 2013 as its Vice President of Marketing where he is responsible for lead generation, 
brand positioning, market analytics and pricing strategies. Prior to rejoining GSERNA, Mr. Burrows 
worked as the Vice President of Origination & Procurement for GSEMNA where he was responsible for 
wholesale origination of structured energy products; mid-marketing of energy, capacity, RECs; and 
procurement of natural gas, fuel oil, coal, transportation and rail capacity; and prior to that he was the 
Vice President of Strategy & Marketing for GSENA. Before joining GSERNA, Mr. Burrows held positions 
with Enron in structuring and risk management, and with Dynegy in Northeast market development. He 
started his career in energy with the Public Utility Commission of Texas, where he served as a witness 
and staff expert on rate design and fuel factors. Mr. Burrows earned a Bachelor of Science in economics 
from the University of Texas and a Master of Science in economics from Texas A&M University. 

WILLIAM f"BILL") JORDAN -Vice President Suppiv 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: bill.iordan@gdfsuezna.com 

Mr. Jordan joined GSERNA in March 2015 and is responsible for pricing, and portfolio risk management. 
He has over 20 years of experience and brings a broad background in energy marketing, portfolio 
management, wholesale generation and retail operations, valuation, risk management, and structuring 
to the role. He joined GSENA in 2004 and has held roles in retail operations and wholesale 
marketing. Prior to GSERNA, he was Director, ERCOT Portfolio Management and responsible for all 
commercial operations of the ERCOT generation portfolio including budget year term hedging, and day-
ahead and real-time optimization. During his career, he held various retail commodity structuring and 
risk management roles with Centrica, Reliant Resources, Enron, Duke, and Central & Southwest, 
including developing hedging strategies for retail load obligations and risk management of supply 
positions. He holds an electric engineering degree from Louisiana Tech. 
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DOUGLAS STEIN - Vice President & Controller 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: Douglas.stetn@gdfsuezna.com 

Mr. Stein is responsible for business operation and financial functions, including accounting, 
performance reporting, planning, settlements and credit. In addition, he heads up the customer billing, 
care and account management functions. Prior to GSERNA, Mr. Stein was a Director for GDF SUEZ 
Generation NA LLC (GSEGNA) and has over 15 years of experience in the energy industry. Mr. Stein 
began his career working with PricewaterhouseCoopers before joining GSEGNA. He is a certified public 
accountant and holds a Bachelor in Business Administration and Masters in Accounting from Trinity 
University. 

VIKRAM KULKARNI-Vice President, Solar 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: Vikram.kulkarni@gdfsuezna.com 

Mr. Kulkarni joined the company in June 2003 and is responsible for a number of critical operational 
aspects including load analysis, forecasting, order fulfillment and information technology. Mr. Kulkarni 
has more than 10 years of experience in the retail energy space within operations, structuring and risk 
management functions. He was previously with TXU Energy and an associate with Enron Energy 
Services. Mr. Kulkarni's staff manages the retail business unit's project management, load analytics, data 
analysis, business services, and customer service. Mr. Kulkarni holds a Bachelor of Science degree in 
Economics from the University of Wisconsin - Madison, and a Master of Science degree in Finance from 
Boston College. 

H. JOON CHUN -Vice President. Operations 
1990 Post Oak Blvd, Suite 1900 
Houston, TX 77056 
T: 713-636-0000 
F: 713-636-1601 
Email: ioon.chun@gdfsuezna.com 

Mr. Chun joined GSERNA in December 2013 as Vice President, Operations and is responsible for sales 
support, transaction management, contract validation, process and systems management and 
information technology impacting the business unit. Mr. Chun joined GSENA in December 2002 as a 
Director of Retail IT and recently served as a Director of IT for Corporate applications. He has over 20 
years of experience working for various oil & gas and retail energy companies within the information 
technology space. He started his career at ExxonMobil and progressed through various management 
roles within Shell, Dynegy and Reliant Energy. Mr. Chun holds a degree in Computer Engineering from 
Baylor University and a Masters in Electrical Engineering from the University of Houston. 
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