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PREPARED DIRECT TESTIMONY
OF MELISSA L. THOMPSON

>0 PO

> O

> 10

> 10

Please state your name and business address.
Melissa L. Thompson, 290 W. Nationwide Blvd., Columbus, Ohio 43215.

By whom are you employed?
I am employed by Columbia Gas of Ohio, Inc. (“Columbia” or “Company”).

Will you please state briefly your educational background and experi-
ence?

I attended Marietta College, earned a Bachelor of Arts in Communications
and Political Science, and graduated magna cum laude from Capital Uni-
versity Law School. I worked for two years in private practice with law
firms in Columbus, and joined the NiSource legal department in 2012. In
2015, I transitioned to my primary role as the Director of Regulatory Poli-
cy with Columbia.

What are your job responsibilities as Director of Regulatory Policy?

My primary responsibilities include the planning, supervision, prepara-
tion and support of Columbia’s regulatory filings before the Public Utili-
ties Commission of Ohio (“Commission”). I also develop policy to support
the company’s energy efficiency and energy assistance programs and
drive Columbia’s regulatory initiatives to ensure execution of the compa-
ny’s business strategy.

What is the purpose of your testimony?

My testimony will explain the billing and account history of Harris Design
Services for service provided to 2430 Stelzer Road, Columbus, Ohio 43219-
3128 (the “Premise”). I will also explain Columbia’s notification practices
and the Company records of the Harrises contacting Columbia.

ACCOUNT AND CONSUMPTION HISTORY

Are you familiar with the Harris Design Services’ account and billing
history?

Yes, I reviewed the Company’s records and billing statements from June
2013 to March 2015, when Columbia disconnected gas service per the re-
quest of Janet Harris.



1 Q. Please explain the history of the Harris Design Service gas account?

2 A Ms. Harris shows a consistent history of paying the bill on time and in full.

3 The account history, however, shows that beginning in June 2013, the Har-

4 rises significantly curbed their consumption, which remained at zero

5 through Ms. Harris closing the account. The billing statements supporting

6 the figures shown in Table 1 are attached to my testimony as Attachment A.

7

8 Table 1
Billing Beginning | Pay- Budget | Actual | Ending Consumption | SCO
Statement Balance ments Payment | Current | Balance (Ccf) Supplier
Date Received | Plan Utility Charges

Amount | Charges

Apr. 25,2013 | $116.30 $39.00 $39.00 $40.20 $117.50 29 $16.30
May 24,2013 | $117.50 $39.00 $39.00 $24.28 $102.78 1 $0.58
June 25,2013 | $102.78 $39.00 $39.00 $23.64 $87.42 0 $0
July 25,2013 | $87.42 $39.00 $39.00 $23.64 $72.06 0 $0
Aug. 23,2013 | $0 $72.06 $44.00 $23.64 $23.64 0 $0
Sept. 24,2013 | $23.64 $44.00 $44.00 $23.64 $3.28 0 $0
Oct. 23,2013 | $3.28 $44.00 $44.00 $23.64 $17.08CR |0 $0
Dec. 2, 2013 $17.08 CR | $44.00 $44.00 $23.64 $3744CR |0 $0
Jan. 6, 2014 $37.44 CR | $44.00 $44.00 $23.64 $57.60 CR |0 $0
Jan. 30, 2014 $57.60 CR | $44.00 $44.00 $23.64 $7816 CR |0 $0
Mar. 5, 2014 $78.16 CR | $44.00 $44.00 $23.64 $98.52CR |0 $0
Apr.10,2014 | $98.52 CR | $44.00 $44.00 $23.64 $118.88CR | 0 $0
Apr. 28,2014 | $118.88 CR | $0.00 - $23.64 $9524CR |0 $0
May 28,2014 | $95.24 CR | $44.00 S $24.69 $114.55CR | 0 $0
June 25,2014 | $114.55 CR | $0.00 — $24.69 $89.86 CR |0 $0
July 25,2014 | $89.86 CR | $0.00 -—-- $24.69 $65.17CR |0 $0
Aug. 25,2014 | $65.17 CR | $0.00 $25.00 $24.69 $4048CR |0 $0
Sept. 24,2014 | $40.48 CR | $0.00 $25.00 $24.69 $1579CR |0 $0
Oct. 23,2014 | $15.79 CR | $0.00 $25.00 $24.69 $8.90 0 $0
Nov. 24,2014 | $8.90 $0.00 $25.00 $24.69 $23.59 0 $0
Jan. 7, 2015 $23.59 $25.00 $25.00 $24.69 $23.28 0 $0
Jan. 28, 2015 $23.28 $25.00 $25.00 $24.69 $22.97 0 $0
Feb. 27,2015 | $22.97 $25.00 $25.00 $24.69 $22.66 0 $0
Mar. 6, 2015 $22.66 $0 $25.00 $24.69 $47.35 0 $0

9
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NOTIFICATION PRACTICES

Q.

> 10

Based on Columbia’s standard notification practices, as is noted in the
testimony of Ms. Pusecker, would Columbia have left a door hanger noti-
fication when it could not get access to relight the property?

Yes, Columbia would have left notifications at the Premise. I will defer to
Columbia Witnesses Long and Pusecker to discuss the factual specifics with
this case and the training provided by Columbia, but I do know that Co-
lumbia historically leaves notice as a door tag when disconnecting gas ser-
vice or when Columbia personnel are unable to re-enter the premises to
pressure test house lines and to relight appliances.

Is Columbia working to implement a more robust notification for times
when it cannot obtain access to a premises?

Yes, Columbia is currently finalizing a process by which it will automatical-
ly mail “cannot get access” notifications to the account mailing address and
service address. This process is being implemented to provide an additional
method of notification in the event the customer does not receive the notifi-
cation left via door tag.

Even without an additional letter being sent, does a door tag inform
customers that Columbia cannot reestablish service?

Yes. The door tag provides customers with actual notice of a disconnection
when Columbia cannot complete required repairs or inspections. Posting a
notice in a conspicuous place when a customer is not at the premise is an ac-
cepted method contemplated by the Commission’s rules to notify custom-
ers. See, e.g., Ohio Adm. Code 4901:1-13-09(B)(2), 4901:1-13-09(C)(3), 4901:1-
18-06(A)(2).

How does this practice relate to dig-ins?

For dig-ins, when Columbia’s facilities have been struck and are possibly
blowing gas, Columbia is permitted to discontinue gas service pursuant to
its tariff “whenever deemed necessary by the Company for safety reasons.”
See Section I, Part 16, Third Revised Sheet No. 4. Likewise, the Commission’s
rules permit a disconnection of service when supplying gas creates a safety
hazard to consumers or their premises or when disconnection is reasonably
necessary. See Ohio Adm. Code 4901:1-18-03(D). When the hazardous condi-
tion is corrected, Columbia restores service. The Commission’s rules in Ohio
Adm. Code 4901:1-13-05(A)(3) require Columbia to conduct a pressure test
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when reestablishing service. When Columbia cannot reconnect service be-
cause it cannot obtain access to conduct a pressure test, it leaves a notice via
a tag in a conspicuous place to indicate that it cannot obtain access inside a
premises to reestablish service in accordance with the Commission’s rules.

CALL CENTER CONTACTS

Q.

> 10

> 10

> 10

> 10

The Harrises allege that the water damage was discovered at the Premise
on February 7, 2014. Did the Harrises contact Columbia before this time to
confirm whether gas service was on at the Premise?

No, the Harrises did not contact Columbia to inquire about gas service to the
Premise.

When did the Harrises contact Columbia after February 7, 2014?
Columbia’s first record of the Harrises contacting the call center was on
February 10, 2014.

What was the nature of this phone call on February 10, 2014?

The remarks of this call note that Ms. Harris was advised that the gas was on
at the Premise. Because of the dig-ins on September 16, 2013 and November
15, 2013, and because Columbia could neither enter the Premise to pressure
test the house lines, nor relight the appliances, gas was on up to the meter
valve.

Did Ms. Harris contact Columbia thereafter?

Yes, Ms. Harris contacted Columbia again on April 2, 2014. According to the
remarks on the account, Ms. Harris advised Columbia that her plumber
stated the gas is off. Ms. Harris also contacted Columbia on April 14, 2014 to
request information regarding the service line replacement. Ms. Harris con-
tacted Columbia on June 24, 2014 to request the name of the contractor that
hit the gas line at the property. Finally, Ms. Harris contacted Columbia on
March 5, 2015 to request a disconnection of gas service and closing of the ac-
count. Columbia’s account record remarks summarizing the calls listed
above are attached to my testimony as Attachment B.

Does this complete your Prepared Direct Testimony?
Yes, it does.



CERTIFICATE OF SERVICE

The Public Utilities Commission of Ohio’s e-filing system will electronically
serve notice of the filing of this document on the parties referenced on the service
list of the docket card who have electronically subscribed to the case. In addition,
the undersigned hereby certifies that a copy of the foregoing document is also
being served via electronic mail on this 14th day of October, 2015 upon the
parties listed below.

/s/ Joseph M. Clark
Joseph M. Clark

Attorney for
COLUMBIA GAS OF OHIO, INC.
SERVICE LIST
Grant Wolfe
Rinehart, Rishel & Cuckler, Ltd.
300 East Broad Street
Suite 450
Columbus, Ohio 43215

Gwolfel9@ameritech.net
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How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Payment Options

BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A conveniencé fee will apply.

Authorized Payment Centers Cal! or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off, Please contact
us to make arrangements if access is required.
Estimated Reading During the months we don't
read the meter, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

01 oL oU:
W30LLI0, @“-\'H Us%a SO, T,
10 g ex\‘l 1 10 g 9 01
2 sy e 23 §2 sy fs 2
- o
Dy A ¢ 3 3 7 7 3
4 5 i 2 5 - i 5 6 8 5 4

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio §PUCO) for assistance at 1-800-686-7826 {toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http:/iwww.ptico.ohio.gov. Hearing or speech
im1paire_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Censumers’ Counsel The Chio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0OCC'can be contacted at 1-877-742-5622 (tol! free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
e
Columbia Gas-
of ¢} P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00086913 01 AT 0.403 1
wrrEEr AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson Account Number
6 G B- i E Attachment A 000 1
as I Statement Date
Residential Service Page10f2  03/06/2015
55145

Billing & Payment Summary Billing & Payment Notes
Customer Name If we receive your payment
Es Harris Design Servic i by e du i shown
Janet Harris on this bill, you will avoid a
Final Service 172‘12% Dpfyment charge of
Previous Amount Due on 03/13/2015 $22.66  cop pack of bill for Detail of
Payments Received by 03/05/2015 $0.00  Charges for Gas Service.
Balance on 03/05/2015 = $22.66
Charges for Gas Service This Period ~ + $24.69
Amount Due by 03/23/2015 = $41.35
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You have been a valued customer. We want you to know we appreciate your record of prompt
payment. We are pleased to provide the following information as a credit reference.

Customer Name Service Address
Es Harris Design Servic Janet Harris

Columbus Oh 43219-3128
Period Serviced:  01/09/1998 To 03/05/2015
Credit Rating: Excellent

Best Wishes, Columbia Gas
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Service Summary

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Service Summary Notes

Meter Number  Meter Readings (8 Billing Days)

878845 Estimated Reading on 3/5 5874
Actual Reading on 2/25 - 5874
Gas Used (Ccf) = 0
W Turn Me Over ¥ ¥
for more details about
Payment Coupon for more deta
Account Number
Amount Due by 3/23/2015 $47.35 [ REDACTED [N
fs your contact information
gxI; thi b;;av_cl[(7 inconc"legt? '
eck this box and detail the
P aymem Enclosed $ . correction on the reverse
side.
Make check payable to:
M
P O BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS052

B0 01.00010000000473541325
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Legal Notices (continued)

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbus,
OH 43216.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't Uise any eleciricity, matches
or cordiess phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Fixed Manthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.17
Total Charges for Service This Period $24.69
Standard Cheice Offer (SC0)

IGS Energy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas Is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier’s
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
suppiier, you may calf the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number{(s) listed under Legal
Notices in the left column of your bill.

} Attachment A Account Number
) Gas Bill | REDACTED [t
Statement Date
Residential Service Page 20f2  03/06/2015
55145
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include

gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

COHHARRIS053
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How to Contact Us
1-800-344-4077

For Directlink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,

call 11a.m. - 3 p.m.,, Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasOhie.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Sign up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.O. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
AL, THOUS, AOUS, N (O
() :’ k““s\" 1%0 '&11 o :% “n e :%
2z
N | IR N I I s
58 55 4, 45 6 s o 4
3 9 7 2
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
Golumbia Gase
of Ohto P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

00090331 01 AT 0.4031
FrEe* AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson Account Number
6 G B : I I Attachment A IFTENYYGIIN000 1
as I Statement Date
Residential Service Page1of2  02/27/2015
58477
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
Es Harris Design Servic E;e?rirrllel?]?slaé\é:gd . B
Janet Harris Curr Utility Chgs _ +__ $24.69
Budget Payment Plan Ending Balance = $22.66
Previous Amount Due on 02/12/2015 $25.00  Ifwereceive your payment
for th t total A t
Payments Received by 02/05/2015 - $2500 Dve bi,‘ik_’?ffﬁe Za;‘e s’f’?%é’v'é
Budget Balance on 02/25/2015 = $0.00  onthis bill you will avoid a
Iat t ch f
Budget Amount This Period §2500 rsom ool
See back of bill for De_tail of
Amount Due by 03/13/2015 = $25.00] Charges for Gas Service.
Ser vice Summar y Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Your next actual meter
reading date is 03/26/2015

BN N1 01.00010000000250011325

Meter Number  Meter Readings (29 Billing Days)
878845 Actual Reading on 2/25 5874
Actual Reading on 1/27 5874
Gas Used (Ccf) 1]
V ffurn Me Over ¥ [:
‘or more details about
Payment Coupon vour account
Account Number
Amount Due by 3/13/2015 $25.00 000 1
[] s your contact information
g';; thi tt;;a_clg incor{jegt? it
eck this box and detaif the
Payment Enclosed $ correction on the reverse
side.
Check this box and complete
Make check payable to: | the form on the back to rﬁake
a tax-deductible donation to
the HeatShare fuel fund.
IR
P O BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS054
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Legal Notices

Public Utilities Commission of Ohio if your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohig #PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
lm{)aire.d customers may contact the PUCO via 7-
1-1 (Ohio relay service). ‘

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0OCC can be contacted at 1-877-742-5622 (toll free}
from 8 a.m. to 5 p.m. weekdays, or at
http:/fmww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Netices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbus,
OH 43216.

Other Correspondence (except payments) Mail

to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. L eave the
door open, and don't use any eleciricity, matches
or cordless phone.
2. Cail 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Cali O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson Account Number

= Attachment A
) Gas BII | REDACTED (i}
: Statement Date
Residential Service Page 20f2  02/27/2015
58477

Detail of Charges for Gas Service

Service Charges Notes

Columbia Gas of Ohio Current Charges incéude
Fixed Monthily Deli gas supply costs of $0.00 at
y Delivery Charge _ STI8T .2 SC0 rate of $0.00000 per
Infrastructure Replacement Program Rider $5.711  Ccfand sales tax of $0.00.
Usage Based Charges $0.00 SCOequals the NYMEX

$1.17 closing price plus the Retail

T 0,
Gross Receipts Tax @ 4.987% Price Adjustment of $1.40

Total Charges for Service This Period $24.69  divided by 10.
Standard Choice Offer (SCO)

IGS Energy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the ]qas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more te help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas ~ Monthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 I::l

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of 35 L__]
your donation to be added to gour monthly gas bill. For a one-time

donation, sim?ly make your check ﬁayab e to the HeatShare Fund and

return it to Columbia Gas along with your regular gas bill payment. $1 |:|
However you choose to contribute, your donation is tax-deductible.

$
One-Time Contribution
$

COHHARRIS055



PUCO Case No. 15-0405-GA-CSS

?\1‘{’( Direct Testimony of Melissa L. Thompson Account Number
% - Attach tA
Columbia Gas 6 Gas Bill achment A SV 000 1
of Ohlo Statement Date
A NiSource Company Residential Service Page 10of 2 (5);/2288712015
How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-800-344-4077 Customer Name Actual Account Status
For DirectLink self-service 24 hours/day 3 H 7 Begin Bal $23.28°
For billing questions, Es Harris Design Servic PaymentsRecd - 52300
call 7a.m.-7p.m., Mon. - Fri. before due date Janet Harris CurrUtilityChgs +  $24.69

For quickest response, Ending Balance = $22.97

7 call 11 a.rg. -3p.m., Mon.- Fri. BUdget Payme“t Plan W ired to include
1-800-344-4077 Previous Amount Due on 01/22/2015 $25.00 y oo address, and
For gas leaks or OC’O’}I of gas 24 hours/day Payments Received by 01/16/2015 - $25.00 usage information on lists of
r s opton 2alter e greatng Budget Balance on 01/27/2015 = $0.00  eligible customers that are
For hearing-impaired relay Budget Amount This Period + $25.00  natural gas suppiiers or

- . governmental aggregators. If

ColumbiaGasOhio.com ) ) 'you wish to be excluded
Click on Directlink e-Services for account information, Amount Due by 02/12/2015 = $25.00] From the lists, please call 1-
online billing and payment services, financial assistance, 800-344-4077 or write

and other useful tools.

Billing Options

E-BILL Go paperless! Sign up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more

Columbia Gas of Ohio, P.0O.
Box 2318, Columbus, OH,
43216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a

control over the gas cost portion of your bill, late payment charge of
which amounts to nearly two-thirds of your bill. 1.50%.

Columbia Gas will still deliver the gas and provide See back of bill for Detail of
safe, reliable service. Charges for Gas Service.
Payment Options

Online Pay free by electronic check at our Web -

stte. Service Summar Vi Service Summary Notes

ZipCheck Autharize your bank to pay your bill
automatically each month. Enroll onlfine.
BillMatrix Cali 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Chio
P.O. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

Your next actual meter
reading date is 02/25/2015

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number
878845

Meter Readings (32 Billing Days)

Actual Reading on 1/27 5874
Actual Reading on 12/26 - 5874
Gas Used (Ccf} = 0

itioy,

SEoUs,  oTlSe,  wolTy,
o P AORE o T
1 ) EL\. 1 1 ¥ ] 1
2 s) e 2y f2 2} ¢ 2
o2 -
3,/' 7 7 3 3 7 7 3
s 55 4 45 8 8 ¢ 4

Turn Me Over ¥ )
for more details about
vour accournt.

¥ Payment Coupon

Account Number
ES HARRIS DESIGN SERUC Amount Due by 2/12/2015 $25.00 | REDACTED [N

2%5 r?é:l;&OCK RD [] Isyour contact information
COLUMBUS OH 43229-1180 on the back incorrect?

$ Check this box and detail the
% - correction on the reverse
Golumbia Gas-
of OQhio
A NiSource Company

Payment Enclosed

side.
P.0. Box 16581

Columbus, OH 43216-6581 [] Checkthis box and complete

the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

Ll

Make check payable to:

00093052 01 AT 0.403 1
FHEEE*AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

COHHARRIS056
RSDZNGINID 111000 0000000250011325



T

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (toli
free) from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.puco.ohio.gov. Hearing or speech
lm{)alre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counse! (OCC) represents residential
utility customers in matters before the PUCO. The
OCC'can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/iww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOChic.com or by calling 1-800-344-
407]. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbus,
OH 43216.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor [f you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2, Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the faw!
Employee ldentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the palice
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

City

State Zip code

Home Phone { )

PUCO Case No. 15-0405-GA-CSS |

Direct Testimony of Melissa L. Thompson

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas Is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublirn OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio {PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

) Attachment A Account Number
b Gas Bill
Statement Date
Residential Service Page 20f2  01/28/2015
58287
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include
Fixed Monthly Delivery Charge $17.81  9as3upply costs of $0.00 at
Infrastructure Replacement Program Rider $5.71 g’;ﬁgg _525250;‘?%335 “
Usage Based Charges $0.00 SICO_equa{s the NYMEX
Gross Receipts Tax @ 4.987% $1.17  Gosingpricep lus the Retail
. . - P .
Total Charges for Service This Period $24.69 dféﬁeﬁ%’ﬁ?eﬂt orsta0
Standard Cheice Offer (SCO)
IGS Energy
Total Charges For Service This Period $0.00

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
Eerformqnce, energy-efficient showerhead online at ColumbiaGasChio.com/e-store. Or visit the site for a

10 mail-in rebate form for, eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to t)1/our monthly gas bill. For a one-time
donation, simply make your check lanab e to the HeatShare Fund and
return it to Coluimbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Menthly Centribution

$10 []
$s []
$1 []

$
One-Time Contribution
$

COHHARRIS057



Columbia Gas:
of OI’HO

A NiSource Company

How to Contact Us
1-800-344-4077

For Directlink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,

call 17 a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options
E-BILL Go papertess! Sign up for one of our e-bill

opticns and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between § and 0. Record the reading on the dials
from left to right.

Example:

AR 2 N AN

AR Y AR Y ANAY

3, 7 7 3 3 7 ¥

4 5 g 5 5 4 3 5 8
3 ] 7 2

ES HARRIS DESIGN SERVIC

JANET HARRIS

985 SCHROCK RD

SUIME 100

COLUMBUS OH 43229-1180

Columbia, Gase

of OQhto P.0. Box 16581
AMisourse Company  Columbus, OH 43216-6581

00037068 01 AV 0.381 1

¥ AUTO**5-DIGIT 43229
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson

6 Gas Bill

Residential Service

Billing & Payment Summary

Attachment A

Page 10of 2

Account Number

| REDACTED [UAIY

Statement Date

01/07/2015
2218

Billing & Payment Notes

Customer Name
Es Harris Design Servic
Janet Harris

Budget Payment Plan

Actual Account Status

Begin Balance $23.59
PaymentsRecd - $25.00
Curr Utility Chgs _+ $24.69
Ending Balance = $23.28

H . If we receive your payment
Previous Amount Due on 12/11/2014 2500 e e
Payments Received by 12/16/2014 - $25.00  Due by the due date shown

— on this bifl, you will avoid a
Budget Balance on 12/26/2014 = $0.00 O e yment chargo of
Budget Amount This Period $25.00  1.50%.
See back of bill for Detail of
Amount Due by 01/22/2015 = $25.00( Chargesfor Gas Service.
Service Summary Service Summary Notes
Service Location Your next actual meter
2430 Stelzer Rd reading date is 01/27/2015
Columbus OH 43219-3128
Meter Number  Meter Readings (35 Billing Days)
878845 Actual Reading on 12/26 5874
Actual Reading on 11/21 - 5874
Gas Used (Ccf) = 0
v Turn e OQver » )
for more details about
Payment Coupon vour account
Account Number
Amount Due by 1/22/2015 $25.00 [ REDACTED [N
Is your contact information
g"flz thi l:;.)a_cll() incor(rjegt? ith
eck this box and detaif the
Payme"t Enclosed $ correction on the reverse
side.
| Check this box and complete
Make check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuef fund.
M
P O BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS058
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Columbia Gas:
of Ohio

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.puco.ohio.gov. Hearing or speech
1m1pa|re_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0OCC can be contacted at 1-877-742-5622 {toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/mww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbus,
OH 43216.

Other Correspendence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor [f you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If scmeone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Account Number

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.17
Total Charges for Service This Peried $24.69
Standard Choice Offer (SCO)

IGS Enerqgy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas Is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the ]gas supply. For questions about your gas supply charges,
please contact [GS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. It your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

- Attachment A
6 Gas Bill el
Statement Date
Residential Service Page 20f2  01/07/2015
2218
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include

gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online &t ColumbiaGasOhio.com/e-store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
1o help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a'one-time
donation, simply make your check IEl)ayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 []
$s []
$1 ]
$

One-Time Contribution
$

COHHARRIS059



Columbia Gas:
of Oth

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. - 7p.m., Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired relay

CelumbiaGasQhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Siﬁn up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unrequlated supplier and have mare
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site. ‘

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Chio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
AMRLO, ,\eﬁwous‘%o \“-(\-\Ous% \«\—\Dus,q%
18y (L) 10y )
2 1) 8 2 2 8 2 a2
3/ 7 7 \‘ 3 3 7 7 * 3
3 k) 3 5 4 35 8 8 ¢ 4
3 9 7 2

ES HARRIS DESIGN SERVIC
JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

Se
Columbia Gas:
of Ohio P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

00093772 01 AT 0.406 1
#HrEe* AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Service Summary

Direct Testimony of Melissa L. Thompson Account Number
A G as Bi I I Attachment A FYSSYNeINaR000 1
Statement Date
Residential Service Page10f2  11/24/2014
58764
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
Es Harris Design Servic Begin Balance Sos0
Janet Harris Carr UtlinyChgs = $2469
Budget Payment Plan Ending Balance = $23.59
Previous Amount Due on 11/07/2014 $10.00  Forelgnlanguage interpreter
; service is available if you or
Payments Received by 10/31/2014 - $10.00  someone you know p%afers
= to speak with us in a native
Budget Balance on 11/21/2014 = $0.00 - iage. Whether talking
Budget Amount This Period + $25.00  with us by phone or in
person during a service Visit,
we will connect you
Amount Due by 1211172014 = $25.00 immediately Witi%l an
interpreter who will work
with you and our

representative to answer
‘your questions or schedule
service. The service is also
available 24 hours a day,
seven days a week to report
emergencies.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Your next actual meter
reading date is 12/26/2014

Meter Number  Meter Readings (29 Billing Days)
878845 Actual Reading on 11/21 5874
Actual Reading on 10/23 - 5874
Gas Used (Ccf} = 0
v fTum Me gver | 2 4
or more details about
Payment Coupon your account
Account Number
Amount Due by 12/11/2014 $25.00 REDACTED [{iil}
[] Isyour contact information
gz thi bl:]a_clz incorgegt? i
eck this box and detail the
P aymem Enclosed $ correction on the reverse
side.,
| Check this box and complete

Make check payable to:

COLUMBIA GAS
P O BOX 742510

CINCINNATI OH 45274-2510

IR0 01.00010000000250011325

the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

I
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Columbia Gas:
of Ohio

A NiSource Company

Legal Notices
Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (tolt
free) from 8 a.m. 1o 5 p.m. weekdays, or at
http://www.puco.chio.gov. Hearing or speech
lm_Faler customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers’ Counsel The Ohio
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbus,
OH 43216.

Other Correspondence {except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smeli the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any eleciricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the palice
if you se€e suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

6 Gas Bill

City

State Zip code

Home Phone { )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson Account Number

Attachment A
achmen REDACTED [N

Statement Date

Page 20f2  11/24/2014
58764

Residential Service

Detail of Charges for Gas Service

Service Charges Notes

Columbia Gas of Ohio Current Charges incéude

Fixed Monthiy Deli gas supply costs of $0.00 at
ixed Monthly Delivery Charge . $17.81 the SCO rate of $0.00000 per

Infrastructure Replacement Program Rider $5.71  Ccfand sales tax of $0.00.

Usage Based Charges $0.00 SICO'equa{s the NYMEX

Gross Receipts Tax @ 4.987% $1.17  Gosing price plus the Retail

X °____ Price Adjustment of $1.

Total Charges for Service This Period $269  divided bI}L/ISw. entorst40

Standard Choice Offer (SCO)

1GS Energy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the ]gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, enerfgy-efﬁuent.showerhead online at ColumbiaGasOhio.com/e-Store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas Meonthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have noother options  ¢1q I:]

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of $5 D
your donation to be added to f\llour monthly gas bill. For a one-time
donation, simply make your cl

eck anab e to the HeatShare Fund and
return it to Coltimbia Gas along with your regular gas bill payment. $1 ]
However you choose to contribute, your donation is tax-deductible.

$
One-Time Contribution

$

COHHARRIS061



Columbia Gas:
of Oth

A NiSource Company

Howv to Contact Us
1-800-344-4077

For Directlink self-service 24 hours/day
For billing questions,

call 7a.m.-7p.m, Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.

1-800-344-40771
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasGhio.com

Click on DirectLink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Sign up for one of our e-bill
options and view your bill oniine.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site. ‘

ZipCheck Authorize your bank to pay your bill
automatically each month. Enrol! online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

AMRLIOL, PR
)

0!
’&QTHUS,;%\ e NSHOUSAY,,
(A 240 1 10y 9 81
2 sy fs ) 2 2 sy fe 2
3,/.7 7 3 3 7 7 B
iy 5os 4 48 8 o 4

ES HARRIS DESIGN SERVIC
JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

e
Columbia Gas+
of Qhio P.C. Box 16581
A NiSource Company Columbus, OH 43216-6581

00086036 01 AT 0.4061
Frrrer AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson Accoumnt Number
A Gas Bi I I Attachment A 000 1
Statement Date
Residential Service Page10f2  10/23/2014
49706
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
Es Harris Design Servic Begin Balance SISTACR
Janet Harris Catr Utlity Chgs_+__ $2469
Budget Payment Plan Ending Balance = $8.90
: We are required to include
Previous Amount Due on 10/09/2014 $15.00cr your nam S idreos and
Payments Received by 10/23/2014 $0.00  usage information on lists of
— eligible customers that are
Budget Balance on 10/23/2014 = $15.00CR & e
Budget Amount This Period + $25.00  natural gas suppliers or
governmental aggregators. If
ou wish to be excluded
Amount Due by 11/07/2014 = $10.00 %‘om the lists, please call 1-

Service Summary

800-344-4077 or write
Columbia Gas of Ohio, P.C.
Box 2318, Columbus, OH,
43216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Your next actual meter
reading date is 11/21/2014

Meter Number  Meter Readings (29 Billing Days)
878845 Actual Reading on 10/23 5874
Actual Reading on 9/24 - 5874
Gas Used {Ccf) = 0
v Turn Me Over ¥
for more details about
P ayment Coupon your account
Account Number
Amount Due by 11/07/2014 $10.00 REDACTED AN
Is your contact information
((J:n the back incorrect?
heck this box and detail the
Pay ment Encmsed $ correction on the reverse
side.
1 Check this box and complete
Make check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.
e
P 0 BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS062
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Columbia Gas:
of Oth

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Chio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commission of
Ohig gPUCO) for assistance at 1-800-686-7826 (toll
freej from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.puco.chio.gov. Hearing or speech
lm{Jalre{d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0CC’can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, PO Box 117, Columbus,
OH 43216.

Other Correspondence (except payments) Mail
to Columbia Gas of Chio, P.0O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any cutdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
autnorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

6 Gas Bill

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Attachment A Account Number

| REDACTED [0

Statement Date

Page 20f2  10/23/2014
49706

Residential Service

Detail of Charges for Gas Service

Service Charges Notes

Current Charges include

Columbia Gas of Ohio
i i gas supply costs of $0.00 at
Fixed Monthly Dellvery Charge $17.81 the SCO rate of $0.00000 per

Infrastructure Replacement Program Rider $5.71  Ccrand sales tax of $0.00.
Usage Based Charges $0.00  SCOequals the NYMEX

: o, closing price plus the Retail
Gross Receipts Tax @ 4.987% $1.17 Price Adjustment of $1.40

Total Charges for Service This Period $24.69  divided by 10.
Standard Choice Offer (SCO)

1GS Energy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the ]qas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohjo {PUCO) or
the Ohio Consumer's Counse! (OCC) toll free number(s} listed under Legal
Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, enerfgy-efﬁcner_lt.showerhead online at ColumbiaGasOhio.com/e-Store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio - doing more to help you save money, energy and the environment.

HeaiShare Contribution

Administered by The Salvation Army through donations from Columbia Gas Monthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 [:I

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of $5 I:I
your donation to be added to your monthly gas bill. For a one-time

donation, simply make your check Ianab e to the HeatShare Fund and

return it to Columbia Gas along with your regular gas bill payment. $1 D

However you choose to contribute, your donation is tax-deductible.

$
One-Time Contribution
$

COHHARRIS063



Columbia. Gas*
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m, Mon. - Fri. before due date
For quickest response,
call 11 a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

M

For hearing-impaired relay

ColumbiaGasQhio.com

Click on DirectLink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Siﬁn up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
auttomatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
ity STOUS,, @»mcus% \salsg,
A0R 2 (L s 01
5 5 - 4 5 13 5 5 4
3 g 7 2
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
Columbia Gas-
of Ohto P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

00095565 01 AT 0.406 1
FrEE* AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson Account Number
6 Gas Bill Atactment A STERRYGTER000 1
aS I Statement Date
Residential Service Page1of2 0972472014
55263
Bllllnq & Pavment Summarv Billing & Payment Notes
Customer Name Actual Account Status
i i i Begin Bal $40.48CR
Es Harris Design Servic Bogin Balaree, por
Janet Harris Curr Utiity Chgs _+ __$24.69
Budget Payment Plan i—ndmg Balance = $15.79CR
: oreign language interpreter
Previous Amount Due on 09/10/2014 $40.00cR oT9n g e iFyoul or
Payments Received by 09/24/2014 $0.00  someone you know prefers
- to speak with us in a native
Budget Balance on 09/24/2014 = $40.00CR R Whether talking
Budget Amount This Period $25.00  with us by phone or in
person during a service Visit,
we will connect you
No Payment Due = $15.00CR}mmediately with o
interpreter who will work
with you and our

Service Summary

represerniative to answer
'your questions or schedule
service. The service is also
available 24 hours a day,
severn days a week to report
emergerncies.

If we receive your payment
for the current total Amourtt
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number
878845

Meter Readings (30 Billing Days)
Actual Reading on 9/24
Actual Reading on 8/25 -

5874
5874

Gas Used (Ccf) = 0

¥ Payment Coupon

Your next actual meter
reading date is 10/23/2014

Turn Me Over b »
for more details about
your account

No Payment Due

$15.00CR

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P O BOX 742510
CINCINNATI OH 45274-2510

Account Number

| REDACTED [Ull

1 Is your contact information

on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a lax-deductible donation to
the HeatShare fuel fund.

il

COHHARRIS064
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Columbia. Gas:
of Oth

A NiSource Company

Legal Notices
Public Utilities Commission of Ghio f your
complaint is not resolved after you have called
Columbia Gas of Chio, or for general utility
information, residential and business customers
may contact the Public Utifities Commission of
Ohio #PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
lm{Jaqud customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO, The
CC can be contacted at 1-877-742-5622 (toli free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/iwww.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Emtﬂloyee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

6 Gas Bill

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson
Attachment A

Residential Service Page 2of 2

Detail of Charges for Gas Service

Account Number

| REDACTED (tHM|

Statement Date

09/24/2014
55263

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.1
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.17
Total Charges for Service This Period $24.69
Standard Choice Offer (SCO)

IGS Enerqy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Enerqy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. O visit the site for a
$10 mail-in rebate form for efigible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check payable to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 [ ]
$5 [}
$1 ]
$

One-Time Contribution
$

COHHARRIS065



Columbia. Gas®
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,
call 7a.m. - 7 p.m., Mon. - Fri. before due date

For quickest response,
call 11 a.m. - 3 p.m., Mon.- Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasOhio.com

Click on DirectLink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options -

E-BILL Go paperiess! Sign up for cne of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Chio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

N e

PN | LTS N ) I
5k gt 448 & o 4
3 9 7 2

ES HARR!S DESIGN SERVIC

JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

Columbia Gas-

of Ohto P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00092081 01 AT 0.4061
FexEe* AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

6 Gas Bill

¥ Payment Coupon

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson Account Number

Attachment A REDACTED {lili¥i

Statement Date

Pagefof2  08/25/2014
55294

Residential Service

Billing & Payment Summary Billing & Payment Notes

Customer Name Actual Account Status
i i i Begin Balance $65.17CR
Es Harris Design Servic B e o
Janet Harris Curr Utllity Chgs _+ ___$24.69
Budget Payment Plan Ending Balance = $40.48CR
Budget Balance on 08/25/2014 = $65.00CR [Fwe receive your payment
Budget Amount This Period + $2500  Due by the due date shown
on this bill, you will avoid a
late payment charge of
INo Payment Due = $40.00CR]s0%
See back of bill for Detail of
Charges for Gas Service.

The new Budget year starts this month. Your new amount is based on normal
weather conditions, your previous 12 months’ usage, the current and projected
cost of natural gas, and current rates for service and delivery. Since you
currently have a credit balance on your Budget Payment Plan that is greater
than your new Budget payment amount, no payment is due except for any
charges for a security deposit, Optional Services, or HeatShare contribution.
Visit us online and click on "Manage Your Account” for more information. The
Budget plan is your best option to manage your winter heating bills.

Service Summary Service Summary Notes
Service Location Your next actual meter
2430 Stelzer Rd reading date is 09/24/2014

Columbus OH 43219-3128

Meter Number  Meter Readings (37 Billing Days)
878845 Actual Reading on 8/25 5874
Actual Reading on 7/25 - 5874
Gas Used (Ccf) = 0

Turn Me Over » ¥
for more details about
vour account.

Account Number

$40.00CR 000 1

No Payment Due

Is your contact information

on the back incorrect?

$ Check this box and detail the
- correction on the reverse

side.

Payment Enclosed

| Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

Make check payable to:

i
P 0 BOX 742510
CINCINNATI OH 45274-2510

COHHARRIS066
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Columbia Gase
of Ohio

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohig, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohig gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
htip://www.puco.ohio.gov. Hearing or speech
lm‘Falre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohic
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
OCC can be contacted at 1-877-742-5622 (toli free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Cail O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
phote ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

City

State Zip code

Home Phane ( }

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

N Attachment A
6 ‘D
Gas Bill
Residential Service Page 2of2

Detail of Charges for Gas Service

Account Number

| REDACTED _[fil

Statement Date

08/25/2014
55294

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.711
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.17
Total Charges for Service This Period $24.69
Standard Choice Offer (SCO)

1GS Energy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or
the Ohio Consumer’s Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company coniributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to l){our monthly gas bill. For a one-time
donation, simply make your check [Rayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 []
$5 [
$1 []
$

One-Time Contribution

$

COHHARRIS067



Columbia Gas®

of Ohito

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m.-7p.m., Mon. - Fri. before due date

For quickest response,
call 11 a.m. - 3 p.m., Mon.- Fri.

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Account Number

1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful toofs.

Billing Options

E-BILL Go papertess! Sign up for one of our e-bill
options and view your bilt online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each nmionth. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
«(‘-“O"":lv ,\e“:t:(’j% @-:H:L's:% \":‘D;"s‘:"'o
OOOO
5 8 3 5 4 3 5 & 8 ¢ 4
3 9 7 2

ES HARRIS DESIGN SERVIC
ANET HARRIS

J
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
Columbia Gas-
of OQhio P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

0009151901 AT 0.4061
FrEwrr AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

A G B. I l Attachment A 000 1
aS I Statement Date
Residential Service Page10f2  07/25/2014
55200
Billing & Payment Summary Billing & Payment Notes
Customer Name We are required to include
. . - our name, address, and
Es Harris Des'Q“ Servic {Jsage information on lists of
Janet Harris efigible customers that are
- de available to retail
Previous Amount Due on 07/11/2014 $89.86CR T;ufa%aalsasuzp%‘fsaér
Payments Received by 07/25/2014 $0.00 o nmental aggregators. If
Balance on 07/25/2014 = $89.86CR From the lists, please call 1-
1 i i 800-344-4077 or write
Charges for Gas Service This Period ~ + 2480 B e o
Box 2318, Columbus, OH,
No Payment Due = $65.17CR[43216-2318.

If we receive your payment
for the current tolal Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

Since your actual account
balance is less than your

budget amount, please pay
the actual amount due, if

any, instead of your normal
budget payment. Your new
Budget amount will appear

on your August bill.
See back of bill for Detail of
Charges for Gas Service.
Ser‘"ce Summary Service Summary Notes
Service Location Your next actual meter

2430 Stelzer Rd reading date is 08/25/2014

Columbus OH 43219-3128

Meter Number  Meter Readings (30 Billing Days)
878845 Actual Reading on 7/25 5874
Actual Reading on 6/25 = 5874
Gas Used (Ccf) = 0
V Turn Me Over » ¥
for more details about
P ayment Coupon your account
Account Number
No Payment Due $65.17CR | REDACTED [(IIN
[[] Isyour contact information
gl;l thi ltrﬁr_cllf7 incor:jegt? i
eck this box and detail the
Pay ment Enclosed $ correction on the reverse
side.
] Check this box and complete
Make check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.
il
P O BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS068
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Columbia Gas:
of Qhio

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohig ;PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http:/fiwww.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utifity customers in matters before the PUCO. The
0OCC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/iwww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-71271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recavery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smeli the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

City

State Zip code

Home Phone ( )

" PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Account Number

- Attachment A
6 Gas Bill LTl
Statement Date
Residential Service Page 20f2  07/25/2014
55200
Detail of Charges for Gas Service Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.17
Total Charges for Service This Period $2469
Standard Choice Offer (SC0)

IGS Enerqy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas Is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the ]gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. I your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio {PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when

you buy a select high-

performance, energy-efficient showerhead online at ColumbiaGasOhic.com/e-store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohic - doing more to help you save money, energy and the environment.

{

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to l)1(our monthly gas bill. For a one-time
donation, simply make your check payable to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monihly Contribution

$10 []
$5 []
$1 [

$
One-Time Contribution
$

COHHARRIS069



Columbia.Gas*
of Oth

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasOhio.com

Click on DirectLink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go dpaperless! Sign up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bil.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll onfine.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
bitling period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

AT

S oI, s, St
) N RS N ) N e
3 5 8 5 5 4 A 5 1J 8 5 4

3 9 7 2

ES HARRIS DESIGN SERVIC

JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

B
Columbia Gas:
of o P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00094629 01 AT 0.4061

e AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Account Number

A G ' " Attachment A I YERINGHVEREN 00 1
dS bl Statement Date
Residential Service Page1of2  06/25/2014
58574
Billing & Payment Summary Billing & Payment Notes
Customer Name If we receive}t/?utrliﬂiymenft
- - - for the current total Amourn
Es Harris D_eSIQn Servic Due by the due date shown
Janet Harris ;)r; this bill, y?u f|’n/ill avo;’d a
- late payment charge o
Previous Amount Due on 06/12/2014 $T1455CR T50% 7
Payments Received by 06/25/2014 $000 Since your actual account
Balance on 06/25/2014 = $114.55CR gz?g”ecé 5 éﬁ?ﬁ;{g‘gay
Charges for Gas Service This Period ~ + $24.69  the actual amount due, if
any, instead of your normal
budget payment. Your new
No Payment Due = $89.86CR Budget amount will appear
on your August bill,
See back of bill for Detail of
Charges for Gas Service.

Service Summary

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number
878845

Meter Readings (29 Billing Days)
Actual Reading on 6/25

Actual Reading on 5/27 -
Gas Used (Ccf) = 0

V¥ Payment Coupon

Your next actual meter
reading date is 07/25/2014

Turn Me Over b ¥
for more details about
your account

No Payment Due $89.86CR

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

COHHA

EEYNEVSN 00.00010000000000001325

Account Number

[EGRIXSITERY) 000 1

Is your contact information
on the back incorrect?
Check this box and detail the
cerrection on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

W
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Columbia Gas-
of Ohito

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohig, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (tol!
free) from 8 a.m. to 5 p.m. weekdays, ar at
http:/fwww.puco.ohio.gov. Hearing or speech
lm{)alre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohio
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0OCC can be contacted at 1-877-742-5622 {toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/fmww.pickocc.org.

Rights and Respensibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43228-1180
614-985-1191

6 Gas Bill

Address

City

State Zip code
Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson Account Number

Attachment A
REDACTED QN

Statement Date
Residential Service Page 20f2  06/25/2014

58574
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Chargesincéude

: ; gas supply costs of $0.00 at

::lxed Monthly Delivery Charge ‘ $1781 oS oF $0.00000 per
nfrastructure Replacement Program Rider $5.71  Ccfand sales tax of $0.00.
Usage Based Charges $0.00  SCO equals the NYMEX

$1.17 closing price plus the Retail

1 0,
Gross Receipts Tax @ 4.987% Price Adjustment of $1.40

Total Charges for Service This Period $24.69  divided by 10.
Standard Choice Offer (SCO)

IGS Energy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280- -
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO) or

the Ohio Consumer’s Counsel (OCC) toll free number(s} listed under Legal
Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, enerfgy—efﬁcxent_showerhead online at ColumbiaGasOhio.com/e-store. Or visit the sife for a
$10 mail-in rebate form for efigible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas ~ Monthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 I:I

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of $5 |:|
your donation to be added to %’our monthly gas bill. For a one-time

donation, simply make your check payable fo the HeatShare Fund and

return it to Columbia Gas along with your regular gas bill payment. $1 D
However you choose to contribute, your donation is tax-deductible.

$
One-Time Contribution
$

COHHARRISO071



\\Y)

Columbia Gas
of Ohio

A NiSource Company

Howr to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For bilfing questions,

call 7a.m. -7 p.m., Mon. - fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired refay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Siﬁn uF for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

Howv to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

«1"“;”? .@0:‘:‘:"?% \e:“j“s?@ a:":%

/ ;

D )E=)C
4 5 8 s 4 35 6 8 g 4 y
3 9 7 2

ES HARRIS DESIGN SERVIC

JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

Columbia Gas

of Ohio P.0. Box 16581
A NiSource Compaay Columbus, OH 43216-6581

00097380 01 AT 0.406 1
FrEEE*AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

EEXENSN001.0001000000000000L325

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Mélissa L. Thompson

6 Gas Bill

Residential Service

Attachment A

Page 10f 2

Billing & Payment Summary

Accournt Number

REDACTED [l

Statement Date

05/28/2014
64677

Billing & Payment Notes

Customer Name
Es Harris Design Servic
Janet Harris

Previous Amount Due on 05/13/2014
Payments Received by 04/28/2014

Balance on 05/27/2014

Charges for Gas Service This Period

$44.00

$24.69

+

$95.24CR

If we receive your payment
for the current total Amount
Due by the due date shown
on this bil, you will avoid a
late payment charge of
1.50%.

Since your actual account

$130.24cR balance s less than your

budget amount, please pay
the actual amount due, if
any, instead of your normal

No Payment Due

budget payment. Your new

= $114.55CR Budget amount will appear

on your August bill,
See back of bill for Detail of
Charges for Gas Service.
Service Summary Service Summary Notes
Service Location Your next actual meter
2430 Stelzer Rd reading date is 06/25/2014

Columbus OH 43219-3128

Meter Number  Meter Readings (32 Billing Days)
876845 Actual Reading on 5/27 . 5874
Actual Reading on 4/25 - 5874
Gas Used (Ccf) = 0
v Turn Me Over > ¥
for more details about
P ayment coupon your account
, Account Number
No Payment Due $114.55CR REDACTED QUIN!
[] Isyour contact information
Check this box and dstail th
eck this box and detail the
P ayment Enclosed $ correction on the reverse
side.
| Check this box and complete
Viake check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.
Rl
P 0 BOX 742510

CINCINNATI OH 45274-2510

COHHARRISO072



Columbia Gas®
of Ohio

A NiSource Company

Legal Notices
Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.chio.gov. Hearing or speech
lm{)alre.d customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers' Counse! The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The,
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/fmww.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4071. Information covers rules regarding service
installation; security deposits; biiling and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.
Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.
Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.
Other Comrespondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

City

State Zip code

Home Phone { )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $5.71
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.17
Total Charges for Service This Period $24.69
Standard Cheice Offer (SC0)

IGS Enerqy

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas Is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the ]gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio [PUCO) or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

‘ Attachment A Account Number
6 Gas Bill | REDACTED VUil
Statement Date
Residential Service Page 20f2  05/28/2014
64677
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Chio Current Charges include

gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.40
divided by 10.

An annual adjustment to the
Infrastructure Replacement
Program Rider has been
reflected on your bill. The
rider recovers costs
associated with Columbia's
investment in replacement of
risers, customer service
lines, bare steel mains and
installation of automated
meter reading devices.
Beginning April 30, 2014, the
adjustment results in an
increase of $1.00 to your
total bill each month.

Your bill also reflects an
annual adjustment to the
Demand-Side Management
Rider of $0.01595/ccf to
recover costs associated
with Columbia's investment
in energy efficiency
programs for residential and
commercial customers.

Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills,

lus get a $10 rebate now, when you buy a select high-

erformance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the sife for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
io0 help maintain their natural gas service.

You can coniribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check ﬁayab & to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 []
$5 [ ]
$1 ]
$

One-Time Contribution
$

COHHARRISO073
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Columbia Gas®

of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

calf 7a.m. -7 p.m, Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri.

1-800-344-4077

For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired relay

ColumbiaGasCOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Siﬁn up for one of our e-bil!

options and view your bill oniine.

Customer GHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enrolt online,
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson
Attachment A

6 Gas Bill

Residential Service

Billing & Payment Summary

Page 10f2

Account Number

[RepACTED (0N

Statement Date

04/28/2014
60050

Billing & Payment Notes

Customer Name
Es Harris Design Servic
Janet Harris

We are required to include
Yyour name, address, and
usage information on lists of
eligible customers that are
made available to retail

Previous Amount Due on 04/28/2014
Payments Received by 04/28/2014
Balance on 04/25/2014

Charges for Gas Service This Period

1

$118.88CR natural gas suppliers or
$44 00 governmental aggregators. If
’ you wish to be excluded
$162.88CR from the lists, please call 1-
$23.64 800-344-4077 or write
’ Columbia Gas of Ohio, P.0.

No Payment Due

Box 2318, Columbus, OH,

$139.24CR}3216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

Since your actual account
balance is less than your
budget amount, please pay
the actual amount due, if
any, instead of your normal
budget payment. Your new
Budget amount will appear

on your August bill.
See back of bill for Detail of
Charges for Gas Service.
Ser‘" ce S umm 3l'y Service Summary Notes
Service Location Your next actual meter

2430 Stelzer Rd

Columbus OH 43219-3128

reading date is 05/27/2014

charge a fee for each transaction. Meter Number
Mail Return coupon below with payment to: 878845

Columbia Gas of Ohio

Meter Readings (30 Billing Days)

Actual Reading on 4/25 5874
Actual Reading on 3/26 = 5874
Gas Used (Ccf) = 0

P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

o THO! L
T Us,q% goat
9 4 [

st 0 U
S= 8 SO, N,
1%y ey () (D
2 2y f& L 2 2 3y {8 2

. — -
By A 3 3 T 7 3
4 5 € 5 5 & 4 5 § 6 5 4

2

ES HARRIS DESIGN SERVIC
JANET HARRIS

985 SCHROCK RD

SUIT!

E 100
COLUMBUS OH 43229-1180

Golumbia Gas:
of Ohio P.0. Box 16581

A NiSaurce Company Columbus, OH 43216-6581

00092967 01 AT 0.4061
FEEEEFAUTO™*3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

¥ Payment Coupon

Turn Me Over » »
for more details about
your account

No Payment Due

$139.24CR

Account Number

|_REDACTED UUUY

Is your contact information

Payment Enclosed $

on the back incorrect?
Check this box and detail the
correction on the reverse

Make check payable to:

side.

[] Checkthis box and complete
the form on the back to make
a tax-deductible donation to

the HeatShare fuel fund.
il
P O BOX 742510
CINCINNAT! OH 45274-2510
COHHARRIS074

YNl 001.0000000000003325



Columbia Gas:
of Ohio

A NiSource Company

Legal Notices

Public Utilities Commission ef Ohio [f your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commission of
Ohio §PUCO) for assistance at 1-800-686-7826 (toli
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearin%or speech
lm{)alre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
OCC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4071. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
mmay obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above,

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or calf 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor if you smell the distinctive odor of gas:

1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.

2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.

Call Before You Dig Call 0.U.P.S. at 811 at feast
48 hours before you start to dig for any cutdoor
project. It's for your safety - and it's the law!
Employee ldentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Cal! the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-985-1191

Address

6 Gas Bill

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Attachment A Account Number

| REDACTED [UU\Y

Statement Date

Page 20of2  04/28/2014
60050

Residential Service

Detail of Charges for Gas Service

Service Charges Notes

Columbia Gas of Ohio
Fixed Monthly Delivery Charge

Current Charges include
$17.81  9as supply costs of $0.00 at
: the SCO rate of $0.00000 per

Infrastructure Replacement Program Rider $471  Ccfand sales tax of $0.00.

Usage Based Charges $0.00 SICO_E‘CIUH{S ’5’79, NYhMEI)e( .
; closing price plus the Retail

Gross Receipts Tax @ ?.987%3 _ $1.12 Price Adjustnfent of $1.40

Total Charges for Service This Period $23.64  divided by 10.

Standard Choice Offer (SC0)

IGS Energy

Total Charges For Service This Period $0.00

Standard Choice Offer (SCO) customers may see a different supplier name
on their bill effective with the Aprif billing cycle. The Public Utilities
Commission of Ohio (PUCO) approved resuits of Columbia’s third retail gas
supply auction in February. The auction set a new Retail Price Adjustment
(RPAJ of $1.40 per thousand cubic feet (Mcf) for the period April T, 2014
through March 31, 2015. No matter which supplier's name appears on your
bill, all SCO customers pay the same price for natural gas. Tlf;e SCO rate
equals the RPA plus the market price and is adjusted monthly. If you are
exempt from paying sales taxes, you will need to submit proper
documentation to your SCO supplier.

You may visit www.tax.ohio.gov/forms to obtain the Certificate of
Exemption form you need. If you would like to take an active role in your
natural gas purchases, you can shop directly for an alternative supplier
through the CHOICE program. You may also participate in CHOICE through
your community's natural gas aggregation program, if it has one. Visit
ColumbiaGasOhio.com for more information.

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas Is being supplied by IGS Energy. This bill reflects Columbia Gas
charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact IGS Energy, PO Box 9060, Dublin OH 43017, at 1-800-280-
4474. If your questions are not resolved after you have called your
supplier, you may call the Public Utilities Commission of Ohio (PUCO)} or
the Ohio Consumer's Counsel (OCC) toll free number(s) listed under Legal
Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills, pius get a $10 rebate now, when you buy a select high-
erformarce, enerrqy-efﬁuent showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -~ doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas ~ Monthly Contribution
customers, employees, and matchifig company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 I:I

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of $5 I:I
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check Rayab e {o the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment. $1 [
However you choose to contribute, your donation is tax-deductible.
$
One-Time Contribution
$

COHHARRISO075
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b%i\ia Gas®
of Oth

A NiSource Company

Colus

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hoursf/day
For billing questions,
call 7a.m.-7p.m, Mon. - Fri. before due date

For quickest respanse,
call 11a.m. - 3 p.m., Mon.- Fri.

1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greefing

m

For hearing-impaired relay

ColumbiaGasOhio.com

Click on DirectLink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Siﬁn up for one of our e-bill
options and view your bill oniine.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Chio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

Howr to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
P e PR PR
N T A st
s y 5 ¢ 4
3 9 7 2
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
3
Columbia Gas-
of Ohto P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

00040506 01 AV 0.3811
***AUTO**5-DIGIT 43229
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

'PUCO Case No. 15-0405-GA-CSS

Service Summary

Direct Testimony of Melissa L. Thompson Account Number
A Gas Bi I I Attachment A 000 1
Statement Date
Residential Service Page1of2  04/10/2014
1807
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
Es Harris Design Servic Begin Balance ﬁgg-ggCR
Janet Harris Curr Utlity Chas = $23.64
Budget Payment Plan Ending Balance = $118.88CR
: Foreign language interpreter
Previous Amount Due on 03/20/2014 $44.00  [oregnanguaga ,.fygu e
Payments Received by 03/11/2014 - $44.00.  someone you know prefers
- to speak with us in a native
Budget Balance on 03/26/2014 = $0.00 2> o rage. Whether talking
Budget Amount This Period $44.00  with us by phone or in
person during a service Visi,
we will connect you
Amount Due by 04/28/2014 = $44.00| immediately with an
interpreter who will work
with you and our

representative to answer
Yyour questions or schedule
service. The service is also
available 24 hours a day,
seven days a week to report
emergencies.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Your next actual meter
reading date is 04/25/2014

Meter Number  Meter Readings (29 Billing Days)
878845 Actual Reading on 3/26 5874
Actual Reading on 2/25 - 5874
Gas Used (Ccf) = 0
V fTurn Me Over ¥ »
‘or more details about
Payment Coupon for more deta
Account Number
Amount Due by 4/28/2014 $44.00 000 1
Is your contact information
g!;’ the back incorrect?
eck this box and delail the
Paymem Enclosed $ correction on the reverse
side. .
Check this box and complete
Make check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.
TN
P O BOX 742510

CINCINNATI OH 45274-2510

YNl o001 0000000440081325
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Columbia Gas:
of Oth

A NiSource Company

Legal Notices
Public Utilities Commission of Ohio [f your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio #PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
:m1palre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers' Counsel The Ohio
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
CC can be contacted at 1-877-742-5622 (toll free)
from § a.m. to 5 p.m. weekdays, or at
http:/fwww.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service fines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.
Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.
Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.
Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee ldentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask o see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-465-0146

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.1
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.12
Total Charges for Service This Period $23.64
Standard Choice Offer (SCO)

Hess Corporation

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the ﬂas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel (0CC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

} Attachment A Account Number
o Gas Bill REDACTED JUIIN
Statement Date
Residential Service Page 2of2  04/10/2014
1807
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include

gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccfand sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retaif
Price Adjustment of $1.29
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water hills, plus get a $10 rebate now, when you buy a select high-
Eerformapce, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a

10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
mare information. Columbia Gas of Ohio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to l¥our monthly gas bill. For a one-time
donation, simply make your check lgayab e to the HeatShare Fund and
return it to Coltimbia Gas along with your reqular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 []
$5 []
$1 ]
$

One-Time Contribution
$

COHHARRISO077



Columbi. Gas:
of Oth

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m, Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m,, Mon.- Fri.
1-800-344-40771
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
onfine billing and payment services, financial assistance,
and other useful fools.

Billing Options

E-BILL Go paperless! Siﬁn up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How te Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
ML), SIHOUS,, @wuus% \OUSay,
194 \s\"‘o 10y ()
2
2NN E I I ) e
4 5 2 3 5 4 4 5 8 ] 5 4
3 9 7 2

ES HARRIS DESIGN SERVIC
JANET HARRIS
885 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

Columbia Gas

of Ohto

A NiSource Company

P.0. Box 16581
Columbus, OH 43216-6581

00082106 01 AT 0.4061
wrEEEAUTO™*3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson Account Number
A G Bill Attachment A prTESYYGTERNN 000 1
as I Statement Date
Residential Service Page1of2  03/05/2014
52446
Bl"lnq & Pavment Summarv Billing & Payment Notes
Customer Name Actual Account Status
Es Harris Design Servic gggrige?]asla&ecced ) ﬂg-agCR
Janet Harris Cr UtllityChas_ + _ $23.64
Budget Payment Plan ‘ Ending Bala.nce = $98.52CR
Previous Amount Due on 02/14/2014 $44,00  [fwereceive your payment
A for the current total Amount
Payments Received by 02/12/2014 - $44.00  Due by the due date shown
Budget Balance on 02/25/2014 = $0.00  onthis bill you wil avoid a
N 3 late payment charge of
Budget Amount This Period + $44.00  Tsom ool
See back of bill for Detail of
Amount Due by 03/20/2014 = $44.00| Charges for Gas Service.
Ser‘"ce Summar y Service Summary Notes
Service Location Your next actual meter

2430 Stelzer Rd
Columbus OH 43219-3128

reading date is 03/26/2014

Meter Number  Meter Readings (29 Billing Days)
878845 Actual Reading on 2/25 5874
Actual Reading on 1/27 - 5874
Gas Used (Ccf) = 0
v Turn Me Over » )
for more details about
Payment Coupon your account
Account Number
Amount Due by 3/20/2014 $44.00 REDACTED VLUK
Is your contact information
gn thi tt}fck incorrect?
. heck this box and detail the
Pa-" ment Enclosed $ correction on the reverse
side.
[] Checkthis box and complete
Make check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.
el
P O BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS078
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Columbia Gas
of Oth

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resclved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio §PUCO) for assistance at 1-800-686-7826 (tol!
free) from 8 a.m. to 5 p.m. weekdays, or at
httpy/fwww.puco.ohio.gov. Hearing or speech
lm{aalre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The,
0OCC’can be contacted at 1-877-742-5622 (toli free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/Avww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOChio.com or by calling 1-800-344-
407]. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety, maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may abtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-7271.

Bankruptey Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Cail 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Emtﬁloyee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the palice
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

; Attachment A Account Number
4 Gas Bilt
Statement Date
Residential Service Page 20f2  03/05/2014
52446
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges incéude
i i gas supply costs of $0.00 at
Fixed Monthly Delivery Charge . $17.81  JasopyC oF $0.00000 per
Infrastructure Replacement Program Rider $4.71  Ccfand sales tax of $0.00.
Usage Based Charges $0.00  SCOequals the NYMEX

$1.12 closing price plus the Retail

T 0,
Gross Receipts Tax @ 4.987% Price Adjustment of $1.29

Total Charges for Service This Periad $23.64  divided by 10.
Standard Choice Offer (SCO)

Hess Corporation

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
Your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer’s Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a

$10 mail-in rebate form for el(l;gible showerhieads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio ~ doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas Monthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 |:|

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of $5 [:l
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check payable to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment. $1 I:l
However you choose to contribute, your donation is tax-deductible.
$
One-Time Contribution
$

COHHARRISO079
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Columbia. Gas*
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,

call 11a.m. - 3p.m., Mon.- Fri.
1-800-344-40771
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperiess! Sign up for one of our e-bilf
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have mare
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading f we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

AMLUG, HOU; HOUS, K HOUS;

2

N N G N P B e
4 s [ 3 3 4 4 5 6 8 5 4
3 9 7 2

ES HARRIS DESIGN SERVIC

JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

i
Columbia Gas

of Ohio P.0. Box 16581
4 Msource Company  Columbus, OH 43216-6581

00083197 01 AT 0.4061
FEREEEFAUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

6 Gas Bill

Residential Service

Billing & Payment Summary

Attachment A

Page 10of 2

Account Number

|_REDACTED A\l

Statement Date

01/30/2014
49844

Billing & Payment Notes

Customer Name
Es Harris Design Servic
Janet Harris

Budget Payment Plan

Previous Amount Due on 01/21/2014
Payments Received by 01/22/2014
Budget Balance on 01/27/2014
Budget Amount This Period

$44.00
$44.00

$0.00
$44.00

Amount Due by 02/14/2014

$44.00

Service Summary

Actual Account Status

Begin Balance $57.80CR
Payments Recd $44.00
Curr Utility Chgs $23.64
Ending Balance $78.16CR

0+

We are required to include
your name, address, and
usage information on lists of
eligible customers that are
made available to retail
natural gas suppliers or
governmental aggregators. If
you wish to be excluded
from the lists, please call 1-
800-344-4077 or write
Columbia Gas of Ohio, P.O.
Box 2318, Columbus, OH,
43216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bifi, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number
878845 Actual Reading on 1/27

Actual Reading on 12/26

Meter Readings (32 Billing Days)

Gas Used (Ccf)

¥ Payment Coupon

Your next actual meter
reading date is 02/25/2014

Turn Me Over b ¥
for more details about
vour account

Amount Due by 2/14/2014

$44.00

O

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510

CINCINNATI OH 45274-2510

Bl 000100000004 40081325

Account Number
000 1

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

!

COHHARRIS080



Columbia Gas:
of Oth

A NiSource Company

Legal Notices

Public Utilities Commission ef Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may coniact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (tolt
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.chio.gov. Hearing or speech
lmfaxred customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Chio
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
OCC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.pickoce.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4071. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCQ.ohio.gov or call 1-800-
299-7271.

Bankruptcy Neotices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor if you smeli the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incosrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

6 Gas Bill

City

State Zip code

Home Phone { )

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson

Account Number

Attach t A
RN 1 =D ACTED [N

- Statement Date
Residential Service Page 20f2  01/30/2014
49944
Detail of Charges for Gas Service Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.71
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.12
Total Charges for Service This Period $23.64
Standard Choice Offer (SCO)

Hess Corporatien

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas Is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-886-209-2625. If your questions are not resolved after you have called
your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.29
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebaie now, when you buy a select high-
erformance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-Store. Or visit the sife for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company confributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the ameunt of
your donation to be added to your monthiy gas bill. For a one-time -
donation, simply make your check |Elyayab e to the HeatShare Fund and
refurn it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Momhiy Centribution

$10 []
$5 [ ]
$1 [

$
One-Time Contribution
$

COHHARRIS081



Columbia Gase
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m, Mon. - Fri. before due date
For quickest response,

call 11 a.m. - 3 p.m., Mon.- Fri,
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options
E-BILL Go paperless! Siﬁn up for one of our e-bill

options and view your bill online.

Custemer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site. ‘
ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Chio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

Howr to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

AMILLIO,, d;-mousq N
LA

0L <HOUS,

8 PO N o

(IR e\ 10 o 03
2

sy fe N 2 z ) & 2

T A 3} \2 A 3

453 5g 4 456 5 g 4

3 ] 7 2

ES HARRIS DESIGN SERVIC
JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

Columbi Gas-
of Qhio

A NiSource Company

P.0. Box 16581
Columbus, OH 43216-6581

00076947 01 AT 0.384 1
FrrEr* AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson

Account Number

6 G B- H i Attachment A 000 1
as l Statement Date
Residential Service Page1of2  01/06/2014
46569
Billing & Payment Summary Billing & Payment Notes

Customer Name

Actuai Account Status

Es Harris Design Servic BeginBalance = $3744CR
Janet Harris . CorUsiiry Chas_»_ $2364
Budget Payment Plan Ending Balance = $57.80CR
: If we receive your payment
Previous Amount Due on 121172013 $44.00 e TecE e Yo e
Payments Received by 12/16/2013 - $44.00  Due by the due date shown
Budget Balance on 12/26/2013 = $0.00  onthis bill you wil avoid a
. ’ late payment charge of
Budget Amount This Period + $44.00 500
See back of bill for Detail of
Amount Due by 01/21/2014 = $44.00] Charges for Gas Service.
Service Summary Service Summary Notes
Service Location Your next actual meter
2430 Stelzer Rd reading date is 01/27/2014
Columbus OH 43219-3128
IMeter Number  Meter Readings (35 Billing Days)
878845 Actual Reading on 12/26 5874
Actual Reading on 11/21 - 5874
Gas Used (Ccf) = 0
W Turn Me Over ¥ ¥
for more details about
Payment Coupon your account.
Account Number
Amount Due by 1/21/2014 $44.00 REDACTED [t}
[} Isyour contact information
22 thi lJ;;:r_cll(7 incon(’jegt? 't
eck this box and detail the
Paymem Enclosed correction on the reverse
side.
| Check this box and complete
Make check payable to: the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.
W
PO BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS082
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Columbia Gase
of Ohio

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resclved after you have called
Columbia Gas of Ohig, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohig gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearin%or speech
|m1palre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
OCC'can be contacted at 1-877-742-5622 (tol! free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/mww.pickocc.org.

Rights and Respensibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
407]. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; [ow-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee ldentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines
below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180

614-428-9290

Address

City

State Zip code

Home Phone { )

Direct Testimony of Melissa L. Thompson

. Attachment A Account Number
b Gas Bill
Statement Date
Residential Service Page 20f2  01/06/2014
46569
Columbia Gas of Ohio Current Chargesincéude
; ; gas supply costs of $0.00 at
Fixed Monthly Delivery Charge . $17.81 I chprg 16 of $0.00000 per
Infrastructure Replacement Program Rider $4.71  Ccrand sales tax of $0.00.
Usage Based Charges $0.00 SICO_equa(s thel NYMEI)E( .
Gross Receipts Tax @ 4.987% $1.12  osing price plus the Retail
. I Price Adjustment of $1.29
Total Charges for Service This Period $23.64 dirxﬁed é}tfl%n entor$
Standard Cheice Offer (SC0)
Hess Corporation
Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the ]_glas supply. For questions about your gas supply charges,
please corttact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
Yyour supplier, you may call the Public Utilities Commission of Oio (PUCO)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasOhic.com/e-store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

Menthly Contribution

$10 []
$5 []
$1 []

$
One-Time Contribution
$

You can contribute to the program monthly by authorizing the amount of
your donation to be added to Kour monthly gas bill. For a one-time
donation, simply make your check Rayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

COHHARRIS083



Columbis. Gas:
of Oth

A NiSource Company

How to Contact Us

1-300-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m.-7p.m., Mon. - Fri. before due date

For quickest response,

call 11a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired relay

ColumbiaGasCOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperiess! Sign up for one of our e-bill
options and view your bill oniine.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
\Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How te Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
SR oy, SR R
H 2 2 sy fe 2
3 &
45 2 45 8 4 $ g 4
3 9 7 2
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
Golumbia Gas:
of Ohto P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

0008318201 AT 0.3841
FrEeE* AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCKRD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson

Account Number

6 G as Bi l I Attachment A FSSYNGIRIRY00 1
Statement Date
Residential Service Page1of2  12/02/2013
47669
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
Es Harris Design Servic Begin Balance gﬂ-ggCR
Janet Harris Curr Utlity Chas_ > $23.64
Budget Payment Plan Endln.g Balance = $37.44CR
Previous Amount Due on 11/07/2013 $44.00  Foreignlanguage interpreter
. service is available if you or
Payments Received by 11/04/2013 - $44.00  someone you knowp%,efers
— to speak with us in a native
Budget Balance on 11/21_/2013 = $0.00 2 5uag o Whethor talting
Budget Amount This Period + $44.00  with us by phone or in
person during a service visit,
ilf t
Amount Due by 12/17/2013 = $44.00| immediately with an
interpreter who will work
. with you and our

As a Columbia Gas of Chio customer, your opinion means a lot to us. We wouid

fike to invite you to participate in our online customer panel. Go to
myenergyinsights.com/billmessage to learn more.

Service Summary

representative to answer
'your questions or schedule
service. The service is also
available 24 hours a day,
seven days a week to report
emergencies.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Your next actual meter
reading date is 12/26/2013

Meter Number  Meter Readings (29 Billing Days)
878845 Actual Reading on 11/21 5874
Actual Reading on 10/23 - 5874
Gas Used (Cef) = 0
)Z"urn Me Overl} 14
details ab
¥ Payment Coupon o more St sbot
Account Number
Amount Due by 12/17/2013 $44.00 |  FEEYXeERE) 000 1

Payment Enclosed $

Make check payable to:

is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to

the HeatShare fuel fund.
Il
P O BOX 742510
CINCINNATI OH 45274-2510
COHHARRIS084

ISPl 000 0000000440081325



Columbia Gas:
of Oth

A NiSource Company

Legal Notices
Public Utilities Commission of Ohio if your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio §PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.chio.gov. Hearing or speech
1m1[1axrqd customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/lwww.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.
Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.
Bankrupicy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.
Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor [f you smell the distinctive odor of gas:
1. Leave the building immediately. L eave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Emgloyee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are Incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

3 Attachment A Account Number
4 Gas Bill T
Statement Date
Residential Service Page 20f2  12/02/2013
47669
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges incgéd%

; H gas supply costs of $0.00 at
Fixed Monthly Delivery Charge . $17.81  JaSoOPY 16 of $0.00000 per
Infrastructure Replacement Program Rider $4.71  Ccfand safes tax of $0.00.
Usage Based Charges $0.00 SI(,‘O.equa{s the NYMEX
Gross Receipts Tax @ 4.987% $1.12  Gosingpricep lus the Retail

- - - Price Adj f$1.29
Total Charges for Service This Period $23.64 dirxl/%ed t{;‘%ﬁent ors
Standard Choice Offer (SCO)
Hess Corporation
Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel {OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Simple Energy Selutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-865-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas ~ Monthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 I:]

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of $5 L—_l
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check Ianab e fo the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill pagment. 1]
However you choose to contribute, your donation Is tax-deductible.
$
One-Time Contribution
$

COHHARRIS085



Columbia Gas:
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,

call 11a.m. - 3p.m., Mon.- Fri.

1-800-344-4071
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired refay

ColumbiaGasOhio.com

Click on DirectLink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go é)aperless! Sign up for one of our e-bill
options and view your bill ontine.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enrolt online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.O. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

AR PR P

2 ] 2 8y fo 2

3" 3 T3\ T
4 5 [ 4 5 1) L 5 L}
3 9 7 2
ES HARRIS DESIGN SERVIC

JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

kS
Columbia Gase

of Ohuto P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

00094626 01 AT 0.3841
FErEEAUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

REDACTED

PUCO Case No. 15-0405-GA-CSS

Service Summary

Direct Testimony of Melissa L. Thompson Account Number
A G as Bi I I Attachment A ReErSYN@ZueI») 000 1
Statement Date
Residential Service Pagelef2  10/23/2013
57150
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
i i i Begin B. .
Es Harris D_esngn Servic Pae%enﬁslagggj ) $ﬁ_gg
Janet Harris Curr Utility Chgs_ + __ $23.64
Budget Payment Plan !'E/‘n/dmg Balanc.e = . $17.08CR
Previous Amount Due on 10/09/2013 $44.00  Wearerequiredtoinclude
; our name, address, and
Payments Received by 10/15/2013 - $44.00 Zsage information on lists of
— eligible customers that are
Budget Balance on 10/23/2013 = $0.00  SlgH Coes
Budget Amount This Period + $44.00  natural gas suppliers or
governmental aggregators. If
ish to be excluded
Amount Due by 11/07/2013 = $44.00] From the lists, piease cal 1-
800-344-4077 or write
Columbia Gas of Ohio, P.O.

Box 2318, Columbus, OH,
43216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bifl, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Suninary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number  Meter Readings (29 Billing Days)

878845 Actual Reading on 10/23 5874
Actual Reading on 9/24 5874
Gas Used (Ccf) 0

Gas Use His[ory [ O Estimated #% Customer B Actual |

200

160

120

80 |

4

(U T T T T T T

Ccf 0 29 6 102 M3 8 2 1 0 0 ¢ 0 0

Days 28 20 35 30 3t 28 30 28 2 30 2 N 8

O0CT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT

2012

¥ Payment Coupon

2013

Your next actual meter
reading date is 11/21/2013

Daily Comparisons

Avg Daily Avg Daily
Month Temp Usage
Oct '13 61.1° 0.0
Sep '13 70.8° 0.0
Oct'12 56.0° 0.0
Your Average Monthly
Usage is 35 Ccf

Your Total Annual Usage is
414 Ccf

Turn Me Gver » ¥
for more details about
your account

Amount Due by 11/07/2013

$44.00

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510

CINCINNATI OH 45274-2510

0o01x0000000440081325

Account Number

| REDACTED (i1

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

il

COHHARRIS086
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Columbia. Gas:
of Ohio

A NiSource Company

Legal Notices
Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio §PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
lm{)axre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers' Counsel The Chio
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.pickocc.org.
Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.
Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ghio, P.O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson
Attachment A

& Gas Bill

Residential Service Page 20f2

Detail of Charges for Gas Service

Account Number

[REDACTED [ty

Statement Date

10/23/2013
57150

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.7
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.12
Total Charges for Service This Period $23.64
Standard Cheice Offer (SCO)

Hess Corporation

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the ﬂas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
orthe Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.29
divided by 10.

Simple Energy Selutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the sife for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer, Calf 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check payable to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 ]
$5 []
$1 []
$

One-Time Contribution
$

COHHARRIS087



Columbia Gas
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink seif-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - Fri. before due date

For quickest response,

call 11a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired relay

ColumbiaGasQOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options
E-BILL Go paperless! Siﬁn up for one of our e-bill

options and view your bill online.

Custemer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find a payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.O. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

& \RA] 0US,
XA A P

N | R ;)
my 554 5 g 4
3 9 7 2

ES HARRIS DESIGN SERVIC

JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

Columbia Gas-

of Ohio P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00092999 01 AT 0.3841
FHEEE*AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Service Summary

Direct Testimony of Melissa L. Thompson Account Number
A G as B' I I Attachment A [RYETSYNGIVEING 000 1
l Statement Date
Residential Service Page1of2  09/24/2013
56230
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
i i i Begin Bat $23.64
Es Harris Design Servic Besmoresess - sarao
Janet Harris Curr Utility Chas _+  $23.64
Budget Payment Plan Endln.g Balance = . $3.28
Previous Amount Due on 09/10/2013 $44.00  Foreign ,’g’;?/gﬁgglg’ff}fgfgﬁr
Payments Received by 09/09/2013 - $44.00 someone you know prefers
— to speak with us in a native
Budget Balance on 09/24/2013 = $0.00 2 5u age. Whether talking
Budget Amount This Period + $44.00  with us by phone or in
person during a service Visit,
we will connect you
Amount Due by 10/09/2013 = $44.00| immeciately with an
interpreter who will work
with you and our

representative to answer
your questions or schedule
service. The service is also
available 24 hours a day,
seven days a week to report
emergencies.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number  Meter Readings (32 Billing Days)

878845 Actual Reading on 9/24 5874
Actual Reading on 8/23 5874
Gas Used (Ccf) 1

Gas Use Hismry [ 2 Estimated ## Cusiomer M@ Actual |

200

160

120

80

2

1] T T T T T T T

Ccf 0 0 28 6 102 M & 28 1 0 0 0 0

Days 3 29 28 35 30 31 2 3B 29 2 30 2 B

SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP

2012

¥ Payment Coupon

2013

Your next actual meter
reading date is 10/23/2013

Daily Comparisons

Avg Daily Avg Daily
Month Temp  Usage
Sep '13 70.8° 0.0
Aug '13 71.2° 0.0
Sep ‘12 70.0° 0.0
Your Average Monthly
Usage is 35 Ccf

Your Total Annual Usage is
414 Ccf

Turn Me Over ¥ b
for more details about
your account.

Amount Due by 10/09/2013

$44.00

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P O BOX 742510

CINCINNATI OH 45274-2510

IEEYNe ol 0 001.0000000440081325

Account Number

| REDACTED [UUIR

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

i
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Columbia Gas®
of Ohio

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utitity
information, residential and business customers
may contact the Pubiic Utilities Commission of
Ohig §PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers' Counsel The Ohio
Consumers’ Counsel (OCC) represents residential
utilgy customers in matters before the PUCO. The
0OCC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCOQ.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Ildentification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification, Call the police
if you see suspicious activity.

Contact Information Corrections

I this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

6 Gas Bill

City

State Zip code

Home Phone ( }

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Attachment A Account Number

| REDACTED_[\1Y

Statement Date

Page 20f2  09/24/2013
56230

Residential Service

Detail of Charges for Gas Service

Service Charges Notes

Columbia Gas of Ohio Current Charges include

. ; gas supply costs of $0.00 at
Fixed Monthly Delivery Charge . $17.81 the SCO rate of $0.00000 per
Infrastructure Replacement Program Rider $4.71  Ccfand sales tax of $0.00.
Usage Based Charges $0.00 SICO equals the NYMEX

: o closing price plus the Retail
Gross Receipts Tax @ f1.987A3 _ $192  prce Adjustment of $1.29
Total Charges for Service This Period $23.64  divided by 10.

Standard Cheice Offer (SC0)
Hess Corporation
Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas Is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the ﬁas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
JYour supplier, you may cail the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, ernergy-efficient showerhead online at ColumbiaGasOhio.com/e-store, Or visit the site for a
$10 mail-in rebate form for eligibte showerheads purchased at your local retailer. Calf 1-866-542-4767 for
more information. Columbia Gas of Chio - doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through denations from Columbia Gas ~ Monthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 D

to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of $5 D
your donation to be added to l)1/our monthly gas bill. For a one-time

donation, simply make your check rEl)ayab e to the HeatShare Fund and

return it to Columbia Gas along with your regular gas bill payment. $1 I:]
However you choose to contribute, your donation is tax-deductible.

$
One-Time Contribution
$

COHHARRIS089



PUCO Case No. 15-0405-GA-CSS
e, Direct Testimony of Melissa L. Thompson Account Number
Colum

bt Gas: A Gas Bill Attachment A TYERYYGTEENN 000 1

of Oth Statement Date
A NiSource Company Residential Service Page 10f2 (5)%2237/2013
How to Contact Us Billing & Payment Summary Billing & Payment Notes
1-800-344-4077 y Customer Name Actual Account Status
For Directlink self-service 24 hours/day ; i i Begin Bal $72.06
For billing questions, Es Harris Design Servic PaymentsRecd - 31200
call 7a.m. -7 p.m, Mon. - Fri. before due date Janet Harris Curr Utility Chgs  + $23.64
For quickest response, Ending Balance = $22.64
TGl T1 a3 g, Mon.- Fri Budget Payment Plan e recelve vour oavment
1-800-344-4077 Budget Balance on 08/23/2013 = $0.00 g rErecene o paymen.
For gas leaks or odor of gas 24 hours/day Budget Amount This Period + $44.00  Due by the due date shown
Press option 2 after the greeting on this bill, you will avoid a
late payment charge of
T earing-impaired ey Amount Due by 09/10/2013 = $44.00( 750
ColumbiaGasOhio.com See back of bill for Detail of

Click on DirectlLink e-Services for account information, Charges for Gas Service.

online billing and payment services, financial assistance, The new Budget year starts this month. Your new amount is based on normal

weather conditions, your previous 12 months' usage, the current and projected

an_d o_ther usefu’_mls' cost of natural gas, and current rates for service and delivery. To contintie on
Bill ing Optlons the Budgelt Payme?]t Plan, fsimply pay.th% new _ang)ount folr gour. natural gas

: ; service, plus any charges for a Security deposit, Optional Services, or
E'%IC!'[!'S gg[ﬁgﬁyegﬁr [S)'l %ﬁ irrgr one of our e-bill HeatShaFr)e cont%!ibutio?]. Visitus on!inegyandp click orrlJ "Manage Your Account” for
op Y ) more information. The Budget plan is your best option to manage your winter
Custemer CHOICE Purchase your natural gas heating bils.

from an unregulated supplier and have more
control over the gas cost portion of your bill,

which amounts to nearly two-thirds of your bill. -

Columbia Gas will still deliver the gas and provide Service Summary Service Summary Notes
safe, reliable service. Service Location Your next actual merer
Payment Options 2430 Stelzer Rd reading date is 09/24/2013
Online Pay free by electronic check at our Web Columbus OH 43219-3128

site. i .

ZipCheck Authorize your bank to pay your bill Meter Number  Meter Readings (29 Billing Days)

augomatically each month. enroll aniis. 878845 Actual Reading on 8/23 5874

BillMatrix Call 1-866-694-1828 or link from our Actual Reading on 7/25 - 5874

Web site to pay by credit/debit card, or e-check. Gas Used (Ccf) = 0

A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction. Gas Use History [ Estimated %% Customer Actual | Daily Comparisons

Mail Return coupon below with payment to: 20 Avg Daily Avg Daily
Columbia Gas of Ohio "4}/"’"5}7'3 7;87"}"1 Usags
P.0. Box 742510 - s e oo
Cincinnati, OH 45274-2510 Aug'i2  75.7° 0.0
Gas Meter Information 12 Your Average Monthly
Actual Reading We have read the meter. You're Usage is 35 Ccf

required to provide us access to read the meter at 8 Your Total Annual U .
least once a year or risk shut-off. Please contact 194 g 2 ANNUALISAge 15
us to make arrangements if access is required. ]

Estimated Reading If we are unable to obtain an

actual reading, we accurately estimate your ¢ ! —TT

reading based on the history of usage at the

service address and normal temperatures for the Gf 0 0 D29 & 1 M oW A 1 g 0 O

Days 28 2 ¥ ¥ 3% B 3N ¥ 3B 8 32 3B 28

billing period. We verify the reading the next time AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG
we read the meter to make sure you pay only for 2012 2013
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
.\w\;-m,‘, \cnxﬂ:u?, e, ’&«Hc:us% ,\1\4@;195%
()
3 9 7 2
v fTurn Me Over ¥ »
‘or more details about
Payment Coupon your accourit
A Account Number
ES HARRIS DESIGN SERVIC mount Due by 9/10/2013 $44.00 0001
gaASNSE(-:rHFLI{(\)%FIl(I ?QD Is your contact information
201 UMAUS OH 43229-1180 H on the back incorrect?
Check this box and detail the
3¢ Pay ment Enclosed $ . correction on the reverse
Columbta Gas: side.
of Ohio P.0. Box 16581 Check this box and comi.
urce Compan; _ ECK thIS box and complete
Seurs Compant Columbus, OH 43216-6551 Make check payable to: = the form on the back to rezake
a tax-deductibie donation to
00084977 01 AT 0.3841 the HeatShare fuel fund.
*rEREXAUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
i
SUITE 100 P O BOX 742510
COLUMBUS OH 43229-1180 CINCINNATI OH 45274-2510

COHHARRIS090

R NGNSV R (1101 000000044004L325




Columbih Gas:
of Ohio

A NiSource Company

Legal Notices
Public Utilities Commissien of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for generat wtilit
information, residential and business customers
may contact the Public Utilities Commission of
Ohig §PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
hitp://www.puco.chio.gov. Hearing or speech
lm{naqud customers may contact the PUCO via 7-
1-1 (Ohio relay service).
Office of Ohio Consumers' Counsel The Ohio
Consumers’ Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
CC can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/www pickocc.org.
Rights and Respensibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com ar by calling 1-800-344-
4077. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.
Apples te Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.ohio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215,

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Oder If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you seke suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

6 Gas Bill

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson Account Number

Attach A
ttachment REDACTED

Statement Date
Residential Service Page 2of2  08/23/2013

50927
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include
Fi ; gas supply costs of $0.00 at
[ ixed Monthly Delivery Charge . $17.81 the SCO rate of $0.00000 per
nfrastructure Replacement Program Rider $4.71  Ccfand sales tax of $0.00.
Usage Based Charges $0.00  SCOequals the NYMEX

$1.12 closing price plus the Retail

1 0,
Gross Receipts Tax @ 4.987% Price Adjustment of $1.29

Total Charges for Service This Period $23.64  divided by 10.
Standard Choice Offer (SCO)

Hess Corporation

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the I(_]Ias supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
Yyour supplier, you may call the Public Utilities Commission of Ohio (PUCO)}
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a
10 mail-in rebate form for, eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution -

Administered by The Salvation Army through donations from Columbia Gas ~ Monthly Contribution
customers, employees, and matching company contributions, HeatShare

provides financial assistance to your neighbors who have no other options $10 I:]

to help maintain their natural gas service.

You can contribuite to the program monthly by authorizing the amount of $5 I:I
your donation to be added to gour monthly gas bill. For a one-time
donation, simply make your check gayab e to the HeatShare Fund and

return it to Columbia Gas along with your regular gas bill payment. $1 [
However you choose to coniribute, your donation is tax-deductible.
$

One-Time Contribution
$

COHHARRIS091



Columbia. Gas*
of Ohio

A NiSource Company

Howv to Contact Us

1-800-344-4077
For DirectLink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

711

For hearing-impaired relay

ColumbiaGasQhio.com

Click on DirectlLink e-Services for account information,
onfine billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperiess! Sign up for one of our e-bill
options and view your bill oniine.

Extended Payment Plans Special payment
arrangements and energy assistance are
available, if eligible.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Cali or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.O. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable tc obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter \When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

Moy, ~<vI0US4,

\OU: 0L
@Qw s,%o @-m s% X\ W
1 0y S0 1 10 g s 09
2 3y [ \ 2% {2 sy {2 2
—C -—
3/ 7 7 2 3 7 v 3
4si 55'} 456 54

ES HARRIS DESIGN SERVIC
JANETHARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
Golumbia Gas:
of Ohio P.0. Box 16581
ANSouce Compaoy  Columbus, OH 43216-6581

00091400 01 AT 0.3841
FHrEAUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS

Direct Testimony of Melissa L. Thompson
A Gas Bi I I Attachment A
Residential Service Page 10of 2

Billing & Payment Summary

Account Number

000
tatement Date

07/25/2013

57447

Billing & Payment Notes

Customer Name

Es Harris Design Servic

Janet Harris

Previous Amount Due on 07/11/2013
Payments Received by 07/02/2013
Balance on 07/25/2013 =
Charges for Gas Service This Period

$87.42
$39.00
$48.42
$23.64

e

Amount Due by 08/09/2013

H

Service Summary

$72.06|

Actual Account Status

Begin Balance $87.42
Payments Recd - $39.00
Curr Utility Chgs  + $23.64
Ending Balance = $72.06

We are required to include
your name, address, and
usage information on fists of
eligible customers that are
made available to retail
natural gas suppliers or
governmental aggregators. If
you wish to be excluded
from the lists, please call 1-
800-344-4077 or write
Columbia Gas of Ohio, P.0.
Box 2318, Columbus, Of,
43216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you will avoid a
late payment charge of
1.50%.

Since your actual account
balance is larger than your
budget amounnt, please pay
the actual amount due to
settle your account. Your
new budget payment amount
will appear on your August
bill.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number
878845

Meter Readings (30 Billing Days)

Actual Reading on 7/25 5874
Actual Reading on 6/25 - 5874
Gas Used {Ccf) = 0

[ 3 Estimated  #E Cusiomer ™ Actual |

Gas Use History
200

160

120

80

40

0 T T T T

Cef 0 [ 60 29 60 102 113 80 29 1 0 0
Days N’ R A8 ¥ B N 3N M¥ N W R 3N
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL
2012 2013

¥ Payment Coupon

Your next actual meter
reading date is 08/23/2013

Daily Comparisons

Avg Daily Avg Daily
Temp Usage

Jul'13 76.0° 00

Jun'13 706° 0.0

Jul'12 80.7° 0.0

Your Average Monthly
Usage is 35 Ccf

Month

Your Total Annual Usage is
414 Ccf

Turn Me Over » )
for more details about
your account.

Amount Due by 8/09/2013 $72.06

U

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number
IEERYNGEVERY 000 1

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

il

COHHARRIS092

NSl C001.0000000720681325



Columbia Gas-
of Ohito

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (tol}
free) from 8 a.m. to 5 p.m. weekdays, or at
hitp://www.puco.ohio.gov. Hearing or speech
impaired customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0OCC'can be contacted at 1-877-742-5622 (toll free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/fwww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasQOhio.com or by calling 1-800-344-
4071. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or calf 1-800-
299-7271.

Bankruptey Notices Mail to Columbia Gas of
Chio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence {except payments) Mail

to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor if you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if youi see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS

Direct Testi f Melissa L. Th n
irect Testimony of Melissa ompso Account Number

Attachment A
) Gas Bi" | REDACTED _[Riily
Statement Date
Residential Service Page 20f2  07/25/2013
57447
Detail of Charges for Gas Service Service Charges Notes
Columbia Gas of Ohio Current Charges include

$17.81  9assupply costs of $0.00 at

Fixed Monthly Delivery Charge . he SCO rate of $0.00000 per

infrastructure Replacement Program Rider $491  Cefand sales tax of $0.00.

Usage Based Charges $0.00 SICO_equa{s thel NWE[)Q( .
. closing price plus the Retail

Gross Receipts Tax @ f1.987‘%_, i $1.12 Price Adjustm%nt of$1.29

Total Charges for Service This Period $23.64  divided by 10.

Standard Choice Offer (SCO)

Hess Corporation

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the ﬁas supply. For questions about your gas supply charges,
Pplease contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
Your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Simple Energy Solutions for Your Home
Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead online at ColumbiaGasChio.com/e-store. Or visit the site for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

COHHARRIS093



Columbi Gas®
of Ohio

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,

call 7a.m. -7 p.m., Mon. - Fri, before due date
For quickest response,

call 11a.m. - 3 p.m., Mon.- Fri.

1-200-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

m

for hearing-impaired relay

ColumbiaGasQOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Siﬁn up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bilf.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site. .

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find @ payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

0%, @"“c:"‘% Bl TN
1 % 3
2
a 3
3 7 T

aMLlioy, & N
T 0 g (fU) a7
z

sy fa \ 2 om?
3/ 7 7 3 3
4 5 E) 3 5 - 4 5 8 5 5 4

2

ES HARRIS DESIGN SERVIC
JANET HARRIS

985 SCHROCK RD
SUITE 100
COLUMBUS OH 43226-1180
Columbia Gas*
of Ohio P.0. Box 16581

A NiSource Company Columbus, OH 43216-6581

0009334501 AT 0.3841
R AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Account Number

6 G B. I l Attachment A 0001
aS I Statement Date
Residential Service Pagelef2  06/25/2013
59913
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
Es Harris D_eagn Servic gg)gg!eﬁga;ggd ) ggg%g
Janet Harris Curr Utlity Chgs _ + _ $23.64
Budget Payment Plan Ending Bala-nce = $87.42
Previous Amount Due on 06/11/2013 - $39.00 )’,gﬂ‘zgeccl’fr’;’:n{‘t’gg;i%‘fﬁ
Payments Received by 05/30/2013 - $39.00  Dueby the diie date shown
Budget Balance on 06/25/2013 = $0.00  onthis bil you wil avoida
t tch f
Budget Amount This Period + $3900 rson el
Next month isTthe end of the
— budget year. That means it
Amount Due by 07/11/2013 = $39.00] Dudgetyear iy

unpaid balance remaining on
your account. Remember, it
Is always a good idea to pay
your billed budget amount
each month to avoid a
balance at the end of the
‘year. Your new monthly
budget payment amount will
appear on your August bill.

hat amount will not be
determined until your July
billing.

See back of bill for Detail of

Charges for Gas Service.
Service Summary Service Summary Notes
Service Location Your next actual meter

2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number  Meter Readings (32 Billing Days)
878845 Actual Reading on 6/25 5874
Actual Reading on 5/24 - 5874
Gas Used (Ccf) = 0
Gas Use Hismry {0 Estimated %# Customer BN Actual |
200
160
120
80
T
] T T T T T

Cef 0 0 0 0 0 28 6 102 113 8
Days 32 30 2 32 29 29 33 3B 31 29

2 1 0
09 R

JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

2012

¥ Payment Coupon

2013

reading date is 07/25/2013

Daily Comparisons

Avg Daily Avg Dail,
Month v Tem{ gUsagg
Jun'13 70.6° 0.0
May ‘13 63.9° 0.0
Jun'12 74.3° 00
Your Average Monthly
Usage is 35 Ccf

Your Total Annual Usage is
414 Ccf

Turn Me Over ¥ b
for more details about
your account

Amount Due by 7/11/2013

$39.00

Payment Enclosed $

Make check payable

COLUMBIA GAS
P 0 BOX 742510

to:

CINCINNATI OH 45274-2510

YNVl 00.0000000390051325

Account Number

| REDACTED UL

Is your contact information
on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

i

COHHARRIS094



Columbia Gas:
of Ohio

A NiSource Company

Legal Notices

Public Utilities Commission ef Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio §PUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
htip://www.puco.ohic.gov. Hearing or speech
lm{)alre_d customers may contact the PUCO via 7-
-1 (Ohio relay service).

Oifice of Ohio Consumers' Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0OCC can be contacted at 1-877-742-5622 {toli free)
from 8 a.m. to 5 p.m. weekdays, or at
http://www.pickocc.org.

Rights and Respensibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
4071, Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0O. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cerdless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Cail 0.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Employee Ildentification All of our employees and
authorized meter readers and contractors cairy
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the palice
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incotrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

City

State Zip code
Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson

Attachment A Account Number
0 Gas Bili | REDACTED [NIUN
: Statement Date
Residential Service Page 20f2  06/25/2013
59913
Detail of Charges for Gas Service Service Charges Notes

Columbia Gas of Qhio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.1
Usage Based Charges $0.00
Gross Receipts Tax @ 4.987% $1.12
Total Charges for Service This Period $2364
Standard Cheice Offer (SC0)

Hess Corporation

Total Charges For Service This Period $0.00

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the gas supply. For questions about your gas supply charges,
Pplease contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel! (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $0.00 at
the SCO rate of $0.00000 per
Ccf and sales tax of $0.00.
SCO equals the NYMEX
closing price plus the Retaif
Price Adjustment of $1.29
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
performance, energy-efficient showerhead online at ColumbiaGasChio.com/e-store. Or visit the sife for a
$10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their naturaf gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to I)1(0ur monthly gas bill. For aone-time
donation, simply make your check Fanab e fo the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 [ ]
$5 []
$1 ]

$
One-Time Contribution
$

COHHARRIS095



Columbia Gas*
of Ohio

A NiSource Company

How to Contact Us

1-800-344-4077
For Directlink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - Fri. before due date
For quickest response,
call 11a.m. - 3 p.m.,, Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

11

For hearing-impaired relay

ColumbiaGasOhio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Siﬁn up for one of our e-bill
options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bill.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Cail or visit us
online to find & payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay only for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

How to Read the Meter When a pointer is
between two numbers on a dial-type meter, read
the smaller number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:
«:ﬂ‘;'-'? ’9“:\::03‘,% @:\qu"us:% \‘:‘“;’s‘:wo
2 R § I § M
K s 2 5 5 + 4 5 [} 8 5 4
3 ] 7 2
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180
e
Columbia Gas-
of Ohio P.0. Box 16581
A tuisource Company Columbus, OH 43216-6581

00095799 01 AT 0.3841
wrxEe AUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

'PUCO Case No. 15-0405-GA-CSS

Columbus OH 43219-3128

WMeter Number  Meter Readings (29 Billing Days)
878845 Actual Reading on 5/24 - 5874
Actual Reading on 4/25 - 5873
Gas Used (Ccf) = 1
Gas Use History [ = Estimated Customer B Actual |
200
160
120
%
4
0 T T 1 T T T

Cef ¢ 0 0 0 ¢
Days 28 32 % B R

0 23 60 102 113 8 29 1
2 ¥ 3» W 3 A 0 B8

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY

2012

2013

¥ Payment Coupon

Direct Testimony of Melissa L. Thompson Account Number
- Attachment A
6 Gas BIII | REDACTED [UURN
Statement Date
Residential Service Page1of2  05/24/2013
59369
Billing & Payment Summary Billing & Payment Notes
Customer Name Actual Account Status
Es Harris D_esngn Servic ggg;:e?ﬁsla;ggd ] %ggg
Janet Harris Curr Utiliy Chgs_+ _ $24.28
Budget Payment Plan :anmg Bala.nce = $102.78
Previous Amount Due on 05/10/2013 $39.00  Ifwereceive your payment
) for the current total Amount
Payments Received by 05/07/2013 - $39.00  Due by the due date shown
Budget Balance on 05/24/2013 = $0.00  onthis bill you will avoid a
. . late payment charge of
Budget Amount This Period + $39.00 rsom ool
See back of bill for Detail of
Amount Due by 06/11/2013 = $39.00| Charges for Gas Service.
Ser‘"ce Summary Service Summary Notes
Service Location Your next actual meter
2430 Stelzer Rd reading date is 06/25/2013

Daily Comparisons

Avg Daily Avg Daily
Month Temp  Usage
May 13 63.9° 00

Apr 13 511° 10
May '12 646° 0.0
Your Average Monthly
Usage is 35 Ccf

Your Total Annual Usage is
414 Ccf

Turn Me Over ¥ ¥
for more details about
vour account

Amount Due by 6/11/2013

$39.00

Payment Enclosed

$

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number

RepACTED S

[} Isyourcontact information

on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

Ik

COHHARRIS096
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Columbia Gase
of Qhio

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohig, or for general utility
information, residential and business customers
may contact the Public Utilities Commission of
Ohio gPUCO) for assistance at 1-800-686-7826 (toll
free) from 8 a.m. to 5 p.m. weekdays, or at
http:/Awvww.puco.chio.gov. Hearing or speech
lm{)alre_d customers may contact the PUCO via 7-
1-1 (Ohio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel (OCC) represents residential
utility customers in matters before the PUCO. The
0OCC'can be contacted at 1-877-742-5622 (tol! free)
from 8 a.m. to 5 p.m. weekdays, or at
http://mww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is available at
ColumbiaGasOhio.com or by calling 1-800-344-
407]1. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shown above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail

to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordless phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Emgloyee Identification All of our employees and
authorized meter readers and contractorS carry
photo ID. if someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

6 Gas Bill

City

State Zip code

Home Phone ( )

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson
Attachment A

Residential Service Page 20of 2

Detail of Charges for Gas Service

Account Number

[REDACTED (Ui

Statement Date

05/24/2013
59369

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $4.71
Usage Based Charges $0.05
Gross Receipts Tax @ 4.987% $1.13
Total Charges for Service This Period $23.70
Standard Choice Offer (SCO)

Hess Corperation

Gas Supply Cost Inc! Sales Tax $0.58
Total Charges For Service This Period $0.58

As a participant of the Columbia Gas Standard Choice Offer Program,
Yyour gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for seivice and delivery of natural gas and your supplier’s
charges for the gas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 07095,
at 1-888-209-2625. If your questions are not resolved after you have called
Yyour supplier, you may call the Public Utilities Commission of Ohio (PUCQ)
or the Ohio Consumer's Counsel (OCC) toll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $0.54 at
the SCO rate of $0.54420 per
Ccf and sales tax of $0.04.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.29
divided by 10.

An annual adjustment to the
Infrastructure Replacement
Program Rider has been
reflected on your bill. The
rider recovers costs
associated with Columbia's
investment in replacement of
risers, customer service
lines, bare steel mains and
installation of automated
meter reading devices.
Beginning April 30, 2013 the
adjustment results in an
increase of $1.14 to your
total bill each month.

Your bifl also reflects an
annual adjustment to the
Demand-Side Management
Rider of $0.01360/ccf to
recover costs associated
with Columbia's investment
in energy efficiency
programs for residential and
commercial customers.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the site for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matchiiig company contributions, HeatShare
provides financial assistance to your neighbors who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be addea to I)1/our monthly gas bill. For a one-time
donation, simply make your check lanab e fo the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Contribution

$10 [ ]
$s []
$1[]
$

One-Time Contribution
$

COHHARRIS097




Columbia Gas®
of Oh_IO

A NiSource Company

How to Contact Us
1-800-344-4077

For DirectLink self-service 24 hours/day
For billing questions,
call 7a.m. -7 p.m., Mon. - fri. before due date

For quickest response,

call 11a.m. - 3 p.m., Mon.- Fri.
1-800-344-4077
For gas leaks or odor of gas 24 hours/day
Press option 2 after the greeting

Y|

For hearing-impaired relay

ColumbiaGasChio.com

Click on Directlink e-Services for account information,
online billing and payment services, financial assistance,
and other useful tools.

Billing Options

E-BILL Go paperless! Sign up for one of our e-bill

options and view your bill online.

Customer CHOICE Purchase your natural gas
from an unregulated supplier and have more
control over the gas cost portion of your bill,
which amounts to nearly two-thirds of your bili.
Columbia Gas will still deliver the gas and provide
safe, reliable service.

Payment Options

Online Pay free by electronic check at our Web
site.

ZipCheck Authorize your bank to pay your bill
automatically each month. Enroll online.
BillMiatrix Call 1-866-694-1828 or link from our
Web site to pay by credit/debit card, or e-check.
A convenience fee will apply.

Authorized Payment Centers Call or visit us
online to find 4 payment center near you. Agents
charge a fee for each transaction.

Mail Return coupon below with payment to:

Columbia Gas of Ohio
P.0. Box 742510
Cincinnati, OH 45274-2510

Gas Meter Information

Actual Reading We have read the meter. You're
required to provide us access to read the meter at
least once a year or risk shut-off. Please contact
us to make arrangements if access is required.
Estimated Reading If we are unable to obtain an
actual reading, we accurately estimate your
reading based on the history of usage at the
service address and normal temperatures for the
billing period. We verify the reading the next time
we read the meter to make sure you pay onty for
the energy you've used.

Gas Usage We measure your gas usage in Ccf
equal to 100 cubic feet.

Howv to Read the Meter \When a pointer is
between two numbers on a dial-type meter, read
the smailer number except when the pointer is
between 9 and 0. Record the reading on the dials
from left to right.

Example:

atdLLioy, °°1\»|ou;;4%
1

440US, <HOUS,

Ky Yy A Y
199 g 105 G 01

2 )y fo 2} {2 sy f2 2
3/' 7 AN 3 3 AU 3
oy 5g s 458 8 . 4

2

ES HARRIS DESIGN SERVIC
JANET HARRIS

985 SCHROCK RD

SUITE 100

COLUMBUS OH 43229-1180

Columbia Gas-
of Ohto P.0. Box 16581
A NiSource Company Columbus, OH 43216-6581

00096965 01 AT 0.3841
FEEErAUTO**3-DIGIT 432
ES HARRIS DESIGN SERVIC
JANET HARRIS
985 SCHROCK RD
SUITE 100
COLUMBUS OH 43229-1180

XSVl O 001.0000000390051325

PUCO Case No. 15-0405-GA-CS

Direct Testimony of Melissa L. Thompson Account Number
G B - I I Attachment A 000 1
a s I Statement Date
Residential Service Page1of2  04/25/2013
60942
Billlnq & Pavment Summary Billing & Payment Notes
Customer Name Actual Account Status
i i i Begin Bat $116.30
Es Harris Design Servic pentoce, SR
Janet Harris Curr Utility Chgs_ +  $40.20
Budget Payment Plan ;"/d'"g Batance ; $1l17;°
i ¢ ‘e are required fo include
Previous Amour}t Due on 04/11/2013 - $39.00 your nam e‘f s and
Payments Received by 04/09/2013 - $39.00 usage information 0121 lists of
- eligible customers that are
Budget Balance on 04/25/2013 = $0.00 O G e retail
Budget Amount This Period + $39.00  natural gas suppliers or
governmental aggregators. If
ou wish to be excluded
[Amount Due by 05/10/2013 = $39.00( Jrom the lists, plese call 1-
800-344-4077 or write

Service Summary

Columbia Gas of Ohio, P.0.
Box 2318, Columbus, OH,
43216-2318.

If we receive your payment
for the current total Amount
Due by the due date shown
on this bill, you wifl avoid a
late payment charge of
1.50%.

See back of bill for Detail of
Charges for Gas Service.

Service Summary Notes

Service Location
2430 Stelzer Rd
Columbus OH 43219-3128

Meter Number  Meter Readings (30 Billing Days)
878845 Actual Reading on 4/25 5873
Actual Reading on 3/26 - 5844
Gas Used (Ccf) = 29
Gas Use History [ = Estimated Customer  EM Actual |
200
160
120
80
1
=

0

Cef
Days

m 0 0 0 0 0 0 29 60 102 113 8 28
0028 2 3N BV R W/ B/ B N N AW/ N
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR
2012 2013

¥ Payment Coupon

Your next actual meter
reading date is 05/24/2013

Daily Comparisons

Avg Daily Avg Daily
Month Temp  Usage
Apr'i3 51.1° 10
Mar '13 36.3° 28
Apr'12 52.4° 03
Your Average Monthly
Usage is 34 Ccf

Your Total Annual Usage is
413 Ccf

Turn Me Over » ¥
for more details about
your account.

Amount Due by 5/10/2013

$39.00

Payment Enclosed $

Make check payable to:

COLUMBIA GAS
P 0 BOX 742510
CINCINNATI OH 45274-2510

Account Number
REDACTEDUIIN

Is your contact information

on the back incorrect?
Check this box and detail the
correction on the reverse
side.

Check this box and complete
the form on the back to make
a tax-deductible donation to
the HeatShare fuel fund.

it

COHHARRIS098
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Columbia Gas:
of Ohito

A NiSource Company

Legal Notices

Public Utilities Commission of Ohio If your
complaint is not resolved after you have called
Columbia Gas of Ohio, or for general utilit
information, residential and business customers
may contact the Public Utilities Commission of
Ohio #PUCO) for assistance at 1-800-686-7826 {toll
free} from 8 a.m. to 5 p.m. weekdays, or at
http:/iwww.puco.chio.gov. Hearing or speech
lm{aalre\_d customers may contact the PUCO via 7-
1-1 (Chio relay service).

Office of Ohio Consumers’ Counsel The Ohio
Consumers' Counsel {OCC) represents residential
utility customers in matters before the PUCO. The
0CC'can be contacted at 1-877-742-5622 (toli free)
from 8 a.m. to 5 p.m. weekdays, or at
http:/mww.pickocc.org.

Rights and Responsibilities - A summary of
customer rights and responsibilities is avaitable at
ColumbiaGasOhio.com or by calling 1-800-344-
4071. Information covers rules regarding service
installation; security deposits; billing and
payment; payment plans; low-income assistance;
disconnection and reconnection of service; meter
reading and testing; usage and payment history;
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate
information and alternatives; Customer CHOICE;
privacy rights; and complaint procedures. You
may obtain a copy of the full minimum gas service
standards at the PUCO Web site or phone
numbers shoawn above.

Apples to Apples For a comparison of available
competitive natural gas suppliers, visit the PUCO
Web site at www.PUCO.chio.gov or call 1-800-
299-7271.

Bankruptcy Notices Mail to Columbia Gas of
Ohio, Revenue Recovery, 200 Civic Center Dr.,
Columbus, OH 43215.

Other Correspondence (except payments) Mail
to Columbia Gas of Ohio, P.0. Box 2318, Columbus,
OH 43216-2318

Safety Tips
Gas Odor If you smell the distinctive odor of gas:
1. Leave the building immediately. Leave the
door open, and don't use any electricity, matches
or cordiess phone.
2. Call 1-800-344-4077 away from the area and
wait for our service crew to arrive.
Call Before You Dig Call O.U.P.S. at 811 at least
48 hours before you start to dig for any outdoor
project. It's for your safety - and it's the law!
Emtgloyee Identification All of our employees and
authorized meter readers and contractors carry
photo ID. If someone claims to represent the gas
company, ask to see identification. Call the police
if you see suspicious activity.

Contact Information Corrections

If this mailing address or phone number are incorrect,
please make the necessary corrections on the lines

below.

985 Schrock Rd

Suite 100

Columbus OH 43229-1180
614-428-9290

Address

6 Gas Bill

City

State Zip code

Home Phone ( )
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Direct Testimony of Melissa L. Thompson
Attachment A

Residential Service Page 2 of 2

Detail of Charges for Gas Service

Account Number

| REDACTED [N

Statement Date

04/25/2013
60942

Service Charges Notes

Columbia Gas of Ohio

Fixed Monthly Delivery Charge $17.81
Infrastructure Replacement Program Rider $3.57
Usage Based Charges $1.38
Gross Receipts Tax @ 4.987% $1.14
Total Charges for Service This Period $23.90
Standard Choice Offer (SC0)

Hess Corporatien

Gas Supply Cost Incl Sales Tax $16.30
Total Charges For Service This Period $16.30

Standard Choice offer (SCO) customers may see a different supplier name
on their bill effective with the April billing cycle. The Public Utilities
Commission of Ohio (PUCO) approved resuits of Columbia’s second retail
gas supply auction in February. The auction set a new Retail Price
Adjustment (RPA) of $1.29 per thousand cubic feet (Mc#) for the period
April 1, 2013 through March 31, 2014. No matter which supplier's name
appears on your bill, all SCO customers pay the same price for natural gas.
The SCO rate equals the RPA plus the market price and is adjusted
monthly. If you are exempt from paying sales taxes, you will need to
submit proper documentation to your SCO supplier.

You may visit www.tax.ohio.gov/forms to obtain the Certificate of
Exemption form you need. If you would like to take an active role in your
natural gas purchases, you can shop directly for an alternative supplier
through the CHOICE program. You may also participate in CHOICE through
Your community's natural gas aggregation program, if it has one. Visit
ColumbiaGasOhio.com for more information.

In accordance with the Public Utilities Commission of Ohio's Jan. 9, 2013
order in Case No. 11-2637-GA-EXM, this bill reflects a decrease of $.05 per
Mcf in the amount Columbia Gas of Ohio collects for balancing services. A
complete explanation of changes to the balancing fee can be found at
Columbia’s website, ColumbiaGasOhio.com, or you may review the order
onthe Commission's website at www.PUCO.ohio.gov.

As a participant of the Columbia Gas Standard Choice Offer Program,
your gas is being supplied by Hess Corporation. This bill reflects Columbia
Gas charges for service and delivery of natural gas and your supplier's
charges for the ﬁas supply. For questions about your gas supply charges,
please contact Hess Corporation, One Hess Plaza, Woodbridge NJ 67095,
at 1-888-209-2625. If your questions are not resolved after you have called
your supplier, you may call the Public Utilities Commission of Ohio (PUCO)
or the Ohio Consumer's Counsel (OCC) ioll free number(s) listed under
Legal Notices in the left column of your bill.

Additional Account Information

Current Charges include
gas supply costs of $15.27 at
the SCO rate of $0.52660 per
Ccf and sales tax of $1.03.
SCO equals the NYMEX
closing price plus the Retail
Price Adjustment of $1.29
divided by 10.

Simple Energy Solutions for Your Home

Great news! Reduce your gas and water bills, plus get a $10 rebate now, when you buy a select high-
erformance, energy-efficient showerhead online at ColumbiaGasOhio.com/e-store. Or visit the sife for a
10 mail-in rebate form for eligible showerheads purchased at your local retailer. Call 1-866-542-4767 for
more information. Columbia Gas of Ohio -- doing more to help you save money, energy and the environment.

HeatShare Contribution

Administered by The Salvation Army through donations from Columbia Gas
customers, employees, and matching company contributions, HeatShare
provides financial assistance to your neighbor's who have no other options
to help maintain their natural gas service.

You can contribute to the program monthly by authorizing the amount of
your donation to be added to your monthly gas bill. For a one-time
donation, simply make your check Rayab e to the HeatShare Fund and
return it to Columbia Gas along with your regular gas bill payment.
However you choose to contribute, your donation is tax-deductible.

Monthly Centribution
$10 []
$s []
$1 [

$
One-Time Contribution
$

COHHARRIS099



OPER ACTION ==> - REMARKS 34 0823 19/33

CUST NAME ES HARRIS DESIGN SERVIC PCID CUST 001 1

SERV ADDR 2430 STELZER RD CHECKFREE-ZIPCHECK
CITY COLUMBUS ST OH ZIP 432193128 NON PARTICIPANT

POST DATE 02102014 CUSTOMER REMARKS TEXT PAGE 1 OF 1

JANET CI ADV GAS IS ON (TIME 0854 MON 2/10) ...U910814/EHERSH/PA

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson
Attachment B

F1=HELP  F2=WRK-FUN F3=QUIT F4=0RD-TAK F5=INQ F6=0ORD-EX F7=PREV
F8=NEXT FO=INQ-CTL F10=EX-CTL F11=TAK-CTL F12=INFO F14=CONTACT F24=CASH

COHHARRIS035



OPER ACTION ==> REMARKS 34 0823 19/33

CUST NAME ES HARRIS DESIGN SERVIC PCID CUST 001 1

SERV ADDR 2430 STELZER RD CHECKFREE-Z TPCHECK
CITY COLUMBUS ST OH ZIP 432193128 NON PARTICIPANT

POST DATE 04022014 CUSTOMER REMARKS TEXT PAGE 1 OF 1

HOME PHONE CHANGED FROM 6144289290, U909862
JANET HARRIS CI CONSTRUCTION IN FRONT OF HER HOUSE? NO PNDING ORDER DI
RECTLY IN CONJUNCTION WITH HER ADDRESS, SHE IS STATING HER PLUMBER IS

STATING GAS IS OFF, ADV OF SEASONAL DC, (TIME 1157 -, 11909862
/JARNOLD/PA %Epo é%ezr\?o 15 0434%&%%@

Direct Testimony of Melissa L. Thompson
Attachment B

F1=HELP  F2=WRK-FUN  F3=QUIT  F4=0RD-TAK  F5=INQ  F6=ORD-EX  F7=PREV
F8=NEXT F9=INQ-CTL F10=EX-CTL FI11=TAK-CTL F12=INFO F14=CONTACT F24=CASH

COHHARRIS038



OPER ACTION ==> REMARKS 34 0823 19/33

CUST NAME ES HARRIS DESIGN SERVIC PCID CUST 001 1

SERV ADDR 2430 STELZER RD CHECKFREE~Z IPCHECK
CITY COLUMBUS ST OH ZIP 432193128 NON PARTICIPANT

POST DATE 04142014 CUSTOMER REMARKS TEXT PAGE 1 OF 1

HOME PHONE CHANGED FROM 6144650146,
JANET CI SENT PLANT FORM OVER FOR TECH TO CONTACT CUST: CUSTOMER HAS T

ECHNICAL QUESTIONS ABOUT SERVICE THAT WAS WORKED (TIME 1311 MON 4/14)
... U910814/EHERSH/PA

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson
Attachment B

F1=HELP  F2=WRK-FUN  F3=QUIT F4=ORD-TAK  F5=INQ F6=0ORD-EX FE7=PREV
F8=NEXT F9=INQ-CTL F10=EX-CTL F11=TAK-CTL F12=INFO F14=CONTACT F24=CASH

COHHARRIS039



OPER ACTION ==> REMARKS 34 0823 REDACTED, 19/33

CUST NAME ES HARRIS DESIGN SERVIC PCID XS CUST 001 1

SERV ADDR 2430 STELZER RD CHECKFREE~ZIPCHECK
CITY COLUMBUS ST OH ZIP 432193128 NON PARTICIPANT

POST DATE 06242014 CUSTOMER REMARKS TEXT PAGE 1 OF 1

JANET HARRIS CALLED IN AND WANTS TO KNOW THE NAME OF CONTRACTOR THAT
HIT THEIR LINE. ADV INFO BASED ON PR ORDER...U904331/ESKELLY/PA-NCO

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson
Attachment B

F1=HELP  F2=WRK-FUN  F3=QUIT  F4=0RD-TAK  F5=INQ F6=0RD-EX  F7=PREV
F&=NEXT FO=INQ-CTL F10=EX-CTL F11=TAK-CTL F12=INFO F14=CONTACT F24=CASH

COHHARRIS042



OPER ACTION ==> REMARKS 34 0823 19/33

CUST NAME ES HARRIS DESIGN SERVIC PCID CUST 001 1

SERV ADDR 2430 STELZER RD CHECKFREE-ZIPCHECK
CITY COLUMBUS ST OH ZIP 432193128 NON PARTICIPANT

POST DATE 03052015 CUSTOMER REMARKS TEXT PAGE 1 OF 1

JANET CI TO DC. U913509/NPETERSON/NCO/MI

PUCO Case No. 15-0405-GA-CSS
Direct Testimony of Melissa L. Thompson
Attachment B

F1=HELP  F2=WRK-FUN  F3=QUIT F4=0RD-TAK F5=INQ F6=0RD-EX F7=PREV
F&=NEXT FO=INQ-CTL F10=EX-CTL FI11=TAK-CTL F12=INFO F14=CONTACT F24=CASH

COHHARRIS051
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