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PREPARED DIRECT TESTIMONY

OF MELISSA L. THOMPSON

Q. Please state your name and business address.1

A. Melissa L. Thompson, 290 W. Nationwide Blvd., Columbus, Ohio 43215.2

3

Q. By whom are you employed?4

A. I am employed by Columbia Gas of Ohio, Inc. (“Columbia” or “Company”).5

6

Q. Will you please state briefly your educational background and experi-7

ence?8

A. I attended Marietta College, earned a Bachelor of Arts in Communications9

and Political Science, and graduated magna cum laude from Capital Uni-10

versity Law School. I worked for two years in private practice with law11

firms in Columbus, and joined the NiSource legal department in 2012. In12

2015, I transitioned to my primary role as the Director of Regulatory Poli-13

cy with Columbia.14

15

Q. What are your job responsibilities as Director of Regulatory Policy?16

A. My primary responsibilities include the planning, supervision, prepara-17

tion and support of Columbia’s regulatory filings before the Public Utili-18

ties Commission of Ohio (“Commission”). I also develop policy to support19

the company’s energy efficiency and energy assistance programs and20

drive Columbia’s regulatory initiatives to ensure execution of the compa-21

ny’s business strategy.22

23

Q. What is the purpose of your testimony?24

A. My testimony will explain the billing and account history of Harris Design25

Services for service provided to 2430 Stelzer Road, Columbus, Ohio 43219-26

3128 (the “Premise”). I will also explain Columbia’s notification practices27

and the Company records of the Harrises contacting Columbia.28

29

ACCOUNT AND CONSUMPTION HISTORY30

31

Q. Are you familiar with the Harris Design Services’ account and billing32

history?33

A. Yes, I reviewed the Company’s records and billing statements from June34

2013 to March 2015, when Columbia disconnected gas service per the re-35

quest of Janet Harris.36



2

Q. Please explain the history of the Harris Design Service gas account?1

A. Ms. Harris shows a consistent history of paying the bill on time and in full.2

The account history, however, shows that beginning in June 2013, the Har-3

rises significantly curbed their consumption, which remained at zero4

through Ms. Harris closing the account. The billing statements supporting5

the figures shown in Table 1 are attached to my testimony as Attachment A.6

7

Table 18

Billing

Statement

Date

Beginning

Balance

Pay-

ments

Received

Budget

Payment

Plan

Amount

Actual

Current

Utility

Charges

Ending

Balance

Consumption

(Ccf)

SCO

Supplier

Charges

Apr. 25, 2013 $116.30 $39.00 $39.00 $40.20 $117.50 29 $16.30

May 24, 2013 $117.50 $39.00 $39.00 $24.28 $102.78 1 $0.58

June 25, 2013 $102.78 $39.00 $39.00 $23.64 $87.42 0 $0

July 25, 2013 $87.42 $39.00 $39.00 $23.64 $72.06 0 $0

Aug. 23, 2013 $0 $72.06 $44.00 $23.64 $23.64 0 $0

Sept. 24, 2013 $23.64 $44.00 $44.00 $23.64 $3.28 0 $0

Oct. 23, 2013 $3.28 $44.00 $44.00 $23.64 $17.08 CR 0 $0

Dec. 2, 2013 $17.08 CR $44.00 $44.00 $23.64 $37.44 CR 0 $0

Jan. 6, 2014 $37.44 CR $44.00 $44.00 $23.64 $57.60 CR 0 $0

Jan. 30, 2014 $57.60 CR $44.00 $44.00 $23.64 $78.16 CR 0 $0

Mar. 5, 2014 $78.16 CR $44.00 $44.00 $23.64 $98.52 CR 0 $0

Apr. 10, 2014 $98.52 CR $44.00 $44.00 $23.64 $118.88 CR 0 $0

Apr. 28, 2014 $118.88 CR $0.00 --- $23.64 $95.24 CR 0 $0

May 28, 2014 $95.24 CR $44.00 ---- $24.69 $114.55 CR 0 $0

June 25, 2014 $114.55 CR $0.00 ---- $24.69 $89.86 CR 0 $0

July 25, 2014 $89.86 CR $0.00 ---- $24.69 $65.17 CR 0 $0

Aug. 25, 2014 $65.17 CR $0.00 $25.00 $24.69 $40.48 CR 0 $0

Sept. 24, 2014 $40.48 CR $0.00 $25.00 $24.69 $15.79 CR 0 $0

Oct. 23, 2014 $15.79 CR $0.00 $25.00 $24.69 $8.90 0 $0

Nov. 24, 2014 $8.90 $0.00 $25.00 $24.69 $23.59 0 $0

Jan. 7, 2015 $23.59 $25.00 $25.00 $24.69 $23.28 0 $0

Jan. 28, 2015 $23.28 $25.00 $25.00 $24.69 $22.97 0 $0

Feb. 27, 2015 $22.97 $25.00 $25.00 $24.69 $22.66 0 $0

Mar. 6, 2015 $22.66 $0 $25.00 $24.69 $47.35 0 $0

9
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NOTIFICATION PRACTICES1

2

Q. Based on Columbia’s standard notification practices, as is noted in the3

testimony of Ms. Pusecker, would Columbia have left a door hanger noti-4

fication when it could not get access to relight the property?5

A. Yes, Columbia would have left notifications at the Premise. I will defer to6

Columbia Witnesses Long and Pusecker to discuss the factual specifics with7

this case and the training provided by Columbia, but I do know that Co-8

lumbia historically leaves notice as a door tag when disconnecting gas ser-9

vice or when Columbia personnel are unable to re-enter the premises to10

pressure test house lines and to relight appliances.11

12

Q. Is Columbia working to implement a more robust notification for times13

when it cannot obtain access to a premises?14

A. Yes, Columbia is currently finalizing a process by which it will automatical-15

ly mail “cannot get access” notifications to the account mailing address and16

service address. This process is being implemented to provide an additional17

method of notification in the event the customer does not receive the notifi-18

cation left via door tag.19

20

Q. Even without an additional letter being sent, does a door tag inform21

customers that Columbia cannot reestablish service?22

A. Yes. The door tag provides customers with actual notice of a disconnection23

when Columbia cannot complete required repairs or inspections. Posting a24

notice in a conspicuous place when a customer is not at the premise is an ac-25

cepted method contemplated by the Commission’s rules to notify custom-26

ers. See, e.g., Ohio Adm. Code 4901:1-13-09(B)(2), 4901:1-13-09(C)(3), 4901:1-27

18-06(A)(2).28

29

Q. How does this practice relate to dig-ins?30

A. For dig-ins, when Columbia’s facilities have been struck and are possibly31

blowing gas, Columbia is permitted to discontinue gas service pursuant to32

its tariff “whenever deemed necessary by the Company for safety reasons.”33

See Section I, Part 16, Third Revised Sheet No. 4. Likewise, the Commission’s34

rules permit a disconnection of service when supplying gas creates a safety35

hazard to consumers or their premises or when disconnection is reasonably36

necessary. See Ohio Adm. Code 4901:1-18-03(D). When the hazardous condi-37

tion is corrected, Columbia restores service. The Commission’s rules in Ohio38

Adm. Code 4901:1-13-05(A)(3) require Columbia to conduct a pressure test39
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when reestablishing service. When Columbia cannot reconnect service be-1

cause it cannot obtain access to conduct a pressure test, it leaves a notice via2

a tag in a conspicuous place to indicate that it cannot obtain access inside a3

premises to reestablish service in accordance with the Commission’s rules.4

5

CALL CENTER CONTACTS6

7

Q. The Harrises allege that the water damage was discovered at the Premise8

on February 7, 2014. Did the Harrises contact Columbia before this time to9

confirm whether gas service was on at the Premise?10

A. No, the Harrises did not contact Columbia to inquire about gas service to the11

Premise.12

13

Q. When did the Harrises contact Columbia after February 7, 2014?14

A. Columbia’s first record of the Harrises contacting the call center was on15

February 10, 2014.16

17

Q. What was the nature of this phone call on February 10, 2014?18

A. The remarks of this call note that Ms. Harris was advised that the gas was on19

at the Premise. Because of the dig-ins on September 16, 2013 and November20

15, 2013, and because Columbia could neither enter the Premise to pressure21

test the house lines, nor relight the appliances, gas was on up to the meter22

valve.23

24

Q. Did Ms. Harris contact Columbia thereafter?25

A. Yes, Ms. Harris contacted Columbia again on April 2, 2014. According to the26

remarks on the account, Ms. Harris advised Columbia that her plumber27

stated the gas is off. Ms. Harris also contacted Columbia on April 14, 2014 to28

request information regarding the service line replacement. Ms. Harris con-29

tacted Columbia on June 24, 2014 to request the name of the contractor that30

hit the gas line at the property. Finally, Ms. Harris contacted Columbia on31

March 5, 2015 to request a disconnection of gas service and closing of the ac-32

count. Columbia’s account record remarks summarizing the calls listed33

above are attached to my testimony as Attachment B.34

35

Q. Does this complete your Prepared Direct Testimony?36

A. Yes, it does.37

38
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