Ohio ‘ Public Utilities S e

Commission
13- 267 -EL-GAG August 2004

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicanis should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form,
You may also download the form, by saving it te yeur lacal disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Mame_City of Canml Fultogn

Address_ 155 E. Market St., Canal Fulton, (his 44614

PUCO Certificate # and Diate Centified_13-752F (1) lssped November 9, 2013
Telephone # (330) 854-2238 Web site address (i any) www.clivofcanalfulion-ob.gov

A-2  Exhibit A-2 “Awthorizing Ordinance® provide a copy of the ordinance or resolution
authorizing the formation of 3 governmental aggregation program adopted pursuant o

Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan® provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

Terms and conditions of enrollment including:
& Rates

' Charges
*  Switching fees, if any

Paolicies associated with customers moving intodout of aggregation area
Billing procedures

Procedures for handling complaints and disputes including the toll-fres
ielephone number and address for customier contacts
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Exhibit A-4 Automatic Ageregation Disclosure-“Opt-out Form” provide a copy of
the disclosures™opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering serviee. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Mame Charlene Rericha

Title_Marketing Support Analyst
Business address 341 White Pond Drrive, Akron, Ohio 44320
Telephone #_(330) 315-7215 Fax #_(330) 245-5619
E-mail address (if any)_crericha@fes.com

Contact person for Commission Stafl use in investigating customer complaints

Mame Rebecea Pastier

Title_Marketing Support Analyst
Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone #_(330) 436-1402 Fax # (330) 3159162

E-mail address (if any)_rpastier({@fes.com
Applicant’s address and toll-free number for customer service and complaints
Customer Service address 341 White Pond Drive, Akron, Ohio 44320

Toll-free Telephone # (866) 636-3749 Fax #f (888) 820-1416
E-mail address [lf any) 0fa

/ ?;j'{l,_?h)).l)'r

Signatare Applimnt&'l‘l!ln Vs

Sworn and subseribed before me this éb day qpsmm‘ff 2(:3‘\_')

Uhang "G \f’f[“cif\ M D.‘ﬂfm Clexle

[ Signature of official administering oath Print Name and Title
1

\
\_

Ngn sy 50, 2607
My commission expires en QL /
F S




AFFIDAVIT

State of Cjﬁl"-Q : i oy
g,

Q {Tawn)

County of {_JOLCK -

o
E‘J"[I‘l I»."k‘n. A n\?ll , Affiant, being duly sworndaiTirmed according to law, deposes and sy that:

I-Ilehc is the {\ﬂr\r‘lf N{Wﬁkﬁ@( {Office of Affiant) of (\amgﬁ TL,LQ'EH (Mame of Applicant);

That hefshe is suthorized to and doca make this affidavit for sald Applicant,

L

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if' any substantial changes occur regarding the information provided in the
application,

The Applicant herein, atiesis it will timely file an annual report with the Public Uiilities Commission
of Ohio of ils intrastste gross receipts, gross earnings, and sales of kilowati-hours of electricity
pursuant to Divisien (A} of Section 4905,10, Divisien (A) of Section 4911.1%, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests thet it will timely pay any assessmenis made pursuant to Sectlons
4903, 10, 4911.18, or Division F of Section 4928.06 of the Revised Code,

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopled pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests thet it will cooperate fully with the Public Utilities Commissien of Ohio,
and its Staff on any utility matier including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, atlests that it will fully comply with Section 4928.09 of the Revised Code
regirding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state andior federal rules and regulations
conceming consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that amy entity with whom it has a
comractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Thilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohia,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
eccordence with the emergency plans and other procedures as may be determined approprinte by the
Commission.

. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere

to the reliahility standards of (1) the North American Electric Reliability Council (NERC), i2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertaing to the fefvices the Applicant is offering)



1. The Applicant herein, atbests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposés or contact person for Staff use in investigating
customer complaints,

12, The Applicant herein, attests that if the opl-out is in draft form, the Applicant will docket the final opt-
out (ineluding beginning and ending dates of the 21-day ~out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct o the best of hisher knowledge. information, and belief and that

h n?:ﬂlﬂ!- said Applicantto be able to prove the same al any hearing hereof.
/ey,
o 7 Bl ki

Signarure of & Title”

Sworn and subscribed before me this_2L> __ day nf_ém:ixbL.M_
" Year

Month

Teresa Y Dolen Cledde

Print Name and Title

My commission expires A 20)
L

s




Submitted to:
The Public Utilities Commission of Ohio

CERTIFICATION APPLICATION FOR A
GOVERNMENTAL AGGREGATOR

City of Canal Fulton, Ohio

155 E. Market Street
Canal Fulton, Ohio 44614

330-854-2225
330-854-6913 (fax)

September 3, 2015



Exhibit A-2

Authorizing
Ordinance



RECORD OF ORDINANCES

WHEREAS, tha Ohio islatuse has onacted sleatric
daragulation lagislation ("Am, Sub. S.B, Ko. 3"} which
eutheriges the letlslative anthoritiss of municipal
corporations, townships and counties to aggregate the ratail
alectricsl loads logated in the respective jnrisdictions and
to enter inbo sexviee agroements to Facilitate for thesa loads
tha purchase and ll.l.n of slectzieity; and

WHEMEAS, such 1-11151:.{1“ anthordtias may exarciza such
anthority Jointly F&ﬂ any other legislative amtheritias; and

i
|| vEEREAS, gof i aggregation providas an cpportunity for

rapidential and Imiiness customers collactivaly to
pasticipate in potential bensfits of alectmicity
dazegulation 19":1 alsctsie ratas which they wonld nct
othearwise ba ah:l.t have individdllly; sad

WEERERD , this < peska to esiablish a governceotal

aggragation with ept-ont provisions punsuant to
Saction 4928 20, o Bevised Code (the "Aggregation
Program®) , for the| residents, businagses and other alescizic
congmmern in tha c{nq and in conjmmotion dointly with any
othar municipal tisn, township, ccanty ox othex
political subdivision of tls Stata of Chio, as na parsittsd by

i
1

BOW, THERERORE ui:wmm:ummwmnnw
mfm,mk TEAT:

Seatien 1: Thik Cowmoil finds and dotarmines that it is in
the| best inteswst of the Clty, lbs residents,
brxalLs sse3 and othor elsutric consummrs locatad

. m‘g:mumuutmmqm
Agygregation

~.L ‘,maqumquﬂwdmm
hhmﬂmﬂ&wmﬁlm
lowds




RECORD OF ORDINANCES

Baction 2:

aggregated and will provide Tor the cpt-out
ﬁhwumﬁmaﬁm

directed to submit the following .
stion to the alectora of the Clty at me
general aledticn on NevambarS , 200%.
1 the City of Canal Fulton have dhe
authority to agyregate the retail electrie
located in the' City, and far that
@, snbtar inke garvice agionments to
£ tats for those loads the mala snd
se of aleckricity, such aggregation to
al&lutstnoptmﬁ -

The Clark of this Councdl ia iastsucted
teiy to file & cortified copy of this
and the proposed forpm of the ballot
ticn with the County Board of Rlactious not
leas than savanty—£ive (78} days grior to
5, 2002.7 Aggregution Program shall

‘not take effect unless oppzeved by a majoxdty

oF | the elactors voting gpon this Ordipsmace and
e Aggregaticn Progeas providdd fox Lezwio at
the slection hald pursmant to this Sectden 2

A Saotion 4928.20, Ohic Ravised Cods,

i

Dosn the cyproval of o mejoxity of the slectoxs
voting at the slectien provided for in Section -
2 of this Ordinanca, this Couneil individually

" or|jointly with amy other politicsl

wvision, ehall davelsp a plan of cperation
governancs for the Aguragatien Pregzem.
Bafore adopting such plan, this Comncil ehall
¢ at least two public bearings on ths plan.
ore tho first heaxing, nobtize of Ehe
heazings shall bo published ence » week for twe
o tive weeks in m nawspspar of general
circplatien in the City., The nobice shall
the plan and state the data, time,
lﬂ#lmtiun!udum‘ We plan adopted -

?L;ﬁis Cotmnodl shall aggregete the alsetriesl
=1

of any alectric load center within the
City mlegs it in advance olparly dizclowes to
peTscn cvming, ewvupying, contrelling, or
tha load ceotar that the permon will ba
avbomaticoally in the Aggregation
Prograw and will remain so enzelled unless the
o afficmatively ‘elscta by a siabed
nekt £0 bBe zo anzolled, The
disclosurs shall state prasinently the ratas,
charges and othar tarms and eopditdons of
enrollmant. The stated procsduxe ahall allow




RECORD OF ORDINANCES

any porson enrcolled in the Aggregation Frogran
the cppowtunity to opt-out of the program evezy
two years, without peying a switching fes, »Any
such perass that opte out of the hggregation
jram purstant to the stated procedure shall |
t to the standayd sesvice offer providad
r division (a) of Sectlion 49285.14 ax
i en {d) of Sectiem 4528.38, thic Bevieed
until the person chooges an altexnative
&, _

Sechion 4: mﬁumumumawhu
makgency engure, the imedinta pazpage of
which is neesassary for the preservatien of the

Lic percs, bealth, safety, and welfare of

thai City of Canml Folton, suclk emscgency
Sn that the desdline fox grbmitting
ipshes €2 the alectorats is Angmat 22, 2002,

. exp thiz Ordinance shall take affast and

be in foll force immediabtely Wpon its passage.

’ Ay

ATTHEIT: . ' .. Shawn Kecney, Mayor (-""",-‘ .

- s
Aﬂm«- rﬁ:ﬂz‘v -
Sharon Reiter, Clack-of-Counoil

_—

I, !Il-l.wu. nd.m,' k—of-Commail of the

: Clty of Cannl
Fulten, Ohdo, de cartify that this iy & troe and
corrmet dopy of A€ 02, anly adepted by the Cotmeil
of the City of Fulten, we the date of 7~ .
2002, and that of the foraegoing Cidinanoe was duly
mede by pesting and corrset copies therecf at six of the

wast poblic placed in sald ccrperation as determined by
Council ag follews: Powt Office, Peblic Xibzary, Townabip
Hell, @iant Engls; Svparmwrket, Hesitage dguale Phacsiecy, and

, conmencing en the 47 day of M: ° r 20032,

AT

nsh.-:un Reiter, Clerk-wi-GComnoil




Exhibit A-3

Operation
And
Governance Plan



RECORD OF ORDINANCES

Dowyorn Loyl Bl Ine

i YT
Ordinance No. __Zb =03 awqig;hk;[._.__.’ 2003
v o

AN ORDIHANCE AUTHORTZING THE
ADOPTICH OF AN ELRCTRIC PCWER

FLAN ©F OPERATION
AND GOVERNANCE FOR THE CITY OF
CAMAL FULPON, AND DECLARING AN
EMERGCERCY .

WEERELAS, the mlactorats of the ity of Canal Fuolton has
previsusly avthorized the City to determina the bast policy
for the commumity's residents relating to slocktric power
aggregation, and

WHEREAS, the Qouncil cf the City of Canal Fulton has
pravicusly authoriied au agresment with Pirst Energy Services
to provide s contagt for slectric ssrvices.

: BE IT OBDAINED BY TEE COUNCIL OF THE CITY OF CANAL
FULTON, OHIQ, THAT:

Saction 1: The Council of the City of Canal Felion hercby
adopts an Electria Power Aggregation Plan of
. Operation and govarnance for the City of Canal
Fulton pursvant to PUCO regulaticns.

Seotion 2: A capy of said Plan is hereby attached and
marked as Exhibit "A" and is mads a part herecf

Saction 3: This Ordisance is hereby detsrmined tc be an
emarganoy meAsure, the immediata passags of
which i= pecassary for tha praservation of
publis peace, health, safety, and welfars of
the City of Canal Falton, such emergency
in that the City wants to take advantage of
aggregation as soon as possibla, wherefore this
Ordipance shall taks effect and be in full

forde imnediately npon ita passags.
L/ﬂ%
Shawn Kecuoy, Mayok——

Sharon Reiter, Clerk-of~Counail
I, Sharon Reiter,; Clezk-of—Council of the City of
Falton, Ohis, 45 hereby cexrtify that this is a true and
correct copy of Oxdinanca J§ -03, daly adcpted by the
Couneil of the City of Capal Fulton, on the dats of
, 2003, and that publigation of the

ng Ordinance was duly mada by posting true and eorract
copias thezreof at six of the most public plaves in said
corparation as detarmined by Couneil asz follows: Poxt Offica,
Publis Library, Township Hall, Giant Bagle Supesmazket,
Heritage Square Pharmasy, ~ahd entrances te Couwnedil ’
ll.l?h far paricd of .".I.:Emn'_d-l:gl; oopmeancing an the

: o3

E




City of
Canal Fulton

Electric Power
Aggregation Plan
of Operation and

Governance

June 17, 2003
(As revised: July 6, 2009)



City of Canal Fulton
Electric Power Aggregation
Plan of Operation and Governance

.. INTRODUCTION

Amended Substitute Senate Bill 3 (*5.B. 3") opened Ohio’s retail electric market as of Janvary 1,
2001. S.B. 3 authorizes customer choice in the selection of suppliers of retail electric generation and
declares electric generation service, sggregation service, power marketing, and power brokering as
competitive retail alectric services. The legislation gave the Public Utilites Commission of Ohio ("PUCQ")
authority to adopt rules regarding the development of a competitive retail electric market in Ohio and
authority to promulgate rules on governmental aggregation. .

Large industrial and commercial consumers with sophisticated electric operations use their size and
expertise to obtain lower electric power rates, Individual residential and smal! commercial consumers are
typically unable to abtain significant price reductions since they lack the bargaining power, expertise and the
economies of scale enjoyed by iarger consumers. Aggregstion, the combining of muitiple electric loads,
provides the benefits of retail electric competition for consumers with lower electric demands.

Govemment aggregation, the combining of multiple ekectric loads by a municipality, provides the
means through which Canal Fulton residential and commarcial consumers may cbtain the econamic benefits
of Ohic's competiive retail electric market. The Canal Fulton Aggregation Program combines the electric
loads of residential and small commercial customers to form a buying group ("Aggregation Group®). The City
of Canal Fulten will act as Purchasing Agent for the Aggregation Group. This means that Canal Fulton will be
a Governmental Agaregator, as defined by Ohio law and the ruies established by the PUCO, and shall act on
behalf of Ohio Edison (CE) customers in the City to obtain the best electric generation rate for consumers
who participate in the Aggregation Group.

II. PROCES

In November 2002, Canal Fulion volers approved the development of a form of government electric
aggregation known as “opt-out’ aggregation. Under the opt-out program, all OE residential and commercial
customers in the City are automalically included as participants in the program unless they opt-out of the
program by providing written notice of their intention not to participate. As required by state law, the City
C;U"ﬂ passed an Qrdinance, which autherized submitting the selection of apt-out aggregation to the City's
voters,

In addition to oblaining necessary City Council approvals, the City is also required to comply with
various PUCO regulations. The City will file an application with the PUCO for certification as a Govemment
Aggregator as soon as the City Council Approves the Plan, on or about July 1, 2003. As required by the
requlations, the City developed this Aggregation Plan of Operation and Governance (*Plan”). The City
advertised the Public hearing dates to discuss tha Plan in the Massillon Independent As required by the
PUCC's requiations, two hearings were canducted on June 17, 2003 and July 1, 2003. The Opt-out notice
for the City's Program will be sent to all electric customers in the City upon approval of this Plan, setting forth
the rates, terms and conditions of the program, and giving 21 days to opt out of the Program.

By vote of the City Council of Canal Fuiton on May 20, 2003, the City selected FirstEnergy Solutions
Corp. {FES}, 2 subsidiary of FirstEnergy Corp., as its Retail Electric Generation Provider, to provide the
electric power for the Canal Fuiton Aggregation Program at this time. The City then chose to continue
service with FES through contract extensions. The current program with FES will run through Apnil 2012.
Under this program, Ohic Edison (OE)] will still deliver the alectricity purchased from the City's provider, FES,



to customers, customers will receive orly one bill (from OE), and all metering, rnpalrs and emargency
service will continue to be provided by OE.

. DEFINITIONS
In order to clarify certain terminclogy, the following terms shall have the meanings set forth bedow:

"Aggregation Prograr™ means the program developed by the City of Canal Fukon, as a Govermnmant
Aggregator under Section 4928.20 Ohio Revised Code, to provide OE customers in the City with retail
electric generation services.

‘Government Aggregator” means the City and its legislative authority acting as an aggregator for the
provision of a competitive retail electric service under the authority conferred under Section 4928.20 of the
Chic Revised Code.

“Member® means a person enroiled in the Canal Fulton government Aggregation Group for compedtitive retail
electric services.

"Retail Electric Generation Provider”® ("Frovider’) means an entity certified by the Public Utiliies Commission
of Ohie ("PUCO") to provide competitive retall electric service(s), and which ig chosen by the Cily to be the
entity responsibla to provide the required service related to *“Government Aggregation™ as defined in Section
4928.20 of the Ohio Revised Code and applicable provisions of the rules of the PUCO.

“Competitive Retail Electric Service™ ("CRES") means a component of electric reteil service thal is deemed
competiive pursuznt to the Chio Revised Code or pursuant to an order of the PUCO.

. OPERATIONAL PLAN:

A Aqaoregation Services

1. Provider: Canal Fullon will use a contracior (“Retail Electric Generation Provider”) to perform and
manage aggregation services for its Members. The Cily has selected FES fo be its Provider at this time.
The Provider shall provide adequate, accurate, and understandable pricing terms and conditions of service,
including any switching fees and the conditions under which a Member may rescind a contract without
penalty. The Provider must provide the Gity, if requested, an eiectronic file containing the Members usage,
and charges. The Provider must have a local Canal Fulton phone number or a toli free number for Members
1o call.

2 Dalsbase: The Reiail Electric Generation Provider will build and maintein @ database of all
Members. The database will include the name, address, Ohio Edison account number, and Retall Electric
Generation Providers account number of the Member, and other pertinent information such as rate code,
rider code (if applicable), most recent 12 months of usage and demand, and meter read cycle. This
database will be updated at least quarterly. Accordingly, the Retail Electric Generation Provider will develop
a process to be implemented that will be able to accommodate st 8 minimum Members who (i) leave the
program due {o relocation, opting out, efc. (i) decide to enter the Program; (iii) refocate within the City, and
{iv) move into the City and desire to enter the Program. This datsbase shall also ba capable of eliminating
PIPP customers from the Program, shoukd that be necessary, and those who have opted aut.  The Retail
Electric Generation Provider will use this database o perform bill awdits for derical and mathematical
accuracy of Member bills.

3. Member Education: The Retail Electric Generation Provider will develop, with the asalastance of the
City, an educational program thet generzslly explains the Aggregation Program to Members, provides
updates and disclosures mandated by Ohio law and PUCO rules, and implements a process to deal with
allowing any person enrolled in the Aggregation Program the opportunity to opt out of the program at least



every two years, without paying a switching fee to the City or the Provider. See Appendix A for a detailed
description of the Education Process.

4. Customer Service: The Retail Electric Generation Provider will develop and administer a customer
service process, that at a minimum will be able to accommodate (1) Member inquiries and complaints about
billing; and {ii) answer questions regarding the program in general. This process will include at a minimum a
description of how telephone Inquiries will be handled, either internally or externally, how invoices will be
prepared, how remittance of payment will be dealt with, and how collecions for delinguent accounts will be
addressed. See Appendix B for a detailed description of the Customer Service Plan.

6. Billing: Canal Fulton will use the Retail Electric Generation Provider, or it's designated agent, lo
provide billing services to each Member for the Competitive Retail Electric Services, with no additional
administrative fee. At this tme, Ohio Edison will render the billing statement, which should be consistent
with all applicable guidelines issuez by the PUCQ. As this market develops, Canal Fulton may, at its option
and in consultation with the Provider, change this function to the Retail Electric Generatian Provider or a
billing agency.

7. Compliance Process: The Retail Electric Generation Provider will develop intermal controls and
processes 1o ensure that the City remains in good standing as a Governmant Aggregator that complies with
all laws, rules and regulations surrounding the same, as they may be amended from time 10 tme. it will be
the Retail Electric Generation Providers responsibility o deliver pericdic reports thal will include at a
minimum (i) the number of Members participating in the Program; and (i) a savings estimate or increase
from the previous year's baseline. The Retail Eleciric Generaticn Provider will also develop a process 1o
manitor and provide nolification of any changes in laws, rules or regulations.

8. Notification to Ohio Edison: The City's OE consumers that do not opt-out of the City's Aggregation
Group will be enrolied =utomatically in the Aggregation Program. Participants in the City's Aggregation
Group will not be asked to take other affirmative steps in order to be included in the Group. To the extent that
OE requires notification of participation, the City will coordinate with its Provider 3o provide such notice to
OE. The Provider will inform OE of any individuais who may have bsen permitted to join the Aggregation
Group after the expiration of the enrollment period.

B. Power Supply Agreement

The Power Supply Agreement will provide for the Provider to serve the City's Government
Aggregation Group. Under the Agreemant, the term for pcwer supply to Mambers will be for four years from
the beginning of service.

C. Canal Fulton’ Retail Ele

FES satisfies each of the following requirements:

* Has sufficient sources of power to provide retail firm power to the residents and businesses of Canal

Fulton.

Is a licensed Federal Power Marketer with the Federal Energy Regulatery Commission.

Is certified as @ CRES by the PUCO,

Is registered as a generation supplier with OE.

Has a Service Agreement for Network Integration Transmission Service under FirstEnergy's Open

Access Transmission Tariff.

Has a Service Agreement under FirstEnergy's Market-based Rade Tariff,

s Has the comporate structure to seil retail firm power ta the OE customers in tha City.

= Its Electronic Data Interchange computer network i8 fully functional and capable of handling the OE retall
electric custorers in Canal Fulton,

* Has the marketing abilty to reach all OE retail electric customers o educate them on the City's

Aggregation Program.




Has a call center capable of handiing the City's Aggregation Group customer calls.
Has a toll-free number as required by the PUCO for custormer service and complaints related to the
City's aggregalion program.

» Wil hold the City financially harmless from any financial cbliggtions arising from supplying power o the
QF retail electric customers in the City.
Satisfies the State of Ohia's, FirstEnergy's and the City's credit requirements.

» Wil execute the Power Supply Agreemant.

= Wil assist the City in filing the annual reports required by the PUCO and Section 4805.10(A), Section

' 4911.18(A) and Section 4328.06(F) of the Ohio Revised Code.
» Wil assist the City in developing a Consumer Education Plan.

. Activation of Service

After a notice is sent out ta all eligible electric customers in the City providing 21 days to opt out of
the Program, all customers wha do net opt out will be automatically enralled in the Program. Generation
service activation will occur thereafler without consumer action beginning on the customer's normal meter
read date within the month when power deliveries begin under the Aggregation Program.

E. Changes, Extensicn or Renewal of Service

The current Agreement for power supply service with FES will provide service for four years
beginning upon activation of service. If the Agreement is extended or renewed, Members will be notified as
required by law and the rules of the PUCO as to any change in rales or service conditions. At least evary
two years all OE customers in the City will be given an opportunity to opt into or out of the Program, and
reasonable nolice will be provided as reguired by law and PUCO rules, Patticipants will also be nolified of
their right to select an alternate generation supplier and of their ability to return to OE’s Standard Service
Offer.

F. Termination of Service

In the event that the Power Supply Agreement is terminated prior to the end of the term, each
individual Member of the Aggregation Group will receive written notification of the termination of the Program
at least sixty {50} days prior 10 termination of service. if the Agreement is not extended or renewed, Members
will be notified as required by law and the CRES nuiles of the PUCO in advance of the end of service.
Members will also be notified of their right to select an altemate generation supplier and af their ability to
return to OE’s Standard Service Offer upon termination,

G. Opt-In Procedures

OE customers will be automatically enrolled in the Program after a 21 day opt out peried, unless |
they retumn the form to be provided, notifying the Provider that they do not want to parlicipate. CE
consumers in the City may request to join the Aggragation Group after the expiration of the enraliment pericd
by contacting the Provider, who $hall determine whether to accept them into the Program, and at what rate,
subject to written policies mutually agreed upon by the City and the Provider. The agreed upon policy shall
be consistent with OE’s service aclivation requirements. Aggregation Group participants who move from one
location lo ancther within the corporate limits of the City shall retain their participant status.

H. Opt-gu! Precedures

QE consumers may opl-out of the City's Aggregation Group at any time during the opt-out
period without additional fees charged by the Provider or the City. Aggregation Group participants who
switch 1o a different generation supplier after the expiration of the Opt-aut period will be allowed to do 8¢ In
correlation with the consumer's next scheduled meter read date but will be charged a switching fee to be



billed on their final bill from the Provider. Such switching fee will be clearty stated in the opl-cut notificaticn.
Switching to a different generation supplier an the next meter read date, however, wilk ocour when the next
meter read date |s bwelve (12) business daye or more from the date of the consumer's natice of intent to opt-
out of the Aggregation Group. Notification of intent to opt-out of the Aggregation Group may be made by
contacting the Provider by telephane ar in writing. Gonsumers who opt-out of the Aggregation Group will
defauit to OF's Standard Service Offer, until the consumer selects an alternate generation supplier.

I Rates
Residential Rates:

The following rate structure will apply for Canal Fulton’s Aggregation Program. An opt-out
notification wili be sent to all eligible residents in accordance with PUCQ guidelines.

July 2008 ~ April 2012;

Residential Rates

Rate RS - General Residential Rate* & % Discount
Comntercial Rates

Rate GS ~ General Service to 288 kWd* 4% Distount

The residential members of Canal Fulton's program are guaranteed to save six percent on electic supply for
2009 through 2012, This percentage discount will be taken off the "price to compare”. The price to compare
— which varies each month depending on usage — represents the amount of bypassabie charges aveided
when a member switches to an altemnative supplier, such as FirstEnergy Solutions.

To estimate what the savings per kilowatt-hour will be by joining this program, the price to compare on the
elactric bill will be used. The price to compare will help determine the amount to be saved by switching to
another energy supplier. The caiculation would be to multiply the price to compare by .94 (84%). Then take
that result and subtract it from the price 1o compare appearing on the bill to estimate the savings each month
on electric supply.

*Ohio Edison's regulated distribution charges will also apply to each of thesa rates.

1 ther Cos
Government Aogregation Members are required by OF to pay & one-time $5.00 awilching fee. This

fee will be paid by the Provider on behaif of the residents.

K- niversal "-L..=-.l." A QITHE LAISWIMEr £

The Ohio Depariment of Development (QDOD), under the electric restructuring law, will provide one-
stop shopping for w-income assistance programs. There are five low-income assistance pregrams: 1)
Percentage of Income Payment Plan (PIPF}, 2) the Home Energy Assistance Pragram, 3) the Home
Weatherization Assistance Program; 4) the Ohio Energy Credit Program; and 6) the Targeted Energy
Efficiency and Weatherization Program. Ohio law allows the Director of the Ohie Department of
Development to aggregate consumers that participate in PIPP and to competiively auction tha generation
supply for PIPP customers. Accondingly, PIPP cusiomers may be included in the State's PIPP customer
aggregation. To the extent permitted by Ohlo law and the PUCO, PIPP customers will be inciuded in the
City's aggregation uniess they choose 1o opt out.

V. EL GOVE! GUIDELINES



A, City Council shall approve through Resolution or Ordinance the Plan of Operation
and Govemance for the Aggregation program and any Amendments thersto.

B. The City shall contract with only Retail Electric Generation Providers certified by the
Public Utilities Commission of Ohio for the provision of Competitive Retall Electric
Service to the Aggragation Program Members.

C. The City will require any Provider to disclosa any subcontractors that it uses in
fulfillment of the sérvices described above.

L. The City will require the Provider to maintain gither a toll free telephone number, or
a telephone number that is local to City residents who are Members.

E All cosis of the Aggregation Program development/administration will be paid sither
through the general fund andfor through the inclusion of a percentage adder that
will be added to Member bills,

F. As z part of the Opt-Out process, the City will notify eligible customers of the terms
and calculation of any deferrals, if applicable, as well as the City's decision, If applicable,
10 elect not to receive standby service from the ulility and any cusiomer impact as a
result of that election.

w1, ILI

THE CITY SHALL NOT BE LIABLE TO PARTICIPANTS IN THE AGGREGATION GROUP FOR ANY
CLAIMS, HOWEVER STYLED, ARISING OUT OF THE AGGREGATION PROGRAM OR THE PROVISION
OF AGGREGATION SERVICES BY THE CITY OR THE PROVIDER. PARTICIPANTS IN THE
AGGREGATION GROUR SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER
PURSUANT TO THE PQWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES.

VIl.  INFORMATION AND COMPLAINT NUMBERS

Copies of this Plan are available from the Clty of Canal Fuiton free of charge. Calt the City of Canal
Fuiton Law Department at 330-375-2030 for @ copy or for more infommation.

Any electric customer, including any particlpant in the City’s
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or to make a complaint against the
Program, the Provider or OE. The PUCO may be reached toll free at 1-
800-686-7326.



Appendix A — Education Process

The Provider will develop the educational program in canjunction with the City. Its purpose will be to

explain the aggregation pregram to its members, provide updstes and disclosures as mandated by State law
and the rules of the PUCO, and provide the opportunity for the members to opt cut of the program. The
following are the program components:

1.

Each residence and eligible business within the limits of the City will receive via U.S. Mail notification
of. what government aggregation means, their membership in the governmant aggregation program,
the procedure which must be followed in order to opt out of the program, the price that they can
expect to recaive as a member of the program, a list of frequently asked questicne and the deadiine
for returning the opt out form. See the attached opt-out notification letter.

The Provider will work with the City to provide opportunities for educating residents in the City about
the Program and consumer rights under the law, PUCO rules and this Program. In addition, the
Provider and City will work to provide education about and other opportunities for energy efficiency
measures to heip consumers reduce energy consumption.

The Provider will provide updates and disclosures as mandated by State law and ruies of the PUCO.
See attached Terms and Conditions document.

Tha opt-out opportunity will be provided to the members of the program at least

every three years., Should conditions, suppliers, price, or any other component of the program
change within the opt-out period, participants will be giver a notice of their opportunity 10 opt out of,
of into the program.



AppendixB - stomer Servi

A Member Access:

1. FES shall ensure Members reasonable access to its service representatives to make
inquiries and somplaints, discuss charges on Member bills, and transact any other business.

2, Telephone access shall be toll free and afford Members prompt answer times during normal
business hours, as follows:

FirstEnergy Solutions Corp.

341 White Pond Drive, WAC-B-3

Akron, Ohio 44320

Toll-free telephone number: 1-888-254-6539
Hours: M-F, 8:00 a.m.- 5:00 p.m.

3. FES shall pravide a 24-hour autcmated telephone message instructing callers to report any
service interruptions or elactrical emergencies to Ohio Edisen,

B. Member Complaints:

1. FES shall investigate Member complaints {including Member complaints referred by Ohic
Edlsun} and provide a status repart within five calendar days following receipt of the complaint

2. The consumer, when the complaint is made directly tc FES; or
. The consumer and The Public Utilities Commission of Ohio Staff ("Commission Staff'), when
a complaint is referred to FES by the Commission Staff.

2. If an investigation is not completed within 14 calendar days, FES shall provide siatus repors
to the consumer and the City, or If applicable, to the consumer, the City and the Gommission Stalf.

Such status reports shall be provided at five-day intervals until the investigation is complete, unless
the actior that must be taken will require more than five days and tha Member has been so notified.

3. FES shall inform the consumer, or the consumer, the City and Commissicn Staff, of the
results of the investigation, orally or in writing, no kater than five calendar days after completion of the
investigation. The consumer, tha City, or Cemmission Staff may request the report in writing.

4, If a residential consumer disputes the FES report, FES shall inform the consumer that the
Commission Staff is available to help resolve informal complaints. FES shall provide the consumer
with the current address, localftoll frea telephone numbers, and TDD/TTY telephone numbers of the
Commission’s consumer services department.

5. FES shall retain records of Member complaints, investigations, and complaint resolutions for
one year after the occurence of such complaints, and shall provide such records to the commission
staff within five calendar days of request.

6, FES shall make good faith efforts to resolve disputes.

C. Member Billi nd P

1. FES shall arrangs for Ohio Edison or its agent to bill Members for such servicas according
to a terff approved by the commission.  Member bills issued by or for FES shall be accurste



and understandable, be rendered at intervals consisient with those of Ohio Edison, and
contain sufficient information for Members to compute and compare the total cost of
competitive retail slectric service (). Such bills shall aiso include:

a. The Members name, billing address, service address, the Member's EDU account
number, and if applicable, FES account number;

b. The dates of service covered by the bill, an itemization of each type of
competitive service coverad by the bill, any related billing components, the charge for
each type of service, and any other information the Member would need to recalculate
the bill for acouracy;

¢. The applicable billing determinants, inciuding beginning meter reading, ending meter
reading(s), demand meter raading{s), multipliers, consumption(s), and demands;

d. For Member-generators with net mefering contracts, a statement of the net metered
generation;

e. The unit price per kwh charged for competitive service, as calculated by dividing
current-period compelitive service charges by the current-period consumption;

. An identification of the provider of each service appearing on the bill, -

g. The amount billed for the current period, any unpaid amounts due from previous
periods, any payments or credits applied to the Member's account during the current
period, any kie payment charges or gross and net charges, if applicable, and the total
amount dus and payable.

The due date for payment to keep the account current. Such dus date shall be no less than:

a. Fourteen days after the postmark date cn the bill for residential Member; and Twenty-
one days after the postmark date or the bill for nonresidential Members;

b. Cument balance of the account, if a residential Member i billed according to a budgst
plan;

¢ Options and instructions on how Members may make their payments:

d.  For each provider whose charges appear on the bill, a listing of the provider's toli-free
telephone number and address for Member billing questions or complaints;

e. A listing of the tol-free consumer assistance telephone numbers and available hours for
applicable state agencies, such as the commission, the Ohic Consumers” Counsal, and
the Ohio Attorney General's office;

f.  The Ohio Edison 24-hour localtoll-free telaphane number for
reporting service emergencies;

g ldentification of estimated bills or bills not based upon actual end-of-period meter
readings for the period; and

h. An explanaticn of any codes and abbreviations used.

If applicabie, FES will. upon request, provide Members with the name and
street atddressflocation of the nearest payment center and/or authorized payment agent.

If appiicable, when a Member pays the bill at a payment center or to an authorized payment
agent, such payment shall be credited 1o the Member's account as of the day such payment
center of agent receives it.

The City and FES shall establish poiicies and procedures for handling billing disputes and
requests for payment amangements.

D. Collecticns for delinqu -

1.

2
4

Callections for delinquent accounts skall be the respansiblity of FES or its agent.

The City shall approve the Collections process utiized by FES.
Failure of Members to pay charges for Competitive Retail Electric Services may result in
loss of those products and service; and



5. Failure to pay charges for Competitive Retall Electric Services may result in cancelation of
the Member's contract with FES, and return the Member to Ohio Edison’s Standard Offer.

OPT-OUT NOTICE:
DATE
Dear City of Canal Fulten Resident,

The City of Canal Fuiton is providing you the opportunity to join with cther residents to save money
on the electricity you use. Savings are passible through a concept called governmental aggregation, where
City officials bring together citizens to gain group buying pawer for the purchase of electricity from a retail
electric generation provider certified by the Public Utlittes Commission of Chio. Canal Fulton voters
approved this program in November 2002,

There is no cost for enrcliment and you will not be charged a switching fee. You do not nead to do
anvthing to _pariicipale. The City researched options for compelitive electricity pricing for you. We have
again chosen FirstEnergy Solutions Com., 2 subslidiary of FirstEnergy Cerp., lo provide you with electric
generation — or the competitive portion of your electric bill - through April 2012.

As a memuer of this aggregaticn, you are guaranteed to save 8 percent off your Price to Compare.
Your Price to Compare consists of bypassable generation and transmiasion related components, which are

the charges associated with the costs for purchased power and to deliver the power through the
transmission systerm.

To estimate what your savings per kilowati-hour (KWH) will be through this program, locate your Price to .

Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine
your

savings per KWH, Multiply that number by your total monthly usage. The final number is how much you ¢an

expect to save each month you use the same amount of electricity.

You will see your electric savings from FirstEnergy Solutions after your enroliment has been
completed and your switch has been finalized — approximately 30 - 45 days depending upon your meter read
date. Of course, you are not obligated lo participate in the City of Canal Fulton's electric governmental
aggregation program. If you wish to be exciuded from the City's elactric governmental aggregation program
and remain a fuli-service customer of your local electric utility — Ohio Edison — you have untii DATE to return
the aitached “opt-out” form. If you de not opt out at this time, you will receive a notice at least every three
years asking if you wish to remain in the program. If you leave the program at any other ime, you could be
subject to a $26 cancelialion fee from FirstEnergy Solutions.

After you become a participant in this governmental aggregation program, Ohio Ediscn will sand you
a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required
by law, this letter will inform you of your option te ¢ancel your contract with FirstEnergy Solutions within
seven days of its posimark. To remain in the Ciy's governmental aggregation program, you don't need to
take any action when this |etter arives.

In Ohio’s electric environment, Ohio Edison will continue to maintain the system that transmits and
deidivers power o your home — no new poles or wires will be built by FirstEnergy Sclutions. You will continue
to receive a single, easy-to-read il fram your local electric utiity with your FirstEnergy Solutions charges
included. The only thing you'll notice is aavhua

If you have any questions, please call FirstEnergy Solutions tolHree at 1-866-638-3749, Monday
through Friday, 8 a.m. to § p.m, Please do not call the City of Canal Fulton with aggregatian program
questions.



Sincerely,

City of Canal Fulton
F.S. Ralurn the opt-out farm only if you do not wan!t to participate in the City's elsctric governmenital
aggregation progranm.

By returning this sipned form, you will be excluded from the opportunity to join with ather
residents in the City of Canal Fulton's Electric Governmental Aggregation Program.

1 wigh to opt out of the City of Canal Fulton Electric Governmental Agg regation Pragram. {Check box to opt out)

Sarvice addrase (City, state and zip):

Phore number
Date:

Mall by DATE to: City of Canal Fulton Electric Govemnmerrtal Aggregation Program,
41 Pand Drive, Bldg. B-3, Akron, Ohio 44320

Account holder's signature:
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Opt-Out Notification
DATE
Dear City of Canal Fuiton Resident,

The Gity of Canai Fulton is praviding you the opportunity to join with other residents to save money
on the electricity you use. Savings are possible through a concept called governmental aggregation, where
City officials bring together citizens to gain group buying power for the purchase of electricity from a retail
electric generation provider certified by the Public Utilies Commission of Ohio. Canal Fulton voters
approved this program in November 2002

There is ne cost for enroliment and you will not be charged a switching fee. You do not need to do
anything 1o parficipate, The City researched options for competitive electricity pricing for you. We have
again chesen FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., to provide you with electric
generation — or the competilive portion of your electric bill - threugh April 2012

As a member of this aggregation, you are guaranteed to save 6 percent off your Price to Compare.
Your Price to Compare consists of bypassable ganeration and transmission related components, which are
the charges assaciated with the costs for purchased power and to deliver the power through the
transmission system.

To estimate what your savings per kilowatt-hour (KWH) will be through this program, locate your Pricae to
Compare on your stactric bil. Divide your Price to Compare by 100, then multiply by0.06 (6%) to determine
your savings per KWH. Muitiply thet numbar by your total monthly usage. The final number is how much you
can expedct to save each month you use the same amount of electricity.

Yau will see your electric savings from FirstEnergy Solutions after your enroliment has been completed and
your switch has been finalized — approximately 30 - 45 days depending upon your meter read date. Of
course, you are nct obligated to participate in the City of Canal Fulton's electric governmental aggregation
program. I you wish 1o be excluded from the City's electric governmental aggregation program and remain
a full-senvice custorner of your local electric utility — Ohio Edison — you have until DATE to retumn the
attached “opt-out” form. If you do not opt aut at this time, you will receive a nolice at least every three years
asking if you wish to remain in the program. ' you leave the program at any othar fime, you could be subject
loa 525 cancellation fes from FirstEnergy Solutions.

After you become a participant In this governmental aggregation program, Ohio Edisan will send you
a letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required
by taw, this letter will inform you of your option to cancel your contract with FirstEnergy Soiutions within
seven days of its postmark, To remain in the City's govemmental aggregation program, you don't need to
take any action when this letter arrives.

In Ohio's electric environment, Ohia Edison will continue to maintain the system that transmits and
delivers power to your home = no new poles or wires will be built by FirstEnergy Solutions. You will continue
to receive a single, easy-to-read bill from your local electric utility with your FirstEnergy Soiutions charges
included. The only thing you'll notice is savings.

If you have any questions, please call FirsiEnergy Solutions toll-free at 1-866-536-3748, Monday
through Friday, & a.m. to 5 p.m. Please do not call the City of Canal Fullon with aggregation program
questions,

Sincerely,

City of Canal Fulton



P.5. Retumn the nptamﬁmmfyﬁyoummmmfnmw:mn#wmmm

By raturning this signed form, you will be excluded from the opportunity 1o join with other
residents in the Clty of Canal Fulton's Electric Governmantal Aggi tion Program.

I'wish to opt out of the City of Canal Fulton Electric Govermnmental Aggregation Program, {Check box to opt out)

Servics address (City, state and zip);

Phone number.

Account hoider's signature: Date:

Mail by DATE to; City of Ganal Fulton Elestric Governmental Aggregation Program, 341 Whits Pond Drive, Bidg, B-3, Akron, Chio 44320

City of Ganal Fulton Governmental Electric Aggregation Program —
Frequently Asked Questions

What is aggregation?

Under govemmental aggregation, local officials bring citizens together to gain group buying power
for the purchase of competitively priced electricity from a retail electric generation supplier certified
by the Public Utilities Commissian of Ohlo.

How is the City able to choose a certified electric generation supplier on my behalf?
In November 2002, Canal Fulton’s residents voted to allow the City to contract for an eleciric
generation supplier on their behalf.

How will | know if | can save money under the City’s electric government aggregation
programy

Uinder the City’'s governmental aggregation program, the price you pay far electric generation
supply is guaranieed to be & percent lower. In other words, each month, you'll pay 6 percent less
for the competitive portion of your electric supply than if you had not joined the City’s governmental
aggregation program.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in the City’s electric governmental
aggregation program. By returmning the opt-out form, which is included in this mailing, you will not
be enrolled as an electric generation customer with FirstEnergy Solutions, the City’s competitive
electric generation supplier, and you will not receive the 6 percent discount,

What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the raqulrad date, you will be included in the

City’s governmental aggregation program and will begin receiving competitively priced electricity
from FirstEnergy Solutions.



Can | opt out of the program at a later date?

Yes, but you will be subject to a $25 cancellation fee from FirstEnergy Sohstions if you cancel for
any other reasan but moving. However, you will be sent a notice at least every three years asking
if you wish to remain in the program. At that peint, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has. Or, you can shop for a new competitive electric supplier. A list of competitive electric
suppliers ceriified by the Pubiic Utilities Commission of Ohio and their current prices is available by
calling

1-800-686-PUCO (1-800-686-7826).

Can | opt out over the phone?
No, you must mail in your compieted form and it must be postmarked by the deadline.

Who is FirstEnargy Solutions?

FirstEnergy Sclutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and
related products and services, including the generation and sale of slectricity and energy planning
and procurement. FirstEnergy Solutions is a leading competitive supplier of energy to

residential and commercial and industrial customers in Ohio, Pennsyivania, New Jersey, Maryland,
ilinois and Michigan.

What is the toll-free number for questions?
For answers 1o your questions, please call 1-886-828-3749, Monday through Friday, 8 am. to 5
p.m.

Can | stay on budget billing/equal payment plan or have my payment automatically
deducted from my checking account as | do now?

Yes, Ohio Edison will centinue to offer those programs. However, budget billing applies only to
charges from Ohic Edison.

The budget billing program does not apply tc your charges from FirstEnergy Solutions. _
FirstEnergy Solutions is a different company from Ohio Edison. On yoeur monthiy Ohio Edison bill,
you'll notice a charge from FirstEnergy Solutions for generation and transmission.

It | join the City’s governmental aggregation program, who will deliver my power, read my
meter and respond to emergencies, such as power outages?

Your local electric utility will be responsible for the delivery of power to your home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will
continue to read your meter and restore power aftéer an outage.

Is your price for residential power fixed, or doas it vary?

In this program, the discount you will receive is fixed, sc each month you will save 6 percent off the
competitive portion of your bill. Since the actual price per kilowstt-hour charged by the utility may
change each month based on the season and your usage, the price per kilowatt-hour from
FirstEnergy Solutions will also change each month. Regardless, you are guaranteed to save 6
percent off the competitive portion of your electric bill.
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Applicant’s Experience and Plan for Providing Aggregation Services:

The Applicant, Canal Fulton (the “City™), has contracted with FirstEnergy Solutions Inc. 'FES") to
provide administrative and retail generation supply services for the City's Aggregation Group, which is
comprised of all eligible Ohio Edison (OE) customers located in the City who do not opt out of the Group.

FES has extensive experience, through its affiliation with FirstEnergy Corp., in providing retail
ganeration supply services and in responding to customer inquiries and complaints. FES has been approved
as a Certified Supplier with the PUCO. FES is aiready providing power supply services for residential and
other customars under the State's Electric Choice Program. FES is well versed in $.B. 3 and the rules
acepted by the PUCO, and is thus in a position to ensure complance with all appiicable provisions of
Section 4928 10 of the Revised Code, and the rules adopted by the Commission pursuant thereto.

FES has an experienced call center to provide services of a call center for consumers in the City to
call for information during the 21-day enroliment anc opt out period for the City's Aggregation Program.

The biling of customers for the retait generation supply will be provided through the electric
distribution utility, OE, and the billing process will be coordingted with OE by FES for the Aggregation Group.
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