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PETITION OF CINCINNATI BELL TELEPHONE COMPANY LLC 
FOR REVIEW OF A DECISION OF THE POOLING ADMINISTRATOR 

Cincinnati Bell Telephone Company LLC (“CBT”) hereby requests that the 

Commission review and overturn a decision of the number Pooling Administrator (“PA”) 

which denied a CBT request for numbering resources.  On August 28, 2015, CBT filed a 

request with the PA seeking 3,000 contiguous numbers in the Cincinnati rate center to 

meet a specific customer request that CBT was unable to satisfy with its existing 

numbering resources.  The PA denied CBT’s request on the grounds that CBT does not 

meet the months-to-exhaust and utilization criteria established by the Federal 

Communications Commission (“FCC”).  Under the federal numbering rules, a state 

commission may overturn the PA’s decision based on its determination that the carrier 

has demonstrated a verifiable need for the numbering resources and has exhausted all 

other available remedies.1  For the reasons set forth below, CBT submits that the 

Commission is justified in overturning the PA’s decision and granting CBT’s request for 

three thousands blocks to meet this customer’s needs. 

In its Third Report and Order in the Numbering Resource Optimization 

proceeding, the FCC found that “a carrier should be able to get additional numbering 

resources when there is a verifiable need due to the carrier’s inability to satisfy a specific 

1 47 CFR 52.15(g)(4).   
                                                 



customer request.”2  It also clarified that states may grant requests by carriers in such 

circumstances, as long as the request is for a customer seeking contiguous blocks of 

numbers and not vanity numbers.3  Therefore, this Commission has the authority to 

overturn the PA’s decisions under the appropriate circumstances.   

Mercy Health’s Request 

In the immediate case, CBT has a request from Mercy Health for 3,000 

contiguous numbers in the Cincinnati rate center to be used for its new corporate 

headquarters facility that is scheduled to open in late 2015 in Cincinnati, Ohio.  This new 

facility will house over 1,700 employees when it opens and will provide room for growth.  

As explained in Mercy Health’s letter (see Attachment A), these additional numbers will 

enable it to standardize its dialing plans and provide numbers for additional employees at 

its new headquarters, including new call center employees that may be added in the 

future.  In order to integrate the new numbers with its existing dialing plan, Mercy Health 

has requested the 4000 through 6000 blocks, although the specific NXX does not matter.  

Although Mercy does not anticipate returning any full thousands-blocks, it will return to 

CBT any existing DID blocks that it frees up if it reassigns numbers to the new thousands 

block.   

CBT has reviewed its number inventory and it does not have 3,000 contiguous 

numbers available in the Cincinnati rate center.  However, as shown on the attached 

Pooling Administration System Worksheet, CBT’s request for three new thousands 

2 Numbering Resource Optimization, Third Report and Order and Second Order on 
Reconsideration, CC Docket No. 96-98 and CC Docket No. 99-200, FCC 01-362 (rel. 
Dec. 28. 2001) at ¶64.   
3 Id.   
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blocks to serve this customer was rejected because it does not meet the Months to 

Exhaust and Utilization threshold (see Attachment B).   

The customer anticipates that it will be ready to turn up some of the numbers for 

testing in November 2015.  Therefore, CBT requests that this request be expedited to 

ensure that the numbers can be activated in early November.  Given the 33-day period 

that is required from the date of application to the activation date, Commission action on 

this petition would be required by the end of September 2015 to ensure the numbers are 

available for the customer’s use in early November. 

Conclusion 
 

For the reasons set forth above, CBT requests that the Commission overturn the 

PA’s decision and direct the PA to grant CBT’s requests for three thousands blocks in the 

Cincinnati rate center to satisfy the needs of its customer.  Furthermore, CBT requests 

that the Commission act expeditiously on this request. 

Respectfully submitted, 

/s/ Douglas E. Hart   
Douglas E. Hart (0005600) 
441 Vine Street, Suite 4192 
Cincinnati, Ohio  45202 
(513) 621-6709 
(513) 621-6981 fax 
dhart@douglasehart.com 
 
Attorney for Cincinnati Bell 
Telephone Company LLC 

 - 3 - 

mailto:dhart@douglasehart.com


 
 

ATTACHMENT A 
 



 
The Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, OH 43215 
 
September 8, 2015 
 

Dear Commissioner’s, 
 

Please accept this letter as a formal request for a block of 3,000 consecutive/sequential DID numbers that 
will be used for our new Corporate Headquarters in Cincinnati, Ohio.  We looking for (513)xxx-4000 
through (513)xxx-6999.      
 
The need for this request is created by Mercy Health’s continued growth and commitment to patients we 
serve in Ohio and Kentucky.  Mercy Health is the largest health system in Ohio with 30,000+ employees, 
and also the fourth largest employer in the state.  The 3,000 DID’s will enable Mercy Health to continue to 
standardize our dial plans, integrate with our corporate wide 7 digit dialing, and provide numbers to new 
employees joining our organization.  In addition the numbers may be required in the event new call 
centers are deployed or if new facilities are built.  When possible existing blocks of DID’s will be given 
back after they are no longer required in the dialing plan.  
 
The New Mercy Health Corporate office will be a state-of-the-art facility designed to take full advantage of 

technology in the service and support of patients, families, care providers and staff including the following: 

o Provide technical support for electronic medical records with physician order entry 
o Provide central Wireless support for cell phones allowing  staff to receive alerts from the patients 

to whom they are assigned including monitor alarms, nurse call requests, phone calls from 
families and physicians 

o Provide technical support to hospitals allowing patient location system to promote secure 
communication regarding the special needs of patients, communication when patients are taken 
out of their rooms for treatment and rapid turnaround of beds to prepare for new admissions 

Mercy Health IT 
4600 McAuley Place 
Suite 100 
Cincinnati, Ohio 45242 
(513) 981-6000           
 

 



o Distributed antenna system providing seamless cell phone coverage within the facility for major 
cell carriers 

o Provide support to hospitals to allow Interactive television system via flat-screen TVs providing 
information, education and entertainment to patients and families 

o Provide support for Hospitals to allow wireless coverage for telemetry signals allowing monitored 
patients to move at will within the facility 

o Provide support to hospitals to allow wireless coverage for the network across all areas of the 
property, with guest wireless access available for patients and, families 

o Secure remote communication to the all Mercy Hospitals and care providers who are offsite can 
access systems and diagnostic information on their patients 

o Provide technical support for Radiology and cardiology PACS (picture archiving and 
communication systems) either onsite or accessed via network connectivity, to provide the 
highest quality diagnostic information available. Access to PACS images on high resolution 
monitors positioned throughout the facility including trauma rooms 

o Bar coded medication administration to enhance patient safety 
o Voice-over-IP telephone technology 
o Fully redundant fiber network throughout the facility and connecting the facility to the    

organization’s data center and acute care locations. 
 
Please consider our request for 3,000 DID numbers to support our growing health care organization.  In 

the event there are any questions or additional information required please feel free to contact me. 

Respectfully, 
 
Nick Neysari  
Mercy Health – Information Technology 
Senior Telecom Engineer/Team Lead, Telecommunications 
nneysari@mercy.com 
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