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Staff Review and Recommenda t ion for 
Case No. 13-668-EL-AGG 

By Entry dated May 11, 2015, the certification application of Energy Resources Group, LLC was 
suspended in order to give the Commission and Staff additional time to consider the application. 
On June 24,2015 the Commission gave Energy Resources Group, LLC until July 22,2015 to 
file the information requested by Staff. The applicant has not provided the requested information 
and Staff recommends that the certification application of Energy Resources Group, LLC should 
be dismissed without prejudice. The missing or inadequate information includes the following 
Exhibits: 

A-1 Applicant's legal address 
A-5 Applicant's business address for contact person for Commission Staff use in investigating 

customer complaints 
A-6 Applicant's telephone number for customer service and complaints 
B-5 Disclosure of Consumer Protection Violations 
B-6 Disclosure of Certification Denial, Curtailment, Suspension, or Revocation 

The applicant also failed to file a Motion of Extension. 
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Prepared by Craig Smith 
Service Monitoring and Enforcement Department 
Date: July 23, 2015 
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